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Notice

Saba Software, Inc. reserves the right to make changes in information contained
in this document without notice.

In no event shall Saba or its suppliers be liable for any damages whatsoever
(including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) arising
out of or relating to this documentation or the information contained in it, even
if Saba has been advised of the possibility of such damages and whether arising
from tort (including negligence), breach of contract or otherwise.

This document may only be reproduced and distributed in whole for use by
licensed users. No part of this document may be reproduced in any form for any
other purpose without the prior written consent of Saba Software, Inc.

The software described in this documentation is copyrighted and is confidential
information and a proprietary product of Saba Software, Inc.

U.S. GOVERNMENT RESTRICTED RIGHTS. If licensee is the United States
Government or any contractor thereof, all licenses granted in the License
Agreement accompanying this product are subject to the following: (i) for
acquisition by or on behalf of civilian agencies, as necessary to obtain protection
as "commercial computer software" and related documentation in accordance
with the terms of this Commercial Software Agreement as specified in 48 C.F.R.
12.212 of the Federal Acquisition Regulations and its successors; (ii) for
acquisition by or on behalf of units of the Department of Defense ("DOD") as
necessary to obtain protection as "commercial computer software" and related
documentation in accordance with the terms of this commercial computer
software license as specified in 48 C.F.R. 227-7202-2 of the DOD F.A.R.
Supplement and its successors.

Saba and the Saba logo are registered trademarks of Saba Software, Inc. and
Saba product names are the trademarks of Saba Software, Inc. All other product
names mentioned in this manual are the property and may be trademarks or
registered trademarks of their respective owners, and are used for identification
purposes only.

© 2016 Saba Software, Inc. All rights reserved.
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Change log

The below table summarizes the list of changes introduced in a particular version of this document.

Table 1: Summary of changes

section

merce

Version |Change description Functional area | Feature
1.0 o .
Initial version N/A N/A
2.0 Updated How does it work now? | Learning > E-com~ | Shipping address auto populated in billing address

during order check out

Learning > Con~
tent

Panopto video integration with classes

System > Core

Privilege to restrict access for end users to resource
folders

Talent Critical knowledge replaces Relocation preference
in calculating Departure Risk
Updated How Did it Work? sec~ | Social Add existing videos to video channel and activity
tion stream
Performance Updated calculation rules for held skills
Added a new enhancement REST APIs Registration and Cancellation Workflow custom

fields for Course APIs

Data Integration

Enhanced Job Candidate data import to assign pos~
ition ID to candidates

Recruiting

Updated role of an Interviewer

Recruiting

Ul enhancements for job requisition and job offer
approval

Learning > Con~
tent

Remote Content Server Version 1.4

Updated Use Case section

Performance

SabaOne term changed to NPS

Updated calculation rules for held skills

Compensation

Budget Strategy Changes

Updated Images

Performance

Restrict manager's goal progress comments
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Version

Change description

Functional area

Feature

Recruiting

New notification event for discussions over a can~
didate

Marketplace

Activation key for connectors

Marketplace

lynda.com configuration changes

3.0

Updated How Did it Work? and
How does it work now? sections

Learning > Con~
tent

Panopto video integration with classes

4.0

Updated Images

Marketplace

Activation key for connectors




New features at a glance by functional area

The below table summarizes the list of features introduced in the release and their potential impact on your environment.

o Note: Enabled by default does not necessary imply that the feature is immediately available to your users; it
may require a user with an appropriate administrator role to turn on applicable functionality, business rules, etc.

=1 indicates a new feature introduced in this update, others are enhancements/changes to the existing functionality.

Table 2: Summary of features

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
API to retrieve calendar events Developer
REST APIs |- (v P
People Admin can approve or Developer
reject order items using the AP~ o
PROVE /REJECT AN ORDER
ITEM API
TRANSCRIPT search APIs to Developer
support searching by learner's
username

Enrollment API to return lesson
details

Developer

Generate OAuth client secret
keys for APl authentication C=1

System admin

Performance improvements to
the API dashboard page

System admin

Registration and Cancellation
Workflow custom fields for
Course APIs

Developer

System Separate Timezone for Morocco System admin

Sensitive security roles
Super User

System ad~
min Compensation

Admin
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
People Admin
Saba Cloud now supports Mi~ All
crosoft Edge on Windows 10 o
[NEW|
Enhanced Registration data im~ End user
. System ad~
port to assign course as mandat~ o .
min
ory to learners
Enhanced Job Candidate data Candidate
. . o System ad~
import to assign position ID to o . .
. min Hiring team
candidates
New Data Integration notifica~ System admin
. . . System ad~
tion for import failure C=E0 .
min End user
Random password generation System ad~ o End user
for new person data import EE1 min
Drill down to position reports o Manager
of position team members
Display custom fields in search o End user
results
New business rules to System admin
show/hide the business contact, o End user
optional, other information from
Me > Profile
Configure Labels supports addi~ System admin
tional Locales o End user
Configure Labels supports addi~ System admin
tional labels o End user
New user sign up process System ad~ End user
min
Remote Remote Content Server \ersion
End user
Content 1.4 o
Server Learning admin
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Analytics | Custom dashboards now avail~ Analytics admin
able for managers under My .
Team > Learning o Analytics user
Managers
Data extract reports with survey Analytics admin
comments to support full com~ o Analvtics user
ments in a CSV export y
New Attributes [EQ Analytics admin
o Analytics user
Updated Attributes Analytics admin
o Analytics user
Due date attribute for recurring Analytics admin
courses is available in acquired o .
Analytics user
status
Concatenate / collate report Analytics admin
fields to avoid duplicates and :
large number of rows for cross o Analytics user
tab reports
Skip printing labels in Tent Analytics admin
Card reports o Analytics user
Learning | Character limit validation dur~ Learning admin
ing question import and ques~ o
tion translation import
Warning authors while altering Learning admin
dynamically linked question o
pools
Translation of assessment titles System ad~ Learning admin
min
Not Applicable response option Learning End user
for survey questions admin
New setting to restrict recurring d End user
registrations for self-paced Systrer:]r;a -

classes
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Learning
admin
New setting for ad hoc session o System ad~ Learning admin
templates min
New reminder notification for Manager
registration approval o System ad-~ g
min Approver
Control the display of registra~ Learnin End user
tion and cancellation custom o adming
fields per course
Enhanced display of o End user
class/course custom fields
Offline evaluation of checklist . .
Learning admin
o Manager
End user
Instructor
Selecting learners on roster in o Instructor
bulk by registration status
Sorting learners and other Ul o Instructor
changes in roster
Panopto video integration with S d Learning admin
classes ystem ad~
min End user
E-com~ Copy shipping address in billing Learning admin
merce address while check out o .
Registrar
Add new countries and states System admin
and use them in Order payment o System ad~ Learner

Registrar
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Display custom fle_lds on pay~ System ad- System admin
ment checkout while creating o . . .
L . min Learning admin
training units
User can choose own default People admin
People ad~
currency . .
min o System admin
System ad~ End user
min
Social L\Elle\;v privilege to control adding o System ad~ System admin
g min End user
Preview images o End user
Privilege to restrict access for End user
end users to resource folders o
Add existing videos to video o End user
channel and activity stream
Market~ Activation key for connectors o Marketplace ad~
place min
lynda.com configuration o Marketplace ad~
changes min
Compensa~ | Budget Strategy Changes o Compensation
tion admin
Access and review audit records o Manager, admin,
approver, HRBP
Snapshot feature updated o Manager, admin
Perform~ | Restrict manager's goal progress o System ad~ System admin
ance comments min
End user
Manager
Plot users with non-numeric o Perform~ Performance ad~
ratings on n-box ance admin min
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
SabaOne term changed to NPS o Performance ad~
min
Talent admin
Manager
Updated calculation rules for o System ad~ System admin
skill's held level min Learning admin
End user
Recruiting | Assign position to candidates System admin
Systemad~ .
. Hiring manager
min
Recruiter
Edit labels of candidate profile System admin
fields and add custom fields S d~ . .
(v ystema Recruiting admin
min )
Candidate
Hold filter and pagination val~ Hiring manager
ues when navigating back to o End user
Jobs page
New notification event for dis~ Svstem ad~ System admin
cussions over a candidate o 4 min Hiring team
Updated layout of Career site o Candidate
Updated role of an Interviewer o Interviewer
Ul enhancements for job requis~ o Approver
ition and job offer approval
Talent Name and Description fields of
a talent pool are now editable o Manager
End user

New setting to edit organization
and job fields of a position

<

System admin
HR admin
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Position admin
Updated parent service that _ System ad~ System admin
controls role analysis, and abil~ .
. min End user
ity to add roles
Edit career path names and o End user
control path visibility Manager
Critical knowledge replaces o Talent admin
Relocation preference in calcu~ Manager
lating Departure Risk g
Terminated employees excluded Market~ _
from data export file for Plan~ o place ad~ M_a rketplace ad
. . min
ning@Work min
Updated dependency of B
View/Edit Talent Profile link Syst;r;;ad o Manager

under My Team > Overview







New features at a glance by audience

The below tables summarize the list of features introduced in the release and their potential impact on your environment.

o Note: Enabled by default does not necessary imply that the feature is immediately available to your users; it
may require a user with an appropriate administrator role to turn on applicable functionality, business rules, etc.

=1 indicates a new feature introduced in this update, others are enhancements/changes to the existing functionality.

All

Table 3: Summary of features

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support| configuration
ticket or data
to
enable
System Saba Cloud now supports Mi~ All
crosoft Edge on Windows 10 o
[HEW |
Analytics Admin, Analytics User
Table 4: Summary of features
Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Analytics | Custom dashboards now avail~ Analytics admin
able for managers under My .
Team > Learning o Analytics user
Managers




| New features at a glance by audience | 20

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Data extract reports with survey Analytics admin
comments to support full com~ o Analvtics user
ments in a CSV export y
New Attributes [=1 Analytics admin
o Analytics user
Updated Attributes Analytics admin
0 Analytics user
Due date attribute for recurring Analytics admin
courses is available in acquired 0 .
Analytics user
status
Concatenate / collate report Analytics admin
fields to avoid duplicates and .
large number of rows for cross 0 Analytics user
tab reports
Skip printing labels in Tent Analytics admin
Card reports o Analytics user
Approver
Table 5: Summary of features
Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support| configuration
ticket or data
to
enable
Learning New reminder notification for Manager
registration approval [v) System ad-~ g
min Approver
Recruiting | Ul enhancements for job requis~ o Approver
ition and job offer approval
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Compensa~ | Access and review audit records o Manager, admin,

tion Approver, HRBP

Candidate

Table 6: Summary of features

System Enhanced Job Candidate data Svstem ad~ Candidate
import to assign position ID to o Y min Hiring team
candidates g
Recruiting | Edit labels of candidate profile System admin
fields and add custom fields ° System ad~ Recruiting admin
min

Candidate

Updated layout of Career site ° Candidate




Compensation Admin
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Table 7: Summary of features

under My Team > Overview

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
System Sensitive security roles Super User
Systemad~ Compensation
min Admin
People Admin
Compensa~ | Budget Strategy Changes o Compensation
tion admin
Cloud "admin" user
Table 8: Summary of features
Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
System Random password generation System ad~ o End user
for new person data import [0 min
Display custom fields in search o End user
results
Social Preview images o End user
Talent Updated dependency of B
View/Edit Talent Profile link Sys';tra]ril:]ad o Manager




Develope

r
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Table 9: Summary of features

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
API to retrieve calendar events Developer
REST APIs | (v]
People Admin can approve or Developer
reject order items using the AP~ 0
PROVE /REJECT AN ORDER
ITEM API
TRANSCRIPT search APIs to Developer
support searching by learner's o
username
Enrollment API to return lesson 0 Developer
details
Registration and Cancellation Developer
Workflow custom fields for o
Course APIs
End User
Table 10: Summary of features
Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support| configuration
ticket or data
to
enable
System Enhanced Registration data im~ Svstem ad~ End user
port to assign course as mandat~ 0 Y min
ory to learners
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
New Data Integration notifica~ System admin
. . . System ad~
tion for import failure C=E .
min End user
Random password generation System ad~ o End user
for new person data import E=1 min
Display custom fields in search o End user
results
New business rules to System admin
show/hide the business contact, o End user
optional, other information from
Me > Profile
Configure Labels supports addi~ System admin
tional Locales o End user
Configure Labels supports addi~ System admin
tional labels o End user
New user sign up process System ad~ End user
min
Remote Remote Content Server \ersion
End user
Content 14 o
Server Learning admin
Learning Not Applicable response option Learning End user
for survey questions admin
New setting to restrict recurring End user
Lo System ad~
registrations for self-paced .
min
classes
Learning
admin
Control the display of registra~ . End user
- ; Learning
tion and cancellation custom o -
i admin
fields per course
Enhanced display of End user

class/course custom fields
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Offline evaluation of checklist . .
Learning admin
o Manager
End user
Instructor
Panopto video integration with . .
classes System ad-~ Learning admin
min End user
E-com~ User can choose own default People ad~ People admin
merce currency - .
min o System admin
Systemad~ End user
min
Social ge\;v privilege to control adding o System ad~ System admin
g min End user
Preview images o End user
Privilege to restrict access for o End user
end users to resource folders
Add existing videos to video o End user
channel and activity stream
Perform~ | Restrict manager's goal progress o System ad~ System admin
ance comments min
End user
Manager
Recruiting | Hold filter and pagination val~ Hiring manager
ues when navigating back to o End user
Jobs page
Talent Name and Description fields of o Manager

a talent pool are now editable

End user
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Updated parent service that System admin
. . System ad~
controls role analysis, and abil~ min End user
ity to add roles
Edit career path names and End user
control path visibility o
Manager

HR Admin & HRBP

Table 11: Summary of features

Compensa~ | Access and review audit records Manager, admin,

tion 0 approver, HRBP

Talent New setting to edit organization System admin
and job fields of a position °

HR admin

Position admin




Hiring Team, Hiring Manager, Recruiter
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Table 12: Summary of features

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
System Enhanced Job Candidate data Candidate
. . .. System ad~
import to assign position ID to 0 . -
. min Hiring team
candidates
Recruiting | Assign position to candidates System admin
Systemad-~ Hiring manager
min
Recruiter
Hold filter and pagination val~ Hiring manager
ues when navigating back to 0
End user
Jobs page
New notification event for dis~ System admin
. . System ad~
cussions over a candidate o . .
min Hiring team
Instructor
Table 13: Summary of features
Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support| configuration
ticket or data
to
enable
Learning | Offline evaluation of checklist

Learning admin
Manager
End user

Instructor
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Selecting learners on roster in Instructor
bulk by registration status
Sorting learners and other Ul Instructor

changes in roster

Interviewer

Table 14: Summary of features

Recruiting | Updated role of an Interviewer

Interviewer

Learning Admin

Table 15: Summary of features

Learning

Character limit validation dur~
ing question import and ques~
tion translation import

Learning admin

Warning authors while altering
dynamically linked question
pools

Learning admin
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Translation of assessment titles System ad~ Learning admin
min
New setting for ad hoc session 0 System ad~ Learning admin
templates min
Offline evaluation of checklist . .
Learning admin
o Manager
End user
Instructor
Panopto video integration with ing admi
classes System ad~ Learning admin
min End user
Remote Remote Content Server \ersion End user
Content 1.4 o
Server Learning admin
E-com~ Copy shipping address in billing Learning admin
merce address while check out o Registrar
Display custom fle_lds on pay~ System ad- System admin
ment checkout while creating o . . .
min Learning admin

training units




Marketplace admin
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Table 16: Summary of features

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Market~ Activation key for connectors o Marketplace ad~
place min
lynda.com configuration o Marketplace ad~
changes min
Talent Terminated employees excluded Market~ _
from data export file for Plan~ o place ad~ :\n/I;rketplace ad
ning@Work min
Manager
Table 17: Summary of features
Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support| configuration
ticket or data
to
enable
System Drill down to position reports 0 Manager
of position team members
Analytics | Custom dashboards now avail~ Analytics admin
able for managers under My .
Team > Learning o Analytics user
Manager
Learning New reminder notification for Manager
registration approval o System ad~ g
min

Approver
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Offline evaluation of checklist Learning admin
o Manager
End user
Instructor
Compensa~ | Access and review audit records o Manager, admin,
tion approver, HRBP
Snapshot feature updated o Manager, admin
Perform~ [ Restrict manager's goal progress o System ad~ Svstem admin
ance comments min Y
End user
Manager
SabaOne term changed to NPS o Performance ad~
min
Talent admin
Manager
Talent Name and Description fields of
a talent pool are now editable o Manager
End user
Edit career path names and o End user
control path visibility Manager
Critical knowledge replaces o Talent admin
Relocation preference in calcu~ Manager
lating Departure Risk g
Updated dependency of ~
View/Edit Talent Profile link Systneqr;:]ad o Manager

under My Team > Overview




Performance Admin
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Table 18: Summary of features

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Perform~ | Plot users with non-numeric o Perform~ Performance ad~
ance ratings on n-box ance admin min
SabaOne term changed to NPS o Performance ad~
min
Talent admin
Manager
People Admin
Table 19: Summary of features
Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
System Sensitive security roles Super User
System ad~ Compensation
min Admin
People Admin
E-com~ User can choose own default People admin
People ad~
merce currency . .
min o System admin
System ad~ End user
min
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Position admin

Table 20: Summary of features

Talent New setting to edit organization o System admin

and job fields of a position HR admin

Position admin

Recruiting Admin

Table 21: Summary of features

Recruiting | Edit labels of candidate profile System admin
fields and add custom fields o System ad~

min

Recruiting admin
Candidate




Registrar
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Table 22: Summary of features

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing |audience
default?* | setup | Support | configuration
ticket or data
to
enable
API to retrieve calendar Developer
REST events L= o
APIs
People Admin can approve Developer
or reject order items using 0
the APPROVE / REJECT
AN ORDER ITEM API
TRANSCRIPT search APIs Developer
to support searching by o
learner's username
Enrollment API to return 0 Developer
lesson details
Generate OAuth client secret System admin
keys for API authentication o
[HEW |
Performance improvements o System admin
to the API dashboard page
System Separate Timezone for Mo~ o System admin
rocco
Sensitive security roles Super User
System Compensation
admin Admin
People Admin
Saba Cloud now supports All
Microsoft Edge on Windows o
10 =0
Enhanced Registration data End user
. . System
import to assign course as o .
admin
mandatory to learners
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing |audience
default?* | setup |Support | configuration
ticket or data
to
enable
New Data Integration notific~ Svstem System admin
ation for import failure =0 a>cljmin End user
Random password generation Svstem End user
for new person data import az/jmin o
[HEW |
Drill down to position reports o Manager
of position team members
Display custom fields in o End user
search results
New business rules to System admin
show/hide the business con~
tact, optional, other informa~ o End user
tion from Me > Profile
Configure Labels supports System admin
additional Locales o End user
Configure Labels supports System admin
additional labels @ End user
New user sign up process System User
admin
Analytics | Custom dashboards now Analytics admin
available for managers under .
My Team > Learning o Analytics user
Managers
Data extract reports with Analytics ad~
survey comments to support o min
full comments in a CSV ex~ Analvtics user
port y
New Attributes E=I Analytics ad~
o min
Analytics user
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing |audience
default?* | setup |Support | configuration
ticket or data
to
enable
Updated Attributes Analytics ad~
o min
Analytics user
Due date attribute for recur~ Analytics ad~
ring courses is available in o min
acquired status Analytics user
Concatenate / collate report Analytics ad~
fields to avoid duplicates and o min
large number of rows for .
Analytics user
cross tab reports
Skip printing labels in Tent Analytics ad~
Card reports o min
Analytics user
Learning | Character limit validation Learning admin
during question import and o
question translation import
Warning authors while alter~ Learning admin
ing dynamically linked ques~ o
tion pools
Translation of assessment System Learning admin
titles admin
Not Applicable response op~ Learning End user
tion for survey questions admin
New setting to restrict recur~ Svstem End user
ring registrations for self- yste
admin
paced classes
Learning
admin
New setting for ad hoc ses~ o System Learning admin
sion templates admin
New reminder notification Manager
for registration approval o S)(;stgm g
admin

Approver
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing |audience
default?* | setup |Support | configuration
ticket or data
to
enable
Control the display of regis~ Learnin End user
tration and cancellation cus~ o adming
tom fields per course
Enhanced display of o End user
class/course custom fields
Offline evaluation of check~ . :
list Learning admin
o Manager
End user
Instructor
Selecting learners on roster o Instructor
in bulk by registration status
Sorting learners and other Ul o Instructor
changes in roster
Panopto video integration S Learning admin
with classes ystem
admin End user
E-com~ | Copy shipping address in Learning admin
merce billing address while check o .
Registrar
out
Add new countries and states System admin
and u?:a them in Order pay~ o System Learner
egistrar
Display custom fields on Svstem System admin
payment checkout while cre~ o yste . .
. L . admin Learning admin
ating training units
User can choose own default People admin
People ad~
currency . .
min o System admin
System End user
admin
Social New privilege to control System System admin
adding tags o admin End user
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing |audience
default?* | setup |Support | configuration
ticket or data
to
enable
Preview images o End user
Privilege to restrict access for o Users
end users to resource folders
Add existing videos to video o Users
channel and activity stream
Market~ | Activation key for connectors o Marketplace ad~
place min
lynda.com configuration o Marketplace ad~
changes min
Compensa~ | Budget Strategy Changes o Compensation
tion admin
Access and review audit re~ Manager, ad~
cords o min, approver,
HRBP
Snapshot feature updated o Manager, admin
Perform~ | Restrict manager's goal pro~ o Syste_m System admin
ance gress comments admin
End user
Manager
Plot users with non-numeric o Perform~ Performance
ratings on n-box ance ad~ admin
min
SabaOne term changed to o Performance
NPS admin
Talent admin
Manager
Updated calculation rules for o System System admin
skill's held level admin

Learning admin

End user
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing |audience
default?* | setup |Support | configuration
ticket or data
to
enable
Recruiting | Assign position to candidates System admin
System ..
admin Hiring manager
Recruiter
Edit labels of candidate pro~ System admin
file fields and add custom Recruiting ad~
fields Q | Srem seruiting
admin min
Candidate
Hold filter and pagination Hiring manager
values when navigating back o End user
to Jobs page
New notification event for Svstem System admin
discussions over a candidate o a)(/jmin Hiring team
Updated layout of Career site o Candidate
Talent Name and Description fields
of a talent pool are now edit~ o Manager
able End user
New setting to edit organiza~ o System admin
tion and job fields of a posi~ HR admin
tion
Position admin
Updated parent service that Svstem System admin
controls role analysis, and a>(/imin End user
ability to add roles
Edit career path names and o End user
control path visibility Manager
Critical knowledge replaces o Talent admin
Relocation preference in cal~ Manager

culating Departure Risk
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing |audience
default?* | setup |Support | configuration
ticket or data
to
enable

Terminated employees ex~ Market~ N

cluded from data export file 0 place ad~ nl\:l;aﬂrketplace ad

for Planning@Work min

Updated dependency of

View/Edit Talent Profile link iﬁel'r? [v) Manager

under My Team > Overview

System Admin
Table 23: Summary of features
Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support| configuration
ticket or data
to
enable
Generate OAuth client secret System admin
REST APIs keys for API authentication [0 o
Performance improvements to o System admin
the API dashboard page
System Separate Timezone for Morocco 0 System admin

New Data Integration notifica~ Svstem ad~ System admin
tion for import failure C=E Y min End user
New business rules to System admin
show/hide the business contact, 0 End user
optional, other information from
Me > Profile
Configure Labels supports addi~ System admin
tional Locales 0 End user
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Configure Labels supports addi~ System admin
tional labels o End user
E-com~ Add new countries and states System admin
merce and use them in Order payment 0 System ad-~ Learner
flow min
Registrar
Display custom fle_Ids on pay~ System ad~ System admin
ment checkout while creating 0 . . .
- . min Learning admin
training units
User can choose own default People admin
People ad~
currency . .
min 0 System admin
System ad~ End user
min
Social ge\;v privilege to control adding 0 System ad~ System admin
g min End user
Perform~ [ Restrict manager's goal progress 0 System ad~ System admin
ance comments min
End user
Manager
Updated calculation rules for 0 System ad~ System admin
skill's held level min . .
Learning admin
End user
Recruiting | Assign position to candidates System admin
System ad~ .
. Hiring manager
min
Recruiter
Edit labels of candidate profile System admin
fields and add custom fields o System ad~ Recruiting admin
min

Candidate
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
New notification event for dis~ System admin
. . System ad~
cussions over a candidate o . .
min Hiring team
Talent New setting to edit organization o System admin
and job fields of a position HR admin
Position admin
Updated parent service that . System ad~ System admin
controls role analysis, and abil~ .
. min End user
ity to add roles
Talent admin
Table 24: Summary of features
Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Perform~ [ SabaOne term changed to NPS o Performance ad~
ance min
Talent admin
Manager
Talent Critical knowledge replaces o Talent admin
Relocation preference in calcu~ Manager
lating Departure Risk g
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The below table summarizes the list of new or updated security privileges introduced in this update.

g~ Note: * Enabled by default for Security Role(s) implies that the privilege is immediately available to the
corresponding security roles. The privilege will be automatically assigned to all the existing as well as the newly
created users, who have that particular security role.

Table 25: Summary of new or updated security privileges

Privilege Name | Component Name

Description

Enabled by default
for Security Role(s) *

Can see managers
goal progress com~
ments

Shared Goal (Goal
Definition)

A user with this privilege has the ability to
view manager's goal progress and comments
once the user aligns the goal with the man~
ager's goal.

Performance admin
Internal Person Basic

External Person Basic
roles

Can Assign-Re~
move Sensitive Se~
curity Roles

Person, Internal

Person, External

A user with this privilege has the ability to
assign a sensitive role to other users or re~
move it from those users.

Human Capital Admin

Super User

Can unlock check~ | Observational Checklist
list locked by oth~

ers

A user with this privilege has the ability to
unlock a checklist locked by other users. If
the checklist is unlocked by a user other than
the evaluator performing the offline evalu~
ation, then it invalidates any ongoing offline
evaluation of the checklist and the evaluator
of the checklist has to download the checklist
file again for offline evaluation.

Learning Admin - Cata~
log Builder

Learning Admin - In~
structor

Human Capital Admin

Super User

How did it work?

