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Notice

Saba Software, Inc. reserves the right to make changes in information contained
in this document without notice.

In no event shall Saba or its suppliers be liable for any damages whatsoever
(including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) arising
out of or relating to this documentation or the information contained in it, even
if Saba has been advised of the possibility of such damages and whether arising
from tort (including negligence), breach of contract or otherwise.

This document may only be reproduced and distributed in whole for use by
licensed users. No part of this document may be reproduced in any form for any
other purpose without the prior written consent of Saba Software, Inc.

The software described in this documentation is copyrighted and is confidential
information and a proprietary product of Saba Software, Inc.

U.S. GOVERNMENT RESTRICTED RIGHTS. If licensee is the United States
Government or any contractor thereof, all licenses granted in the License
Agreement accompanying this product are subject to the following: (i) for
acquisition by or on behalf of civilian agencies, as necessary to obtain protection
as "commercial computer software" and related documentation in accordance
with the terms of this Commercial Software Agreement as specified in 48 C.F.R.
12.212 of the Federal Acquisition Regulations and its successors; (ii) for
acquisition by or on behalf of units of the Department of Defense ("DOD") as
necessary to obtain protection as "commercial computer software" and related
documentation in accordance with the terms of this commercial computer
software license as specified in 48 C.F.R. 227-7202-2 of the DOD F.A.R.
Supplement and its successors.

Saba and the Saba logo are registered trademarks of Saba Software, Inc. and
Saba product names are the trademarks of Saba Software, Inc. All other product
names mentioned in this manual are the property and may be trademarks or
registered trademarks of their respective owners, and are used for identification
purposes only.

© 2018 Saba Software, Inc. All rights reserved.
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Change log

The below table summarizes the list of changes introduced in a particular version of this document.

Table 1: Summary of changes

Version | Date Change description |Functional Feature
area
1.0 09-May- . .
2018 Initial version N/A N/A
2.0 15-May- | Updated How does it Performance Configure milestone steps in review cycle
2018 work now?
Updated How does it Performance Change review owner
work now?
Updated How did it Ecommerce and | Rewards Redemption
work? and How does it | Reward Redemp~
work now? tion
Updated How does it Introducing Wallet
work now?
3.0 23-May- | Added a new topic REST APIs Updates to Training Unit Agreement APIs
2018
Added a new topic System Improvements to IP validation error messages
and status codes
Added a new topic Learning Modified label in catalog search results column
4.0 28-May- | Updated How does it Analytics Report As A Service
2018 work now?
5.0 14-Jun- Added a new topic System - Data In~ [ RDI supports certification in recertify status on
2018 tegration page 214







New features at a glance by functional area

The below table summarizes the list of features introduced in the release and their potential impact on your environment.

o Note: Enabled by default does not necessary imply that the feature is immediately available to your users; it
may require a user with an appropriate administrator role to turn on applicable functionality, business rules, etc.

[E7 indicates a new feature introduced in this update, others are enhancements/changes to the existing functionality.

Table 2: Summary of features

for report subscriptions LET

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support |configuration
ticket or data
to
enable
Analytics | Disable sending of adhoc emails Analytics admin

Analytics user

Obfuscate analytics data for
purged users LET

Analytics admin

Analytics user

Certification Gap Analysis by
Role LED

Analytics admin

Analytics user

Check-Ins Status Report

Analytics admin

Analytics user

Team Status Overview Dash~
board LETA

Analytics admin

Manager

Report As A Service [ET

Analytics admin
Analytics user

"admin" user

Pivot table reports LET

Analytics admin

Analytics user

Number chart

Analytics admin

Analytics user
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support|configuration
ticket or data
to
enable
Disable sending of subscription Analytics admin
emails with no data
New Attributes IET Analytics admin
o Analytics user
Updated Attributes Analytics admin
o Analytics user
Career Plan~ | Hide Career Planning Link on System ad~ End user
ning ME Tab min
Manager
Talent admin
Compensa~ | Status bar display for Snapshot o Compensation
tion creation admin
Export Library Fields file en~ o Compensation
hanced with additional fields admin
Remove terminated employees o Compensation
from an active plan cycle admin, manager
Improved handling of termin~ o Compensation
ated employees and managers admin, manager
Improved Mini-card display o Employee, Man~
ager
Library fields updated o Compensation
admin
Clearing and updating user o Compenation ad~
datali=m min
Add employees to active plan o Compensation
cycles admin
E-com~ Rewards Redemption System admin
System ad~
merce and . o .
min HR admin
Reward Re~

demption
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Updated My Rewards page o End user
Introducing Wallet o End user
Share training units agreement System admin
with other organizations o Ecommerce ad~
min
Learning | Web accessibility support for o Learning End user
assessments admin
Display visual indicator while o Learning admin
importing content
New mobile compatibility op~ o Learning admin
tions for content import
Limit number of contents o System ad~ Learning admin
shown per content folder min
CMI5 content support [E™ o Learning admin
End user
Saba LRS is ADL conformant Learning admin
mm w
Course templates RET o Learning admin
Synchronize course template Learning admin
values with related component o
attribute changes [E™
New Local Catalog Admin se~ System ad~ End user
curity role BEM min
Simplified course creation [ET System ad~ End user
min
Identify gamified courses LET System ad~ Learning admin

min
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Modified label in catalog search
results column

Learning admin

Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable

Enhanced notifications for End user
courses and classes LI System ad-~

min Manager
Display visual indicator for at~ o End user
tending virtual class sessions
Display event ID for sessions in o Learning admin
WebEXx virtual classes
Restrict leaders from deleting End user
events created via virtual o
classes
Adjust the Saba Meeting event End user
seat count on adding or remov~ o
ing instructors to a virtual class
New named queries for organiz~ o System ad~ Organization
ation managers min manager
Manually trigger status change Learning admin
of certifications, curricula and o
recurring courses
Display visual indicator for in- End user
progress recurring course o
without registration
Manually reconcile job role for . End user
learning items o HR admin
Dlspl_ay empty manc_iatory cus~ System ad- End user
tom fields when adding extern~ o .

. min

al/completed learning to plan
Configure ribbons in Discover o System ad~ End user
portlet min
New ribbons in Discover portlet o System ad~ End user

min

Analytics admin
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support|configuration
ticket or data
to
enable
Market~ Activation key for Workday o Marketplace ad~
place connector min
Expire Lynda content based on o Marketplace ad~
the list from Lynda min
Meeting Remove purged Saba Cloud .
. System admin
users from Saba Meeting o o
Meeting admin
People Configure option for cleanup of People admin
learning items for terminated
users
Audit options for Purge action People admin
Transfer Internal users to extern~ People admin
al and vice-versaliEm
Enhancement to smartlist criter~ System admin,
ia People admin
Addition of custom fields on People admin,
external work history page End user
Enhancement to Job Roles de~ People admin,
scription page End user, man~
ager
Provide ability to mark a termin~ People admin,
System ad~ .
ated person as Stop Pro~ min System admin,
cessingliE End user
Extended custom attributes are End user
visible in Custom sections
Perform~ [ Enhancements to Overall Score Perform~
T : o . Performance ad~
ance Calculation in Reviews ance admin min
Review owner
Delete Held Skills from My o System ad~ System admin
Plan ED min

Manager

End user
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support|configuration
ticket or data
to
enable
Expected distribution can now o Perform~ Performance ad~
be hidden from Review Owners ance admin min
Review owner
Transfer points to peers viaim~ System ad~ System admin
pression I min Performance ad~
min
End user
Manager
New filter to access reviews o End user
from My Plan page [ET
Normalized weightings in the
. Performance ad~
Goal Weight Summary are now .
min
rounded
Review owner
Restrict who can cancel reviews Perform~
. . Performance ad~
to Performance administrators ance admin .
min
(New
Review owner
Section Weights Support Up to Perform~ Performance ad~
Two Decimal Places ET ance admin min
Configure milestone steps in o Perform~ Performance ad~
review cycle [ET ance admin min

Change review owner LEET

Performance ad~
min

Review owner

Update required level for skills o End user
Manager
Updated labels for override End user

overall ratings

Review owner
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Recruiting | Apply for Job with Facebook
s o End user
Enhancements to Workflow Recruiting admin
we Hiring manager
o Recruiter
Hiring team
Candidate
Enable and define external job Recruiting admin
boards o Recruiter
Configurable Invite Candidate End user
Email for External Assessment S - .
ystemad System admin
Lo o min -
Hiring manager
New recruiting dashboard 0 Users with Man~
ager Access
New settings to enable resume Svstem ad~ System admin
parsing and TIM recommenda~ o Y min Hiring team
tions EM g
Updated logic of Days to Fill o Hiring team
calculation for position [ET
REST APIs Updates to People APIs LET 0 Developer
Updates to Training Unit o Developer
Agreement APIs
Add smartlist as a criteria for an o Developer
audience type
Retrieve all orders for TUA/PO o Developer
using ID or Agreement Number
Update or delete profile picture 0 Developer

of a person using REST APIs
New |
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
APIs to find extended details of o Developer
classes ET
Support for special characters o Developer
Retrieve external Job Board o Developer
data
Retrieve all the resources at~ o Developer
tached to a class
Public APIs to retrieve job o Developer
postings [EM
Saba Saba Video services [E1 Svsternad Learning admin
Videos ystem ad-~
min o End user
Upload and launch formal Learning admin
streaming videos LT System ad-~ o g
min End user
Manage Saba Video usage LET o Learning admin
Showcase videos in a group Group ad~ End user
min
Upload Saba Video ET End user
System ad-~ "admin" user
min o )
System admin
Social Enhancements to Collections o End user
Inline Preview of Images in o End user
Activity Stream
System Audit Trail Authorization [ET System admin

"admin" user
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Functional | Feature Enabled | Requires | Submit Affects Affected
area by admin a existing audience
default?*| setup |Support | configuration
ticket or data
to
enable
Web accessibility support [ET o End user
Changes t_o _attr_lbutes for SAML o System admin
user provisioning
Changes to Badges administra~ o System ad~ HR admin
tion workflow min

Checklists association for Blen~
ded offering, virtual class, ILT
and WBT imports

Data import option for Sign-up
Rules EM

System admin

Change or import IdP certificate
for an existing 1dP metadata

System admin

Improvements to PGP configur~
ation

System admin

Change in sorting of text-based
searches for Catalog items

Manager

Learning admin

Improvements to Microsite
properties page

System admin

"admin" user

Alerting users about the use of
cookies

System admin
All

Cert SSO enabled Microsite lo~
gin page to now also accept
URL ldentifier

System admin

Captcha is now updated

All

Enhancement to Student Certi~
fication Import

Learning admin

Associate and dis-associate
courses in Job Role imports

Learning admin
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Functional
area

Feature

Enabled

by
default?*

Requires
admin
setup

Submit
a
Support
ticket
to
enable

Affects
existing
configuration
or data

Affected
audience

Skip omitted column functional~
ity extended to a few more ob~
jects

Learning admin,
System admin

RDI import for Adhoc transcript
improved

Learning admin

Allow removal of skills from
Person Competency Import

Provide data import option for
bulk transfer of people &7

People admin,
System admin

Data import supports Do-Not-
Process marking for terminated
users

System admin

Premium data extracts will not
return purged users or those
with do-not-process mark

System admin

Improvements to IP validation
error messages and status codes

System admin

RDI supports certification in
recertify status

System admin,
Learning admin

Talent

Update domain of talent pool in
Draft state

Talent admin
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Framework enhancements

Disable sending of adhoc emails for report subscriptions

How did it work?
Prior to this update, in Analytics you could schedule a report or a dashboard and receive it as adhoc emails.
How does it work now?

The Analytics admin can now enable or disable the email option by setting an appropriate value for the Disable Adhoc
Emails property under Analytics Settings > Configuration.

Note: By default, Disable Adhoc Emails will be disabled, which means adhoc emails can be added and sent via
report subscriptions.

Disable Adhoc Emails:

Disallow addition of Adhoc emails 1o report schedules

Figure 1: Analytics Settings > Configuration > Disable Adhoc Emails
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Once the property value is enabled, the email option will no longer be available as the Recipient type and you cannot
add email addresses whilst subscribing to reports.

Email option is not available

Recipient type ) Smart list

Figure 2: Recipient type

o Note:
If an existing schedule has adhoc emails, the report will not be sent to those adhoc emails.

Use case

This enhancement allows the Analytics admin to control adding of adhoc emails to report subscriptions.

Obfuscate analytics data for purged users

How did it work?

Prior to this update, in Analytics there was no provision to obfuscate the following analytics data for purged users:

e Filters

e Preference

» Subscription > Recipient (Type: Person)
e Custom Dimension

How does it work now?

Whenever, terminated users are purged using the Purge Profile option available under People > Manage People >
External People/Internal People > Search for a terminated employee, data from the following areas in Saba Analytics
will be obfuscated:

* Filters
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» Preference
» Subscription > Recipient (Type: Person)
¢ Custom Dimension

Note: To purge an individual person's profile, you need to enable the Purge functionality available under System
> Configure System > Microsites > <site-name> > Site properties > Web Variables > Enable Purge.

In addition to this, terminated users who are marked as Do Not Process, will no longer be shown in the report data when
the report is exported to CSV, PDF, or Excel from the Ul or report schedules. Such users will only be visible when the
report is viewed on the Ul.

Use case

This enhancement allows the analytics data to be obfuscated for purged users.

Report As A Service

How did it work?
This is a new functionality.

How does it work now?
Charts in Analytics use a subset of the data after filtering appropriately for the chosen plotting values and this subset of
the overall report data will now be made available in Report As A Service (RAAS).

Note: Report As A Service is an add-on feature. For provisioning Report As A Service, submit a request. For
details, contact your Saba Account Manager.

When a report is available as a service, you can invoke the appropriate REST API that the report provides and use the
data it returns in third party applications.

After the functionality is enabled, the Analytics admin can enable Report as a service on a per report basis while saving
the report.
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g Note: By default, the per report configuration is disabled. This configuration is only available:
e For CUSTOM REPORTS
* When the Report as a service functionality is enabled
» For all custom reports (report having charts) other than the data extract reports

After the Report as a service is enabled for a report, the execution link becomes available for that report.

Figure 3: Report as a service per report

IGO000 712 1T Ees 01 37 10T 00 M oa0000000 2 8 2 Bat00 1 M bates #PH00 Ml

This is the REST APl URL that when invoked executes the report definition.
All the API executions are available in the History action of that report.

Figure 4: Report as a service - Execution link
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The following REST APIs are available for this functionality:

Figure 5: Report as a service - Execution History

GET REPORT DEFINITION

GET REPORT LIST

REPORT ASYNC EXECUTION STATUS

EXECUTE ASYNC REPORT

EXECUTE REPORT

For details on these APIs, refer to the REST API Reference guide.

Use case

N/A

Disable sending of subscription emails with no data

How did it work?
Prior to this update, subscription emails were sent even when the report had no data.

How does it work now?
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Analytics now provides a new property called Send subscription for blank reports under Analytics > Settings >
Configurations.

g~ Note: The value of this property will be true by default.

The Analytics admin can set it to false to disable sending subscription emails when report has no data.
o Note: This only applies to email subscriptions. FTP/SFTP/Async subscriptions are excluded.

For dashboards, if none of the modules have data only then the dashboard will be considered as no data.
Use case

This helps prevent sending emails with no data to the recipients.

Pivot table reports

How did it work?
This is a new feature.
How does it work now?

Analytics now provides a new type of report called Pivot table report.

Note: Pivot table reports is an add-on feature. For provisioning Pivot table reports, submit a request. For details,
contact your Saba Account Manager.

0

Pivot Table Report

A Pivot table report is an
interactive way to quickly
re-organize and
summari...

Figure 6: Pivot table Report

Pivot table reports allows re-organizing and summarizing selected columns and rows of data.
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Creating a Pivot table report
To create a pivot table report:

1. Asan Administrator, click Analytics in the main menu.
2. Click New and select Pivot table Report as the report type. The report creation form appears.

