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Saba Cloud Update 39

We are excited to introduce a number of new innovative features in the Saba

Cloud Update 39 release. This document highlights just a few of them, including:

e Microlearning capabilities — increase knowledge retention among your
employee base by providing shorter, media-rich and more personalized
content;

¢ New performance management process - capitalizing on the acquisition
of Halogen Software, we have brought over a more effective goal setting
process to Saba Cloud; and

e More gamification - with the objective of helping you increase employee
engagement and motivation further, we have added more gamification
capabilities.

We have also built upon the U38 release by enhancing more areas of the product

with our cleaner and more modern Ul.

Be sure to stay up-to-date with everything in the Saba Customer Community.
Many of these new features were ideas and suggestions from you in the

community. You can find further information on this release as well as customer

training sessions by clicking on the [Saba Cloud U39 pagd.



https://community.sabacloud.com/Saba/Web_spf/SPCTNT351Site/pages/pagedetailview/spage000000000012106/product-discussion-groups/saba-cloud-u39-release
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1) Learning

Microlearning

Employees are busy and often de-prioritize learning because they do not have enough time to find relevant
learning, let alone complete it. Effective microlearning is not just short, typically ten minutes or less, it is curated
by topic and ideally delivered to users who are interested in that topic. We are ready to help you micro your
content and leverage our Saba Cloud curation capabilities so that you can offer some personal micro material
straight to your employees’ inbox.

WHAT'S NEW? Use tags in Saba Cloud to curate your micro content with topics that will resonate with
your users. Users can choose to follow the tags that interest them. Based on the tag or topic that they
follow, the system will scan all the existing informal content, identify it as micro and then automatically
generate a weekly, personalized learning digest with suggested micro learning content. In addition, we’ve
updated the OpenSesame connector to flag content that is less than 10 minutes as “micro” and to tag content
with a subject/topic.

NEW

From: contentge@sabacloud.com [mailto:contentge@sabacloud.com]
Sent: Wednesday, August 16, 2017 11:16 AM

To: Fred Walz <FWalr@saba.com>

Subject: Microlearning Summary- Week of August 14, 2017

Your Micro Learning Break!

Hi 'Walz Fred,

Have & few minutes? These leaming items are suggested for you because you are following a related topic. They are no longer than a few
minutes. Enjoy your learning break!

Below are some Topics you are following

Nodels

The Node Beginner Book

Posted by User Super OComments *® OLikes # 1 views

Nodels - Server side Javascript

Posted by User Super 0 Comments * OLikes * 1 views

NodelS - How to

Posted by Liser Super 0 Comments ¥ OLikes * 1views
NaSQL

NoSOL ws SOL

Pasted ey Liser Super OComments * DLikes * 0wviews

Mongooh lava

Posted ey Liser Super OComments * DLikes * 0views

Al tl'l (B OrisE Archibect View - When o Lise N:}"ﬂmﬁ

Posted by Liser Super OComments *® DLikes * 1views

Unsubseribe? Click here to unsubscribe from this emall or edit your settings. Powered by 5aba Cloud

Figure 1: Personalized email digest with microlearning recommendations.
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Note: Micro learning is only available for WBT classes and informal File resources at this time. To scan and flag
your existing content, create a Cloud Ops request to initiate a one-time process.

@ VWHAT'S THE VALUE? Designed to be shorter, media-rich, accessible at the right time, and more
personalized; microlearning leads to better retention of knowledge, which will increase the impact of your
learning and development programs. Since learners are busy and mobile, receiving learning in a digest will
allow them to consume content at anytime from anywhere. Keep fresh, personalized learning front and
center for your users by delivering it straight to their inbox.

Additional Gamification Capabilities

Gamification is motivating. People by nature, like to compete, feel challenged, and rewarded for their
achievements. In this release, we have added more gamification capabilities to the product by enabling you to
add points to badges, modernizing the My Rewards page, adding a badge portlet to the Course Details page,
and creating a “Congratulations” message for course completion.

WHAT’S NEW? The only thing better than earning badges is racking up points on a leaderboard. You
can add points to badges so that users can start to build up a points total and managers can monitor
their team’s points average. The My Rewards page has been updated to reflect the new Ul and also to
increase the motivational power behind learning badges. In one place, learners now have more visibility into the
points they have earned in comparison to their team and company average, the impressions they have received,
and the learning badges that they have recently earned.

(3

NEW

ARDS POINTS TOP IMPRESSIONS - RECEMTLY EARNED REWARDS
Walz Fred
= A i) L] Coach
My Poinls v m )
PQ-0 \J
5 Pisn 313 :.-} Expert
Team Average -,
100 Points

Expert
K up e good work
f Customer focused adeols
nr;:“lzﬂ“o"ﬁ"ﬂﬂg:

REWARDS SUMMARY ACHIEVEMENTS

\U' lJ“'ll l'"-"l
250 100 100 75 : ol i

Intesgrity Creative Mind Expert Process Expert

Iﬂnlf_)ﬁl} N & L 2

Figure 2: The redesigned and gamified My Rewards page.

Note: Points are only available for Learning badges at this time.
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A badge portlet has been added to the Course Details page. Now learners can see the number of badge points

associated with each course or certification in their learning library. By understanding the value of the course prior
to taking it, learners will be more motivated to not only take the course, but to complete it as well.

O sABA

Home e My Team People Groups COMTENT QE

Admin

BROWSE
£ BACK | Learning & Certifications

Usr Suipser
.-l ,?.cti\re_Lislening Q

Course descriphion - Actve bslening e
ATEHMNED BY
Suggested classes for you

S POTENTRIAL REWARDS
|=“‘ Class 1D 82429102 Frig
Web-Based

EMROLL
Cluis dassriphisn | ACTvi kibenng

Language - Englsh
Duration

Attachrents 3

G i & Sliia hat work 1of youT  Subenit a request

e dr e < srare M Bechmak o Tag
Golden Star

COUREE STATIETICS

oran pet. B the first one 1o

Oiher Information

Customd
Customd

Figure 3: Learners can see the potential rewards assigned to each course prior to taking it.
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When users complete a course with an associated earned badge, Saba will display a congratulatory message,
the badge and number of points received for completing that learning module.

