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Notice

Saba Software, Inc. reserves the right to make changes in information contained
in this document without notice.

In no event shall Saba or its suppliers be liable for any damages whatsoever
(including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) arising
out of or relating to this documentation or the information contained in it, even
if Saba has been advised of the possibility of such damages and whether arising
from tort (including negligence), breach of contract or otherwise.

This document may only be reproduced and distributed in whole for use by
licensed users. No part of this document may be reproduced in any form for any
other purpose without the prior written consent of Saba Software, Inc.

The software described in this documentation is copyrighted and is confidential
information and a proprietary product of Saba Software, Inc.

U.S. GOVERNMENT RESTRICTED RIGHTS. If licensee is the United States
Government or any contractor thereof, all licenses granted in the License
Agreement accompanying this product are subject to the following: (i) for
acquisition by or on behalf of civilian agencies, as necessary to obtain protection
as "commercial computer software" and related documentation in accordance
with the terms of this Commercial Software Agreement as specified in 48 C.F.R.
12.212 of the Federal Acquisition Regulations and its successors; (ii) for
acquisition by or on behalf of units of the Department of Defense ("DOD") as
necessary to obtain protection as "commercial computer software" and related
documentation in accordance with the terms of this commercial computer
software license as specified in 48 C.F.R. 227-7202-2 of the DOD F.A.R.
Supplement and its successors.

Saba and the Saba logo are registered trademarks of Saba Software, Inc. and
Saba product names are the trademarks of Saba Software, Inc. All other product
names mentioned in this manual are the property and may be trademarks or
registered trademarks of their respective owners, and are used for identification
purposes only.

© 2015 Saba Software, Inc. All rights reserved.
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New features at a glance

The below table summarizes the list of features introduced in the release and their potential impact on your environment.

o Note: Enabled by default does not necessary imply that the feature is immediately available to your users; it
may require a user with an appropriate administrator role to turn on applicable functionality, business rules, etc.

Table 1: Summary of features

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Restrict the number of records Developer

Platform | o+ \rmed by a REST API @ o

Find/Search Profile Information Developer
API supports finding people
based on their Company (com~

pany_id)

Enrollment APIs support cus~ o Developer
tom fields

Security keyword attribute ad~ Developer
ded to the person component for o

new user sign up

Position Management APIs o Developer
Course APIs enhancements o Developer
Offering API: Get all offerings o Developer
of an instructor

Session Template APIs o Developer
Smart List APIs o Developer
Learning Subscription APIs o Developer




| New features at a glance | 14

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Fields of Study APIs o Developer
GET THE DETAILS OF AN Developer
ENROLLMENT API returns o
launchURL under learnin~
gAssignments
HireRight API has been updated o System ad~ System admin
toV1.1l min
Support COST_CENTER as a ~ System admin
unique identifier in Internal Or~ Sys:ir;:lad
ganization import
New SUPPRESS_SCORE field Learning admin
in course data import object Svstem ad~ g
yster End user
min
Manager
Support for sequencing of con~ N Learning admin
tent and task assignments using Systiﬁad
class data import
Support multiple price list asso~ N Learning admin
ciations for virtual class data Syst;r;:]ad
import
Support to import registrations System ad~ Learning admin
with past enrollment dates min
Support payment options in re~ o System ad~ Learning admin
gistration data import min
Sequencing support for learning B Learning admin
elements/modules in certifica~ o Sysﬁr:;lad
tion/curriculum data import
Support for reassigned target B Learning admin
days in course and certification o Sysf]?:]ad
data import
Import blended classes using o System ad~ Learning admin
data import min
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable

Improved usability for Workday o System ad~ System admin
data integration min
Filter active/inactive job types o System ad~ System admin
from Workday for import min
WebEXx connector supports Svstem ad~ System admin
SAML enabled WebEx environ~ o ysten

min
ment
Configurable data type for cus~ ~ System admin
tom fields on New User Signup o SVSte'f” ad o

min
Rule page
Smart Lists are now domain- o System ad~ System admin
specific min
Added domain-specific services System admin

System ad~ o

min Manager
New sign up rules are now do~ o System ad~ System admin
main-specific min
Default group can configure the Systemad~ System admin
home page canvas min
l;l:gz Source filter on My Plan o End user

Manager

Enhancements to Email Alerts o System admin
ul
Consulting Admin can config~ System admin
ure Notification parameters and o
view Locales
Enter long lists of organizations o
in CSV format for Smart Lists
Badges are now domain-aware o People ad~ People admin

min
OpenSesame usability and reli~ o System ad~ HR admin
ability enhancements min
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support| configuration
ticket or data
to
enable
Initiate auto-configuration of System ad~ o System admin
Planning@Work in Marketplace min
Preview data reformatting in System admin
System ad~
Workday connector before run~ o .
- min
ning import
Filter Certification, Compet~ People admin
. People ad~
ency, and Training data from 0 min
Workday during export
Any custom field criteria for System ad~ System admin
Smart_ Lists can have Any Type 0 min o
selection mode
Support for Hebrew Locale o
Updated Resources portlet in o End user
Groups tab
Finder configuration All
Use of certified 3rd party de~ All
veloped micro applications
within the Saba Marketplace
Analytics | New/Updated attributes Analytics admin

Analytics user

Data exported to Excel now
supports data type formatting
for the cell values

Analytics admin

Analytics user

Report compensation data in the
requested currency

©  ©  ©  ©

Analytics admin

Analytics user

Create complex filters using
filter groups

Analytics admin

Create multiple charts in a
single report

Analytics admin

Analytics user
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Is High Stake Test filter to re~ Analytics admin
trieve only High-Stake test's o Analytics user
data
Assigned Rooms report can in~ Analytics admin
clude both classes and appoint~ .
ments for Rooms in the same o Analytics user
report
Attributes to exclude HTML Analytics admin
tags and show plain text data o Analytics user
Files downloaded as a back~ Analytics admin
groud process o Analytics user
Learning Reassign subscription order System ad~ Registrar
from one learner to another min
New services to streamline the System admin
checkout process o System ad~
min Learning admin
Display the sooner to expire Reqgistrar
Training Units (TU) while o
: End user
making payments through TU
Display check on training units Learning Learning admin
o admin Registrar
Registrar End user
External learner can view the External user
. . . . System ad~
available training units outside o .
. min
the shopping cart
Validation of tax exempt System admin
o System ad~ Learning admin
min Registrar
End user
Organization discount on order System ad~ System admin
min Registrar
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support| configuration
ticket or data
to
enable
Internal/external
user
Associate promotion code with . Learning admin
- . Learning
a catalog item, person, organiz~ o .
. . admin

ation, and audience type
View the promotion code de~ Reqgistrar
tails in the order details o System ad-~

min End user
External user can register for a External user
curriculum/certification and pay o
for all course classes within a
single order
Improve tax management API o System ad~ System admin

min
Hide scores of completed Learning End user
courses admin
New keywords for certificate of System ad~ End user
completion notification events min
New keywords for learning and System ad~ End user
Meeting notification events min

Enhanced roster for learning
administrators

Learning admin

Print and Export Certificate ac~

© © | ©®© ©

tions for ad hoc transcripts End user
People admin

Registrars can bulk assign Registrar

learning as mandatory to o

learners

Enhanced user experience for Registrar

registrars while rescheduling an o

order item

Enhanced visual indication for End user

equivalent courses
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Configure the ability to select System ad~ Learning admin
and modify session template min
Copy feature of class to include o Learning admin
policies
Override prerequisites Learning admin
min
End user
New business rule to reschedule Svstem ad~ Registrar
order item when purchase order Y min End user
is expired
Notes on completed courses End user
o People admin
Recertification target days for ) Learning admin
recurring courses Learning g
admin End user
Enhanced OLSA integration to o Learning admin
populate course description
Enhanced usability to display End user
class and session timings up~ o
front
New named query for qualified Instructor
instructors in learning request Systneqr;:]ad
notifications
Allow manager to enroll direct Manager
team members into class from o
the member's plan page
Launch pin and expiration of Learning admin
content
System ad Instructor
min
End user
Additional fields during class System ad~ Learning admin
registration min g
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Instructor
Registrar
End user
Manager
Drop policy by order date of Learning admin
session-based classes Svstem ad~ g
4 min End user
Manager
Visibility of Drop link for System ad~ Learning admin
classes min
Enhanced visual indication for End user
certification/curriculum comple~ o
tion by equivalent
New keywords for Content noti~ o System ad~ Learning admin
fication events min
Link to launch content outside o End user
of Saba Cloud
New Mobile Content Player System ad~ End user
Template for mobile browsers min
Instructors can view private at~ System ad~ Instructor
tachments min
Search for tests using associated o Learning admin
playmode templates
New Exam ID field for test as~ System ad~ Assessment ad~
sessments min min
Playmode template enhance~ Assess~ Assessment ad~
ments o ment ad~ min
min
Multiple Hot Spot question type System ad~ Assessment ad~
in test assessments min min
Content question type in test System ad~ Assessment ad~
assessments min min
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Question tags for all question o Assessment ad~
types min
Role-based selection of as~ Assess~ Assessment ad~
sessors for essay questions in ment ad~ min
tests min
Unequal Matching question System ad~ Assessment ad~
type in test assessments min min
Paper-Based Assessment (PBA) System ad~ Assessment ad~
for surveys min min
Perform~ | Cascade goals to direct and in~ o Manager
ance direct team members
Ul changes for Reviews on My o All
Plan page
Display the overall review rat~ System ad~ All
ing as a percent min
Editable basic review fields of o Performance ad~
active review cycle min
Added approval chain for Goals o Perform~ Performance ad~
and actions taken on the goal is ance admin min
audited End user
Approve and reject To-Do List o Perform~ Manager
items before adding to the plan ance admin
End user
People admin can access user's o People ad~ People admin
To-Do lists min HRBP | Perform-~
ance
Recruiting | Personal data protection for ex~ . Recruiting admin
ternal candidates o Recrm_t Ing .
admin Applicants
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Approvers can approve or reject Recruiting Recruiting Ad~
requests from email admin min
o Hiring ad~ Hiring Admin
min
Delete external candidates after 0 Recruiting Recruiting Ad~
a period of time admin min
Add Hiring Managers and Re~ Hiring Hiring managers
cruiters to Approval Chain 0 managers Recruiters
Recruiters
Internationalize job requisition Recruiters
details 0 Applicants
Notification of new applicants Recruiting admin
on jobs dashboard o Hiring managers
Candidate profile transfers to 0 Recruiting 0 Recruiting admin
new internal profiles upon hire admin
Import candidate resumes along Recruiting admin
with candidate import files o Hiring managers
HireRight integration API up~ _ System admin
dated with new features 0 Syst;r;;ad Recruiting admin
Three new privileges added for Recruitin Recruiting admin
performing background checks 0 admin g Recruiter
Control which security roles can System admin
access certain tabs in the Hiring Recruiting admin
Team view System ad~ g
min Recruiter
Hiring Manager
New security privilege for pub~ . Recruiting Ad~
lishing job requisitions to extern~ o thar#]lit;ng min

al job boards
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Candidates can unsubscribe Candidate
from emails about new job o
openings
Search and add candidates from Recruiting admin
c_andldate pogl_ to job requisi~ o Recruiting Recruiter
tions from Hiring Team view admin
Hiring manager
Silent auditing enabled when Systemad~ Recruiting admin
recruiting admin approves on min Recruiter
behalf of actual approver o .
Recruiting
. Approver
admin
Compensa~ | New percentage data type added o Compensa~ Compensation
tion to Library Fields tion admin admin
Improved logic for processing o Compensa~ Compensation
formula and rules tion admin admin
Data importing, processing, and Compensation
reporting redesign for compens~ o (?ompensz?h admin
; tion admin
ation plans
Custom fields of employees' Compensation
person, internal are mapped o Compensa~ admin
correctly with Compensation tion admin
. . Manager
library fields
Talent Job Description tab in career o System ad~ All
path changed to Job Overview min
Manager can view team mem-~ o
bers' career path even when To- Manager
Do list is not created
View direct team member's tal~ o
ent profile from Team Over~ Manager
view page
View team members' career o Manager
paths in the Talent Profile :
Talent admin

dashboard
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Position Management methodo~ HR admin

logy now available as a way to .

build a hierarchy System ad~ o People admin
min Position manager

End user
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Find/Search Profile Information API supports finding people based
on their Company (company _id)

How did it work?

The Find/Search Profile Information APIs did not support finding people based on their Company (company_id).

How does it work now?

The Find/Search Profile Information APIs now support finding people based on their Company (company_id). The
following REST APIs are updated:

FIND PROFILE INFORMATION

Returns the profile information based on certain criteria.

htt ps:// <host nane- api . sabacl oud. con®/ v1/ peopl e?t ype=:type
&f =(: sear chFi el ds) &=(: query)

To find out people based company _id:

ht t ps: // <host nane- api . sabacl oud. con¥/ v1/ peopl €2t ype=i nt er nal &g conpany_i d¥81/30:npny000000000001885)

SEARCH PROFILE INFORMATION

Returns the profile information based on certain search conditions (using simple attributes)

htt ps: // <host nane- api . sabacl oud. con®/ v1/ peopl e/ sear chQuer y?t ype=:type
&f =(: sear chFi el ds)

To retrieve details of internal full time people based on company_id:
htt ps:// <host nane- api . sabacl oud. con»/ v1/ peopl e/ sear chQuer y?t ype=i nt er nal

Request Body:

"conditions": [

{
"nane":"status",
"operator":"==",
"value":"Ful |l Tine"

}1

{

"nanme": " conpany_id",
"operator":"==",
"val ue": " cnmpny000000000001885"
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]
}

For more details on this API refer the REST API Reference.

Use Case

N/A
Enrollment APIs support custom fields

How did it work?

The Enrollment APIs did not support custom fields.

How does it work now?

The following Enrollment APIs now support searching, retrieving, adding or updating the custom fields.
FIND THE DETAILS OF THE ENROLLMENTS

Returns the details of the enrollments along with the ID and the Deeplink URL based on the provided search criteria.

htt ps:// <host nane- api . sabacl oud. con»/ v1l/ enrol | nent
?q=(:criteria_field==:field_val ue) &ount =: count &st art Page=: st art Page

GET THE DETAILS OF AN ENROLLMENT

Returns the details of the enrollment.

htt ps: // <host nane- api . sabacl oud. con»/ v1/ enrol | ment s/
:id/sections:regdetail,classdetail, actions, sessi onsdet ai |

The following API has been added to allow adding or updating the custom fields of an enroliment:
ADD OR UPDATE THE CUSTOM FIELDS OF AN ENROLLMENT
Adds or updates the custom fields of an enrollment.

g~ Note: Registrars, Catalog or People admins can update the custom fields of an enrollment of a user.

htt ps:// <host nane- api . sabacl oud. con®/ v1/| earni ng/ enrol|/:regld/custom

For more details on this API refer the REST APl Reference.

Use Case
N/A
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Security keyword attribute added to the person component for new
user sign up

How did it work?

When adding a new user using the following REST APIs, the security keyword attribute was missing in the person
component:

* CREATE A PROFILE [INTERNAL PERSON]
* CREATE A PROFILE [EXTERNAL PERSON]

How does it work now?

The security keyword attribute has been added to the person component for internal as well as external user creation.
The following REST APIs are updated:

CREATE A PROFILE [INTERNAL PERSON]

Creates a new profile for an internal person.
htt ps: // <host nane- api . sabacl oud. con®/ v1/ peopl e?t ype=i nt er nal
The following attribute has been added:

Table 2: Calling Options

Name Description Sample Value Data Type Required?

securityKeyword Security keyword used to string No
apply the new user rule.

CREATE A PROFILE [EXTERNAL PERSON]

Creates a profile for an external person.
htt ps: // <host nane- api . sabacl oud. con®/ v1/ peopl e?t ype=ext er nal
The following attribute has been added:

Table 3: Calling Options

Name Description Sample Value Data Type Required?

securityKeyword Security keyword used to string No
apply the new user rule.

g~ Note: Security keyword is not used for the person created by the admin on the UI. It is only used to apply the new
~user rule.

For more details on this API refer the REST APl Reference.
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Use Case

This enhancement ensures that the new user creation using the REST APIs is in sync with the new user signup on the
Ul

Restrict the number of records returned by a REST API

How did it work?

Search REST APIs do not limit the number of records they return which impacts the performance of the REST APlIs
and at times also result in timeouts.

How does it work now?

It is now possible to set a limit on the number of records the Search REST APIs return.

g~ Note: Toenable this feature and configure the limit, submit a support request. For assistance, contact your Customer
Success Manager.

By default this feature is disabled. It can be enabled for a site by setting Allow search REST call result limit to true

under under System > Sites > <Sitename> > Web Variables.

This limit is configurable on a per site basis. The following site level properties are available under System > Sites >
<Sitename> > Web Variables that allow configuring the record limits for the Search REST APIs:

e Search REST call records limit

g~ Note: The default value is 50000. If you set this to zero or a negative value, the default value is considered.

e Search REST call with details records limit

o Note: The default value is 10000. If you set this to zero or a negative value, the default value is considered.

The behavior of the Search REST APIs remains the same when the resulted records size is less than the provided default
value.

When the count parameter (passed to the REST API) is greater than the limit set on the number of records, itemsPerPage
in the REST call response will based on the limit otherwise on the count.

If the resulted record size is greater than the default size limit and the startPage (passed to the REST API) is greater
than the maximum page number of the specified record limit, the Search REST API returns records of the maximum
page number based on the specified record limit. For example:

Table 4: Scenario - Calls to Search REST API

Scenario Record Limit/Count Requested Page | Expected Result

includeDetails - false | 5000/50 (100 max page) 51 Returns 50 records
from page 51

includeDetails - false | 5000/50 (100 max page) 101 Returns 50 records
from page 100
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Scenario Record Limit/Count Requested Page | Expected Result
includeDetails - true [1000/10 (100 max page) 51 Returns 10 records
from page 51
includeDetails - true [1000/10 (100 max page) 101 Returns 10 records
from page 100
Use Case

Too many records returned by the Search REST APIs resulted in multiple REST API calls and frequent timeouts. This
enhancement will help improve the performance of the REST APIs.

Position Management APIs

How did it work?

N/A

How does it work now?

The following REST APIs are added:
GET THE META DETAILS OF POSITIONS

Returns the meta details of the positions.
htt ps: // <host nane- api . sabacl oud. con®/ v1l/ posi ti ons/ net a

GET THE DETAILS OF A PARTICULAR POSITION

Returns complete information about a position based on the position's ID that is passed as a parameter value.
htt ps:// <host nane- api . sabacl oud. con®/ v1/ position/{position_id}

FIND THE DETAILS OF THE POSITIONS

Returns the details of the positions along with the 1D, Name and the Deeplink URL based on the provided search criteria.

htt ps:// <host nane- api . sabacl oud. con®/ v1l/ positi ons
?q=(st at us¥8D¥8D300) & ount =10&st art Page=1

FIND THE DETAILS OF THE POSITION (Using POST - Range based search)

Returns the details of the position along with the ID, Name and the Deeplink URL based on the provided range based
search criteria.

htt ps:// <host nane- api . sabacl oud. con®/ v1l/ posi ti ons/ searchQuery

CREATE A NEW POSITION

Creates a new position.

htt ps:// <host nane- api . sabacl oud. con/ v1/ position



| Platform | 31

UPDATE THE DETAILS OF A POSITION

Updates the details of a position based on the position's ID that is passed as a parameter value.
htt ps:// <host nane- api . sabacl oud. con®/ v1/ position/{position_id}

FIND THE POSITIONS OF A PERSON

Returns the details of the positions based on the person's ID that is passed as a parameter value.
htt ps:// <host nane- api . sabacl oud. con®/ v1/ peopl e/ { person_i d}: (posi ti ons)

ADD POSITIONS FOR A PERSON

Adds positions for a particular person based on the person's ID that is passed as a parameter value.
htt ps:// <host nane- api . sabacl oud. con®/ v1/ peopl e/ { per son_i d}/ posi ti ons

UPDATE POSITIONS OF A PERSON

Updates positions of a particular person based on the person's ID that is passed as a parameter value.
htt ps:// <host nane- api . sabacl oud. con®/ v1/ peopl e/ { per son_i d}

DELETE POSITION OF A PERSON

Deletes a position of a particular person based on the person's ID and the position's ID that are passed as parameter
values.

ht t ps: // <host nane- api . sabacl oud. con®/ v1/ peopl e/ { per son_i d}/ posi ti ons/ { posi ti on_i d}

For more details on this API refer the REST API Reference.

Use Case
N/A

Course APIs enhancements

How did it work?

N/A

How does it work now?

The following REST APIs are updated:
CREATE A NEW COURSE

htt ps: // <host nane- api . sabacl oud. conm»/ v1/ cour se

This API now allows:

« Adding a domain to the course (using the displayName lookup)
e Adding customFields of a course
< Adding prerequisites of a course (required as well as recommended prerequisites, using the courseNumber lookup)



| Platform | 32

» Adding the AudienceType of a course
« Adding the FieldOfStudy to the course (using the fos displayName lookup)

Request Body

{
"featured": "fal se",
"validTill": "0",
n t yF)ell : n 0II ,
"domai n": {

"di spl ayNane": " Donmi n2"

"audi enceType": [{
"audi ence_type id":
"id": "audi e000000000200000",
"di spl ayNane": " Custoner Typel"

}
.o o
"required_prerequisites": [{
"courseld":
"id": "cours000000000202785"
}
}!
"cour seNumber": "A"
1

"recommended_prerequisites": [{
"cour seNumber ": " WBT_BASE"

}1
"coursel d":
"id": "cours000000000200026"
}
oA
"cour seNunber": "ENAY"

H,
"field of study": [{
"fosld":
"id": "fldst000000000001001"

" ,cr edits": "2"

{
"fosld": {
"di spl ayNane": "FOS1"
}

redits": "5"
}]l

"version": "v15",

"cust onVal ues": {
"@ype": "mp",
"custon0": "1",
"custonmll": null,
"custonl0": null,
"custonm®": null,
"custonml3": null,
"customl2": null,
"customl4": null,
"custonB": null,
"customd": null,
"custonml": null,
"custonR": null,
"custonv": null,
"custonB8": null,
"custonb": null,
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"custonb": null

}1

"description": "hi, this is interesting",
"avail _web": "true",

"traininig units": "12",

"avail _call _center": "true",

“price": "12",

"avail _front: "2013-08-12T00: 00: 00",
"recert Wndow': "0",

"disc_from': "2018-11-12T00: 00: 00",
"title": "New_sept 15",

"abstrac": "null",

"target days": "0",

"course_no": "00006728",

"publ i shed": "false",

"di scontinued": "false"

}
UPDATE THE DETAILS OF A COURSE

htt ps:// <host nane- api . sabacl oud. con»/ v1/ cour se/: courseid

This API now allows:

« Updating the domain to the course (using the displayName lookup)

« Updating the customFields of a course

« Updating the prerequisites of a course (using the courseNumber lookup)
« Updating the AudienceType of a course

» Updating the FieldOfStudy of a course (using the displayname lookup)

Request Body

{
"featured": "fal se",
"validTill": "0",
lltypell: n OII,
"domai n": {
"di spl ayNanme": " Donai nl"
" ;audi enceType": |
"audi ence_type_id":
"id": "audi e000000000200000",
"di spl ayNane": " Custoner Typel"
}
T required_prerequisites" :[{"courseld" : {"id"
"cour s000000000202785"}}, {"courseNunber": "A"}],
"recommended_prerequisites" :[{"courseNunber": "WBT_BASE"}, {"courseld":

{"id": "cours000000000200026"}}, {"courseNunber": "EMAY"}],

"field_of _study": [{"fosld" : {"id":
"fl dst 000000000001001"}, "credits":"2"}, {"fosld": {"di spl ayNane":
"FOS1"},"credits":"5"}],

"version":"v16",

"custonVal ues" : {"@ype":"mp" ,"custonD": "1",

"custonll": null,

"customlQ0": null,

"custom®": null,

"customl3": null,



}

"customl2": null,
"custonil4": null,
“custonB": null,
"customd": null,
"customl": null,
"custon?": null,
"custonv": null,
"custonB8": null,
“custonb": null,
"custonb": null},

"description": "hi, this is interesting”,
"avail _web": "true",

"traininig units": "12",

"avail _call _center": "true",

"price": "12",

"avail _front: "2013-08-12T00: 00: 00",
"recert Wndow': "0",

"disc fronf: "2018-11-12T00: 00: 00",
"title": "New sept15",

"abstrac": "null",

"target days":"0",

"course_no": "00006729",

"published": "fal se",

"di sconti nued": "fal se"

GET THE DETAILS OF A PARTICULAR COURSE

htt ps: //<host nane- api . sabacl oud. con»/ v1/ cour se/:

This API now also returns the following:

Domain
audienceType
Prerequisites
FieldOfStudy
customFields

Return Values

{

"l anguage": [

"l anguage_i d":
"id": "l ange000000000000001",
"di spl ayName": "English"
"str1”: "0000000000" ,
"id": "g12rc000000000203785"

}
], _
"parent _id": null,
"type": O,
"owner": [],
"version": "v16"

"avail _fronmf: "2013-08-12T00: 00: 00. 000+0530",
"disc_fronm': "2018-11-12T00: 00: 00. 000+0530",
"title": "New_sept 15",

"validtill _type": O,

"avai |l _web": true,

id

| Platform | 34



| Platform | 35

"publ i shed": fal se,

"is sensitive": false,
"course_no": "00006729",
"validtill _unit": O,
"vendor _id": null,

"hi de_cl assmates": fal se,
“training_units": O,

"tags": [],
"suppress_score": false,
"abstrac": "null",

"category": [],
"test": fal se,

"validtill _frequency": null,
"validtill _daynonth": null,
"validtill _start_daynonth": null,

"avail call _center": true,
"field of _study": [

"fosld": {
"id"': "fldst000000000001001",
"di spl ayNane": "FOS2"

"credits": "2"
}l
"fosld": {
"id": "fldst000000000001000",
"di spl ayNane": " FOS1"
" E;r edits": "5"
}
I
"all Prices": |
"di spl ayVal ue": "0 USD",
"curr_id":
"id": "crncy000000000000001",
"di spl ayName": "US Dol | ars"
" :atrrount "0,
"id": "plent000000000205268"
}
I,
"i mage":

"http://ind-hparikh/assets/spf/skin/wrefrane/ nmedi a/ i mages/ Cour sesEcomrer ce. png",
"recommended_prerequisites": |

"version": null,
"title": "NETg and Skillsoft testing - Introductionl",
"courseNunber"”: "NS| 001",
"coursel d":
"id": "cours000000000200026",
"di spl ayName": nul |

}1
{ .
"version": null,
"title": "wbt_basic",
"cour seNumber": "WBT_BASE",

"coursel d":
"id": "cours000000000200060",



]

]

"di spl ayNanme": nul |

}1
{ _
"version": null,
"title": "EW O fering",
"cour seNunber": " ENMAY",
"courseld": {
"id": "cours000000000200061",
"di spl ayNane": null
}

, equired prerequisites": |

"version": "v321",
"title": "newl",
"cour seNunber": "00200932",
"coursel d":
"id": "cours000000000202785",
"di spl ayNane": null

}!
{ .
"version": null,
"title": "alla_sb_data",
"cour seNunber": "A",
"coursel d":
"id": "cours000000000200030",
"di spl ayName": nul |
}

reated_on": "2015-10-08T17:41: 46. 000+0530",
updat ed_by": "uone",
updat ed_on": "2015-10-08T17: 45: 14. 000+0530",
created_by": "uone",

"created_ id": "enpl 0000000000001000",
"reAssi gnedTar get Days": nul |,
"consune_within cert": false,
"recertw ndow unit": O,

"audi enceType": |

]

]

"audi ence_type_id": {
"id": "audi e000000000200000",
"di spl ayNane": " Custoner Typel"

}!