Build & Pivot Table Repon II' m

Couwrses w Pivot lable report requires at least 1 Dimensson and 1 Filter. Metrics are optional. X
Fislds | | Filors 4

wan ) Metrics [rag 03 i Pt here.

Do B 0 o QeTuleichann . Tt

Crag and deop metrics b

¥
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Figure 7: Build a Pivot table Report

Viewing a Pivot table Report
A pivot table report when executed looks like this:
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1- “This means that sorting is applied on data. For example, if Course Title is selected under Rows and sorting is

setas -, then the course title data will be sorted in the ascending order. The same is true for the Columns when the
sorting is setto ++ .

1- " or - when applied to Rows then the Total of rows will be sorted in descending ( ) or ascending ( l)order.
The same is true for Columns i.e. descending ( ) or ascending (—) order .

2 T indicates filtering report data. Filter is available for each attribute.

3 indicates aggregate functions available for creating a Pivot.
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Aggregate functions

Unigue COUNT

Court

Umnique COUNT
Collate

Sum

Integer Sum
Average

Median

Sample variance
Sample Standard Deviation
Min

Max

* 4 indicates the following available Pivot types:

» Table: This is basic type. It supports conditional formatting.

» Table Bar chart: Here, each cell is colored which is also configurable per pivot. The height of the color is
proportional to the highest value of the cell in that row excluding the total cell in that row.

» Heat Map: Here, all the cells are colored. The highest value has the actual color and the lowest value is represented
using a white color and all the cells with values between the highest and lowest appear in a lighter shade of actual
color.

« Row heat map: Here, the color shade is calculated per row excluding the total cell in each row. Row wise total
is evaluated separately for color shade.

» Column heat map: Here, the color shade is calculated per column excluding the total cell in each column.
Column wise total is evaluated separately for color shade.

» 5Sindicates the available fields in the Pivot report. It lists all the display attributes of the report.
+ 6 indicates the column attributes.
» 7 indicates the row attributes.

Whenever the first pivot on the report is saved, it will be treated as the default. If the same user changes it further, this
will always reflect in default pivot. If a user executing this report does not have a pivot preference, the default will be
shown. Saving saves the following:

» Pivot table type

« Conditional formatting

» Aggregation function value (if any)
» List row attributes

» List of column attributes

« Row sort order

e Column sort order
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Some quick facts about the pivot table reports:
» Pivot table reports do not support the following functionality:

* Preview Report
« Schedule (No export supported as of now)
e Theme

« Pivot table report is a license based available feature. When the Pivot table report license expires, the creation and
execution of the Pivot table reports will be stopped. Also the existing Pivot table reports will no longer be available.
Pivot table report count will be considered in the overall report limit licenses when pivot license is active. When the
license expires the pivot table reports will be excluded from the original report limit.

« Any form of downloads are not supported for a pivot table report

Use case

This enhancement help users to perform these operations from within Saba Analytics instead of taking them outside to
a spreadsheet.

Number chart

How did it work?
This is a new feature.
How does it work now?

Analytics now provides a new type of chart called Number chart.

4] o

26 102

Total oot of consria Cewmrsas To Take Aotion el prtrec som i1

Figure 8: Number chart
A number chart depict a number/digit and some text below it. The number and the text together comprise a single element
or record.

L Note: The default number of elements on the number chart is 3.
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Figure 9: Configure Number chart

A number chart can be configured as:

« Number chart: This type of chart accepts only metrics. Each metric added can be assigned a label and a color. The
numeric values show the aggregation on the metrics’ data and does not correspond to a specific record in the data.

Note: If you do not specify the label name, the default display name (locale specific) for the attribute is used
instead. If you add a label, that label is visible in other locales as well. When you edit the chart to add a label
through another locale, that change will be reflected for that locale only. All these labels changes are limited to
that particular report.

[

« Pie-as-Number chart: This is not a chart on its own but a configuration to a pie chart. When creating/editing a pie
chart, you can check the Save as Number Chart check box to display the pie chart as a number chart. This chart is
created with a dimension and a metric. The numeric data in this variation of the number chart will correspond to an
actual record in the report data. The text below will be the value from the record of the dimension selected.

The color used will always be black unless the dimension used is a LOV and that particular LOV's values were
configured with colors.

Use case

This enhancement help users to perform these operations from within Saba Analytics instead of taking them outside to
a spreadsheet.

Check-Ins Status Report

How did it work?
This is a new report.
How does it work now?

This update introduces a new report called Check-Ins Status Report.



Check-Ins Status Report
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This report shows the details of the check-ins for all the employees in the manager's hierarchy, grouped by their

Organization and Direct Manager.
This report needs the following services:

* Performance

Parion Organization
Name

[F]

Figure 10: Check-Ins Status Report Example

Report Details

This section provides high-level details of the Check-Ins Status Report.
Filters

This report uses the following mandatory filters:

1. Include Manager Hierarchy (Equal)
2. Hierarchy Manager Full Name (IN)
3. Is Terminated (Equal)

This report uses the following optional filters:

1. Check-In Start Date
2. Check-In End Date

Dimensions
This report uses the following dimensions:

1. Person Organization Name

Melaruger Fudl Nafmie Pardan Full Kasne Chcic-In Start Dale Chabcki i Ered Dot

Chaszhi-In Duration Laat Chick
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Manager Full Name

Person Full Name

Check-In Start Date
Check-In End Date
Check-In Duration (Minutes)
Last Check-In Date

Last Check-In Duration

O N AW

Metrics
This report uses the following metrics:

1. Total Check-Ins
2. Total Check-In Topics
3. Average Check-In Duration (Minutes)

Use case

This enhancement allows reporting for Check-Ins in Analytics.

Team Status Overview Dashboard

How did it work?
This is a new dashboard.
How does it work now?

This update introduces a new dashboard called Team Status Overview Dashboard (available to managers under My
Team > Analytics). It gives the manager an overview of the team's top level information such as team distribution,
learning request, skills, performance, goals, compliance, etc. using the following charts:

e My Team - This is a number chart that provides a summary (with the following information) of the team in terms
of size with Manager Fullname as the filter:

e Direct team size
* Indirect team size

¢ Mentors in my Team

» Direct Team distribution - This is a pie chart (as a number chart) that provides location wise distribution of team
(Top three location by team member count) with the following information and Manager Fullname as the mandatory
filter and Is Terminated as an optional filter:

e Person Location Name
+ Head Count

e Team Learning - This is a number chart that provides details of team learning profile (with the following information)
with Manager Fullname as the mandatory filter and Is Terminated as an optional filter:

« Total assigned learning
« Total In Progress Learning
» Total Overdue Learning

» Team Learning Requests - This is a number chart that provides the following information about learning requests
made by team members and uses "Learning Request Learner Manager Name as the mandatory filter and Is Learning
Request Learner Terminated and Learning request submitted on as the optional filters:
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« Total Learning requests from team
« Pending Learning approvals for team members

Team Skills - This is a radar chart that shows percentage of team competent for a given skill with Manager Fullname
as the mandatory filter and Skill Assigned On as an optional filter:

e Skill Name
e Competency Compliance Percent

Team Compliance - This is a cross-tab chart that status wide distribution of team's certifications and curricula with
Manager Fullname and Learning Element Title as the mandatory filter and Is Terminated and Learning Element
Assigned On as optional filters:

e Learning Element Type
» Learning Element Status
» Learning Element Count

Team Performance - This is a number chart that provides summary of team member reviews with Manager Fullname
and Review Cycle Status as the mandatory filters and Is Terminated as an optional filter:

« Reviews - In Progress
* Reviews - Completed
» Reviews - Pending Approvals

Team Goals - This is a pie chart (as a number chart) that provide status wise distribution of goals assigned to team
members with Manager Fullname as the mandatory filter and Is Terminated and Goal Assigned On as optional filters

e Goal Status
» Goal Assignments
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Figure 11: Team Status Overview Dashboard Example

Use case

This enhancement allows mangers to get an overview of the team's top level information.
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Certification Gap Analysis by Role

How did it work?

Earlier the Certification Gap Analysis by Role report was only available to admins.

How does it work now?

Certification Gap Analysis by Role report is now available to managers as well as administrators. The managers can

access this report from My Team.

Use case

This enhancement allows sharing this report with managers.

Analytics

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Analytics reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 3: Analytics Details

Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard

Reports Dashboard Dimension | No Dashboard Chart Title
Chart Title
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Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard
Reports Dashboard Dimension | No Dashboard Chart Type
Chart Type
Reports Report Sched~ | Dimension | No Fullname of the user who created Report
ule Created By Schedule
Reports Report Sched~ | Dimension | No Timezone of the Report Schedule Creator
ule Creator
Timezone
Reports Report Sched~ | Dimension | No End Date of the Report Schedule
ule End Date
Reports Report Sched~ | Dimension | No Shows the date and time for Next schedule run
ule Next Run of the active report subscription only. Once the
Date subscription is over, it will show blank
Reports Report Sched~ | Dimension | No Shows the date and time for Previous schedule
ule Previous run of the active report subscription only. Once
Run Date the subscription is over, it will show blank
Reports Report Sched~ | Dimension | No Start Date of the Report Schedule
ule Start Date
Reports Report Sched~ | Dimension | No Shows the schedule time selected by user in
ule Time HH:MI format (24 Hour Clock)
(HH:MTI)
Reports Show Deleted |Dimension |No This attribute can be used as filter only. This at~
Reports tribute when used in the report with value Yes,
allows users to see the Deleted Reports and user
will be able to see audit data for deleted reports
to identify who deleted the report, on which date
etc. When This filter has value No or it is not
added to the report, the report will not fetch de~
leted reports.
Reports Is Deleted Re~ | Dimension | No Shows Yes if the report displayed in the output

port

is a deleted report else shows No
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Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard
Report Audit | Report Audit | Dimension | No Date and Time on which report was edited
Data Timestamp
Report Audit | Report Audit | Dimension | No Action taken on the report
Data Action
Report Audit | Report Audit | Dimension | No Full name of the user who edited the report
Data User Fullname
Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Compensation

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Compensation reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 4: Compensation Details

Data

Entity Name | Attribute Attribute [Available in Description
Name Type Dashboard
Person Details | Can Process Dimension |No Shows Yes if the Terminated user has not selec~

ted "Stop Processing" option in the Profile else

shows No.

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Learning

How did it work?

These are new attributes.

How does it work now?
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This section describes the attributes that have been added under the Learning reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 5: Learning Details

Entity Name |Attribute Attribute [Available in Description

Name Type Dashboard
Badges Total Badges | Metric No Number of Badges present
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom0
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

toml
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom2
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom3
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom4
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom5
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom6
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom7
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom8
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Entity Name |Attribute Attribute [Available in Description

Name Type Dashboard
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom9
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom10
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

toml1l
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom12
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom13
Certification Certification Dimension |No Custom attribute of course attached to Certifica~
Details Course Cus~ tion

tom14
Certification | Total Badges | Metric No Number of Badges associated with certifications
Details selected
Curricula De~ | Curricula ID | Dimension |No Shows the Learning Event ID for Curricula
tails
Curricula De~ | Curriculum Dimension |No Shows the name of vendor for Curricula
tails Vendor
Certification Certification Dimension |No Shows the name of vendor for Certification
Details Vendor
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tomO
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Entity Name |Attribute Attribute [Available in Description

Name Type Dashboard
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

toml
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tom2
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tom3
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tom4
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tomb
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tom6
Curricula De~ | Curriculum Dimension | No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tom7
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tom8
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tom9
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum

tom10
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Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum
tom11l
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum
tom12
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum
tom13
Curricula De~ | Curriculum Dimension |No Custom attribute of course attached to Cur~
tails Course Cus~ riculum
toml14
Curricula De~ |Total Badges | Metric No Number of Badges associated with Curricula
tails selected
Content Folder | Include Content | Dimension | No When Value is set to "Yes", includes all child
Hierarchy Folder Hier~ Content Folders, direct as well as indirect. When
archy value is set to "No", shows data for Content
Folder selected in Hierarchy Parent Content
Folder name filter.
Content Folder |Hierarchy Par~ | Dimension | No Parent Content Folder Filter to select Content
Hierarchy ent Content Folder for which Hierarchy is to be displayed.
Folder Name
Content Details | Content Pro~ | Dimension | No Name of the content Provider
vider
Content Details | External Con~ |Dimension |No External Content ID of the Content
tent ID
Courses Total Badges | Metric No Number of Badges associated with Courses se~
lected
Lesson Details | Objective De~ |Dimension |No Objective Description

scription
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Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard
Lesson Details | Objective ID | Dimension | No Title or name of the Objective associated with
Content
Lesson Details | Objective Score | Dimension | No Score for the Objective associated with Content
Lesson Details | Objective Dimension | No Status of the Objective
Status
Lesson Details | Objective Suc~ | Dimension | No Shows the Success Status of the content lesson
cess Status objective
Learning Re~ | Is Learning Re~ | Dimension | Yes Is Learning Request Requestor Terminated
quest quest Requestor
Terminated
Learning Re~ |Learning Re~ |Dimension | Yes Learning Request Learner Manager Name
quest quest Learner
Manager Name
Learning Re~ |Learning Re~ |Dimension | Yes Learning Request Learner Manager Username
quest quest Learner
Manager User~
name
Learning Re~ | Pending Learn~ | Metric Yes Count of Pending Learning Requests
quest ing Requests
Transcript Assigned Metric Yes Count of Assigned Courses
Course
Transcript Overdue Metric Yes Count of Overdue Courses
Course
Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Profile

How did it work?



These are new attributes.

How does it work now?
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This section describes the attributes that have been added under the Profile reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 6: Profile Details

Data

Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard

Person Man~ | Manager Dimension | No Manager Without Team

ager Without Team

Person Man~ | Direct Re~ Metric Yes Direct Reportees count to a manager

ager portees

Person Man~ | Indirect Re~ Metric Yes Indirect Reportees count to a manager

ager portees

Person Man~ | Mentors in Metric Yes Number of mentors in a team

ager Team

Person Man~ | Learning Ele~ |Dimension | Yes Learning Element Type

ager ment Type

Person Man~ | Learning Ele~ | Dimension | Yes Learning Element Status

ager ment Status

Person Man~ | Learning Ele~ | Metric Yes Learning Element Count

ager ment Count

Person Skills | Competency | Metric Yes Count of person compliant to skill in a group
Compliance
Count

Person Skills | Competency | Metric Yes Percent of person compliant to skill in a group
Compliance
Percent

Person Details |Can Process Dimension | No Shows Yes, if the user has not marked Do Not

Process Data on his profile, else shows No.
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Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Performance

How did it work?
These are new attributes.
How does it work now?

