


A look forward...

 The following is intended to outline our general product direction. It is
intended for informational purposes only and is not to be incorporated
into any contract. It is not a commitment to deliver any material, code,
or functionality, and should not be relied upon in making purchasing
decisions.

 The development, release, and timing of any features or functionality
described in this communication remains at the sole discretion of Saba
and may change at any time, with or without notice.

e This information is shared under explicit non-disclosure agreements.
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Copyright Information

» Materials subject to change without notice

» Any upgrades you make may need new training and
documentation

» Copying is prohibited in whole or part
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Key Notes

Optional Captcha for Custom Surveys

Captcha can be used or disabled for "no log in” surveys

Option for customer to increase adoption of surveys with greater usability or to provide users with
Captcha as an additional security measure

New Business Rule under Admin > System > Configure System > Pulse 360 > Custom Survey

Add Security Challenge for Surveys

If survey does not require a login, present user with Captcha challenge to ensure they are human. This can block a ® On
programmed attack. () Off

» Only pertains to anonymous surveys that do not require survey takers to log in to Saba Cloud
("Allow Launch Without Login”)
» Business Rule (Captcha On) is enabled by default

Schedule and Add Members

Starts On* | start date ™ Ends On* | End date ™

Allow Launch Without Login @D Restrict to Assigned User ()
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Additional Reminders for Custom Surveys

When sending out a custom survey, owner can add up to 3 reminders at creation

High completion rates for surveys does require additional reminders.

Notifications under Admin>System>Configure System>Pulse360>Custom Survey
Me>My Surveys>Create New Survey and Submit

« The notifications are configured for each survey so you can have 1 reminder for a
quick survey and 2 or 3 reminders for a survey that will be out there longer.
« All reminders use the same base notification.

Notifications: Custom Surveys

Configure the notification events for the service. Notifications alert people to activities, meetings, and other updates and send timely re
specify email text and include documents or other files. Schedule periodic events for a specific time period. Select the checkbox beside

Settings Notifications Description

Events Print | Export | Modify Table
| Enable | Events Type Description
vl Assign Pulse Custom Surve... Periodic Event Assign Pulse Custom Survey to Users
@ Send Email to assigned Users  Triggered Event gﬁl;l‘?e;"lall to users when they are assigned a Pulse Custom

Send reminder to users who have not completed or partially

O Send Reminder to Users Triggered Event completed Pulse Custom Survey




Send Reminder

Schedule and Add Members (days before ends on date)

Second Reminder

Starts On* | 12/18/18 = Ends On* | 02/28/19 | (days before ends on date)

Third Reminder

Allow Launch Without Login () Preserve Identity (P Days
(days before ends on date)

Send Reminder

(days before ends on date)

Invite People

Type atleast 3 characters to search Q, Use SmartList

No members added

PUBLISH SURVEY




Saba Cloud Customer Community

http://community.sabacloud.com
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