Before this update, Microsoft Edge was not supported by Saba Cloud.

How does it work now?

With this update, the Saba Cloud application is now certified for use with the Edge browser on Windows 10.

The following table provides a list of the updated Web browser software versions that are supported for Saba Cloud.




Table 26: Web Browsers
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Browser

Operating System

Java Runtime
Environment

Adobe Flash
Player

Apple Safari 6.0.x or later

Mac OSX 10.6.x

Microsoft Internet Explorer 9.x or
later

g~ Note: Internet Explorer 9 is
not supported by the Content
Delivery Network (CDN) and
the Remote Content Server
(RCS) solutions.

A workaround may be con~
sidered by some customers
who prefer to use IE9, depend~
ing on their IT policy.

Note:

Starting with November 2014,
Saba Cloud discontinued
support for Internet Explorer
8.

Windows Vista SP1, Windows
Vista SP2, Windows 7, Windows 8

Microsoft Edge

Windows 10

Mozilla Firefox 15.x or later

Google Chrome 10.x or later

Windows Vista SP1, Windows
Vista SP2, Windows 7, Windows 8,
Red Hat Enterprise Linux 6 plus the
latest update, Red Hat Enterprise
Linux 5 plus the latest update

Any JRE supported
by your Web browser
that works with your
Saba Publisher and
third-party content

Version 9 or later

Use case

Helps customers with their users who are keen to use the Edge browser to access the Saba Cloud application.

How did it work?

Separate Timezone for Morocco

Before this update, the system had two Timezone, namely (GMT) Casablanca, Monrovia and (GMT) Monrovia which
pointed to the same geographical region.
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How does it work now?

With this update, the system will now have the following timezones:
e (GMT) Casablanca, Morocco

o Note: (GMT) Casablanca, Morocco has Daylight Saving Time.

¢ (GMT) Monrovia, Liberia

g~ Note: Some classes may need to adjust their timings with the introduction of Daylight Saving Time in this timezone.

Use case

This is useful for customers as (GMT) Casablanca, Morocco adjusts as per the DST settings.

Sensitive security roles

How did it work?

If organizations wanted to grant an administrator access to assign some but not all security roles, then those security
roles would need to be assigned to domains and a complex domain structure would be required to support this structure.
Thereby, organizations with a single or simple domain structure would grant an administrator access to assign or remove
roles, but could not block specific security roles from being assigned or removed. Saba Cloud did not have a mechanism
to identify and mark such security roles as highly sensitive so that such sensitive roles could be selectively assigned
only to eligible users.

How does it work now?

This update provides the ability to mark a security role as sensitive and assign the sensitive role to selected users. Any
pre-defined security role or a custom-defined role can be marked as sensitive.

The following enhancements are introduced for system administrators:
Is Sensitive Field

This update introduces a new Is Sensitive field for all security roles. To define a role as sensitive, system administrators
must set this field to Yes.

By default, this field is set to No for all security roles in Saba Cloud.
It is recommended that the following roles must be defined as sensitive:

e Compensation Admin
e Super User

Currently, the following pre-defined security roles cannot be marked as sensitive:

e Common Privileges in world domain
« Internal Person Basic Privileges

« External Person Basic Privileges

¢ Report Privileges in world domain
 Internal Person Login Privileges

» Social User Role

 Internal Manager Basic Privileges

« External Manager Basic Privileges
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Simple Security Role Details: Human Capital Admin
123
Security Role* Human Capital Admin
Description Grants access to all functionality in Humi
Domain® world &
Domain Based
T
Vpe Criteria Based
s Sensitive ®No
Yes
Components Feaple
.
Compaonent Person, Intemal &)

Figure 1: Is Sensitive field

New Security Privilege
This update also introduces the following new security privilege:
» Can Assign-Remove Sensitive Security Roles

This privilege is added to the "Person, Internal™ and "Person, External” components. If enabled for a security role,
then users in that role can assign a sensitive role to other users or remove it from those users.

By default, the following pre-defined roles are granted this privilege:

e Human Capital Admin
e Super User

e System Admin

e Performance Admin

e Talent Admin

It is advised that any other role, including "Learning Admin - Catalog Builder”, must not be granted this security
privilege.

Can View videos uploaded to different video content vendors
Can delete videos uploaded to different video content vendors
Can Edit videos uploaded to different video content vendors

Can assign learning activity to others

[v Can Assign-REemove Sensitive Security Roles

Admin View

Figure 2: New privilege

Use case
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There is a need to identify security roles that require extra security so that such roles can be assigned to users with extra
caution.

Drill down to position reports of position team members

How did it work?

The position manager did not have provision to drill down to position reports of any teams under Other Team(s).

How does it work now?

From this update, the position manager can now drill down up to the nth level of position reports of all the position team
members.

Owvearview

Team Overview for

Logan McNeil ) Upcoming activities(1)
hief Human Resources Officer Requires your
attention

Offline

Maximilian Schneider Upcoming activities{1)
Chief Operating Officer

Requires your
attention

Dverdue activities(1

OMine

Figure 3: Position reports of position team members

To do so:

1. Navigate to MY TEAM.
2. In Team Overview, select a particular position from Other Team(s) LOV.
3. Click x Position Reports where X is the number of person direct reporting to the position.

Use case

A user with position management can now access drill down behavior similar to the Direct Team and Alternate Team
views.

Display custom fields in search results
How did it work?
Prior to this update, the global search results did not display any custom fields of learning items.

How does it work now?

With this update, the global search results in Saba Cloud can be configured to display custom fields of learning items.
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Configuration - Cloud "admin™ user
To enable the display of custom fields, Saba Cloud "admin" users need to set the following existing site-level property:
« Enable Custom Field Search Capability for Class/Course in Global Search
If set to "true”, then it provides the ability to filter class/course in Advance Search by custom fields and display
custom fields in search results.
To configure this property, login as the "admin™ user and navigate to System > Sites > <sitename> > Learning.

g~ Note: To enable the feature, submit a support request. For assistance, contact Saba support.

Configuration - System Administrator

Once the custom field display ability is enabled, system administrators can select the required custom fields for components
that need to be shown in the global search results page. Custom field display columns are supported for the following
components:

e Offering Template

*  WBT Offering

ILT Offering

» Virtual Class Offering
» Blended Offering

To enable custom fields for display:

1. Go to System > Manage Search > Configure Search.

2. Click the Search Results Display tab.

3. Select the required component from the Select Component dropdown list.
4

Select the Show checkbox for the custom field that you want to show in search results. If the Display Enabled
column indicates Yes for the selected field, then that field appears in search results. The Display Enabled column
value depends on the Display attribute in the associated component.

System Home Configure Search
Configure System

Manage Search Configure differentdisplay options related to global search.

Indexes .
Advanced Search Criteria Search Results Display
Recommendation Engine

Display custom fields of learning items in the global search results. To display a custom field for a component, select the Show checkbox for the field.

Manage Integrations Select Component Offering Template v

Manage Security Custom Fields

Manage Engagement Tools Show Display Enabled Custom Field Display Column Component Name

SAML SSO Errors d Yes course String Course_custom0 Cffering Template

SMF o Yes course Integer Course_custom1 Offering Template

System Statistics i No Disabled in Advanced Search Course_custom10 Offering Template

Configure Labels d No Customi1 Course_custom11 Offering Template

Terms & Conditions L4 No Custom12 Course_custom12 Cffering Template
o Yes Lov Course_custom13 Offering Template
d No Customi4 Course_custom14 Cffering Template

Figure 4: Select custom fields for display

Display in Search Results

Once configured and enabled, Saba Cloud displays the selected custom fields in global search results. If there are more
than three custom fields, then the View more link is displayed. Clicking this link opens a popup page that displays all
custom fields that are enabled for display.



Mare than 61 results found for'custom’  Sort by

(5

Course with custom String custom value
LEARNINGCourse (0 class)

Select this checkbox to show custom fields on
registration. This will only work when the
business rule for registration custom fields are
enabled

CPF: No

Course_String_M... : This course is created f
or demo of story spc-72165.Select this check
box to show custom fields on registration. Thi
s will only work ...more

isRecommended : false

Request Learning

Recently Added v Results per page 12

=

Course with custom data 3 fields
LEARNINGCourse (0 class)
CPF: No

Course_String_M... : This course is created f
or demo of story spc-72165

Course_String_P... : This custom field is prot
ected, itcan be viewed only by the person ha
ving 'Can view protected Data’ privilege

isRecommended : frue

Request Learning

ilt custom err

LEARNINGCourse (1 class)

dfbfdv

CPF: No

12 USD
Course_String_M... : This course is created f
or demo of story spc-72165

Course_String_P... : This custom field is prot
ected, itcan be viewed only by the person ha
ving "Can view protected Data’ privilege

ILT_Integer_Pro...: 100 View more

‘iew classes
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Figure 5: Custom fields in search results

Notes
« Custom fields are displayed as follows in the following scenarios:

» For a course without a class, custom fields of the course are displayed

» For a course with a single class, custom fields of both the course and class are displayed.

« For a course with multiple classes, custom fields of the course are displayed. Clicking the View classes > View
details for a class, custom fields of each class are displayed.

» The custom field name is truncated after 15 characters while custom field value is truncated after 130 characters;
however, the full string can be seen in the tooltip.

» For more than 3 custom fields, the search result displays a View more link. Clicking this link displays a popup page
containing all custom fields with complete strings for field name and values.

* Custom fields with null or empty values are not displayed.

e Custom fields are not displayed on the Browse page.

» Protected custom fields do not appear in search results if the user does not have the "Can View Protected Data"
privilege.

« Time and date format for custom fields is displayed as per logged in user's locale format.

« In508-compliance mode, a more link is displayed for a long course description, clicking which opens a popup page
that show the complete description.

Use case

Many organizations store important information in the custom fields of learning items. Administrators must have the
ability to display the information in these fields to users in the global search results as this provides high flexibility in
showing information that is important to each organization.

Profile creation

How did it work?
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Prior to this release, when new users go through the signup process for Saba People Cloud, the automated response sent
to the user was not clear and did not give any indication if the sign up process needed to go through an approval process.

How does it work now?

In this update, Saba Cloud has addressed this. The automated response now clearly indicates if the approval process is
required.

In current scenario, when a user attempts to sign up and if their account is set up to go through an approval process, the
following message will display from the sign up screen:

Thank you for registering with Saba.

Your request will be completed following the approval of

your account details.

Figure 6: Message during sign up process

Use case

Managers and approvers will be able to access the audit records and view all changes made to the compensation data
of their employees.

New privilege to control adding resources to folders

How did it work?

Prior to this update, any internal and external user could add tags to social and learning resources.

SIS c ontributed a file to Everyone

©a ' Koala Image
—

& hours ago Like Share Comment Tag Download Preview

Figure 7: Add tag functionality

How does it work now?

This update provides the ability to control the functionality of adding tags through a New privilege under the Tag
component. By default, this privilege is enabled for Internal Person Basic Privileges and External Person Basic
Privileges security roles.



Simple Security Role Details: Internal Person Basic Privileges

123
Security Role* ntermnal Person Basic Privileges
Description Grants access to all functionality in Saba

- (|
Domain world |%|LLiJ
Type Domain Based

Criteria Based

Components People

Compaonent Tag |.;%|@

This component is not domain-based. Any privileges granted for this component apply to all domains.

Component Privileges Print | Export | Modify Table
Grant Access Privilege
b Mew
Edit
Delete

Figure 8: Add tag functionality

The Tag link is shown to only those users, who have this privilege. When this privilege is disabled, the Tag link is
completely hidden, but the existing tags are shown to users. To disable or enable this privilege, please contact your

system admin.

g~ Note: This functionality is applicable to all the areas were Tag link is associated.

\

VMG | Koala Image

Type: & jpgfile
Created on 24-JUN-2016 10:29 AM | Author: user ane

— IMore like this: user one's Files

Current Version: 1]
Folders:

Download | | Preview | Watch Like

privileged-tag

Figure 9: No Tag link
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Use case

This functionality allows greater control over tagging and moving social and learning resources.

Privilege to restrict access for end users to resource folders

How did it work?

In the earlier releases, it was not possible to control the folder structure that holds resources such as videos, images and
other files. Therefore, a higher level of quality control over who adds to resources within the folders was not possible.

How does it work now?

A new privilege Can see add to folder is added to the category component by the administrator. With this privilege
enabled, the user will see the Add to folders option under More Actions dropout menu. By default, the can see add to
folder privilege is enabled.

To add resources to a folder:

From System Administration navigate to: -

1. Roles> Internal /External Person Basic privileges> Components> Component privileges.
2. Check if the Can see add to folder option is selected.

Talert Asministration  Recruiting  Markeplacs  System Administration

Simple Security Role Details: Internal Person Basic Privileges

Manage Search Secunly Role* Internal Person Basic Privileges

Manage Inkegralions

Manage Security
Domains

Manage Engagement Tools

S

System Stabstics

Desaription

Troe

5 Sensive

Components Peogple

Component

Grants access to all functicnality in

world &
Domain Based
Critena Based
Mo
Yes

Category

This componsntis not domain-Based. Any prvileges granbed for Pils compongn

Component Privéeges

Grant ACCESsS

o

Prialege

Hew

Eat

Diniete

VW

Change Demain

CaN Manage ohjgcts in list
Can 50& 304 10 tolder

Figure 10: Can see add to folder privilege is enabled

g~ Note: By default, this privilege is enabled for Internal Person Basic and External Person Basic security roles.

As a user:

Navigate to Groups >More Actions and select Add to Folders.
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ME PEOPLE GROUPS

MG | BMP1222
fds
Type: B bmp file
— Created on 08/30/2016 05:30:00 | Author: Person Intema
More like this: Person Intemnal's Flles
Current Version: 1| Edit
Folders: niarmal Persan Category
Download | | Preview Tag Stop watching Like « More Actions -

Figure 11: Select add to folders

Use case

This upgrade provides the option to restrict access for a user to the folders and content within those folders. By exercising
this option, a higher level of quality measure is now possible.

New business rules to show/hide the business contact, optional,
other information from Me > Profile

How did it work?

Prior to this update, it was not possible to hide the business contact, optional, other information from Me > Profile.

How does it work now?

This update provides the ability to show/hide the business contact, optional and other information from Me > Profile
using the following new business rules under System > Services > User Profile:

* Show Other Information on User Profile
» Show Business Contact on User Profile
e Show Optional Information on User Profile

g~ Note: By default these business rules are enabled.

Use case

This functionality allows greater control over displaying the business contact, optional and other information on the Me
> Profile page.

Configure Labels supports additional locales

How did it work?

Before this update, you could configure some key labels using System > Configure Labels > Master only for the
English locale.
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How does it work now?

With this update, you can now configure some key labels using System > Configure Labels > Master for the following
locales:

e Japanese
e French Canadian
e English (UK)

Use case

Customers can translate labels in new locales.

Configure Labels supports additional labels

How did it work?

The following labels were not supported by System > Configure Labels > Master:

e Person Legal ID
e Person ID
* Person No

How does it work now?

With this update, you can now configure the following additional labels using System > Configure Labels > Master:

* Person Legal ID

e Person ID
e Person No
Use case

This enhancement will help configure new strings for these additional labels.

New user sign up process

How did it work?

Prior to this release, when new users go through the sign up process for Saba Cloud, the automated response sent to the
user was not clear and did not give any indication if the sign up process needed to go through an approval process.

How does it work now?
In this update, Saba Cloud has addressed this. The automated response now clearly indicates if the approval process is
required.

In current scenario, when a user attempts to sign up and if their account is set up to go through an approval process, the
following message will display from the sign up screen:
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Thank you for registering with Saba.

Your request will be completed following the approval of

your account details.

Figure 12: Message during sign up process

If the user account is set up so an approval process is not required, a confirmation message with a verification link will
be emailed to the user and the account can be accessed right away using the link provided.

Thank you. We have sent a confirmation e-mail
to: elise@xyz.com
Click the verification link to get started with Saba Cloud.

Figure 13: Message during sign up process

Use case

By sending a clear message regarding the approval process, the user will know when the account will become active.

Enhanced Registration data import to assign course as mandatory
to learners

How did it work?

Registration data import in Saba cloud did not have ability to assign a course as mandatory to a learner's plan on successful
registration when the To-Do List service was enabled.

How does it work now?

With this update, Saba Cloud enhances the Registrations data import such that a course can be assigned as mandatory
to a learner's plan on successful registration when the To-Do List service is enabled. To support this ability, the following
new column is added to the Registrations data import:

« MANDATORY

Configure this field to assign the course as mandatory to a learner on successful registration. The value in this field
is used only if the To-Do List service is enabled.

Possible values: TRUE or FALSE



| System | 57

« If no value is specified or an invalid value is specified in the field, then data is imported successfully and the Is
Mandatory field for the course is set to FALSE.

« If the field is set to FALSE, then data is imported successfully and the Is Mandatory field for the course is set to
FALSE.

« If the field is set to TRUE, then data is imported successfully and the Is Mandatory field for the course is set to
TRUE.

 If the field is set to TRUE but the mandatory To-Do list is not present, then the data is imported successfully.

Additionally, the value in the ACTION field of the Registration import also affects the behavior of the MANDATORY
field. The following table depicts the different scenarios:

Table 27: Impact of ACTION field on MANDATORY field behavior

MANDATORY ACTION field Behavior description

field

TRUE ASSIGN The course is assigned to learner as mandatory.

TRUE ENROLL The learner is enrolled for the course as mandatory.

TRUE ASSIGN_ENROLL | The course is assigned to learner as mandatory and the learner is enrolled
for the course as mandatory.

TRUE CANCEL The existing enrollment is canceled and the course if assigned by the
same source is removed from the learner's plan.

If the To-Do List service is disabled and the MANDATORY field contains data, then the data is ignored during the
data import.

To download the updated sample data import file for Registrations, go to System > Manage Integrations > Integration
Studio > Configure, select the Registrations object and click the Download Sample button.

Use case

Data import must support the ability to assign a course as mandatory to a learner's plan on successful registration when
the To-Do List service is enabled.

Enhanced Job Candidate data import to assign position ID to
candidates

How did it work?

Job Candidate data import in Saba cloud did not have ability to assign a position ID to the candidate once the candidate
is hired.

How does it work now?

With this update, Saba Cloud enhances the Job Candidate data import such that a position can be assigned to a candidate
once the candidate is marked as hired. To support this ability, the following new column is added to the Job Candidate
data import:

* POSITION_ID



| System | 58

Configure this field to assign the position ID to a candidate once hired. The value in this field is used only if the
Position Management service is enabled. If the service is disabled and the POSITION_ID field contains data, then
the data is ignored during the data import.

To download the updated sample data import file for Job Candidate, go to System > Manage Integrations > Integration
Studio > Configure, select the Job Candidate object and click the Download Sample button.

Once the candidate details are successfully imported, the candidate will appear in the All tab of the Hiring Team page
for the requisition. The source of the candidate will be shown as Via Data Import.

ajay yadav « Candidate #12 « 20 hours ago .
% MATCH RATINGS COMMENTS
Top Skills: JAVA |
P e
|&,) ' View candidate details Mot Rated More actions = | Mark hired

Figure 14: Position assigned to candidate via Data Import

On the Job Offer Summary popup, the assigned position will be shown under the Requisition Information section.

Job Offer Summary x
[Edit Job Offer
Offer Title: Development Manager -
Location: Mumbai
Offer Status: ACCEPTED
Start Date: 07.10.2016
Hiring Manager: Hire_firstname Hire_lastname
Is Internal Hire?: false
Is Rehire?: false
Referral Source: OTHER
Referral Name: DATA IMPORT

Requisition Information

Job Family: Automation

Job Title:
Requisition Number:

Job Type:

Development Manager
6506

Automation Architect

Cost Center: CCN100
Position: Architect
Additional Information
Offer Letter
Approval Flow
This Job Offer will be sent to the people below for approval. Once approved, you can make the Candidate an offer. Only users with

appropriate privileges can modify this workflow.

Figure 15: Position assigned to candidate via Data Import

Use case

Data import must support the ability to assign a position to a candidate profile when the candidate is marked as hired.
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New Data Integration notification for import failure

How did it work?
This is a new notification.
How does it work now?

This update introduces a new notification Check import failure under Data Integration. This notification will be
triggered when an individual data import job (whether part of a scheduled job or an independent Ul import) fails (i.e.
Status = Failed) or encounters any error message that is visible on monitor import page.

g~ Note: By default, this notification is disabled which can be configured as required.

System Home Notifications: Data Integration
Configure Sysiem
e — I
tarmn fy @mail textar
MNoUhCabons Evenis o
MEIBADEE
Mofficabon Terplates Saltngs Noadcations Descripton
Mirastdes
Languages
Currencies
Countries Events Print | Expon | Modify Tasde
EH:"WEREM Enable  Euaots T Diascriniaon
i = Triggered Event  NoAACABON pgered when impon job tails of any emons) are

S0k encountered d:rn; the imporl
ImporlExpart Canfiguraton o Pencdic Event  Nosficabon bs cheek ROI processes in Hung stabe for more
Nodification Dashboaard mian M hours

Manage Saarch Triggered Evenl  Dath Mlegranon pon numDer of fows ingened

_ , Triggered Event  Data Inlegrabon pre processing steps

i Ini [F i

308 INEQrakons L Jser Syneranizatior Penadic Event Tripgered twite in a day io syne LDAF users with Saba
Manage Security Person

Manage Engagemeant Tools

SAML 550 Emors

SMF My Save | | My Canced
Syslem Stabisics

Condgure Labals

Figure 16: New notification under Data Integration
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Event Action Details
Edit Triggered... = Event Action D...

Event Name Check import failure
omain warld
Action Name* Send Import Failure Details
Description
_Iljieena?lg:aar{gnnter -Select One- v
Keyward @D atalntegration_EndDate@ ¥ || add

Message Subject |@Datalntegration_| mportErrerMessage@ @ Datalntegration_ImportFileMame(

Inbox Delivery

Recipients Add Recipients | Print | Export | Modify Table
Recipient Type Name Media Type Actions
Mamed Query Person who created the import job. Email x

Attachments New Attachment Group
Attachments Actions
# null:Email EX

My Save My Cancel
Figure 17: Details of the New notification under Data Integration

Use case

Currently there is no notification available to customers to alert them on the import job failures or if any error encountered
during the import. Customers are only dependent on the Monitor Import page to look at the failed imports/ error messages.
This becomes difficult especially in case of long running / scheduled job imports. With this new notification, customers
will have the ability to get alerted on import failures/errors and accordingly take necessary action without being dependent
on Monitor Import page.

Random password generation for new person data import

How did it work?

Data import in Saba Cloud did not have the ability to generate random passwords for new user records imported with
blank password fields.

How does it work now?

With this update, Saba Cloud provides the ability to automatically generate complex random unique passwords per user
on a new user account creation through data import. This ability works in conjunction with the notifications that notify
new users about their account setup. These random passwords are sent to respective users using these notifications.

The following new functionality is added to the data import functional metadata for both Person, Internal and Person,
External objects:

* PASSWORD_RANDOMIZATION
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If this functionality is enabled, then password is randomly generated for a new record containing a blank password
field. The auto-generated password is alphanumeric, 8 characters in length by default, and is in lower case.

Although the default length of the auto-generated password is 8 characters, it can be configured to a value between
8 to 20. Any value below 8 or above 20 is ignored and defaulted to 8.

If disabled, then password is set to a fixed string for a new record containing a blank password field. This is the
default behavior. The fixed string value is further dependent on the value of the PASSWORD_ENCRYPTION
functionality as follows:

e If PASSWORD_ENCRYPTION is enabled, then the default password value is sourced from the corresponding
component.

e If PASSWORD_ENCRYPTION is disabled, then the default password value is sourced from the data import
metadata.

If a user record in the data import file contains a password value, then the same password value is set for that user
after import, irrespective of create or update scenario and the PASSWORD_RANDOMIZATION functionality.

Table 28: Configure PASSWORD_RANDOMIZATION functionality

Functionality Required Description
PASSWORD_RANDOMIZATION YorN Y = Enabled
Default value: N N = Disabled

g~ Note: To enable the feature, submit a support request. For assistance, contact Saba support.

Supported Objects
The PASSWORD_RANDOMIZATION functionality is applicable only to the following objects:

* Person, Internal
e Person, External

Use case

Data import must support the ability to generate random passwords in bulk for new user records with empty password
field so that simple hacks on fixed password strings are prevented.

Updated REST APIs

People Admin can approve or reject order items using the APPROVE /
REJECT AN ORDER ITEM API

How did it work?
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People admin was not able to approve or reject order items using the APPROVE / REJECT AN ORDER ITEM API.
How does it work now?

People admin will now be able to approve or reject order items using the APPROVE / REJECT AN ORDER ITEM
API.

The following REST API is updated with a new parameter:
APPROVE / REJECT AN ORDER ITEM

Overview

Allows approving / rejecting an Order Item.

Requires OAuth
No

Method
PUT

URL
https://< hostname-api.sabacl oud.com>/v1/learning/enroll/:regld?action=:action

g~ Note: The people admin can approve or reject an order item by using the following URL that holds an additional
parameter overrideApprovalChain=true:

https://< hostname-api.sabacloud.com>/v1/learning/enroll/regld?overrideApprovalChain=true&action=:action

Calling Options

Table 29: Calling Options

Name Description Sample Value Data Type Required?
regld Registration's ID reg~ string Yes
dw000000000004020
action The action to be performed. | approve string Yes
Can be approve or reject.

o Note: For more details on this see REST API Reference.

Use case

N/A

TRANSCRIPT search APIs to support searching by learner's username

How did it work?
The Transcript APIs did not support searching by learner's username.

How does it work now?


https://community.sabacloud.com/Saba/Web_spf/SPCTNT351Site/common/resources/resourcedetail/simrs000000001015068
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The following Transcript APIs now support searching by learner's username (learner_username):

1. FIND THE DETAILS OF THE TRANSCRIPTS
2. FIND THE DETAILS OF THE TRANSCRIPTS (Using POST - Range based search)

The following REST APIs are updated with a new query parameter:
FIND THE DETAILS OF THE TRANSCRIPTS

Overview

Returns the details of the Transcripts along with the ID and the Deeplink URL based on the provided search criteria.