This section describes the attributes that have been added under the Performance reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 7: Performance Details

Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard
Check-Ins Check-InOwn~ | Dimension | No Fullname of the User who will perform the
er Check-in
Check-Ins Check-In Start | Dimension |No Start date and time of the Check-in
Date
Check-Ins Check-In End | Dimension | No End Date and time of the Check-in
Date
Check-Ins Check-In Dura~ | Dimension | No Check-in Duration in Minutes

tion (Minutes)

Check-Ins Check-In Sum~ | Dimension | No Summary Comment for the Check-in
mary Comment

Check-Ins Check-In Dimension | No Fullname of the User who ended the Check-in
Ended By

Check-Ins Check-In Com~ | Dimension | No Count of Comments in the Check-in
ment Count

Check-Ins Check-In Topic | Dimension | No Count of Topics reviewed during the Check-in

Count
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Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard

Check-Ins Check-In Topic | Dimension | No Duration after which the topic will be revisited
Revisit Dura~
tion

Check-Ins Check-In Topic | Dimension | No Comments on the topics reviewed in Check-in
Comment

Check-Ins Check-InTopic | Dimension | No Date on which the topic was added to Check-in
Added On

Check-Ins Check-In Topic | Dimension | No Date after which the topic will be available
Available After

Check-Ins Check-In Topic | Dimension | No Name of the topic discussed during check-in, it
Name can be a Goal, a skill, an Impression, or a work~

note

Check-Ins Total Check- | Metric No Total number of check-ins present
Ins

Check-Ins Total Check-In | Metric No Total number of topics associated with Check-
Topics ins

Check-Ins Average Metric No Average Duration of Check-ins selected in the
Check-In Dura~ report
tion (Minutes)

Check-Ins Last Check-In | Dimension |No Date of the last completed check-in
Date

Check-Ins Last Check-In |Dimension |No Duration of the Last completed Check-in
Duration
(Minutes)

Check-Ins Check-In Status | Dimension | No Status of the Check-in

Check-Ins Check-In Topic | Dimension | No Duration Type of Check-in Topic Revisit

Revisit Dura~
tion Type
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Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard

Check-Ins Check-In Topic | Dimension | No Status of The Check-in Revisit
Revisit Status

Check-Ins Check-In Topic | Dimension | No Status of the Topic in Check-in
Status

Check-Ins Check-InTopic | Dimension | No Type of the topic discussed in Check-in
Type

Goals Goal Assign~ | Metric Yes This metric gives number of goals assigned to a
ments group

Reviewer Reviewer Rat~ | Dimension | No Date on which reviewer submitted the rating
ing Submitted
On

Review Details | Allow Self Re~ | Dimension | No Shows Yes if Calculation Method has Self option
view Ratings selected else shows No

Review Details | Allow Manager | Dimension | No Shows Yes if Calculation Method has Manager
Review Ratings option selected else shows No

Review Details | Allow Second~ | Dimension | No Shows Yes if Calculation Method has 2nd Level
ary Level Man~ Manager option selected else shows No
ager Review
Ratings

Review Details | Allow Altern~ | Dimension | No Shows Yes if Calculation Method has Alternate
ate Manager Manager option selected else shows No
Review Ratings

Review Details | Allow Stake~ |Dimension | No Shows Yes if Calculation Method has Stakehold~
holder Review er option selected else shows No
Ratings

Review Details | Allow Direct |Dimension |No Shows Yes if Calculation Method has Direct

Report Review
Ratings

Reports option selected else shows No
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Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard
Review Details | Allow Peer Re~ | Dimension | No Shows Yes if Calculation Method has Peers op~
view Ratings tion selected else shows No
Review Details | InProgress Re~ | Metric Yes Count of InProgress Reviews
views
Review Details | Review Owner | Dimension | No Email for the Review owner
Email
Review Cycle |Review Cycle |Dimension |No Type of Review Owner selected for a Review
Details Review Owner Cycle
Type
Worknotes Worknote Title | Dimension | No Title of the Worknote
Worknotes Worknote De~ | Dimension | No Description of the Worknote
scription
Worknotes Worknote Cat~ | Dimension | No Category of the Worknote
egory
Worknotes Is Private Dimension | No Shows Yes if the Worknote is Private
Worknote
Worknotes Worknote Due |Dimension |No Due date of the Worknote
Date
Worknotes Worknote Cre~ [ Dimension | No Date on which the worknote was created
ated On
Worknotes Worknote On | Dimension | No Fullname of the user on whom the note is being
created. It will be blank if the note is created on
the person himself
Worknotes Worknote On | Dimension [ No Username of the user on whom the note is being
Username created. It will be blank if the note is created on

the person himself
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Entity Name |Attribute Attribute Available in Description
Name Type Dashboard

Worknotes Worknote Con~ | Dimension | No Full name of the user who has been added as
tributor Contributor

Worknotes Worknote Con~ | Dimension | No Username of the User who has been added as
tributor User~ contributor
name

Worknotes Worknote Dimension |No Name of the Skill or Goal to which the note is
Linked To linked

Worknotes Total Work~ Metric No Total Number of Worknotes
notes

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Pulse 360

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Pulse 360 reports model in the Saba application.

o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 8: Pulse 360 Details

Entity Name |Attribute Attribute [Available in Description

Name Type Dashboard
Pulse 360 Feed~ | Question Re~ | Metric No Question Response Count
back sponse Count

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Pulse 360 reports.



Recruiting

How did it work?

These are new attributes.

How does it work now?
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This section describes the attributes that have been added under the Recruiting reports model in the Saba application.

g~ Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 9: Recruiting Details

Details

for Requisition
(Days)

Entity Name |Attribute Attribute |Availablein Description
Name Type Dashboard
Candidate De~ | Time to Hire | Metric No This metric shows the Time taken to hire the
tails Candidate candidate from the first activation date of the
(Days) requisition and considers only the period when
the Job requisition was Active
g~ Note: Average Time to Hire metric is
now replaced with Time to Hire Candid~
ate (Days) metric. Average Time to Hire
metric will no longer be available.
Job Requisition | Time to Fill Metric No This metric shows the Time taken to hire the
Details Requisition latest candidate from the first activation date of
(Days) the requisition and considers only the period
when the Job requisition was Active
Job Requisition | Active Time Metric No This metric shows the Time for which the Requis~

ition is active till it gets closed after filling all
the required positions from the first activation
date

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Social

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Social reports model in the Saba application.
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o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 10: Social Details

Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard

Impressions Average Impres~ | Metric Yes Average Impressions for Team
sions for Team

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Saba Meeting

How did it work?
These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Saba Meeting reports model in the Saba application.

g~ Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 11: Saba Meeting Details

Entity Name | Attribute Attribute | Available in Description

Name Type Dashboard
Attendance Client Used No Client Used for Saba Meeting
Attendance OS Used No OS Used for Saba Meeting
Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Saba Meeting reports.

System

How did it work?
These are new attributes.

How does it work now?

This section describes the attributes that have been added under the System reports model in the Saba application.



o Note: The Available in Dashboard column indicates if that entity is available in the dashboards.

Table 12: System Details
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Entity Name |Attribute Attribute [Available in Description
Name Type Dashboard
Smartlist De~ | Smart List Dimension |No Smart List Name
tails Name
Smartlist De~ | Smart List Par~ | Dimension | No Smart List Parent
tails ent
Smartlist De~ | Smart List Dimension |No Smart List Status
tails Status
Smartlist De~ | Smart List Dimension |No Smart List Owner
tails Owner
Smartlist De~ | Smart List Dimension | No Smart List Owner Type
tails Owner Type
Smartlist De~ | Smart List Cre~ | Dimension | No Smart List Created By
tails ated By
Smartlist De~ | Smart List Cre~ | Dimension | No Smart List Created On
tails ated On
Smartlist De~ | Smart List Up~ | Dimension | No Smart List Updated By
tails dated By
Smartlist De~ | Smart List Up~ | Dimension | No Smart List Updated On
tails dated On
Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.



Updated Attributes
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Analytics

How did it work?

These are already existing attributes which didn't include dashboard data.

How does it work now?

These attributes are modified to include dashboard data as well.

Table 13: Analytics Details

Entity Name Attribute Name Attribute Type
Report History Report History Executed By Dimension
Report History Report History Execution Date Dimension
Report History Report History Is Manual Execution Dimension
Report History Report History Is Scheduled Execution Dimension
Report History Report History Execution Frequency Dimension
Report History Report History Transmit Type Dimension
Report History Total Report Executions Metric
Reports Total Charts Dimension
Use case
N/A

Learning

How did it work?



| Analytics | 57

These are already existing attributes which didn't include transcript notes in case of recurring courses when recurring
course context is set.

How does it work now?

These attributes are modified to include transcript notes in case of recurring courses when recurring course context is
set.

Table 14: Learning Details

Entity Name Attribute Name Attribute Type
Transcript Transcript Notes Dimension
Transcript Transcript Notes Added On Dimension
Transcript Transcript Notes Added By Dimension
Transcript Transcript Notes Category Dimension

Use case

N/A

Attributes to show time as per the time format

How did it work?

These are already existing attributes which didn't show time as per the time format set in logged in user's locale settings.
How does it work now?

These attributes are modified to now show time as per the time format set in logged in user's locale settings.

Table 15: Attribute Details

Entity Name Attribute Name

Classes Scheduled Class Start Time

Classes Session Start Time

Classes Session End Time

Classes Catalog Scheduled Class Start Time

Transcript Completed Courses (Transcript) Completion Time
File/URL/Video Video Uploaded On Time
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Entity Name

Attribute Name

Blog/Workspace/ChannelVideo

Video Uploaded On Time

Login Details

Logout Time

Login Details

Login Time

Resource Assignment

Appointment Start Time

Resource Assignment

Appointment End Time

Resource Assignment

Room Assignment Start Time

Resource Assignment

Room Assignment End Time

Resource Assignment

Resource Assignment Period Start Time

Resource Assignment

Resource Assignment Period End Time

Content Details

Video Uploaded On Time

Content Details Catalog

Video Uploaded On Time

Module Details

Module Start Time

Module Details

Module End Time

Module Details

First Attempt Time (HH:MI AM)

Prescription Rules

Prescriptive Rule Start Time

Event Event Start Time

Event Event End Time
Attendance Entered Meeting (Time)
Attendance Exited Meeting (Time)
Use case

N/A
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Hide Career Planning Link on ME Tab

How did it work?

When the Career Planning service is enabled, the Career Planning link appears in the left hand menu on the ME tab.

How does it work now?

The visibility of the Career Planning link on the ME tab is now controlled by the new setting Hide Career Planning
link on the ME tab. under the Career Planning service. By default, this setting is disabled. When this setting is disabled,
the Career Planning link appears in the left navigation on the ME tab. To enable it, contact your system administrator.
When it is enabled, the Career Planning link is hidden on the ME tab.

D ] 1 q G}‘
Enable Saarch By Person as option when adding a job
: : : 0
This allows people 1o find the right next step by searching for the parson currently in that job. & D:f
Keys 10 Success
= 0n
Dizplay comments in Career Planning off
0
Allew incumbents associated with the job 10 add comments ' D_I:If
: O
Allow managers associated with the job to add comments & I:ITf
Enter the threshold percent 8t which someons is considéred 1o be an expert
Specify the valuse (in %) at which the person will be considered as an expert. Since the number of units used
on & rating scale can vary from skill 1o skill, this number defines: how far up the scale (a5 a percent) someone -
must be 10 be considered an expart. Anyone below this parcent will not appear on the Experts tab in Career )
Planning.
Hide Career Planning Link
On
Hide the Career Planning link on the ME tab. - Off

Figure 12: New Setting to Hide Career Planning Link

When the link is hidden and an end user tries to access Career Planning using the deeplink, the The Career Planning
link is currently switched off hence not accessible. Please contact your System Administrator about the same. error
appears.

This doesn't affect talent administrators and managers as they can still see view their employees' and direct reportees’
career paths.

Use case

This enhancement allows to hide the Career Planning link from end users.
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Status bar display for Snapshot creation

How did it work?

In the past, when creating a Snapshot, the system did not provide any indication of the status of the process. It was
difficult for users to determine if they are ready for the next step in the workflow.

How does it work now?

With this update, a status bar displays when you create a snapshot from the People Snapshots page, or when you create
a snapshot from within the plan cycle wizard.

Status bar display during snapshot creation

Elapsed Time:

28%

IN PROGRESS

Use case

Snapshot creation process now has a status bar display to indicate progress level.

Export Library Fields file enhanced with additional fields

How did it work?

In the past, when performing Export Library Fields step from the Admin > Compensation > Configuration > Library
Fields page, not all the attribute details were exported to the file.

How does it work now?

With this update, new columns are added to the template so that more fields are available for export.
The following attribute details are added to the Library Field export file:

1. Debit from Budget - Yes/No
2. Include in Category Total - Yes/No
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Is Pick List - Yes/No

Editable - Yes/No

Formula - Import - formula
Formula - Worksheet - formula
Soft Rule - formula

Soft Rule Message - text

. Hard Rule - formula

10. Hard Rule Message - text

11. Created By

12. Updated On

© ©NOo O

Use case

Compensation Administrator can now see all related data in the export file when performing the Export Library Fields
step.

How did it work?

In the past, compensation administrators could not remove terminated employees from an active plan cycle.

How does it work now?

With this update, compensation administrators can remove a terminated employee from an active plan cycle.
To remove a terminated employee from an Active Plan Cycle:
1. From the All Plan Cycle page, select Active and search for the plan that you wish to update.

a. Click on Update Plan Cycle.

On the Plan Cycle details page that displays, select Remove Employees from Actions.
Choose the Employee that you want to remove from the Employees list and click Continue.
As an administrator you can also change the recommended amount to remove from the budget.
Click Save on the Remove Employees page.

a s~

Remove Employees Action selected to remove Terminated Employees
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Super Lss

HOME ME TEAM PEOPLE WORKSPACES GROUP ADMIN

ADMIN HOME PEOPLE HR SOCIAL COMPENSATION PERFORMAMNCE TALENT MARKETPLACE SYSTEM ANALYTICS
Plan 3001 18
Plan Unit: US Dollars
BUDGET Funds Assigned Funds Allocated Funds Available Eligible E Add Employees
BASE SALARY 2,058.61 0 2,058.61 1 Remove Employees
PLAN STATUS Allocation In Progress Pending Approval Approved Total Worksheet Plan
COUNT 1 ] 0 1

8 ¥ FILTERS A RESERVED M

STATUS ORGAMIZATION LOCATION

LY LY W

Use case

Terminated employees can now be removed from an Active Plan cycle.

Improved handling of terminated employees and managers

How did it work?

In the past, during budget distribution, if the allocated plan includes any managers who are terminated, the budget
distribution will fail and the worksheet progress will stop.

How does it work now?

With this update, in a scenario as mentioned above, the budget distribution will not fail. A warning message will display
during the Check Data step and the user can choose to go back and change any setting and redistribute the budget, or
choose to ignore the warning message and activate the plan cycle.

If the terminated manager is also an Approver, Compensation Administrator can approve the budget.

Use case
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With this update, the worksheet sequence or the budget distribution steps will not be affected when managers and
employees are terminated during the process.

Improved Mini-card display

How did it work?
In the past, the bar chart on the mini card on the worksheet was not consistent in the display.
How does it work now?

With this update, the bar chart on the mini card display is enhanced and it conforms with the Saba Cloud Ul enhancements.
It also provides the correct display with different localization options.

Mini-chart display

mgr880_srm38 mgr880_srm38
mgr_ph

COMPENSATION SUMMARY

Last Salary Increase:

01-JAN-2015

Use case

Mini chart display has been enhanced.
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How did it work?
New Library Field has been added and existing field has been modified.
How does it work now?

The Library Fields page in Compensation has been updated with additions and changes.

A new field called the Username has been added to the Library fields.

Set up the Library Fields

Add anew field | Export Library Fields

FIELD HAME DATA TYPE AL CATEGORY UPDATED ON ACTIONS

Figure 13: username field added to Library fields

The Manager field is renamed as Line Manager.

Sat up the Library Flelds
Add a new field | Export Library Fields

FIELD MAME DATA TYFE CATEGORY UFDATED O ACTIOME

Library Fields

Figure 14: Line Manager field
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Use case

The Library Fields page has been updated and modified.

How did it work?
N/A
How does it work now?

With this update, when a user's data is purged from Saba Cloud, data from the following sections will be obfuscated:

TIM Analysis

Mini Card

Audit Log

Compensation profile dialog
Compensation Statement
Compensation Letters

o gk wdNE

a. Delete the Letters when user's data has been purged

7. Manager's worksheet - Team of.. section
8. Approval flow

Additionally, profile information such as Location, Job and organization will be deleted from the worksheet grid. But
compensation specific data such as the Current Base Salary will not be deleted.

Note: Do not perform any Compensation Tasks, while a purge operation is running. Purge operation may not
work on Compensation data, if a Compensation job is running at the same time as the purge operation.

Use case

When a user's information gets purged from Saba Cloud, the associated data from all of the above section will be
obfuscated.

How did it work?
The Add Employees screen has been enhanced and updated.
How does it work now?

With this update, Compensation Administrators can now search, select and add employees to an activated plan cycle.
While selecting the employee to add to the worksheet, you can select which component the employee(s) are eligible for
and add budget for each component.
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g~ Note: Anemployee can be added to a Manager's worksheet only if the status is Allocation in Progress or when
~ it has been Returned to Manager.