Gold2

{_ CONGRATULATIONS

You have esned the Geld2 Badge:
Keep up the good work!

WY REWARDS

Figure 4: Learners get reinforced with a congratulations message notifying them of the badge earned and points received.

@ VWHAT'S THE VALUE? By adding a fun and competitive aspect to learning with gamification, your
employees will be more motivated to take and complete learning courses, increasing the adoption rate of
your learning content. Employee engagement will also increase as the overall learning experience is
improved. Take advantage of this new feature with informal games and competitions across your
organization!
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Gamified Group or Team Learning

Organizations are moving away from hierarchical structures towards being more team-oriented and collaborative.
Teams are not just based on functional area, but also created to work on cross-functional projects. Therefore,
learning needs to evolve to reflect this change as well. In this release, we have developed the ability for gamified
group and team-based learning.

WHAT’S NEW? Groups can be created to support learning, enabling group owners to assign training
assignments to the group members. All group members can view the Group Learning dashboard and
see who on the team has completed the learning, providing a “gamified competitive experience”. As
group members join or leave the group, they will automatically be assigned or unassigned the training.

NEW

ACTIVITY STREAM RESOURCES DISCUSSIONS LEARNING WORKSPACES MEMBERS

Wearable Technology 2 Completed  5incomplete  Detail View

e 8
“71%
©eOH5ENG

Big Data Marketing Perspective (English: 89645700) 0 Completed 7 Incomplete  Detail View
] "?I
100%

Developing Advanced Apple Watch Applications (English: 75373685) 0 Completed 7 Incomplete  Detail View
I 0,
_ 100%

Figure 5: The Group Learning dashboard provides a gamified competitive learning experience.
Note: For now, group learning is limited to WBT classes

@ VWHAT'S THE VALUE? The gamified team-based learning will give team leads the ability to track and
manage learning outside of traditional reporting or management structures, allowing further agility and
decentralization of the management of learning initiatives. By seeing who has and has not completed the
learning, team members will feel a sense of peer pressure to complete learning more quickly, which will
increase the adoption rate of learning programs.
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2)

Goal Weighting

Not all goals are created equal, which is why we have introduced a goal weighting capability to Saba Cloud. You
can provide guidance and direction to your organization so that everyone knows what they are working towards.

NEW

WHAT’S NEW? We have introduced more flexibility when it comes to weighting goals in Saba Cloud.

Previously, individual goals were defaulted as equally distributed and only the Admin and/or reviewer had

the ability to manually add weights to goals, which was time-consuming for someone reviewing the
performance of multiple employees. In this update, the reviewees now have the ability to add weights to their
own individual goals. In addition, weights can now be added to any category including company goals and
departmental goals. Goal weights in reviews will be normalized automatically if the total weights equate to less

than 100%.

< BACK

ADMIN HOME PEOPLE HR SOCIAL MEETINGS COMPENSATION INSTRUCTOR LEARNING
RECRUITING MARKETPLACE EXTEMDED INTEGRATION SYSTEM AMNALYTICS
Performance Home Goal Category Details
Manage Reviews
Set-up Reviews Name* | Marketing
Manage Impressions Marketing
Manage Goal Attributes Description
Goal Actions
cactes Limit ; 2000
Goal Units
Goal Metrics Domain® World Q
Weight Enabled

LR Disable Category

Goal Approval Chain

Manage Check-ns

SAVE

Figure 6: Enabling goal weighting by any category in the Admin.

ADD NEW GOAL

@ Align to parent goal

| i

Launch innovative product

w

Lategory:*

Company Goal A

Weight: *

25% (25%) @

~ Add details

Due: *

This month

CANCEL

Figure 7: Employee view for adding a new goal and applying a weight

CANCEL

v B

PULSE 3860 TALENT

B @ EE

quired

GOAL LIBRARY

31-Aug-2017

saves oo avoren | [
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My Plan ACTIONS v LH = To-DoLists M Calendar

Goals & Objectives Learning & Certifications

Active 2 n Progress

Goal Weight Summary | Org objectives »

Goals & Objectives = T Filters v

NAME PROGRESS DUE ACTIONS

Deliver Product Training Progress 0%

@  wewc 75 28d

@ Weight: 25%

Figure 8: Employee view for goals and objectives in My Plan. Goal weights are now visible underneath each goal.

@ WHAT'S THE VALUE? Goals that take more time and effort to achieve should be weighted more heavily.
By giving this capability to the employee, goal weights are more accurate and meaningful to the user. In
addition, it will save time for managers and Admins who previously had to manually apply weights to goals
on behalf of their employees.

Goal Setting

Managing a corporate goal strategy across a large organization can be challenging and unwieldly for
administrators and managers. We have leveraged the great insight and design principles that have set Halogen
Software’s TalentSpace solution apart as a performance leader to improve the user experience and functionality

of Saba Performance.

WHAT’S NEW? To improve the usability and experience of setting goals across the organization we’ve
made a number of changes that collectively lead to a better and more efficient use of goals.

Administrators can:

NEW

e Enable the organization to have their employees create goals within a review cycle.
e Allow within a review cycle a minimum and maximum number of goals to be defined that need to be

created by an employee.