"offering_tenp_id": {
"id": "cours000000000202858",
"di spl ayName": "New sept 15"

}

ubscri bed": fal se,
max_ct": null,
mn.ct": null,
wai tlist _max": null,
deepLi nkUrl s":

[
"http://1 ocal host/ Saba/ Wb_spf/ Soci al / common/ | edet ai | / cour s000000000202858" ,

"http://1ocal host/ Saba/ Web_spf/ Soci al / conmon/ | edet ai | / 00006729
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"description": "hi, this is interesting",
"valid till": null,
"notify before": null,
"status": "I NEFFECT",
"recert_wi ndow': null,
"featured": fal se,
"createG oupPolicyVval": false,
"target days": 0,
"cust onVal ues": {
"custon0": "1",
"custonmll": null,
"customlO": null,
"custom®": null,
"custonml3": null,
"custonll2": null,
"custonil4": null,
"custonB8": null,
"customd": null,
"customl": null,
"custon": null,
“custonv": null,
"custonB8": null,
"custonb": null,
"custonb": null

"éecuri t yDomai n":
"id": "dom n000000000001001",
"di spl ayNane": " Donmi n2"

"id": "cours000000000202858"
}

GET ALL COURSES
htt ps: // <host nane- api . sabacl oud. con»/ v1/ cour se

This API now also returns the following:

e Domain

« audienceType
« Prerequisites

e FieldOfStudy
e customFields

FIND THE DETAILS OF THE COURSES

htt ps:// <host nane- api . sabacl oud. con»/ v1/ cour se
?q=(:criteria)&count=: count &t art Page=: st art Page

This API now also allows searching using:
e customFields

Example:

htt ps:// <host nane- api . sabacl oud. con»/ v1/ cour se
?q=(cust onD¥BD¥BD1) & ncl udeDet ai | s=f al se
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FIND THE DETAILS OF THE COURSE (Using POST - Range based search)

htt ps:// <host nane- api . sabacl oud. con®/ v1l/ cour se/ sear chQuery
?count =: count &st art Page=: st ar t Page

This API now also allows searching using:
* customFields
Example (REQUEST BODY):

"condi ti ons"

[

"nanme" : "custonD",
"operator" : "==",
n Val Ue" : n 1II

}
]
}

For more details on this API refer the REST APl Reference.

Use Case
N/A

Offering API: Get all offerings of an instructor

How did it work?

N/A

How does it work now?

The following REST API is added:
GET ALL THE OFFERINGS OF THE INSTRUCTOR

Returns all the offerings of an instructor based on the employee's ID passed as the parameter value.

htt ps:// <host nane- api . sabacl oud. con®/ v1/ of f eri ng/i nst ruct or/ <enpl oyeel D>

You can also add query parameters to this URL, for example:
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ht t ps: // <host name- api . sabacl oud. con»/ v1/ of feri ng/i nstruct or/ enpl 0000000000200080

?q=(future_sessi on¥BD¥BDf al se, cl ass_type¥BD¥BDI nstruct or - Led)

&count =10&st art Page=1&i ncl udeDet ai | s=true

For more details on this API refer the REST APl Reference.
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Use Case

N/A
Session Template APIs

How did it work?
N/A

How does it work now?

The following REST APIs are added:
FIND THE DETAILS OF THE SESSION TEMPLATES

Returns the details of the Session Templates along with the 1D, Name and the Deeplink URL based on the provided
search criteria.

htt p: // <host name- api . sabacl oud. con®/ v1/ sessi ont enpl at e
?q=(:criteria)&count=: count &t art Page=: st art Page
& ncl udeDet ai | s=:i ncl udeDetails

FIND THE DETAILS OF SESSION TEMPLATE (USING POST - RANGE BASED SEARCH)

Returns the details of the Session Template along with the ID, Name and the Deeplink URL based on the provided
search criteria.

htt p: // <host name- api . sabacl oud. con®/ v1/ sessi ont enpl at e/ sear chQuery
?count =: count &st art Page=: st art Page&i ncl udeDet ai | s=:i ncl udeDetai |l s

GET ALL SESSION TEMPLATES

Returns all Session Templates for which the user has access.

htt p: // <host nanme- api . sabacl oud. con®/ v1l/ sessi ont enpl at e
?count =: count &st art Page=: st art Page& ncl udeDet ai | s=:i ncl udeDet ai | s

GET THE DETAILS OF A SESSION TEMPLATE

Returns complete information about a Session Template based on the Session Template's ID that is passed as a parameter
value.

htt p: // <host nanme- api . sabacl oud. con»/ vl/ sessi ontenpl ate/:id: (: searchFi el ds)

GET THE META DETAILS OF SESSIONTEMPLATE

Returns the meta details of the SessionTemplate.
htt p: // <host name- api . sabacl oud. conp/ v1l/ sessi ont enpl at e/ met a: (: sear chFi el ds)

CREATE A NEW SESSION TEMPLATE

Creates a new session template.

htt p: // <host name- api . sabacl oud. con®/ v1l/ sessi ont enpl at e
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UPDATE THE DETAILS OF A SESSION TEMPLATE

Updates a Session Template.
htt p: // <host name- api . sabacl oud. con®/ v1l/ sessi ont enpl at e/ : sessi onTenpl atel d

DELETE A SESSIONTEMPLATE

Deletes a Session Template.
htt p: // <host nane- api . sabacl oud. con»/ v1l/ sessiontenpl ate/:id

For more details on this API refer the REST API Reference.

Use Case

N/A

Smart List APIs

How did it work?
N/A

How does it work now?

The following REST APIs are added:
GET ALL THE SMARTLISTS

Returns all the smartlists for which the user has access.

htt ps:///<host name- api . sabacl oud. con»/ vl/smartlists
?count =: count &st art Page=: st ar t Page

GET THE DETAILS OF A PARTICULAR SMARTLIST

Returns the details of a particular smartlist.
htt ps:/// <host name- api . sabacl oud. con»/v1l/smartlists/:id

GET THE PERSON'S MATCHING CRITERIA OF A PARTICULAR SMARTLIST

Returns the person's matching criteria of a particular smartlist.

htt ps:/// <host name- api . sabacl oud. con»/ v1l/smartlists/:id/ nenber
?f =: sear chFi el ds&count =: count &st ar t Page=: st art Page

g~ Note: For these APIs, the Smart List must already be configured in the system.

For more details on this API refer the REST APl Reference.
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Use Case

N/A
Learning Subscription APIs

How did it work?
N/A

How does it work now?

The following REST APIs are added:
CHANGE LEARNER OF A PARTICULAR LEARNING SUBSCRIPTION

Changes the learner of a particular learning subscription.

htt ps:// <host nane- api . sabacl oud. con®/ v1/| ear ni ng/ subscri pti onor der/
| ear ni ngsubscri ption/{l earni ng_subscription_id}/assi gnee

GET THE DETAILS OF A PARTICULAR LEARNING SUBSCRIPTION

Returns the complete details of a particular learning subscription.

htt ps: // <host nane- api . sabacl oud. con®/ v1/ | ear ni ng/ subscri pti onorder/
| ear ni ngsubscri ption/: | earningSubscriptionld

For more details on this API refer the REST API Reference.

Use Case

N/A

Fields of Study APIs

How did it work?
N/A

How does it work now?

The following REST APIs are added:
GET THE META DETAILS OF FIELD OF STUDY
Returns the meta details of the Field Of Study.

htt ps:// <host nane- api . sabacl oud. con»/ v1/fi el dof st udy/ net a: (: sear chFi el ds)
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GET ALL FIELDS OF STUDY

Returns all Fields of Study for which the user has access.

htt ps:// <host nane- api . sabacl oud. con»/ v1/fi el dof st udy
?count =: count &st art Page=: st art Page& ncl udeDet ai | s=:i ncl udeDetai |l s

GET THE DETAILS OF A PARTICULAR FIELD OF STUDY

Returns complete information about a field of study based on the field of study's ID that is passed as a parameter value.

htt ps:// <host nane- api . sabacl oud. con®/ v1/fi el dof st udy/
;i d: (:searchFiel ds)

FIND THE DETAILS OF THE FIELDS OF STUDY

Returns the details of the fields of study along with the ID, Name and the Deeplink URL based on the provided search
criteria.

htt ps://<host nane- api . sabacl oud. con®/ v1/fi el dof st udy
?q=(:criteria)&count=: count &t art Page=: st art Page
& ncl udeDet ai | s=:i ncl udeDetails

FIND THE DETAILS OF FIELD OF STUDY (USING POST - RANGE BASED SEARCH)

Returns the details of the field of study along with the ID, Name and the Deeplink URL based on the provided search
criteria.

htt ps:// <host nane- api . sabacl oud. con»/ v1/fi el dof st udy/ sear chQuery
?count =: count &st art Page=: st ar t Page
& ncl udeDet ai | s=:i ncl udeDetails

For more details on this API refer the REST APl Reference.

Use Case
N/A

GET THE DETAILS OF AN ENROLLMENT API returns launchURL
under learningAssignments

How did it work?

The GET THE DETAILS OF AN ENROLLMENT REST API didn't return the launchURL under the learningAssignments
section.

How does it work now?

The GET THE DETAILS OF AN ENROLLMENT REST API now returns the launchURL under the
learningAssignments section.



Return Values:

"| ear ni ngAssi gnments": [

"list",
[
{

"com saba. | ear ni

"@ype":

ng. services. activities. Regi strati onhdul e",
"required": true,

"endDate": null,

"startDate": null,

"expirationDate": null,

"title": "pre test contentl- Hila hoop",
"masteryScore": 100,

"maxAttenpts": O,

"conpl etionStatus": 100,

"content Format": 7,

"cont ent For mat Version": "1.2",
"subscriptionld": "ctnsr000000000004105",
"l aunchURL":

"htt ps://<host name>/ Saba/ Web_spf/ ATHDB1/ wi zar d/ pl ayer/

?cont ext i d=ct ct x000000000461929&subscri pti oni d=ct nsr 000000000004105

&t enpl at ei d=pl t pt 000000000000001",
"signedOrf": fal se,
"additional Attenpts": O,
"l earner Attenpts": O,
"of feringld": null,
"conpl etedOn": null,
"assignnent|d": "cni nv000000000001160",
"signO f Requi red”: false,
"regld": "regdwd00000000269310",
"reghbdl d": "regnd000000000224540",
"instructors": [

"list",

[]

"content Fi | eExtension": null,
"nstartDate": null,
"mendDat e": nul |,
"conpSt at usDesc": "Not Eval uated",
"madhocSessi onl nfo": null,
"appl i edTi meZone": null,
"nconpl etedOn": nul |,
"cont ent Context1d": "ctctx000000000461929",
"| ear ner Score": null,
"reghbdul eSt at us": "NOT_EVALUATED",
"cl assRoons": |

"list",

[]

For more details on this API refer the REST APl Reference.

Use Case
N/A
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Support COST_CENTER as a unique identifier in Internal
Organization import

How did it work?

Saba Cloud did not support COST_CENTER field to be defined as a unique identifier for the Organization, Internal
object in data import.

How does it work now?

Saba Cloud now allows system administrators to define COST_CENTER field as a unique identifier for the Organization,
Internal object in data import.

To define COST_CENTER field as a unique identifier, navigate to System > Manage Integrations > Integration
Studio > Configure. On the Configuration page, select the "Organization, Internal" object from the Object Name
dropdown list and select "COST_CENTER" from Attribute dropdown list, and then click the Save button. Once saved,
you can import Organization, Internal object with COST_CENTER as a unique identifier.

Unigque Identifier

Object Name Organization, Internal v Attribute: COST_CENTER v | save |

Figure 1: Defining COST_CENTER as a unique identifier

Use Case

Many organizations define their cost centers as unique entities and Saba Cloud must support import of such organizational
data.

New SUPPRESS SCORE field in course data import object

How did it work?

N/A

How does it work now?

This update enhances the Offering Template (Course) data import object to includes the following new field:

» SUPPRESS_SCORE
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This field can be set to either TRUE or FALSE. If this field is set to TRUE, then the transcript score for the imported
course is not visible from anywhere in the application to learners, managers, or administrators. By default, it is set
to FALSE so that the transcript score for the imported course is visible.

Use Case

Organizations need to hide scores of completed courses from users; especially, if the score is zero.

Support for sequencing of content and task assignments using
class data import

How did it work?

The class data import did not support sequencing of content and task assignments.

How does it work now?

This update provides support for content and task activity sequencing in class data import by adding the following new
columns in the ILT Offering and WBT Offering data import objects:

*» CONTENT_SEQUENCE
* TASK_SEQUENCE

Both the columns support an integer value as input. If the input sequence number is less than 0 (zero), then the import
tool generates an error.

Since sequence is common between content and task, if tasks have sequence of say 1 and 2, then content sequence must
be 3 and 4. Users must maintain proper sequence numbers to avoid conflict.

In case of any conflicts, data import resets the sequence numbers to the best fitting sequence. Sequence of content and
task activities is not changed if the sequence column is not populated in the data file and if there is no conflict with other
tasks or content.

Use Case

There is no option to define fixed sequence for learning assignments such as content and tasks via data import. They
are added in a random order.

Support multiple price list associations for virtual class data import

How did it work?

Saba Cloud did not support multiple price list associations for virtual class data import.

How does it work now?

Saba Cloud now provides the ability to import virtual classes with multiple price list association using data import. The
data file for VC Offering data import object now includes the following new fields:



| Platform | 46

e PL_CURRENCY - The price list currency code to associate with the class.
* PL_PRICE - The price list price amount to associate with the class.
e PL_NAME - The price list name to associate with the class.

Use Case

There is a need to include multiple price list associations for virtual classes using data import.
Support to import registrations with past enrollment dates

How did it work?

While importing registrations, the data import tool assumed the import date (system date during import) as the registration
date. Resultantly, Saba Cloud did not allow system administrators to import registrations that occurred in the past.

How does it work now?

This update supports import of registrations that have occurred in the past by adding the following new field to the
Transcript data import object:

e UPDATED_REGISTRATION_DATE

Specify the past enroliment date of the registrations, which is prior to the system date during data import.
By providing STATUS = 100 (not evaluated), the Transcript import can be used to update the registration date without
actually marking a registration as complete.

The Transcript import already has the START_DATE column that can be used to update registration date. If user has
multiple registrations, then administrators can configure data import to use the START_DATE as part of unique ID so
that it can lookup exact registration made on a specific registration date, and then use the
UPDATED_REGISTRATION_DATE column to provide a new registration date.

Use Case

Organizations need to import registrations that have their enrollment dates in the past. This is helpful to account for
manual processing of rosters for classes that may have occurred in the past.

Support payment options in registration data import

How did it work?

Saba Cloud did not support import of payment options using the registration data import.

How does it work now?

This update enhances the Registrations data import object so that it supports bulk import of the following payment
options:

* Invoice Me
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» Purchase Order

e Training Unit

» Subscription

The Registrations data file includes the following new fields for payment options:

« PAYMENT_TYPE
« PO_NUMBER1

« PO_AMOUNT1

« INVOICE_DETAILS

+  INVOICE_CUSTOMO-9

« TU_AGREEMENT1

« TU_AMOUNT1

« SUBSCRIPTION_ORDER_NO

Use Case

Through Registration data import, administrators must be able to enroll learners to a class. If an order is paid for externally,
then through the import, it should be possible to enroll learner to that class and the order must be created as a paid order
in Saba Cloud.

Sequencing support for learning elements/modules in
certification/curriculum data import

How did it work?

Data import has the option to add learning elements/modules to specific certifications and curricula; however, it did not
allow adding them in a specific sequence.

How does it work now?

With this update, data import now supports sequencing option for modules and learning elements in certifications and
curricula. Now, these elements are added as per the sequencing number passed in the data file.

The Certification and Curriculum data import objects are enhanced to include the following new columns:
« MODULE_SEQUENCE

Sequence number of a module on the Ul for a provided path. Expected values are 1, 2, 3 and so on.

» ELEMENT_SEQUENCE

Sequence number of a learning element on the Ul for a module. Expected values are 1, 2, 3 and so on.

Notes:

« Users must maintain proper sequence numbers to avoid conflict.

« If a sequence column is not provided, then the sequence does not change.

« If there are any conflicts in the input sequence numbers and existing data, then data import resets the sequence
numbers to the best fit sequence.

« Asthere is only one sequence column for a learning element per row (ELEMENT_SEQUENCE), it is recommended
to provide only one learning element per row. If users provide COURSE and CERTIFICATION both in one row,
then the sequence is automatically set by data import for the second element.
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Use Case

There is a need to support sequencing of learning elements/modules in certifications and curricula using data import.

Support for reassigned target days in course and certification data
import

How did it work?

Saba Cloud did not support reassigned target days in course and certification data import

How does it work now?

With this update, data import now supports bulk import of reassigned target days for recurring courses and certifications.
The Offering Template and Certification data import objects are enhanced to include the following new column:
+ REASSIGNED_TARGET_DAYS

Use Case

There is a need to support reassigned target days in recurring courses and certifications using data import.
Import blended classes using data import

How did it work?

Saba Cloud did not support the ability to import blended classes through data import.

How does it work now?

System administrators can now import blended classes through the new Blended Offering object in data import.
The Blended Offering data file includes the following fields:

- ID

* PART_NO - This field is unique for the blended class import.
+ COURSE

+ DESCRIPTION

+ DOMAIN
 LANGUAGE

e« START_DATE

+ END_DATE

+ DURATION

« CURRENCY

¢« OFFERING_PRICE



MULTICURRENCY_PREF
TRAINING_UNITS

VENDOR

ALLOW_DROP
ALLOW_DROP_DATE
AVAIL_FROM

DISC_FROM
DISP_FOR_CALL_CENTER
DISP_FOR_WEB

CUSTOMO-9
COURSE_VERSION

LOCALE

TASK_NAME
TASK_REQUIRED
CONTENT_NAME
CONTENT_REQUIRED
CONTENT_STATUS
CONTENT_SIGN_OFF
CONTENT_MASTERY_SCORE
CONTENT_ATTEMPT
CONTENT_TYPE
CONTENT_VERSION
CONTENT_FOLDER_PATH
SESSION_NAME
SESSION_START DATE
SESSION_START_TIME
SESSION_END_TIME
SESSION_RETAIN_RESOURCES
SESSION_RESOURCE_CONFLICTS
IS_VIRTUAL_SESSION
SESSION_VLE_PROVIDER
SESSSION_WELCOME_URL
SESSION_DIAL_IN_NUMBER
SESSSION_ACCESS_CODE
SESSION_HOST_CODE
PERSON

PERSON_PURPOSE
IS_QUALIFIED

ROOM

ROOM_PURPOSE
INVENTORY
INVENTORY_PURPOSE
INVENTORY_QUANTITY
EQUIPMENT
EQUIPMENT_PURPOSE
EXCUSTOM1-10

OWNER

EVALUATION
EVAL_VERSION
EVAL_FOLDER_PATH
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« EVAL_EVENT TYPE
+ EVAL_NO_OF DAYS
+ EVAL_ACQUIRER
« PL_CURRENCY

« PL_PRICE

.« PL_NAME

Use Case

There is a need to support bulk import of blended classes using data import.

Improved usability for Workday data integration

How did it work?

Before this update, all configuration options for Workday data integration were available in a dropdown menu next to
Test.

Workday

Usemame:* wd-integration

Integration URL:® | hitps:fimpl-cc.workday comicousendce/saba_pt1/Human_Resourceshg:

¥| Import

¥| Export

save Il Test|

Figure 2: Workday data integration configuration before this update

How does it work now?

Data integration configuration options are now readily accessible in the Workday connector window.
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Workday
Usamame:™ wi-integration
Password:™®

Integration URL™®  hitpsfimpl-ccworkday comiccdsenicalsaba_pt1Human_Resourcesh24 2

% Import

% Export

Figure 3: Workday data integration configuration after this update

Use Case

The data integration configuration options for Workday are now more easily accessible in the Workday connector
window.

Filter active/inactive Job Types from Workday during import

How did it work?

Before this update, all job types were imported from Workday to Saba, regardless of whether they were active or inactive.
This resulted in administrators having to verify the correct statuses in log files.

How does it work now?

Admins can now filter inactive jobs when importing job types from Workday to Saba in Marketplace. To do this, admins
can go to Admin > Marketplace > Click the Workday connector > Configure mapping > Select Workday: Job to
Saba : Job > Click the Filter icon then paste the following text:
wd:Job_Profile_Data/wd:Job_Profile_Basic_Data/wd:Inactive = false. To include only inactive jobs, simply paste
the following text in the field: wd:Job_Profile_Data/wd:Job_Profile_Basic_Data/wd:Inactive = true

Workday: Job to Saba: Job ~ | Last Modified on 09-OCT-2015 1:35 PM by slau
Upload or Remave CSVs = ‘/ Click filter icon Show: Mapped =
€ - Mandatory | - Unique Mapped b 8 u ped required attributes: 0 Uploaded CSVs: 0
Source

Available Source Attributes
2 BA

o gl Job Profile ID
JobName €31 % Job Title
Security Domain €3 C
Locale €3¢
Cumency 3 s USE
Job Family €3 ¢% Job Family

Description % substring(transiate(transiate(Job_Profile_Summary,

Status ¢ Rule

Job Description
Job Family

Job Profile ID
Job Title

K18nintStuPreview Publish ~

Figure 4: [Filter icon for job types in Workday]
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Filter Expression: cb_Profile_Basic_Data/wd:Inactive = false

Save | | Cancel

Figure 5: [Filter inactive jobs expression]

Use Case

If your organization does not require inactive job types to be imported from Workday to Saba, you can use an expression
to filter inactive job types.

Filter Certification, Competency, and Training data from Workday
during export

How did it work?

The Workday connector currently only supports filtering Certification, Competency and Training (Learning Transcript)
data to be exported by the Updated From date.

Certification ~

Occurrence
@Daily
OWeekly

@ Monthly

Every* 1

Frequency

@0nce

©Every

Frequency 10 | Min(s) - |

Start Time* 13 47

Start Date” 2015/02/05 @
[ update From 20150430 & |

Figure 6: Filter by Update From date
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How does it work now?

The Workday connector now offers more control over the Certification, Competency, and Training (Learning Transcript)
data organizations want to export. You can now filter data exports by using one or more of the following filter conditions:

e Domain

e Person Domain

e Person Location

» Person Organization

* Include Expired Certifications
 Include Terminated Users

Event Recurrence

Certification ~ |

Occurrence

@ Dail

Every* 1

Frequency

@ 0Once

Freguency 10 Min(s) -

Start Time* 12 240 @am CURPM
Start Date* Da-MAY-2015 &
Update From TocTzois | B
Domain

Person Domain german,world

Person Location San_Francisco_site,Chicago_site,N

Person Crganization

|

Figure 7: Added Export filters

Use Case

Customers now have more control over the data to be exported from Saba in order to keep Workday profiles in sync for
certain groups.

Preview data reformatting in Workday connector before running
import

How did it work?

The Workday connector allows organizations to change the format of their data at any time without having to change
the source data format. However, testing the formatting change after it has already been configured can potentially cause
data corruption in the system because the data is stored during the testing period.
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How does it work now?

There is new a preview button on the connector configuration page that will allow admins to see a snapshot of the data
without storing data or running an import job. Admins can then go back and change any mapping as necessary based
on the preview data, and run the preview again until all fields are verified. The preview page shows a maximum of 10
records.

o Note: The Updated From date will always be set as 01-01-1900 by default.
g~ Note: If no records are retrieved from the source, then a message will be shown on the Mapping Screen with the
message:

No records found with the given criteria; can't create preview.