To add an employee to an active plan cycle:

Admin>Compensation>All Plan Cycles>Active Plan Cycle

Select the Plan Cycle that you wish to work on and Click on Update Plan Cycle.

Click on Add Employees from the Actions tab.

Click on the Add Employees icon located at the top right corner.

In the next screen, search for the specific employee name that you wish to add.

Select the Name and click Continue.

In the next screen, select the Component you want to add to the Plan Cycle.

Click on Finish. A confirmation message will display to indicate that the employee name is added.

O N A~ WD

Use case

Users are now able to add employees to active plan cycles.
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How did it work?

This is a new feature. User could earn points before but there was no option to redeem points within Saba Cloud.

How does it work now?

When you earn various rewards, you also earn points against it. You can accumulate and redeem those points by buying
items like a T-shirt, giftcard and so on. You can redeem these points only when the Reward Redemption service under
Rewards is enabled. By default this service is disabled. To enable, contact your system administrator.

g~ !mportant: The Rewards service is now moved from the Collaboration service to Foundation service. By default
~this service is disabled. To enable, contact your system administrator.

Your HR administrator must create rewards in the system so that you can redeem your points by buying those rewards.
The HR administrator can create rewards only when:

¢ Reward Redemption service is enabled.
« Canaccess HR->Manage Badges->Reward Order privilege is enabled under MenuVisibility-HRAdmin component
for Human Capital Admin security role.

As an HR administrator, navigate to Admin > HR > Manage Rewards and create new rewards.

Mew Reward

i Mg

B F ¥ & F¥T 3 N MARLT FOMIRA. » FONTK..* 5

Q a

Figure 15: New Reward

Once the reward is created, as an HR admin you can associate an owner who will fulfill the order. The one who creates
the reward by default becomes the owner. However, you can have additional owners as well.
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Rewards

Name | |

B b Bl Camid &
Available From ==

Domain

Q Q

Configure | Save Search Query

Reward
Hame
Communication Course

Della Adventure Park Tickets

Large bagpack

Reward No

Discontinued From <=

Mev

Reward No
00001063
00001080
00001151

v Reward

SEARCH

Print | Export | Maodify Table
Points Required
4

1234
300

Figure 16: New Reward

As an end user, you can search for rewards using the attribute Reward in the Global Search.

Figure 17: List of rewards

Based on your points, you can redeem a reward that fits in your wallet. You may view the reward details, redeem it,
enter the desired information, if prompted, and confirm your reward order. The reward order goes in Placed status.
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JOHM MATHEWS'S STATUS

John Mathews

REWARD ORDER DETAIL

Order Murmber : 00001150
Points used : 11

Buying Detail : ho

Created on : 2018/02/28

Figure 18: Reward Order

Once you place the order, the order goes through confirmation state and then delivered state. In between the process,
you can cancel the order only during the Placed status while the HR administrator can cancel the order in any state.

As an HR administrator, you can navigate to HR > Manage Rewards > Reward Order, search for and click on the order
to take further action, and click the status to process it further.

Reward Order Details | . .
| Change order status 00001150
uLAULU Ju |

SAVE CLOSE

Nther Informatinn

Figure 19: Reward Order Process

As an end user, you can also transfer some of your points to a peer outside of an impression. Say you would like to
collect points toward purchase of the group reward item like a team lunch. This is a similar workflow to Distribute
earned points through impression but an impression is not created.

Use case

This improves the motivational impact of points-based rewards by allowing the user to redeem points for fun things and
experiences, like gift cards or team lunch.
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How did it work?

Prior to this update, points and badges were shown on the My Rewards page as depicted below:

My Rewards

86 46 12 10
examinating content completion test java exper... content beginner
Eainad T Do Earned 2 tirme Earmed 2 times

REWARDS POINTS TOP IMPRESSIONS — RECEMNTLY EARNED REWARDS
- ] Coach
My Paints ’ )
77 ;:.rj Customer focused
Team Average .
12 Points
test [ava expart in saba org

| . rd Action onented Keeep up the o workll
Organization Average d
REWARDS SUMMARY ACHIEVEMENTS

——

confent expert

Figure 20: Complete Picture Preview
There was a need to display them separately to improve its visibility and usability.

How does it work now?

With the introduction to new features like reward redemption and transferring of points, the badges and points are now
displayed separately on the My Rewards and Wallet page, respectively. If the Rewards Redemption service is disabled,
then the Points and Points History still appears on the separate page. See Wallet for more information.

g~ Note: You can view your badges by navigating to Me > Rewards.
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My Rewards

ME 344

23

LEARNIMNG

TEAM 15

9

IMPRESSION

Learning Badgel

Domaini

10

ORGANIZATION 173 WALLET

0 1626

ACHIEVEMMENT

ORACLE
-

Figure 21: Updated My Rewards page

The My Rewards page shows the following tabs. Earlier the leader-board was points driven but now it shows badges.

« ME

This tab displays the count of your badges earned through Learning, Impression, and Achievement.

« Learning - Shows the total number of badges you have earned by completing the learning items like courses,
recurring courses, gamified courses, certifications and curricula.

< Impression - Shows the total number of badges you have earned by receiving impressions from your peers. To
view all your impressions, click the Go to Impressions link to navigate to your My Impressions page.

« Achievement - Shows the total number of achievement badges you have earned by completing gamified courses
created via the new Simplified Courses Workflow.

You can click the badge count to view the date and source of last 3 badges.
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ME 34 TEaM 15 ORGANIZATION 13
25 9 0
LEARNING IMPRESSION ACHIEVENMENT

Learning Badge2 badge ORACLE
eafned
Leaming Ba| 94,03/2018 U37Course1 2 Leaming Badge

04/02/2018 U37Course

04/01,/2018 U37Course

7 . 38

Figure 22: Me tab in My Rewards

TEAM

This tab displays the top three badge earners within your team including the logged-in user's rank and a graphical
display for the last six months. The Team defined here is as all of you and all of your peer that report to the same
manager, but it does not include the manager's badges.

» Top Badge Earners - Shows the top 3 badge earners within your team placing the user with maximum badges at
rank 1 and so on. If you are part of the top 3 earners, then your card appears in blue. If you are not part of the top
3 badge earners, then your rank appears after the third earner.
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My Rewards

ME 34 TEAM 15 ORGANIZATION 13
TOP BADGE BADGE
EARNERS COUNT

You are #1 out of 9

L]
1
Shaina Singh Matalia Jack Christian Grey

34 33 25

Figure 23: Top badge earners

< Badge Count - Shows a graphical display of number of badges earned by you, top earner, and the team average
within the last 6 months.

My Rewards
ME 34 TEAM 15 ORGANIZATION 13 WALLET
TOF BADGE BADGE
EARMERS COUNT L
POINTS
Legend
- |
[ TOF EARNER

B TEAM AVERAGE

Wumbser of Badges

Figure 24: Badge count
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If you do not belong to a team, you will not see the Team tab.

Organization

This tab displays the top badge earners within your organization, top 3 organizations, and a graphical display for
last 6 months including the logged-in user's rank. This tab shows the Saba Cloud HR defined organizational structure.

« Top Badge Earners - Shows the top 3 badge earners within your organization placing the user with maximum
badges at rank 1 and so on. If you are part of the top 3 earners, then your card appears in blue. If you are not part
of top 3, then your rank appears after the third earner.

My Rewards

ME 34 TEam 15 ORGANIZATION 13

TOP BADGE TOP BADGE
EARMERS ORGAMIZATION COUNT

Shaina Singh Matalia Jack Christian Grey

34 33 25

Figure 25: Top badge earners in organization

» Top Organization - Shows the top 3 organizations with maximum badges. If your organization isn't part of top
3, then it shows your current rank after the 3rd ranker.
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My Rewards

ORGANIZATION 13

(1)
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13

ME 34 TEaM 15
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RED
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Figure 26: Top organizations

Badge Count - Shows the graphical display of number of badges earned by you, the top earner, and a organization

average within the last 6 months.
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Figure 27: Badge count of top organizations

As an external person if you do not belong to an organization, you will not see the Organization tab.

In addition to this, the My Rewards page also shows your wallet depicting the total number of your available points
earned through learning badges, achievement badges, impressions, and transferred by peers. For more information, refer
Introducing Wallet.

Use case

This expanded leaderboard will help end users see where they stand within their team and organization and will promote
healthy competition and engagement.

How did it work?

This is a new feature. User could earn and view points before but the notion of a wallet was not needed as there was no
option to redeem points within Saba Cloud.

How does it work now?

With the introduction to new features like reward redemption and transferring of points, the badges and points are now
displayed separately on the My Rewards and Wallet page, respectively.

g~ Note: You can view your badges by navigating to Me > Rewards.
As an end user, you can access your wallet from ME > My Rewards page. Your wallet shows the points that you have

earned through learning badges, impressions, and transferred from peers. You can keep a track on your reward points
so you know how many points you can give away or use in redeeming for fun items. You can also quickly monitor how
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many points have you received and spent, in case of any discrepancy. In addition to this, you can view your order history
to check your order status or to cancel an order.

On the Wallet page when the Rewards Redemption service is enabled, you can:

* View featured rewards
« Click View All Rewards to purchase and redeem your available points
* View your Points History

e Check the total number of available points
« Check points earned via completion of learning items, impressions, or through Achievement badges
» Check the total number of points given to you by your peers

* View Order History to check your order status or cancel your order
e Transfer points to your peers

Wallet

Faatured Rawards VIEW ALL REWARDS 1626

DEDER HETORY

1641

15

Figure 28: Wallet
If the Rewards Redemption service is disabled, you can see only Points Total and Points History.
Use case

This allows end user to quickly access reward items, to see their order history for cancellation or reorder, and to see
point history in case they have a question about a past transfer of points.

How did it work?

A training unit agreement created for an organization can be utilized only by the employees of that organization.
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How does it work now?

A new setting Share training unit agreement has been introduced under the Training Unit service. This controls
whether Training Unit Agreements (TUAS) can be set up without a strict organization affiliation. Assuming the setting
is set to Only Selected Training Unit Agreements, a new checkbox called Allow anyone to use this training unit

agreement appears for admin while creating or editing a TUA.

Share training unit agreement

Allgws wou to share the training units agreement with other organizations

Figure 29: New setting
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Organization

Search...

| Allow anyone to use this
training unit agreement

Cost per unit
0

Agreement number *

Sub-total

0

Discount (%)
0

Tax

Mot calculated
Final amount

Review & Confirm

Search...

Search...

CAMNCEL

Figure 30: New Checkbox

If the setting is set to Never share TUA, then the current behavior is unchanged i.e., a training units agreement is
available only for the employees of that organization. If the setting is set to Only Selected Training Unit Agreements
and the Allow anyone to use this training unit agreement checkbox is selected, then you can control and allow certain
TU agreements to be shared but not all using the agreement number. If the setting is set to All Training Unit
Agreements, then all TU agreements are available to be shared across organizations irrespective of whether the Allow
anyone to use this training unit agreement checkbox is selected or not.

Use case

This feature is beneficial for larger extended enterprise users, who have resellers purchasing and reselling training units.
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This section describes new features and enhancements related to assessments.

Web accessibility support for assessments

How did it work?

Prior to this update, there was no Web accessibility support for test and survey assessments in Saba Cloud.

How does it work now?

This update provides Web accessibility support for test and survey assessments so that the assessment player, which
displays these assessments to users in Saba Cloud, is now Web accessible.

To support Web accessibility for the assessment player, the following new property is added to tests and surveys:

Table 16: Web accessibility property

Property

Description

Default

Web Accessibility

Set this property to "Yes" to restrict a test or survey to features com~
pliant with Web Content Accessibility Guidelines.

If this property is enabled, then:

» The test or survey is required to use only the following player
themes:

e Flexi
* Flexi Plus

e Thetest or survey is required to use only single question per page.
» The test or survey cannot use questions with attached media.
» The following question types are not allowed:

* Hot Spot
* Matching
» Unequal Matching
» Pulldown

This ensures the assessment player that launches these assessments
is Web accessible.

No




Test Information

Title: * Annual test

Description:

Exam ID: * 3620

Version: 1

Status: DRAFT

Domain vorld w
Author: saurabh

Security: ‘® Domain Based ( )Manage @
Web ®Yes (INo@

Accessibility

Choose Theme:

Flexi w

Figure 31: Web Accessibility property for tests
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To set this property, assessment administrators can navigate to Learning > Manage Assessments > Manage Test &
Survey and edit the required test/survey.

Use case

Administrators can make assessments available to users with accessibility requirements.

Content

This section describes new features and enhancements related to content.

Display visual indicator while importing content

How did it work?

Prior to this update, when a learning administrator was importing content, Saba Cloud did not display a visual indicator
to indicate if the content was loading. So, they were not able to understand if the content was being processed or if any

error had occurred.



How does it work now?

With this update, Saba Cloud now displays visual indicators to learning administrators when they import or update
content.

Visual indicators are displayed in the following situations during content import:
When importing new content

When importing new content, Saba Cloud displays the "Importing content™ progress indicator.

Importing content...

Figure 32: Importing new content

When saving existing content with or without updates

When saving existing content with or without making any changes, Saba Cloud displays the "Please wait" progress
indicator.
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Please wait...

Figure 33: Saving existing content without updates

To import or update content, navigate to Admin > Learning > Manage Content > Content Library, select the required
content folder and click Import link or edit an existing content.

g~ Note: These visual indicators are displayed irrespective of the browsers used by administrators during import.

Use case

Administrators need to know if the content they try to import is uploaded successfully, is in progress or if an error has

occurred during the import.

New mobile compatibility options for content

How did it work?

Prior to this update, mobile device compatibility options could be specified for iOS-based devices and Android-based
devices separately. There was no way to select mobile-device compatibility options for both iOS and Android devices
for content that was compatible with both. So, if the content was meant to be available on large devices or small devices,
then administrators could not specify all large devices or all small devices without mentioning Android or iOS.

How does it work now?

With this update, Saba Cloud supports mobile device compatibility of content for all large devices or all small devices,
irrespective of specifying iOS or Android operating systems. The following new options are introduced for mobile

device compatibility:

Table 17: New mobile device compatibility options

Option

Description

All Large Devices-responsive

Select this option if the imported content is meant to be compatible with large
devices such as tablets for both iOS and Android.
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Option

Description

All Small Devices-responsive

Select this option if the imported content is meant to be compatible with small
devices such as mobile phones for both iOS and Android.

The following functional areas are affected by this change:

« Content Import

While importing content into the content library, administrators can select the new options for Mobile Device

Compatibility field.

Go to Learning > Manage Content > Content Library, select the required folder and click Import.

Import Content

Name*
Security Domain *

Content Format*

Player Template*
Mobile Device Compatibility
Content Type

Version Number

Expiration Date

Parent Folder

Use as Evaluation

1.Content Details 2.Import Content

New Content

world @,

AICC v

Standard Content Player Template @,

Mot Compatible v

Mot Compatible

iPhone

iPad

iPhone and iPad

Android Small Size Device
Android Normal Size Device
Android Large and Above Size Device
All Devices
iPhone-responsive
iPad-responsive

iPhone and iPad-responsive
AllDevices-responsive

All Large Devices-responsive
All Small Devices-responsive . CANCEL

Figure 34: New Mobile Device Compatibility options in Content import

» Test/Survey Properties

While creating a test or survey, administrators can select the new options for Mobile Device Compatibility field in

the Test Properties tab.

Go to Learning > Manage Assessments > Manage Test & Survey, select the required folder and click New > New

Test/New Survey.
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Test Properties
Feedback: I ™~

Show Scorecard: m: Break down by Topic:

Multiple Questions Per I:m e
Page:
Show Topic Headers: I:m ;]

Mobile Device All Devices “
Compatibility: EE—
Security 1 |Ph0ne-.

responsive

High Stake Test:

iPad-responsive
Proctor Required:

iPhone and iPad-
responsive

Assessor Required: AllDevices-
responsive

All Large Devices-
responsive
Search... i ]

1 All Small Devices-
responsive

PREVIOUS

Figure 35: New Mobile Device Compatibility options in Test/Survey properties

» Data Import

The Bulk Content Import object is modified so that the MOBILECOMPATIBILITY field now provides support
for the following new values:

 allLargeDevices
» allSmallDevices

Use case

Content creators need to build platform-independent content meant only for tablets or only for small hand-held devices.