Employees will be able to follow an easy step-by-step process for setting their future goal(s) on their reviews.
Managers also now have the ability to copy goals to other employees on their team, making review time that

much easier.
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ADD NEW GOAL x
Title: *
GOAL LIBRARY
Category:* Due:*
Company Goal v This month ot t 08/31/2017
v Add details

Figure 9: Admin view of goal setup process

% Form Details
@ Cycle Forms and
Sections
~ Section Details
& Add sections below to allow review of skills, goals and narratives
ral Chais
o/ | Approval Chain ADD NEW SECTION v~
Section Mame: ®
ﬂ Summary
Fu
Instructions. [ BE F U & E E 3 B PARAGR. . FONTFA. . FONTSE. .
A.
L
p Words: 0
Policies: 3 : Minimum number of goals *
5 o Maximum number of goals*
Goals can be created Self
by
J Manager
CAMCEL SAVE

Figure 10: Employees can easily add new goals from within a form.

@ VWHAT'S THE VALUE? This new process will make the goal setting more agile and efficient. By making the
process easier, your organization will be more effective at setting and executing goals.
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3)

Login-Free Surveys
What better way to assure your users that their survey data is anonymous than allowing them to complete a

survey without having to log in.

WHAT’S NEW? You can now create surveys that can be launched without requiring the respondent to
log in. This allows you to further assure your users that their responses are anonymous resulting in more
honest survey answers. It also means you can gather data externally from anyone you want. Pulse 360
can now be used for a number of purposes such as: gathering customer feedback, market research/insights,
event feedback from attendees, and more. You can limit the survey to invited respondents or open it up to
anyone with a link.

NEW

Cusiom Survey Launch
inlafmution

By add Custom Survey

a5 Assign Cusdom Survey

B Summary

L
He

Figure 11: When you create the survey launch, indicate if respondents need to login

@ WHAT'S THE VALUE? While surveys were anonymous before, they were still accessible only through
Saba Cloud, so users may not have felt like their responses were truly anonymous. In addition, you can
now use the Custom Survey tool to survey anyone, from contractors, customers, and partners.
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Demographic Questions

WHAT’S NEW? Also in this release is the option to add demographic questions to surveys so that you
can still gather high-level information about your respondents. We've added Captcha to the surveys to
ensure that your responses come from real people.

NEW

]
Type the text o ‘ me CAPTCHA
[7]

TAKE SURVEY

Figure 12: Captcha is used to prevent bots

QSABA.  nsight 2017

Welcome

‘This Is an ancaymous survey.

Piese et 13 bow mnat you ied and dickt e 50 that we can Continue 10 grow and irgrone.

Figure 13: User can launch without logging in

@) WHAT'S THE VALUE? Capturing demographic data allows you to segment your survey audience and gain
a better understanding of your survey data.

-10 -
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4) Collaboration

Increased Owner Control for Video Channels
Video channels are great tools for organizing your video content. As video content is increasingly being used for
sharing information, channel owners need to have more robust controls to ensure the best user experience.

) sABA | v 22 n e

Homa Ma My Team Pecple Groups CONTENT QE Admin

€ BAZK

Safety Videos - Subscribers il Doptadly
i
Anderian Andrew
- o -
Beiremie ains
L] o 5 ¥
Brown Charie a
BAVE
'] FY =
e Merm
s W G @
B Besrva i o RERCWE MaEER [
Inirpcins Fred
Jobnson Liz
" ¢ ° TN -
Wulick Kally
T A, -
Mition Siephirks A Wt Gl
A Booir # e -] REMIVE MEMBER -

Ougaimin Bowhig

W o L -] REMOVE MEWBER -
e » User Tuger
W Rooera e . o
<
et by £
Support | Abowt Terma and Congitions. | Privacy 7 SARA

L G -
Figure 14: Video Channel owners can modify group roles to restrict which members can submit videos
WHAT’S NEW? Video channel owners can choose to feature selected videos, either to highlight a topic

or new content. Video channel owners can also manage member profiles to limit which members can
contribute content to ensure consistency and quality of the video content.

NEW

—-11 -
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¢ saBA i, User

Home Me My Team Peopl 5 CONTENT QE Admin

FEATURED VIDEO

MANAGE FEATURED VIDED

x
; Bty
RELATED RECORDINGS Sonch Ao L
Tite o
CLEAR SEARCH LES
A= Wha's Oniine (0) L
E ﬂ TITLE AUTHOR TYPE CREATED ON
Fortit satety [v—
OIS SN HrTeas s Fage | 1 & Dparing 1 -2ef 2
RELATED RESOURCES
FEATURED RESQURCES ~ RESOURCE LIBRARY
VIDED CHANNEL WALL s —
(ST —
aly
A Wha's Onkne (0 (]
SUBSCRIBERS
'
-t (s}
Support About | Terms and Conditions | Privacy £ w“”_ JS“E__A
&= Wha's Onkne (0) o

Figure 15: Video Channel owners can choose which video is featured

@ VWHAT'S THE VALUE? If you are using video channels to organize instructional video content, these new
controls will ensure you can limit contributors to those members who share your goal. It will also allow you

to feature the videos that need to be front and center, whether it is the first one you added or a replay of
last month’s hit.

-12 -
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5) Career Planning

Deeplinks to Career Planning Pages

Career growth is incredibly important to today’s workforce. People who feel like their organization is invested
in helping them develop are more likely to be engaged. You can show your employees that you value their
growth, not just by enabling Career Planning, but by actively directing them to it so that they can get started
building their career growth paths.

WHAT’S NEW? To help you promote Career Planning in your organization we’ve added deeplinks
to the Career Planning landing page (now configurable as of Update 38) and the Career Paths page.
You can embed these links in the canvas, in emails, or anywhere else that makes sense to drive traffic

NEW

to career planning.