Method
GET

URL
https://< hostname-api.sabacloud.com>/v1/transcripts?q=(learner_username%3D%3Dsomeuser@saba.com)

Return Values:

{
"results": |
{
"id": "ofapr000000000065629"
"href":
"htt ps://<host nane- api . sabacl oud. con»/ vl/transcri pts/ of apr 000000000065629"
%l
"id": "ofapr000000000067369"
"href":
"https://<host nanme- api . sabacl oud. con»/ vl/transcri pts/ of apr 000000000067369"
%!
"id": "ofapr000000000086789"
"href":
"https://<host name-api . sabacl oud. con®/ v1l/transcri pts/ of apr 000000000086789"
%!
"id": "ofapr000000000113395"
"href":
"https://<host name-api . sabacl oud. con®/ v1l/transcri pts/ of apr 000000000113395"
%l
"id": "ofapr000000000113475"
"href":
"https://<host nanme-api . sabacl oud. con®/ v1/transcri pts/ of apr 000000000113475"
%1
"id": "ofapr000000000113517",
"href":
"https://<host nanme- api . sabacl oud. con»/ v1l/transcri pts/of apr 000000000113517"
%,
"id": "ofapr000000000113975"
"href":
"htt ps://<host nane- api . sabacl oud. con»/ vl/transcri pts/ of apr 000000000113975"
}!
{

"id": "ofapr000000000113976",
"href":
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"https://<host name-api . sabacl oud. con®/ v1/transcri pts/ of apr 000000000113976"

%1
"id": "ofapr000000000114236",
"href":
"https://<host nanme- api . sabacl oud. con»/ v1l/transcri pts/of apr 000000000114236"
}1
{

"id": "ofapr000000000114237",
"href":
"https://<host nane- api . sabacl oud. con»/ v1l/transcri pts/of apr 000000000114237"
}

]

acets": [],
"total Resul ts": 11,
"startlndex": 1,
"itensPer Page": 10,
"hasMoreResul ts": true

}

You can also choose to get the details (and not just the ID and the deep link) of each transcript by using includeDetails
as TRUE.

https://< hostname-api .sabad oud.com> /v 1/transcripts?g=(learner_username%3D%3Dsomeuser@saba.com)&includeDetails=true

g~ Note: The output includes more details for each transcript.
FIND THE DETAILS OF THE TRANSCRIPTS (Using POST - Range based search)

Overview

Returns the details of the Transcripts along with the 1D and the Deeplink URL based on the provided range based search
criteria.

Method
POST

URL

https://< hostname-api.sabacl oud.com> /v1/transcripts/searchQuery

Request Body

{
“conditions" : [{"name": "I|earner_usernane", "operator": "==" 6 "value":
"someuser @aba. coni'}]

}

Return Values

{
"results": |
"id": "ofapr000000000065629",
“href":
"https://<host nane- api . sabacl oud. con»/ vl/transcri pts/ of apr 000000000065629"

}
{
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"id": "ofapr000000000067369"

"href":
"https://<host nanme- api . sabacl oud. con»/ vl/transcri pts/ of apr 000000000067369"
%!
"id": "ofapr000000000086789"
"href":
"https://<host name-api . sabacl oud. con®/ v1l/transcri pts/ of apr 000000000086789"
%!
"id": "ofapr000000000113395"
"href":
"https://<host name-api . sabacl oud. con®/ v1l/transcri pts/ of apr 000000000113395"
%1
"id": "ofapr000000000113475"
"href":
"https://<host nanme- api . sabacl oud. con»/ vl/transcri pts/of apr 000000000113475"
%1
"id": "ofapr000000000113517",
"href":
"https://<host nane- api . sabacl oud. con»/ v1l/transcri pts/of apr 000000000113517"
%l
"id": "ofapr000000000113975"
"href":
"https://<host nanme- api . sabacl oud. con»/ vl/transcri pts/ of apr 000000000113975"
%!
"id": "ofapr000000000113976"
"href":
"https://<host nanme- api . sabacl oud. con»/ vl/transcri pts/of apr 000000000113976"
%!
"id": "ofapr000000000114236"
"href":
"https://<host name-api . sabacl oud. con®/ v1l/transcri pts/ of apr 000000000114236"
}1
{

"id": "ofapr000000000114237"
"href":
"https://<host name-api . sabacl oud. con®/ v1l/transcri pt s/ of apr 000000000114237"
}

]

acets": [],

"total Resul ts": 11,
"startl ndex": 1,
"itensPer Page": 10,
"hasMoreResul ts": true

© Note: For more details on this see REST API Reference.

Use case

This enhancement makes it possible for a Manager or People Admin to retrieve the Transcripts for a specific individual
by specifying their username.


https://community.sabacloud.com/Saba/Web_spf/SPCTNT351Site/common/resources/resourcedetail/simrs000000001015068
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Enrollment API to return lesson details

How did it work?

The GET THE DETAILS OF AN ENROLLMENT API did not return lesson details like lesson's location or status.

How does it work now?

The GET THE DETAILS OF AN ENROLLMENT API now returns lesson details like lesson's location or status via a
new section called lessonDetail.

The following REST API is updated with the new section:

Overview

Returns the details of the enrollment.

Requires OAuth
No

Method
GET

URL
https://< hosname-api.sabad oud.con>Avl/enroliments/:id/sections:regdetail classdetail actions, sessionsdetail leaming Assignments, lessonDetail

o Note: lessonDetail, will return the details for content module which is attempted by user. In case the user has not
attempted the content then this API will not return an empty detail. Only the active/suspended attempt details of a
particular content will be returned. In case more than one active attempt is found (which is usually not the case)
then an exception will be thrown.

The following table indicates the attribute mapping for the lessonDetail section:

ul JSON

Lesson Name title

Internal Lesson Id attemptld

Internal Id for learner-module-lesson association contentContextld , subscriptionld
Lesson Status lessonStatus

The following are the possible values:

p passed

c completed
f failed

i incomplete
b browsed
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ul JSON
n not attempted
Total Attempts total Attempts

Last Accessed Date/Time with timezone

updatedOn (This will be in millisecond)

Time Spent

timeSpent (HH:MM:SS)

Score

score

Lesson Location

lessonLocation

Completion status

completionStatus

The following are the possible values:

completed

incomplete

not attempted

unknown

createdOn

Date in UTC timezone

updatedOn

Date in UTC timezone

Calling Options

Table 30: Calling Options

Name Description Sample Value Data Type Required?
id Registration's ID reg~ string Yes
dw000000000004020

Return Values

{

"group": null,

"bl ocker sBySequenci ng": null,
"hi deLaunchBySequenci ng": fal se,
"instructors": null,
"actionsForRegi stration": null,

"@ype": "com saba.l earni ng.services.registration. d assRegi strationDetail",

"registrationld*: "regdw000000000005892",

"ot her Regi strati onsFor Course": null,
"| ear ni ngEventDetai |l ": {



"@ype": "LearningEventDetail",
"registered": false,

"actions": null,

"id": null,

"owner": null,

"version": null,

"description": null,

"group": null,

“val i dTi || Frequency": nul I,
“val i dTill| DayMonth": nul I,
"validTill Start DayMonth": nul |,
"di sconti nuedFrom': null,
"showéb2 0 actions": false,
"consunmeWthinCert": false,
"status": null,

"nunmber O Requi r edCour ses": nul |,

"preRequi si t esAndEqui val ents™: nul |,

"| ear ni ngEvent Omers": nul |,
"consunptionStats": null,
"assignnentDetails": null,
"custonti el dsval ue": nul I,
"hasNest edEl enent s": fal se,
"| ear ni ngEvent Consuners”: nul |,
"bl ocker sBySequenci ng": nul |,
"hi deLaunchBySequenci ng": nul |,
"l earnerCreditsString": "",
"conti nuousLaunchEnabl ed": fal se,
"oned i ckRegEnabl ed": fal se,
"children": null,
"securityDomain": null,
"tags": null,

"recert WndowUnit": O,

"| ear ni ngévent 1 d": null,
"conpl eted": fal se,
"custonval ues”: null,
"paths": nul I,

"tagDetail s": null,

"l earnerCredits": null,
"associ at edLearni ng": nul I,
"conmponent Nane": nul I,
"title": null,

"validTill": O,
"notifyBefore": O,

"val idTill Type": O,
"sensitive": fal se,
"validTillUnit": O,

"vendor": null,

"recurring": false,

"publ i shToCat al og": fal se,
"ratings": null,

"social Profile": null,
"owners": null,

"imageURL": "",

"di scontinued": false,
"target Days": null,

"notes": null,

"conpl et edSuccessful Il y": true,
"| ear ni ngEvent Type": nul |,
"recert Wndow': 0,

"of feredAs": null,

"lI'i cencePlans": null,
"inactivePat hs": null,
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"practiceArea": null,
"practiceType": null,
"l'i censeType": null,
"error Messages": null,
"fosDetail s": null,
"cpfDetail": null,

"hi ded assMat es": fal se,
"ownersVal ue": null,
"avail abl eFrom': null,
"suppressscore": false,
"hi st oryLookupPol i cy": null,
"past Credi t Days": O,

"di spl ayNane": nul |,

"l ocal e": null,

"updat eMet adata": nul I,
"tagNane": null,
"primaryKey": null,

"factoryName": "com saba. | earni ng. servi ces. | ear ni ngevent . Lear ni ngEvent Det ai | ",

"audi t Reason": "audit with reason"

}

’ ear ni ngAssi gnnents": nul |,

"cl assSessions": null,

"classDetail": null,

"l essonDetail": ["list", [{

"@ype": "mp",

"N10010": {
"@ype": "mp",
"attenptld": "aireg000000000200701",

"title": "Conduct of Vessels in any Condition of Visibility",

"content Contextld": "ctctx000000000005905",
"subscriptionld": "ctnsr000000000001738",
"total Attenmpts": 1,

"l essonStatus": "c",

"conpl etionStatus”: "conpl eted”,
"createdOn": "2016/10/22T11:19: 37UTC',
"updat edOn": "2016/10/22T11: 20: 37UTC",

"timeSpent": "00:00: 00",

"score": 100,

"l essonLocation": "a00l1l test 1.htm"
}!
"N10161": {

n @ypell : n [Tap"

"attenptld": "ai reg000000000200702",

"title": "Learning Object R A3",

"cont ent Contextld": "ctctx000000000005905",

"subscriptionld": "ctnsr000000000001738",

"total Attenmpts": 2,

"| essonStatus": "n",

"conpl etionStatus": "not attenpted”,
"createdOn": "2016/10/22T11:19: 37UTC",
"updat edOn": "2016/10/22T11: 20: 37UTC",

“timeSpent": "00:00: 00",

"score": null,

"l essonLocation": "a00l1l test 2. htm"
}1
"N1O17A": {

n @ ype" . n [Tap" ,

"attenptld": "aireg000000000200705",
"title": "Learning Object R A4",

"content Contextld": " ctctx000000000005905",
"subscriptionld': " ctnsr000000000001738",
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"total Attenmpts": 2,

"l essonStatus": "n"

"conpl eti onSt at us":
"createdOn":
"updat edOn":

"not attenpted",
"2016/ 10/ 22T11: 19: 37UTC",
"2016/ 10/ 22T11: 20: 37UTC",

"ti meSpent":

" 00: 00: 00",

"score": null,

"] essonLocati on":

}
M,

"classAttachnments": null,
"consunptionData": null,
"courseRequirers": null,
"registrationlnfo": null,
"cour seSoci al Profile": null

}

"a002 test 1.htm"

g~ Note: Formore details on this see REST API Reference.

Use case

Customers will be able to see the lessons and locations data for a particular registration.

Registration and Cancellation Workflow custom fields for Course APIs

How did it work?

The Course APIs did not return or accept the Registration and Cancellation Workflow custom fields.

How does it work now?

The Course APIs now return or accept the following Registration and Cancellation Workflow custom fields:

Calling Options

Table 31: Calling Options
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Name

Description

Sample Value

Data Type

Required?

showRegCustom

Allows you to determine if
custom fields must be dis~
played to users during regis~
tration of a particular course.
Accepts true/false.

false

string

No

showDropCustom

Allows you to determine if
custom fields must be dis~
played to users during cancel~
lation of a particular course.
Accepts true/false.

false

string

No

"showRegCust ont': "fal se",
"showDr opCustont': "fal se",

The following REST APIs are updated to return or accept these fields:


https://community.sabacloud.com/Saba/Web_spf/SPCTNT351Site/common/resources/resourcedetail/simrs000000001015068
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 GET META DETAILS OF COURSE

* GETALL COURSES

* GET DETAILS OF A PARTICULAR COURSE
» CREATE A NEW COURSE

» UPDATE DETAILS OF A COURSE

o Note: For more details on this see REST API Reference.

Use case

Administrators need the flexibility to displays custom fields to users during registration or cancellation on a course by
course basis. This provides an enhanced workflow and simplifies use for those users who do not need to fill in any
custom fields, using REST APIs.

New REST APIs

API to retrieve calendar events

How did it work?

There was no REST API for retrieving information about all the scheduled events via REST API.

How does it work now?

The following new REST API will now allow retrieving information about all the scheduled events based on event type:

FIND THE CALENDAR EVENTS

Overview
Returns the details of the calendar events based on the provided search criteria.

g~ Note: Itis asingle calendar for Saba Cloud and not specific to users.

Requires OAuth
No

Method
POST

URL

http://<hostname-api .sabacloud.com>/v1/calendar/search


https://community.sabacloud.com/Saba/Web_spf/SPCTNT351Site/common/resources/resourcedetail/simrs000000001015068

Calling Options

Table 32: Calling Options
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jectReference",
"id"*"locatd00000000001000
"displayName":"Loca~
tion1"}

Name Description Default Value Data Type Required?
@type @type com.saba.services.cal~ | String Yes
endar.
SabaCalendarViewFil~
ter
type Accepts: ["ALL"] String No
ILTCLASS, BLENDEDOF~
FERING, VIRTUAL~
CLASS, SABAMEETING,
COURSE, CERTIFICA~
TION, CURRICULUM,
RECURRINGCOURSE,
APPOINTMENT, ALL
context Context. Accepts the follow~ | ['LEARNER"] String No
ing values:
e« LEARNER
« CATALOG
e INSTRUCTOR
startDate Start date {'@type":"java.util.Date", | String Yes
"time":"2013-05-01"}
endDate End date {'@type":"java.util.Date", | String Yes
"time":"2013-07-31"}
ownerlD Person who is associated {"@type":"ServiceOb~ | String No
with the event jectReference”,
"id":"per~
sn000000000001031",
"display~
Name":"CTHREE2"}
title Title string No
location Location {"@type":"ServiceOb~ | string No

Request Body

{

"@ype":"com saba. cal endar. cal endar el enent . SabaCal endar Vi ewFi [ ter",



n t ypeII : [

"1 LTCLASS"

] il

"context":[

" LEARNER"

" éndDat e":{
"@ype":"java.util.Date",
"time":"2016-07- 31"

}!

"startDate": {
"@ype":"java.util . Date",
"time":"2013- 05-01"

}1
"l ocation":{"@ype": " Servi ceObj ect Ref erence", "i d"
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: "l ocat 000000000001000"},

"owner D': {"@ype":"Servi ce(hj ect Ref erence”, "i d": " enpl 0000000000001000"},

"title":"AdvancedJava"

Return Values

"list",

[ {
"@ype": "com saba. servi ces. cal endar. Cal endar El enent Det ai | ",
"event Type": "ILTCLASS",
"el erent Nane": "AdvancedJava",

"el ementld": "class000000000201603",
"event!|d": "tinel 000000000004503",
"owner| D': "enpl 0000000000001000",

"l ocationld": "l ocat000000000001000",

"] ocati onName": "Locationl",
"addi tional Data": {
n @ yF)ell : n r.raF)ll ,

"l ocati onTi neZone": "tzone000000000000005",

"event| D': "cl ass000000000201603",

"] ocati onNane": "Locationl",
"l ocationld": "locat 000000000001000",
"transcriptlD': "ofapr000000000004523",

"registrationlD': "regdw000000000004323",
"event Nane": "AdvancedJava",

"modul el D': "regnd000000000003915",
"coursel D': "cours000000000200564"

"endDat e" :

"@ype":

{

"com saba. cust ont ypes. Dat eWt hLocal e",

"date": 1432553400000,

"l ocal e":

"25.05. 2015",

"ti mel nLocal e": "5:00 PM,
"dat el nSt andar dFormat ": " 05/ 25/2015",
"tinmelnStandardFormat": "5:00 PM',

"cust oni

meZoneDat e": O,

"dat el nCust onTi neZone": nul |,

"ti nmel nCust onTi neZone": nul |,
"timel nUser Ti neZone": "4:30 AM',
"dat el nUser Ti nreZone": "25.05. 2015"
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"startDate": {
"@ype": "com saba. custontypes. Dat eWt hLocal e",
"date": 1432524600000,
"l ocal e": "25.05.2015",
"ti mel nLocal e": "9:00 AM',
"dat el nSt andar dFor mat " : " 05/ 25/ 2015",
"tinmelnStandardFormat": "9: 00 AM',
"cust onTi neZoneDate": O,
"dat el nCust onTi neZone": nul |,
"ti nmel nCust onTi neZone": nul |,
"timel nUser Ti nreZone": "8:30 PM',
"dat el nUser Ti neZone": "24.05.2015"

g~ Note: For more details on this see REST API Reference.

Use case

This enhancement would allow the admins to get these information at runtime to show this data in the external systems
through APIs.

Generate OAuth client secret keys for API authentication

How did it work?

Currently REST APIs were accessed mainly by using the Saba Certificate as the authentication mechanism. To use the
OAuth support for API authentication, the OAuth client secret keys were needed to be generated and provided by Saba.

How does it work now?

With this update, customers using OAuth for the API access can copy the consumer key and secret from API dashboard
page. The system admin would be able to generate/regenerate and retrieve the OAuth client secret keys required to use
in Oauth for API authentication from Admin > System > Manage Integrations > APl Dashboard.

g~ Note: OAuth client secret generated from this page is not supported for MicroApps.

Figure 18: API Dashboard

The OAuth section shows the client secret and the Redirect URL (which is optional) for the current site.
g~ Note: The client secret will remain the same until it is regenerated by the system admin.
If the client secret is already generated for the tenant, and if you re-generate a new client secret, the previous client
secret and the authorization code becomes invalid. Using the previous client secret, you will not be able to generate
the authorization code and using the old authorization code you will not be able to generate the access token. After
you regenerate a new client secret, you need to replace the old values with the new ones wherever applicable.


https://community.sabacloud.com/Saba/Web_spf/SPCTNT351Site/common/resources/resourcedetail/simrs000000001015068
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Since the access token has its own expiry time (7 days), even after you regenerate a new client secret, the existing
access token will continue to function till it expires.

By default when the system admin opens the API dashboard page, the system admin will see the existing client secret

or a blank value. In case of a blank value, the Generate button will be displayed which can used to generate a new client
secret. If client secret already exists then the same will be shown with the Regenerate button, for the system admin to
regenerate the client secret.

Use case

This enhancement will make the authentication process simple and the customers will be able to generate/regenerate
OAuth client secret keys without raising any support tickets. This will remove the dependency on the Saba support to
generate the keys for using OAuth. Customers can now copy the generated secret and distribute it to the integration
developer to use for API access.

Performance improvements to the APl dashboard page

How did it work?
Loading of the API dashboard page was taking sometime.
How does it work now?

With this update, the following changes are done to the API dashboard page to improve the performance:
» The following aggregation columns are removed from the Summary tab of the API dashboard page:

* Avg. response time
e Avg. response size
* Usage Count
e Usage Limit

« Logging of API Requests and Response is done based on the following property available under System > Configure
System > Microsites > <SiteName> > SiteProperties > WebVariables:

» Log Api Request/Response - Accepts: true/false.

g~ Note: By default this property will be set to false.

If the Log Api Request/Response is set to false:

* The request body is not captured. (It would be 'Information message’).

» The response is captured only if the REST call fails, if the REST call succeeds the response is not captured,
(It would be 'Information message").

< For non-captured request/response, the value will be shown as Information Message.

If the Log Api Request/Response is set to true, both i.e. request as well as response is logged.

« Data can be searched for the last 3 months from the current date however, the custom date range based search is
limited to only 30 days. The page will not show the data unless the user clicks Apply.

e API Name is now a mandatory field.
* The pie chart or the line graph will show the last 3 month's data.
« The page will not show the data unless the user clicks Apply.
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Figure 19: API Dashboard

Use case

This enhancement will improve the performance of this page.
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 New Attributes
e Updated Attributes
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Framework enhancements

Custom dashboards now available for managers under My Team
> Learning

How did it work?

Before this update, there were only two Analytics dashboards available under My Team > Learning.

How does it work now?

This update provides the ability for the administrator to configure custom dashboards that are available to the Manager
under their dashboard view. There is a new menu item called My Team > Learning > Manager Dashboards which
allows users to view the available dashboards that are shared with them.

The administrator can set one dashboard as the default for all managers at any point.
My Team Enrollment dashboard is the default until changed.

o Note: The My Team Dashboards service should be enabled under Analytics.

Lewming Regui 3 Dairsord Bl dashboand W E sbrel Do il .
Evaluabing Daitgowd
y feam Lnrollment Dashboard 1
Team Cowie Comgleton Siahi - Team Course Completion Slatm ':.' ﬁ
i A Uiy S aburk
Pt v 1 ull Maroe Pl E vy RS Y Bulpetdes Tl
swrd Onad ] i 1 i
] Ona L]
At Thrgs E [ ]
gl Onad L ]
g Fgaar [ 1
S Onars k|
1@id Ondd 9
Toisl 1% 13 L2 m
My Team [naoliment Hepon - My Team [ siallment Hepon (&K - ]

. &
]
&b o 2 e
Iy 1
I . - 1 q g
= ] . i -

Person lsermame

Coiirse Comphetion %

Figure 20: My Team > Learning > Manager Dashboards
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The Analytics admin needs to configure the dashboards to be shown under My Team > Learning > Manager
Dashboards.

Anabgtics SeNings T ox

j Repoit Swbscription Mana [ dgure daskboaeds that manag an viw undes By Tea e

fysilable Dashboards Shared Dahbasrds

1*” Global Custam Astributes

Custom Dashboand + Manager Learmng Dashboa
+ # Mty Team Enrolimant Dashboa
+

Custom Dagkbomd

Manager Leaming Daghboand
My Tesen Encclirmant Dushbosrd

000 g

Import / Export Repons

Configuration

Dashboards shared with M
Thame
ou can mark a dashboard default.

LAICK X 10 remove

2n4aring

Banaqer Dashboards

ol % @

-

The Available Dashboards section shows a list of dashboards which are shared with manager and are available to be
added under My Team > Learning > Manager Dashboards.

You need to click + to share a dashboard. You can remove any dashboard from this shared list.

The Shared Dashboards section shows a list of dashboards which are already shared and available under My Team >
Learning > Manager Dashboards. You can mark a dashboard to make it the default dashboard which will be visible
when the user clicks My Team > Learning > Manager Dashboards.

- Note: Default dashboard is not based on user preferences. If the default dashboard is not shared with specific
person or if the default dashboard is deleted, then clicking My Team > Learning > Manager Dashboards, will
load the first dashboard from the list of shared dashboards.

Click x to remove a dashboard (OOB or a custom dashboard) from My Team > Learning > Manager Dashboards.

o Note: The configurations for the shared dashboards will not be imported/exported while importing/exporting the
reports via Analytics Settings > Import / Export Reports.

Figure 21: Analytics Settings > Manager Dashboards

Use case

This enhancement provides a niftier way for managers to access their dashboards from My Team instead of clicking a
few more times.

Data extract reports with survey comments to support full
comments in a CSV export

How did it work?
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The Question Comments dimension under Survey and Evaluations, Anonymous Survey and Anonymous Survey
as Content only supported the first 1000 characters while being exported as a CSV file.

How does it work now?

The Question Comments dimension under Survey and Evaluations, Anonymous Survey and Anonymous Survey
as Content will now support the full comment while being exported as a CSV file in case of data extract report only.

g~ Note: Onthe report Ul, only the first 999 characters are displayed, if the Question Comments dimension holds
~ more than 1000 characters.

Use case

N/A

Concatenate / collate report fields to avoid duplicates and large
number of rows for cross tab reports

How did it work?

Concatenating / collating report fields to avoid duplicates and large number of rows was only available for:

e Flatlist Report
e Grouped Report
e Data Extract

How does it work now?

Concatenating / collating report fields to avoid duplicates and large number of rows is now also available for:
» Crosstab Report

g~ Note: The collate feature is available in the cross tab reports only for secondary dimensions.

Use case

N/A

Skip printing labels in Tent Card reports

How did it work?
Before this update, the dimension names were always printed in the card.
How does it work now?

This update provides the ability to either allow or disallow the dimension names from being printed in the tent card.



Tent Card PDF

| Print Labels

Report Attributes

Course123 Course Tite
Course123 Course123 1D
Course123 Description
Coursal23 Version
Course123 Available From
Total Number of Courses

Courses 30 Days Past Due

+ + + + + + +

Figure 22: Tent Card - Print Labels

Use case

Front

Back

This enhancement makes the Tent Card report more flexible.

New Attributes
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Compensation

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Compensation reports model in the Saba application.

e Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 33: Compensation Details

Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard
Person Com~ |Compensation | Dimension |No Category for Compensation
pensation Cycle | Category
Details

Use case
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Customers can now pull these new attributes (Dimensions/Metrics) while creating or updating the Analytics reports.

Learning

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Learning reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 34: Learning Details

Entity Name Attribute Attribute | Available in Description
Name Type Dashboard
Assessment Res~ | Question Id Dimension | No For non Saba test, Question id is some code,
ults while for Saba test, it is the external Question
id which is also visible on the Ul.

- Note: This value for Saba tests can be
null and when it is null, Analytics shows
blank value.

Anonymous Sur~ | Question Id Dimension | No For non Saba test, Question id is some code,
vey while for Saba test, it is the external Question
id which is also visible on the Ul.

- Note: This value for Saba tests can be
null and when it is null, Analytics shows
blank value.

Anonymous Sur~ | Question Id Dimension |No For non Saba test, Question id is some code,
vey as Content while for Saba test, it is the external Question
id which is also visible on the UlI.

- Note: This value for Saba tests can be
null and when it is null, Analytics shows
blank value.