Limit number of contents shown per content folder

How did it work?

Prior to this update, when administrators browsed a content folder in the content library, Saba Cloud used to retrieve all
contents in the content folder and display them in the results. This affected the performance of the application especially
when the number of contents in the folder were very large.
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How does it work now?

With this update, Saba Cloud now provides the ability to limit the number of contents displayed in a content folder when
administrators browse the folder in the content library.

The following new site-level property under Content is now available for System administrators:

Table 18: New Content site-level property

Property Description Default Value
Number of contents shown per | Defines the maximum number of contents displayed in | 2000
content folder each content folder in the content library while browsing

the folder.

To access the new property, navigate to System > Configure System > Microsites > <default_site> > Properties >
Content.

Configuring this property does not affect any other functionality such as search or export of contents.

Use case

Administrators need to see contents in a content folder without any delay even when the folder contains large number
of contents.

CMI5 content support

How did it work?

Prior to this update, Saba Cloud did not support the CMI5 content format.

How does it work now?

With this update, Saba Cloud now supports the CMI5 content format.

This allows content administrators to import CMI5 content into the content library. To import CMI5 content, go to
Learning > Manage Content > Content Library, select the required folder > click Import and select "CMI5" from

the Content Format dropdown list.
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Import Content

1.Content Details 2.lmport Content
Name*=
Security Domain* world Q @
Content Format * AlCC v
AICC
Player Template * Deployed SCORM |, Template Q@
Zip File
File

Mobile Device Compatibility | oo oo v

SCORM Package

Content Type URL w
Tin Can
Version Mumber Deployed Tin Can
Video Content
] .‘\E
Expiration Date CMI5 g
Parent Folder ....hpcontent

Use as Evaluation I

Figure 36: CMI5 content import

Saba Cloud supports the following for CMI5 content:

» Supports CMI5 for CIF services used by the Saba Publisher
« Stores LRS statements similar to the way it does for Tin Can content

Supported Verbs
The following xAPI verbs are supported in the CMI5 specification:

e Launched
 Initialized
e Completed
» Passed

e Failed

e Abandoned
*  Waived

e Terminated
« Satisfied

Catalog administrators can now attach CMI5 content to classes. To attach CMI5 content, go to Learning > Manage
Classes > Classes > Edit the required class > Activities > Add Activities > Attach Content and select "CMI5" from
the Content Format dropdown list and search.



Add Activities: Attach Content

1.8elect Content Modules 2.Add Activity Details

Select resource type to attach

® Formal Content
Informal Content
Virtual Class Recording

Select content medules to add as aclivities o WEBT All activity

w

Name ‘ Wersion Number

Content Format CMIS v | Content Type -Select One-
Language Author

Keywords Folder Name

Available From == Awvailable From <=

Last Modified On == Last Modified On <=

Skill Q Used as Survey, Evaluation, or Multi-Rater Assessment

Owner [o} Q Content Provider -Select One-
Delivery Vendor -Select One- v

SEARCH

Figure 37: Attach CMI5 content to class
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Learners can launch a CMI5 content attached to their class. The launch attempt and scoring behavior for CMI5 content
is different from other content formats supported by Saba Cloud as follows:

e Once CMI5 content is passed successfully by a learner, the content score for that attempt is displayed on the class
details and results pages. Any subsequent attempts on the same content, even with higher scores by the learner, are

not considered and displayed.

e Once CMI5 content is passed successfully by a learner, any subsequent attempts on the same content displays the
content status in the View Results page as Reviewed.

ATTEMPTS OF SINGLEAU-SCORING-AW

ATTEMPT
NUMBER v e
2 04/25/2018 2:44 AM
04/25/2018 2:43 AM

TIME SPENT STATUS: SC...
00:00:46 Reviewed
00:00:46 Passed 50

RESPONSES

Figure 38: CMI5 content attempts and results in class

Changes to existing LRS statements

As part of this change, the word "tincan" is replaced by the word "learning"” for Tin Can content in LRS statements for

learners and administrators.
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LRS STATEMENTS x
VERB NAME DATE ON OR AFTER DATE ON OR BEFORE
attempted v = =]

CLEAR FILTERS APPLY FILTERS
m'®  Supriya Natekar attempte@olf Example Assessment

2017-11-22 7:47 PM

m'®  Supriya Natekar attempt@olf Example - Tin Can Course
2017-11-22 7:45PM

Figure 39: LRS statement update
Limitations
Currently, CMI5 content format has the following limitations in Saba Cloud:

* No Saba Anywhere support

« No support for bulk content import using data import
* No mobile support

Use case

In addition to support for xAPI statements within content (similar to Tin Can), CMI standards also provide better
interoperability for LMS and content providers.

Saba LRS is ADL conformant

How did it work?

Prior to this update, the Saba LRS (Learning Record Store) was not conformant to ADL (Advanced Distributed Learning)
guidelines.

How does it work now?

With this update, the Saba Cloud LRS is now certified as an ADL (Advanced Distributed Learning) conformant LRS.
Saba is now listed in the XxAPI Adopters and Conformant LRS registry on the ADL Website.

* XAPI Adopters: https://adopters.adlnet.gov/adopters/0
e Conformant LRS: https://adopters.adInet.gov/products/all/0

g~ Note: To adhere with ADL conformance guidelines, users using an external LRS must send only valid XAPI
statements.

Use case

ADL offers conformance certificate to LRSs. This allows organizations that are developing or acquiring an LRS to
ensure it fully adheres to the xAPI specification, which aids developers, and Federal agencies, and the broader community
as they seek to implement xAPI-conformant systems.
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This section describes new features and enhancements related to learning activities.

Display visual indicator for attending virtual class sessions

How did it work?

Prior to this update, Saba Cloud did not display any visual indicators to learners indicating they attended sessions in a
Virtual Classroom. The class details page only displayed the status of past sessions where user attended fully, as "Not

evaluated".

How does it work now?

If a learner has launched or attended a session in a Virtual Classroom, then the details page of the Virtual Classroom
now indicates the same using a visual indicator in the Status column as shown in the image below:

Figure 40: Visual indicator for launching VC sessions

~= Drop MARK COMPLETE

ACTIVITIES

NAME STATUS ACTION

:& Session 1 () Not evaluated % Launched ATTEND

27/03/2018 (9:00-18:00 1ST)

The Launched visual indicate remains visible till the session status is Not evaluated. If the class is marked completed
but sessions are still in Not evaluated status, then too the visual indicator is displayed. The completion status of the
Virtual Classroom changes to "Evaluated™ only after all sessions in the classroom are attended by learners and the

indicator is no more displayed.

Use case

Learners need to be clearly indicated when they have attended a session in a Virtual Classroom with multiple sessions.

Display event ID for sessions in WebEx virtual classes

How did it work?

Prior to this update, Saba Cloud did not display any event ID for WebEX sessions in Virtual Classrooms.

How does it work now?

With this update, Saba Cloud provides an ability to display the event ID for WebEXx sessions in Virtual Classrooms.

The Saba Cloud "admin" user can enable the display of event ID for WebEXx sessions in Virtual Classrooms.
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g~ Note: By default, this feature is disabled. To enable this feature, submit a request. For more details, contact Saba
support.

Once enabled, the Event ID column is displayed for WebEx sessions. Learning administrators can view the event 1D
by navigating to Learning > Manage Classes > Classes, search for the required WebEx virtual class and edit the class

and go to the Activities tab. For the required WebEx session, click Actions > Edit Activity Details. The Session Details
table displays the Event ID column.

o Note: This column is displayed only for WebEXx sessions. It is not available for sessions created using other VLE
providers.

Figure 41: Event ID column for WebEx sessions

Edit Activity Detalls: All Sessions

Activity Details

Activity Type All Sessions

Requirement ® Required Activity (0 Optional Activity
Status ® Enabled () Disabled
Time Zone

Event Location(Location1) Time Zone - (GMT-08:00) Pacific Time (US & Canada), Tijuana

Session Detail Print | Export

| Session Mame | Event Id Date Start | End

Instructor and Room |
Session 1 Q927078931 03/29/2014 08:30 AM 09:00 A

Mone Assignad

SAVE CANCEL

Users can use this event ID as the access code to dial into WebEXx meetings.

Use case

Saba Cloud allows the telephony option from Virtual Classrooms for WebEx. Thereby, it is possible to create WebEx
sessions with conference number and access code. The access code is generated by WebEXx, and not Saba. This access

code from WebEx Meetings needs to be made available in Saba Cloud so that participants can see the access code and
use the code to dial-in.

Restrict leaders from deleting events created via virtual classes

How did it work?

Prior to this update, Saba Cloud allowed virtual event leaders to delete events created via virtual classes from the
following flows in Saba Cloud:

* Me > Plan >Meetings > Actions



Reviews, Meetings & Interviews | Y Filters A

TYPE FILTER BY TO-DO LIST
Meetings v v
NAME PROGRESS
New VC Meeting_Session_1 Upcoming

B

VC for attend_Session_2 Upcoming

B

DUE DATE ON OR BEFORE

DUE

22/02/2018
Today

22/02/2018
Today

DUE DATE ON OR AFTER

]

CLEAR FILTERS APPLY FILTERS

ACTIONS

|

Add to To-Do List

Figure 42: Delete from Plan

Me > Plan > Meetings > Edit a meeting > More actions

New VC Meeting_Session_1
E MNew VC Meeting

Type: ) classroom
Date 22/02/2018 Time: 11:00 AM

Folders:

Meeting ID: LDP452285
Public: Mo

Wiew Meeting Details

® 0 Attachments [IEFRS =TS

***** Tag Like More Actionsw
| Edit |

Join the discussion Flag

| Certify

e

{ Email Meeting Details )

Tip: Once afile is attached, you can overwrite it by attaching a file with exactly the same name and extension.

Figure 43: Delete from meeting details page

Me > Meetings > Upcoming Meetings
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UPCOMING MEETINGS  MEETING RECORDINGS = ONGOING MEETINGS

VC for attend_Session_2

E VC for attend

Date and Time:22/02/2018 9:00 AM

)

*hhhkh < Share M Flag  + Certify fTas .. O

New VC Meeting_Session_1
E New VC Meeting

Date and Time:22/02/2018 11:00 AM | Leader: Mohit1 Manager27

]

*dkkk < Share M Flag + Certify #Tags ... [+

Figure 44: Delete from Upcoming Meetings

Search results for virtual events in global search

oo I3

i

B

New VC Meeting_Session_1
Mew VT Meeting

Date and Time:22/02/2018 1100 AM | Leader. Mohit1
Manager27

' 8.8 8 & 1 LEAD ‘T|

Edit

More than 126 results found for ‘New VC Meeting_Sessi.. Sortby | Relevance

-3

New VC Meeting
Course (1 class)
Mew VC Meeting

ousp

)

Figure 45: Delete from global search results

How does it work now?

This update removes the ability of virtual event leaders to delete events created via virtual classes by removing the

Delete button from the following flows in Saba Cloud:

Me > Plan >Meetings > Actions

Me > Plan > Meetings > Edit a meeting > More actions
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« Me > Meetings > Upcoming Meetings
» Search results for virtual events in global search

Note: This change does not affect ad hoc meetings. Leaders can still see the Delete button for ad hoc meetings
and delete those meetings.

Use case

When a virtual classroom is created via VLE integration to Saba Meeting, WebEX, or Adobe, a corresponding event is
created in the virtual event provider. Ideally, a virtual event must be deleted only if the corresponding virtual class is
cancelled from Saba Cloud. The event must not be deleted in any other way and by any other person such as the event
leader.

Adjust the Saba Meeting event seat count on adding or removing
instructors to a virtual class

How did it work?

A Saba Meeting event is created when a virtual class is created in Saba Cloud. Prior to this update, the Saba Meeting
enrollment limit on the server side was set as one more than the max enrollment count of virtual class. However, when
multiple instructors were added to a virtual class after the class was saved in Saba Cloud, the instructors occupied the
seats for attendees, thereby reducing the seat count of learners attending the corresponding Saba Meeting event.

How does it work now?

With this update, Saba Cloud ensures that adding or removing instructors to a virtual class in Saba Cloud does not affect
the seat count of learners attending the corresponding Saba Meeting event. Now, the Saba Meeting event seat count is
increased or decreased on the server side when an instructor is added to the virtual class or removed from it.

With this change, the max seat count for a virtual class on the Saba Meeting server is calculated as:

Max Seat Count of Saba Meeting event = Max Count of Saba Coud Virtual Cass +
Nunber of Instructors Added to the Virtual Cass + 1

Similarly, if the instructors are removed from the class, then the seat count for the corresponding Saba Meeting event
is decreased accordingly without affecting the count of attendees.

Example

The virtual class Advanced Java in Saba Cloud has a max seat count of 20. Then the seat count of the corresponding
Saba Meeting event is 21 (20 + 1). If you add 4 instructors to this class in Saba Cloud, then the new seat count in the
Saba Meeting event becomes 25 (21+4). If 2 instructors are removed at a later time, then the new seat count in the event
becomes 23 (25-2). Thereby, learners attending the Saba Meeting event are not affected.

Use case

The number of learners attending a Saba Meeting event should not be affected even if the number of instructors are
increased or decreased in the corresponding virtual class in Saba Cloud.

New named queries for organization managers

How did it work?

Prior to this update, many learning notifications for managers and alternate managers did not provide the option to
include named queries for organization managers. So, organization managers were not notified when necessary.



How does it work now?
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This update enhances the following notifications so that they now include the following named queries for organization

managers:

Table 19: New named queries

Notification

Named Query

Service

Instructor-Led Class Cancelled

List all confirmed registered learner or~
ganization managers for this class

List all registered learner organization
managers for this class

ILT Class

Learner Certification Expiration in X days Re~
minder

Organization Manager of the Learner

Organization manager of learner with
valid certification requirement

Certification

Learner certification is Expired

Organization Manager of the Learner

Organization manager of learner with
valid certification requirement

Certification

Change StartDate/SessionTemplate of Instruct~
or-Led Class

List all registered learner organization
managers for this class

List all organization managers of intern~
al registered learners whose registrations
are open

ILT Class

To access these new named queries, navigate to System > Configure System > Services, edit the required service and

go to the Notifications tab.

Use case

For many organizations such as the automotive dealership industry, the Organization manager role fits a very critical
need. Thereby, organization managers need to be notified so they take the nrequired actions and manage critical processes

more effectively.

Manually trigger status change of certifications, curricula and

recurring courses

How did it work?
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Prior to this update, Saba Cloud supported status change of certifications, curricula and recurring courses for learners
only via periodic notifications. However, this status change would be hampered if notifications were not configured
correctly, or if configured were not processed. In such cases, administrators did not have an option to manually trigger
this status change for learners.

How does it work now?

This update now provides learning administrators with the ability to manually trigger status change of certifications,
curricula and recurring courses for learners directly from the Saba Cloud interface.

g~ Note: This is applicable only to active certifications, curricula and recurring courses.

To manually change the completion status of learners, click the Recalculate Learners' Completion Status button on
the Certification/Curriculum Details page.

The Recalculate Learners' Completion Status button is also introduced for recurring courses.

Clicking the Recalculate Learners' Completion Status button now opens a new popup page with the following options:

Table 20: Recalculate Learner Status

Option Description Applicable to

Recalculate Learners'

Completion Status Allows you to manually recalculate completion status of |« Certification

all learners associated with the certification/curriculum. |«  Curriculum
This process continues to run in the background. On com~
pletion, all learners' completion status is updated to reflect
recent changes made to the certification/curriculum.

_ Note: This is the existing behavior. Prior to this up~
date, this behavior was triggered on clicking the Re~
calculate Learners' Completion Status button.