Waorkday: Job to Saba: Job +«  Last Modified on 16-0CT-2015 5:04 AM by uone
Upload or Remove CSVs  « ¥ Show: Mapped =
@ - Mandatory | - Unique Mapped attrib ] Unmapped required 0 Uploaded C5Vs: 0
Source

Available Source Attributes

Job Description

oQl ¢ Job Profile ID
JobMame @1 & Job Title
Security Domain €3 ¢4 W
Locale €3 ¢4 English
Currency €3Cs usD
Job Family €3¢

Description

Job Family

Job Profile ID

Job Title

te(fransiate(Job_Profile_Summary,

Status % Rule

Figure 8: Preview button now available in mapping screen
Step Status Comments New Preview | =
PREPARE_REQUEST COMPLETED
ACQUIRE_DATA COMPLETED
TRANSFORM_DATA COMPLETED
POST_PROCESSING COMPLETED
[[1] NAME DOMAIN LOCALE CURRENCY JOB_FAMILY DESCRIPTION
SECENGRO0000003  Security Associate Engineer  World English usD IT-Systems
SECENGRO0000005  Security Engineer IV World English usD IT-Systems

7] " '

Figure 9: Sample Preview

Use Case

You can reduce the implementation time for the Workday connector and reduce the risk of data corruption in the system
by previewing how your transformed data was mapped.
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HireRight API has been updated to V1.1

How did it work?

The HireRight connector in Saba Marketplace was using HireRight API Version 1.0.

How does it work now?

The HireRight connector has been upgraded to HireRight API \ersion 1.1 in order to support new features for Recruiting.

Use Case
The HireRight API version has been upgraded for added support for the HireRight connector in Saba Marketplace.

WebEXx connector supports SAML-enabled WebEx environment

How did it work?

Earlier the WebEx connector did not work if the environment was SAML-enabled.

How does it work now?

The WebEx connector now supports a SAML-enabled WebEXx environment.

For the Saba Cloud WebEXx integration to work, during the runtime, Saba Cloud will automatically give the privilege
to the integration user for scheduling meeting on behalf of any instructor in the system.

Use Case
N/A

OpenSesame usability and reliability enhancements

How did it work?

Saba provides an integration with OpenSesame in Marketplace, which has a rapidly growing adoption.

How does it work now?

Saba has implemented several enhancements to improve the quality of service for Saba's OpenSesame Marketplace
integration users:

« Simplified configuration steps
» Improved logging and monitoring of the integration service
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OpenSesame

Figure 10: OpenSesame Connector

Use Case

OpenSesame provides a wealth of online training resources, which can be managed through Saba Marketplace.
Telephony support for WebEx

How did it work?

Telephony support was not available while configuring the WebEx vendor in the marketplace.

How does it work now?

Telephony support is now available while configuring the WebEXx vendor in the marketplace.

Webex

Username:* miflynn
FEEEWDFH' R
sitename™ sabatest-dev

[] Is Default

Telephony Type:* CALLBACK

ﬁ Dizable Test

You can set the Telephony Type to one of the following values. Depending on this value, the instructor and learner
will have the option to get a call back from WebEx or call in support:

1. NONE - Only the VOIP option is given to the learner and the instructor even if the Admin selects Telephone or
Telephone and VOIP while creating the VVC offering.

2. CALLBACK or CALLIN- Learner can call-in to the number given by WebEx or provide the number for WebEx to
call back. This is a WebEx feature. The admin must select Telephone or Telehone and VVOIP while creating offering.

. Note: WebEXx does not support disabling VOIP, hence even if the admin selects only the Telephone option,
VOIP will still be presented to learner and instructor.
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Use Case

The instructor and learner will now have the option to get a call back from WebEx or call in support:

Initiate auto-configuration of Planning@Work in Marketplace

How did it work?

By default, the Planning@Work service was enabled and was not licensed.

How does it work now?

If a user does not have a license for Planning@Work and tries to drag the Planning@Work puzzle piece in Marketplace,
then the (120529) Planning@Wbrk cannot be enabled as the serviceis off. Please contact your Account Executive to
discuss enabling the service. exception is shown. Also, the checkbox is not shown next to the Planning@Work service.

If a user has purchased the license for Planning@Work, then the system admin will be able to enable the Planning@Work
service and configure it in Marketplace.

New Business Rule
A new business rule Planning@Work on Talent Dashboard has been added that if enabled, will display the Workforce
Planning & Modeling link on the Talent Dashboard. By default this business rule is disabled.

Settings: Planning@Work

Configure the policy seftings for the service 10 malch your company’s business processes, Enable or disable associated features

Settings Description

[ 1 i
Domain® world &

Planning@Work on Talent Dashboard
Enable link to access Planning@Work on Talent Dashboard of authorized users. * o

Save Cancel

Figure 11: Planning@Work business rule
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Use Case

Only after purchasing Planning@Work license, the Planning@Work service can be enabled so that the system admin
can then configure it in Marketplace.

How did it work?

Earlier the user was not allowed to change the datatype for the custom fields shown on the signup rule detail page.

How does it work now?

The data type of Person, External component custom fields are now automatically synced to a new NewUserConfig
component, where the data type is configurable to any of the following data types:

e Boolean

e Date

e Integer

e Real

» String(255)
e Time

g~ Note: Thisisaone time process and it won't happen everytime you change the Person, External component custom
- field details.

To change the datatype or other properties for the custom fields/other attributes on the signup rule detail page, you
should update the details from the NewUserConfig component.

No action needs to be taken. This update automatically syncs the existing custom fields data type with the New User
Config custom fields data type and default values. For example, if the data entered in the Custom1 field in the Person,
External component is identified to be a Date data type, then NewUserConfig custom1 data type will be recorded as a
Date data type. Administrators can change the data types by navigating to Admin > System > Configure System >
Services > User Profile > Components tab > NewUserConfig.

g~ Note: Changes made to this component are reflected only on the Signup detail page and not on the Signup form.
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Component Details: NewUserConfig

Main Aftributes Audit Actions

Custom Attributes Print | Export | Modify Table

Display Attribute Ul Label Data Type

T customd name [string(255) |
7 custom Custom1 [ Integer -]
v custom2 Custom2 [ Real -
V) custom3 nnn [ Boolean -
7 custom4 Custom4 Date -
7| custom5 Custom5 Time -]
7 customs Custom6 String(255) ~ .

Figure 12: [NewUserConfig Component]

Use Case

When new users sign up for an account, the data type they enter for custom attributes is configurable so that the format
of the data is be consistent with what is stored in the database.

How did it work?

Smart Lists were not domain-specific, which meant that they could be seen by unintended audiences.

New Smart List

Name

Description

Character Limit : 500

Figure 13: [Smart Lists without domain field]

How does it work now?

Smart Lists are used for creating criteria that are used in multiple Prescriptive Rules. When creating or managing a Smart
List, there is now a domain field, which offers full security control over Smart Lists. Domains from Smart Lists can be
inherited from Prescriptive Rules, Audience Type, Group, or Security Role, depending on which context they are created
in. For example, if you create a Smart List within an Audience Type, the domain of the Smart List would be inherited
from the domain of the Audience Type.

All existing rules are set on world domain, but can be changed by an administrator.
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New Smart List
MName"
Description
Character Limit: 500
Domain® world -E',

Figure 14: [Smart Lists with added domain field]

Use Case

If users belonging to a specific domain are meant to see a Smart List, administrators can use the new domain field to
control security access of Smart Lists.

How did it work?

When creating Smart Lists and using Organization as a criteria, each organization had to be entered one by one.

How does it work now?

When creating Smart Lists and using Organization (name) as a criteria, you can now submit a list of comma-separated
values (CSV) when there is a high volume of possibilities to choose from. You can copy CSV data from a file and paste
it into the field.

g~ Note: If the Organization name contains a comma, it will not be selected using CSV input, since the comma is
used as a separator.

New Smart List

MName*

Description

Character Limit : 500

@

Domain® world

Collapse all »

* Group1 # Q f

Include - |c-;~an|aaucn - Organization - | Any of - A Dg

4 Statement Click to enter values in comma delimited format

Figure 15: Enter values for Organizations in CSV format



Use Case
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For a high volume of possibilities when using Organization as a criteria for Smart Lists, you can submit a CSV instead
of entering organizations one by one.

Any custom field criteria for Smart Lists can have Any Type

selection mode

How did it work?

When a user defines a custom field as a list of values (LOV) for use in a Smart List, the only selection mode available

when creating the Smart List is Exactly Matching.

Custom2
Custom3
Customa
Customs
Customé
Custom?
Customs
Customs

Figure 16: Custom field to be used as a list of values in a Smart List

HA Homo New Job *
Manage Organizations.
Manage Skills Name®
Manage Jobs Description
Job Families
I — R
Jao Family* s
Pay Structures Job Cooe
Manage Goal Library Mirimum Annual Salary o
Manage Location & Facilties Maximum Annual Salary o
. Salary Currency A L’
Manage Feadback =
Key Resporsiilites
Cnaracter Limit : 2000
Siart Dt ™
Ena Date ]
Domair® Comman [a)&
Pay Swnucture T &
Pay Grade -Sesect One- [
Other Information
Customd “Setect One- [
—_—
ustom |

Save



Manage Peccle = reguin
Mansge Signup Fules Nama® US Sales
Fules Engine Description
Manage To-Do Lists
Craractee Limi - 500
Manage Smart Lists
. Collagsa all +
Manapn Recommandasons v Gowt S qf
Inchude Organization Organizaticn Any o L oX
Saiss
Tnchie + | [Addresshocaton = | | Location Anyol L X
Aneea
Dallas
Irechuds - | | JotsCarser Customd) Exactly x
maschieg
+ A Statement
24 + Add Geoup

Figure 17: When custom fields are used in Smart Lists, they should be a LOV

How does it work now?

There is now support for LOV on custom fields for the following components:

< Organization, Internal
« Competency
* Student Curriculum

* Role
e Job Type
* Location

* Person (Internal/External)

« Audience Type
 Certification (Internal/External)
e Current/Completed Learning

e Curriculum

« Profile Custom Sections (20)

Pecpis Home US Sales @ =
Manage Signup Fiskes Name® US Sales
Fules Engine. Deseripton
Manage To-Do Lists
- P Cramcter Lims - 500
Collapse al »
QA
Include = | | Organization = | | Omgarization Any of --OX
Sales
Include w | AddressiLocaton = | | Location Any of L X
Atlanta
Dallas
Includa = | | Protie = | | Employes Type = | |Anyol x
Contractor
+ Add Staserment
Paemanant
J4 + Add Group T

Figure 18: Custom fields can be a LOV when creating Smart Lists
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Use Case

Any criteria with less than 10 items can have a selection mode of Any Of, instead of being limited to Exactly Matching.

How did it work?

Before this update, some services were not domain-specific, which meant that there were services available to unintended
audiences.

How does it work now?

The following services (Admin > System > Configure System > Services) are now domain-aware:

e Recommendations

e Skills

* Recruiting@Work + Internal Opportunities
* Impressions

e Sentiments

o Stars

« Goals

* Reviews

e Succession@Work

Selected customers can submit a request for Cloud administrators to enable a setting that would make all services in
System Administration domain-aware. Once the service is domain-aware, the user's home domain is used to determine
whether or not they should see a service.

Use Case

If your organization has a team that wants reviews features enabled but another team that does not, you can enable or
disable a service by domain.

How did it work?

Currently, new sign up rules are not domain-specific. This means that customers who need to set up a single tenant for
specific customers are not able to filter sensitive data when setting up a new environment.
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How does it work now?

When creating new sign up rules, there is now a field to change the domain in order to partition data as necessary. Once
the security domain is set, users cannot manage sign up rules from parent or parallel domains.

All existing rules are set on world domain.

New Signup Rule

Rule Mame*

Type* External -

Criteria

(3

Security Domain® world

If someone joins with following attributes:

Figure 19: New security domain field in new user signup rules

Use Case

If you need to set up a single tenant for a customer to use, you can create domain-specific new sign up rules.

How did it work?

Badges (Learning and Impression) are currently not domain-aware, so they can be seen by any user on the system.

How does it work now?

Learning Badges and Impression Badges are now domain-aware, which means they can have a domain attributed to
them so that users can only view the badges they have the privilege to view, in addition to any badges they receive.
Managers can always see all Impression Badges assigned to their team members, regardless of the domain the user or
badge is associated with.

o Note: All existing badges are on world domain by default.



New Badge
Name* Rockstar
Description
Status® .ACTI\.-’E -
|D°m‘3'”' [world E, |
Context* @Impression

Figure 20: Badges are now domain-aware

Use Case

An India HR administrator can only manage badges that are associated with the India domain, for example.

| Platform | 65

How did it work?

The ability to edit the canvas is currently configurable only by domain.

How does it work now?

The canvas on the home page can now be configured by a user's default group across several domains. Once the system

is set to allow group configuration of the canvas, a Group picker is displayed instead of a Domain picker on Home
Page > Edit Canvas. Based on the user's group and locale, they can edit the canvas body. To enable system canvas
configuration based on a default group, go to Admin > System > Configure System > Services > Foundation >
Set/Select Canvas can be saved based on multiple parameters. Configure System Canvas by Default Group.

Settings: Foundation

Configure the policy seftings for the sendce to malch your company’s business processes. Enable or disable assodated

features.

Seftings Ci

Domain® word

Canvas configuration

Canvas can be saved based on multiple parameters. Configure Canvas based on

&

Domain |=

Domain
> Group

—

Figure 21: Foundation Settings

Users can determine their default group in the Edit System Canvas window:



Canvas
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Default Gmup'

Migration Community

Set Locale™

English

B I U S5 = = = = Paragraph ~ FontFamily ~ FontSizes ~

Welcome to 'Migration Community'

Save || Cancel

Words: 4

Figure 22: Edit System Canvas window
The current default group will be listed in the picker by default.

Initially the canvas data for the group will be blank or empty which the user needs to set.
[Ny

Note: The superuser can search for any default group in the system and set the canvas data. A normal user with
the Edit Canvas privilege can search only the user's default group of which he is a member/owner of.

Use Case

A default group of users across different domains can now have the ability to edit the home page canvas.

How did it work?

N/A

How does it work now?

This update adds a new Source filter on the My Plan page for learners. This filter allows learners to filter learning items
on the page by the source who assigned those items to them.

To access the filter, navigate to Me > Plan > Learning & Certifications, and click the Show filters link.
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Hide filters +
Type Status Source Due date on or after Due date on or before
All v In Progress, Pending : + w
Filter by list Organization Job
v All v Rale
Manager
Apply fitters Clearfilters Self
Name Progress System Actions
 Android Basics Pending Registratior] = P&rsen I
‘L / 1.0.1 06-FEB-2014 "

Figure 23: Source filter on Learning & Certifications tab of My Plan page

Learners can filter their learning items using the following source filters:

* Job

* Role

» Manager (Includes manager, indirect manager, and alternate manager)
o Self

« System (Includes prescriptive rule and new user sign-up)
» Person (Includes people administrator)

Additionally, the source of assignment is displayed below each learning item.

Use Case

There is a need to add a source filter on the My Plan page so that learners can filter their learning items by the source
of assignment.

How did it work?

N/A

How does it work now?

This update brings in the following enhancements to the Admin > System > SMF > Email Alerts Ul:

1. The Alert Type ALL is removed and a new alert type CANCELLED is added to the dropdown. The Alert Type
dropdown now allows selecting multiple values.
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MNew Email Alert X
Event: ALL -
Alert Type: SLA, Job Failed, Job Success ~
SLA Time(sec): SLA

Job Failed
Status:

Job Success

Email Addresses: Job Cancelled

Save Cancel

Figure 24: Changes to the Alert Type dropdown

2. The Async Event Names in the Event dropdown list are changed to a more readable format.

New Email Alert X
Event: ALL v
Alert Type: Wiki has been added or updated

; Saba Meating Enrollmeant
SLA Time(sec):
New Talent Pool Owner
Status:
Mew Talent Pool
Email Addresses: Talent Pool Updated

Talent Pool Closed

Talent Pool Activated

MNew Talent Pool Member

Talent Pool Member Selected

Talent Pool Member Pending Approval
Talent Pool Member Cancelled

Figure 25: Changes to the Event dropdown

3. The SLA Time is changed to seconds in units instead of milliseconds.

4. A separate Notification template named Job Alert Email is created for Email Alerts under System (System >
Services > System > Notifications).
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Service Packages Schedule pefiodc everts hof 8 spacific Bme penod. Select the chackbax beside events thal you want 1o enable.
S50 Meys Salurgs Motificasons Descripbion
Monitoning
Cache
AP
Events Print | Expont | Modiy Table
Data Extract
Enable Events Typa - Description
e thentd a Job Alert Emal Trigpered Event  Trigpened as pev the Job Alen Configuration s
SuWF ] Saba Obpect Status Change  Poriotc Event  Porodcally updaton status of Saba objects basod 0n ond date
SAML Setup a TIM Flisk«Vahs Caiculation Poriade Event Calculate Fak and value or ol actse peaple
POD Dashboard

Figure 26: New notification template: Job Alert Email

Use Case

N/A

Consulting Admin can configure Notification parameters
and view Locales

How did it work?
N/A

How does it work now?
This update introduces a new user role called consulting_admin. A user with this role will be able to perform the
following admin tasks after logging in at https://<hostname>/Saba/securedlogin.jsp:

« Configure Notification parameters
* View Locales



NOTIFICATIONS

M Notification Errors

Teat Hrpacrda and Suerm
Farpmedemn

Test Sereer

Mobifaaiman Errors

Eweiil

L serad Fer

Termiraton

BN

Figure 27: Consulting admin login

g Note: To assign this role to a user, submit a support request. For assistance, contact your Customer Success

Manager.

Use Case

N/A

Evend ID
[
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How did it work?

Auditing was not available to track changes made to the notification events and actions.

How does it work now?

The following auditing is now supported for notification events and actions:

» Changes to the event attributes like Name, Description, Domain, etc.
» Adding, removing or updating of event actions.

« Enabling or disabling of events.

« Enabling or disabling of event actions

You can view the audit for any notification event by clicking the Audit link on the notification popup which opens the

audit trail popup. The audit trail popup shows all the audit trail for that event.
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Figure 28: Audit Trail

Use Case

N/A

Support for Hebrew Locale
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How did it work?

The Hebrew Locale was not supported.

How does it work now?

Saba Cloud now supports the Hebrew locale (he-IL). This is not enabled by default.

g~ Note: To enable this locale, submit a support request. For assistance, contact your Customer Success Manager.

Use Case

The users can now login to Saba Cloud using the Hebrew locale.
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How did it work?

The Resources portlet of the Groups tab shows all the folders in the Folders portlet. When the user clicks any group
name, it redirects the user to that group’s resource folder and then from there user could not navigate back to the parent
folder. Also, the Featured portlet within Resources portlet shows the featured categories for both system and group.

How does it work now?

The Resources portlet of the Groups tab shows only folders and its sub-folders in that group only. User can also navigate
up and down within folders (using the < and > links. On clicking the folder name, the details or listing of folder will be
shown in-line on the right-hand side.

g~ Note: The user needs to remove and add the Resources portlet again or click Reset View to reflect the changes.

A Browse portlet has been added in Groups tab in which:

» Only respective group’s category and folders will be shown.
« On clicking the folder name, the user will be navigated to its Category details page.
« User can use < and > to navigate within the folders.

g~ 1p: The Browse portlet must be placed on the right hand side to be seen as a narrow column.

The Featured portlet has been removed from the Resources portlet and shown as a separate portlet in which:

» Only Featured category and folder of that group will be shown.

« If the group doesn't have any Featured folder or a category, then the No featured content yet. message will be
shown in the portlet.

Use Case

The Resources portlet has now been updated and will show the folders and sub folders within it corresponding to the
group.

How did it work?

Whenever a user changes any finder query or adds/removes any finder attribute, the scripts generated by the genMesg
tool removes all the finder configuration changes.
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How does it work now?
The scripts generated by the genMesg tool now retains the user changes and removes the configuration of deleted

attribute. This is applicable to both, the changes made by the user and the changes that are applicable to all users. User's
change will not be retained in the case of changed attribute name.

Use Case

N/A

How did it work?

This is a new feature.

How does it work now?

Saba has introduced a microapp framework which will allow using certified 3rd party developed micro applications
within the Saba Marketplace.

g~ Note: Currently there are no microapps that are available, but Saba teams are working in conjunction with select
Partners to make them available shortly.

For more information, please contact Saba Support.

Use Case

N/A
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Data exported to Excel now supports data type formatting for the

cell values

How did it work?

The report data that was exported to Excel was exported as text and not as a particular data type.

How does it work now?

The report data that is exported to Excel is now exported as appropriate data types (as indicated in the Analytics To

Excel data type Mapping table below) and hence supports data type formatting for the cell values.

The following table shows the data types of the Analytics attributes and their Excel counterparts:

Table 5: Analytics To Excel data type Mapping

Data Type (Analytics)

Data Type (Microsoft Excel)

Date, Time DATETIME
Boolean LOGICAL
Integer (Excel data format as 0), NUMBER
Float (Excel data format as 0.00)

String TEXT
Use Case

This enhancement makes it possible to add filters and perform sorting and other functions on the exported data in Excel.

Report compensation data in the requested currency

How did it work?

Compensation data in the report was always shown in the user's default currency. It was not possible to select a currency

for the compensation data in the report.
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How does it work now?

It is now possible to report the compensation data in the requested currency. You can use the Report Currency filter
to select one of the following options for the currency in which data should be converted for that particular report:

« CORPORATE - Corporate Currency
e PLAN - Plan Currency
e USER - Employee's Local Currency

The selected currency will be applicable to the entire report.

g~ Note: For reports where the Report Currency filter is not used, the compensation data will be reported in the
user's default currency.

Use Case
N/A

Create complex filters using filter groups

How did it work?

You could use AND and OR as the logical operator in case of more than one filter, however it was not possible to group
filters.

How does it work now?

It is now possible to create complex filters and configure them more concisely using the filter grouping functionality.

g~ Note: By default, the filter grouping functionality is disabled. To enable this functionality, submit a support request.
For assistance, contact your Customer Success Manager.

Add atleast 1 Dimension and then you can save this repo. X

Fillers Apply &nd |~ operator io all AlEErsTEE

0 Couns Tl Equal - Q o [ca l"::u. s Filters |
£ Course Svnlabls Firom Equal w | Specific dabs - o

D Course Ownex Equal - [+ - 3

Dimensions Preview Report

Figure 29: Filters

You can create a filter group (i.e. secondary filter group) by clicking Add a group. A filter group can have multiple
individual filters.



Configure Filter Conditions

Filters listed in

Filters

Courss Title
Courss assigned by
Category Name

Filter Groups

The conditional operator that will be
applied on top of each filter group or
any other filters which do not belong to
any filter group

Figure 30: Configure Filter Conditions

I Click to add filter to the filker group

i

ply | And

Create a new filter group

~ | operator to all filter groups |

Save
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The Configure Filter Conditions popup lists the selected filters in read only mode. You can create the required groups
and add the individual filters to the appropriate group by clicking +.
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Filters

Course Available From

Filter Groups

€3 Group 1
£ Course Title

€3 Course Owner
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Equal ==

Apply |And |~ | operator to all filter groups | Add a group

Or operator applied
Equal

Equal

Save Cance

Figure 31: Configure Filter Conditions

You can also select the logical operator which will be applied at the group level (i.e. primary filter group) as well as to
all those filters which do not belong to any filter groups. This means that this logical operator will be applied between
the individual filters that belong to the primary filter group and also between each of the secondary filter groups.

e Note:

The logical operator for each secondary filter group will be the inverse of the logical operator used for the primary
filter group. For example, if the logical operator for the primary filter group is AND then the logical operator for
each secondary filter will be OR and vice versa.

After you've configured the filter conditions, a notice indicates the same.

Add at least 1 Dimension and thean you can save this report. =

Filters
) Course T
) Course ivailable From

) Course Dwner

These filters have customiped logcal operator. #

Equa = Q &
Equa v | Specific date ~ - ]
Eua - (ot -

Figure 32: Filters Configured - Note
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Use Case

This enhancement makes the filter configuration more concise.
Create multiple charts in a single report

How did it work?

It was only possible to have a single chart per report.

How does it work now?
It is now possible to create multiple charts in a single report. You can create a new chart by clicking Add Chart.
e Note:

By default 10 chart visualizations will be allowed.

sreater Equal 04-03-15 And Reg
Select an appropnate chart section o accordingly filter the report data .ﬁ.
Course Title + Add Chart
ys Reassign_Recurri_Targ... Reassign_Recurri_1_Days Reassign_Recurri_MULL1 q437 T §l§ Configure Chart
? 7 & Show others
0 0 0 4 1 @ Delste

Figure 33: Add new chart

Key in the chart name and configure the new chart.

- Note: The name of the existing charts will be the same as the name of the report that holds it. You can change the
chart name, if required.
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Repom Dale: 20-0CT-2015 548 AM

c = BB

* Fillars Job Requitiiion Approved On Grsaler Equal 01-1an-2015 AND Job Riqguisit
» Growping cptions
Configure Chart
Hame: [ ]
Chart Type

Chart Altribubes

Figure 34: Add chart

Report Date: 10-01-15 10:25:45

¢ Filters |s Terminated Equal No Ap 0

Course Tile By Course | Select an existing chart. ppriate chart section o accordingly filker the report data.
smpletion Status By

R e Course i

ree Title By Count of recurring on 4 Reassign_Recurr1_0_Days Reassign_Recurri_Targ. ..
e
Hanaesy asmane,
Regisration Status By
ot of Aot

WTmhﬂwm

4-03-15 And Reg..

Reassign_Recurri_1_Days Reassign_Recurr_MI

Figure 35: View existing charts

You can select one of the existing charts from this dropdown list.

When a report is pulled in a dashboard, you can choose a chart from the various charts.
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Select Report »

= Copy of grouped report - muRiple charts - stacked chart - Cha...
pie chartd - Charles Foster
pie chart - Charles Foster
pie chart? - Charles Foster
pie chart3 - Charles Foster
pie chart - Charles Foster
b Copy of manager attribute tést - Charles Foster
¥ Copy of single chart test - Charles Foster
¢ Course respurce appointment check - first1 last1
¥ course resource appommtment cross - first1 kast1
¥ course resource appointment grouped - first] last]
# cross tab report - 20/ M - single chart test - pie - Charles F...

¥ cross tab report - 30 - multipke pie charts - Charles Foster

Cance

Figure 36: Choose a chart

Use Case

This enhancement brings in more flexibility that provides visualization choices as multiple visualizations are created
for the report.

Is High Stake Test filter to retrieve only High-Stake test's data

How did it work?