OSABB. WPy | B @
= = T
€ Back

ADMIN HOME PEOPLE 3 SOCIAL MEETINGS COMPENSATION INSTRUCTOR LEARIMING ECOMMERCE PERFORMANCE PULSE 360 TALENT

RECEUITNG  MARKETRLACE  EXTENDED NTEGRATION  SVSTEM  ANALYTICS

Configure Carear Planning
B AN TatNg

Wb Jots Timeelrame intereal

Timetrase Dptiosa: Tmetams 1

Mame: prren ok Duratior: 1 e e

Timetame 2

Name: | 13 Year Taged Duration e menttn

Imstame 3

Mamar 3.5 Viear Taige Duratior: 5 i manthy

Timettame 4

Name: | | Duratios yern meritn

SAVE
Deep Link URLs
a0 wrmibed S el UPLS in 8 cusdon canves ko sedinect e emipkarssss 2 The i plinnng sagh

Corver Flmning Landieg Papr hg A sc Mol [ COPYURL
Career Path Page; B A B2 " poreaerey

Powersd by ) SABA
Suppert | Aboet | Termsand Conditions | Privacy

Figure 16: Get the Career Planning deep links to embed and share elsewhere

@ VWHAT'S THE VALUE? You can show your employees that you really want to hear about their career goals
and help them develop by directing them to the tools that will help to do that.

-13 -



Product Highlights > Saba Cloud 2017 Update 39

6)

Talent Profile Configuration

Not all organizations require the same information in their employee’s talent profile. Saba has made it possible for
you to configure the fields that show in the talent profile, as well as the ability to add custom fields that suit your
specific needs.

WHAT'S NEW? You can now configure the components that the Talent Profile pulls from to hide fields
that are not relevant and add custom fields that provide talent information that is relevant to your
organization. The Talent Profile includes information from the Talent Data component, as well as the
Person Internal and Person External components. Now, when you hide or show fields on these components,
they will hide or show on the Talent Profile component.

NEW

i (B PM Tenant - Goagle Chrame — O x

8 Secure | https//sedemol-nonprodga.sabacloud.com)Saba/We E
i Component Details: TalentData p
.l 1
| Component Details Print | Export
5
1 Mam Value
1 uiLasa Potential Level ©
Al

Auddit Mo ] L

L Diata Is Protected

li Default Value

Display

Generate Mask

Has Unigue Values Mo
15 & List OF Valpes Yas
Is Generated Mo
15 Internationalized Na
I3 Referanced No
15 Required

Maamum Si2e

Size

Figure 17: Change the display attribute of fields, including out of the box fields, to hide or display them on the Talent Profile

-14 -
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Shart-Term IFleneis
Long-Term Imberests
Job Detasls

Jab

Job Level: i

Job Cnfical

General Aeadiness:
siohility:

Polential Positions:

WP Dperahons. X

Career Planning: Jobs of interest

PATH HAME 1-3 YEAR TARGET 3% YEAR TARGET LOMNG TERM TARGET
Mo canger paths have besn cheated
Contributicns
5 Mertar:

Rode Model:

Potential Rating:

Successor Status

Pool Status

% MATCH
Mo records found
Departure Risk
Flight Riskc @
Retirement Risk
Critical Perion
it ‘ =

Efigible for inter department transfer

CANCEL UPDATE

Figure 18: Hide out of the box talent fields, such as Potential Level, and add fields under Additional Information

@ VWHAT'S THE VALUE? Talent Profiles provide you and your managers a complete picture of your
employees, helping you better understand your workforce. By configuring talent profiles to include exactly
the information you need, you can gather employee data specific to your business and workforce planning
requirements.

-15 -
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Automatically Delete Candidate Records
You may not always want to keep records of every person who has applied for a position with your company,

and sometimes you actually cannot due to privacy laws. You need an easy way to manage and purge candidate
records.

You can now enable auto-removal of candidate records or perform a bulk removal of a
select group of records. This enables recruiting administrators to efficiently manage candidate records.

NEW

Aute-delete a candidate if,

Candidate is not hired for a position post N days of his/her On
resume submission / job application O off

Indicate the number of days after resume submission / job
application post which the candidate should get auto-deleted 369
from the system

Figure 19: Admin screen for enabling auto-removal of candidate records.

() Removing candidate records allows you to maintain a clean data set, and in some
cases, comply with data protection regulations (i.e. the EU General Data Protection Regulation) in your
country with little administrative overhead.

Increased Configurability of Recruiting
In this release, we have introduced multiple ways to increase the flexibility and configurability in our Recruitment
module, allowing you to establish a recruiting process that works best for your organization.

In order to build a candidate application process that better fits the needs of the
posting, candidates can now upload multiple files during the application process. Depending on the
role posted, you may need more documents than just a resume, for example, right to work info,

driver's license, qualification details, examples of past work, etc.

-16 -
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‘I Step 1 2 Step 2 Step 3 4 Step 4

Begin Candidate Details Additional Details Submit Application

THANKS! Almost Done!

Do you hawve a link to a video, blog, or other resource that would help your application? Submit it here!

www._linkedin.com X

Add new

Attachments:

Do you have any additional documents that you wish to share with us?

Design Evaluation_Recommendation.pdi 3¢

8 SWoT.docx X

Add new

How did you find us?: v

What is your timezone?

This information is helpful when scheduling interviews.

Figure 20: Candidate view for uploading multiple files to a job application.

Required information can vary by organization or role and we have enabled you to set more fields as
mandatory or not mandatory, including resume and job description.

-17 -
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Marage Job Plegsitors

Marage Job Ofars

Maregr Cacewn Snes Please check the fislds which requires approval for edit.
Marage Axbeassus Salect All
Marage Cardidates
£ Job Tiije
Marage Corfaguiascrs
Sl Family
Tatrs ared Condier
st Picfle Frkts Job Requisition Templae
Job Offer ConSgustnss Loamian
Job Fequibslitien Cordiguras_
Job Description

Marage - Verfoatons
Cualfcations:

Aoguires Travel:
Experience

Number of hires
Solary =
Hiring Manager.