Courses Course Price | Dimension |No ISO Code for Course Price Currency in Course
List Price Cur~ Price List
rency 1SO
Code

Classes Class Created |Dimension |No User name of the person who created the class
By Username
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Entity Name Attribute Attribute |Available in Description
Name Type Dashboard

Classes Class Created | Dimension |No Organization of the person who created the
By User Organ~ class
ization

Classes Session Dura~ | Dimension | No Duration of Scheduled Class Session
tion (Minutes)

Classes Session End | Dimension | No End Time for Scheduled Class Session
Time

Classes Session Start | Dimension | No Start Time for Scheduled Class Session
Time

Certification De~ | Certification | Dimension |No Learning Event ID for Certification

tails ID

Classes Class Price Dimension |No ISO Code for Class Price Currency in Class
List Price Cur~ Price List
rency 1SO
Code

Classes Budgeted Ex~ | Dimension |No ISO Code for Budgeted Expense Total Cost
pense Total Currency
Cost Currency
ISO Code

Classes Budgeted Ex~ | Dimension |No ISO Code for Currency mentioned for cost of
pense Cur~ items under Budgeted Expenses
rency 1SO
Code

Classes Actual Ex~ Dimension |No ISO Code for Actual Expense Total Cost Cur~
penses Total rency
Cost Currency
ISO Code

Classes Actual Ex~ Dimension |No ISO Code for Currency mentioned for cost of
penses Cur~ items under Actual Expenses
rency 1SO

Code




| Analytics | 84

Entity Name Attribute Attribute |Available in Description
Name Type Dashboard

Classes Session Dura~ | Metric No Total Duration of Scheduled Class Sessions
tion (Minutes)

CE Plan Details | CE Plan Name | Dimension |No Name of CE Plan

CE Plan Details | CE Plan De~ |Dimension |No Description of CE Plan
scription

CE Plan Details | CE Plan Start |Dimension |No Start Date of CE Plan
Date

CE Plan Details |CE Plan End | Dimension |No End date of CE Plan
Date

CE Plan Details | CE Plan Status | Dimension | No Status of the CE Plan

CE Plan Details | CE Plan Do~ |Dimension |No Domain of the CE Plan
main

CE Plan Details | CE Plan Target | Dimension | No Target Credits for CE Plan
Credits

CE Plan Details | CE Plan Com~ | Dimension |No Learner's Completion Status for CE Plan
pletion Status

CE Plan Details | CE Plan Metric No Credits earned by learner for the given CE Plan
Earned Credits

CE Plan Details | CE Plan Re~ | Metric No Credits to be earned to complete CE Plan
maining Cred~
its

CE Plan Details  |CE Plan As~ |Dimension |No Sources from which CE Plan was assigned to
signment Learner
Sources

CE Plan Details | CE Plan Field |Dimension |No Field of Study added to CE Plan

of Study
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Entity Name

Attribute
Name

Attribute
Type

Available in
Dashboard

Description

CE Plan Details

CE Plan FOS
Credits

Dimension

No

Credits per field of study added to CE Plan

CE Plan Details

CE Plan Target
Credits

Metric

No

Total Target Credits for CE Plan

Learning Request

Learning Re~
quest Learner
Country

Dimension

No

Country of Learner in Learning Request

Learning Request

Learning Re~
quest Learner
Domain

Dimension

No

Domain of Learner in Learning Request

Learning Request

Learning Re~
quest Learner
Job Type

Dimension

No

Job Type of Learner in Learning Request

Learning Request

Learning Re~
quest Learner
Custom0

Dimension

No

CustomO of Learner in Learning Request

Learning Request

Learning Re~
quest Learner
Custom1l

Dimension

No

Custom1 of Learner in Learning Request

Learning Request

Learning Re~
quest Learner
Custom?2

Dimension

No

Custom2 of Learner in Learning Request

Learning Request

Learning Re~
quest Learner
Custom3

Dimension

No

Custom3 of Learner in Learning Request

Learning Request

Learning Re~
quest Learner
Custom4

Dimension

No

Custom4 of Learner in Learning Request

Learning Request

Learning Re~
quest Learner
Custom5

Dimension

No

Customb of Learner in Learning Request
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Entity Name Attribute Attribute |Available in Description
Name Type Dashboard
Learning Request |Learning Re~ | Dimension |No Custom6 of Learner in Learning Request
quest Learner
Custom6
Learning Request | Learning Re~ | Dimension |No Custom7 of Learner in Learning Request
quest Learner
Custom?
Learning Request | Learning Re~ |Dimension |No Custom8 of Learner in Learning Request
quest Learner
Custom8
Learning Request |Learning Re~ | Dimension |No Custom9 of Learner in Learning Request
quest Learner
Custom9
Learning Request |Learning Re~ | Dimension |No Email of Learner in Learning Request
quest Learner
Email
Module Details Question Id Dimension |No For non Saba test, Question id is some code,
while for Saba test, it is the external Question
id which is also visible on the Ul.
= Note: This value for Saba tests can be
null and when it is null, Analytics shows
blank value.
Orders and Order~ | Open seats in | Dimension | No For Subscription with Registration Limit,
Items subscriptions number of registrations remaining for that
subscription
Orders and Order~ | Subscription | Dimension |No Fullname of the user to whom Subscription
Items Assignee has been assigned
Name
Orders and Order~ | Order Cost Dimension |No ISO Code for Order Total Cost Currency
Items Currency ISO

Code
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Entity Name Attribute Attribute |Available in Description

Name Type Dashboard
Orders and Order~ | Order Item Dimension | No ISO Code for Order Item Price Currency
Items Price Currency

ISO Code
Orders and Order~ | Subscription | Dimension |No ISO Code for Subscription Price Currency
Items Price Currency

ISO Code
Orders and Order~ | Subscription | Dimension | No ISO Code for Subscription Limit in Cost Cur~
Items Limit In Cost rency

Currency ISO

Code
Orders and Order~ | Subscription | Dimension |No ISO Code for Subscription Order Item Cur~
Items Order Item rency

Currency ISO

Code
Orders and Order~ | Training Unit | Dimension |No ISO Code for Training Unit Price Currency
Items Price Currency

ISO Code
Orders and Order~ | Order Discount | Dimension | No ISO Code for Order Discount Currency
Items Currency ISO

Code
Orders and Order~ | Order Item Tax | Dimension | No ISO Code for Order Item Tax Currency
Items Currency ISO

Code
Orders and Order~ | Order Bill To | Dimension |No Addressl content of Order Bill To Address
Items Addressl
Orders and Order~ | Order Bill To | Dimension |No Address2 content of Order Bill To Address
Items Address2
Orders and Order~ | Order Bill To | Dimension |No City mentioned in Order Bill to Address
Items City
Orders and Order~ | Order Bill To |Dimension |No State mentioned in Order Bill to Address
Items State
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Entity Name Attribute Attribute |Available in Description
Name Type Dashboard
Orders and Order~ | Order Bill To |Dimension |No Country mentioned in Order Bill to Address
Items Country
Orders and Order~ | Order Bill To |Dimension |No Zip mentioned in Order Bill to Address
Items Zip
Order and Order~ | Order Cus~ Dimension |No Custom10 field of Order
Items tom10
Order and Order~ | Order Cus~ Dimension |No Custom11 field of Order
Items tom1l
Order and Order~ |Order Cus~ Dimension |No Custom12 field of Order
Items tom12
Order and Order~ |Order Cus~ Dimension |No Custom13 field of Order
Items tom13
Order and Order~ |Order Cus~ Dimension |No Custom14 field of Order
Items tom14
Orders and Order~ | Redemption | Dimension | Yes Redemption Order Purchased Quantity
Items Order Pur~
chased Quant~
ity
Orders and Order~ | Redemption | Dimension | Yes Redemption Order Redeemed Quantity
Items Order Re~
deemed Quant~
ity
Orders and Order~ | Redemption | Dimension | Yes Redemption Order Available Quantity
Items Order Avail~
able Quantity
Registration Registration | Dimension | No Registration CPF Code
CPF Code
Reqgistration Registration | Dimension | No Registration Hotel Cost

Hotel Cost
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Entity Name Attribute Attribute |Available in Description
Name Type Dashboard
Registration Registration | Dimension |No Registration Professionalization Duration
Professionaliza~
tion Duration
Registration Registration | Dimension |No Registration Restaurant Costs
Restaurant
Costs
Registration Registration | Dimension |No Registration Transport Cost
Transport Cost
Registration Registration | Dimension |No Email Address of Registration Approver
Approver
Email Address
Resource Assign~ | Instructor Dimension |No Country specified in Main Address of Instruct~
ment Country or
Resource Assign~ | Instructor Do~ | Dimension | No Domain of Instructor
ment main
Resource Assign~ | Instructor Job | Dimension |No Job Type name for Instructor
ment Type
Resource Assign~ | Instructor Job | Dimension |No Description of Job Type for Instructor
ment Type Descrip~
tion
Resource Assign~ | Resource Rate | Dimension |No ISO Code for Resource Rate Currency
ment Currency ISO
Code
Resource Assign~ | Resource As~ | Dimension |No ISO Code for Resource Assignment Currency
ment signment Cur~
rency 1SO

Code
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Entity Name Attribute Attribute |Available in Description
Name Type Dashboard
Survey And Evalu~ | Question Id Dimension | No For non Saba test, Question id is some code,
ations while for Saba test, it is the external Question
id which is also visible on the Ul.
= Note: This value for Saba tests can be
null and when it is null, Analytics shows
blank value.
Transcript Transcript Dimension | No Unique ID for Transcript
Unique ID
Use case

Customers can now pull these new attributes (Dimensions/Metrics) while creating or updating the Analytics reports.

Profile

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Profile reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 35: Profile Details

Available

Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard
Login Details |Log Event Dimension | No Type of log activity. Possible Values: Login,
Type Logout
Login Details |Log Timestamp | Dimension | No Date time of Login / Logout Activity
Person Details | CPF Person Dimension | No CPF Person Contract Type
Contract Type
Person Details | CPF Person Dimension | No CPF Hours available
CPF Hours
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Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard

Person Details | CPF Person Dimension |No CPF Hours consumed
CPF Hours
Consumed

Person Details | CPF Person Dimension | No CPF Hours engaged
CPF Hours En~
gaged

Person Details | CPF Person Dimension |No CPF Person CSP
CSP

Person Details | CPF Person Dimension |No CPF Person Custom0
CustomO

Person Details | CPF Person Dimension | No CPF Person Custom1
Custom1

Person Details | CPF Person Dimension | No CPF Person Custom?2
Custom?2

Person Details | CPF Person Dimension |No CPF Person Custom3
Custom3

Person Details | CPF Person Dimension |No CPF Person Custom4
Custom4

Person Details | CPF Person Dimension |No CPF Person Custom5
Customb

Person Details | CPF Person Dimension |No CPF Person Custom6
Custom6

Person Details | CPF Person Dimension | No CPF Person Custom7
Custom7

Person Details | CPF Person Dimension |No CPF Person Custom8

Custom8
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Entity Name

Attribute
Name

Attribute
Type

Available in
Dashboard

Description

Person Details

CPF Person
Custom9

Dimension

No

CPF Person Custom9

Person Details

CPF Person
Hourly Rate

Dimension

No

CPF Person Hourly Rate

Person Details

CPF Person
Legal Entity

Dimension

No

CPF Person Legal Entity

Person Details

CPF Person
Out of Working
Time CPF
hourly rate

Dimension

No

CPF Person Out of Working Time CPF hourly rate

Person Details

CPF Person
Total number
of Out of
Working Time
hours spent

Dimension

No

Total number of Out of Working Time hours spent

Person Details

CPF Person
Transformed
DIF Hours
Available

Dimension

No

CPF Person Transformed DIF Hours Available

Person Details

CPF Person
Transformed
DIF Hours
Consumed

Dimension

No

CPF Person Transformed DIF Hours Consumed

Person Details

CPF Person
Transformed
DIF Hours En~
gaged

Dimension

No

CPF Person Transformed DIF Hours Engaged

Person Details

CPF Person
Working Time

Dimension

No

CPF Person Working Time

Use case

Customers can now pull these new attributes (Dimensions/Metrics) while creating or updating the Analytics reports.



Recruiting

How did it work?

These are new attributes.

How does it work now?
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This section describes the attributes that have been added under the Recruiting reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 36: Recruiting Details

tails

tion Hire Type

Entity Name Attribute Attribute Available in | Description
Name Type Dashboard
Candidate Details Candidate Dimension No ISO Code for Candidate Salary Requested
Salary Reques~ Currency
ted Currency
ISO Code
Job Requisition De~ |Job Requisi~ | Dimension No Hire Type for Job Requisition

Currency ISO
Code

Job Requisition De~ | Job Requisi~ | Dimension No Business Justification for Job Requisition
tails tion Business
Justification
Job Requisition De~ |Job Requisi~ | Dimension No Employment Classification of Job Requisition
tails tion Employ~
ment Classific~
ation
Job Requisition De~ |Job Requisi~ | Dimension No I1SO Code for Job Requisition Salary Currency
tails tion Salary
Currency ISO
Code
Job Offer Job Offer Dimension No ISO Code for Job Offer Agency Fee Currency
Agency Fee
Currency ISO
Code
Job Offer Job Offer Dimension No 1SO Code for Job Offer Offered Salary Cur~
Offered Salary rency
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Entity Name Attribute Attribute Available in | Description
Name Type Dashboard

Job Offer Job Offer Re~ | Dimension No 1SO Code for Job Offer Referral Bonus
ferral Bonus Amount Currency

Amount Cur~
rency 1SO
Code

Use case

Customers can now pull these new attributes (Dimensions/Metrics) while creating or updating the Analytics reports.

Social

How did it work?
These are new attributes.
How does it work now?

This section describes the attributes that have been added under the Social reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 37: Social Details

Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard
Ideas Companies Dimension | No Number of External Organizations whose employ~
Voted for Idea ees have voted for an ldea
Ideas Organizations | Dimension |No Number of Internal Organizations whose employ~
\oted for Idea ees have voted for an ldea
Discussion Replied By Dimension | Yes Full name of replied by user
User
Discussion Total number | Metric Yes Total Number of replies provided by the users
of User Replies appearing in "Replied by Users"
Discussion Total number | Dimension | Yes Total Number of Replies for discussion topic
of Replies for
discussion top~
ic




Use case
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Customers can now pull these new attributes (Dimensions/Metrics) while creating or updating the Analytics reports.

System

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the System reports model in the Saba application.

g~ Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 38: System Details

Entity Name | Attribute Attribute |Available in |Description
Name Type Dashboard
Prescriptive Prescriptive Rule | Dimension | No Date on which Prescriptive Rule was created
Rule Created On
Use case

Customers can now pull these new attributes (Dimensions/Metrics) while creating or updating the Analytics reports.

Learning

How did it work?

The following attributes are renamed:

e CPF Registration

e CPF Registration Duration
e CPF OOWT Duration

e CPF Legal Category
 CPF CIF VAE

e CPF Training Allocation

e CPF Funding Orgl

e CPF Funding Orgl Amt

* CPF Funding Org2

e CPF Funding Org2 Amt



e CPF Funding Org3
e CPF Funding Org3 Amt

How does it work now?

This section describes the updated attributes under the Learning reports model in the Saba application.

g Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 39: Learning Details
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Entity Name

Attribute
Name

Attribute
Type

Available in
Dashboard

Description

Registration

Registration
CPF Flag

Dimension

Yes

CPF Registration

Registration

Registration
CPF Duration

Dimension

Yes

CPF Registration Duration

Registration

Registration
CPF OOWT
Duration

Dimension

Yes

CPF OOWT Duration

Registration

Registration
Legal Cat~

egory

Dimension

Yes

CPF Legal Category

Registration

Registration
CIF VAE Skill
Assessment

Dimension

Yes

CPF CIF VAE

Registration

Registration
Training Alloc~
ation

Dimension

Yes

CPF Training Allocation

Registration

Registration
Funding Organ~
izationl

Dimension

Yes

CPF Funding Orgl

Registration

Registration
Organizationl
Amount

Dimension

Yes

CPF Funding Orgl Amt

Registration

Registration
Funding Organ~
ization2

Dimension

Yes

CPF Funding Org2
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Entity Name Attribute Attribute | Available in | Description
Name Type Dashboard

Reqgistration Registration | Dimension | Yes CPF Funding Org2 Amt
Organization2
Amount

Registration Registration | Dimension | Yes CPF Funding Org3
Funding Organ~
ization3

Registration Registration | Dimension | Yes CPF Funding Org3 Amt
Organization3
Amount

Use case

N/A

Social

How did it work?

The following attributes are renamed:

« Total number of Replies to Total number of Replies for discussion topic

How does it work now?

This section describes the updated attributes under the Social reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 40: Social Details

Replies for discus~
sion topic

Entity Name | Attribute Name | Attribute | Available in Description
Type Dashboard
Discussions | Total number of Metric Yes Total number of Replies for discussion topic

Use case

Customers consider employee engagement based on activity in this area as they increasingly adopt Social.
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Due date attribute for recurring courses is available in acquired
status

How did it work?

The Saba Cloud application was not designed to retain the historical value for the due date attribute once the recurring
course was in the Acquired status due to which Saba Analytics was not showing a value for the due date attribute.
How does it work now?

With this update, the Saba Cloud application is enhanced to hold the historical value for the due date attribute which
Saba Analytics now reflects.

- Note: The due date attribute will now start reflecting an appropriate value for the new records post this update.
The past records will continue to show a null value for the due date attribute.

Use case

This enhancement will allow reporting using due date for recurring courses.



Chapter

Topics:

e Assessment

» Learning Activity
e Instructor's desk
e Content

e E-commerce
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Character limit validation during question import and question
translation import

How did it work?

When question translations with fields exceeding the Ul character limits were imported, such fields caused inconsistencies
on the Saba Cloud Ul when they were edited and previewed.

How does it work now?

Saba Cloud now validates the character limits of various question fields during both, question import and question
translation import.

The character limits for different question fields are as follows:

* Question = 2000 plain text

« General Feedback = 1000 plain text (4000 bytes)
e Hint = 1000 plain text (4000 bytes)

* Note = 250 plain text (1000 bytes)

e Custom Comment = 80 plain text

e Choice = 1000 plain text

» Answer = 80 characters

The authoring Ul for question and question translation is also enhanced to display an error message for each field just
above the field input area when the character limit for the field is exceeded during import.

Sample error message:
Question Body specified contains @001 characters. Question Body length cannot exceed @002 characters.
The character limit validations are performed in both the MS Excel spreadsheet used for import and Saba Cloud UI.

g~ Note: For translation import, the value for character limit on the Ul is the same as in MS Excel.

Use case

Saba Cloud needs to restrict users from uploading questions and question translations that exceed the character limits
of corresponding fields on the Ul.

Warning authors while altering dynamically linked question pools

How did it work?

Any changes to question pools that are dynamically linked to a test or survey, affect the linked tests and surveys. When
assessment administrators made changes (like deleting the questions or moving the questions out of the pool) to a question
in a linked question pool, Saba Cloud did not provide any warning to indicate the impact on the linked tests and surveys.

How does it work now?
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Saba Cloud now displays warning messages that alerts assessment administrators while performing any actions on
questions in a dynamically linked question pool.

The following message is displayed when administrators try to move/archive/delete any existing dynamically linked
questions, or when they try to add/import new questions to dynamically linked question pools:

e For tests
The selected questions are dynamically referenced in tests. This action will affect all linked tests. Do you still want
to continue?

e For surveys
The selected questions are dynamically referenced in surveys. This action will affect all linked surveys. Do you still
want to continue?

The following message is displayed when administrators version any existing dynamically linked questions:

e For tests

The previous version of this question is dynamically referenced in tests. Publishing the new version will replace the
previous versionin all linked tests. Do you still want to continue?

e For surveys
The previous version of this question is dynamically referenced in surveys. Publishing the new version will replace
the previous version in all linked surveys. Do you still want to continue?

Limitation

When an administrator tries to move or copy a published question from any other folder to a dynamically linked folder,
then Saba Cloud does not display any warning messages.

Functional Changes to Versioned Questions

Prior to this update, if you versioned a question and kept it in the Draft state and if the previous version of that question
was used in a test, then the previous version of the question was not made available to the test until the new version was
Published.

With this update, even if a question is versioned and if the previous version of that question is used in a test, then the
previous "Published" version of the question is available to the test until the new version is Published.

Use case

Saba Cloud must alert assessment administrators while performing any actions on questions in a dynamically linked
guestion pool so that they realize the impact of the action on the linked tests and surveys.

Translation of assessment titles

How did it work?
Test or survey assessment titles in Saba Cloud were not translated even when multi-language support was enabled.
How does it work now?

With this update, Saba Cloud now displays the test or survey assessment title in the supported language when
multi-language support is enabled for the assessment.

End users can see the translated title when they launch the assessment in the assessment player.
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Assessment administrators can see the translated title of an assessment in the assessment library on the Manage Test
& Survey page. However, if the locale of an administrator does not use a language supported by the assessment, then
the title is displayed in the default language.

The search filter for assessment title uses the translated title, if available.

Use case

If a test or survey assessment in Saba Cloud provides multi-language support, then users must be able to see a translated
assessment title in the supported language.

Not Applicable response option for survey questions

How did it work?

Survey questions in Saba Cloud did not support a "Not Applicable" response option.

How does it work now?

With this update, users taking a survey in Saba assessments have the option to indicate that a question is not relevant to
them and not answer it by selecting the new "Not applicable" response option.

New Survey Question Field

While authoring a survey, assessment authors can define a survey question to allow a "Not applicable" response option
using the following new property:

e Allow N/A Response

Select Yes to enable this field. If Yes, then the survey question allows users to select an unscored "Not applicable"
response to the question.

Where enabled, the assessment player displays a "Not applicable" response for the following question types:

e Scale

e Multiple Choice
¢ Yes/No

e True/False

By default, the field is set to No.
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Status: Published [RJEL: |

Question®: Is the sky blug?

Answers: Values:

LAEIE 4

Allow NIA
Response: |Em o

Weight: 1

.
el

Figure 23: New field for survey question

New Survey Property

The following new property is added:

Omit unanswered questions when scoring

Select Yes to enable this field. If Yes, then the survey omits any unanswered questions in the survey, including the
ones where the response is "Not Applicable", when calculating the survey score. Use this property in combination
with the Allow N/A Response field in survey questions for a better survey score calculation.

By default, the property is set to Yes.

Survey Properties

Is Anonymous: |@
Allow Question Comment: |m o
Scoring Enabled: m|
Omit qnansmred ) |m
questions when scoring:

Summary Scale Minimum Value: 1

<>

Figure 24: New survey property
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Assessment Player

The assessment player now displays the "Not available™ response option for survey questions where the Allow N/A
Response field is enabled.

Is the sky blue?

@ Yes

@ No

i) Notapplicable

Figure 25: "Not applicable" response option in assessment player

Use case

Authors need to specify that users can select a response as "Not Applicable” for survey questions, so that survey scoring
can reflect the opinions of users in a better way.

New setting to restrict recurring registrations for self-paced classes

How did it work?

Learners could register to a self-paced class again even if their earlier registration to the class was complete. Saba Cloud
did not provide the option to restrict learners to a single registration for a class.

How does it work now?

With this update, Saba Cloud provides administrators the ability to restrict learners to a single registration for a self-paced
class by introducing new a setting at the system level and a new policy at the class level.

System-level Setting
System administrators to configure the following setting for Internal Orders service:
* Registrations - Restrict multiple registrations for the same self-placed offering

This setting does not allow learners to register for a self-paced class if they are already registered for that class and
the class is in the selected state.

o Note: This setting is available only for non-recurring self-paced (WBT) classes.
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Select from the following class statuses:

Table 41: Setting values

Setting Value Description

Always allow recurring registra~

tions Allows learners to register for a self-paced class again even if they are already

registered to the same class, irrespective of the registration status.

In-Progress or successfully com~

pleted Does not allow learners to register for a self-paced class again if they are already

registered to the same class, only if the class registration is in-progress or suc~
cessfully completed.

In-Progress or completed Does not allow learners to register for a self-paced class again if they are already

registered to the same class, only if the class registration is in-progress or com~
pleted either successfully or unsuccessfully.

In-progr i ini
progress Does not allow learners to register for a self-paced class again if they are already

registered to the same class, only if the class registration is in-progress.

This is the default value.

To configure this setting, navigate to System > Configure System > Services > Orders > Internal Orders > Settings.

Registrations - Restrict multiple registrations for the same self-paced class.

Do not allow internal learners to register for a self-paced class if they are Always allow recurring registrations
already reqistered for that class and the class is in selected status. Note: This

rule prevents learners from registering for the same self-paced class twice. Always allow recurring registrations
In-Frogress ar successiully completed

In-Frogress ar completed
In-Frogress

Figure 26: New system-level setting

Class-level Policy
Learning administrators can override the system-level setting by configuring the following new class-level policy:

o Note: This policy is available only for non-recurring self-paced (WBT) classes.

* Recurring Registration

Set the recurring registration policy for a self-paced class by selecting from one of the following options:

Table 42: Policy options

Policy Option Description

Do not Override Domain setting Select this option to retain the system-level configuration for recurring registra~

tions.
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Policy Option Description

Allow recurring registrations . . .
greg Allows learners to register for a self-paced class again even if they are already

registered to the same class, irrespective of the registration status.

Do not allow recurring registration if current registration is

In-Progress or successfully com~

pleted Does not allow learners to register for a self-paced class again if they are already

registered to the same class, only if the class registration is in-progress or suc~
cessfully completed.

In-Progress or completed Does not allow learners to register for a self-paced class again if they are already

registered to the same class, only if the class registration is in-progress or com~
pleted either successfully or unsuccessfully.

In-progress Does not allow learners to register for a self-paced class again if they are already

registered to the same class, only if the class registration is in-progress.

Recurring Registration

Do not Override Domain setting (Currently set to: Yes, Recurring Registration Allowed)
Allow recurring registrations
®' Do not allow recurring registration if current registration is | In-Progress or successfully completed ¥

In-Progress or successfully completed
In-Frogress or completed
In-Frogress

Figure 27: New class-level policy

Use case

Administrators need the ability to limit learners to a single registration for a self-paced class. This facilitates reporting
and other downstream actions.

New setting for ad hoc session templates

How did it work?