The Questions and Responses of the High-Stake tests were available to any user having access to Analytics.

How does it work now?

It is now possible to use the Is High Stake Test filter to control the visibility of the High-Stake tests. You can pull the
Is High Stake Test filter and set it to Yes, along with other required attributes. Setting this filter to Yes only displays
the high stake test's data for the user who fulfills the required criteria.

g~ Note: If you pull this filter and set it to No or do not pull this filter, in either case, the report will not display the
high stake assessment data.
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Use Case

The High-Stake tests are meant for highly confidential scenarios. No one other than the authors should be able to access
the questions and results.

Assigned Rooms report can include both classes and appointments
for Rooms in the same report

How did it work?

It was not possible to include both classes as well as appointments for Rooms in the same report.

How does it work now?

It is now possible to include both classes as well as appointments for Rooms in the same report.

Use Case

User will be able to pull data for Classes and Appointments for Rooms in the same report.

Managers can access the Analytics dashboards from Team View
(My Team)

How did it work?

It was not possible for the managers to access the Analytics dashboards from Team View (My Team).

How does it work now?

It is now possible for the managers to view the following dashboards:

e My Team > Learning > Compliance Dashboard
e My Team > Learning > Enrollment Dashboard

These dashboard will include details of certification / courses / curricula status for the team members.

Use Case

This enhancement will provide Managers the ability to access the Analytics Dashboard from Team View.



Attributes to exclude HTML tags and show plain text data

How did it work?

A few attributes that had HTML tags were showing up incorrectly in the report.

How does it work now?

The following are the attributes which will now only show plain text data without any HTML tags.

Table 6: List of attributes to exclude HTML tags
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Entity Name

Attribute Name

Anonymous Survey

Question Response

Anonymous Survey

Question Text

Anonymous Survey

Question Comments

Assessment Question
Details

Assessment Question Feedback Wrong

Assessment Question
Details

Assessment Question Feedback Correct

Assessment Question
Details

Assessment Question Feedback Common

Assessment Question
Details

Assessment Question Hint

Assessment Question
Details

Assessment Question Note

Assessment Question
Details

Assessment Question

Assessment Results

Assessment Question Response

Assessment Results

Assessment Description
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Entity Name

Attribute Name

Assessment Results

Assessment Question Comments

Assessment Results

Assessment Question Text

Badges Badge Description
Blogs/Workspace/Chan~ | Content Description
nelVideo

Bookmark Bookmark Description

Candidate Details

Candidate Experience Rating

Career Interests

Career Interest Description

Certification Details

Certification Learning Item Description

Certification Details

Certification Description

Channel/Conference

Channel Conference description

Checklist Details

Held Checklist Overall Comments

Checklist Details

Checklist Evaluator's Instructions

Checklist Details

Checklist Description

Classes Class Notes

Classes Blended Class Description / Instructor-Led Class Description / Remote Lab Class Description
/ Simulation Class Description / VoD Class Description / Web-Based Class Description /
Virtual Class Description

Courses Prerequisite Course Description

Courses

Course Abstract
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Entity Name

Attribute Name

Courses

Course Description

Courses Catalog

Course Abstract

Courses Catalog

Course Description

Curricula Details

Curricula Description

Curricula Details

Curricula Learning Item Description

Discussions

Discussion Category description

External Work

External Work Responsibilities

External Work

Work Scope

File/URL File or URL Description
Goals Goal Description

Goals Progress Log Comments
Goals Goal Category Description
Groups Group Description

Held Checklist Details

Held Checklist Item Comments

Ideas Idea Description

Impressions Impression Comments

Issues Issue Description

Job Offer Job Offer Referral Source Notes
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Entity Name Attribute Name
Job Offer Job Offer Offer Letter
Job Offer Job Offer Offer Comments

Job Requisition Details

Job Requisition Notes

Job Requisition Details

Job Requisition Educational Qualifications

Job Requisition Details

Job Requisition Company Description

Job Requisition Details

Job Requisition Qualifications

Job Requisition Details

Job Requisition Job Description

Job Source Details

Job Board Description

Learner Certification
Details

Learner's Rating Comment

Learner Curricula Details

Learner's Rating Comment

Learning Request

Learning Request Notes

Module Details

Content Question Response

Module Details

Content Question Text

Orders and Orderltems

Subscription Description

Package Details

Package Description

Person Details

Short Term Aspirations

Person Details

Long Term Aspirations
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Entity Name

Attribute Name

Person Details

Obijective

Person Jobtype

Job Family Description

Person Jobtype

Person Job Type Description

Person Organization

Person Organization Mission Statement

Prescriptive Rule Details

Prescriptive Rule Description

Recruiting Assessment
Details

Assessment Question Comments

Recruiting Assessment
Details

Assessment Question Response

Registration

Instructor Notes

Resource Assignment

Resource Description

Resource Assignment

Appointment Notes

Resource Assignment

Instructor Organization Mission Statement

Review Cycle Details

Review Cycle Description

Review Details

Review Ack Comments

Review Details

Review One on One Comments

Review Details

Review Description

Review Rating Details

Rating Rater comment

Review Section

Additional Info Question
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Entity Name

Attribute Name

Review Section

Additional Info Question Response

Review Section

Review Section Skill Behavior Indicator Rater Comment

Review Section

Review Section Skill Behavior Indicator

Review Section

Overall Section Comments

Review Section

Review Section Item Rater Comments

Review Section

Review Section Description

Skills

Skill Description

Survey And Evaluations

Question Comments

Survey And Evaluations

Question Response

Survey And Evaluations

Question Text

Talent Pool Talent Pool Pool Description
Transcript Learner's Rating Comment
Transcript Transcript Notes

Use Case

N/A

Files downloaded as a background process

How did it work?

Users had to wait till the requested report export files such as .CSV, .XLS or .PDF were downloaded.
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How does it work now?

Users no longer need to wait till the requested report files such as .CSV, .XLS or .PDF are downloaded. These files are
now downloaded as a background process. The users are notified once the download completes.

Survey Summary Report W
Report Date: 26-0CT-2015 645 AM (el 3 cowicas
» Fillers Sureey | Evalaaton Mame Equal sh shom suhaey

sh short sursey Total Responses 5

(hvevall Survey Suemmary

Lowest Scomn Mfiean Scorg Highest Scone
703 TO.ED TouEa
saction 1 of short suney Toml ¥ .
1 tasks harm baen completed T X

Saction Sumimary
M TS5V e bor "Sureey 5u_" b now svalable. | Cownicad
Lowest Score Highest Score

= L] 128

1. Scale type gshn for shor survey - Rate course

Answernd by 1 respondent|s)

Fierspernse Sha Ton il 4
! B it vl (0

Figure 37: Files downloaded in background

Use Case

This enhancement allows the users to continue working with the application whilst the files are being downloaded in
the background.

Data sorting for the group reports

How did it work?

In a group report, there was no sorting on the report data.

How does it work now?

In a group report, the data is now sorted first by the available grouping levels and then by the first dimension in that
report.

g Note: You cannot change the sorting order by clicking on the report columns like in the Flat list reports.

Use Case
N/A
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How does it work now?

The following reports are added:
Certification Gap Analysis by Role
This report displays Learners and Managers data to identify the status of assigned as well as unassigned certifications.

[ n Note:
This report is useful in cases where the certifications related to optional roles are not assigned but may need tracking.

Caertification Gap Analysis by Role

A —— c = =
v Filtess H : "
v Grouping opsions

Srudient C il ation Canification Completion
arson Fall Hams Parson Roke Is Roeguired Roke Cortificamen Mame Status s AcCtions

9 pg
=Ll
] o £t N Progess

i prrolez =

Figure 38: Certification Gap Analysis by Role Report example

Team Goals
This report allows viewing the details of the goals assigned for the manager's team.
[ n Note:

This report displays the total goal count for a team member and expanding the rows displays the goal details
including the goal status.
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Team Goals T

Repor Date: 10-01-15 1010017 (] & ooweions |

v FMars  Manager Full Name Equal User One And Goal Created On Greater Equal 09-01-00 .
|t L"‘. Sedectan appropriate charl secbon 1o accordingty fiter T roport data. &
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4 Ben Wl ] =] -
r

nl Lrame. .
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1 Graham Chapman -] =1
|3 Honorl Monge 2 [=]
i3 Impon0o00n n =]
i3 ImponDona 12 [=]

Figure 39: Team Goals Example

Survey Summary Report

This report provides a summary of the chosen survey inclusive of the overall and section summaries.
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Figure 40: Survey Summary Report Example

Use Case
N/A

New/Updated attributes
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Learning

How did it work?
N/A

How does it work now?

The aggregation function for the following metric attributes has been changed to Average which was earlier SUM:
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e Completed Courses (Transcript) Score
* Curricula Learning Item Score

g~ Note: These attributes will show the average of scores in the group level summary in a grouping report and the
Average score for the selected combination of attributes in a flatlist and other reports.

The following report attributes are added to the Learning entity in Saba Analytics:

Table 7: Learning Details

Dimension Name Attribute Name Attribute | Dashboard | Description
Type
Assessment Results Average Points for Assess~ | Metric Available | Average points for question by
ment Question users
Courses Is Sensitive Course Dimen~ Shows Yes if the Course is marked
sion sensitive else shows No
Certification Details Is Cert Mandatory for Job | Dimen~ | Awvailable | If the Certification is Mandatory
Role? sion for Job Role
Certification Details Is Module Required? Dimen~ | Available | If the Module is required for the
sion Certification
Certification Details Job Family of the Role hav~ | Dimen~ | Available | Name of the job family of the job
ing certification sion role having certification
Certification Details Certification Audience Type | Dimen~ | Available | Audience Type name of the certi~
sion fication
Classes Catalog Scheduled class open enroll~ | Dimen~ | Available | Scheduled class open enrollment
ment date sion date
Classes Catalog Scheduled class enrollment | Dimen~ | Available | Scheduled class enrollment closes
closes before date sion before date
Content Details Catalog Custom0O Dimen~ CustomoO field value of the content
sion inventory component
Content Details Catalog Custom1 Dimen~ Custom1 field value of the content
sion inventory component
Content Details Catalog Custom?2 Dimen~ Customz2 field value of the content
sion inventory component
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Dimension Name Attribute Name Attribute | Dashboard | Description
Type

Content Details Catalog Custom3 Dimen~ Custom3 field value of the content
sion inventory component

Content Details Catalog Custom4 Dimen~ Custom4 field value of the content
sion inventory component

Content Details Catalog Custom5 Dimen~ Customb field value of the content
sion inventory component

Content Details Catalog Custom6 Dimen~ Custom6 field value of the content
sion inventory component

Content Details Catalog Custom? Dimen~ Custom? field value of the content
sion inventory component

Content Details Catalog Custom8 Dimen~ Custom8 field value of the content
sion inventory component

Content Details Catalog Custom9 Dimen~ Custom9 field value of the content
sion inventory component

Module Details Subscription Created On Dimen~ Date on which subscription created
sion

Module Details Subscription Created By Dimen~ Username of the user who has cre~

(Username) sion ated the subscription

Module Details Subscription Created By Dimen~ Full name of the user who has cre~
sion ated the subscription

Module Details Subscription Updated On | Dimen~ Date on which subscription up~
sion dated

Module Details Subscription Updated By | Dimen~ Username of the user who has up~

(Username) sion dated the subscription

Module Details Subscription Updated By | Dimen~ Full name of the user who has up~

sion dated the subscription
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Dimension Name Attribute Name Attribute | Dashboard | Description
Type

Resource Assignment Inventory CustomO Dimen~ CustomO field of Inventory Com~
sion ponent

Resource Assignment Inventory Custom1 Dimen~ Custom1 field of Inventory Com~
sion ponent

Resource Assignment Inventory Custom2 Dimen~ Customz2 field of Inventory Com~
sion ponent

Resource Assignment Inventory Custom3 Dimen~ Customa3 field of Inventory Com~
sion ponent

Resource Assignment Inventory Custom4 Dimen~ Custom4 field of Inventory Com~
sion ponent

Resource Assignment Inventory Custom5 Dimen~ Custom5 field of Inventory Com~
sion ponent

Resource Assignment Inventory Custom6 Dimen~ Customé field of Inventory Com~
sion ponent

Resource Assignment Inventory Custom?7 Dimen~ Custom?7 field of Inventory Com~
sion ponent

Resource Assignment Inventory Custom8 Dimen~ Customs field of Inventory Com~
sion ponent

Resource Assignment Inventory Custom9 Dimen~ Custom9 field of Inventory Com~
sion ponent

Transcript Transcript Updated By Dimen~ Username of the user who has up~

(Username) sion dated the transcript

Transcript Transcript Updated By Dimen~ Full Name of the user who has up~
sion dated the transcript

Survey And Evaluations Average Points for Survey | Metric Average Points for Survey Ques~

Question tion




| Analytics | 97

Dimension Name Attribute Name Attribute Description
Type
Orders and Order Items Subscription Title Dimen~ Subscription Title
sion
Orders and Order Items Subscription Number Dimen~ Subscription Number
sion
Orders and Order Items Subscription Description Dimen~ Subscription Description
sion
Orders and Order Items Subscription Available From | Dimen~ Subscription Available From
sion
Orders and Order Items Subscription Discontinued | Dimen~ Subscription Discontinued From
From sion
Orders and Order Items Subscription Display for Dimen~ Subscription Display for Learner
Learner sion
Orders and Order Items Subscription Display for Dimen~ Subscription Display for Call Cen~
Call Center sion ter
Orders and Order Items Subscribed to Entire Catalog | Dimen~ Subscribed to Entire Catalog
sion
Orders and Order Items Subscription Training Units | Dimen~ Subscription Training Units
sion
Orders and Order Items Subscription Valid for Days | Dimen~ Subscription Valid for Days
sion
Orders and Order Items Subscription Cannot be can~ | Dimen~ Subscription Cannot be cancelled
celled after days sion after days
Orders and Order Items Maximum Registrations for | Dimen~ Maximum Registrations for Sub~
Subscription sion scription
Orders and Order Items Subscription Days to Notify | Dimen~ Subscription Days to Notify Before
Before Expiry sion Expiry
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Dimension Name Attribute Name Attribute Description
Type

Orders and Order Items Subscription Domain Dimen~ Subscription Domain
sion

Orders and Order Items Subscription Price Dimen~ Subscription Price
sion

Orders and Order Items Subscription Currency Dimen~ Subscription Currency
sion

Orders and Order Items Subscription Item Name Dimen~ Subscription Item Name
sion

Orders and Order Items Subscription Item ID Dimen~ Subscription Item ID
sion

Orders and Order Items Subscription Item Type Dimen~ Subscription Item Type
sion

Orders and Order Items Subscription Item Criteria | Dimen~ Subscription Item Criteria
sion

Orders and Order Items Subscription Limit in Cost | Dimen~ Subscription Limit in Cost Price

Price sion
Orders and Order Items Subscription Limit in Cost | Dimen~ Subscription Limit in Cost Cur~
Currency sion rency

Orders and Order Items Subscription CustomO Dimen~ Subscription CustomO
sion

Orders and Order Items Subscription Custom1 Dimen~ Subscription Custom1
sion

Orders and Order Items Subscription Custom2 Dimen~ Subscription Custom2
sion

Orders and Order Items Subscription Custom3 Dimen~ Subscription Custom3

sion
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Dimension Name Attribute Name Attribute Description
Type
Orders and Order Items Subscription Custom4 Dimen~ Subscription Custom4
sion
Orders and Order Items Subscription Custom5 Dimen~ Subscription Custom5
sion
Orders and Order Items Subscription Custom6 Dimen~ Subscription Custom6
sion
Orders and Order Items Subscription Custom7 Dimen~ Subscription Custom7
sion
Orders and Order Items Subscription Custom8 Dimen~ Subscription Custom8
sion
Orders and Order Items Subscription Custom9 Dimen~ Subscription Custom9
sion
Orders and Order Items Subscription Created By Dimen~ Subscription Created By
sion
Orders and Order Items Subscription Created By Dimen~ Subscription Created By (User~
(Username) sion name)
Orders and Order Items Subscription Created On Dimen~ Subscription Created On
sion
Orders and Order Items Subscription Order Number | Dimen~ Subscription Order Number
sion
Orders and Order Items Subscriber Name Dimen~ Subscriber Name
sion
Orders and Order Items Subscription Order Item Dimen~ Subscription Order Item Status
Status sion
Orders and Order Items Subscription Order Item Dimen~ Subscription Order Item Price
Price sion
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Dimension Name Attribute Name Attribute Description
Type
Orders and Order Items Subscription Order Contact | Dimen~ Subscription Order Contact
sion
Orders and Order Items Subscription Order Status | Dimen~ Subscription Order Status
sion
Orders and Order Items Subscription Order Created | Dimen~ Subscription Order Created On
On sion
Orders and Order Items Subscription Method of Dimen~ Subscription Method of Payment
Payment sion
Orders and Order Items Training Unit Name Dimen~ Training Unit Name
sion
Orders and Order Items Training Unit Available Dimen~ Training Unit Available From
From sion
Orders and Order Items Training Unit Discontinued | Dimen~ Training Unit Discontinued From
From sion
Orders and Order Items Training Unit Valid Till Dimen~ Training Unit Valid Till Days
Days sion
Orders and Order Items Training Unit Price Dimen~ Training Unit Price
sion
Orders and Order Items Training Unit Currency Dimen~ Training Unit Currency
sion
Orders and Order Items Training Unit Domain Dimen~ Training Unit Domain
sion
Orders and Order Items Training Unit Agreement | Dimen~ Training Unit Agreement Number
Number sion
Orders and Order Items Training Unit Agreement | Dimen~ Training Unit Agreement Organiz~
Organization sion ation
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Dimension Name Attribute Name Attribute Description
Type
Orders and Order Items Training Unit Agreement | Dimen~ Training Unit Agreement Expiry
Expiry Date sion Date
Orders and Order Items Training Unit Agreement | Dimen~ Training Unit Agreement Number
Number of Units sion of Units
Orders and Order Items Training Unit Agreement | Dimen~ Training Unit Agreement Units
Units Used sion Used
Orders and Order Items Training Unit Agreement | Dimen~ Training Unit Agreement Units
Units Available sion Available
Orders and Order Items Training Unit Agreement | Dimen~ Training Unit Agreement Status
Status sion
Orders and Order Items Training Unit Agreement | Dimen~ Training Unit Agreement Source
Source Agreement sion Agreement
Orders and Order Items Training Unit Agreement | Dimen~ Training Unit Agreement Source
Source Company sion Company
Orders and Order Items Training Unit CustomO Dimen~ Training Unit CustomO
sion
Orders and Order Items Training Unit Custom1 Dimen~ Training Unit Custom1
sion
Orders and Order Items Training Unit Custom2 Dimen~ Training Unit Custom2
sion
Orders and Order Items Training Unit Custom3 Dimen~ Training Unit Custom3
sion
Orders and Order Items Training Unit Custom4 Dimen~ Training Unit Custom4
sion
Orders and Order Items Training Unit Custom5 Dimen~ Training Unit Custom5

sion
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Dimension Name Attribute Name Attribute | Dashboard | Description
Type

Orders and Order Items Training Unit Custom6 Dimen~ Training Unit Custom6
sion

Orders and Order Items Training Unit Custom?7 Dimen~ Training Unit Custom?7
sion

Orders and Order Items Training Unit Custom8 Dimen~ Training Unit Custom8
sion

Orders and Order Items Training Unit Custom9 Dimen~ Training Unit Custom9
sion

Use Case

N/A

Social

How did it work?
N/A

How does it work now?

The following report attributes are added to the Social entity in Saba Analytics:

Table 8: Social Details

Dimension Name Attribute Name Attribute | Dashboard | Description
Type

Groups Is Group Picture Uploaded | Dimen~ Is Group Picture Uploaded
sion

Groups Group Picture Update Date |Dimen~ Date on which the Group Picture
sion was updated

Use Case

N/A
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Core Profile

How did it work?
N/A

How does it work now?
The following report attributes are added to the Core Profile entity in Saba Analytics:

Table 9: Core Profile Details

Dimension Name Attribute Name Attribute | Dashboard | Description
Type

Person Details Is Profile Picture Uploaded | Dimen~ Is Profile Picture Uploaded
sion

Person Details Profile Picture Update Date | Dimen~ Date on which the Profile Picture
sion was updated

Person Manager Direct Reportees Dimen~ | Available | Number of direct reportees of a
sion person

Person Manager All Reportees Dimen~ | Available | Number of reportees of a person
sion (Direct and Indirect)

Use Case

N/A

Profile

How did it work?
N/A

How does it work now?

The following report attributes are added to the Profile entity in Saba Analytics:



Table 10: Profile Details
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Dimension Name Attribute Name Attribute | Dashboard | Description
Type

Person Organization Person Organization Vertical | Dimen~ | Available | Vertical associated with the intern~
sion al/external organization.

Use Case
N/A

Compensation

How did it work?
N/A

How does it work now?

The following report attributes are added to the Compensation entity in Saba Analytics:

Table 11: Compensation Details

Dimension Name Attribute Name Attribute | Dashboard | Description
Type
Compensation Cycle Details | Report Currency Dimen~ Report Currency.
ston g~ Note: This can only be used
as a Filter and not as a dimen~
sion on a report.
The following report attributes are renamed:
Table 12: Compensation Details
Attribute Name Renamed to

Personal Outcome Percent

Recommended Personal Outcome Percent

Personal Outcome Amount

Recommended Personal Outcome Amount

Use Case
N/A
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Performance

How did it work?
N/A

How does it work now?

The following report attributes are added to the Performance entity in Saba Analytics:

Table 13: Performance Details

Dimension Name Attribute Name Attribute | Dashboard | Description
Type

Goals Goal Created On Dimen~ Date on which goal was created
sion

Goals Goal Assigned On Dimen~ Date on which goal was assigned
sion

Reviewer Approver Comments Dimen~ Comments added by Approver for
sion the review

Use Case

N/A

Recruiting

How did it work?
N/A

How does it work now?

The following report attributes are removed from the Recruiting entity in Saba Analytics:



Table 14: Recruiting Details
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Dimension Name

Attribute Name

Attribute
Type

Description

Job Requisition Details

Recruiter Type

Dimen~
sion

Type of the recruiting e.g. Inter~
viewer, Screener

Use Case

N/A
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Reassign subscription order from one learner to another

How did it work?

If a learner is not assigned to any subscription, the registrar has a privilege to assign a learner to the subscription order.
There was no provision to change the learner, once assigned to the subscription order.

How does it work now?

The registrar can now change the learner assigned to the subscription order, if the Can change learner privilege is
enabled for the Learning Subscription component for that registrar. By default, this privilege is disabled.

When this privilege is enabled and a learner is already assigned to the order, then the Change Learner link will appear
under Actions column corresponding to that order. If a learner is not assigned, then Assign Learner link will appear
which will be replaced with the Change Learner link once a learner is assigned.

| Registrar Desktop Mo items found

New Onder Crdier Bams

Subsenpion Onders

Subscipbon Usage Subscription Order Numbser | Subscription Subscriber
00001672 hivbse Making Classes Company -
00001673 Cheese Making Classes Company1 -
000014674 Cheesa Making Classes Company1

Cligni One

Client Gne

- Unasssgnied

Slatus Price

Cancelled OUSD Adjust Price

Confirmed 0 USD [Chang

Figure 41: Change learner for subscription order

Use Case

Registrar can now transfer the subscription from one learner to another.

New services to streamline the checkout process

How did it work?

The promotion and redemption functionality was not governed by its corresponding service and was functioning

independently.
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How does it work now?

Two new services are introduced under the E-Commerce service:

e Promotion
« Redemption Order

Promotion service

Promotion can be used to promote the commercial learning products. Promotions offer discounts on the courses and
classes available for commercial learning. By default this service is enabled. To disable or enable this service, contact
your system administrator. When this service is enabled, the following clickpaths will be available:

e Admin Home > Learning Admin portlet > More actions > New Promotion link

e Admin > Learning > Learning Home > Top Learning Activities > Manage E-Commerce > New Promotion link
e Learning > Manage E-Commerce > Promotion

* Apply Coupon code from the Checkout screen for learner and registrar flow

Redemption Order service

A redemption order is an order that consists of a single learning item available for redemption to external learners through
a catalog. It is similar to a voucher or a pre-paid set of credits that can be redeemed by external learners. By default this
service is enabled. To disable or enable this service, contact your system administrator. When this service is enabled,
the following clickpaths will be available:

e Admin Home > Learning Admin portlet > More actions > New Redemption Order

e Admin > Learning > Learning Home > Top Learning Activities > Manage E-Commerce > New Redemption Order
e Learning > Manage E-Commerce > Redemption Order

» Buy for others link from the class details page

» Redeem icon on the top right side

“ = E-Commerce

“ - Promation

i |- Redemption Order

Figure 42: New services under E-Commerce

Use Case

System admin can now enable or disable the Promotion and Redemption Order services on need basis.

Display the sooner to expire Training Units (TU) while making
payments through TU

How did it work?

When a learner chooses to make a payment using TU, the payment page displays all the training units available. The
TUs are randomly displayed, hence there is a possibility that the learner may fail to identify the TUs that are going to
expire soon to use them during payment.
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How does it work now?

Now when a learner chooses to make a payment using TU, the payment details page will sort the available training units
based on their expiry date. The page will display the sooner to expire training units first.

Select training units X
Training units required: 10 Remaining training units: 10
Agreement number Organization Myailable units Training Unit Action
00001300 500 10 = Apply
00001264 50 0 2 Appdy
00001240 g5 ] : Apphy
00001160 85 0 o Appiy
Clear Paymenis Close

Figure 43: Payment through TU

The external learner can navigate to ME > Training Unit and view the active and expired training units associated with
them.

Training Unit

Training Unit - Agresment number  Expiration date Status Mo of Training Unit  Available Training Unit
Com1 08-30-1 ancelled
TUH1 00002060 06-28-15 Payment Recetved
TUHZ 08-30-1 Payment Recetved
training1 00002101 08-22-15 Payment Recetved

Figure 44: Training units visible to external user

Use Case

Learner can utilize the training units for payment before they expire.