HR Partrer
Onganization:
Screeners/Recrulters:
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Ermhanced Job Ad Style
Pubilsh tox

Custom Flelds:

Compensation Displayed
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Aepquires Resume
Aliow Cover Letter
mdusiry

s EEDC Anquired:
Job

Companmy Description
rLEreiewers
Requiskion Job Boards
Unpubiish Type:
Hire Type:
Ermplcymnent Clas sification:
Business Justificatcn:
Careor Snes:

mtemal Job Description

CANCEL FESET TO DERAULT m

Figure 21: Admin screen for setting job requisition configurations.

We have also introduced more notification capabilities in this release. Now, the recruiter and can be notified
when a general resume is received. This feature can be set up for both external and internal applications. In
addition, notifications can also be enabled to let managers know whenever his or her direct employee applies for
a job requisition.

-18 -
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Event Action Details B arr Al
Edit Triggered... > Event Action D... © Saba - Google Chrome
@ Secure | hitps://dg2spcdemo.sabacloud.com/Saba/Web_wdky
Event Mame New User SignUp on General Resume Submission Add Recipients
Domain Waorld

Action Name* Submit General Resume

Recipient Type * Named Query
Description Triggered when a candidate submits 3 r
Query* Registered Candidates v
Header-Foater Registered Candidates
Template ERRECLARIC v 1 All Recruiting Admins
All Recruiters
Keyword @User_CareerSiteName@ v
Message -
Subject Welcome to Career Site

Inbox Delivery

Recipients Add Recipients |
Recipient Type Name | Media Ty|
Named Query Registered Candidates Email
Figure 22: A notification can be set to let the recruiter and/or manager know wh a general r is received.
Event Action Details B @&

Edit Triggered.. > Event Action D

::1 Appratian acknowledgerent
Bomain’ word Add Recipients B
:;‘I::\. Ackrowledgement amail 10 candidate

Description  Acknowiledgement email 1o candidate o

Recipiant
p: Named Query v
Header Type
Footer Select One- ~
Termpilate 4
Query* |  ARternate Manager of the applied Internal Employee

Kayward {BRecruiting Approve_Reject_UFLG Candidate applied for the Job Requisition

Everyone participating in discussion
Message Users having the Hiring Manager Name associated with Job Requisition for the Requisition Candidate
Subject PRenng. RGN Canisst s snploy Usaers having HR Partner Name associated with Job Requisition for the Requisition Candidate

Imternal Employee applied for the Job Requisition
Inboo Users associated as Interviewers 1o Job Requisition for the Requisition Candidate
Delivery Manager of the applied Internal Employes

Organization Manager of the applied Internal Employee

Users associated as Recruiters to Job Requisition for the Requisition Candidate
Recipients Ao Recipieres | Print | s | oy s

Fucipiert Type  Mame Media
Nomed Query  Candidate appied for the Job Requisition Email
Nened Query  Inliinal Employes apilied ol the Job Reguitition Emad

Type | Actions
[ |
[ ]

Figure 23: Notifications can be set to let the recruiter and/or manager know if an internal or external candidate has applied for a job req or if a manager’s direct report has
applied for a job req.

° WHAT’'S THE VALUE? Recruiting needs can vary greatly across organizations. The ability to tailor your

recruiting forms and notifications to suit your organization will make the recruiting experience more
meaningful for both applicants and the recruiting team.
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8) Compensation

Compensation History Editor
Compensation data is critical and sometimes you need to make changes to data while maintaining audits of all
changes.

WHAT’S NEW? Changes happen and now you can capture those changes in Compensation Plans. You

NEW
can also capture changes to any other data that was imported via Rapid Data Import (RDI).
() SABA. Hi, Pat Rose w (7]

ADMIN HOME PEDPLE HR SOCIAL MEETIMNGS COMPENSATION INSTRUCTOR LEARNING ECOMMERCE PERFORMANCE PULSE 380 TALENT

RECRUITING ~ MARKETPLACE =~ EXTENDED INTEGRATION — SYSTEM ANALYTICS

Compensaton Home

Pan Cycies Compensation History Data | v e ~ |
Fonfigueation USER RAME MANAGER FIRST MAME LAST NAME COMPLETED PLANS
Manags Data » i
Peaple Snapshots
Comgensation Heslory Data
EFFECTIVE DATE == EFFECTIVE DATE == COMPENSATION ATTRIBU
Mariage Lettes E :
Tid Satiings
Melone Details
CLEAR FILTERS APPLY FILTERS

Compensation Data ot &
EFFECTIVE COMPENEA COMPEMEAT. COMPENSAT
EWPLOYTE DATE ATTRIBUTE VALLE CLIRRINCY CATEGORY PLAN NAML MANAGLH

e Bryce Sangel PP T Barse Salary 33680 CAD BASE FY-35 Com Barry Marks

g Brucs Suscell O JANZINE Barse Balary 42000 CaD BASE FYamaFyid Barry Marks

a Bruce Sandell YT T Bické Sakary 580 CAD BASE FY.20 5 Cew Baimy Marks

g Bruts Sasal 04 AN Cuerent Base 42000 can BATE FY-200% Com Barmy Marks

g Bruce Sandell FYRTT T Bick# Salary 204 BASE FY-2015 Coe Baimy Marks

Bruce Susceil D4 JANZOTE Financial Cut 7100 CaD 21 FY-2011% Com Barry Marks
Bruce Sangel - o Finaneial Cui 2 ADDTIONAL FY-2015 Cox Bamy Maris

e - JAN-20T6

g Brucs Sasaall 04 JANZTT6 Financial W = ADMTIDMAL F¥-200'% Com. Bamy Marks

1-20 of More than 20 resonds 3 show an w CANCEL

Powered by ) SABA

Copyright © 2997 Saba Scfreare e AL Agens asrved | amion Sahs Cosd 1 0087

Support | Abowt | Termsand Condifions | Privacy

Figure 24: Search for historical compensation data and make any necessary changes to the editable data, including deleting rows if r Y.
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@ VWHAT'S THE VALUE? Compensation administrators need to have the flexibility to manage historical data
and keep everything synced. The editing capabilities include imported data or completed compensation
plans (but excludes any data that originated in Saba, such as Department.) By capturing compensation
changes, organizations can audit and maintain regulatory compliance more effectively.