When learning administrators created an ad hoc session template in a session-based class, Saba Cloud prompted the
administrators if they wanted to save the template for future use.

How does it work now?

With this update, Saba Cloud allows system administrators to determine if ad hoc session templates need to be retained
for reuse or not by configuring the following new setting under the Classes service:

« Provide option to retain ad hoc session templates created within the class
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« If enabled, then learning administrators are prompted to save the session template when creating the class. This

is the default value.
« If disabled, then Saba Cloud does not display any prompt message for the session template and the session
template is never saved.
' Note:
» This setting is applicable only for session-based (ILT and Virtual)
classes.
» This setting is system-wide and not domain-specific.

To configure this setting, navigate to System > Configure System > Services > Classes > Settings.

Use case

Administrators need the ability to prevent ad hoc session templates from being saved when the session templates are
not to be reused.

New reminder notification for registration approval

How did it work?

There was no notification to remind approvers to approve learner registrations to session-based classes.

How does it work now?

Saba Cloud introduces the following notification under the Orders service that provides the ability to send notifications
to respective current approvers for session-based class registrations in pending approval state:
* Registration Pending Approval Reminder (X days)

This notification is triggered X days after the registration date of ILT, Virtual and Blended classes till the class start
date or till the approver approves the request, whichever is earlier. This notification is sent to current approvers of
a session-based class.

To send the notification at regular intervals, the interval can be configured by adding the reminder days in a
comma-separated format in the Reminders field of the notification event. The default frequency of the notification
is set to daily.

This notification is disabled by default.

To configure this notification, system administrators must navigate to System > Configure System > Services > Orders
> Notifications.
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Notifications: Orders &3

Caonfigure the notification events for the service. Notifications alert people to activities, meetings, and other updates and send
timely reminders when actions must be taken. Create attachments for events to specify email text and include documents or ather
files. Schedule periodic events for a specific time period. Select the checkbox beside events that you want to enable.

Seftings Motifications Components Description

Events Print | Export | Modify Table
Enable | Events Type Description
4 Automatic Completion Periodic Event Periodically marks the completion status of learners
' AutomaticWaitlist Periodic Event Periodically cancels offered registrations
4 Class Commencement Periodic Event Triggered X days before a class commences, based on learner
Reminder as per Reqgistration registrations for the class, where X is defined in the Reminders

field of an event.

OpenEnroll For All Promotion  Periodic Event Periodically promotes waitlisted registrations after an open
enroliment for all

#| COrder Cancelled Triggered Event  Triggered when an order is cancelled

L4 Crder Confirmed Triggered Event  Triggered when an order is confirmed

Ll Order Created Triggered Event  Triggered when an order is created

I Order Placed Asynchronous  Triggered Event  Triggered when an order is placed Asynchronously
Registration Created for Triggered Event  Triggered to create registrations for confirmed orders
Confirmed Orders
Registration Pending Periodic Event Triggered X days after the registration date of a scheduled
Approval Reminder (X days) class thatis pending approval, where X is defined in the

Reminders field of the event.

Resource Assigned Triggered Event  Triggered when a resource is assigned

4 Waitlist Promation Triggered Event  Triggered to automatically promote waitlisted learners

Figure 28: New notification for Orders

No new keywords or named queries are introduced as part of this notification. However, the following existing named
query is supported for this notification:

« Current Level approver of the pending approval class registration

With this update, this named query is modified such that it does not consider terminated approvers. The "Terminated
On" date is considered in the approver's timezone.

Use case

Learners cannot be registered for a class till their approvers approve the registration. Thereby, approvers need to be
reminded to approve learner registrations using a notification on regular intervals.

Control the display of registration and cancellation custom fields
per course

How did it work?

If the Enable order custom fields for Learner and Manager and Enable custom fields while dropping a registration
settings to display custom fields during registration or cancellation respectively were enabled, then Saba Cloud displayed
the selected custom fields to users during registration or cancellation of every course in the system. There was not way
for administrators to selectively choose the courses for which these custom fields would show up.

How does it work now?
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With this update, Saba Cloud allows learning administrators to determine if custom fields must be displayed to users
during registration or cancellation of a particular course.

The following new checkboxes are introduced for a course:
» Show custom fields during registration

» If selected, then custom fields are displayed during course registration.
« If cleared, then custom fields are not displayed during course registration, even if the domain-level setting is
enabled.

' Note:

» Forall single class registrations through learner and manager flows, the custom-fields popup page is displayed
only if both, the setting Enable order custom fields for Learner and Manager is for Orders service AND
the course-level checkbox Show custom fields during registration are enabled.

 For all bulk order workflows for learner and manager, the custom fields popup page is displayed only if the
Enable order custom fields for Learner and Manager setting is enabled for Orders service. It is not
dependent on the course-level setting.

« Show custom fields during cancellation

« If selected, then custom fields are displayed during course cancellation.
« If cleared, then custom fields are not displayed during course cancellation, even if the domain-level setting is

enabled.
' Note:

« Forall single class cancellation through learner and manager flows, the custom fields popup page is displayed
only if both the domain aware setting Enable custom fields while dropping a registration and the course
level checkbox Show custom fields during cancellation are enabled.

» For all workflows where bulk order is canceled such as Cancel Order, the custom fields are not displayed,;
this existing behavior for bulk order cancellation has not changed.

« Currently, administrators do not have the ability to input custom field values when they cancel enrollments
on behalf of learners, whether canceling a single registration or canceling in bulk. This existing behavior
has not changed.

Notes

« The checkboxes are selected or cleared for a new or existing course based on their corresponding component's
Display attribute. By default, the displays is enabled on the component and so these checkboxes are enabled for new
and existing courses.

« If any custom field is marked as required on the Order or Registration component, then it is recommended that a
default value be set for that field. Otherwise, the workflows where custom fields are hidden during registration
creation or cancellation from the Ul may not work correctly.

» Visibility of custom fields to administrators and instructors during registration are not determined by the settings at
the service level. They are determined by values of course level fields.

« For Registrars creating bulk orders, the custom fields popup page is displayed only if the custom fields are enabled
at the component level; this is not governed by any setting at the course or domain level.

Use case

Administrators need the flexibility to displays custom fields to users during registration or cancellation on a course by
course basis. This provides an enhanced workflow and simplifies use for those users who do not need to fill in any
custom fields.



Enhanced display of class/course custom fields

How did it work?
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The custom fields were truncated in the Course Information portlet on the course and class details page and so users

could not see complete details of those fields.

How does it work now?

This update enhances the display of the custom fields in the Course Information portlet on the course and class details
pages such that complete information of a pre-defined number of fields is displayed to users and they no longer need to

click a View more link to see more details.

Change to Course Details page

The Course Information portlet on the course details page is now divided into two tabs, namely, Course Information

and Other Information, where:

« The Course Information tab displays information such as CE credits, attachments, and so on.

e The Other Information tab displays the custom fields and the extended custom fields of the course. By default,
information for 10 fields is displayed in this tab. Users can click the View more link to see additional fields, if any.

Custom Field Test Course My;Status
\'t (ID: 00016305)
W8 User Super
v MY Title
There are no active classes available. Submit a request
Status: Not registered
Add to Plan Course Information

Course Custom0 -
Entering more than 50
characte...:

Other Information

Sample Course Custem0
Value - Entering more than 130
characters in Custom0 field of
course to validate proper

Course Custom0 - Entering more than 50 characters to val

Course Custom1
Integer:

Course Custom2 Real:
Course Custom3
Boolean:

Course Custom5 Date:
Course Custom5 Time:
Course Custom6 LOV:
Course Custom7
Protected:

Course Boolean:
Course ExCustom1 -
Entering more than 50
charac...:

TGS,

34

true

10-JUL-2016

2:15PM

English

This course custom? field
which is protected

false

Sample Course ExCustom1
Value - Entering more than 130
characters in ExCustom1 field
of course to validate proper
truncation is happening after
130 characters

-.less

Figure 29: Other Information tab for courses

Change to Class Details page

The Class Information portlet on the course details page is now renamed to Other Information, which displays the
custom fields and the extended custom fields of both, the class and the course. By default, information for 10 fields is
displayed in this tab. Users can click the View more link to see additional fields, if any.
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‘ Custom Field Test Course My Status
’ (ID: 00016305)
] Pap = User Super

) v T

A
Status: (EIEEREEIRegistered on: 19-JUL-2016

You have registered for the following class

Class ID : 00016305--WBT

Web-Based
Language: English CPF: Yes Other Information
Duration: 02:00
Attachments » WBT Custom5 WBT5
Protected:
WBT Custom6 - Sample WBT Custom8 Value -
—_— Entering more than 50 Entering more than 130
| Mark Complete Drop « Register characters ...: characters in Customs field of

WBT to validate proper
truncation is happening after
130 characters.

Activities “ess

WBT CustomT7 Integer: 59
WBT Custom8 Real: 23

No activities have been added to this class e i L

WBT ExCustom1: WBT ExCustom1

Course Custom0 - Sample Course Custom0

Entering more than 50 Value - Entering mere than

characte...: 130 characters in Custom0
fiald of rovirss to validat

[(Course Custom0 - Entering more than 50 characters to vali

more.

Course Custom1 56

Integer:

Course Custom2 Real: 34

Course Custom3 true

Boolean:
View More

Figure 30: Other Information portlet for classes

Other Information

WBT Custom5 Protected: WBTS

WBT Customé - Entering more than 50 characters Sample WBT Custom$ Value - Entering more than

to validate trancation: 130 characters in Customé field of WBT to validate
proper truncation is happening after 130 characters

WBT Custom7 Integer: 59

WBT Custom8 Real: 23

WBT Custom9 Time: 11:15 AM
WBT ExCustom1: ‘WBT ExCustom1
Course Custom0 - Entering more than 50 Sample Course Custom0 Value - Entering more than

characters to validate truncation: 130 characters in CustomO field of course to validate
proper truncation is happening after 130 characters

Course Custom1 Integer: 55

Course Custom2 Real: 34

Course Custom3 Boolean: true

Course Custom Date: 10-JUL-2016

Course Custom Time: Z15PM

Course Custom6 LOV: English

Course Custom7 Protected: This course custem{ field which is protected

Course Boolean: false

Course ExCustom1 - Entering more than 50 Sample Course ExCustom1 Value - Entering more

characters to validate trancation: than 130 characters in ExCustom1 field of course to
validate proper truncation is happening after 130
characters

Course ExCustom2: Course Excustom2

Course ExCustom3: Course ExCustom3

Course ExCustom4 Protected: This course Excustom4 field which is protected

Figure 31: Other Information - View more popup page

Notes
In the Other Information tab and the portlet:

» Custom and extended custom fields are displayed only if they are enabled on the component.
» Custom and extended custom fields with null or empty values are not displayed.
e The custom field name is truncated after 50 characters; however, the full string can be seen in the tooltip.

e The custom field value is truncated after 130 characters; however, the full string can be seen by clicking the more
link or in the popup page that appears on clicking the View more link.

Use case

Users need to see the all the custom fields for a course and class without the need to click a VView more link.
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Offline evaluation of checklist

How did it work?
Saba Cloud did not support the ability to evaluate checklists offline.
How does it work now?

With this update, Saba Cloud provides support for offline evaluation of checklists. That is, checklist evaluators can now
download a checklist and save it in an XLS format, evaluate it offline, and then upload the duly populated checklist
back to Saba Cloud.

When a learner's checklist is downloaded, the checklist is locked for any changes on the Ul. Thereby, changes cannot
be done to such a checklist online. The evaluator, who has downloaded the checklist for offline evaluation, can download
the same checklist multiple times even if it is locked on the Ul. Once the downloaded checklist is uploaded back to Saba
Cloud, the changes are displayed to the evaluator and learner on Ul. The evaluator, who was performing the offline
evaluation, can either submit the checklist to mark it complete Successfully or Unsuccessfully, or leave it for further
evaluation.

Evaluators can download the checklist by clicking the Download Checklist button, while they can upload it back by
clicking the Upload Checklist button on the checklist details page.

g~ Note: Only files with .xIs format are supported during upload.

Checklist20131608003

Checklist20131608003 Prntview  [E | Offline Evaluation
Description for tast.
Download Checklist ¥,
Attachments »

Instructions Upload Checklist :ﬂ

Description for test

Status:
Checklist Items

W User Super
General ~ m bk job1
Checklist20131608003_General_Task1
Status: In Progress
NAI(1)(2)(3) 8 (5) 4 VeryGood Clear B
Evaluator User Super
Description for test. Progress 16.66 %
Add comment Complete

+  Completed on 16-0CT-2014 }  Assigned by

Aftachments »

Figure 32: Offline evaluation of checklist

Unlocking a Checklist

When a checklist is downloaded by an evaluator for offline evaluation, Saba Cloud locks the checklist on the Ul for all
evaluators (including the one who is evaluating offline) who have access to that checklist. However, users with the
following new privilege can unlock a locked checklist:

» Can unlock checklist locked by others

A user with this privilege has the ability to unlock a checklist locked by other users. If the checklist is unlocked by
a user other than the evaluator performing the offline evaluation, then it invalidates any ongoing offline evaluation
of the checklist and the evaluator of the checklist has to download the checklist file again for offline evaluation.

By default, this privilege is granted to the following roles on the Observational Checklist component:
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e Learning Admin - Catalog Builder
* Learning Admin - Instructor
e Human Capital Admin

Note: Currently, people administrators do not have a means of viewing a learner's checklist, and thereby cannot
unlock the checklist.

e Super User

If this privilege is enabled for a role, then users in that role see an Unlock Checklist button for a locked checklist.

Features and Limitations

« Partial evaluation is permitted offline. If a checklist is partially evaluated and uploaded, then the evaluator can further
update it either online or offline. For further offline evaluation, the checklist must be downloaded again.

« If learning administrator modifies a checklist that is being evaluated offline, then Saba Cloud pushes the changes to
locked checklists. All locked checklists are unlocked when they are modified. Evaluators need to download the
modified checklist again to evaluate it offline.

However, currently, the checklist is not unlocked when the administrator modifies the following checklist fields:

e Section Name

« Section Item Name
¢ Checklist Name

» Allow Rating

« If alearner requests for re-evaluation of a checklist that is being evaluated offline, then Saba Cloud displays an
appropriate error message to the learner.

 If the format of an uploaded checklist does not comply with the downloaded checklist, then Saba Cloud displays an
appropriate error message and does not upload such an incompatible checklist.

* Once a checklist is locked, all users who have access to the checklist can view or download attachments that are
already uploaded to the checklist; however, they cannot upload a new attachment to the checklist.

» Attachments and % Complete fields in a learner's checklist are not displayed in the downloaded XLS file.

« The Description, Instructions in a checklist are displayed with HTML tags in the downloaded XLS file.

« The downloaded checklist XLS file is read left-to-right even if the locale setting is right-to-left.

« After downloading a checklist for offline evaluation, the checklist details page cannot be printed.

* The "Ratings" dropdown list is displayed in the downloaded checklist even if the "Allow Rating" field is disabled
for the checklist. However, no rating data is saved after upload.

Use case

Organizations need the ability to manage checklists offline. This enhancement allows users to download the checklist
and manage it externally instead of within the application. Checklists are often observational in nature. An offline
checklist provides an evaluator with the ability to download the checklist, take it with them to the observation and record
the findings. They can then update the online checklist by uploading it back to Saba Cloud.

Selecting learners on roster in bulk by registration status

How did it work?
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Instructors were able to select all learners in any of the statuses per page on the class roster simultaneously by selecting
the bulk select checkbox. There was no way they could select learners by their registration status in bulk.

How does it work now?

Saba Cloud now provides instructors with an option to select multiple learners in a class roster based on their class
registration status.

The bulk selection checkbox is enhanced to display a new dropdown list with the following class registration statuses:

» Registered

e Waitlist
o Offered
' Note:

» Saba Cloud does not allow instructors to perform any action on learners in the Cancelled status. Therefore, the
dropdown list on the bulk selection checkbox does not include the Cancelled status.

« For Web-based (WBT) classes, the statuses Waitlisted and Offered are not applicable. Therefore, the status
dropdown list is not displayed besides the bulk selection checkbox for WBT classes.

To select all learners on a page of a class roster irrespective of their status, instructors can still click the bulk selection
checkbox. This behavior remains unchanged.

Show filters »

Edit selected for:

10 registered learner(s) selected on this page. Select 30 registered learner(s) in this class.

Clear all
- ID First Name Last Name Attendance - Registration s...
A
SCH2340460 INTPC12340A60 00:00 Registered
Waitlisted
Oiffered LR 23404580 INTPC12340A60 00:00 Registered
INTPC12... INTPC12340460 INTPC12340A60 00:00 Registered

Figure 33: New bulk selection checkbox with statuses

When instructors select a status from the status dropdown list, all learners with that status on that page of the roster are
selected. Multiple statuses cannot be selected simultaneously. If instructors select another status, then the previously
selected status is overridden for a page. This bulk selection by status is applicable only for a page, and not for the entire
list of learners in the class roster. Saba Cloud displays a message informing instructors of the selected number of learners
on a page for that status, and whether they want to select all such learners for the entire class.

If learners on the roster span more than one page, then the status dropdown list is displayed on each page of the roster.
If instructors select a status say "Registered™ in the status dropdown list on one page and then select another status say
"Waitlisted" in the status dropdown list on a subsequent page of the roster, then "Waitlisted" learners are selected on
this page while the earlier selection of "Registered" learners is retained for the other page. However, if instructors select
all learners in a particular status across pages by clicking the link in the message, and then if they navigate to another
page of the roster and select another status using the status dropdown list, then the learners in the new status are selected
on that page only while retaining the selection of learners in the earlier status as well.
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If search criteria are applied to filter learners in a class, then the status dropdown list works only on the filtered subset
of learners, and not on the entire set of learners in the class.

To clear any selection, click the Clear all link at the top of the learner table.
Use case

There is a need to enhance the usability and intuitiveness of the class roster for instructors.

Sorting learners and other Ul changes in roster

How did it work?

Prior to this update:

« Tosort learners on a class roster, instructors had to hover the cursor over the required column to reveal a down arrow
icon, clicking which the ascending and descending sort options were displayed.

e The first and last name of learner were combined and displayed under the Name column on the class roster.
* The person ID was displayed below the full name of the learner in the Name column.

« Ifan Instructor wanted to substitute a learner, then the full name was displayed as a link, clicking which opened the
Substitute Learner window.

e On hovering the cursor over the full name, a tooltip appeared that displayed "ss_no", "email" and person profile
picture.

How does it work now?

This update provides the following Ul changes to the class roster for instructors:

« Provides the ability to sort learners on the class roster in ascending or descending order using any column, except
the Actions column, as follows.

e The up and down arrow icons are always displayed if a column is sortable.
« Sorting learners by any column sorts the entire roster and not just the page where the sorting is performed.

« If learners span multiple pages on a roster, then each time they are sorted, the roster refreshes and returns the
instructor to the first page.

* Any selections, bulk or otherwise, made before the sort are not retained.

* When any filter is applied in the roster and then sorting is performed, only the filtered records are sorted.
« While sorting by Attendance column, the sorting is performed by the selected session.

« By default, the learners are sorted by the learner last name in an ascending order.

» Splits the Name column into two columns, namely First Name and Last Name with their own sorting options. For
locales where the learner's Last Name is followed by the First Name, the roster displays the Last Name column
before the First Name column.

« Displays a separate ID column for the person ID.

» For substituting a learner, the learner's First Name is now displayed as a link and clicking that link opens the Substitute
Learner window.

« The tooltip displaying "ss_no", "email" and person profile picture is now displayed when the instructor hover the
cursor over the learner's First Name link.
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Show filters »
Editselected for: | s :,;" @ ;* 5 E‘
F = D First Name Last Name A - Regi ion s... C ion st... Score Grade Order no Registration D... Actions -

AY AY AY AY AY AV AY AY AY AY
1l INTPC12_ INTPC12340A64 INTPC12340A64 00:00 Registered Not Evaluated o 00789595 28-Apr-2016 ‘ Edit ,‘
i} INTPC12... | INTPC12340A60 INTPC12340A60 00:00 Registered Not Evalupted 0 00789595 28-Apr-2016 ‘ Edit ,‘
. INTPC12340A60029 INTPC12340A60029 o fE—
] INTPC12... | INTPC12 BTl 1lufted 1} 00789595 28-Apr-2016 ‘ Edit ,‘
Person Legal ID:ss_no

[l INTPC12_.. | INTPC12; shuchisabatest+168@agmail com flufted 0 00789595 28-Apr-2016 | Edit -
] INTPC12_ INTPC12340A60 INTPC12340A60 00:00 Registered Not Evaluated o 00789595 28-Apr-2016 ‘ Edit ,‘
] INTPC12... INTPC12340A60 INTPC12340A60 00:00 Registered Not Evaluated 0 00789595 28-Apr-2016 ‘ Edit ,‘

Figure 34: Sorting columns and other Ul changes in roster

« The option to select columns now appear only by clicking the dropdown icon next to the Actions column.

Show filters »
. ) @ gt o 84
Edit selected for: s [~ Ei'“:] [} ﬁl El
1 . D First Name Last Name A = i ion s... C ion st... Score Grade Order no Registration D... Actions "
AY AY AY AV AY AY AY AY AY AY

[ INTPC12.. INTPC12340A84 INTPC12340AG4 0000 Registered NotEvaluated 0 00788505 D Columns b
First Name

] INTPC12.. INTPC12340A60 INTPC12340AB0 00:00 Registered NotEvaluated 0 00788505 st Heme =D
Attendance

[ INTPC12.. INTPC12340A60 INTPC12340AB0 00:00 Registered NotEvaluated 0 00788505 =D
Registration status

C letion statl

] INTPC12.. INTPC12340A60 INTPC12340AB0 00:00 Registered NotEvaluated 0 00789595 orpenEEE T 4|
Secore

[ INTPCIZ. INTPC12340A60 INTPC12340A50 00:00 Registered NotEvaluated O 00789595 Grade =
Orderno

[ INTPCIZ. INTPC12340A60 INTPC12340A50 00:00 Registered NotEvaluated 0 00739595 Regstaton Date | Ean <]
Actions

[ INTPCIZ. INTPC12340A60 INTPC12340A50 00:00 Registered NotEvaluated O 00789595 26-Apr2016 =

Figure 35: Sorting columns and other Ul changes in roster

Use case

The ability to sort learners by different columns on the roster makes it easier for instructors and enhances the overall
usability of the class roster..

Content

Panopto video integration with classes

How did it work?

Prior to this update, videos hosted by content providers such as Panopto could not be imported to the Saba Cloud content
library and so such videos could not be made available to learners through classes as formal learning.

How does it work now?
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With this update, Saba Cloud provides support to import videos hosted by Panopto content provider to the content library
and then add those videos to classes so that learners can access such videos as formal learning.

Prerequisite

For this functionality to work, the Panopto content provider must be already configured and enabled.

Importing Panopto Videos to Content Library

To import videos hosted by Panopto into Saba Cloud content library, learning administrators must:

1.

Go to Learning > Manage Content > Content Library.

2. Select the required content folder.
3.
4

Click the Import link.
In the Content Details step, select the following:

a. Content Format as Video Content.
b. Content Provider as Panopto.

Import Content

1.Content Details Z.Import Content
Name*
Security Domain* world |E
Content Format* Yideo Content r
Content Provider* Fanopto T
Player Template® Simple Content Player Template |,Ei
Mobile Device Compatibility Mot Compatible ]

Content Type -Select One- v

“ersion Mumber

Expiration Date

&

Parent Folder .0 Update 34 - RCS

se as Evaluation

Figure 36: Import video content to Content Library

5. Click the Next button.

6.

In the Import Content step, click the Upload Video button. Saba Cloud launches the video uploader window.
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Select video

Upload Choose

Drag and Drop Files or click to find on your computer

Figure 37:Video uploader

7. Either drag-and-drop a new video using the Upload tab, or select the video from a list of existing videos using the
Choose tab.
o Note: The Choose tab does not display videos uploaded by other users, though.

8. Click the Import button. Saba Cloud imports the video content to the library.
9. Click the Preview Content link to preview the video.

UP35.Video content x

<head>
</head>

<body>
</body

</html>

Il 206 12116

UP35-Video content

Figure 38: Preview video content in Content Library
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Attaching Panopto Video in Class

Once the Panopto video content is imported into the content library, learning administrators can attach such videos as
formal content in classes by clicking Add Activities > Attach Content in the Activities tab of the class.

Add Activities: Attach Content

1.Select Content Modules 2.Add Activity Details

Select resource type to attach

Virtual Clas

5 Recording

Select content modules to add as activities to wbt_02

Browse Search

Name “ersion Number

-«

Content Format I Yideo Content v I Content Type -Select One-

age Author

Folder Name

[@i Available From == @
@ Last Modified On == @
Skill IEII Used as Survey, Evaluation, or Multi-Rater Assessment
Owner IEII Content Provider Panopto v |
Delivery Vendor -Select One- v
Search
Contents
Select Name Version Number Content Format Folder Name
0000video Wideo Content L00R
000PanVideo Wideo Content .00R

Figure 39: Preview video content in Content Library

Limitations
Following are the limitations with Panopto video content in Saba Cloud:

« Video content does not play in the "New Window" mode of content player.

» For MS Internet Explorer browser, Panopto video content is supported only on IE 10 or higher versions.

« There is no mobile compatibility.

e Thumbnails are not available for videos.

» Saba Cloud does not prevent users from uploading a video with the same name more than once. It is up to the user's
discretion to upload videos with appropriate names so that they can be distinguished. If a user uploads two or more
videos with the same name, all such videos are uploaded and displayed in the Choose tab of the uploader with the
same name.

Use case

Organizations need the ability for learners to access video content hosted by Panopto from a class as formal learning in
Saba Cloud.
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Configure countries and states and select them in Order checkout

and payment flow

How did it work?

In the Order checkout flow, the Country and State fields for Shipping and Billing addresses were shown as dropdowns
only for USA and Canada. For other countries, the State field was shown as a text box, since there was no provision to

upload the list of states for a country.

How does it work now?

From this update, the State field will be shown as LOVs for countries other than USA and Canada in the Order checkout

flow and Credit card billing flow.

To support this, two new components Country and CountryState are added to the Internationalization service.