Display check on training units

How did it work?
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When a training unit (TU) is created by a catalog admin or a registrar, then all the training unit agreements (TUA) related
to that TU were available for payment for both admins and end users.

How does it work now?

A new checkbox Display for learner has been added on the New Training Unit page that lets the catalog admin and
registrar decide whether the TUAs of that TU will be displayed in the payment to the learner or not. By default, the
Display for Learner checkbox is enabled.

All the TUAs by default will be visible to the catalog admins and registrars. Only the TUAs related to the TU where the
Display for Learner was enabled will be visible to learners.

New Training Unit

MName*
Available From*

Discontinued From

Display For Learner

currency

Price per Training Unit

Multi-Currency Pricing

alid Till Days

Security Domain®

10-01-15 =
&
o
ol
US Dollars Q| &

& This Training Unit is available only in the currency selected above.
This Training Unit is available in the currency selected above and
default currency, US Dollars.
This Training Unit is available in all the active currencies in the
ystem. Mote: Prices are anly calculated for currencies that have
xchange rates defined in the system.

o

1]

world |'7£|@

| Save || Cancel

Figure 45: New Training Unit

Use Case

The new visibility check for the training unit will help the admins display only the selected TUs to the learners.
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External learner can view the available training units outside the
shopping cart

How did it work?

The external learner could view the count of remaining training units only in the shopping cart.

How does it work now?

Saba Cloud now lets the external learner view the available training units outside the shopping cart in ME > Training
Unit provided the Training Unit service is enabled. The Training unit page by default displays active training units
associated with the learners organization along with the available training units and expiry date. This page also shows
expired and both active and expired training units.

A Training unit

Trairursg unl itk Arthe =

AL

Expied
m Teaining unit = e Exparation dade States Tokal wnit o umil
21
EII Beooks TU Payrens Reteaes )
PQ B
Baooks T Do001055 Parrrasnt Received
Trare
- on Besokn TU
L sty
& Profie Cybar Sousce Training Uni g L Pyt R e
. Careed Flanning

5 Cybar Souits Tianing LUnit 1T
& Eqertne

i cortruing Ecuaton I -
Credis HOE D000 S60 Pt Bt s 4 4

% Complsted Learming

(%) Learsirg Recuess ROE OO00Z 144 Praryment Flnseied
] Crder History
B Subseripbon KGE (L LR HEt Pay et FaCetes

Irprtens

Figure 46: Training Unit

Use Case

This new page displays the available training units for all the TUs in one place and will be very effective for the learner.
Validation of tax exempt

How did it work?

The external user had an ability to only apply and remove tax on their entire order. There was no provision for the admin
to check the learner's tax exempt status and to reject the tax exemption.
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How does it work now?

A new value OnWithValidation has been added to the existing Enable tax exemption properties under Site properties
of the microsite. When OnWithValidation is mentioned, the exemption functionality is enabled and the exemption will
be validated using client's provided REST service. Once this value is selected, the system admin needs to mention REST
service end point in Tax exemption service URL to validate tax exemption. This is done so that when a learner places
an order and selects tax exemption on the order, then the mentioned URL will check whether tax can be exempted or
not for this learner.



Enable tax exemption

COnWithYalidation

Host LREL

FPasswaord

Reqion or State

Tax calculation of external users

Tax exempt service header 1
name

Tax exempt service header 1
value

Tax exempt service header 2
name

Tax exempt service header 2
value

Tax exempt service header 3
name

Tax exempt service header 3
value

Enable tax exemption functionality for microsite Valid values are:
<pbr=1.0ff - Turn off exemption functionality=br=2.Cn - Turn on
exemption functionality without performing any validation using client
provided exemption REST service <br=3. OnWithValidation - Turn on
exemption functionality, exemption will be validated using client's
provided REST service

Client UKL to used for making AP call for tax calculation

Fasswaord required for authentication

Shipping address region or state

Enable tax calculation far external users of microsite (On /Off)

Mame of custom header 1 canfigured far tax exempt sernvice

“alue of custom header 1 configured far tax exempt senvice

Mame of custom header 2 canfigured for tax exempt service

Yalue of custom header 2 configured far tax exempt sernvice

Mame of custom header 3 configured for tax exempt service

Yalue of custom header 3 configured for tax exempt service

Tax exemption service URL

com/restitaxservices/gettaxexempt

REST service end point used for validating tax exemption.

Figure 47: Tax exemption property
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If the learner's tax can be exempted, then on selecting Apply for tax exemption on the Checkout page, the tax exemption
successful message appears. The Tax column then shows the value as zero. If the tax is not exempted, then the failure
message appears along with the valid reason of failure.

o Note: The tax exemption feature is available for all the users. It is applicable on subscriptions as well.
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Figure 48: Tax exemption successful

Use Case

The tax exemption feature is improvised using the validation feature so that not all learners will be able to exempt tax.
Organization discount on order

How did it work?
N/A

How does it work now?

An organization discount is a discount that is applied to all the orders belonging to that organization. This discount is
applicable on all the orders that are created by internal/external person and internal/external registrar belonging to the
organization provided HR admin sets some discount in the organization details. This feature is governed by the Enable
organization based discounts on orders business rule under Orders > Internal Orders service. By default this business
rule is disabled.

Enable organization based discounts

Enable organization based discounts an orders & on
! Off

Fayment flows for external tenant users

Enable Fayment flows for external users of the tenant. ® on
' Off

Figure 49: Enable organization discount on orders business rule

There is a possibility that a user would be part of many organizations hence in case of registrar's flow always order
contact's organization is considered to use the organization discount for that order. Likewise for learner's flow, learner's
organization will be considered as he/she would be the order contact.
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The internal/external user and internal/external registrar can avail the promotion code discount too along with the
organization discount. If the discount is added to the organization, then the discount is automatically applied to all the
orders belonging to that organization.

The internal and external learner can view the organization discount in the Order payment flow.

Checkout
m Payment Review & Conffirm
Item Details Show costin  Training unit
Learning People Enrolled Unit price Caost Tax Total cost
{TESs)]
SPC-5F32- blended 3 7
b Delivairy type: Wab-Basad
Duration: 0000
Language: English
Leamning items (1) Sub-total 110
Apply coupon code
Organization
discount (25 %) 0.75
Apply for tax exemption
Final amount 2.35
Cancel | | Procesd 1o payment

Figure 50: Learner's view on applied organization discount

When an internal/external registrar is placing an order and organization discount is applied, then the discount information
will be shown on the Review screen. The registrar can anytime view the discount details on Order History page.



Order Details: Order Number 00059574

Learning Homa
Manage Leamning Catalog

Manage Classes Crder Contact khatar_Oeg1 khatar_Oeg1

Manage Categories DE-0CT-2015%

Created On

Leart —
& Saba- Google Chrome -_— -
Man
mangll & https://devqasabacloud.com/Saba/Web_wdk/LearningAdmin/learning/order/pastor

Price

hodify Table

Pay Date
| 05-0CT-2015
| 05-OCT-2015

Paycat i | amount
50 usD

1250uUsD |

Hem List Price
I Order Discount

Total:
3750 USD

Add Payrmént

Add Mote

just All Prices | Madidy Table

Actions ] Price |
Change Learner 50 USD
R hsd il
Audit Trail
MolEs
Adjust Price
Charge Deta
Drop
| organization discount (25 %) (12,50 USD |
Talal ITS0USD
Cancel

Figure 51: Registrar's view on applied organization discount

Use Case

This discount provides the user to avail more discounts on their order.
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Associate promotion code with a catalog item, person, organization,

and audience type

How did it work?

The promotion code was associated to Microsite and it used by the buyer to apply discounts on the entire order.

How does it work now?

Saba Cloud now lets the admin to add restriction on the usage of promotion code by associating it with catalog item,
audience type, person, or organization. If a user and organization is directly associated with the promation code or the
promotion code is associated with the audience type, then only those users can avail that promotion code to enjoy the

discounts.

o Note: Promation code will not be applicable for users who are selected through Buy for others and unassigned

learners only if any one of audience type, person, or organization restriction is added to the promotion code.
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In case the promotion code is not tied with any of the above, then that promotion code will be available to all users.

Edit Promotion

Name* DEV DEMO U32 |
Description | |
Promotion Code* [DEMOI3Z Edit
Microsite* 0saba Cloud &l
Start Date* |.|]Q_3.|'_‘|_1 A | @
End Date | |@
Redemption Quantity (-1 for |_1 |
unlimited)
Redemption Quantity per Person |1EI |
{-1 for unlimited)
Domain™ |w0rld -q@
Discount Type ‘® Percentage
D Flat
Discount [10 |
Redemption Amount Add Price | Print | Export
Currency | Price | Actions |
S Dollars 200.00 Edit
Delete
I Catalog Items (3) Include Catalog Item | Exclude Catalog ltem I
Name Number Type Criteria |Action
Selenium Training SELEMILIM Course Include  Delete
TRAIMING
0010R Code Test-1 DD1GQR-1 Course Exclude Delete
Java Prepaid pass for 00001124 Subscription  Include  Delste

c,

Audience Type [ Audience Sub Type  add sudience Type / Audience Sub Type

Audience Type / Audience Sub Type Action
aud1 Delete
aud 2 Delete
IPersun ! Organization Add Person | Add Organization I
Name Type Action
clien2 cne2 Person Delete
client cne Persocn Delete
company1 Organization Delete
company 1017 Organization Delete

Save Cancel

Figure 52: Add catalog item, person, organization in promotion code
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The following new fields are added to promotion code:

1. Redemption Quantity per Person (-1 for unlimited): Specify a value that will restrict the user from availing same
promo code more than the specified usage limit.
2. Redemption Amount: Usage of promotion code restricted on the overall discount amount.

3. Include/Exclude Catalog Items: The user can associate the following catalog items to the promotion code. The
user has the ability to include and exclude the catalog items from the promotion code. If any catalog items are included
in the promotion code, then that promotion code will be applicable only for those items. Similarly, in case if any
catalog items are excluded in the promotion code, then that promotion code will not be applicable to those items. If
none of the catalog items are associated to the promotion code, then that promotion code will be applicable to the
entire catalog. The subscription and package options are dependent on their corresponding services. If the service is
enabled, only then admin can associate those items to the promotion code.

« Course

e Class

« Subscription
» Package

4. Add Audience Type/Audience Sub Type: Add audience and audience sub type to be associated with the promotion
code.
5. Add Person/Add Organization: Add person and/or organization to be associated with the promotion code.

The promotion code is applicable to only those catalog items that are defined on the coupon details page. The learner
associated with the order item is considered for the validation of audience type, person, or organization. The promotion
code discount can be flat or percentage discount based on the coupon definition.

g~ Note: The coupon code discount will be applied on the adjusted price of item.

Use Case

The promotion code can be restricted to be used only by specific catalog items, people, organization, and audience type.
View the promotion code details in the order details

How did it work?

If a promotion code is used for any order, than the end user or the registrar could not view the promotion code and its
details.

How does it work now?

Saba Cloud now lets the end user and registrar view the applied promotion code and its details in the order's history
page. The registrar can also search for the orders using the Promotion Code field. Similarly, the Promotion Code field
is also displayed on the ADMIN > Learning > Manage E-Commerce > Promotion page.



Learning Home Promotion

Manage Leamning Catalog

Manage Classes Name Descripion
Manage Categories Start Date == % End Date ==
Learning Reguests I Fromotion Code |

Manage Packages Configura | Save Search Cuery

Manage E-Commerce

Promotion Promotion

Search

Figure 53: Promotion code field
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When a registrar opens any order on which the promotion code has been applied from Registrar Desktop > Order
History, then it will be shown at bottom of the page. For old orders where the promotion code was applied at the order

level, the promotion code and discount will be shown at the bottom of the page.

Order Details: Order Number 00747975

Learning Home

Manage Leaming Cataloeg

Manage Classes Ordar Contact Client One
Manage Calegories Created On 08-0CT-2015
Leaming Requests Order Status Confirmed
Manage Packages Eied To Gompany
Manage E-Commerce
Manage Resources Othar Information
Training Unit
CustomQaa
Purchase Onders
Continuing Education Custom
Manage Content
Proctor Deskiop
Registrar Deskiop
Ovder History Order Notes Add Note
MNew Ond
e No items found
Subscripthon Orders
Subscription Usage Order tems
Ad|ust All Prices | Modify Table
| Title [ Learner Delivery Type | status | Actions | Price .
“Course - 14" ClientOne  Web-Based Pending Approval Change Learmer 182 USD
Resthedula
Avudit Tran
MNotes
Adjust Price
Drop
Organization discount (10 %) {020 USD )
Promaotion Code DESDDZSEDS
Total 1.62 USD
Save Cancel

Figure 54: Promotion code & details in Order History

The new orders where the promotion code discount is applied at the order item level, only the promotion code will be
shown at the bottom of the page. Promotional discount will be displayed in the Adjust Price window or Charge details

window.
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Adjust Price | Maodify Table

| Pay Date Paycat Id | Note | Amount |Actions
09-0CT-2015 ltem List Price 2UsD
| 09-OCT-2015 Promotional Discount 0.16 USD |
09-0CT-2015 Order Discount 0.20 UsD
Total:
1.62 USD

Save and Close || Close |

Figure 55: Promotional discount details

The end user can also view the promotion code details in the Order Confirmation page by navigating to ME > Order
History > View Details link of that order.

Use Case

End user and registrar can now see which promotion code has been used and its details.

External user can register for a curriculum/certification and pay for
all course classes within a single order

How did it work?

The internal user could register for a certification/curriculum and pay for all the course classes at once within a single
order. This feature was not extended to external user.

How does it work now?

Saba Cloud now lets the external user register for a certification or curriculum and pay for all the classes within a single
order at once instead of enrolling and paying for each course individually. Once the user registers for the certification,

he/she can select the modules and complete the registration. The cost of each class will be displayed along with the class
details. The total cost of the certification path is displayed at the top with the path details.
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Q PIN_Cert1

Path Details

Complete Registration Cancel | [Total cost: .00

Mod1 * | Complete 1 of 1]

~| PIN_WBT2 Web-Based Pending
‘ Registration

Recommended class] Cost: 3 USD)ID: FIN_WBT2 Cffered as: Web-Based Language: English
Mod2 * [ Complete 1 0f1]

+ PIN_WBT3 Web-Bazed Pending
l Registration

Recommended class Cost: 3USD 1D PIN_WBT3 Offered as: Web-Based Language: English

Mod3 * [ Complete 1 0f1]

L PIN_WBT4 ‘Web-Based Pending
Registration

Recommended class Cost: 3 USD ID: PIN_WBT4 Offered as. Web-Based Language: English

Ciomplete Regis tration Cancel

Figure 56: Certification path details

On clicking Complete Registration, the item and payment details will be displayed on the Checkout page. The user
will be then redirected to the payment gateway and on payment, an order confirmation message will be shown.
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Checkout
m Payment Review & Confirm
Item Details
Learning Unit price Cast Tax Coupon Taotal cost
Discount [UsD)
] FIN_WBTZ 3 3 D22 Y
. Dlniery Ty pi: Web-Bases
Duration: 00:00
Language: Englist
] PIN_WET3 3 3 0.22 0 3.22
o Delivery type: Web-Based
Duration: 00:00
Language: English
[ ] PIN_WBT4 3 3 022 0 3.3
i Dliviry Ty pe: Web-Baseo
Duration: 00:00
Language: English
Learming itams (3)
Apply coupon code
Apply for tax examplion
Final amaunt 966
Cancel Proceed 1o payment

Figure 57: Checkout

Use Case

The registration and checkout process of the certification for an external user has been simplified where the external
learner can now directly register for a certification & place an order for all courses in the certification at once.

Improve tax management API

How did it work?

The current tax configuration properties for microsite only allows to send the username and password as header parameters
to retrieve the information from the third party site.

How does it work now?

Saba Cloud now lets the user configure the following custom headers that can be used to retrieve more information from
the third party Tax site, when calling the Tax Management API. The following tax headers will be sent with every
request to tax engine.

The user can set the header name and its value.
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g~ Note: Headers will be sent with request only if the name and value pair has some values. Also, if the specified
header name is not as per HTTP header's standard, then the service will ignore it.

Tax exemption service username

Usermame reguired for tax exemption service authentication

Tax service header 1 name

Mame of custom header 1 configured for tax service
Tax service header 1 value

Value of custom header 1 configured for tax senvice
Tax service header 2 name

Mame of custom header 2 configured for tax service
Tax service header 2 value

Value of custom header 2 configured for tax service
Tax service header 3 name

Mame of custom header 3 configured for tax service

Tax service header 3 value

Value of custom header 3 configured for tax service

Usermname

lisemame renired far suthentication

Figure 58: Custom headers for Tax Configuration
The sample header sent by the Tax service is:

{Accept =[ appl i cati on/json, application/*+json], cache-control =[ no-cache],
connect i on=[ Keep- Al i ve], Content-Length=[795], content-type=[application/json],
host =[ t axpro-am tv. rhcl oud. conj, nanme03=[val ue3], pragna=[no-cache],

user - agent =[ Java/ 1. 8.0 _25], x-client-ip=[121.244.152.202],

x-forwar ded- host =[ t axpro-ami tv. rhcl oud. conj, x-forwarded-port=[80],

x-f orwar ded- prot o=[ htt p],

x-f orwar ded- server =[t axpro-anitv.rhcl oud. coni,
X-request-start=[t=1442991630246354] }

Similarly, the custom headers are provided for Tax Exemption service too. The sample header sent by the Tax Exempt
service is:

{Accept =[ appl i cati on/json, application/*+json], Authorization=[Basic

dGF4zXhl bXBOdXN cj pOYXhl eGvt cHRWYXNzd29yZA==] , cache-contr ol =[ no- cache],
connect i on=[ Keep- Al i ve], Content-Length=[322], content-type=[application/json],
exenpt header 2=[ exenpt header val ue 2], host=[taxpro-amtv.rhcloud.con,
pragma=[ no- cache], user-agent=[Java/l.8.0_25], x-client-ip=[121.244.152.202],
x-forwar ded- host =[ t axpro-am tv. rhcl oud. conj, x-forwarded-port=[443],

x-f orwar ded- prot o=[ htt ps], x-forwarded-server=[taxpro-amtv.rhcloud.con,
x-forwarded-ssl-client-cert=[], Xx-request-start=[t=1442991459086128] }
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Enable tax calculation for external users of microsite (On [ Off) &

Tax exempt service header 1
name

Name of custom header 1 configured for tax exempt service

Tax exempt service header 1
value

WValue of custom header 1 configured for tax exémpt service

Tax exempt service header 2
name

Name of custom header 2 configured for tax exempt service

Tax exempt service header 2
value

Value of custom header 2 configured for tax exempt service

Tax exempt service header 3
M

Mame of custom header 3 configured for tax exempt service

Tax exempt service header 3
value

Value of custom header 3 configured for tax exempt service

Tax exemption service URL hitps /ftaxpro-amitv. rhe loud. com/rest/tam:

REST sarvice end point used for validating tax exemption.

Tow noamanitlon sacdas monaaineal

Figure 59: Custom headers for Tax Exempt

Use Case

The header for Tax service and Tax exempt are updated to add some more information.

Courses and Classes

Hide scores of completed courses

How did it work?

Saba Cloud did not have the ability to hide scores of completed courses. Transcripts displayed the score to all users who
had access to the course.

How does it work now?

Saba Cloud now provides the ability to hide scores of completed courses from all users on a course by course basis.
While creating a course, learning administrators can select the new Hide Score checkbox if they want to hide transcript
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score on course completion and to hide score of all content activities for any registrations of such a course. The View
Results link in Actions column for the content activity does not display score information.

Once a course is created, the checkbox cannot be edited. This checkbox is cleared by default.

COwner: v

Charles Foster 3

[C] Limit Access @

[C] Expiration and Re-acquisition 0
[[] Featured @

Create Group o Selecting this option will not allow creation of sensitive

[0 Is Sensitive @

[[] Hide Scare @

[[] Hide Classmates @
[[] Coansumable only within Certification/Curriculum o
Available From* | 16-Oct-2015 = |

Course ID:* 0op27vi2 o

Figure 60: Hide Score of completed course

g~ Note: Even though the Hide Score checkbox is enabled for a course, the score is displayed when the course is
added as an ad hoc transcript to a learner.

Use Case

Organizations need to hide scores of completed courses from users.
New keywords for certificate of completion template

How did it work?

The Certificate of Completion template included the Course Field of Study and Course Field of Study by Criteria
keywords; however, they also provided their total item count. The template also contained Custom Attribute 0-9 keywords.

How does it work now?

This update adds the following new keywords to Certificate of Completion template under the keyword type Class:

* Course Field of Study (No Total)
» Course Field of Study by Criteria (No Total)
» Course Field of Study by Job Role (No Total)



e Custom Attribute 10
e Custom Attribute 11
e Custom Attribute 12
e Custom Attribute 13
e Custom Attribute 14

Use Case

There is a need to add more keywords for certificate of completion template.

New keywords for learning and Meeting notification events

How did it work?
N/A

How does it work now?

This update adds the following new keywords to various learning and Meeting notification events:

Table 15: New keywords
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Event

Keyword

Registration events for all classes (ILT, Blended, WBT, VC)

Learner user name

Events for held certification

Learner user name

Events for held curriculum

Learner user name

Events for learning requests

Learner user name

Events for recurring course assignment

Learner user name

Saba Meeting events (Enrollment, reschedule and cancellation)

Leader

Saba Meeting events (Enrollment, reschedule and cancellation)

Participant user name

g Note: To specify keywords for comma-separated instructors in a class while configuring notification template,

enter the keyword value as follows:
@Reg_Class_|Instructor @@delimiter=,@

Use Case

There is a need to add more keywords for various learning and Meeting notification events.
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Enhanced roster for learning administrators

How did it work?

Saba Cloud displayed the old class roster page to learning administrators. The enhanced roster page was available only
to Instructors.

How does it work now?

With this update, Saba Cloud displays the enhanced class roster page even to learning administrators. The enhanced
roster page is the default roster view for classes now.

To access the enhanced roster for session-based classes, they can either click the Roster link for a class on the class
search results page, or edit a class and then click the Roster button at the bottom of the class details page.

To access the enhanced roster for Web-based classes, they can edit the class and then click the Results button at the
bottom of the class details page.

Advanced Java (% Advanced Edit
Class ID: 0912 Delivery type:  ILT B
Start date: 05-03-13 End Date: 05-03-13 Eoiired  THNIETED
Language: English Location: Loc2
Status: Open - Normal Duration: 00:00 2/3 0/1
Domain: world
Description and Activities
+ View Attachments
Grant Credit and Mark ¥ Manage Ad Hoc .
Delivered Completions (] Goto group
Show filters
Edit selected for:
[] Name Attendance Registration st...  Completion stat... Score Grade Order no Registration Date  Actions
] aparna jadhav 01:00 Registered Not Evaluated 0 00016913 03-03-14 Edit
ID:00003334
Ben Willis 00:00 Registered Not Evaluated 0 00016912 03-03-14 Edit

o ID: 00001945

Figure 61: Enhanced Class Roster Ul for Learning Administrators

Learning administrators can still access the old roster page by clicking the Advanced Edit link for the class.

g~ Note: All functionality from the old roster page is maintained in the new roster page, except for CPF registrations.
CPF registrations can be performed through the old roster page by clicking the Advanced Edit link.

Use Case

To improve usability and consistency, learning administrators need access to the enhanced roster page for classes.
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Print and Export Certificate actions for ad hoc transcripts

How did it work?

The Print Certificate and Export Certificate actions were available only for normal completed courses. However,
they were not available for ad hoc transcripts.

How does it work now?

This update adds the Print Certificate and Export Certificate actions for ad hoc transcripts. This ability to print or
export a certificate of completion is valid for ad hoc transcripts added through the Ul or for those imported from an
external application using data import.

For courses (including external courses) that do not have any certificate templates associated with them, Saba Cloud
uses the default system template for courses/recurring courses.

These actions are available from all those areas of the application where ad hoc transcripts for learners are displayed.
For example:

e Me > My Plan > Learning & Certifications

e Me > Completed Learning

¢ Me > Continuing Education Credits

e Home > Completed Learning portlet

e Admin > People > Manage People > Completed Courses
e Admin > People > Manage People > Recurring Courses

Figure 62: Print Certificate and Export Certificate actions for ad hoc transcripts

AJ00WBT Launch ~
@ Web-Based Cn:05-28-15
Status : Successful View credits
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t Course On:04-03-15
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Status - Successful
SeTe— |
AdobeConect101-Test Delete
™ Virtual Classroom Version:1.0 On:12-03-14
. Score: 77
Status : Successful R View

Use Case

Users must be able to print or export certificate of completion for completed ad hoc transcripts in a manner similar to
how they can for normal completed courses.
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Registrars can bulk assign learning as mandatory to learners

How did it work?

Saba Cloud did not allow registrars to bulk assign learning items as mandatory to learners. Managers had this ability,
where the Mandatory checkbox was available to them while selecting the learning items during registration or assignment
of learning to team members.

How does it work now?

Saba Cloud now provides registrars the ability to bulk assign learning items as mandatory to learners. When registrars
place an order for selected learners, the order creation wizard presents them with the Mandatory checkbox to select
learners to whom the selected classes can be assigned as mandatory. Once the order is created, the classes in the order
appear on the selected learners' plans as mandatory learning items. Similarly, when registrars assign learning to learner's
plan, they can now see the Mandatory checkbox to select learners to whom the selected classes can be assigned as
mandatory.

For managers, the placement of the Mandatory checkbox is changed so that it now appears while selecting team members
to whom the selected learning can be assigned as mandatory.

“ E Select People

H F.Y
Unassigned learners 0 =

People
Search for people: || Q.| | show fiters
Mandatory Mame Manager Action
] domD - Select
(] Search 11 User 11 - Select

Figure 63: Mandatory assignment of learning

Use Case

Registrars serve an important role in an organization's training department and it is critical for them to have the ability
to assign mandatory training to employees.
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Enhanced user experience for registrars while rescheduling an
order item

How did it work?