{ saBa. HI Pat Rose v @

I

€ BACK

AUDIT LOG

Compensation History Audit

Expart Audit Log

OLD VALLE HEW VALLE :‘,HI‘NGE CHARGED OH

Powered by ) SABA

Suppart | About Terms and Conditians Privacy

Figure 25: All changes to historical data are captured in the audit log for compliance and reporting
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9) Saba Ul Enhancements

To build upon the U38 release, we have continued to invest in updating the look and feel of Saba Cloud to be
cleaner, more modern and to include more whitespace. The following pages have been updated to reflect this:

Recommendations Page

NEW

WHAT’S NEW? You will notice that there are cleaner lines, less color and more white space. In addition,

the tabs have been moved to the right, the number of recommendations suggested is more visible, and

the recommmendation category has been moved from the top to the bottom of the tiles.

Recommendations

R N R

i] USEFUL COURSES

U3TCertl JavaScript Language...

¥ lgnore . Bookrmark @ Add ¥ lgnore . Bookmark @ Add

Figure 26: Recommendations Page

- 22 -

These recommendations are based on your 03
profile, interests and more
Teach TIM to get better recommendations Top Recommendations for you
= =
u3rcertl JavaScript Language B... Calming Upset Custom..

Leamning & Add Learning @& Add Learning ® Add

RECOMMENDATIONS: FEATURED

(TIM = TB% smart)

TIM, The Intelligent Mentor

Calming Upset Custo...

Leann how o d

® lgnore | Bookmark (D Add

REVIEW: NEXT STEPS

TEACH TIM
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Performance Wizard

WHAT’S NEW? Several areas of the Performance Wizard have been updated to reflect the new Ul,
including: Leave an Impression, Assign Goals, Assign Reviewer, and Assign Mentors.

NEW

LEAVE AN IMPRESSION *®

How likely are you to recommend the work of Aaron to a co-worker?

v @@ 2@ @65 670 O 10 vey

o THANKS! Tell us more...

PUBLIC : Comments entered in this section will be visible to users of the
system.

Aaron Good impressed me because...*

Character limit: 2000

| would describe Aaron Good as...

Sy o i S
Action Coach Creative Customer Dependable
oriented foc...
o0

ﬁ PRIVATE. Tell us how Aaron Good can be even better! This feedback is visible to Aaron
Good and management ONLY.

Aaron Good can be even better if... *

Character limit: 2000

CANCEL

Figure 27: Leaving an impression in Performance Wizard
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Marketplace

NEW

WHAT’S NEW? The look and feel of the Marketplace is much cleaner with less color and more

whitespace, a search filter has been added to make it easier to browse through connectors, and the left
and right panel can now be individually expanded.

{saBA.

Home Me

My Team People

Hi, Pat Rose v e

¢ BACK

ADMIN HOME PEOFLE HR S0CIAL MEETINGS COMPENSATION INSTRUCTOR LEARNING
RECRUITING MARKETPLACE EXTEMDED INTEGRATION SYSTEM ANALYTICS
AVAILABLE == SELECTED
" HireRi : ADOBE COMMECT
@ [ a2 [T ght Fal e
gerer b e orwad.
Recuiiting Recniiting Recruiting Wirtual Learring
inlcad B Microsoft Cisco
D Li m Dynamics 365 Webex
Diata integraticn Recruiting Drata Integration Wirtuial Laarming
e ORACLE .
NETSUITE
Content Data Integration Caontent Data Intagratien
S , Planning N
Panopto @ Work workday.
Contant Content Dats Integration

Figure 28: Marketplace
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My Rewards

WHAT’S NEW? This page has been updated to reflect the new Ul and also to increase the motivational
power behind learning badges. Learners can now more easily see the points they’ve earned in
comparison to their team and company average, have more visibility into the impressions they’ve
received, and see the learning badges that they’ve recently earned, all in one place.

NEW

()-SABﬂ Hi, Walz Fred » w ] (7]

Home Me My Team People (

a My Rewards
TOP IMPRESSIONS -+ RECENTLY EARNED REWARDS
Walz Fred
Update picturs
<|m ’-@ Coach
PQ-0
28 Plan 9 Expert
Integrity
M Activity
Ko up the good work!
. file
- Frofl f Customer fecused

A7 Career Planning

w Expertise

A Continuing Educatian REWARDS SUMMARY ACHIEVEMENTS
" Credits

* Completed Learning
e Sy Y
i Leamning Requests ;1%
z z
=
-5
D) Order History -i*u 2 u..‘e
B Check-ins
Integrity Creative Mind Process Expert
2017-07-25 20170725 201740725

+“ Impressions

@ Recommendations

Figure 29: My Rewards
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The Mobile App

WHAT’S NEW? Various screens have been updated to reflect the new Ul on the mobile app, including:

12:48 PM

SEARCH

Liz] @ (& ] (i ]
People Resources Groups Learnings

Show mobile compatible content only
MOBI_CERT COURSE 3 [:

NEW
class detail, course detail, goals, meetings, messages, My Plan, My Team, Status, TIM, Tags and View
Pager.
2:04 PM Z:05 FM
MOBILE TESTING GOALS
Mobile Testing
MOBILE TESTING [T — O Hoid
Web-Based
Instructor NJA Goals: Al 4_:
Start Date: 1//70 End Date: 14 /70 o
Language: English Location: NiA 9 @ Mobile Goalbped|
Facility: WA Status: Unsuccessful

Progross: 100%

[ DESCRIPTION

@ Mobile Goaldhzae
Cricket Basics - Phone Progress: 100% E—

Details: Unlimited Attempls  Required: Yes
Status: Succosstul

Score: 100 & Mobile Goaldmmva
Completed on: 08/01/2017 Progress: 100% ee—
0 b4
bil Ifrvsb
Cricket Basics - Tablet @@ Mobile Goalfrvs|
Details: Unlimited Attempts  Required: ves Progress: 100% e —

Status: Not Evaluated

[»] 4 @ 'Mobile Goaigheoe

Cricket Fielding Positions Progress: 100%

Plntaile: | inlimitand Attamnte Do iinnd: Vas

Figure 30: Course Description, Goals and Search in the mobile app.

Mobi_Cert_Course &

MOBI_CERT COURSE 6

Mobi_Cert_Course 5

MOBI_CERT_COURSE_§
Mobi_Web_Based

MOBI_WEB_BASED

Mobi_Curr_Course_1

MOBI CURR_COURSE 1

Mobi_Eval Noti

MOBI_EVAL NOTI

MobiAuto Course

MOBIAUTO COURSE

Mobile Testing

00200305
MobiAuto Course

00200564

@ VWHAT'S THE VALUE? The new Ul updates for each of these pages provides users an easier, more

intuitive, and more enjoyable experience with Saba Cloud.
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10) Analytics

Equivalent Reports

Adding equivalents can solve many problems, including grandfathering in older courses and recognizing training
or expertise that could exempt someone from a required course. However, equivalent completions have posed
some problems when it comes to reporting.

WHAT’S NEW? We have created two new Equivalent reports, so that you can report on course

completion even when that completion has been met with equivalent courses. You can run the report by

course to include both completions of the course itself and any completions accomplished via an
equivalent. Or, you can pull a report by person or by course to identify those users that have acquired the

NEW

necessary training.

HsaBA S

e e i s | = I [~ -]

i Baw

Figure 31: Run the equivalent report for a course to pull completions for both the course and any equivalent.
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Figure 32: The Course Completion Report with Equivalents includes both those who completed the selected course and those who completed the equivalent.

@ VWHAT'S THE VALUE? Leveraging equivalent courses can help streamline training in that users will not be
required to take a course that overlaps in content. If there is overlap in compliance training, you will be able
to pull a report that shows both the courses completed and the equivalents.
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11)

System Canvas MicroApps
Previously, for security reasons, we could not offer Javacript in the system canvas. However, we have found an

alternative that will allow you to present dynamic content on the canvas using MicroApps.

WHAT’S NEW? MicroApps can be used as a system canvas and since you can do almost anything with

NEW
a MicroApp (so long as it adheres to the OpenSocial standard), you can let your imagination guide the
way.
&% StateFarm v 7]
BN - E—
£ BACE
DT HOME PEDFLE ) SOCIAL MEETINGS SECELNTING AL TRLACE SYATEM AHALYTICS
we—— MicroApp Details b @
i E|

Cfebie Fily |

WO S MOYS

worsa by BARA

Figure 33: Admin can set the Microapp as a canvas at any given time
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& StateFarm - e

¢ saBa il
cur wwacomnt_ lanfrancicn e ke Owewr Mol sin H |
(MR [TERE LS | ROET|\RAE NRAEY|wRiaT| MwRasr| u|
=
[ | O I
ST [T e b -
- - . R |
pre— 5|
@ss oo RS H
il
e o |
- =
.
Buxw =
IR i
H
Pp—" a il
- o D S |

Figure 34: The MicroApp displays in the Canvas place. Like the canvas, the height of the MicroApp determines the display height.
Note: Only one MicroApp can function as a system canvas at a time.

@ VWHAT'S THE VALUE? The canvas is the first area of the home page that a user sees when they log in.
By adding a dynamic MicroApp, you will be able to grab your user’s attention as you need, without
compromising the system’s security.
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Escalating Notifications
It would be great if everyone completed their training by the time it was due. However, most users need to be
reminded and managers may want to be notified as the due date nears.

WHAT’S NEW? You can now set reminder notifications to be sent at various intervals leading up to a

NEW
due date (e.g. 14, 7, 3, and 1 day prior). You can also use the same message with each notification or
modify it at certain intervals and include additional recipients (e.g. the manager).
a- I;ﬂ P;-l r;mnr ;-:-;qle":..hl-er_r';“ o - m] x
1@ Secure | hitpsodemad-nonprodgasabacioud com
v BelE §
Event: Curriculum due in X days
[
1 E
L
T I
n ) &, @ Enable Domain

L4
n r
n
Event Actions

A
il Esaibila | Ewent dction Dameriplion Type Remindeds  inherfed | Dvirnidden | Aoliens
L " m barget dat Targed dale is Trarsmé Delete

ApproaciEng BEpGachng Aclion Copry
i}

Traresmi Dbt bt
ndgid Ale

“ Managid Alert Action 3 Copy
N revrarrrw T s, Tt ATRATTT TR LA TR APUNTT (I L] DT PR I O R

Figure 35: Override the event’s reminder days with escalating notifications.

@ VWHAT'S THE VALUE? From one place, you can create a countdown towards critical dates and add in
messages for key users at critical intervals.
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Data Import Automation

The Rapid Data Import (RDI) tool is an easy, efficient way to process bulk imports. However, some large
organizations require a level of automation that RDI cannot provide and as a result had to turn on APIs to
process bulk tasks. While it served a purpose, APIs were unfortunately not very efficient.