Both, the Country and State fields will now fetch values from the countries master list. The system admin now has the
privilege to configure countries by navigating through ADMIN > System > Configure System > Countries. The system
admin can access the Countries menu only if the Can access ->System->Configure System->Countries privilege is

enabled on the MenuVisibility-SystemAdmin component. By default, this privilege is enabled.

Search countries

This search shows master list of entries.

o 6

Name

o O
&

Short name Ac

Configure | Save Search Query

Name
Afghanistan
Aland Islands
Albania

Algeria
American Samoa
Andorra

Angola

@

Search1122

150 Code Short name
AF
AX
AL
DZ
AS
AD
AQ

12345 ..
Print | Export | Modify Table
Active
True
True
True
True
True
True
True

Figure 40: Master list of countries

Each country will have details such as ISO code, short name, an option to activate/deactivate country, and states associated
with it. The system admin can edit countries provided the following privileges are granted on the Country component;

e Edit

e View

» Can View Protected Data
e Admin View
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Simple Security Role Details: System Admin

123

[Security Role* System Admin |

Description Grants access to all functionality in Syste

Domain* world @
Diomain Based

T

vpe Criteria Based
Is Sensitive ®'No

¥ o

Components People

Component Country &

This component is not domain-based. Any privileges granted far this component apply to all domains.

Compenent Privileges Print | Export | Modify Table
Grant Access Privilege
Mew
v Edit
Delete
v Wiew
b Can“iew Protected Data
o Admin View

Figure 41: Privileges of Country component

The admin cannot create or delete any existing country. Within each country, the system admin can add, edit, or remove
states. The system admin is granted the following privileges on the State component:

* New

» Edit

» Delete
e View

* Can View Protected Data
¢ Admin View
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Simple Security Role Details: System Admin

123
Security Role* Bystem Admin |
Description Grants access to all functionality in Syste
Domain® 'world |@
* Domain Based
Type
/P Criteria Based
Is Sensitive ®'No
|8 .l._.IEE
Components People
|C|:|n1p|:|nent |State |@

This component is not domain-based. Any privileges granted for this component apply to all domains.

Component Privileges Print | Export | Modify Table
Grant Access Privilege
|« Mew
|| Edit
[+ Delete
v View
|« Can“iew Protected Data
|| Admin View

Figure 42: Privileges of Country component

By default, the list of countries will be populated along with its corresponding states.



Country Details

Mame* :U nited States
SO Code® s
Short name LSA
Active i
List of states
12
Mew State
Name IS0 Code Short name Actions
Alaska Ak Femaove
Alabama AL Remave
Arkansas AR Femaove
Arizona AL Remave
California CA Femaove
Colorado CO Remave
Connecticut CT Femaove
Delaware DE Remave
Flarida FL Femaove
Figure 43: Country Details
State Details
Name* Alaska
IS0 Code* AR
Shaort name ALS
Country United States

Figure 44: State Details
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Once the system admin configure countries, the learner and/or registrar can choose the country and state using LOV in

the order's following areas:

o Tax Shipping Address
e Tax Billing Address
e Credit card Billing Address
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Tunisia

Turkey

Turkmenistan

Turks and

Shipping address Caicos Islands

Shipping address Tuvalu
Address 1™ Uganda
Saba Software, Inc Ukraine
Adn:lressf UInited Arab
2400 Bridge Parkway Emiratas
r
Address 3 United Kingdom
City * United Statas
Redwood City United States]
State ™
California b

Figure 45: LOV on order's shipping address
The LOV will store country's and state's ISO code instead of a name.
Use case

The user will now be able to configure the available countries/states to meet their legal and business requirements.

Display custom fields on payment checkout while creating training
units

How did it work?

When a user is creating training unit agreement and any custom fields are marked as mandatory in the External Order
component of the Order, then the training unit agreement creation flow fails.

How does it work now?

From this update, if any custom fields are enabled in the External Order component of the Order service, then those
fields will appear in the Additional Information popup while confirming the payment for training unit agreement.
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Additional Information x

Additional information is requested to complete this transaction. Please note if the
field has an asterisk (*) next to it the field is required. If there is no asterisk (*) next
to the field it is optional.

Crder String:
FaymentSuccessful:

Crder Integer: 0

<

[¥g]

[
<
i

Figure 46: Custom fields while training unit agreement creation

The user will be able to proceed with the process only after filling up this additional information.

Use case

The user can now successfully create a training unit agreement if custom fields are enabled.

Shipping address auto populated in billing address during order
check out

How did it work?

In E-commerce, multiple addresses are used as reference for tax calculation and credit card payment during the check
out flow. In case the learner's shipping and billing address is same, then for tax calculation and credit card payment the
learner had to enter the addresses manually and there was no provision to copy one of the addresses.

How does it work now?

In the order checkout flow, a new tab Billing address has been added next to the tab Shipping address. The Shipping
address is picked from the billing party's main address. On the Billing address tab, a new checkbox Copy from Shipping
Address has been introduced that copies the shipping address to the billing address. The address is by default copied
only when the billing address is not mentioned in the learner's profile. If the billing address is already populated (copied
from billing party's profile), then click the checkbox Copy from Shipping Address to copy the shipping address to
billing address. Once the details are saved, the new billing address details will be copied back to the learner's profile.
The learner can remove the copied address by clearing the Copy from Shipping Address checkbox and then entering
the new address manually.
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Shipping address Billing address

Billing address
Copy from Shipping Address
Address 1
Saba Software, Inc.

Address 2
2400 Bridge Parkway

Address 3

City Country
Redwood City LInited States »

State £ip code
California » 940865

LN

{+1]
T

Figure 47: Shipping address auto populated

The same checkbox is now also added on the Payment page for the Credit Card type payment. By default, the order
contact's (learner's) billing address will be populated here. If the learner wants to update the address to the shipping
address, then click the Copy from Shipping Address check box to populate shipping address to billing address. If the
learner's billing address is blank, then by default, learner's main address i.e., shipping address will be populated.



Review & Confirm

Payment Options

SURSCrIplion Uraers

v 5 1
| Pay by Subscription Crders |

Fredi‘t Card

Pay with your oredit card

Credit card details

Card Type i

First name "

Last name *

Card number

Expiration date *

W W

Card security code 5

Pay by subsoription order aveilable to learner or organization

Billing address

a Copy from Shipping Address

Address 1"

Saba Software, Inc.
Address 2

2400 Bridge Parkway
Address 3
City *

Redwood City

State
California w

Email *

| s10ne@yanoo.com

Cl:nuntrgr"_t
Inited States

Zip code
94065

w

Figure 48: Copy shipping address checkbox on Credit Card payment section

Use case
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This is a standard feature for E-Commerce payment workflows. It will make the purchasing process easier and the data

more reliable.

User can choose own default currency

How did it work?

When a user signs up on the application, only the system's default currency gets associated with the user. Once the user's
profile is created, only people admin could associate multiple currencies to the user. There was a need for the user to
sign up and buy the learning items in his/her's preferred currency.

How does it work now?
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From this update, the external user can choose the preferred currency while signing up. This currency will be marked
as a Default currency for the user, so that the user can search for and purchase the learning items using the default
currency.

Now, the currencies will be associated to the newly signed user through the following ways:

1. System default currency

Once the user sign ups, the system's default currency gets associated to the user. This was the default behavior.
2. Via Signup Rules & Microsite

While the user is signing up, if any criteria matches with the user, then the currencies associated with the rule gets
associated to the user. To assign multiple currencies to the user via signup rule and microsite, the people admin and
system admin needs to do the following configurations.

The people admin must navigate to ADMIN > People > Manage Signup Rules and create or edit an existing rule. A
new Currency section is added where the admin can click Add Currency and choose multiple currencies to associate
them with this rule. If this rule is applicable to the user who is signing up, then those currencies will be added to that
user.

Currency Add Currency | Print | Expart
Name Actions
US Dollars X
Canadian Dollars x
Indian Rupees x
Japanese Yen b4

Save

Figure 49: Add currency on signup rule

The system admin must navigate to ADMIN > System > Configure System > Microsites > edit the existing microsite
> Site properties tab. In the New User property, the following new properties are added:

« Currency - Display currency picker on the Sign up page. The default values are On and Off. By default, the value
is set to Off. If the value is set to On, the Currency field is shown on the Sign Up form.

e Currency is required - Marks the Currency attribute as mandatory for the new user while signing up. The default
values are On and Off. By default, the value is set to Off. If the value is set to On, the Currency field will be shown
as mandatory on the Sign Up form.
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First Name*

Last Name*

Email*
Currency

Q&
Time fone *

(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, Londor ¥

DefaultValue Set..

Already have an account? Sign in

Figure 50: User Sign Up page with Currency field

Once the user logs in with the preferred currency, that currency will be shown in ME > Profile > Currency Details
section and will be marked as Default currency. Also, the system default currency and the ones that got assigned through
sign up rule will also be shown in the same section. The user can do the following actions in the Currency Details section,
provided the privilege Can edit currency for self is enabled on the Person, External component:

e Add a new currency

» Mark as active or inactive

« Change priority

» Delete inactive currency

» Change the default currency
o Note:

Currency cannot be deactivated at a system level, if it is associated with any sign up rule.

By default, this privilege is disabled. Only system admin can grant these privileges to the user.



Currency Details

ef @

z

US Dollars
ed

77

Currency2

Active
Active
Active
Inactive
Inactive

Active

Edit

Figure 51: Profile > Currency details

Use case
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This will now improvise the purchasing process and make the data more reliable. In Saba Cloud, an end user will only
see classes that are available in the default currency of the user. Therefore, currency preference is much more than just
a data point. With this enhancement, both admin and learner are able to ensure accurate currency information is on the

user profile.
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How did it work?

In the earlier releases, it was not possible to control the folder structure that holds resources such as videos, images and
other files. Therefore, a higher level of quality control over who adds to resources within the folders was not possible.

How does it work now?

A new privilege Can see add to folder is added to the category component by the administrator. With this privilege
enabled, the user will see the Add to folders option under More Actions dropout menu. By default, the can see add to
folder privilege is enabled.

To add resources to a folder:
From System Administration navigate to: -
1. Roles> Internal /External Person Basic privileges> Components> Component privileges.

2. Check if the Can see add to folder option is selected.

Taleni Administraion  Recruiting  Markedplace  System Administration

System Home Simple Security Role Details: Internal Person Basic Privileges

stam 7

Conhgure Sy

garch Security Role* nternal Person Basic Privileges

Manag:

Wanage Integrations Descripion Grants acoess to all functionality in
Manage Security world &
-._-._ Troe Domain Based
Crena Based
Domaing

L]
Yes

5 Sengive
Manage Emgagemeant Tools
SKF

Components People
System Stalistics

Component Category

This componentis nol domain-based. Any privileges granbedfor s component apply ko all domains

Componen Privileges Frint | Expart | Madily Table
Grant Access Priniege

Mew
Edit
Dinlete

¥ Wiew
Change Domain
Can manage objects in list
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Figure 52: Can see add to folder privilege is enabled

g~ Note: By default, this privilege is enabled for Internal Person Basic and External Person Basic security roles.

As a user:

Navigate to Groups >More Actions and select Add to Folders.
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ME PEOPLE GROUPS

MG | BMP1222
fds
Type: B bmp file
_ Created on 05/30/2016 05:30:00 | Author: Person Intermnal
More like this: Person Intemal's Files
Current Version: 1| Edit
Folders: niarmal Persan Category
Download | | Preview Tag « Stopwatching « Like = More Actions «

Figure 53: Select add to folders

Use case

This upgrade provides the option to restrict access for a user to the folders and content within those folders. By exercising
this option, a higher level of quality measure is now possible.

New privilege to control adding tags

How did it work?

Prior to this update, any internal and external user could add tags to social and learning resources.

_ J/PIEER contributed a file to Everyone

smmnn 3 Koala Image
L L _—

5 hours ago Like Share Comment Tag Download Preview

Figure 54: Add tag functionality

How does it work now?

This update provides the ability to control the functionality of adding tags through a New privilege under the Tag
component. By default, this privilege is enabled for Internal Person Basic Privileges and External Person Basic
Privileges security roles.



Simple Security Role Details: Internal Person Basic Privileges

123
Security Role* ntermnal Person Basic Privileges
Description Grants access to all functionality in Saba

- (|
Domain world |%|LLiJ
Type Domain Based

Criteria Based

Components People

Compaonent Tag |.;%|@

This component is not domain-based. Any privileges granted for this component apply to all domains.

Component Privileges Print | Export | Modify Table
Grant Access Privilege
b Mew
Edit
Delete

Figure 55: Add tag functionality

The Tag link is shown to only those users, who have this privilege. When this privilege is disabled, the Tag link is
completely hidden, but the existing tags are shown to users. To disable or enable this privilege, please contact your

system admin.

g~ Note: This functionality is applicable to all the resources were Tag link is shown.

\

VMG | Koala Image

Type: & jpgfile
Created on 24-JUN-2016 10:29 AM | Author: user ane

— IMore like this: user one's Files

Current Version: 1]
Folders:

Download | | Preview | Watch Like

privileged-tag

Figure 56: No Tag link
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Use case

This functionality allows greater control over tagging and moving social and learning resources.

How did it work?

Saba Cloud did not provide a Preview link for images. Instead, when clicked, images would open in the browser for
viewing.

How does it work now?

With this update, Saba Cloud offers a Preview link for images that are uploaded to Saba Cloud.
The underlying Document Conversion configuration facilitates the preview.

By default, this feature is disabled. It is controlled by the same configuration that allows preview for files. To enable
the preview feature, the Saba "admin" users must configure the following site-level property under Document Conversion:

« Convert Social Files

« If setto "true", then the Preview link is displayed for images and files contributed by users.
« If set to "false", then the Preview link is not displayed for images and files contributed by users.

By default, this property is set to "false"

g~ Note: To enable this feature, submit a support request. For assistance, contact Saba support.

Supported Image File Formats

If the Preview feature is enabled, then users can preview all images with MIME type "image". For example, some
commonly used image file formats such as GIF, JPG, JPEG, and PNG support preview.

' Note:

For BMP and TIFF image file formats, browsers display the Download action instead.

Use case

Users need the ability to preview images and get a glimpse before downloading them.

How did it work?

In the past releases, users and administrators could only upload new videos to the activity stream. Videos that already
existed in the library could not be selected and added.

How does it work now?
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In this update, Saba Cloud has enhanced the video embedding option. It provides the option to select a video that already
exists in the library to add to the Activity stream, Learning Content or a Video channel.

When adding videos to share to your groups or to save them in your space, you now have more than one option. You
can choose videos that you already uploaded to the video collection and add it to an activity stream, content or to one
of the video channels or you can upload new videos. You must have the video upload privilege to be able to add videos.

To add a video:

1. Navigate to Manage Groups> Video Channels> Add Video
2. Select any channel
3. Add Video> Upload Video

+Related Recordings

[
VIDEO | VIDEO VIDEO W
V7 V7 V7 A
(W W W W W
ABC12345 achegdir emibved rencridng 1234567 Embed 123 I
]:'I'?lJ:?['Fuu_'-ﬂH ];fl";[l.'-'.-l?-'TAw ]3f:'.l.‘ ;[”1.-'.|11 37 P Z?ﬂl{.‘ I.fI:I1.-'.|11 36 PW [--H.' I1 4:05 am

= Video Channel wall

Figure 57: Select Upload Video

When you click on Upload Video, the Selected video screen opens.

Videos that you had already uploaded will display from the Choose tab. Select the file that you wish to add.

Select video x

o ]

Wideo Hame Video Size Upload

5092 6 KI =

Figure 58: Choose a video to upload

Additionally, you can replace an uploaded video with a different one from the Edit page.
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Figure 59: Edit Video page

After the videos are published, you can preview the video from the publishing portlets.

Ability to choose video files while contributing social files

Additionally, this update allows users to choose existing video files when they try to contribute a video resource from
their Activity stream. They can use the new Choose tab in the video uploader popup window to select one of their
existing video files.

2 Start conversation [ Contribute... T Meet | ; Send Privale Message *J* Quick Share
ra
‘ e
L
.
& £
Link File Idea Issue Video

Figure 60: Contribute video resource from Activities stream

Select video

Uplosd | Choose
Wideo Nam e

Sampletiden T20x450 2Zmb.mpd

Samplevidec_360x240_1mb.mpd

This Smart Helmet 1S Every Bikers Dream

Figure 61: Contribute video resource from Activities stream
Use case

The new option for video upload gives you the flexibility to use videos that you had already uploaded to the library or
upload new ones. This eliminates duplicate additions and the option to use a specific video in all three possible spaces.
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How did it work?

In its current form, all marketplace connectors are readily available and administrators can enable them if they have the
credentials required to connect to the third party system without any authorization element.

How does it work now?

Starting from this update, an activation key is required to enable the marketplace connector for Panopto and lynda.com.

A system generated key is provided to the user and this activation key must be entered in the required field for the system
to save the configuration. Before making any request to the vendor system, Saba will verify if the activation key is still
valid. Once that is confirmed, the connector to the vendor will become available.

Please contact your Account Manager to initiate the request for generating the Activation key.

Panopto activation

In the case of Panopto, an activation key and additional parameters are required to get the integration complete.
To begin the integration:

Click on the Panopto tile.

&3 Panopto

Figure 62: Panopto tile

The Panopto activation screen will launch.

Acquire from Panopto the following required details: Secret, Consumer Key and the Integration URL and enter them
in their specific fields.

Saba will generate and provide the Activation key. Contact your Account Manager to initiate the request for generating
the Activation Key.

Once all the required parameters are entered, click on Save.

The Panopto integration is now complete.
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Panopto X

Panopto

Secret*

Consumer Key:® |3SPCLocal

Activation Key:* PANOPTO_ATHDB1

Integration URL:* |hitps:iisaba.hosted panopto.com/Panapto/BasicLTI/BasicLTILanding.aspx
[7] Is Default

Terms & Conditions

hitp.'www.panopto.com

[¥] | agree to above terms and conditions

m | Disable | | Test |

Figure 63: Panopto activation screen

lynda.com integration
In the case of lynda.com, an activation key and additional parameters are required to get the integration complete.
To begin the integration:

Click on lynda.com tile.

@ lynda.com

[1¢]
[=]

Figure 64: lynda.com tile

The lynda.com activation screen will launch.
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Lynda x

Lynda

Consumer Key.* [saba

Secrat®

Activation Key:™ UP35-LYNDA

Crganization saba test2 com
Token:™®

Content Folder:®* | .00Lynda2-WBTs

Domain:™ world

Flayer Template® | New Window Standard Template

¥| Import Attributes

The Saba Marketplace integration between Saba Cloud and Lynda.com, a LinkadIn
Company, enables learners of our common customers to discover, launch and complete
Lynda courses from within Saba Cloud. Lynda.com courses are automatically loaded into
the Saba Learning catalog based upon the customer's subscription terms with Lynda.com.
Lynda.com leading online learning platform that helps anyone learn business, software,
technology and creative skills to achieve personal and professional goals. Members have
access to the lynda.com video library of engaging, top-quality courses taught by
recognized industry experts.

Figure 65: lynda.com activation screen

1. Acquire from lynda.com all the required parameters and enter them in their specific fields.

2. Saba will generate and provide the Activation key. Contact your Account Manager to initiate the request for generating
the Activation Key.

3. Click on Import Attributes to provide additional attributes.



2| Import Attributes

Mabile
Compatibility:

Mastery Score:

Keywards:

Saba User

Customi:

Custom:

Custom2:

Custom3:

Figure 66: lynda.com import attributes screen

Once you enter all the required parameters, click on Save.

allDevices

[#] Create Wbt Course
[#] Is Scoring

85

update3s

uone

lynda.com integration is now complete.

Use case
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This enhancement to the current model of activation makes the integration process more authenticated and secure.

How did it work?

In this update, certain configuration parameters have been changed for lynda.com connector from the previous release.

How does it work now?

To initiate the configuration for lynda.com, click on lynda.com tile.

7 _
a lynda.com

Figure 67: lynda.com tile

The lynda.com configuration screen will display.
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Lynda 4

Lynda

Consumer Key:® |saba

Secret®
Activation Key:* UP35-LYNDA

Crganization saba.testZ.com
Token:*

Content Folder:® | .00Lyndaz2-WBTs

Domain:* world

Player Template:® | New Window Standard Template
¥| Import Attributes

Terms & Conditions

hitp:fwww lynda.com

| agree to above terms and conditions

E Sync Content Disable

Figure 68: lynda.com configuration screen

1. Acquire from lynda.com all the required parameters and enter them in their specific fields.

2. Saba will generate and provide the Activation key. Please contact your Account manager to initiate the request for
generating the Activation key.

3. Default values are provided for domain and player template.

g~ Note: Content server is not a required field anymore.

Player template field and Mobile compatibility under Import Attributes are pre-populated.



| Marketplace | 145

Lynda x

Secret® -

Activation Key:™® UP35-LYMNDA

Organization sabatest2 com
Token:™

Content Folder:® | .00Lynda2-WBTs

Domain:* world

Player Template:® | New Window Standard Template

2| Import Attributes

Mobile allDevices
Campatibility:

[¥] Create Wht Course

[¥] Is Scoring
Mastery Score: 100
Keywords: up3s
Saba User superuser
- " -

Figure 69: lynda.com import attributes screen

o Note: If the values entered from previous configurations differ from the default values provided now, they will
remain as is and will not be changed.

Once you enter all the required parameters, click on Save.

lynda.com configuration is now complete.
Use case

This enhancement to the current model of activation makes the integration process more authenticated and secure.
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How did it work?
In N-box calibration, candidates with only numeric ratings are plotted.
How does it work now?

From this update, the candidates with non-numeric ratings in addition to the users with numeric ratings, will be plotted
in N-box. This is applicable to N-box from all the launching points.
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Monitor Review Cycle: Annual Review
Name Annual Review
Status Activated
Total Reviews 3 Create Reviews Create Bulk Reviews Create Review Form
N-box calibration | Calibrate Reviews | Chart View
Review Summary Printl Export
Review steps Count Actions Cancel reviews |
Draft 0 Activate Cancel
Activated 0 Cancel
FPending Approval 0 Approve Cancel
Approved 0 Felease Cancel
Disapproved 0 Cancel
Feleased 0 Mark Complete Cancel
Completed 3
Revoked 0 Cancel
Cancelled 0
Prescriptive Rules printl Export
Name | Status | Last Processed On |Actions |
MaonMumericReview_shr-Mon Numeric Review Form- Active  06M16/2016 4:35 AM  Process
-1465.. Delete
MaonMumericReview_shr-2013 Simplified Review- Active  06M6/2016 511 AM  Process
146598 Delete
| Refresh |
| Copy || Complete || Cancel Cycle | Cancel |

Figure 70: N-box calibration

In the N-box calibration page for reviews, scroll down to view all the pool candidates. Under the Performance Rating
column, you will find candidates with non-numeric ratings.



Pool Candidates in N-box

Show All -
Name Time in Current Potential Departure Readiness Performance Rating
Job Rating Risk
Sheetal Kadam Not Available — Meets Expectations
pQ r all
Rahul Kulkarni Not Available = 2,51 - Meets Expectations
pQ r lll
Sharanam Shah Not Available — IMeets Expectations
pQ # III

Figure 71: N-box Pool

Scroll up and click the boxes to view the candidates plotted in n-box.

N-box comparison

exit frem the organization.

Potential Rating

Performance Review Score

Seascned professional capable of expanded role, but may

Poriomance improvement

Consider reassignment, reclassification tc a lower level or

0-.

With coaching, could progress within level: focus on
stretch goals for this employee,

Consistently Performance well in a variety of assignments:

be experiencing problems that require ceaching and PR i superstar employee. Big picture thinker. problem solver,
mentoring self motivated
BEXIEEENEhah
Engineer
With coaching, could progress within level: focus on Does extremely well at current job with potential to do
stretch goals for this employee, Jdam more: give stretch assignments to help prepare for next
Engieer) level

0-

Performs extremely well within their areas of expertise:
people to go to for answers and problems resolution within

their area: may need coaching outside their area.

0-.

Figure 72: Candidates with non-numeric ratings plotted in n-box
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You can also drag and drop the candidates to the required box, update the review score and potential rating and save
the details. The dropdown list will show options that are associated with the box (where the candidate is dragged).

Suggested candidates for calibration

You have calibrated the following people in the n-box. Based on the new box selected, the possible value range for the atiribute is given along with the new value. You can review
and update the suggestions. Once you click Save, their profiles will be updated. If you are updating more than 20 people simultaneously, then the operation will take some time and
the results will be sent to you via e-mail

‘Candidate Details Performance Review Score Potential Rating
Sharanam Shah
Engineer2 Review Rating Exceeds v High v
Exceeds

Expectations

QOutstanding
Achievement

Figure 73: Update review score and ratings
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N-box comparison
Seasoned professional capable of expanded role, but may
be experiencing problems that require coaching and ... R s
mentoring Engmeer)
With coaching, could progress within level: focus on Dees extremely well at current job with potential te do
stretch goals for this employee s . more; give stretch assignments to help prepare for next
Engineer] level.
Performance mprovement [monior
Consider reassignment, reclassification to a lewer level or  With coaching, could pregress within level; focus on Performs extremely well within their areas of expertise:
exit from the crganization stretch goals for this employee people to go ta for answers and problems resolution within
their area; may need coaching cutside their area
=
=
&
=
E
£
]
= 0 (O 0
Performance Review Score

Figure 74: Candidate moved to higher box after overriding the ratings

Use case

Users can now use N-box to plot candidates with non-numeric ratings in addition to the candidates with numeric ratings.

How did it work?

When an employee aligns his/her goal to the immediate manager, the employee could see comments available in their
manager's goal. Ideally, the employee should be able to view only goal details along with overall progress percentage
but not comments and percentages on the manager's goal details page.

How does it work now?