When rescheduling an order item, Saba Cloud prompts the registrar with an alert message indicating that cancellation
fees would be applied for rescheduling; however, it does not display the actual cancellation fees. The user interface
needs to be enhanced to indicate the fee details as well.

How does it work now?

This update provides registrars with an enhanced user interface when they reschedule order items. After clicking the
Reschedule link for an order item, Saba Cloud now presents a new page to registrars. This page displays the actual
cancellation fees for rescheduling the item and two buttons - Reschedule and Do Not Reschedule - that allows them
to proceed as needed.

g~ Note: Only scheduled classes in an order can be rescheduled.

Clicking the Reschedule button displays the popup page for selecting the alternate class, while clicking the Do Not
Reschedule button takes them back to the order details page.

Use Case

Registrars in an organization need to know the cost of rescheduling an order item so that they can make informed
decision.

Enhanced visual indication for equivalent courses

How did it work?

Saba Cloud displayed equivalent courses in the Course details page but does not show any information about the
equivalent course’s registration and completion details.

How does it work now?

The status of the equivalents courses will now be displayed next to the equivalent course name under the Course
Information section. Also, the course equivalents can be grouped together into one or multiple groups and in that case,
respective statuses will be shown next to the course title. This update provides the following visual enhancements to
completion by equivalent information on the course details page for learners:

« Courses that are completed successfully will appear with the Completed status with Blue background.
« Courses that are completed unsuccessfully will appear with the Completed status with Red background.
« Courses that are registered will appear with the Registered status with Blue background.
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Figure 64: Statuses for equivalent courses

Use Case
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There is a need to visually enhance the display of course completion by equivalent so that it conveys the information

more effectively to learners.

Configure the ability to select and modify session template

How did it work?

The ability to select and modify a session template in session-based classes was always available to all learning
administrators. Saba Cloud did not provide a way to configure the availability of this action.

How does it work now?

Saba Cloud now introduces a new privilege that controls who can create, edit or delete a session template in session-based

classes.

System administrators can configure the following new privilege on "Instructor-led Class" and "Virtual Classroom™

components:

¢ Can Create/Modify Session Template

If this privilege is disabled, then the user cannot add a new session template, or edit/delete an existing one in a

session-based class.

By default, this privilege is enabled on these components for "Super User™ and "Learning Admin - Catalog Builder"

security roles only.

. Note: With this update, any user assigned with a role other than these two roles and who had access to the
create/edit links for session templates will not see those links because the new privilege is disabled for them by

default.
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This new privilege works in conjunction with the existing "Edit"privilege on the two components. If the "Edit" privilege
is disabled for a component, then the "Can Create/Modify Session Template" is not applicable for that component.

Use Case

Certain organizations do not want all learning administrators to have the ability to select and modify session templates
in session-based classes.

Copy feature of class to include policies

How did it work?

While copying a class, the user could copy location, session template, resources, and facility.

How does it work now?

The Copy feature of the class now lets the user retain the following policies too:

» Drop policy
e Manager approval policy
e Completion policy

These policies if enabled in the class will automatically get copied to the new class.

Use Case

If the learning admin wants to replicate the class details without choosing the information manually, the Copy feature
can be used so that most of the information from the existing class can be copied to the new one.

Override prerequisites

How did it work?

If a course has prerequisites, then while registering for the main course, the application prompts the user to first register
and complete its prerequisites.

How does it work now?

Saba Cloud now lets the instructors, registrars or catalog administrators to override the course prerequisites during the
registration process, provided the following settings are enabled:

» Prerequisites - Learner required prerequisite settings

This setting allows an administrator to provide the ability for learners and managers to waive the required prerequisites.
The values of this setting are:

« Do nothing - No action will be taken on the prerequisites.
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« Can waive required prerequisites - Learner can skip the required prerequisites and can register the main course
without completing its prerequisites. The learner will get a warning message while trying to register prerequisites
of the main course.

< Cannot waive required prerequisites - Learner has to complete the required prerequisites before registering the
main course. The learner will get an error message while trying to register for the main course without registering
and completing the prerequisites.

* Prerequisites - Admin (Catalog Administrator, Instructor, Registrar) can waive prerequisites

This setting allows administrators (Catalog Administrator, Instructor, Registrar) to waive required prerequisites. The
values of this setting are:

» Do nothing
« Can waive required prerequisites
« Cannot waive required prerequisites

The above settings are added to the Internal Orders service under Orders service. The default value of these settings
is Cannot waive required prerequisites. To enable, disable, or change its value, contact your system administrator.

Use Case

The learner now has the ability to skip the required prerequisites while registering the main course.

New business rule to reschedule order item when purchase order
IS expired

How did it work?

When a learner buys an order using a purchase order, but notices that the purchase order is expired, then the registrar
has the ability to reschedule another order item for that learner.

How does it work now?

Saba Cloud restricts this current behavior by adding a new business rule Restrict rescheduling order item when
purchase order is expired under Orders > Pricing > Purchase Order. By default this BR is disabled.

If the BR is disabled and the order item is paid through purchase order which is now expired, then the Reschedule option
will be shown to the registrar and the registrar will be able to reschedule another order item for that learner. If this BR
is enabled and a purchase order is expired which was used to pay an order item, then registrar will not be able to see the
Reschedule option.
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Figure 65: New BR to reschedule class
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There is no store mapping between order items and payments. Hence, when a payment is divided, and purchase order
is expired, then the registrar cannot schedule any items from that order.

Use Case

The rescheduling of order items has been restricted by a BR so that not all the items will be rescheduled because of an

expired purchase order.

Notes on completed courses

How did it work?

Learners and people administrators did not have the facility to add and view notes for completed courses.

How does it work now?

This update provides learners and people administrators the facility to add and view notes for completed courses.
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Figure 66: Notes link for completed courses

The Notes link is now available in the following areas of the application for People Administrators:
» People > Manage People > Completed Courses > View Completed Courses
The View Notes link is now available in the following areas of the application for Learners:

e Me > Completed Learning
* Me >Plan > Learning & Certifications
« Home > Completed Learning portlet

Managers can go to the My Team tab and then navigate to the above pages for their team members to see notes on their
completed courses.

o Note: Currently, comments added while completing a recurring course are not saved as notes.

The Notes icon is added to the top right corner of the class details page.

() o ~

E
T

You have registered for the following class

w- Instructor-Led Language: English
Class ID: 00007923 Duration: 03:02
CPF: Nao
02/20/2014
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| Message Instructor | Share Print Certificate Export Certificate Change Status Go to aroup

Figure 67: Notes icon for completed courses

Use Case

There is a need to display notes for completed courses.
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Recertification target days for recurring courses

How did it work?

When a learner was reassigned a recurring course after expiration, the learner received the same target days they were
given when they first had the course added to their learning plan. There was no provision to assign a second target date
that was aimed at only those who are reassigned a recurring course.

How does it work now?

Saba Cloud introduces the Set target date field for a recurring course. The value in this field defines the number of
days in which you want learners to complete the recurring course, if the recurring course expired and was again assigned
to learners. This field is applicable in cases where the recurring course expires and is assigned back to learners through
the application. The reassignment can happen by either normal expiration or by course versioning.

Expiration and Re-acquisition |«

Select this option ifthe course must expire after a specified duration and learners need fo take the course again befare
expiration.

Mote: This setting cannot be changed once the course is saved. Courses with expiry are not available in E-Commerce.

Specify the duration in which the acquired course expires, and the period in which learners must take the course again before

expiration.

Expires in* Days (2)

Re-take this course Days before course expiration to re-certify (7
Send reminde a efore course expiration (2)

Settarget date days after course re-assignment ()

Figure 68: Reassignment Target Days in recurring courses

For example, if a recurring course expired and is reassigned to the learner on 1st September 2015, and the Set target
date is set to 30, the learner can complete the course in 30 days from the assigned date, i.e., 1st October 2015. If the
learner fails to complete the course within this date, then the status of the course changes to Overdue. The course status
changes to Acquired only when the user completes the course.

If no value is specified in the Set target date field and Target Days field, then no due date is set for the course after
reassignment. If set to 0 (zero) days, then the course directly moves to the Overdue state on reassignment. If no value
is set for Set target date at the recurring course level, but value for Target Days is set, then the due date is calculated
as per the value defined for Target Days field post expiration.

Use Case
In scenarios where a recurring course expires and is reassigned to learners, Saba Cloud assigns an incorrect target date

that is intended for the learner the first time they added the course to their plan. Thereby, there is a need to allow learning
administrators to set another target date for learners to complete the course after reassignment.
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Enhanced OLSA integration to populate course description

How did it work?

OLSA integration allows administrators to create course and class data created using SkillSoft system and map it into
Saba Cloud and have the content copied over and referenced to the classes. The integration creates things as expected,;
however, the Description field values are mapped incorrectly to the Class Description field instead of the Course
Description field in Saba Cloud. Resultantly, the descriptions do not appear in the course catalog view and are only
available once the user locates the class for registration or on the Class Details page.

How does it work now?

This update enhances the OLSA synchronization process such that descriptions of courses created using SkillSoft system
are correctly mapped to both, the course Description field and the class Description field in Saba Cloud. These descriptions
appear in the catalog while browsing for courses.

Use Case

Descriptions of courses created in Saba Cloud using OLSA integration need to be populated at the course level so that
they are visible while browsing the catalog.

Enhanced usability to display class and session timings upfront

How did it work?

When a learner searched for and viewed a list of classes, they could see only the class date; however, the timings for
the class or its sessions were not visible upfront. They had to open the details page of each class to see the start time.

How does it work now?

With this update, Saba Cloud displays the class start and end time as well as the session details on the class list. The
session timings can be viewed by clicking the arrow besides the class timings and expanding the session details view.

This ensures that learners are able to see the class and session time details upfront and take a quick decision on whether
they want to proceed with the registration or not.
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Figure 69: Start and end times for a class and its sessions

Use Case

Learners are not able to easily see the timings of classes while enrolling, leading to poor usability.

New named query for qualified instructors in learning request
notifications

How did it work?

Saba Cloud did not have the ability to send learning request related notifications to qualified instructors.

How does it work now?

This update enhances the learning request related notifications in Saba Cloud such that they now have the ability to send
notification emails to qualified instructors as well.

A new named query called List of qualified instructors of a class is now available for the following Learning Requests
notification events:

e Class Created for Learning Request

« Learning Request Change of Status

* Learning Request Created

» Learning Request Created By Manager

To access the new named query, navigate to System > Configure System > Services > Learning Requests, click the
Notifications tab, and add recipients to one of the above-noted events.
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Figure 70: New named query

Use Case

Qualified instructors who request for learning need to be informed via notification emails.

Allow manager to enroll direct team members into class from the
member's plan page

How did it work?

Saba Cloud did not allow managers to enroll their direct team members for a class directly from the member's plan page.
Currently, they could enroll learners by clicking Plan > Action > Add Learning, and then search for the learners and
enroll them for the required class. This unnecessarily required more navigation steps.

How does it work now?

With this update, Saba Cloud allows managers to enroll their direct team members for a class directly from the member's
plan page. When a manager navigates to the direct team member's plan page, a new Enroll button is now available for
each class from the following areas of the Plan page:

* View class button under Actions column for a course

« Click course name > Course details page > View classes button

 Click certification name > Certification details page > View classes button
 Click curriculum name > Curriculum details page > View classes button

- Note: Thisenrollment functionality for managers is not available when the payment setting is enabled and applicable
for an order. It is also not available for classes having zero price, if the payment workflow is enabled.

Narrow your results a6Web Based Language: English 10 UsSD m
. Trainingad Duration: 00:30
startgate: Class ID: 0000
View detail  View
Delivery type: credits
v
Attachments »
Location:
Q @ Formation par Language: English Free| m
. . Internet Duration: 00:00
Field o study: Class ID: VWAAAAAAY
v ; : )
View detail  View
credits
| Apply fiters | Clear fiters Attachments »

Figure 71: Enroll button

Limitation
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If the Display for Learner checkbox is not selected for a class, then managers cannot view the class as an option to
register their team members.

Use Case

Managers are required to use more steps than necessary to accomplish simple tasks from their direct team member's
learning plan.

Launch pin and expiration of content

How did it work?

There was no means of controlling access to content activity in a class.

How does it work now?

With this update, Saba Cloud provides the capability to protect access to content activity in all delivery types. This is
achieved through an access Pin and a content expiry date, which can be revealed to learners in person by instructors.

If these attributes are enabled for display on the Content Module component, then learning administrators can define a
Pin and a expiry date for content while adding the content as an activity at the course, delivery type or class level. By
default, these fields are disabled. The values obey the regular inheritance mechanism and cascade from courses to
delivery types to classes.

Add activities: Attach Content

1.Select Content Modules 2.Add activity details

Add activities for the selected modules.

Name |Activity type Required Status Sign Off | Passing Score | Attempts on Contentj PIN Expiration

;6?]1?51 Training Centent ¥ | |Required ¥ | |Enabled ¥ Unlimited ¥ ® Fixed Date and Time
=

.
AM.P.M.

Figure 72: Launch Pin and Expiry Date for Content

PIN

The access Pin to launch the content. When the Pin is set by the learning administrator for a content, Saba Cloud prompts
learners to enter the Pin for launching the content. Pin is common to all learners of a class per content. If its value is
changed, then it needs to be saved and published for the new changes to apply. The changes are applicable to all
registrations; i.e., in-progress, completed, and future ones, irrespective of the learners selected for publishing the changes.
Entering an incorrect pin is not considered as an attempt on content. The Pin is displayed to Instructors when viewing
class activities.

Expiration

Expiration is the date and time till which the content remains active. Post this date and time, the content is disabled for
the learner. Expiration value respects the push options for save and publish.

For expiration, learning administrators can specify either:

* Fixed Date and Time



| Learning | 142

Specify either a specific date and time for content expiration, or specify a fixed date only. If you specify only the
fixed date, then Saba Cloud considers the time as 12.00 AM. For ILT, VC, and blended classes, the timezone
applicable for fixed expiration is the class timezone. Whereas, for WBT, it is the learner's timezone.

* Number of days after registration

Specify a value that indicates the number of days after registration, for both scheduled and non-scheduled classes,
when the content expires. For example, if a learner is registered on 9th November 2015 and expiration for content
is after 1 day, then the content will expire on 10th November 2015 at 12 AM. The date and time considered at the
time of registration is as per the server timezone and the expiration of content also happens as per the server timezone,
irrespective of the timezone of the learner and class. Also, the date and time displayed to learners are as per server
timezone and not as per learner timezone.

If learner's timezone is ahead of server's timezone; for example, if learner is in IST timezone and the server is in PST
timezone, then the learner's 7 AM , 9th November 2015 will be server's 8th November 2015. If the learner registers
for the class on 9th November 2015, then actually it is registered on 8th November 2015 as per server's timezone.
If the expiration day mentioned for a content is X day, then it will expire after X days as per the server's timezone
irrespective of the time of registration.

Both, PIN and Expiration fields are optional.

Expired content can block completion. If even a single content activity has expired, then the learner cannot complete
the class registration even if all other activities are complete. Such registrations have to be cleaned up by the setting the
correct class auto-completion policy. To implement this, the auto-completion policy is enhanced by introducing two
new LOV options for the Status dropdown list, namely Cancel with charge or Cancel without charge.

Completion Policy
amnletnn nolicd® Averide inherted comalation nalie

Note: Instructors and administratars can mark the class complete atany time, even ifthe activities are not complated by the learnar.
Il A 1y W apt nle

Select who, in addition to the administrator, can mark this class complete:

-Select One- r
| -Select One- e,

el with charge
® - Cancel without charge

Figure 73: Enhanced Auto-completion policy

Use Case

There is a need to protect access to content activity for all delivery types of a class.
Additional fields during class registration

How did it work?

Saba Cloud did not provide a way of capturing additional information during learner registration.
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How does it work now?

With this update, Saba Cloud provides the ability to specify additional information during a class registration. To capture
this additional data, system administrators need to enable the "custom" attributes on the External Order component
under Orders service, and mark those attributes as mandatory if required.

Custom Attributes Print | Export | Modify Table
Display Attribute Ul Label Data Type
v customO Billing Code Integer v
L custom Learner Code String(255) ¥
custom2 Custom2 Real v
custom3 Custom3 Boolean v

Figure 74: Enable custom fields on External Order component
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Component Details Frint| Export
Name Value
Ul Label Billing Code |@
Audit Mo Auditing v

Data Is Protected
DefaultValue

Is Required Ld

Maximum Yalue

Minimum Value

wn

Save Cancel

Figure 75: Mark custom fields as mandatory

If enabled, then Saba Cloud displays the Additional Information popup page during class registration from the following
flows:

» Learner registers for a class

» Manager enrolls team members for a class

» Learning administrator registers learners for a class
» Registrar places an order by adding learners to it

« Instructor registers learners for a class

« While adding a class to a prescriptive rule

These additional fields can be edited from the Order History page.

g~ Note: Forexisting orders (i.e., those created before this change) to work correctly, registrars must ensure that they
add/edit these additional fields on existing orders from the Order History page.

New Setting to Control Visibility of Additional Fields for Learners and Managers
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This update also provides the ability to restrict the visibility of these additional fields to learners and managers during
class registration by introducing the following new setting:

» Enable order custom fields for Learner and Manager

« If enabled, then Saba Cloud displays the additional custom fields to learners, managers and all administrators.

« If disabled, then Saba Cloud does not display the additional custom fields to learners and managers; however,
they are displayed to all administrators.

System administrators can configure this setting by navigating to System > Configure System > Services > Orders >
Settings.

Limitations

Currently, if required custom attributes are enabled on the external order component, then:

« Learning administrator or instructor cannot register learners to scheduled/self-paced classes through the Upload
CSV option.
« Learning administrator cannot transfer and register learners to a class that is requested through the learning request.

Use Case

Organizations need the facility to capture extra information during the learner registration process. Enabling custom
fields and labeling can allow them to request this information while making it mandatory, if necessary. For example,
certain organizations may need additional details such as a registration code to be entered during learner registration.
This information can be used for purposes such as cross-charging and can vary with each registration.

Drop policy by order date of session-based classes

How did it work?

For ILT, blended and virtual classes, Saba Cloud provided the ability to configure the drop policy a certain number of
days before or after the event start date. However, unlike WBT classes, there was no provision to configure the drop
policy based on the order date for these session-based classes.

How does it work now?

Saba Cloud now provides the ability to configure the drop policy for session-based classes based on their order date as
well as event start date. This update introduces the following new setting under Order > Internal Orders service:

« Consider drop policy from order date instead of class start date

If this setting is enabled for scheduled classes, then the system considers the drop policy from the order date of the
class, and applies drop fees after the corresponding period from the order date and not from class start date.

By default, this setting is disabled, which means that the drop policy is based on the class start date.

Also, if this setting is enabled, then system administrators must ensure that they correctly set the "period” values for
the Drop Fees - Time-based Policy for Scheduled Classes setting. Only negative values are allowed because the
period is calculated only after the order date. If the setting is enabled, then any existing positive values become
invalid and are not applicable.

Note: Any change in this setting midway, does not affect existing drop policies for session-based classes. They
continue to work as before.

[
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Use Case

The drop policy for session-based classes need to be based on order date rather than on class start date.
Visibility of Drop link for classes

How did it work?

Before this update, learning administrators could view the Drop link for a class even if the class level setting "No, this
class cannot be dropped after registration" for the Allow Drop field was selected. This happened because the "Can Drop
registration for self any time" domain-level privilege for learning administrators was enabled on the "Registrations"
component, and it took precedence over the class level setting *No, this class cannot be dropped after registration.

How does it work now?

With this update, the class-level settings for dropping a class take precedence over the domain-level privileges of learning
administrators. Saba Cloud now displays the Drop link for a class to learning administrators depending on the combination
of the Allow Drop field setting and the "Can Drop registration for self any time" domain-level privilege on the
"Registrations" component of their security role. The following table describes the new behavior:

Table 16: Drop link visibility

Allow Drop field value

Can Drop registration for self any
time = Enabled

Can Drop registration for self any
time = Disabled

Yes, this class can be dropped any~
time after registration

Drop link is displayed

Drop link is NOT displayed

No, this class cannot be dropped
after registration

Drop link is NOT displayed

Drop link is NOT displayed

No, this class cannot be dropped X
hours after registration (till X hours)

Drop link is displayed

Drop link is NOT displayed

No, this class cannot be dropped X
hours after registration (after X
hours)

Drop link is NOT displayed

Drop link is NOT displayed

Use Case

The class-level settings must override the domain-level privileges of users while displaying the Drop link for classes.
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Enhanced visual indication for certification/curriculum completion
by equivalent

How did it work?

Saba Cloud displayed information about completion by equivalent on the certification or curriculum details page for
learners. The tooltip on the corresponding icon showed information of the equivalent course such as course name and
completion date.

How does it work now?

This update provides the following visual enhancements to completion by equivalent information on the certification
or curriculum details page for learners:

« Adds a background color to the Completed by equivalent text on the certification/curriculum details page.
« Added the Completed status for the equivalent course in the corresponding tooltip.
« Displays a different background color based on the completion status for the course as follows:

« For a"Completed Successfully" course, displays Blue background color
» For a "Completed Unsuccessfully" course, displays Red background color

Certification Details

~ module 1*[Complete 10f1]
ID 00002161

Aceinnadan noHNMANLE
cert1cour Course Completed Equivalent course detail *
t‘ The course has been completed By equivalent 5

externally. . 5 = )
You have completed "cert 1 cour” course by following equivalent course(s)

Name: equi cert1 cour
Completion date: 09/10/2015

NS AU

» Related groups

Figure 76: Course completed successfully

» If a course has group equivalent courses associated with it, then the background color displayed is as follows:

« If all equivalent courses are completed successfully, then it displays Blue color.
< If one or more equivalent courses are completed unsuccessfully, then it displays Red color.
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Path Details

Progress: 50%
Certification Details

= D 00025623
=i MModlEL Comple Aol | Assigned on 10/0572015
N - Certification valid for 2 days
5 U32CourseTest3 Course Unsuccesstully | view classes |
L. The course has been completed prrm— ! Additional Details
externally. equivalent
»  Assigned by
» View Attachments
LA oinselea Eonee e Al Equivalent course detail e =
‘__: The course has been completed pr—
externally.
L equivalent ‘You have completed "U32CourseTest4" course by following equivalent course(s)
Name: WBTDrop201
Completion date: 11/13/2015
Name: WBTDropChk Completed

Completion date: 11/13/2015

Figure 77: One or more equivalent courses completed unsuccessfully

Although the equivalent course is completed by a learner, the equivalent completion status is not displayed on the
certification/curriculum details page if a program is selected.

Use Case

There is a need to visually enhance the display of certification/curriculum completion by equivalent so that it conveys
the information more effectively to learners.

New keywords for Content notification events

How did it work?

While adding or updating content object, notifications are sent to users who have added themselves to the folder of
interest. These notifications supported only Custom 0, Custom 1, and Custom 2 keywords.

How does it work now?

This update adds Custom 3 to Custom 9 keywords to the following existing Content-related notification events:

« Content Inventory added to the folder of interest
« Content Inventory Metadata Updated
« Content Inventory updated in the folder of interest

Use Case

There is a need to add more keywords for various learning and Meeting notification events.
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Link to launch content outside of Saba Cloud

How did it work?

Users were required to log in to Saba Cloud to launch any content they enrolled for in Saba Cloud. There was no way
they could launch such content from outside Saba Cloud.

How does it work now?

Saba Cloud now allows users to launch WBT content they enrolled for in Saba Cloud without needing them to access
the Saba Ul. External applications can now get the launch URL link for registered users, which they can paste in an
email, browser, or other external interface to open the associated WBT content. Clicking the launch URL launches the
content player in a new browser window/tab. Depending on the player template set on the respective content, the content
may launch inline or in a new window. The opened tab/window is closed after clicking "Exit" as follows:

» Clicking the "X" (close) button on the player closes all — the content window, the player shell, and the opened tab.
 Clicking the "Exit" button on the player for Saba Test contents closes the player shell and the opened tab.

e Clicking "Exit" button from within the content (only for SCORM format, if supported) closes the content window,
the player shell, and the opened tab.

Note: The last scenario is applicable only for SCORM content and is possible only if the content player template
has the "Close Player on SCORM 1.2 content completion™ property enabled.

The launch link is a secure URL; it does allow a user to login to Saba Cloud before launching the player. It also checks
for learner registration to the class and errors out if an unauthorized person tries to login instead of the registered learner.
The link is not made available to registered learners if the content is not available for launching; for example, if the class
is still pending approval.

g Note: This launch URL is available only through REST API call.

The number of content attempts is increased accordingly and tracked by Saba Cloud as and when the launch link is used
by users to launch the content. All types of content supported by Saba Cloud can be launched externally using the link.

Use Case

Users need to launch Saba Cloud content without going through the additional steps of logging in to Saba Cloud.
New Mobile Content Player Template for mobile browsers

How did it work?

When a content was accessed from a mobile browser, the content player template did not render the content properly.
So, even if the content was designed to be responsive, the player template still limited its view because of its fixed size.

How does it work now?

This update introduces a new content player template called Mobile Content Player Template, which is especially
designed to play content on mobile browsers. With this template, the content occupies full screen without borders.
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The behaviour of this template is the same on all mobile devices, irrespective of the operating system (10S, Android).
The launch mode on the Mobile Content Player Template must always be selected as Open Player in New \Window.
However, launching test and survey assessments is currently not supported for this template using the Open Player in
New Window launch mode. For multi-SCO/module content, on completion of first module, learners need to go back to
the previous tab that has the open player, click the player navigation button at the bottom and arrow in the player (>) to
proceed to the next module.

New Setting
To enable this template, system administrators must configure the following setting under the Content service:
e Override the Content Player for Mobile Devices

For any content launch request, Saba Cloud first checks for the device type sending the request. If the request is
coming from a mobile device and:

 If this setting is enabled, then Saba Cloud overrides the content player template with the new Mobile Content
Player Template to play the content.