What if you could combine the bulk efficiency of the RDI tool with the automation
offered by APIs, increasing efficiency and reducing errors? That’s just what we have done with the Data
Import Automation. These three APIs will trigger the RDI import jobs that you have created whenever

NEW

you need it, processing any RDI file that has been stagged to the SFT site.

You can easily generate and stage RDI files from your other systems and the Data Import APIs will trigger the
import process. And, because you are leveraging the RDI tool, you can use the RDI monitor to review and
manage the imports.

The three new API’s are:
e Search for scheduled data imports
e Trigger scheduled data imports
e Monitor scheduled data imports

() By leveraging the RDI import process, you can greatly reduce the number of API
calls you generate and increase the efficiency of your bulk imports while still achieving the automation you
need with APIs.

Note: This is service is available for an additional fee but will bring down the number of API calls that large
organizations have been using. With effective management of APIs overall, this service can reduce or eliminate
the API Call overages that some organizations have faced.
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12)

Mobile Landing Page Configuration

Saba’s mobile app users can access what they need when time is short at they are on the go. When you know
that users will be using the mobile app primarily for one purpose, it can make the user experience even smoother

by setting the landing page to the part of the app that they’ll use most.

NEW

Ui LR EL

WHAT’S NEW? You can now set the default landing page that your users will use most often, saving
them precious clicks and ensuring that they find information more easily. You can also allow users to
adjust the default landing page to suit their own preferences or lock in the default to keep things simple.

LI IL TEEle CUTIIYUI dLUELS

W

PM Tenant - Geogle Chrome

@ Secure | https//scdemo2-nonprodga.sabacloud.com/Saba/Web/SCDEMO2Admin/platform/syste

= m} X

0 - Never delete. In the shared device mode, this configuration censiders the
counter to the content deletion from the |ast launched date of the content
Saba Anywhere on Mobile -
Delete learning content on 0
content completion
0- No; 1-Yes. In the shared device mode, this configuration is not considered
URLs that support mobile e hlieatianot osoircoatiEil
access preference /jcommon/resources/resourcedetail,
comma separated list URL substrings
Use Site Config For Landing =
Page b
Site configured value for Landing page will always be used if set to true, else
user preferred value will be taken if configured.
Mobile landing page My Team v
Select mobile landing page
f| Waiting for scdemo2-nonprodga.saba... SAVE CLOSE

Figure 36: Admin screen for setting the default landing page on Mobile.

°® WHAT'S THE VALUE? By directing users to their primary mobile action center the moment they log in,

you simplify the experience and increase mobile adoption.
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Push Notifications

Important! This feature is currently under review by our security legal team to ensure compliance with privacy
laws.

It is easy to get wrapped up in what you’re doing and forget to log into Saba and emails often get buried in your
inbox. Mobile natifications containing the information you need, when you need it, can keep you on track and
help make the best use of your time.

You can now get notifications right in front of your mobile users with mobile PUSH
notifications for key system events. You can configure the messages to convey the information and tone
that you need and the PUSH noatifications are configured alongside traditional notifications so that you
can manage everything in one place.

NEW

Saba Cloud includes a platform for delivering the mobile notifications but if your organization already uses a
single platform for this purpose, you can configure Saba Cloud to leverage that platform instead for a consistent
approach.

Push Notifications are available for the following components:
e Certification (5)
¢ Registration (8)
e Course (1)
e Recurring Course (6)
e Class (4)
e Evaluation (1)
e Curriculum (3)
e Performance Reviews (3)
e Goals (1)

AN HOME PEOPLE HR SOCIA MEETINGS  MONETARY REWARDS INSTRUCTOR LEARMING ECOMMERCE PERFORMANCE PULSE 360 TALENT RECRUITING  MARKETPLACE

EXTENDED INTEGRATION ANALYTICSTEST

Firebase Configuration

Not Configured

Figure 37: You can use the push notification mechanism that Saba delivers or configure another
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EVENT ACTHON DETAILS

Push Notification

hdd Keywoeds

he @HeldCenification_Name@ cerlification is due on @eldCertiication_Due_in_Days@

Figure 37: Add the PUSH notification event and configure the text using keywords

B0 PM

Recent

$' CLoUD nerer
wler

Reminder for pert rewiew letion - 3: anniversary review as...
Heminder far perfarmance review completion - 4: anniversary review
ashulosh 7 DBIO12017

Figure 38: Example of a push notification on a Mobile device

@ VWHAT'S THE VALUE? With PUSH notifications available for thirty-two notification events, you can better
reach your users and make sure that they don’t miss out on information about their talent development.
The notifications are set to direct the user to the appropriate location in the system so that they can take
action or review the information in further detail.
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Prescribe Due Date Updates

Saba’s prescriptive rules have enabled administrators to easily manage the assignments of required training
and skills for large numbers of users, including setting due dates. Sometimes things change. Therefore, we are
making prescriptive rules even more flexible to help you manage changes to your assigned data.

Saba’s prescriptive rules have enabled administrators to easily manage the assignments
of required training and skills for large numbers of users, including setting due dates. Sometimes things
change, therefore, we are making prescriptive rules even more flexible to help you manage changes to

your assigned data.

Edit due date

Figure 40: Administrators can choose to edit the due date and apply that change to previous assignments

You can now use the same efficient rule that you used to assign the rule to update
the assignments it originally pushed..
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Saba delivers a cloud-based Intelligent Talent Management™ solution used by leading organizations worldwide to hire, develop, engage,
) SA BA and inspire their people. Intelligent Talent Management uses machine learning to offer proactive, personalized recommendations on
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