From this update, the manager's goal progress and comments can now be hidden from their employees. A new security
privilege Can view manager's goal progress comments is introduced under Shared Goal (Goal Definition) component.
By default, this privilege is enabled and granted to Performance admin, Internal Person Basic and External Person
Basic roles. A manager would be able to see his/her subordinates' (nth level direct subordinates) goal progress and

comments without any restriction.
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Simple Security Role Details: Performance Admin
[Security Role” [Performance Admin | |
Description Grants access to all functionality in Pe
Domain* |domain1 m'ﬁ'
Domain Based
Type Criteria Based
ls Sensitive ®'No
Yes
Compenents People
—
FDmF’D”E”t |Shared Goal m'&'
Component Privileges Print | Export | Modify Table
| Grant Access Privilege
] Mew
L4 Edit
< Delete
L4 View
< Can Update any Geal
L4 Can Delete any Goal
L4 Can Update PR Pushed Individual Goal
L4 Can Delete PR Pushed Goal
Can assign subgeal outside of my Direct/Indirect reports
I L4 Can view manager's geal progress comments

Figure 75: New security privilege

When this privilege is enabled and the user has aligned the goal with his/her manager's goal, then the user can view the
goal and the goal progress comments on the manager's goal.
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@5 I ge with customers/users

Parent goal-label- Add parent goal-label-check
check:
Sub-goals123: + Add sub goal-label-check

(0% Average Progress for
Active Goals123)

Update Progress:

T0%

Slide progress bar above =nter progress below

70 % Complete

Comments *

R | PSR r=hip and problem solving skills
1214/2015 7:41 AM
Created

0% Complete
111972015 8:41 AM

Figure 76: Learner's goal view when security privilege is enabled

When this privilege is disabled, the user will be able to see manager's cumulative goal progress, but not the individual
progress and corresponding comments.

@g IE®.qe with customers/users

Parent goal-label- Add parent goal-label-check
check:
Sub-goals123: + Add sub goal-abel-check

(0% Average Progress for
Active Goals123)

Progress

0%

Figure 77: Learner's goal view when security privilege is disabled

Use case

The visibility of managers goal progress comments is now governed by Can see managers goal progress comments
security privilege. Based on this privilege setting, the user can either see the manager's goal progress comments or only
see cumulative goal progress.

How did it work?
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In Saba Cloud, we have SabaOne, which is a simple but powerful single question to provide feedback on an individual's
performance. SabaOne will now be referred to as NPS (Net Performance Score) which uses the Net Promoter Score
methodology to calculate the score.

How does it work now?

From this update, SabaOne will be now referred to as NPS (Net Performance Score ). Throughout the application, the
term NPS will be shown instead of the full form. The updated string will reflect in the following areas.

Performance > Manage Impressions

NPS !Net Performance Score”
q € Daba Met Pernormance score, Organizations now have the optien of replacing traditional performance reviews with a

new 'single question / single score’ assessment method modeled on well-adopted Net Promoter Score (NPS &) methodology.
Saba Met Performance Score is designed to be both simple and powerful. If enabled, users will be asked the following
additional question when leaving an impression for peers: "How likely are you to recommend the work of (name of persen) to
a co-worker?". Consistent with the Net Promoter Score (NPS ®) methedology, there is a single question and responses are
collected on a 10-point-scale and results are made available privately so users can track their individual performance in real-
timel

Enable NPS

Question

How likely are you to recommend the work of @Mame(@ to a co-worker?

Real Time Data

AT My Company
Lowest Impressicns received in a month 0
Highest Impressions received in a month 4
Average Impressions per month 1
NPS 44

The above information is relating to Saba Net Performance Score (NPS) and Impressions awarded over the past 365 days. The
Benchmark data shows how your company is doing relatively to other companies in Saba Cloud who are using this feature. The
Impression data has been normalised to per 1000 employees. Benchmark companisen data updated first of each menth. Real
Time data shows vour company's data in real time

Figure 78: Manage Impressions & Benchmark

Talent > Talent Dashboard

Talent Dashboard

Workforce Planning & Modeling

Star Employees

Name Stars Impress- | NPS& Contribution Departure Pool Successor Status Actions
ions Risk Strength
| Sa“!ﬂeeP Thorat 17 133 Pending Review (15) Update |~
Solution Consuftant £~ \ ul ul Active Candidates (24)
pQ % 150 d

Successor Ready(No)

¥ Rajesh Parab 7 14 Pending Review (1) Update ~
=3 AghEE‘-hE‘zJUE . I Y L Y L} ] Active Candidaltes (2)
-~ *) 2 Successor Ready(Na)
f__f Mahesh Patil 8 50 I Pending Review (6} Updste -
I Quality A ce |
o u;allt: Assurance 1% 1] ] Active Candidates (0)
n o e L

Successor Ready(No)

View all

Figure 79: Talent dashboard

My Team > Talent
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Talent Dashboard

Launch Org Chart || Compare v

NPS® Contribution  Departure Pool Successor Status Actions
Risk Strength

AKS_SPANISH FN AKS_SPANIS
Customer Service Representative | al ||I
- I\

Update ~

Ben Willis
Automation ' ‘ 1] 111 lll

pQ

Update ~

Successor Ready(Yes)

Figure 80: Manager's talent dashboard

Use case

SabaOne will be now called as NPS (Net Performance Score).

How did it work?

When calculating the held proficiency level for the assessment method Learning Offering, it was only considering
ALL learning items and providing an average level.

How does it work now?

From this update, the held skills' level for a learning offering assessment method will be governed by a setting Select a
rule to calculate held proficiency level for a skill under Skills service. The options are:

« All - Select this option to consider an average of learner's skills across multiple courses.
» Most recent - Select this option to consider the skill level of the last attempted course.

« Most recent for each course - Select this option to consider an average of the learner's most recent skill for each
course. This option is similar to the All option, but if a learner attempts a same course twice, then the level of the
last attempt will be considered for that course.

By default, this setting is set to All.
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Settings: Skills €0

Configure the policy settings for the service to match your company's business processes. Enable or disable associated features.

Settings Motifications Components Description

Domain* world

Observations by Learning Class Assessment Method (Changing the held level
calculation method will have a significantimpact. Please refer to documentations
before changing the method.)

When calculating held proficiency level for a skill, use the following rule to determine Most Recent for each Course v
which observations of assessment type "Learning Class” to consider Al 4
Skill Assessment Model Most Recent

This business rule defines the default skill assessment model. Most Recent for each Course || ™

Figure 81: New setting for skills held level calculation

Based on the option selected for the setting, the Held level will be calculated only for new assessments. The held level
will not be changed for completed assessments.

EXAMPLE

John has the following courses and its corresponding skills as shown below. Now, based on the option selected in this
dropdown list, the held proficiency level will be calculated as shown below.

» Course A
e Skill 1 -1 (proficiency level)
» Course B
» Skill 2 - 3 (proficiency level)
* CourseC
o Skill 3 - 5 (proficiency level)
John completes all the above courses. So based on the options in the setting Select a rule to calculate held proficiency
level for a skill, the held level proficiency will be calculated as:

o All-(1+3+5)/3=3
* Most recent - 5 (Course C > Skill 1)

Now, John enrolled for Course A again and assessed the Skill 1 with required level as 3. So:

o All-(1+3+5+3)/4 =3
« Most recent for each course - (3+5+3)/3=4
e Mostrecent - 3

Use case

When calculating the proficiency held level of skills for the assessment method Learning Offering, it considers all the
completed courses and averages the score. Now, the admin has the privilege to select 1 of the 3 calculation methods to
calculate the held level.
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How did it work?

In the last update, Saba Pulse was introduced as a REAL-TIME PULSE for organizations to show how engaged their
employees are and most importantly, the ability to do real-time benchmarking of these results against their peers.

How does it work now?

From this update, Saba Pulse will be known as Pulse 360. Pulse 360 is now pulled out from the Performance service
and introduced as a independent module.

Pulse 360 - Basic & Pro service

Pulse 360 will now be available in two versions, Basic and Pro. The Basic version will be available for all the existing
customers, who have enabled it already. The Pro version is a new advanced part. To enable this feature, submit a
support request. For assistance, contact Saba support.

g Note: Analytics reporting is available only with the Pro version.
System admin must navigate to System > Configure System > Services and enable the Pulse 360 service, which is the
Basic version. By default, this service is enabled.

The Pro service is a child service of Pulse 360.

* Performance@Work b
Planning @Work

=l Pulse 3560 o

[ FIrD

Figure 82: Pulse 360 service



|Settings: Pulse 360

Settings_ldeas_Configure the policy settings for the service to match your company’s business processes. Enable or disable

associated features.

Settings Description

Domain*

warld

Fulse 360 Display Policy

Show Pulse 3560 to:

Show Pulse 360 after X days of getting response

Intarnal Users v
Internal Users
External Users
Both

Figure 83: Settings of Pulse 360

Security roles
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Once the service is enabled, by default only the performance admin, Pulse 360 admin, and super user can access ADMIN

> Pulse 360. To access Pulse 360 menu, these admins must have the following privileges:
* MenuVisibility-Pulse Admin component

e Can access Pulse -> Pulse Home

e Can access Pulse -> Dashboard

e Can access Pulse -> Configuration

e Can access Pulse -> Manage Pulse 360

e System component

e Can Access Pulse 360 Admin role

Pulse 360 admin

Pulse 360 admin along with performance admin can view the dashboards and manage the questions by navigating to

ADMIN > Pulse 360 > Manage Pulse 360.

Basic version

In the Basic version of Pulse 360, the pulse 360 and performance admins can only view the dashboard and questions.

View dashboard



View Dashboard

Score

What are we doing well?

+ 54 MANAGER RECOGNITION AND PRAISE

What could we be doing better?
WORK-LIFE BALANCE

e A

Score
What are we doing well?
~ . +24 COMPANY VISION/STRATEGY
l \ What could we be doing better?
’ COMPANY VISION/STRATEGY

Management

Score

- What are we doing well?
ﬂ 3 OUR PEOPLE

==
Company l ‘ \ What could we be doing better?
PAY - BENEFITS

Figure 84: Dashboard view in Basic version
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Here, for each category (ME, Management, and Company), a score will be shown and based on the employee's maximum

responses the top positive and top negative response will be shown under the questions.

View guestions

Questions
What are we doing well?

What could we be doing better?

~ Management
Questions
What are we doing well?

What could we be doing better?

"ﬁ_ Company
Questions

What are we doing well?

What could we be doing better?

Answer Options
Training Opportunities

Training Opportunities

Answer Options
Communication

Communication

Answer Options
Company Culture

Company Culture

Figure 85: Questions view in Basic version

Here, the admins can only view the questions and their responses that will be shown on the How's it going? portlet.

Pro version

In the Pro version of Pulse 360, the admins can view the dashboard and configure questions that will be displayed to
the end user in How's it going? portlet.
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Figure 86: Dashboard view in Pro version

View Dashboard
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I
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Figure 87: Dashboard view in Pro version

On the dashboard view, the admin can:

1. Benchmark data — Shows where the company is relative to other companies
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2. Two view options Trending View and Compare View.

a. Trending View: Its a default view. Displays the score and latest information category wise in the horizontal view.
b. Compare View: Displays the same information as Trending View, but vertically.

3. Score shows the speedometer with the Saba Pulse score. Saba Pulse score is calculated as (% of people responded
as Happy) - (% of people responded as Sad). The same calculation will be used for each category.

4. Trending shows by how many points the score has moved up or down based on the last 50 feedback
5. Current | 1wk | Im | 3m | 6m| 1yr | 5yr shows the trend from the selected period. By default, 3m will be selected.

6. Emoji colour bar shows percentage of people selected Happy, Neutral, and Sad. The calculation is percentage of
people responded as Happy and they are shown as Promoters, people who responded as Neutral are shown as Passive,
and people who responded as Sad are shown as Detractors.

7. Line chart shows the Saba Pulse score over the selected period

8. On expanding the category, more details are shown where the same charts are broken down by organization or
location.

Heat Map

Show By | Organization + || Descending -

Organization

other

Saba Software
Professional Services
Customer Service
Finance
demoParentChild1
Root 70
Sales

External Organization SP

Quality Assurance
Banking ' |0 |

@ The Heat Map can display maximum of 20 rows. By default, it will display top 20 performers (averaged across sll 3 categories) Select Ascending to see bottom 20
performers, or you can search for a specific Organization, Location, Job or Country.

Figure 88: HEAT MAP view in Pro version

On the Heat Map view, the admin can:
1. View the data in granular level:

a. By Organization
b. By Location
c. ByJob

d. By Country

2. Heat map shows the top 20 responses. The responses can be sorted by ascending or descending.
Search box allows to search by name.

4. The row is clickable and shows the same information as per the dashboard but for the specific organisation. Below
that response chart will appear.

w

g~ Note: If any of the category information is not captured for an employee, for example, Country, then they are
grouped into Other bucket.

Manage Questions



Configure Questions

-

!Me

Questions

‘What are we doing well?

‘What could we be doing better?

Do you see yourself working here in the next 12
manths?
:7: Management

Questions

‘What are we doing well?

What could we be doing better?

Do you feel comfortable providing upward feedback to
your supervisor?

éﬁg Company

Questions

‘What are we doing well?

‘What could we be doing better?

Describe our culture in three words or less

Answer Options
Training Opportunities
Training Opportunities

©Yes ©No

Answer Options
Communication
Communication

©Yes @ No

Answer Options
Company Culture
Company Culture

Any three words

Figure 89: Configure questions in PRO mode
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As a Pulse 360 Admin or Performance Admin, you can view the answer options for each category that will be flashed
to the end user on the portlet. For the third question of each category, you can choose whether to ask the question or

not.
[

How's it going? portlet

Based on the questions, the How's it going? portlet will be shown for the Basic and PRO versions.

Note: The labels of the questions under each category are not configurable.



-~ How's it going? X
L _J
Me iy . fy
w o W WV
Great! Tell us more...
What are we daing well? Training w
Cpportunities

What could we be doing better? Manager Recognition | »

and Fraise
i% Management ' Ly gl
—— “ T W

OK, tell us more...

What could we be doing better? Talent Recognition W

uﬁic"mpﬂw G @ <
@

0K, sorry to hear that. Tell us more...

What could we be doing better? FPay - Benefits w

Express how you feel. Your data is anonymous., m

Figure 90: How's it going?

Once you choose the options in the portlet and submit your responses, the following reaction will be shown.

= How's it going?

F Thank you for your feedback. Looks like we are doing
well at Training Opportunities but could be better at
Company “fision/Strategy, Pay - Benefits.

Figure 91: Message shown on submitted response

Use case

Pulse 360 will now be known as an individual module.
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Chapter

Topics:

Updated parent service that
controls role analysis, and ability
to add roles

Critical knowledge replaces
Relocation preference in
calculating Departure Risk

Edit career path names and
control path visibility

Name and Description fields of a
talent pool are now editable
New setting to edit organization
and job fields of a position
Terminated employees excluded
from data export file for
Planning@Work

Updated dependency of View/Edit
Talent Profile link under My Team
> Overview
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How did it work?

Prior to this update, the visibility of the Role Analysis link under Me > Profile > Required Roles / Optional Roles
section was not controlled by any setting or service and it use to appear by default.

In addition, the visibility of the Add Required Roles and Add Optional Roles links was controlled by the Career
Planning service followed by the Allow User to Add Job Roles setting under the User Profile service.

How does it work now?

The visibility of the Role Analysis link is now controlled by the Career Planning service. Hence, the Role Analysis
link will appear on the profile only when the Career Planning service is enabled.

The visibility of Add Required Roles and Add Optional Roles links will now be controlled only by the Allow User
to Add Job Roles setting. Hence, these links will appear on Profile only when the Allow User to Add Job Roles setting
is enabled. By default, this setting is disabled.

Required Roles

I Role Analysis Add Required Roles I

Name Assigned By

Customer Service Rep Mark Role Optional Delete o
Employee Mark Role Optional Delete

Fire Brigade Pat Rose Mark Role Optional Delete

Platform Cementing Te. Pat Rose Mark Role Optional Delete

Executive PatRose Mark Role Optional Delete
Optional Roles

| Role AnalysisAdd Optional Roles |

Name Assigned By

FrontLine Leader

Instructor

Sales Professional

PatRose

Mark Role Reguired Delete

Mark Role Required Delete

Mark Role Reauired Delete

Figure 92: Role Analysis & Add Required/Optional Roles links



Settings: User Profile

Settings Maotifications Components Description

Domain* world

User Invitation
Job Roles (Required/Optional)
Show QR Code on User Profile

Configure the policy settings for the service to match your company’s business processes. Enable or disable associated features.

[Atlow User to Add Job Roles

SIS S S S

Remove user security roles when user gets terminated

Figure 93: Setting to display Add Job Roles links

Use case

A user with Learning@Work package wants managers to be able to add job roles for their employees, as the business
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needs change. In addition to this, the managers must be able to remove and/or change any roles that they have assigned

from optional to required, and from required to optional. Hence, this enhancement lets the user enable the settings so

that managers can perform these activities.

How did it work?

In Talent Dashboard, the Departure Risk was calculated using Flight Risk, Retirement Risk, and Relocation
Preference. Relocation Preference is not an attribute that is commonly correlated with a departure risk score. The
calculation will become more accurate with the exclusion of this attribute.

How does it work now?

From this update, the Departure Risk will be calculated using Flight Risk, Retirement Risk, and Critical Knowledge.



Talent Dashboard

Star Employees

Name Stars Impress- NPS® Contribution

ions

Angel Thomas 4 n

Customer Service

Representative l e ‘

PpQ * 15

Yogita Desi 3 14

job_leamer

pQ *) 17 t & 1

; Donna Doss 2 4
Product Consultant o l‘ ‘ 1]
pQ % © <

Departure  Pool Successor Status

Risk

Strength

Pending Review (9)
Active Candidates (4)

Actions

| upaate |-

Angel Thomas was identified to be at Low risk because

Flight Risk - Undetermined
Retirement Risk - Undetermined
Critical Knowledge - Yes.

Successor Ready(No)

I Pending Review (0)
ul Active Candidates (34)
Successor Ready(Yes)

| Update |~

The talent admin and manager can now update Critical Knowledge field in Talent Dashboard through:

« ADMIN > Talent > Talent Dashboard > Update under Actions corresponding to the employee name
« ADMIN > Talent > Search > Talent Search > Update under Actions corresponding to the employee name
e« MY TEAM > Talent > Talent Dashboard > Update under Actions corresponding to the employee name

Figure 94: Talent Dashboard

Talent Profile for Angel Thomas

Professsional Interests
Short-Term Interests:

Long-Term Interests:

Detail
Job: Customer Service Representative
Job Level: v
Potential Level: b4
In Critical Job: Mo

I Has Critical Knowledge: Yes o
Readiness: Yes

. Na
Relocation Preference:

Undetermined

Potential Job

Customer Service Manager
Contributions
Is Role Model: Na

Potential Rating: Low »

Successor Status

Pending Review (9) Active Candidates (4) Mot Accepted (1)

Figure 95: Talent profile dashboard

Use case
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An employee with critical knowledge would negatively impact operations if they leave the company, hence this attribute
is necessary to be added for calculating departure risk. This attribute is especially helpful when looking at succession
planning.

How did it work?
The career path names were not editable and the manager was able to see all the team member's paths.
How does it work now?

From this update, the user can now edit the career path names even after creating them. The user must navigate to Career
Planning > Career > Manage paths and enter a valid path name in the text box. The updated path name will reflect
on the Talent profile popup for the end user.

In addition to this, the user can also control the visibility of the career path by showing or hiding them from the manager.

®©

On the same Manage paths popup, the user can use icon to control the visibility of the path. On clicking the

Ry
icon, the icon will turn to Q‘ and the path will be hidden from the manager.

Manage paths »
Path name
Career for Technical Writer & \ N
Path 2 - Update ® N
Path 3 - Update ® W
Path 4 - Update ® L&

The visibility of the path can be controlled during the path creation as well through Allow manager to view the path
checkbox on the Add path popup. By default, this checkbox is enabled, which means the new path will always be visible
to the manager.

Figure 96: Edit path name and add privacy setting
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Add path X

Mame

Allow manager to view the path

Figure 97: Set visibility while adding a path

Once the user creates a path and sets the visibility, the user's manager will be able to see only the public paths and not
the private paths.

~ Path2 | » Paih4 |

1-3 Year Target
Current Job k

Rec_Jobtp_333 202

Customer Service
Representative

Figure 98: Manager's view on team member's career path

In the Talent profile of the user, the manager and talent admin can see only the public career paths.
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Detail

Job: Customer Service Representative
Job Level: Director-level w
Potential Level: Director-level w

In Critical Job: Mo

Has Critical Knowledge:  Undetermined v
Readiness: Less than 1 year w

Relocation Preference: Yes

Career Planning: Jobs of Interest

Path name 1-3 Year Target 3-5 Year Target Long Term Target
Path 2 Rec_Jobitp_333_202 - -
Path 4 Rec_Jobtp_333_202 - -

Figure 99: Career path visible to manager & talent admin

Use case

The user now has complete control on their career path, by updating the path name whenever required and by controlling
the path visibility.

How did it work?

Prior to this update, once the talent pool was activated, the pool owner or talent admin could not edit pool name and
description fields.

How does it work now?

The pool owner or a co-owner can now edit the pool name and description. These fields can be updated at any state
except when the pool is in Closed state. The updated talent pool name and description will reflect wherever the pool is
referenced.



Pool Details

MName *:

Description:

Skill Development-Pool

To help address the enormous gap that exists between skills needed by the Indian
industry and what academia is producing, and the resultant deep fracture in the talent
cunnlu rhain_Wadhwani Ennndatinn eat un tha Skille Neualonmant Matuark (SOM1 in

Owner:

Co-owner:

Pool Type:

Notes:

Swaroop Wakade

Generic

+ Advanced settings

[#] Allow assignment of checklists to individuals in the poal.

~

>

Figure 100: Pool Details
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Once the pool owner or co-owner updates the name and/or description, the actions will get audited with silent auditing.
In the TalentPool component, the Audit field for both, name and description attributes is set to Silent auditing. These

fields only support silent auditing. On the Pool Details page, click Audit Trail to view the audit.

Modify Table
| Action |Timestamp |Pre1.rious‘u"alue |Hew‘h"a|ue |Authur |Reasun |
Insert a-JUL- - Talent Pool Swarocop  Silent
2016 Wakade  auditing
4:09.04 PM
Update : a-JUL- To help address To help address  Swarocop  Silent
Pool 2016 the enormous gap  the encrmous Wakade auditing
Description  4:10:39 PM  that exists between gap that exists
ckills needed by the between skils
Indian industry and needed by the
what academia is Indian industry
preducing, and the  and what
resultant deep academia is
fracture in the preducing, and
talent supply chain, the resultant deep
Wadhwani fracture in the
Foundation set up  talent supply
the Skils chain, Wadhwani
Development Foundaticn set up
Metwork (SOM)in  the Skils
2011 facilitating Development
multiple high Metwork (SOM) in
school, college and 2016 facilitating
employer initiatives  multiple high
for entry level mid-  =school, college
skill jobs. and employer
initiatives for entry
level mid-skill
jobs.
Update : 03-JUL- Skill Development-  Skill Development Swarcop  audit
Pool Mame 2016 Pool Training-Pool Wakade  with
4:10:39 PM reason

Figure 101: Audit Trail

Use case
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The user can now change the naming convention of a talent pool and add additional details to its description with the
introduction of this edit feature.

How did it work?

Once the position or HR admin adds an incumbent to a position, the position's Organization and Job fields are grayed
out. The admin cannot edit these fields.

How does it work now?

From this update, the position admin and HR admin can now edit the Organization and Job fields even after adding
incumbents. This action is governed by the new setting Enable to allow position Organization and Job fields to be
edited after position has been created under Succession@Work > Position Management. By default, this setting is
enabled. The position and HR admin must navigate to HR > Manage Positions > search for a position. Click the position
name and update the Organization and/or Job fields. Administrators can update these fields irrespective of position's
current status. Once the organization is updated, a notification Position Organization Changed is sent to the existing
incumbents.

When this setting is disabled, the Organization and Job fields are shown as non-editable.

Also, when this setting is enabled, the system admin can update the Organization and Job fields of position through
position import, irrespective of the position's current status.

Settings: Position Management O8]

Configure the policy settings for the service to match your company's business processes. Enable or disable associated features.

Settings Motifications Components Description

Domain* hwarld I_EI.
Indicate the Position Management System of Record
Enable to manage positions within Saba. Disable to manage positions outside of Saba. ® on

Enable to automatically generate the 1D value for each position record. Disable to manually generate
position ID values. .

Enable to allow position Organization and Job fields to be edited after position has been created. ® on

Multiple Positions

Enable to allow HR administrators to assign incumbents to multiple positions that belong to the same ® on
job. Disable to prevent multiple position assignments. of
FTE% configuration

Require FTE% be entered when assigning incumbents to positions ® on

Figure 102: New setting for Position Management

Use case
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A user may want to edit a position's Organization and Job fields directly from the position management page. This is
required when Saba Cloud is the system of records for positions, but can be useful even when the system of record lives
outside of Saba. This new business rule allows user to enable the editing of these fields to simplify administration.

How did it work?

While configuring Planning@Work in Marketplace, the terminated employees were part of the data export file for person
and position hierarchy. This means that once the data is exported to Planning@Work, the chart use to show terminated

employees too along with others.

How does it work now?

The data export file that is exported to Planning@Work has now been updated, such that the terminated employees will
not be pulled and showed in Planning@Work. This is applicable for export files of both, the person and position hierarchy.
In addition to this, the Recruiting candidates' records are also excluded.

Use case

A user using Planning@Work may want to visualize current employees, but do not want to plot terminated employees
as that would require the licensing of additional boxes. Hence, through this enhancement, the user now won't be able to
view any terminated employees and recruiting candidates in the chart.

How did it work?

The View/Edit Talent Profile link for each team member under My Team > Overview use to appear only when the
Succession@Work service is enabled. There was a need to change the dependency of the link from the parent service
to its child service. Also, the View/Edit Talent Profile link is shown only for the manager's direct team.

How does it work now?

The dependency of View/Edit Talent Profile link is now changed. This link will appear only when the Succession
service under Succession@Work, is enabled. The View/Edit Talent Profile link will now be shown for manager's

alternate team, other teams, and team member's direct reports.



Team Overview for. | Direct Team

Organization Ll |Job

Matt Koster
Engineering Director
9 Direct reports

Upcoming activities(14)

| Requires your

attention Overdue activities{96)

Pending approvals(28)

Offline
Nudge | Leaveanimpression View/Edit Mentors I\ﬂew-’EditTalentPrnﬂleI

Figure 103: View/Edit Talent Profile link on Team Overview

Use case

The View/Edit Talent Profile link lets the manager view or edit the team members' talent attributes, hence this
enhancement moves the control of the link to the correct child service Succession.
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Chapter

Topics:

« Assign position to candidates

« Edit labels of candidate profile
fields and add custom fields

« Hold filter, sorting and pagination
values when navigating back to
Jobs page

* New notification event for
discussions over a candidate

» Updated layout of Career site
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How did it work?