 If this setting is disabled, then Saba Cloud uses the player template set on the content to play the content.

By default, this setting is disabled.

Supported Devices

The template is supported on the following devices:
e iPad

e iPhone

* Android devices

Use Case

The experience of viewing content in a mobile browser is different from viewing it on a Web browser. Therefore, requests
to launch and play content on mobile devices need to be handled by a content player template that is suitable for mobile
devices.

Instructors can view private attachments

How did it work?

Instructors were not able to view private attachments, even though they had the required privilege to view private
attachments.

How does it work now?

With this update, all users, including Instructors, who have the "Can View Private Attachments" security privilege on
any role assigned to them, can view private attachments added to a course, delivery type or class. If this privilege is not
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assigned to any of their security roles, then users cannot view private attachments at the course, delivery type or class
level. They can view public attachments, irrespective of this privilege.

To view private attachments, Instructors having the security privilege can navigate to the Admin > Instructor >
Instructor’s desk, click the class title to open the class details page, and then click the View Attachments link.

Use Case

For many organizations, attachments are added to delivery types of scheduled classes and many of these attachments
are private. Instructors of such classes need access to such private attachments.

Search for tests using associated playmode templates

How did it work?

Test assessments in Saba Cloud support playmode templates. However, there is no capability to search for test assessments
using their associated playmode template.

How does it work now?

Saba Cloud introduces the Advanced Search feature for assessments that allows assessment administrators to search
for test assessments using their associated playmode templates.

To use the advanced search feature, administrators can navigate to Learning > Manage Assessment > Manage Test
& Survey, and click the Advanced Search button besides the existing search field.

Q || Advanced Search New || Move
Test Name ~ Type Version Status Author Updated On  Actions
[T Highstake TEST 3232 Test 1 Draft Sabas Com... 09-20-15 Actions ~

Figure 78: Advanced search for tests

Clicking the Advanced Search button displays the options to search for tests using the test title and associated playmode
template.

Title: Playmode Template: w

Figure 79: Advanced search options

Use Case

There is a need to provide more options for searching test assessments.
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New Exam ID field for test assessments

How did it work?

Saba Cloud did not support the creation of a unique identifier for test assessments.

How does it work now?

This update introduces the new Exam ID field for Saba test assessments. Based on the configuration, this identifier can
either be manually entered by the assessment administrator or it can be automatically generated and populated for a test.
Every test assessment in Saba Cloud has a unique Exam ID. The Exam ID field has a limit of 20 characters.

System administrators can configure the Exam ID for a test assessment using the following new settings under the
Assessment service:

» Auto-generate Exam IDs for Assessments
Possible values: ON or OFF

If this setting is enabled, then the Exam ID is generated and populated automatically when a test is created. By
default, this setting is disabled.

e Is Required
Possible values: ON or OFF
If this setting is enabled, then the Exam ID field for a test is mandatory. By default, this setting is disabled.

The assessment administrator may or may not need to manually specify the Exam ID for a test based on how these
setting are configured. The following matrix indicates the possibilities:

Table 17: Possible combinations of Exam ID settings

Auto-generate Exam IDs = ON Auto-generate Exam IDs = OFF

Is Exam ID Required = ON Exam ID is auto-generated and auto- | Administrator needs to manually popu~

populated late the Exam ID. If not specified, then
Saba Cloud generates an error while
saving the test.

Is Exam ID Required = OFF Exam ID is auto-generated and auto- | Administrator needs to manually popu~

populated late the Exam ID. If not specified, then
Saba Cloud stores a null value for the
Exam ID.

Effect on Existing Tests After Upgrade

All existing tests in Saba Cloud have no Exam IDs initially associated with them. After an upgrade to the latest update,
if the auto-generation setting is enabled for assessments, then Saba Cloud automatically assigns a unique Exam 1D for
all tests in the Draft state on a subsequent save.



Use Case

There is a need to create and associate an identifier with every test assessment created in Saba Cloud.

Playmode template enhancements

How did it work?
N/A

How does it work now?

This update introduces the following enhancements to playmode settings in assessments:

e Override Playmode Settings

| Learning | 152

While creating a playmode template, assessment administrators can now define the template properties that can be
overridden while authoring a test. To override playmode template settings, edit the required template and click the

Playmode Override Setting link. When learners take the test that uses such a playmode template, Saba Cloud allows
them to override test properties that are configured to be overridden in the template.

Playmode Properties Override Setting
Select properties to set as overridable atthe time of test authoring

Time Limit
[ Time Limit for

[ Timeout Warning
Question Control

[[] Question Order

[ Show Question List

[ Subset

[ Allow Question Comment

Scoring
[] Passing Enabled

Player Controls

[ Allow Review

[ Break down by Tapic
Security

[[] High Stake Test

[7] Assessor Required

[] Time Allowed

[] Partial Credit

[] Show Hint

[] Subset Size

[F] Scramble Choices

[] Passing Score

[] Show Scorecard

[] Delivery Language

[E] Proctor Required

[] Proctoring Mode

[ select All

Save and Exit | |

Cancel

Figure 80: Override Playmode Settings

* View Usage of a Playmode Template

Assessment administrators can view usage of a playmode template. Clicking the View Usage link displays a list of

all tests where the template is used.

e Delete a Playmode Template
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Assessment administrators can now delete a playmode template by clicking the Delete link. A playmode template
can be deleted only if it is not associated with any test.

Demo5 Charles Foster 0E-06-15 [
Assessment player template Sachin MaliU 0E8-05-15
Wiew Usage
playmode template - Inorder test Charles Foster 08-04-15 Eait
playmode template - proctor Charles Fostar 08-04-15 Delete

Figure 81: View Usage and Delete options

Use Case

There is a need to enhance the abilities of a playmode template so that they can be used more effectively in assessments.
Multiple Hot Spot question type in test assessments

How did it work?
N/A

How does it work now?

This update enhances the Hot Spot question type in test assessments to support Multiple Hot Spot questions. To create
a Multiple Hot Spot question, assessment administrators must first create a Hot Spot type question and then add many
correct areas (polygons). This question type is available only in tests and test question pools. It is not available during

inline authoring. This question type supports partial credit score.

g~ Note: The Multiple Hot Spot question type is available only if Advanced Assessments service is enabled.

To create a Multiple Hot Spot type question, administrators must select the Hot Spot type question first, and then upload
the required image to define the hot spots. After uploading the image, the authoring tool displays the Add Multiple
Hotspot button. Clicking this button allows them to add multiple hot spot areas on the image and specify corresponding
answer text. Saba Cloud allows the creation of unlimited number of hot spot areas.

When a respondent identifies all areas correctly while attempting the Multiple Hot Spot question in a test, Saba Cloud
considers the attempt as a correct attempt.



Change Picture | Clear answer area

@

€ Add Multiple Hotspot

Tip: Upload a picture and then click on itto define an answer area

Figure 82: New button - Add Multiple Hotspot

Change Picture | Clear answer area

0 Add Answer Area

& |Afor Apple Clear || Remove
() |BforBat Clear || Remove
Cfor Car Clear || Remove

Tip: Upload a picture and then click on itto define an answer area

Figure 83: Add multiple areas for correct answers

Limitation

When a test contains a Multiple Hot Spot question, then the Export as PDF action does not work for the test.
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Use Case

There is a need to support multiple hotspot type question in test assessments.
Content question type in test assessments

How did it work?
N/A

How does it work now?

This update introduces the new Content question type in test assessments. Content question type serves the purpose of
giving information for other upcoming questions in a test assessment. It can be of the following type:

 Informative text, and/or
* Media (Video/Image/Shockwave Flash)

g~ Note: The Content question type is available only if Advanced Assessments service is enabled.
Assessment authors can create a Content question type either by navigating to the Test Question Pool > New Question
or to the Topic & Questions > Manage Questions while authoring a test and clicking the Content menu option. They

can enter the informative text in the Default Text field and/or add media elements using the Add Media File link in a
content question. A test with only content type questions cannot be published, though.

1

| By Yes/No

|53 Multiple Choice (single answer)
ll TruefFalse

B AnThat Apply

[&] Fill in Blanks

Bl Numeric Fill in Blanks

&1 Matching

@ HotsSpot

B Pulldown Menu

&) content

=t Unequal Matching

Essay

Figure 84: Content Question Type



| Learning | 156

Language®: English w
Translated In: None
Question Id:
Question Type: Content w
Status: Draft
Default Text®:
T
Tags: Add

€ Add Media File

r Advanced Cptions
Figure 85: Content Question Details

Features of Content type questions

« Do not support evaluation or scoring. These questions are ignored during test evaluation.
« Do not support mandatory and knockout properties.

< Provide multi-language support.

e Can be imported in an Excel format.

» Can be exported as a PDF or Excel while exporting a test.

» Support all bulk actions such as Move, Copy, Publish, and Archive

< Available for test assessments in both Learning and Recruiting areas.

Use Case

Users taking a test assessment need to be provided with specific information during the course of a test. A content-only
screen that displays text and media elements such as images or videos is useful in such cases. These screens are not
meant to be evaluated, and can occur anytime between questions in a test.

Question tags for all question types

How did it work?

Saba Cloud did not provide the ability to tag questions in assessments.

How does it work now?

This update introduces the ability to tag questions in test and survey assessments. Assessment administrators can use
the new Manage Tags action link corresponding to a question to tag a question. One question can have one or more
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tags, and different questions can use the same tag. Addition or deletion of a tag is specific to a question, though. Thereby,
deleting a tag from a question does not delete the same tag from another question. Also, an administrator who authors
a question can delete the related question tag.

The question tag length cannot exceed 25 characters. Multiple tags can be added to a question by separating the tag with

acomma.

Assessment administrators can use question tags to search for questions.

g~ Note: Question tagging is available in both Basic and Advanced Assessments.

Status

Fublished

Fublishet

Actions
Wiew Usage
Archive

Wiew Question Details

Publist

i

IManage Tags

Publishet

Fublishet

Fublished

Preview Question
Yersion History

Add/Edit Translation

Actions ~

Figure 86: Manage Tags action link for a question

Question Tags

You can enter multiple tags by using a comma to separate each tag

Tags:

essay x mytagl important x

Figure 87: Add/Delete Question Tags

Use Case

The ability to tag questions in a question tool provides a grouping mechanism for reporting.

Role-based selection of assessors for essay questions in tests

How did it work?

Saba Cloud allowed manual selection of assessors for essay type questions in tests; however, there was no support to
select assessors based on the roles assigned to them.
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How does it work now?

This update adds support for role-based selection of assessors for essay type questions in tests.

Assessment administrators can navigate to the Test Properties tab and then select the new Role-based option under
Assessor Required property to add assessors based on their associated roles. Selection of an assessor is allowed only

if the test contains at least one essay type question.

Security

High Stake Test: ‘-‘esﬁ [ ]

Proctor Required: ‘-’esﬁ o o
Assessor Required: Yes QRN ;]

) Assessor

Figure 88: Role-based selection of assessors

Use Case

There is a need to select assessors based on roles and add them to tests containing essay type questions.

Unequal Matching question type in test assessments

How did it work?

N/A

How does it work now?

This update introduces the new Unequal Matching question type in test assessments. This question type comprises of
two lists of items namely Choices and Matches that must be paired to determine which item in the Choice list corresponds
to another item in the Match list. However, unlike Matching question type, items in the two lists need not be equal in

number.



| Learning | 159

| By Yes/No
I?ﬁi Multiple Choice (single answer)
el True/False
B Al That Apply
[&] Finrin Blanks
Numeric Fill in Blanks
&2 Matching
(# HotSpot
B Pulldown Menu

&) Content

= Unequal Matching

Essay

Figure 89: Unequal matching question type

This question type also supports the Reuse Choice option that provides flexibility to either use a single match for multiple
choices or not. Based on the configuration of this option, an unequal matching question can be of two types:

* When Reuse Choice is set to Yes
Assessment author can add a number of matches that are:

* Less than the number of choices
< Equal to the number of choices
» Greater than the number of choices

Reuse Choices: m| i )

Add Matches: [ add |

US » Indiax France » [taly »

Choices: Matches:
Chicago s w b4
Baston s w 5
Mumbai India W b4
Rome I[taly o X
Faris France W b4
&) Add Choice

Tip: Add choice and correct answer in a single row. The matches will be scrambled during test d

Figure 90: Reuse matches =Yes
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* When Reuse Choice is set to No
Assessment author can add a number of matches that are:

« Equal to the number of choices
* Greater than the number of choices

Reuse Choices: "’Eﬁﬁ o

Add Matches: Add

US x Indiax France x [Haly x

Choices: Matches:
Chicago us W
Mumbai India w
Rame Italy W
Paris France v

o Add Choice

Tip: Add choice and correct answer in a single row. The matches will be scrambled during test d

Figure 91: Reuse matches = No

In either case, at least one match must be selected for a choice. This question type is not available for survey assessments
and inline authoring. To answer the question, learners taking the test must drag the match to the choice fields. If no reuse
of matches is permitted, then only unused matches remain, whereas if reuse of choices is allowed, then all matches
remain on the right side.

g~ Note: The Unequal Matching question type is available only if Advanced Assessments service is enabled.

Limitation

When a test contains an Unequal Matching question, then the Export as PDF action does not work for the test.

Use Case

There is a need to support unequal matching type questions in test assessments.
Paper-Based Assessment (PBA) for surveys

How did it work?

Saba Cloud did not support paper-based assessment for surveys.
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How does it work now?

With this update, Saba Cloud now supports Paper-Based Assessment (PBA) for surveys. Instructors can now generate
the survey in a PDF format for learners in the class who will take the evaluation. The survey is specific to each learner
or evaluator.

g~ Note: The PBA for surveys is available only if the Paperbased Assessment service under Advanced Assessment
service is enabled.

Instructors can print the survey and distribute it to learners. Learners or evaluators take the survey on paper by filling
the answer fields (circles and squares) in the paper. Instructors or learning administrators then collect the survey papers,
scan them, and upload the scanned copies. Saba Cloud processes the scanned copies and updates the scale score.
Instructors can review the automated scanned papers, make corrections if needed, and approve them. However, if the
setting " Auto approve setting for scanned PBA results” for surveys is enabled, then Saba Cloud automatically approves
the results, speeding up the process and saving instructor time. In the absence of scanned papers, instructors can manually
enter the results.

PBA Activities

Home » Download Papers

Selecta Sessions v
Test/Survey

Learners Survey papers for download

Generate All || Generate Selected Refresh 0

7] Name Surveys for Requested By  Date Status Actions

[T extoo3oo3

Figure 92: Download survey papers for PBA

Supported question types
Only following question types are supported for PBA of survey assessments:

e True/False

* Yes/No

e All that apply

e Multiple Choice (single answer)
» Scale

Limitations
PBA of surveys is not supported for:

e Anonymous Survey
e Manager Evaluation

Use Case

There is a need to support paper-based assessment of surveys.
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Cascade goals to direct and indirect team members

How did it work?

Manager could assign goals either to direct or alternate team members.

How does it work now?

Manager can now assign a goal in bulk to both direct and indirect team members at once by selecting the Direct and
indirect team tab on the second step of Assign team goal.

Add team goal x

n E |3 Select team members

Q| Dpirectteam|  Alternateteam |Direct And indirect Team Clear all

Selected all members from your Direct team and Indirect team

Assign goals QT

Figure 93: Assign goals to direct and indirect team

Use Case

This feature will let the manager assign the same goal to both the teams at once.

Ul changes for Reviews on My Plan page

How did it work?

On the My Plan page under the Review, Meetings & Interviews tab, there were only In-progress reviews and
Completed reviews statuses for reviews. There was no status or filter for cancelled reviews.



How does it work now?

The Reviews, Meetings & Interviews tab is now updated with the following changes:

1. Cancelled reviews status is added to the pie chart which will let the user view their cancelled reviews.

2. Cancelled status is added to the Status filter so that user can view only their cancelled reviews.

3. The Complete button corresponding to the review name that lets the reviewee or reviewer complete the review is
changed to Open. Only the button name has been changed, the behavior remains the same.
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Figure 94: Ul changes for reviews

Use Case

This change makes the Reviews, meetings & Interviews tab more usable.

Display the overall review rating as a percent

How did it work?

When the reviewee and reviewer rates any section item during the review process, the Overall Rating is calculated and
displayed in scores.
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How does it work now?

Now, the overall review rating will only be displayed in percentage in the Overall Rating progress bar, provided the
Display review rating as percentage business rule under the Reviews service is enabled. By default, this business rule

is disabled.

The review % is calculated based on the rating scale range and its corresponding value. For example, the scale ranges
from 1 to 5. The reviewer provides the rating as 3.5, then the review score will be calculated as 70%. The PDF and Excel
view also shows the overall rating in percentage. If the manager overrides the final score, the percentage will be
recalculated and displayed. In case of inverse rating scale (where 1 is considered as the highest value), the percentage
score is inverted too. The percentage will be displayed only if the overall rating score is humeric.

Review for Allison Larson | P

MR Te Do List Test-Focal Review 2014 form

Meoct step - Complabe Review below

View pasi reviews

Owverall Rating { 0 of 2 Reviews )
B9%

Review Progress '-Z-ﬂ=:m vV VPV ¥ i b

- Summary

This is form used for focal review for Y 2014

Rate the itlams and submit the review
View Assassments by Others

=~ Core Values

These are core values of an organization. Rate these skills and submit the overall review o go to next skep

Add skills to the Review i

Expectations
No . .
Not cCum Cumpl Cumpl Supera Logro
-umphe
Appli.. - & Co. 8 Co.. la.. BxC.
Leadership . L+

Core Values summary section

ﬂ Overall Comments Ma)(1)(2)(3) 415 5-Logroexcelente Clear

Figure 95: Overall rating in percentage
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Use Case

This will help the reviewee and reviewer know their performance review score in percentage.

Editable basic review fields of active review cycle

How did it work?

Once the review cycle is active, the performance admin could not edit basic review fields like review name, description,
review form name and description.

How does it work now?

The performance admin can now edit the following fields once the review cycle is active:
1. Cycle Description tab

a. Review Name
b. Review Instructions

2. Cycle Forms and Sections tab
a. Form Name & Instructions
b. Section Name & Instructions

If this review cycle is associated with any review, then on making any changes to any of the above fields will be reflected
in the review.

Review Description

Cycle Description

Prévigaw Cyolad alkow you 19 Ergale S monnsd Beviews in Bulk. You can cfeate one of mars Review Fanms 1o tilar T Revies
content and process for dfenent audiences. For Focal, Anniversary, and OfCyc e Resiaws, users can only have ong actve Review
per Review Cycle

Rating Scale
o W Review Hamse* 00001
Review
Instructions:
Eﬂ Cycle Forms and Status:" ACTVE
sections Cyche Typs: @ Peroemance Revaw T —

otfiers

Figure 96: Editable fields in Cycle Description tab
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Figure 97: Editable fields in Cycle Forms and Sections tab

Use Case

This improves the usability of review cycle and review form.

Added approval chain for Goals and actions taken on the
goal and list item is audited

How did it work?

Goals approval flow was not supported.

How does it work now?

Saba Cloud now lets the performance admin define an approval chain for goals so that any goal created by the user will
go through the defined approval chain. The admin either has the option to create an approval flow or not have any
approval flow. The same approval flow will be applicable to all the goals created by the end user.
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Figure 98: Goal Approval Chain

The admin can add only sequential approver and select any one of the following accountabilities as an approver:

2nd Level Manager

3rd Level Manager
Alternate Manager

HR Partner | Performance
Self

Manager

Specific Individual

No akscwbdre

g~ Note: If achain is defined but any approver is not added, then the user's manager will become an approver and
the goal will be auto approved for that level of approver.

Once the goal is created, the user can send the goal for approval. The approver can take the following actions on the
goal based on the situations:

e Approve

* Reject

« Approve changes: Any changes made to the approved goal are submitted by assignee to the approver. The approver
can either Approve all or some changes. The status of the goal will be Approved.

» Reject changes: Any changes made to the approved goal are submitted by assignee to the approver. The approver
can either Reject all or some changes. The status of the goal will remain as Approved, if rejected all the changes.

The approval status will be displayed in the Progress column. The following approval statuses are shown for the goal:

1. Pending Approval: Shown when a goal is submitted for approval but not yet approved.

2. Auto Approved: When an admin selects the Custom approval flow option, the Auto Approve and Not Submitted
options are displayed. Based on the selected option, the statuses will be assigned to the existing goals. Once the
approval flow is enabled, any goals that are created will go through the defined approval chain. If the admin selects
Auto Approved, then ALL the existing goals will be marked as Approved. If the admin selects Not Submitted,
then ALL the existing goals will go through the defined approval chain. This means every user need to individually
submit each existing goal for approval.

g~ Note: This status will not be displayed on the Ul as it is handled internally.

3. Approved: Shown when all the approvers have approved the goal or list item(s).
4. Rejected: Shown when an approver rejects the goal.
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The goals other than the Rejected state can be added to reviews.

Name Prograss Dua Actions

\5 Test Goal 0 Mined by Mark Complsie =
o 31-0CT-2013 .

% Pending Approva

Figure 99: Approval status

Saba Cloud now captures your actions taken on the goal and plan To-Do list in the Audit Trail window. Currently, only
Silent Auditing is supported. The auditing will be captured for the following actions:

» Goal creation

» Goal submission for approval

« Changes made to goals and plan To-Do list

» Goals and To-Do list rejection

« Changes made by the approver after submission

Click the Audit Trail icon on the goal details page to view the change log.

Audit Trail
Print | Export | Modify Table
Action _Tirneslarnp_Previuua Value _Hew‘l.lfalue Author _Heasun
Update : 12-0CT- Auto Approved Pending Approval Charles Silent
Approval 2015 Foster auditing
Status 2:16:10
AM
Update: 16-0CT- gstts000000000001000 gsttsOO0000000001001 Charles Silent
Status 2015 Foster  auditing
74822
Al
Update : 16-0CT- astts000000000001001  ostts000000000001000 Charles Silent
Status 2015 Foster  auditing
T:48:32
AN
Update : 16-0OCT- gstts000000000001000 gstisOO0000000001002 Charles Silent
Status 2015 Foster auditing
7:48:38
A
Close
| ¥

Figure 100: Audit Trail

Click the Audit Trail icon on the To-Do list details page to view the change log.
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Figure 101: Audit Trail for To-Do list

Use Case

The approval chain and audit trail is now implemented for goals and To-Do lists to improve the functionality of goals
and To-Do list.

Approve and reject To-Do List items before adding to the
plan

How did it work?

A list item is categorized as a baseline list item when a baseline is created for the list and a item is added to that baseline.
All such items appear under the Baselined list tab on the list details page. There is a need to change the concept of
baseline.

How does it work now?

Saba Cloud now introduces Approve/Reject functionality in To-Do List, where once the assignee adds or removes items
to the To-Do list, the item will be first sent for an approval. Until the list owner or a co-owner doesn't approve or reject
it, it will not reflect to the final approved items in the list. Once the list item is submitted for an approval, the list owner
or co-owner can view it in the View Pending Approvals view on the list details view.

Once the assignee adds any item to the list and its approved, then it will appear in the Proposed additions tab. If the
assignee removes from the list, then it will appear in the Proposed removals tab.
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OVERDUE
PENDING APFROVAL

» DemolList

Due: Fri Oct 30 2015 | 9 Day(s)

My Plan » To-Do List View » DemolList
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2 proposed change(s) pending approval

Execute Field Readiness
Develop the required training
programs and related

Monitor and Achieve Dapartm
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Certification “Version:1.0
Source : Pat Rose
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30-DEC-2012

Missed by D%
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Actions
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Mark Compilete

iew detai
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-

Figure 102: Assignee view of the list

The Pending Approval page shows the list items under the Proposed additions and Proposed removals section. In
the Proposed additions section, the list owner or co-owner can approve or reject any item. By doing this, the item will
be either added or removed from the To-Do List. In the Proposed removals sections, the list owner or co-owner can
approve or reject any item. By doing this, the item will be either removed or be as is in the To-Do list.



| Performance | 173

Pending Approval

| Proposed additions

A

Certification 28-APR-201

] Q 100011 1cert_contant Missed by
A Source | TEST_PR_LAST

]| ‘_{ Practical SQL Skills Missed by
A Source : 001_TEST_PR

[+] I PrJ2TCurr Missed by
‘ Curriculum 02-AUG-201
A Source . Beta Tester

Displaying 1to 3 0f 3
"] Proposed removals

Course 2B-APR-2015

(=1

Overdue

Pending Registration

Overdue

Approve selse bed

Approve -

Approve -

Approve -
Reject seleced

Cancel

Figure 103: Pending Approval view

Use Case

This will help the list owner and co-owner review the items that will be added in the To-Do list.

People admin can access user's To-Do lists

How did it work?

The end user could create To-Do list and add plan items to it.

How does it work now?

People admin and HRBP | Performance can now search for user's To-Do List and view the list. The admin can only add

and remove the items from the list.



| Performance | 174

Feaplo Home Search: To-Do Lists
Mana e People
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. Conbgure | Save Seanch Cusny Spanh
Recurming Courses )
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Sl Assgsumen! History 12345
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Figure 104: To-Do List

Use Case

People admin can now access user's To-Do list and monitor their plans.
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Job Description tab in career path changed to Job Overview

How did it work?

The JOB DESCRIPTION tab associated with the position in the Career path displays all the job details externally.

How does it work now?

The JOB DESCRIPTION tab is now changed to JOB OVERVIEW, but shows the same information as it use to show
before.

1-3 Year Target i... » 33 Year Target b

Qe engineer - Russian

Beta Tester o Beta tester Job 0

(# Editpositi... X Clear (# Editpositi... X Clear

JOB OVERVIEW CURRENT VS LEARNING EXPERTS
TARGET SKILLS

Qe engineer - Russian

Years of Experience:

Minimum: 23
Maximum: 100

Figure 105: JOB OVERVIEW tab

Use Case

The name was changed to avoid including all the required details when posting a job information externally.
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Manager can view team members' career path even when
To-Do list is not created

How did it work?