Re-acquisition

Allows you to manually trigger the status change of certi~ Certification
fication/recurring course to Reacquisition Required. * Recurring course

. Note: If the Recertification service is disabled, then
the Re-acquisition option is not available for certific~
ations, but available for recurring courses.

Overdue

Allows you to manually trigger the status change of certi~ Certification
fication/curriculum to Overdue. e Curriculum

Expire

Allows you to manually trigger the status change of certi~ Certification
fication/recurring course to Expired. « Recurring course

o~ Note: When the "Cascade Expiration/Revoke" setting
for certifications is enabled and expiration for a child
certificate is in progress, the Expire option for the
parent certification is disabled.
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Recalculate Learner's Completion Status

Manually trigger the status change of Certification to:
Recalculate Learners' Certification Status

| Overdue
Expire

SAVE CANCEL

Figure 46: Recalculate Learner Status Manually for Certifications

Learning administrators can access this button from Learning > Manage Learning Catalog > search and edit a
certification/curriculum/recurring course > Main tab on details page.

e Note:

« The new manual status change options are not available on the Recalculate Learners Completion Status
popup page for certifications/curricula in Draft, Obsolete, or Discontinued state.

» For recurring courses in Discontinued state, the Recalculation Learners Completion Status button itself is
not displayed.

« Ifasystem-level notification is already processing a certification, curriculum, or recurring course for a particular
status change (recertify, overdue or expire), then the corresponding option is disabled for manual change.

« Similarly, when a status change that is triggered manually, Saba Cloud locks the record till completion. If the
lock is not released even after completion due to some unknown reason, then Saba Cloud releases the lock after
24 hours. Locked records are not available for user-triggered or periodic notification processing.

« If you manually trigger a status change for a certification, curriculum, or recurring course and a periodic
notification is run while the manual change is in progress, then the notification skips processing of all records
where manual action is in progress.

» For recurring courses, this updates introduces a new audit action Actions Manually Triggered on Recurring
Courses to audit the new status change options. This action is available under Course > Component > Offering
Template and is applicable only for recurring courses, not for normal courses. For certifications/curricula, the
existing audit action for Recalculate Learners Completion Status now works even for the new status change
options.

Use case

Administrators need to manually change status of certifications, curricula and recurring courses. This is required to
provide a fallback mechanism in cases where predefined notifications are not triggered due to some reason, and to allow
administrators to change status of specific certifications, curricula or recurring courses outside of the notification cycle.

Display visual indicator for in-progress recurring course without
registration
How did it work?

Prior to this update, if a learner had registered for a recurring course but not completed it, then the course moved to
"In-progress" status. Then, if the recurring course was dropped midway, its status on the learner's plan did not change



| Learning | 102

to "Assigned"; instead, it remained as "In-progress”. As a result, learners were not indicated if they needed to register
again for the recurring course.

How does it work now?

This update now displays a "Registration Required" visual indicator for learners whose recurring course is in "In-progress"
status without any registration as shown in the image below:

Figure 47: Registration Required visual indicator on course details page

]

Mentoring
(ID: 00009346)

Course description : Skillsoft Mentors are available to help students with their studies for exam BHO-010 Certified Tester Foundation Level. You

Registration required

BH0-010 Certified Tester Foundation Level

can reach them by entering a Mentored Chat Room or by using the Email My Mentor service.

Language : English
Duration : 00:00

Attachments »

<, Share X Drop

You have registered for the following class

[w, Class1D: 13686916
Web-Based

Class description : Skillsoft Mentors are available to help students with their studies for exam BH0-010 Certified Tester Foundation Level. You can reach
them by entering a Mentored Chat Room or by using the Email My Mentor service

MARK COMPLETE

This visual indicator is displayed on the following pages:

* My Plan

e Course Details
e My Learning Portlet
» To-Do list

Additionally, now all such "In-progress" recurring courses where registration is required again by the learner, are
displayed under the "Pending Registration" Status filter for the "Course" Type on the learner's My Plan page.

Figure 48: Plan page

TYPE

Course

NAME

DUE DATE ON OR BEFORE

rc_test_target_date
Recurring Course
CPF: No

Source : Super User

cert Validity
Recurring Course
F:No

Source : Super User

Course XYZ Test
Recurring Course
CPF: No

Source : Super User

Learning & Certifications = 7 Filters A

STATUS

v Pending registration v

FILTER BY TO-DO LIST

REGISTRATION DATE ON OR AFT REGISTRATION DATE ON OR BEF

SOURCE

COURSE NAME

a v
Show recurring only
PROGRESS DUE
PENDING REGISTRATION 17/10/2017

Expired on 12/10/2017

IN PROGRESS

176 days past due

25/12/2017
107 days past due

Registration required

( pennmsReGISTRATION ) 28/12/2017

104 days past due

DUE DATE ON OR AFTER

COURSE1231D

CLEAR FILTERS APPLY FILTERS

ACTIONS

VIEW CLASSES
VIEW CLASSES
VIEW CLASSES

w
v
w




Use case
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The application must clearly indicate learners when their in-progress recurring course is dropped. This will lead to a
more logical user experience and a reportable outcome.

Manually reconcile job role for learning items

How did it work?

Prior to this update:

How does it work now?

Learning items inside a job-role were not pushed to learner via job type having that job role.
Learning items inside a role were not pushed to learners via ad hoc role where learners had that ad hoc role.
Although learning items inside a role were removed, the items were still displayed in the profile of learners with the

role as the source.

Although the role was removed from a job, learning items pushed via job-role were still in learner's profile.
Although the job was removed from a learner, learning items pushed via job-role were still in learner's profile.

With this update, Saba Cloud provides the ability to manually reconcile a role so that any learning items in the role or
job-role combination can be added or removed from learners associated with that job-role.

HR administrators can click the new Role Reconcile button on the Main tab of the role details page to reconcile a role.

Figure 49: Role reconcile for learning items

Attachments

Mo items found

Learning Events

Add Attachment

Add Learning Events | Print | Export | Modify Table

| Name Type | Version |Is mandatory? | Enroll Cert/Curr |Acliu-ns |
test course createl Course 1 No MN/A []
Social Course 001 No N/A [ ]
Checklists Add Checklist

Mo items found

Continuing Education Requirements

Mo items found

Add Requirement

ROLE RECONCILE SAVE CANCEL
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When a role is reconciled:

» Learning items added to the role are pushed to the learners associated with that role.

» Similarly, any learning items removed from the role are removed from the profile of learners associated with that
role.

« If there are multiple sources of assignment for the learning items, then only the reconciled job-role is removed as
the source; other sources are not affected.

« Ifarole is changed from optional to required, and that role is reconciled, then the learning item in that role must be
added to the learner's profile.

Role reconciliation does not support changing of learning items from mandatory to non-mandatory or vice-versa in a
role. HR administrators have to delete the learning items, reconcile the role, change the mandatory flag for the learning
items, and then add them back to the role and reconcile the role again to reflect the change.

Use case

Learning items assigned to learners via job roles must be reflected as per changes to the role. Administrators need the
ability to manually push such changes to learning items in a role, in case the changes do not happen automatically.

Display mandatory custom fields when adding external/completed
learning to plan

How did it work?

Prior to this update, even if a custom field was marked as "Is Required" on the Course component, it was not displayed
to learners when adding an external or completed learning to their plan. Resultantly, when learners tried to add the
learning, Saba Cloud displayed an error.

How does it work now?

If a custom field is marked as "Is Required" on the Offering Component (Course) component, then Saba Cloud now
displays the mandatory custom field to learners when adding an external or completed learning to their plan. Learners
cannot proceed further without populating the field.

This ensures no error is generated for mandatory custom fields, irrespective of their default values.

To add an external learning to your plan, navigate to Me > Plan > Actions > Add External Learning / Add Completed
Course > Add New or Search Existing.

For example, a custom field "C_String" is marked as Is Required on Offering Template (Course) component and has
no value set in the Default Value field.



Component Details: Offering Template

Component Details Print | Export
| Name |\I'alue |
Ul Label C_String ©
Audit No Auditing v

Data |3 Protected [

Default Value

Generate Mask
Has Unigue Values Mo

|5 a List Of Values [}

Is Generated Mo
Is Internationalized Mo
Is Referenced Mo
|5 Required ¥

Maximum Size

Size

Figure 50: Mandatory custom fields with no default value on Course component
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When learner tries to add a new external or completed learning to the plan, the "C_String" custom field is how displayed

as a mandatory field, which learner must fill to proceed further. When the learner specifies a value for the field and
proceeds, no error is received.



ADD EXTERNAL LEARNING b 4
22-Mar-2018 = 22-Mar-2018 = B
Score

et

W
Other Course Information
C_Date* 14-Mar-2018 =
C_String * ‘ |

@ This field is required
C_Number* 3
C_Boolean*
CANCEL ADD LEARNING

Figure 51: Mandatory custom fields with no default values

Use case
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Learners must be able to add external or completed learning with mandatory custom fields to their plan without facing

any errors.

Configure ribbons in Discover portlet

How did it work?

Prior to this update, there was no option to configure the display of ribbons in the Discover portlet on a user's Home

page.

How does it work now?

This update provides system administrators with the ability to configure the display of ribbons in the Discover portlet

on a user's Home page.

The following new service and settings are now available:

Table 21: New service

Service

Description

Default Value

Discover Portlet

Controls the display of ribbons in the Discover portlet on the
Home page of users. This portlet displays various ribbons such
as Top Rated Learning, Microlearning, Saved For Later, and
so on if the respective settings in the service are enabled.

The Discover Portlet service itself is not configurable. System
administrators can only configure the visibility of ribbons in~
side the portlet through the different settings under the service.

On
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Service Description Default Value
Table 22: Settings under Discover Portlet service
Setting Description Default Value
Display Top Rated Learning ribbon | Enable this setting to display the Top Rated Learning On
ribbon in Discover portlet.
Display In-Progress Learning ribbon | Enable this setting to display the In-Progress Learning On
ribbon in Discover portlet.
Display Hot Learning (Overdue and | Enable this setting to display the Hot Learning (Overdue on
Mandatory) ribbon and Mandatory) ribbon in Discover portlet.
Display Shared With You ribbon Enable this setting to display the Shared With You ribbon on
in Discover portlet.
Display Topics You Are Following | Enable this setting to display the Topics You Are Follow~ on
ribbon ing ribbon in Discover portlet.
Display Bite-Sized Content (Mi~ Enable this setting to display the Bite-Sized Content on
crolearning) ribbon (Microlearning) ribbon in Discover portlet.
Display Saved For Later ribbon Enable this setting to display the Saved for Later ribbon On
in Discover portlet.

To configure ribbons in the portlet, navigate to System > Configure System > Services > Foundation > Discover

Portlet.

g~ Note: Enabling or disabling a ribbon setting works only if the corresponding service for each ribbon is enabled.

Use case

Administrators need the ability to configure the visibility of individual ribbons on the Discover portlet for users.

How did it work?
N/A

How does it work now?

This update introduces the following new ribbons in the Discover portlet on a user's Home page:

New ribbons in Discover portlet
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Table 23: New ribbons in Discover portlet

Attribute Description

Hot Learning (Overdue and Man~ | This ribbon in the Discover portlet displays any learning that is overdue within
datory the last 15 days and not yet completed by the learner, or that is due within the
next 15 days.

For mandatory items, the ribbon displays a visual indicator.

For overdue items, the ribbon highlights the Due Date.

In Progress Learning This ribbon in the Discover portlet displays any learning that has been started
by the learner but is not completed.

For following is applicable for both ribbons:

» The learning items are displayed by their due date so that most urgent items are displayed on the left-most side of
the ribbon; however, items that do not have a due date are also displayed on the ribbon.

* The ribbons display a Go to Plan link, clicking which take the learner to their plan.

* The maximum items displayed in the ribbons is 20, which is the limit for existing ribbons as well.

DISCOVER

In-Progress Learning

20180111001 Acting With Power
B course W) course

Go to plan Go to plan

Figure 52: In-progress and Hot Learning ribbons

To enable the display of these ribbons, system administrators must enable the following:

» Display Hot Learning (Overdue and Mandatory) ribbon setting under Discover Portlet service
» Display In-Progress Learning ribbon setting under Discover Portlet service

Use case
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Learners need to quickly see their overdue, mandatory and in-progress learning items in the Discover portlet of their
Home page so they can take appropriate actions immediately.

Modified label in catalog search results column

How did it work?
Prior to this update, the title of a column related to certifications in catalog search results was Notify Before (Days).
How does it work now?

With this update, the title of the column related to certifications in catalog search results is changed to Send Reminder
(Days).

Learning Catalog

onfigure | Save Search Query | Reset Save SEARCH

Catalog Search

CertiNcation title Versien Available From | Discentinued From| Send Reminder (Days) | Expires in unit (Days/Monih) | Actions:

Certificationavalfrm3 Certificationavaifrm  10-FEB-2016 [i] Days Dolote
cert_gracedl 10-FEB-2016 1 Days Dkt
CertE 0 1.0 10-FEB-2016 1 Days

Cert_Expired_01 1.1 10-FEB-2016 05-AFPR-2017 1 Days Delete
Cert PR132 13-FEB-2014 1 Diays Dedate
Cert PR13 13-FEB-2014 1 Days Dodote
Cert_2408 24-AG2015 F] Days

CertCust 90 09-FEB-2016 2 Days Dedete
cert regh 14-FEB-2013 2 Days Delete
CertSingleNormalRecert 01-JUN-2015 3 Drays Delate

Figure 53: Modified label for column in search results

g~ Note: This change is also reflected in the Analytics reports and data model where the Certification Notify Before
(Days) dimension is now displayed as Certification Send Reminder (Days).

Use case

There is a need to enhance the consistency of labels between different pages of the application.

Simplifying the course creation process, makes it easy for users other than catalog administrators (for example, SMEs,
managers, or local learning leaders), to create a course without diving into its complexities. This helps decentralized the
course creation process and provides more flexibility and scale across different learning programs.
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Course templates

How did it work?
Learning administrators did not have the ability to create a template for courses.
How does it work now?

This update now allows learning administrators to create course templates. Course templates allow administrators to
define basic fields, custom fields and notifications of a course, delivery mode and WBT class all in one go, and then
make them available to users for creating courses using the new simplified course creation workflow.

Only users with appropriate security privileges on the following component can create a course template:
*  Web-Based Class

The following table lists the security roles and the default privileges granted to the roles on this component:

Table 24: Default security roles and privileges associated with Web-Based Class

Security Role Privilege Enabled?
Super User Can Create Course Template Yes
Can Edit Course Template Yes
Can View Course Template Yes
Can Delete Course Template Yes
Learning Admin - Catalog Builder |Can Create Course Template Yes
Can Edit Course Template Yes
Can View Course Template Yes
Can Delete Course Template Yes
Learning Admin - Local Catalog Can View Course Template Yes
Admin

To view this component, navigate to System > Manage Security > Security Roles, search for and edit one of the role
and search for the component.

Templates can be saved in any domain. Users with "Learning Admin - Local Catalog Admin" security role can use
course templates based on domain security.

If any field is marked as required at the component level, then these fields are displayed as required in the template and
cannot be changed to optional, unless a default value is set.

To create a new course template:
1. Goto Learning > Manage Learning Catalog > Course Templates.

The Manage Course Templates page appears.



MANAGE COURSE TEMPLATES

TEMPLATE NAME

Template 1

Template 2

Custom Template 1

Custom Template 2

1-40f4

DOMAIN

NA

APAC

India

EMEA

CREATED ON

29 Aug 2017

21 Aug 2017

13 Aug 2017

9 Aug 2017

+ NEW TEMPLATE

STATUS ACTIONS

Active

Active

Draft

<

Inactive

Figure 54: Manage Course Templates page

2. Click the New template link.

Course Template

Template Name:*

Domain:

World X

BASIC DETAILS ) )
Basic details
CUSTOM FIELDS
VISIBILITY
NOTIFICATIONS

FIELD NAME

Image

Title

Target Days

Description

Domain

DEFAULT VALUE

Type to search.