While making a job offer for a candidate only job type and job family gets associated with the candidate. There was no

provision to associate a position within a job type to the candidate.

How does it work now?

From this update, the recruiter and hiring manager can now assign a position to the new candidates while making a job
offer. A new field Position is added to the Offer Information tab of Make offer wizard. If an HR admin has associated
a job to the position (HR > Manage Positions > Position Details > Job), then based on the candidate’s job, the position
will be shown in the Position field. If a job is not mentioned in the Offer Information tab, but it has Job Family, then
the Position picker will pick the position that is associated with the job, which falls under the candidate's job family.

T Requisition Information
icEEan Job Type: Job Title: Approval Chain Test
HR Partner: Bharati Desai Job Family: Default Job Family

Cost Center: Position:

E Offer Information
Job Type:

Salary Information

' Additional
= Information Salary Type: Yearly
Approved Salary Range US Dollars 0-12
Proposed Salary Range based on
Job: (Beta Tester 2)Not Available
E Offer Letter
Salary Type:
Offer Information
] Job Offer Summary Offered Salary: .00 US Dollars ~
Salary Type: Yearly

Figure 104: Position field in Make Offer wizard

This field appears on the tab only if the Display checkbox in Recruiting@Work service > JobOffer component >

position attribute, is selected. By default, this checkbox is not selected.



Component Details Erint | Export
| Name Value |
|U| Label Position ] I
Audit Silent auditing v
Data Is Protected Mo
Default Value
I Display "] I
Generate Mask
Has Unigue Values Mo
Is a List Of Values Mo
Is Generated Mo
Is Internationalized Mo
Is Referenced Yes
Is Required
Maximum Size
Size Mo
| Save || Cancel

Figure 105: Position attribute in JobOffer component
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Once the position is selected, the position only gets mapped to the candidate. HR admin can view the new hired candidates
for the position by navigating to HR > Manage Positions > <Position-Name> > Incumbent Information tab > New
Hires made for this position section. The HR admin has to still manually add the new hire as an incumbent once their

profile is created in the system, after the joining date.

POSITION INCUMBENT
DETAILS INFORMATION

General Information

Position ID: 123

Position Title: Position1

Job: Joh1478

Organization: Root

Date Created: 1211412015

Date Fillable: 1211412015

End date: 04/30/2016

Incumbents

Add Incumbent

Name Percent Time in Posit.. Is Primary Position H... Is Interim Position Ho... Assigned On Action
Karen Tsou 25 % Yes No 12/18/2015 Delete
Ellen Ruiz 50 % No No 121182015 Delete

Note: A maximum of 3 incumbents can share this position. For each incumbent, specify the percent time in position. The total percent ime
assigned to this position cannot exceed the FTE value specified at the bottom of the previous page

This section panel should
appear only if there are
candidates associated

Mew Hires made for this position

New Hire Name Type Hired on Date Joining Date with this position
Karen Tsou Internal Employee 26th March 2016 1st April 2016
Ellen Ruiz External Candidate 26th March 2016 1st April 2016

Note: You can manually add the new hire as an incumbent once their employee profile has been created in the system post the joining date.

If the new hire is already an internal employee, then you can add the new hire as an incumbent now by clicking on "Add Incumbent”.

Figure 106: New hire details for the position
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Use case

The users using the Position Management functionality can effectively use this feature to fill the open positions with
candidates (new hires), created in the system.

How did it work?

Recruiting admin could not edit the labels of the fields available on the Candidate Profile Fields page.

How does it work now?

From this update, the recruiting admin can now edit the label of each field on the Candidate Profile Fields page. The
admin must click the Edit icon corresponding to the field name, update the text and click the Green check mark to save
the changes.

Candidate Profile Fields

Personal information

First name -
Last name rd
Email rd

Figure 107: Edit candidate's profile fields

This action is available for all the fields on the Candidate Profile Fields page. The updated label will appear on the
candidate's Edit profile page.

Edit the Personal Information

Personal information

Full name: Sheetal
Last name: Kadam
Country: India

State: Maharashtra
City: Mumbai
Street: M G Road

Figure 108: Updated label name

The recruiting admin can now also add custom fields for the candidate. These custom fields will appear on the Candidate
Profile Fields page only when the system admin enables and configures them in Services > Recruiting@Work +
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Internal Opportunities > Components > External Candidate component > Attributes tab > Custom Attributes

section. The system admin can change the label and other attributes for these custom fields from here itself.

Component Details up

Name
Ul Label

Audit

Data Is Protected_up
Default Value

Generate Mask
Has Unigue Values
Is a List OfValues
Is Generated

Is Internationalized
Is Referenced

Is Required
Maximum Size
Size

Component Details: ExternalCandidate

Value
Custom

Mo Auditing
Mo

Ma

Ma
fes

Figure 109: Component details page for custom fields

The recruiting admin will not be able to edit the label names of custom fields from the Candidate Profile Fields page.

Additional details

ExCustom_1

To enable additional fiekds for candidate, contact your system admin to configure custom fiekds in the External Candidate

| Reguired

component,

Figure 110: Custom fields on Candidate Profile Fields page

Once the system admin adds or configures the custom fields, these fields will appear under the Additional details section

on the candidate’s Edit profile page.

[

Note: Once the data type is set for the custom fields or extended custom fields, it is recommended not to update

the data type. As a system admin, if you update the data type, it may cause issues while updating the candidate
profile because the candidate has already added value based on the older data type.

Note: These custom fields will reflect only on the candidate’s profile page and not in Analytics. This enhancement
will be available in a future release.
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Edit the Personal Information

Eligible To Hire: Mot Specified w

Additional details

Custom0:
Custom1:
Customaz:

Customa3:

Figure 111: Additional details section

Use case

The regional users can now rename the standard profile fields as well as add new custom or extended fields.

How did it work?

When a manager selects any search filters on My Team > Jobs and navigates to the related requisition details page or
hiring team page, then on clicking the browser's Back button the selected search filters and pagination values are lost.
The manager is navigated to the default landing page and is expected to make the selections again.

This same issue occurs when an end user navigates from People > Jobs.

How does it work now?

From this update onwards, when a manager or an end user navigates back to My Team > Jobs or People > Jobs,
respectively from the requisition details page and/or the hiring team page, the selected search filters and pagination
values will be retained.

Use case

Pagination, Filter and Sorting values are held and on the click of Back, the hiring manager and end user can start from
where they had left.

How did it work?
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The notification Reply posted for a discussion under Discussion Forum didn't have values in their keywords. Hence,
when the Hiring team members comment on a candidate, the notification sent was not in detailed. Hence, there was a
need to create a new notification under Recruiting@Work, which will have values for all the keywords to be used in
this notification.

How does it work now?

In this update, the new notification Hiring Team member commented on a candidate has been added for
Recruiting@Work service. By default, this notification is enabled. This notification will be triggered when any hiring
team member comments on a candidate profile.

Notifications: Recruiting@Work + Internal Opportunities |

Motf_Ildeas_Configure the notification events for the service. Notifications alert people to activities, meetings, and other updates
and send timely reminders when actions must be taken. Create attachments for events to specify email text and include
documents or other files. Schedule periodic events for a specific time period. Selectthe checkbox beside events that you want to
enable.

Settings Motifications Components Description

12
Events Print | Export | Modify Table

Enable | Events Type Description

Ld Application Triggered Event  Triggered when a candidate applies for a job. An
acknowledgement acknowledgement mail is sent to the candidate.

Ld Application Triggered Event  Triggered when a candidate is copied for a job. An
acknowledgement for copied acknowledgement mail is sent to the candidate.
candidate

v Auto-Merge Profile For Periodic Event Auto-Merge Profile For Candidate
Candidate

i Auto-Merge Status Triggered Event  Triggered when Auto-Merge Profile for Candidate is

completed.Collects logs, status and sends a mail

i Candidate Assessment Triggered Event  Triggerad when a candidate has not completed assessment
Pending for the job applied

i Candidate Auto Rejection Periodic Event Feriodic notification for auto rejection of candidate
Event

.r Candidate is deleted Triggered Event  Triggered when a candidate is deleted

' Candidate is marked as hired Triggered Event  Triggered when a candidate is marked as hired

Ld Candidate is marked as Triggered Event  Triggered when a candidate is marked as rejected for the job
rejected

Ld Candidate Job Offer Accepted Triggered Event  Triggered when candidate accepts the job offer

( Candidate Job Offer Rejected Triggered Event  Triggered when candidate rejects the job offer

v Candidate Status changed Triggered Event  Triggerad when requisition candidate status is changed to

Interested, Interviewing, Hired or Offered

i Candidate usernamefemail is  Triggered Event  Triggered when a candidates’ username/email is updated
updated

i Hiring Team member Triggered Event  Triggerad when any hiring team member comments on a
commented on a candidate candidate profile

Figure 112: New notification under Recruiting@Work

By default, this notification email will be sent to recruiters, interviewers, and hiring manager. The system admin can
remove or add new recipients to this event.

o Note: The system admin can also add HRBP-Recruiting as a recipient.



Event Action Details
Edit Triggered... = EventAction D. .

Event Name Hiring Team member commented on a candidate

Domain world

Action Name* |pandidate Discussion Mail Agent |

Description Candidate Discussion Mail Agent - drops

_Il—_ieensinlg;aart-gooter -Select One- v

Keywaord @Discussion_Message CandidateMame(@ v |m|

Message Subject |[Candidate Comment]: @Discussion_Message_JobReq_Title@ (@ Discussit

Inbox Delivery Ld

Requisition Candidate

Recipients Add Recipients | Print | Export | Modify Table
Recipient Type |Name |Media Type |Actions |
Ad hoc vkane@saba.com Email x
Mamed Query  Users having the Hiring Manager Name associated with Email x
Job Requisition for the Requisition Candidate

Mamed Query  Users associated as Interviewers to Job Requisition for the  Email x
Requisition Candidate

Mamed Query Users associated as Recruiters to Job Requisition for the Email x

Attachments MNew Attachment Group
| Attachments Actions
¥ Someone replies to a discussion:Email 'Ex

Figure 113: New notification under Recruiting@Work
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Now that the notification is configured, as an hiring team member, navigate to the Hiring Team page of the requisition

and click Comments box corresponding to the candidate to post comments.

Comments for JTSMIE: shpande x

Figure 114: Comment box for candidate

As soon as anyone comments, the following notification will be triggered to the added recipients.



() Saba Cloud
From: EIEEER = dam
To: You; Software testing (2120}

Subject:  Software testing (2120) - Chetan Deshpande

lhiz= candidate has good skill set.

To respond, simply reply to this message. You can also view and respond to the discussion here.

powered by Saba Cloud

Figure 115: Notification email sent when hiring team member comments on candidate

Use case
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The older notification was a generic one used from group discussions and did not have the recruiting specific keywords.
Now, the hiring team members can receive notifications whenever any hiring team member comments on a candidate

profile.

How did it work?

There was a need to revamp the Career site to include new fields like location of the open position, number of days from

which the requisition was posted and so on.

signin | English = | Jobs

() Saba Cloud

Marketing Camp for the Career Sites on NA1

Filter
Featured Job Postings

TestDEMO_Req_DI1 QE Automation architect U30MR2 - TEST QE Automation architect U30MR1 - TEST
desc DONT APPLY DONT APPLY
Job Description:test bullets Responsible for Job Description:test bullets Responsible for
developing and maintaining automated testing developing and maintaining automated testing
solut solut
...mare .more
~ More

Latest Job Postings

Software Quality Test_DI01 TestDEMO_Req_DI1 U34_Test_job_Req
desc desc Required : 4- 15 yers Exp in Automation
Testing
~ More
powered by
Support | About | Terms and Conditions | Privacy | Saba Cloud

Wersion: 8aba Cloud 34.0.0.26

Copyright Y2 2014 Saba Software, Inc. All rights reserved

Figure 116: Old view of Career site Home page



| Recruiting | 186

Category Mare than 61 results found  Sortby | Relevance v Results perpage | 12 ¥

All
25MR1PD Job family

UI_Reqg5007 (2186)
Description
30mr2jobfamily
AP| Tester Family
UI_Req943 (1421)

Job Description for the Job requisition Template

APITEST JOBS
Career Job Family
Chemical Jobs

S S Jic
CS-Customer Service UL Req1632 (1424)

~ Mare Job Description for the Job requisition Template

B BB

Clear All | Generate URL

Category U27 Job - This is only a test, not a real job - Please do not apply (1680)
Apply Filter | Clear Filter ﬂ This job invalves lots of hard work
Career Job Family (14)

Figure 117: Old view of All jobs page

Software Quality Test_DI01 (9023)

Job Description

desc

9 Location

Pune

Il Cuaifications

Qualification
Not finding the
job?
!h AboutUs e
Submit your resume
c y desc o
ompany des o join our talent
network.
Apply for this Job Share this Job w [ share W Tweet | G+ |[xdEmail share

Figure 118: Old view of Job details page

How does it work now?

In this update, the Career site home page, View all jobs page and job details page have been updated.
Career site Home page
The following enhancements are made on the Career site Home page:

1. Added View all jobs button above the Category filter that will navigate the candidate to All Jobs page.
2. Added Location under the job requisition name.
3. Added number of days from when this job ad has been posted.



NOT FINDING THE PERFECT
JOB?

NS TEre

Career O*)porfu nities / 7/r

@ P Posi=d 7 dayis) ago

ptcrfiBimessagng
r roducts In he mariet

QA Manager

@ chicap [ Posi=d 3maniis) ag

e

jon | Silis | Expen
evOps COE -

Jr Engineer 1

9 Pne [ Pos=d2daz)an

d

Software Associate

@ cucag [ Posied | monijs) ap

Tesponsitie for developing and malniaining
autamatad testing salulions using aulamation
po B

Software Executive

@ chicagn = Post=d 3moniis) aga

aars Qualty Assuranca and or
Sotwars Devaiopmant 1+ years

Software Intern

@ Sombzy [ Posied 2dayis) ap

Account Executive

@ cricagn (2 Posied 2 manin(s) ap

penence Leadng
E - RFP, e Visits

Finance Executive

@ cricagn [ Post=a3 moniis) ago

= Laadng
2 Vsl

Team Lead

¥ Sombay [ Posied 2day(s) ag

Figure 119: Career site Home page

View All Jobs page

The following enhancements are made on the View all jobs page:

e Added Employment Type filter to filter the jobs based on the job's employment type.

Clear All = Generate URL
Category
Apply Filter | Clear Filter
Automation (87)
QA_Test_JobFamily (45)
AP testing Jobs (36)

Banking (14)
Aparna_Job_Family_QA (11)

+ More

Location

Apply Filter | Clear Filter
Pune EEO OFF (160+)
CHICAGO LOCATION1 (90)

More than 61 results found ~ Sortby | Relevance

Job requisition on Brazil domain (3445)
This is for testing purpose

Brazil Job- DONT APPLY (3705)

Writing test cases, Report Testing Preparing bug repart, clientlevel testing analysis with development team Review of test cases, system requirement

v Resuftsperpage |12 ¥

study. Requirementgathering from Customer's Soft..mare

Copy Of New_JobReq_Software (2020)

Respansible for developing and maintaining automated testing solutions using automation tool. Testing will include regression tests on multi-tiered
enterprise applications in a cutting edge Agile environment Understand and Analyze testing requirement ...more

Figure 120: All jobs page

intern (18)

full time (1)

Employment Type

Apply Filter | Clear Filter
permanent (118+)
temporary (20}

cantractor (12)

Figure 121: Employment type filter

Job details page
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The following enhancements are made on the Job details page:

1. Refer candidates and Apply for this job buttons are updated.

Under the job name, added Employment Type, Job Family, Experience, and Salary fields
Added Location field under the job requisition name.

Added number of days from when this job ad has been posted.

H>wd

Senior Product Manager (6485)
@ P [T Posted ddavis) age

Type of Employment Job Family Experience Salary
Full Tims Product Managaman 5t 10 years Ciapands on Expanancs

v
%

= Dewelop product posiioning and messaging that diffierentiates your products in the market

= Sales enablement— communicate the value proposifion of the products fo the sales t2am and develop the sales tools that support the
selling process of your products

= Product launch — plan the launch of new products and releases and manage the cross-funciional implementation of the plan

. h'larhﬁjirElli,erae — e the experton youwr buyers, how they buy and their buying criteria; be the expert on your competition and how
o crush them

= Demand generation — develop the strategy and manage the marketing programs that drive demand for your products

Paapia and Managemeam sullls

Sirang Viritien Communicaiian

i

= 5+ years of software product marketing experience with atleast 2 years experience in a field facing role

= Bachelor's in business or marketing

» \Ery strong writien communication skills

= Willing to travel 253

» Excellent people and management skills o interact with staff, colleaguwes and cross-funciional teams, and third
parfies.

Apply Bafore
01.08.2016

a5 AboutUus

Figure 122: Cool Job Style
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Associate Product Manager (6486) I

@ Pz P Posied 9 dayfs) aga

Type of Employment Job Family Experience Salary
Corractor Product Managameant St 10yaars —

B ot Description

Dewaliap product posilioning and messaging hal differamiiaies your products in the marksiSales anabismean —oammunicaie the value proposilion of he
praducts 10 he sales feam and dewalap he sales 100is that suppor! he salling procass of your producis

Product launch —plan he launch of new products and relaases and manage the cross-unciional Impismaniatian of he pland arket imelligence —be e
Expart an your buyears, how ey buy and their uying critera;

Be the expar] an your campeiifion and how o crush ThemCemand generation —develap the siralegy and manage the markeling programs hal drive
damand far your products

M Experience

e [

r T T T T T T T T T T 1

o skle

Pangia and Manageman skilis

Sirang VWirltlen Communication

® cuaimcations

» B+ years of sofware product marketing experience with atleast2 years experience in a fisld facing role

= Bachelor's in business or marketing

= \ery sirong writien communication skills

= Willing fo travel 25%

= Excellent people and management skills to interact with staff, colleagues and cross-functional ieams, and third parties.

@ 2pply Bafora
18.03.2015
aa AboutUs

e are 3 dynamic anganization with greal cusiomsns and 3 cuflure wheane peagie ara valued and ampowsanad o deliver amaziing resufls. Ve are aiso
groaing and kaaiking o hire takemied and passianaie Individuals o jain our je=am!

Fram [ Share | | 9 Twest G+ | | E=lEmall | B chare Apply for this Job

Figure 123: Conservative Job Style

Use case

Candidates can view valuable & informative data in the Career site, which will help them to take better decisions while
applying for a job.
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e Budget Strategy Changes
* Access and review audit records
e Snapshot feature updated
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How did it work?

Once the budget has been distributed for a draft plan cycle, changes that would affect the budget or budget distribution
were not reflected on the Distribute Budget page automatically. Changes were populated only after clicking on the

Distribute for Me button.

How does it work now?

In this update, the functionality has been modified such that changes made to certain parameters in a plan cycle that
would affect the budget or budget distribution will be reflected in real time in the Distribute Budget screen. However,
a warning message specific to the impacted area is displayed indicating that once the attempted change is made,
Distribution for the Plan component will change.

The following table presents the scenario of changes in parameters and the impact on the components.

Table 43: Budget resets and resulting impact

Use Case

Resets

Impact On

Change to Plan Currency

Budget Amount
TIM Retention Amount
Distributed Budget

All Plan Components

Change to Exchange Rate batch

Budget Amount
Distributed Budget

All Plan Components

Change to Budget Distribution Level

Distributed Budget

All Plan Components

Change to Eligibility Criteria

Budget Amount
Budget Audiences

TIM Retention Amount
Distributed Budget

Plan Component Specific

Change to Budget Strategy

Budget Amount
TIM Retention Amount
Distributed Budget

Plan Component Specific

Change to Budget Amount

Distributed Budget

Plan Component Specific
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Use Case

Resets

Impact On

Change to Budget Audience(s)

TIM Retention Amount
Distributed Budget

Plan Component Specific

Change to TIM Retention Amount

Distributed Budget

Plan Component Specific

The example below shows one of the scenarios - a change in Budget Amount that causes the budget distribution to reset:

1. From Compensation module, navigate to Plan Cycle and search for the specific Plan Cycle that you need to update.

2. The selected plan will launch.

3. From the Component Details section, select Define Budget Strategy page.

In this section, you can change the values for the Budget amount, Target increase or the Average compa-ratio.

Calculate Budget

Set your total plan budget

Numbser of
Audisnce Bmipi . Budget Amount
Audience 1 - 45,332.76 CAD
Oithers 12 45, 478 19 CAD
Totals: 1w 91,810.85 CAD

Figure 124: Compensation target increase original value

Target

Increase % Average compa-ratio

10000

5.00

Add Audience

Actions

z X

When you enter a new value to the budget amount, the target increase ratio or the Average compa-ratio, an alert message

displays:

Data reset warning

Changing the Budget amount OR Target Increase % OR Avg Comp-ratio will reset the Distribution
for this Plan Component, Are you sure you want to continue?

»

| Continue || Cancel |

Figure 125: Data reset warning

If you click Continue, the new value will be added and all other data will be reset to reflect the new value.

TIM analysis will also be reset as the budget changed, and will be reflected in the Distribute Budget section.

g~ Note: Reset operation is possible only if the plan is in a draft state.
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How did it work?

Prior to this release, managers and other users did not have access to the audit records of an employee's compensation
data.

How does it work now?

In this update a new feature is added which allows a manager, approver and other authorized users to access and launch
audit records of an employee. By this option, audit records of all Active, Completed and Approved Plan cycles are
accessible to managers. However, if the worksheet is in Pending Distribution or Distribution in Progress status, the audit
records cannot be accessed.

To access and launch audit records:
As an administrator:

1. From Compensation module navigate to Plan Cycles>Allocated Plan Cycles

2. From the displayed list of Plan cycles, select and launch the plan cycle you need to view or use the filter option to
choose a specific plan.
3. From the Worksheet page, click on Audit log to launch the Audit log screen.

If you are a manager:

1. Navigate to My Team > Compensation
2. From the navigation menu choose Compensation Dashboard or Compensation Plans
3. From All Plans or the list of Plan Cycles, select and launch the plan cycle you need to review.

N Brewse B AN - Qlv
Taem  Leamng  Jooe  Anabics  Comgessdeon

13-14Employeas

PLAN CURRENCY AVO. BASE SALAR FLIDS ASSIGHED FLNDS ALLOCATED UKDS AvAlLABLE

Midpoint

Matt Koter n l
PP Mt EMEA, Matt Kester

sanjay Shah
TWF South EMEN,

Bass Sl
Employess Currenay Parzes Ho Organizadon S Do @verall Rasing g:::,*an" Markat a

Cempansation Summary

Figure 126: Worksheet with Audit log icon

The Worksheet Audit Log screen displays records of all changes made against the employee by the manager, approver,
administrator or a HR business Partner who is authorized to access the worksheet; calculations from worksheet formulas
are also accessible through the audit records.
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These records are searchable by Employee Name, Manager Name, Library Field Name and Date Range filters and can

also be exported to a CSV file using the Export Audit Log link located at the top right corner.

Buwlit Log

Worksheet Audit Log

Employes Manages
Nafie Name ATFibute Bame O ke LB Charge By Changed On

Figure 127: Worksheet Audit Log screen with Export Audit Log option

Use case

»®

Managers and approvers will be able to access the audit records and view all changes made to the compensation data

of their employees.

How did it work?
In the current update, snapshot feature has been enhanced with a few changes.
How does it work now?

Following changes have been made to the snapshot functionality:

Group/Audience selection for Eligibility is not available as a smart list search option.

~ Growp1 & Q ﬂ
Exciude - Prafile - Parson - Arry of -
Customgachond
+ Add Statement CustomSections

Education
2L +Add Group  JobiCareer
Language
Prenviem Save Organization
Parigrmance
Profile

Figure 128: Eligibility selection

If a specific person is named as an Approver for a plan cycle, during activation phase, check data step will verify if the
person actually exists in snapshot before it moves the plan cycle to the next step. If the person is not in the snapshot
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data, an error message will display. The administrator needs to either remove the person from the approval chain, or
select a more recent snapshot that contains this person.

Add Alternate Approver

) Compensation Adminsiraior

D 2nd Level Manages

I3 3rd Lével Manager

Maniager

W Specific ndividual
Pat Rose

Figure 129: Specific person selected as Approver

Additionally, LOOKUP_DATA() now defaults to excluding all data newer than snapshot date.

Smartlist Criteria include sub-orgs- the sub-orgs are fetched from live data instead of snapshot.
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Note: This section is applicable ONLY to existing users of Saba Cloud who are using a Remote Content Server
(RCS) to store their content.

How did it work?

The prior versions of Remote Content Server (RCS) had issues with multiSCO content's SCO navigation for SCORM
2004 content.

How does it work now?

This update introduces the following new version for the Remote Content Server (RCS):
* Remote Content Server Version 1.4

The new version of RCS fixes the multiSCO content's SCO navigation issue for SCORM 2004 content. The content
launch now works correctly and allows proper auto-navigation within different SCOs.

If you are using SCORM 2004 multiSCO content, then it is recommended to update your Remote Content Server to
Version 1.4.

Note: To avail the updated Remote Content Server zip (RCS.zip) file, submit a support request. For assistance,
contact your Customer Success Manager.

Deploying the Updated RCS.zip File

To deploy the updated RCS.zip file:

1. Navigate to your RCS folder.

2. Back up the existing RCS files and folders.

3. Unzip the new RCS.zip file to a temporary location.

4. Copy the updated RCS files and folders to the RCS folder.

g~ Note: You do not need to restart the Web Server.
Verifying the Remote Content Server Version
To verify the version information of Remote Content Server:

1. Unzip the RCS.zip file to a temporary location.
2. Open the changelog.txt file. The new version information for RCS is noted in this file.

Impact of new version of Remote Content Server on Content

The new version of RCS does not affect the content launch experience.

Impact of new version of Remote Content Server on Browsers

The new version of RCS affects auto-navigation for multiSCO content on all supported browsers.

o Note: This update of Saba Cloud supports both RCS Version 1.3 and Version 1.4.
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