Manager was not able to view team members' career path if the team member has not created any To-Do list. An error
message use to be displayed when manager tries to view the career path. If a To-Do list is created, then manager was
able to view the career path as well as add some goals to their To-Do list.

How does it work now?

Now, manager will be able to view team members' career paths' by navigating to MY TEAM > <team-member-name>
> Career Planning. The manager will have read-only access to their paths, which means manager will not be able to
take any actions on team members' career paths'. The To-Do List section will not be shown.

Figure 106: Team members'

1-3 Year Target
Current Position 1 3-3 Year Target ] Long-Term Target ]
Software-Engineer.|
Job uil Technical Lead Vice President,
Consulting Services
JOB OVERVIEW CURRENT V5 LEARMNING EXPERTS OPEN JOBS
TARGET SKILLS
Required Skill L
Tithe Progress Due Actions
Agile Assess
¢ Below required level
Java - ASSEES
s Below required lewvel
Javascnipt Fr—
.r Below required leve

career path in read-only mode
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Use Case

The manager now be able to see career path activity to get a sense of their team’s specific career aspirations.

How did it work?

The manager could view direct team members' talent profile only by navigating through MY TEAM > Talent.

How does it work now?

The manager can now view and edit team member's talent profile by navigating to MY TEAM > Overview > Direct
Team > View/Edit Talent Profile link. The link will appear as soon as you hover on the team member.

g Note: The View/Edit Talent Profile link is shown only for Direct Team members.

Direct Team Allgrnate Tea

Team Overview

Pat Rose
Jab wil . REqUIEES. yoaur ) . . . =
& Aattention visrd Ul ACEatie s S

i
ofine

Figure 107: View/Edit Talent Profile
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Figure 108: Talent Profile dashboard

Use Case

The team member's talent profile can now be seen through the Team Overview page without going to Talent page.

How did it work?

The manager had to navigate through the employee’s profile to Career Planning to see if the employee had any career
planning data.

How does it work now?

The manager can now view team members' career paths in the talent dashboard through MY TEAM > Overview and
MY TEAM > Talent. The talent admin can also view the career path details through ADMIN > Talent > Talent
Dashboard. Through MY TEAM > Overview, the manager can view career path details only for direct team.

g~ Note: The manager and admin can only view the career path details and not make any updates to it.
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Talent Profile for Aaron Good x
Detail
Job: Customer Service Representative
Job Level: Individual Contributor |~
Potential Level: Manager »
In Critical Job: Mo
Has Critical Knowledge: Undetermined L
Readiness: Ready Now 1 w
Relocation Preference: Mo
Potential Job
Type to search Q.

Career Planning: Jobs of Interest
Path name 1-3 Year Targetis upd... 3-5Year Target Long Term Target

Path 1 Technical Lead Vice President, Consul =

Contributions
Is Role Model: Mo
Potential Rating: Medium w

Successor Status
Pending Review (0) Active Candidates (0) NotAccepted (0)

Pool Status
Pool Name Crwmer % Fit
Sanjay Shaw Talent Pool Pat Bose 100%
MessiPool002 Srinivasa Ogireddy  100%
001 Talent pool to test analytics report Charles Foster 0%

Departure Risk

Flight Risk: Undetermined w

Retirement Risk: Low w

Cancel || Update |

Figure 109: Career planning details in Talent Profile dashboard
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Use Case

The manager and admin does not have to navigate to user's Career Planning page to view their career paths as the same
information will be displayed in their talent dashboard.

How did it work?

N/A.

How does it work now?

Position Management is a method of building a hierarchy based on one position reporting to another position. Unlike a
person-to-person hierarchy (that changes if a person moves out of a job), the hierarchy remains in place regardless of
whether a particular position has a person attached to it or is vacant. Specifically, a position is a container that can house
a job. One or more incumbents (people) can then be attached to the position. The following roles are associated with
the position management workflow:

1. System admin: Can enable the Position Management service under the Succession@Work service. By default this
service is disabled.
2. Position admin: Can create and edit positions, and assign incumbents to positions.

3. People admin: Can associate a position with any internal user provided the position’s Fillable Date does not occur
in the future.

4. End user: Can take actions on the requirements (learning items and skills) that gets associated through the position.

By default, the Position admin is the one who will create positions and link incumbents to them. Some important things
to note are:

« Only people with the person, internal role can be added to positions and not the ones with person, external role.

» Each position has a budget, expressed as FTE% (full time equivalent).

« When one or more person(s) is linked to a position, the FTE% that they will work must be entered.

» The person(s) FTE% cannot exceed the budget.

* One, and only one, person must be chosen as the primary holder of the position. The selection of the primary holder
is at the discretion of the manager and has no criteria, other than someone must be selected.

« Afield allowing for the designation of an interim (or temporary) holder of the job is also available. There is no
relationship between the primary and interim designations. Multiple people may be designated as interim.

« When a person is linked to a position that has other positions reporting to it, the person will gain manager privileges
over the people in those subordinate positions.
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Figure 110: New Position

People admin can also associate positions by editing the user's profile.
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Figure 111: People Admin > Assign Position

A manager can view their team members (set by the position management) in MY TEAM > Overview > Others

dropdown list.

Direct Team Algrmate Team Othars Customer Service Dir, null » J

Aaron Good
Customer Senice Direcior |

1 Lwrect reports

ofMine

Requires your ~ )
attention Ovierdue achvibes(49

Figure 112: Position manager accesses other team
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The end user can access all the learning requirements assigned through the new position in their plan under the Skills
Development and Learning & Certifications tab. The new filter is available that lets the end user filter the position related

records.

The position manager can view the certification details of the positions reporting to him/her only if the following

privileges are assigned on the Certification component:

« Can View Certifications Assigned to Others
e Can Assign Certification to Others
« Can Update Certification Assigned to Others
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Use Case

There was no provision to associate multiple jobs to an employee hence, admin can use the Position Management
functionality to set multiple jobs or say multiple positions to one employee.
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How did it work?

When candidates apply for a job, their personal data is stored in the system for as long as necessary for the recruitment
process and future career opportunities.

How does it work now?

Candidates who have created an account through Saba now have the option of deleting their account on Saba. Once
they delete the account, the candidate will not appear in any searches or be recommended for any jobs to an employer.
Candidates can delete their profile logging into the career site and going to the bottom of the My Profile page and
clicking Delete profile (next to Update). Candidates who have deleted their profile can always sign up again with the
same email ID that was previously used for a new profile to be created in the system.

By default, only Recruiting Administrators can delete external candidate profiles from Admin > Recruiting > Manage
Candidates > Search for candidate > Actions dropdown list. This privilege (Can Delete Candidates) can be managed
in the System component within the Recruiting Admin security role list of privileges.

Add employment

powered by

 saba Cloud

Figure 113: Candidates can delete their own profiles

Use Case

With the option to delete their profile, candidates have control over how long their personal data is stored in the applicant
system.

How did it work?

Approvers can only approve or reject requests for Job Requisitions and Job Offers once they are logged into the system.



How does it work now?
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Approvers can now approve or reject a request for Job Requisitions or Job Offers directly from email by clicking on a
Approve or Reject button, and a explain the reason for rejection. Once the approver approves or rejects the request,

they will see a confirmation message.
For security purposes, no tabs can be seen from the email without logging in.

g Note: The Click here link expires in 10 days.

Job Offer Pending Approval: A Referral for Automation - DEMO- SANDEEP (4105) (4105)

-

+ Experience in ging test ion teams including the framework development from scratch.
« Ability to understand complex technical details and work with cross functional group | hi
+ Excellent under ling of OOAD techniques including design | (nice to have).
+ Domain knowledge in any of the two : Cloud, storage, virtualization,and networking.
+ Experience with all STLC activities: functional, performance, stress, etc.
+ Experience with more than one of the leading open source test ion tools and fi wrks such as
Robot, Selenium, Watir /N, Fitness, TestNG, Behave and Cucumber etc.
+ Knowledge of Agile engi ing practices such as test-driven develop (TDD), behavioral -driven develof t

(BDD), and continuous integration.
+ Decisive and ready to do what it takes to get the job done including going back to the design board, taking the buy
in from the key stake holders and bringing the necessary organisational or technological change.

ORGANIZATION: Saba Software
EMPLOYMENT TYPE: Permanent /
| Click here to approve or reject this offer. |

Figure 114: Approve or reject from email

Use Case

Approvers can approve or reject a request for Job Requisitions or Job Offers directly from their email without having

to log in.

How did it work?

It was not possible to add Hiring Managers or Recruiters on a job requisition and job offer to the approval chain when

creating a job requisition.

How does it work now?

You can now add Hiring Managers and Recruiters to the approval chain of a job requisition and a job offer. They can
be added as a sequential, alternate, or informed type of approver. If there is more than one Recruiter on the requisition

and offer, they can all be considered as approvers and take action on the requisition.
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Use Case

Hiring Managers and Recruiters can be added to the approval chain so that they can approve or reject a job requisition
or job offer.

How did it work?

Before this update, recruiters had to sign into different locales before they could create a job requisition in different
languages.

How does it work now?

Recruiters and Hiring Managers can create primary job requisitions in their own primary languages by selecting the
locale from a dropdown within the job requisition. The following details can be localized:

e Job Title

« Job Description

¢ Qualifications

« Compensation Displayed to Candidates (Public)
e Company Description

* Notes

e Custom Fields 0-9

g~ Note: Skills and Experience smart widgets cannot be localized.

To change the language of the job requisition details, click the internationalization icon (globe) in the top right of the
job requisition, which will open a new window.

Requisition Description / |E|

Job Title:™ admin
Job: & fo se w
Location:* Pune Saba Office ~

Figure 115: Internationalization icon in job requisition



Translate Job Requisition
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Save | Cancel

Figure 116: Translate Job Requisition window

When candidates view the job requisition from the career site, they can select a locale for a localized version of the job

requisition details.

Use Case

Candidates can now view a localized version of job requisition details when recruiters choose to translate them.

Notification of new applicants on jobs dashboard

How does it work now?

Members on the Hiring Team can now see notifications indicating the number of new applicants from the jobs dashboard.

Note: The count is always visible, but may not be accessible if you are an interviewer or hiring manager without

the view priv

ileges on the new candidates tab.

Title Requisition 1D Status Created Candidates  Hiring manager

System Default Te 5452

U_Req 0128 4381

Draft 10-13-15 ] T

Active N—Z’-“ Sandesh

Amaida

Figure 117: Notifications for new candidates

Roles Actions

Recruiter, Hiring View job | =
Manager

Recruiter, Hiring Go to Hiring Team | =
Manager. Recruiter :



Use Case
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Hiring Team members can easily see new applicants for job requisitions and view their profiles (when the New tab is

accessible).

Candidate profile transfers to new internal profiles upon

hire

How did it work?

Before this update, Recruiting administrators could merge candidate profiles with internal profiles for new hires, which
would only carry over the following Learning items: Courses, Certifications, Checklists, and Registrations. The profile

merge did not include other data such as work history or education history.

How does it work now?

Now when candidate profiles are merged with internal profiles for new hires, the additional following data is transferred:

Table 18: Field Mapping from Candidate Profile to Internal Profile

Candidate Profile Fields Employee Profile Fields Default Value
Basic Information

First Name First Name

Last Name Last Name
Country Country/Region
City City

State State/Province
Street Address 1

Zip Zip/Postal Code
Gender Gender

Work Phone Work Phone
Mobile Phone Mobile Phone
Tags Tags
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Candidate Profile Fields

Employee Profile Fields

Default Value

Person Legal 1D

Optional Info Person Legal ID

Education History

Institution Institution

Institution Type Other
Degree Degree

Degree Type Other
End Date Completion Date
Score Percent Completed 100%

Employment History

Position Title Title
Company Name Employer
Start Date Start Date
End Date End Date Current date in case of current em~
ployment
Location Unknown

Scope/Responsibilities

Scope/Responsibilities

Core Profile

Exceutive Summary

Bio

Courses / Learning Completion History

and Checklist

Courses, Certifications, Registrations

Courses, Certifications, Registrations and

Checklist

g Note: Recruiting administrator can add or remove the information that will be transferred by navigating to People
Admin > Admin > People > Manage People > Search for Person > Edit Profile Information > Update.

Use Case

Additional data from candidate profiles can be merged with internal profiles for new hires so that they do not need to

be reentered.
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How did it work?

Resumes were not included in candidate import files.

How does it work now?

When you import candidate files, their resumes are now included in the ZIP file. When there is a resume on file for
import, an extra column in the CSV file contains the filename.

Also, in the jobCandiate CSV, a new flag TRIGGER_RESUME_PARSER has been added with values as TRUE or
FALSE. If the value is TRUE, then the resume parser will get updated. The default value is FALSE.

Use Case

Resumes are now included in the candidate import file so that they can be on file.

How did it work?

The HireRight connector in Saba Marketplace was using HireRight API Version 1.0.

e The Package ID was used in the background checks table instead of the Package Name
» The background check initiator name was not tracked in the column

How does it work now?

The HireRight connector in Saba Marketplace has upgraded the HireRight API to Version 1.1 to support the following
new features:

« Package ID replaced by Package name in the background checks table
« More fields are now sent to HireRight from candidate profiles
* The background check initiator name can now be tracked in the column

Use Case

The HireRight API has been upgraded in order to support new background check and onboarding form features for data
integration between HireRight and Saba.
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How did it work?

There was an existing privilege under the Job Offer component regarding background checks:

« Can manage Background Check process for candidates

How does it work now?

The privilege under Job Offer (Can manage Background Check process for candidates) has been removed and three
new privileges have been added under the System component in its place:

Table 19: New privileges under System component

Privilege Description

Can initiate Background Check process for | Allows users to initiate background checks for the candidates from the

candidates Background Checks tab, as well as the Offers tab.

Can view the adjudication status Allows users to view the candidate's adjudication status (whether or
not the candidate's background screening results meet company stand~
ards)

Can view the Screening Manager Allows users to view the organization level details of the background

checks of all candidates

g~ Note: By default, Recruiting Admins have all three of these new privileges enabled, while Recruiters only have
the Can initiate Background Check process for candidates enabled.
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Simple Security Role Details: Recruiter

Security Role® Recruiter

Description :Gmnls access to manage Recruiting

Domain® |world | < @
Type * Domain Based

Criteria Based

Components People

Component [System | &

Component Privileges Print | Export | Modify Table

Grant Access | Privilege

Mew

Edit

Delete

View

Is Super Instructor

Can Access Analytics Menu

Can Contribute To Knowledge Base
Can Access Saba Content Manager Role
Enable Print Globally

Enable Export Globally

Can Upload Attachments

Can Access System Admin Role

Can Access Performance Admin Role

Recruiting- Can Delete Candidates
L Recruiting- Can initiate Background Check process for candidates
Recruiting- Can view the adjudication status

Recruiting- Can view the Screening Manager

Can Manage Positions

Figure 118: New background check privileges in System component

Use Case

Recruiting Admins can control the roles that can run and view the status of background checks.
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How did it work?

Currently, any member of the Hiring Team is able to view all tabs (All, New, Interested, Interviewing, Offers) in the
Hiring Team View, except for those with the Interviewer role, who can only see the Interested and Interviewing tabs.

How does it work now?

System Administrators can now determine which tabs Recruiting Admins, Recruiters, and Hiring Managers have access
to in the Hiring Team view by going to Admin > System > Manage Security > Search for Hiring Manager role >
Edit and search for Job Requisition Component > Check the privileges related to background check. If a user
does not have the privilege to view a tab, candidates from that tab do not appear in candidate searches or in the Hiring
Team view.

g~ Note: By default, all tabs are viewable by Recruiting Admins, Recruiters, and Hiring Managers.

For example, if Can view New tab is unchecked for the Hiring Manager role, users with that role cannot view new
candidates under the All tab. If Can view All tab is unchecked for the security role, users with that role would land on
the New tab, if they have the privileges to view it. If Recruiters have no privileges to view the New tab, then new
candidates do not appear in the To-Do section in the Hiring Team view for that role.
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Simple Security Role Details: Hiring Manager

Security Role” Hiring Manager

Description Privileges assigned to Hiring Mana
Domain* world &
Type 9 Domain Based

Criteria Based

Components People

r rdl
Component |Job Requisition &

Component Privileges Print | Export | Modify Table
Grant Access | Privilege
1 . New
Edit
Delete
View
Change Domain
Can View Protected Data
Can edit with approval for specific fields

IEEEEE

Can edit without approval always

As Recruiter, can act as Recruiter on Job Reqgs where | am not listed on Hiring
Team

¥ Can manage Job Regs as Hiring Manager in your management hierarchy
(directfindirect)

Can publish Job Reqs to external job boards

Can view "All" tab
Can view "New" tab
Can view "Offers” tab

SRSES IS

Figure 119: New privileges in the Recruiting Admin, Recruiter, and Hiring Manager security roles

Use Case

Users who do not have the privilege to see new candidates can also be blocked from seeing them in other areas within
the Hiring Team view.

How did it work?

Admins and Recruiters can publish/unpublish any job requisition to external job boards.

How does it work now?

You can now determine who can publish/unpublish job requisitions to external job boards with a new security privilege
in Admin > System > Manage Security > Security Roles > Search for Hiring Manager / Recruiter / Recruiting
Admin/HRBP | Recruiting > Edit > Search for the Job Requisition component. If a user does not have the privilege
(Can publish Job Regs to external job boards), then the job boards section and job board status are hidden.
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By default, the privilege to publish job requisitions to external job boards is enabled for the following security roles:
* Recruiter

» Hiring Manager

* Recruiting Admin

* HR Partner | Recruiting

If a user who does not have this privilege copies a job requisition that was previously posted to external job boards, the
copied job requisition will not be posted to external job boards (none of the external job boards will be selected).

Component Job Requisition i

Component Privileges Print | Export | Modity Table

Grant Access | Privilege

v New

v Edit
Delete

v View

Change Domain
Can View Protected Data

™ Can edit with approval for specific fields
Can edit without approval always

.J As Recruiter, can act as Recruiter on Job Reqs where | am not listed on Hiring
Team

Can manage Job Reqs as Hiring Manager in your management hierarchy
(directindirect)
Can publish Job Reqs to external job boards I

Can view "All" tab
Canview New™ tab

< [ <]=

Can view "Offers” tab

Figure 120: New security privilege in the Job Requisition component

Use Case

If your organization only wants to allow certain members of the Hiring Team to be able to publish/unpublish job postings
to external job boards, you can manage this privilege based on a user's security role.

How does it work now?

Candidates can easily unsubscribe from emails about new job openings from Saba in three ways:

» Clicking on a link from any new job posting emails that are sent via Saba
« Selecting a checkbox under Settings when submitting an application through Saba
» Going to My Profile settings
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New Job Posted for 'TEST- QA AUTOMATION ENGINEER-DEMO DONT APPLY (4165)" at
'‘saba’

Dear dummy saba01,

A new job has been posted for ‘TEST- QA AUTOMATION ENGINEER-DEMO DONT APPLY (4165)" at Saba.
You can visit our portal to see the job details.

Thank you,
leff Tanner
sthorati@saba.com

Unsubscribe? Click here if you do not wish to receive any further emails about our new job openings.

powered by Saba Cloud

Figure 121: Link in email to candidates

Resume

Upload Resume  Paste Resume

Upload a resume in the format Word, PDF or plain text

Browse...

Settings

Receive new job posting emails:

Work reference remove

Figure 122: Candidates can update job posting email settings from their account

Use Case

Candidates can easily unsubscribe from new job posting emails.

Search and add candidates from candidate pool to job
requisitions from Hiring Team view

How did it work?

Before this update, Recruiting Admins, Recruiters, and Hiring Managers could not search for candidates from the entire
candidate pool and add them to job requisitions.

How does it work now?

Recruiting Admins, Recruiters, and Hiring Managers can use advanced search to search for candidates from the entire
candidate pool and add them to a job requisition. Widen your search by using the Search Applicant Database option.
The search would exclude candidates who have already applied to the job requisition. Any candidate who is added to
the job requisition in this manner gets copied with the status, Interested-High. When searching for a candidate from
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the candidate pool, fields related to the job requisition such as Application Status, Applied On, Assessment Score, and
Percent fit are not considered.

Search Applied @ Search Applicant

Candidates Database
Keyword Candidate Name
Skills Previous Employer
Education Location
Source 7

ﬁ Save this search Delete Clear filters

Figure 123: New radio buttons in advanced search

Use Case

You can expand your search to the entire candidate pool, in addition to the group of candidates who have applied for a
particular job requisition.

How did it work?

When E-signature - Reason required auditing is enabled on the job requisition and job offer components and the
recruiter or recruiting admin approves the job requisition or job offer on behalf of any approver (mentioned in the
approval chain), then the E-signature popup is not shown.

How does it work now?

Now, even if the E-signature - Reason required auditing is enabled on the job requisition and job offer components,
when the recruiter or recruiting admin approves the job requisition or job offer on behalf of any approver, the action
will be captured through silent auditing and will appear in the Audit Trail.

Use Case

The approvals done on behalf of actual approvers is now audited.
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How did it work?

Since there was no percentage data type for Library Fields, Compensation Admins had to apply divided by 100 or
multiply by 100 in formulas where the number was presumed to be a percentage.

How does it work now?

Compensation Admins can now select percentage as the data type to be displayed for formulas where the number is
presumed to be a percentage, without having to apply divide by 100 or multiply by 100. If a data type has been marked
as percentage, the % symbol will always be shown next to the value. If a value is entered with the percent symbol %,
then it is interpreted as a percentage. But if a value is entered without the percent symbol, then it is interpreted as a raw
number, which is then converted to a percentage. For example, if you enter 3%, this will be interpreted as 3%. But if
you enter 3 i.e., without the percent symbol, this it will be interpreted as 300%.

The display format of the following fields should be in percentages:

* Guideline Increase %

» Base Salary - Current Increase %
» Base Salary - Increase %

* Pension %

e STI Target %

e STI Max %

* Recommended Personal Income %
* Financial Income %

e Company Multiplier %

» Personal Multiplier %

* Financial Weighting %

* Personal Weighting %

« Discretionary Bonus %

» Percent Profile Completed %
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Add a new field

#|Field Detail

Display Name:®

Field Name:*

Type™ Additional Data -

Data Source: External w Add Mew Data Source
Description:

Data Type:*® I Percent »

Editable: [&]

# Formula/Rules

Formula - Worksheet Formula - Import Soft Rule Hard Rule

Figure 124: Percent field

Use Case

Compensation Admins can see the percentage of certain Library Fields without having to apply divide/multiply by in
formulas.

How did it work?

« Formulas and rules were defined on the same field.
« The functionalities of the two properties overlap, but the hard and soft rules are attached to a single column.
» Formulas followed the following sample format:

${BaseSalary LST}+${DiscretionaryBonus_INC}

How does it work now?

« When editing a new Library Field, the Rule Editor has been removed from both the library and worksheet.

* You can enter and save formulas/hard rules using a syntax similar to entering formulas in Excel (multiple if/then/else
statements can be specified when joined by AND or OR syntax).

g~ Note: The formula can be specified as a worksheet formula, import formula, or both.

« Since hard and soft rules do not change the value in the field, up to three formulas are now allowed per field (but
not more than one of each):

1. Formula - Worksheet
2. Formula - Import
3. Hard Rule
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4. Soft Rule

Use Case

The logic for processing formulas and rules have been improved for accuracy and ease of use.

How did it work?

There were some limitations to the way data was imported, processed and reported when creating compensation plans.

How does it work now?

The way data is imported, processed, and reported when Compensation Admins create compensation plans has been
vastly improved in key areas:

» Two types of Library Fields have been created: compensation data, and additional data
« When adding new fields, the type of field can either be compensation data or additional data

« Compensation data
« Additional data

* Non-cash units have been removed since they are not required in RDI. Instead, the unit used is the name of the
Compensation Data (stocks/valuations)

« Users can add any attribute in the worksheet

« You can ask admins to specify budget fields, which would create pre-populated pages with all currency compensation
fields in the worksheet

« A compensation data field will be debited from the budget for a plan component only if the category of the
compensation data field matches the category of the plan component.

Use Case

Your organization can see more information aside from a physical payout.
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How did it work?

Before this update, all approvers for a Plan Cycle received a notification if there was an approval required for
Compensation allocation.

How does it work now?

After this update, all approvers for a Plan Cycle receive a notification in the Message Center if there is an approval
required for Compensation allocation and Compensation plan has been approved by any approver, in addition to
an audit link to a log of all changes that were made in the worksheet by the manager and all approvers, including
previous ones. The notification will be triggered only if the system admin has enabled the notification. By default, this
notification is disabled. Each modification is listed as a separate entry in a table with the following information:

e Employee name
e Attribute name
e Oldvalue

e New value

e Change by

e Created On

Use Case

This update ensures transparency for approvers, managers and the Compensation Admin when creating and modifying
Plan Cycles.

How did it work?

Before this update, attempting to share an Analytics report made with data from the Compensation module resulted in
an error.

How does it work now?

Compensation Admins can now share reports made in Analytics using data from the Compensation module with managers.
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g~ Note: To share a report with managers, the compensation admins must have the "Manager" data attribute in the
worksheet definition. This is in conjunction with setting the audience to "Manager" in Analytics when saving the
report.

Use Case

Analytics reports using data from the Compensation module can be shared with managers for review.

How did it work?

If the compensation admin has used any person, internal custom fields in compensation cycle, then an error occurs when
the manager tries to add merit details in the plan.

How does it work now?

When any person, internal custom fields are used in the compensation cycle, the compensation admin needs to manually
change the corresponding Compensation library field type (from within a Plan Component Worksheet) to match with
the type of data stored in the employee's person custom field. For example, if a currency amount is stored in
person_int_custom_0, but person_int_custom_0 is a TEXT type user field in Saba Cloud, then the Compensation
field named Person_Custom_0 must be set by the admin to type CURRENCY within the Plan Cycle.

The library field type will be fixed automatically, if compensation admin does any of the following:

» Editing the Compensation library field.
« Adding the Compensation library field to the plan component's worksheet.

Use Case

Compensation admins can now used employees' person , internal custom fields in the compensation plan once they are
mapped correctly.
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