<>

Description:*

Figure 55: New Template page

3. Provide the course template details such as template name, description, and domain.
4. Specify details in the following sections:

Basic Details
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Includes the basic fields of a course. You can include or exclude fields, specify their default values, and mark
them as required or optional while creating the template. If a field is marked as Required, then you cannot clear
the Visibility checkbox without providing the default value.



Basic details
VISIBILI FIELD NAME
Image
Title
Target Days

WBT Description

Owner for WBT

Featured

Is Sensitive

DEFAULT VALUE

i Select default image

<>

Shailesh

BROWSE

REQUIRED

0
0

Figure 56: New Template - Basic details

Custom Details
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Includes any custom fields for any modified components. You can include or exclude fields for each component,
specify their default values, and mark them as required or optional while creating the template.

- Note:

 If the Data Types of custom fields are changed at the "Offering Template", "Delivery Type" or "WBT"
component level, then the simplified course creation does not work because of the conflict between data

type at the component level and the one used by the course template.

This is true in both the scenarios noted below:

« When you change the data type of a custom field at the component level and then try to create a new

course using the course template, an error occurs.

* When you create a course template and then change the data type of a custom field at the component

level, you cannot use that course template while creating a new course.

» Extended custom fields are not supported.



Custom details

COURSE COMPONENT

VISIBILI... FIELD NAME DEFAULT VALUE

Course Siring

Course Integer C
Course Real2 C
Course Boolean @] Yes (O]
Course Date =
Course Time HH:MM

ahalalollt

Figure 57: New Template - Custom

details for Course

CLASS COMPOMNENT
VISIBILI.. FIELD NAME DEFAULT VALUE
WET String
WET Integer! =
WET Reall =
WBT ME (O] Yes ()
WET Date =

REQUIRED

alal kol

Figure 58: New Template - Custom

Notifications

details for Class
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Includes notification events configured at the course level. You can enable or disable them while creating the

template.

Notification Details

EVENT DESCRIPTION

Course added to profile

Triggered when a course is added 1o a learner's profile

Course due in 30 days

Triggered when the course is due in 30 days.

Course due in 15 days

Triggered when the course is due in 15 days.

Course due today

Triggered on the day that the course is due.

Target date changed for a course in a learner's plan

Triggered when the target date changes for a course in a learner's plan.

STATUS

Figure 59: New Template - Notification details
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5. To save a draft for further editing, click the Save as Draft button. Templates in the Draft status are not available for
selection during course creation.

6. To save and make the template available for use, click the Save and Activate button. Templates in the Active status
are available for selection during course creation.

Use case

The ability to create a template allows administrators to make the simplified course creation as simple or complex, as
required by organization needs. The system can determine the fields that must be exposed to the user through the
simplified course creation workflow. Predefining a course template allows them to simply select the required template
and proceed with minimum changes, thereby minimizing repeated effort and time.

Synchronize course template values with related component
attribute changes

How did it work?
N/A
How does it work now?

The new Course Template introduced in this update is synchronized with any changes made to the following components:

« WBT
* Delivery Type
» Offering template (Course)

Saba Cloud triggers synchronization of values for the Course template:

« When the course template is accessed for the first time by users after a major update
« When any attribute value in any of the above-noted components is changed

If an attribute is not unified (that is, unique to a component), then the attribute value is taken from the updated component.

If an attribute is unified (that is, the same attribute exists across multiple components; for example, "Description™), then
Saba Cloud takes the property value from the WBT component. For such unified attributes, Saba Cloud uses the following
precedence rules for updating attribute values:

Table 25: Precedence rules for unified attributes

Attribute Value Type Precedence Rule

Multivalued If all components are in sync for that attribute overwrite, then the value on the template
are taken as per component. Else, it is considered as single-valued attribute and is set
as single-valued on the component.

Default Value Default values in templates are inherited from their respective Component defaults in
the following order - WBT, Delivery Mode and Offering template.

Min Value Takes minimum of WBT, Delivery Mode and Offering Template.

Max value Takes least value of WBT, Delivery Mode and Offering Template.

Display Takes value from any of WBT, Delivery Mode and Offering Template.
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Attribute Value Type Precedence Rule

Is Required "Is Required" on any attribute is considered as required everywhere (All templates
and default template).

Size Take minimum size of the WBT component (All templates and default template).

MaxSize Takes least value of WBT, Delivery Mode and Offering Template.

Use case

Any changes to course-related component attributes need to be saved to the predefined course templates.

New Local Catalog Admin security role

How did it work?

N/A

How does it work now?

This update introduces the Learning Admin - Local Catalog Admin predefined security role in Saba Cloud.

The new predefined security role is designed to create courses using the new simplified course creation workflow. Users
with this security role can create course via the New Course portlet and the Courses | Manage page. To view this role,
navigate to System > Manage Security > Security Roles.

The new Learning Admin - Local Catalog Admin security role has the following predefined configuration:

Table 26: Security privileges for Learning Admin - Local Catalog Admin role

Component Privilege Enabled?

Content Inventory New Yes
Edit Yes
Delete Yes
View Yes
Change Domain Yes

WBT Offering New Yes
Edit Yes
Delete Yes
View Yes
Change Domain Yes
Change Display for Web and Call Centre Yes
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Component Privilege Enabled?

Offering Template New Yes
Edit Yes
Delete Yes
View Yes
Change Domain Yes
Change Availability Yes
Change Enable Yes
Change Course number Yes
Change List Price Yes
Change Max. Discount Yes
Change Min. Confirmations Yes
Change Max. Confirmations Yes
Change Max. Bookings Yes
Change Language Yes
Change Roster Template Yes
Change Display for Web and Call Centre Yes
Can Local Catalog Admin Gamify Course Yes
Can Local Catalog Admin Add Points to Gamified No
Course

Delivery Mode View Yes
New Yes
Edit Yes

System Is Local Catalog Admin Yes
Can Local Catalog Admin use Template No

Person, Internal Can Assign learning activity to others No
Can Manager View Results of Learners No
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Component Privilege Enabled?
Can Administrator View Results of Learners No
Course Template View Yes
Derived Component View Yes
Price List Can add items to price list Yes
Can view items of price list Yes
Can remove items from price list Yes
Question Pool Folder New Yes
Edit Yes
Delete Yes
View Yes
Question Editor Yes

System administrators can copy the role and modify it to suit their organization requirements. They can enable the

privileges, which are disabled by default, to expand the capabilities of the Local Catalog Admin.

Additional changes to existing components and security roles

To support this feature, the following new security privileges are granted to the existing Learning Admin - Catalog

Builder role:

Table 27: Security privileges for Learning Admin - Catalog Builder role

Component Privilege Enabled?
Question Pool Folder New Yes
Edit Yes
Delete Yes
View Yes
Question Editor Yes

Use case

Users need the ability to create and manage courses in a simplified way.

Simplified course creation

How did it work?
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Prior to this update, Saba Cloud allowed only learning administrators to create courses in the system. Other users could
not create courses for themselves.

How does it work now?

Saba Cloud now also allows users other than learning administrators, who have access to the following new predefined
security role, to create and manage courses using the new simplified course creation workflow.

* Learning Admin - Local Catalog Admin
If you are assigned this role, then you can create a new course from the following areas:
» Courses | Manage menu

You can view the new Courses | Manage menu under the ME tab.

Activity

R

Profile

Continuing Education Credits

¢ N

Completed Learning

Learning Requests

Courses | Manage

O|m|=

Order History
Rewards

Bookmarks (1)

O = W

Meetings

== Additional Information

Figure 60: Courses | Manage menu

Clicking this menu displays the Courses | Manage page. From this page, you can search for any existing courses
using search filters or create new ones using the New Course button.



Courses | Manage

+ New Course

Status
ALL

]

Communication Skills

Course ID : GAMC1002

Active

1-30f3

Course Name alr

MM-DD-YYYY

Include discontinued courses

Created on or before Created on or after

0§

MM-DD-YYYY
Clear Filters

]

Advanced Management Training

Course ID : GAMC1001
Draft

C¥

]

Learn Java

Course ID : GAMC1000

Draft

Figure 61: Courses | Manage page

* New Course portlet

You can also view the new New Course portlet on the Home page.

NEW COURSE

Figure 62: New Course portlet

O

- Or click -

CREATE NEW COURSE

Drag & Drop course content to create a simple course
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To start creating a new course, just drag and drop the required file from your file explorer on to the portlet or

click the Create New Course button.

Creating a course

Using either of the ways noted above, you can create a new course. Select a course template from the ones available to
you. This opens the course edit form with prepopulated course fields. Make the required changes to prepopulated fields,
fill in other sections, and save your changes. Saba Cloud creates a new course in the Draft status. You can activate the

course to make it available.

A course created using this workflow contains the following sections:

* Basic Details

Prepopulated section with details sourced from the selected course template.
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Course Other Information, Class Other Information and Delivery Mode Other Information

Prepopulated section with details sourced from the underlying course, WBT class and delivery mode.

Sections and Activities

You can create multiple sections in the course, and add different types of activities such as files, URLs and tests to
each section. To add an activity, either click the activity type button or drag the required activity type button from
the left pane and drop it in the right pane. For example, to create a new test and add it to the section, drag the Create
New Test button and drop it in the right pane. This opens the Create New Test popup page.

Or, if you used the New Course portlet to create a course using the drag and drop option, the file you dragged and
dropped on to the portlet is already added to the section.

Currently, you can only add up to six sections to a course with up to eight activities per section.

SECTIONS AND ACTIVITIES

+ section1

~ section2

Section Name * Section 2

‘ F File from Computer

‘u File from Library

‘0 Create New Test

|
|
> Website Link | :r
|
|

‘5: Test from Library

+ NEW SECTION

Figure 63: Sections and Activities

Badges and Points

If you select the Gamify this course checkbox, then this section is displayed for the course.
o Note: This checkbox and the section is available to you only if:

* You have the "Can Local Catalog Admin Gamify Course" privilege on "Offering template" component.
« The Rewards service is enabled for your domain by the system administrator.

This section allows you to add badges and points to your course. By default, the following predefined badges are
added to the course:
e Completion Badge

This badge uses the existing Learning context.

You can edit this badge and replace it with any one of the existing learning badges to associate them with the
course.

¢ On Time Completion Badge
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This badge is awarded when a person successfully completes a course on time. Points may or may not be associated
to the badge.

e First Try Badge

This badge is awarded when a person completes a test successfully the first time from within the gamified course
workflow. It can be awarded more than once in a course depending on the number of tests added to the course.
Points may or may not be associated to the badge.

g~ Note: Currently, HR administrators can only view achievement badges; they cannot create them.

You can choose to associate points with badges by clicking the Allow points slider. You can see this slider only if
you have the "Can Local Catalog Admin Add Points to Gamified Course" privilege.

All associated badges and points if any, are awarded only on successful completion of the course.

Gamify this course

BADGES AND POINTS Allow points @D
Summary
@ Completion Badge % 1 300 pts
On Time Completion Badge %1 200 pts

Editz*

. First Try Badge % 0 0 pts

Total points: 500 pts

Figure 64: Badges and Points

« Course Notifications
Prepopulated section with details sourced from the selected course template. You can enable or disable a notification
to suit the needs of your course.

Viewing course details - Admin view

To view details of a course, Local Catalog Admin can go to Me > Courses | Manage and search for the course. Click
the course name title to open the course details page. Depending on the course status, the course details page view varies.

For a course in the Draft state, the details page displays the Edit Course and Activate buttons.
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¢ BACK

default course

Status: Draft | Course No: GAMC1574 | Days to complete: 105

EDIT COURSE ACTIVATE

OVERVIEW I Manage Notifications
About This Course COURSE OWNER
Shailesh

= SUPERUser

MY Title

Badges and Achievements

N TIME

Ol
SO gy EiBlEnon g CESLI
300 points 200 points 30 points

Sections and Activities

» section1:s1 5 Activities
~ section2: s2 2 Activities
testl
new act file

Figure 65: Course details - Draft state

For a course in the Active state, the details page displays the Edit Course button and an additional Learners in this
course section. This section contains Assign Course and See all learners links. These actions and the data they display
are governed by following privileges on the Person, Internal component:

Table 28: Privileges

Privilege Description

Can Assign learning activities to others Users with this privilege can assign the course via the Assign Course link
on the course details page.

Can Manager View Results of Others Users, who are Manager/Alternate Manager/Organization Manager and
who have this privilege, can view the course status of their team members
who have been assigned, in progress, dropped or completed the course.

Can Administrator View Results of Users, who are not Manager/Alternate Manager/Organization Manager
Learners and who have this privilege, can view the course status of all learners in
their domain who have been assigned, in progress, dropped or completed
the course.




¢ BACK
Communication Skills
Status: Active | Course No: GAMC1002 | Days to complete: 4
EDIT COURSE
OVERVIEW {9 Manage Notifications

About This Course
Communication Skills

Learner's in this course

« Completed
In-progress

® Assigned -Not

started

ASSIGN COURSE

See all learners

Course Owner
User One One

Related Tags

(
=
(_ Communication € )
.’. hY )
( +Tag )
\ 3

Ski Q.:_- ':. speaking €3 )
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Figure 66: Course details - Active state

Viewing course details - Learner view
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Learners can either search for a course in the learning catalog using global search and enroll for it, or the Local Catalog

admin can assign a course to them using the simplified course creation workflow.

Click the course name title to open the course details page. Learners can view activities in the course and take action

on them.



m Course to be taken by Learner
(ID: GAMC1269)

Course description - Course to be taken by Learner with Points and at least 2 sections with 1 test per section

You have registered for the following class

L%, ClassID:GAM1269
Web-Based

Class description : Course to be taken by Learner with Points and at least 2 sections with 1 test per section.

Language : English
Duration : 03:00

Attachments >
-2 Drop
SECTION AND ACTIVITIES
SECTION 1: SECTION1

SECTION 2: COURSE TO BE TAKEN BY LEARNER TESTO1

MY STATUS

ExtCourse03 U07

Registered on - 14-MAY-2018

ASSIGNED BY v
COURSE LEADERBOARD
ExtCourse03 UD2
1 43 minutes @ .
x2
ExiCourse03 U03
2 16 hour(s) 58 minutes @ o
ExtCourse03 U01 .
e 22 minutes .
x1
-]
You
You can still make it to the top!
© Complete the course today
POTENTIAL REWARDS(3) 520 POINTS

Completing this course will earn you the
following badge(s).

>

x1

200 Paints

Figure 67: Course details page for learners - In

-progress Course

m Course to be taken by Learner
(ID: GAMC1269)

Course description : Course to be taken by Leamer with Paints and at least 2 sections with 1 test per section

You have registered for the following class

[k, Class ID:GAM1269
Web-Based

Class description : Course to be taken by Leamer with Points and at least 2 sections with 1 test per section.

Language : English
Duration : 03:00

Attachments »

[# Export Certificate

SECTION AND ACTIVITIES
SECTION 1: SECTION1
NAME STATUS

% Course o be taken by Learner01  Completed successfully

%, Course to be taken by Learner02 + Completed successtully

¥, Course to be taken by Learnero3 +" Completed successfully

% Course o be taken by Learner Test01  Completed successfully
LK

SECTION 2: COURSE TO BE TAKEN BY LEARNER TEST01

MY STATUS

ExiCourse03 U02

Completed on : 17-APR-2018
SUCCESSFUL

ASSIGNED BY v

COURSE LEADERBOARD

L 43 minutes

5 @.
ExtCourse03 U03
PRINT CERTIFICATE 5 e o) i 6) .X2
ExtCourse03 UD1
3 22 minutes. é .

ACTION

T
I
T 3
T

EARNED REWARDS(3) 520 POINTS

You have earned the following badge(s)

x1

300 Points
C ion Badge

Figure 68: Course details page for learners - Completed Course

Use case

Users need the ability to create courses without sending request for their creation to learning administrators.

Identify gamified courses

How did it work?

Prior to this update, only HR administrators had the ability to associate Learning badges with courses.
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How does it work now?

With this update, Saba Cloud now allows Local Catalog Admin users to associate both, the existing Learning badges
and the new "Achievement" badges with courses created using the new simplified course creation workflow. Learners,
who successfully complete such courses, are awarded the badges and points associated with them.

The following badges can be added to the course using the simplified course creation workflow:
e Completion Badge

This badge uses the existing Learning context.

You can edit this badge and replace it with any one of the existing learning badges to associate them with the course.
e On Time Completion Badge

This badge is awarded when a person successfully completes a course on time. Points may or may not be associated
to the badge.

e First Try Badge

This badge is awarded when a person completes a test successfully the first time from within the gamified course
workflow. It can be awarded more than once in a course depending on the number of tests added to the course. Points
may or may not be associated to the badge.

g~ Note: Currently, HR administrators can only view achievement badges; they cannot create them.

A gamified course is distinguished from a non-gamified course by a "cup" icon as indicated in the image below:

10 Results found for ‘gamified’ Sortby | Relevance ~  Resultsperpage 25 ~ 1= I91 REQUEST COURSE

] ] ]

Gamified Course with Points Gamified Course without Points Gamified_course2
Course (1 class) Course (1 class)
Course (1 class) Course03 Domain Templated1

0 usD
Course Boolean : false
Course Real2 : 000000000000000000000000000000

Gamified Course with Points ousD

ousD Course Boolean : trus

Course Boolean : true Course Boolean : false

Course Boolean : false Course Real2 : 0000000000000000000000000000
Course Real2 : 0000000000000000000000000000 0000 viewmore
0ooo View more

PRINT CERTIFICATE v m ~ LAUNCH v

Figure 69: Gamified courses in search results

The "cup™ icon indicates that a course is "gamified", whereas the number besides the "cup" indicates the points associated
with the course.

The course details page of a gamified courses displays an additional Potential Rewards portlet. This portlet displays
badges and points associated with the course. The following gamification details are displayed:

« Total badges
« Total points
< Badge count for each badge

You can scroll through the badges to see details of each badge.



POTENTIAL REWARDS(3) 210 POINTS

Completing this course will earn you the
following badge(s).

>

x1

200 Points

On Time Completion Badge
Earn this badge by completing course __.

Figure 70: Potential Rewards section

Use case

There is a need to clearly distinguish courses that support rewards from the ones that don't.

Enhanced notifications for courses and classes

How did it work?
N/A

How does it work now?

This update enhances certain course and class related email notifications so that they now:

« Contain predefined event actions
» Follow standard notification themes

The following table describes the predefined event actions and themes for affected notifications:

Table 29: Enhanced notifications
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Notification

Predefined Event Action

Theme/Template

Course Created

Notify course creator and course owner when
course is created.

Confirmational

Course added to profile

Notify course learner and learner's manager when
course is added in learner's plan.

Informational

Course due today

Notify course learner and learner's manager that
course is due today.

Must do - Urgent
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course is due in 30 days.

Notification Predefined Event Action Theme/Template
Course due in 15 days Notify course learner and learner's manager when | Must do

course is due in 15 days.
Course due in 30 days Notify course learner and learner's manager when | Must do

Target date changed for a course in
a learner's plan

Notify course learner and learner's manager that
Target date changed for a course in a learner's plan.

Informational

Course overdue by X days

Notify course learner and learner's manager that
course is overdue.

Must do - Urgent

Learner Completion Status marked
Successful

Notify course learner and learner's manager that
learner completion status is marked Successful.

Congratulatory

A few sample notification images with new themes are shown below:

Hi Prachi,

summary of the course you created:

Course Created Successfully!

You have created a new course which can now be edited from the Courses | Manage page. Here is a

[ Search Engine Optimization (SEQ) Specialization
Course |d: 129834687wde7218
Target days: 15

GO TO COURSE DETAILS

Figure 71: Course Created event with Confirmational theme
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Congratulations, Prachi!

You've successfully completed course Search Engine Optimization (SEQ) Specialization. To review
your results click the following link

VIEW DETAILS

Figure 72: Learner Completion Status marked Successful event with Congratulatory theme

To access these enhanced notifications, navigate to System > Configure System > Services, edit the required service
and go to the Notifications tab.

Notes

« By default, the new predefined event actions are disabled for the affected notifications. Thereby, existing users who
are using these notifications are not affected by this change.

» The theme changes do not apply to Message Center notifications.
Use case

Many organizations have a need for more robust and visually appealing notifications.
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Activation key for Workday connector
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How did it work?

In the past, Workday connectors did not require an activation key.

How does it work now?

Starting from this update, all Workday connectors require the Activation key to enable the connection.

New Workday users can choose a free trial of 30 days or purchase the activation key from Saba.

WORKDAY

Workday

Username: * wd-integration

Password. *

Activation Key

~ Import

~ Export

Figure 73: Workday Start free trial

ntegration URL: * https.//implcc.workday.com/c

AUDIT DETAILS DISABLE TEST m

START FREE TRIAL

x/service/saba_pt1/Hum

Configure mapping Configure import Monitor impart

Configure export Export Monitos
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WORKDAY X

Workda )‘IF.-‘ee Trial will expire on Fri, 02 Mar 2018 00:21:32 GMT

Username: * wd-integration

Password: *

Integration URL: * https://impl-cc.workday.com/ccx/service/saba_pt1/Hum
Activation Key: i ]
~ |ITIPOI1 Configure mapping Configure impart Monitor import

~ EXPDI’t Configure export Export Monitor

/" ADDITIONAL CONFIGURATION TEXT TERMS & CONDITIONS

AUDIT DETAILS DISABLE TEST

Figure 74: Workday free trial expiration

A system generated key is provided to the user and this activation key must be entered in the required field for the system
to save the configuration. Before making any request to the vendor system, Saba will verify if the activation key is still
valid. Once that is confirmed, the connector to the vendor will become available.

For existing users, who have configured Workday the activation key will be set by default. The activation key will be
valid until the customer's contract renewal date. .

WORKDAY

Workday
wd-integration
TTTTTTTT Y
ntegration URL:* ttps./fimpl-cc.workday.com/ccx/service/saba_pt1/Hum

Activation Key:* WorkdayContract

Canbgure mapping | Corfigure import | Monitor smport

~ |mport

Configure export | Export Monitor

' Export

# ADDITIONAL CONFIGURATION TEXT TERMS & CONDITIONS

AUDIT DETAILS DISABLE TEST m

Figure 75: Workday activation screen

Use case
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Existing and new Workday connectors will now require an activation key to enable the connector.

How did it work?

Currently, Saba Cloud determines the content to expire based on the content list from Lynda that was a combined list
of expired and active content. This method can lead to some inconsistencies.

How does it work now?

With this update, to avoid errors and inconsistencies, an active content list and an expired content list is provided by
Lynda and based on that information the content is also expired from Saba Cloud.

Use case

Saba Cloud now expires content only based on the expired content list provided by Lynda.
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How did it work?

After a terminated user was purged in Saba Cloud, if the corresponding user existed in Saba Meeting, then the user was
not removed from Saba Meeting.

How does it work now?

This update provides the ability to remove users from Saba Meeting when the corresponding users are purged in Saba
Cloud from the following work flows:

» A user profile is purged from the People administration work flow
« The Purge Terminated Persons notification is triggered

Note: If a user profile was purged in Saba Cloud before this update, then the corresponding user profile is not
removed from Saba Meeting.

The purged users are removed from Saba Meeting using the following internal SMF jobs:

Table 30: SMF jobs

Job Description

Centra Asynchronous Process to Purge User L .
This job is responsible to process a purge request.

« If the purge process is successful, then the record is deleted
from Saba Meeting

 If the purge process returns error, then the error is logged for
record or reprocessing.

Centra Asynchronous Process to Retry Purge User This job is responsible to re-process a purge request. It picks up
records that failed or are stuck on a previous date.

« If the purge process is successful on retry, then the record is
deleted from Saba Meeting

e If the purge process returns error on retry, then the error is
logged for record or reprocessing.

e The retry defaults to a maximum of three tries, post which
the reprocessing is stopped.

Note: To trigger these SMF jobs, the Meeting service must be enabled when terminated users are purged in Saba
Cloud.

You can ensure if users are removed from Saba Meeting by navigating to System > Monitor Background Jobs > Job
Dashboard and view details for the corresponding SMF jobs.
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Job Dashboard
Range* Event

Today ~ | Centra es-;'-1| | ~

Centra Asynchronous Process

Centra Asynchronous Process to Purge User

Centra Asynchronous Process to Retry Purge User

Start Date *

Figure 76: SMF jobs to remove purged users from Saba Meeting

Batch Processing Purged Profiles

Saba Cloud uses the existing "CMS Bulk Profile Sync Batch Size" site-level property to split the list of Saba Cloud
purged users into batches and trigger the SMF jobs batch-wise. The default value is 10, which means a batch of 10
purged users is processed by the SMF jobs to remove them from Saba Meeting.

Saba Cloud "admin" users can configure this property.

g~ Note: To enable bulk processing of purged users, submit a request. For details, contact Saba support.

Important

e Even ifa user is obfuscated and deleted from Saba Meeting, recordings of meetings the user has led or attended as
a participant or presenter continue to be available and accessible in Saba Cloud.

e The "Meet Now" room name of the purged user is changed in Saba Cloud. However, any users who attended that
meeting can playback any recordings by accessing the room URL.

« The names of deleted participants are not obfuscated from Saba Meeting recordings and chat logs.

« Purged users are not unenrolled as leaders of any future meetings in Saba Cloud; however, they are unenrolled from
such meetings in Saba Meeting. The meeting in Saba Meeting becomes a leaderless meeting. If the meeting in Saba
Cloud has other presenters, then such a meeting can be run successfully. If not, then a new meeting has to be created.

Use case

When a terminated user is purged in Saba Cloud, if the corresponding user exists in Saba Meeting, then that user must
be automatically deleted from Saba Meeting.
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How did it work?

In the past, after termination of users, the clean up of learning items for the terminated users was set to 2 days. In some
situations the transition phase needed additional days to avoid issues.

How does it work now?

Starting from this update, this setting can be configured. User can set the value to their specifications. The default value
is 2.

Post Internal and External Person Termination days - Default value

Internal Person Termination

MNotify internal person termination days (This BR is not domain specific)

Paost internal person termination days (This BR is not domain specific)
External Person Termination

Notify external person termination days (This BR is not domain specific)

Post external person termination days (This BR is not domain specific)

Attributes to be displayed (view only) on the profile snapshot

@ On
Off

Ttle

@ On
Off

Gender

@ On
off

Date of Birth

@ On

Home Phone

Use case

Saba Cloud now provides the option to configure the clean up of learning items for the terminated users.

How did it work?
In the past, it was not possible to have a record of who executed a purge and when a record was purged and so on.
How does it work now?

With this update, it is now possible for users to get visibility into the Purge actions happening in their environment.
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The Purge audit record will display who performed the Purge action and the date and time of the Purge action.

o Note: The purged employee's user name or any other identifier will not be displayed.

To view Purge Activity History:

Navigate to Saba Cloud>Admin>People>Manage People>Purge History

ADMIN HOME HR  SOCIAL MEETINGS  COMPENSATION  INSTRUCTOR  LEMRMING  ECOMMERCE  PERFORMANCE — PULSE 360  TALENT

RECRUITING ~ MARKETPLACE EXTENDED INTEGRATION  SYSTEM  ANALYTICS

Purge Activity History

ae
Confiquie arch G SEARCH
15
Cumiculs
Search Results
e Parged Usar Purged on Purged Oy Purge Stalus
3 e mbesTeg o D4R/ FME adwin Success
fistory ectopikusmsteacniie: asza/IME acmin Success
Feodoa dinbiesbgrghgeteaehyy 1428/3018 ackmin Success
Teoviews nfrpjrybgmahEnoveghl a/zA/EmE acimin Success
. wiasieiegresbieglighgnizy AR wkvin Susoees
bWy naznzne odmin Sucoess
[t Wkewaibmbahwydmss DARAE adwin Swees
hsczmaywgaNzlymsogwECt 1472872018 oatmin Success
gt el 1428/9M8 amin Suscess
uotnfcpzmgCdEgES az8/mE aadmin Success
enbdmegspmeEeuo AR Bmin Suscess
upmecgyrhirhngetyrsio oddmin
nesbvTriGrawativauniscce acmin
mnsdhasfuhzdchmeniyvop ackmin
ggtanywestmicabe acwin

Figure 77: Purge Activity History page

o Note: Enable Purge property in Saba Cloud Microsite has to be enabled for Purge History menu to be displayed.

Use case

Users will have more visibility to the Purge actions in their environment.

How did it work?

In the past, mechanism to Transfer internal user to external and vice-versa, and bringing over the data were done manually.
This was time consuming.

How does it work now?

With this update, the process to transfer user data from internal to external and vice versa is automated and handled by
Saba Cloud.

This process is similar to a Merge operation. It involves the following steps:

» Create a new record (Person) on the other side. (external/internal)
« Conduct a Person Merge from old record to new record.
« Carryover the username to the new profile and change the username of the old record.
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In the past, this process was done manually. Now, when Profile Transfer button is clicked, the system will automatically
perform these steps.

Use case

The mechanism to Transfer internal user to external and vice-versa, and bringing over the data is now automated.

How did it work?
New feature addition.
How does it work now?

With this update, a new criteria named Talent Profile has been added to the Smartlist page.

New Smart List

Figure 78: Talent Profile criteria added to Smartlist

Talent profile covers the following attributes:

» Critical Person

* General Readiness
» Potential Level

e Custom fields

Use case

The smartlist criteria option is enhanced now to include Talent profile with associated attributes.
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How did it work?
New addition.
How does it work now?

In this update, custom fields are added to the External Work History section of the Profile page.

JOB TITLE - EXTERNAL EMPLOYER - EXTERNAL
Test Ext Job 003 ABC
LOCATION - EXTERNAL START DATE
Dublin, CA, USA 11/01/2017
END DATE CUSTOMO - PROTECTED - EXTERNAL
02/01/2018 2
CUSTOM]- INTEGER - EXT CUSTOM2 -REAL - EXT
CUSTOM - EXTERNAL CUSTOMS - BOOLEAN - EXTERNAL
4 R
CUSTOM? - DATE - EXTERNAL CUSTOMS - TIME - EXTERNAL
CUSTOM® - LOV - EXTERNAL

Figure 79: Custom fields added to Work History page

Note: In this update, Saba Cloud supports only the Custom fields for External Work History and does not support
Extended Custom fields.

Use case

The custom fields on the Work History page will allow users to include customized information for user profile.

How did it work?
Job Roles field has been enhanced to address a few user needs.
How does it work now?

The following changes have been made:
The description field size on Roles has been increased to 2000 characters and will support rich text.
When assigning or viewing assigned Roles, end users and managers can see more details about the Role.

The Required Roles and Optional Roles section will display directly under Current Job on the Profile page.
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Use case

Job Roles section has been enhanced to accommodate user needs.

How did it work?

In the past, terminated user accounts were editable and the data could be exported. However, when employees are
terminated, they may want the organizations to Stop Processing their information and Saba Cloud did not provide that
option.

How does it work now?

In this update, the mechanism to mark a user who is terminated as Stop Processing Personal Data has been added.

e This applies to users who are already terminated.

« Information for users with Stop Processing state cannot be edited. The profile of such users cannot be edited and
their data cannot be exported.

» Users with Stop Processing status can still be Purged.

« Users with Stop Processing option enabled will be skipped by Post Internal Person Termination Activity and Post
External Person Termination Activity.

This feature must be enabled by a setting and it is OFF by default and will only be visible if the setting is enabled and
the user is terminated.

To enable the setting:

1. Navigate to Admin>System>Configure System> Services
2. Search for and launch User Profile.
3. Select the Allow Stop Processing on User Profile check box and Save.

Enable Allow Stop Processing on User Profile
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ADMIN HOME PEOFLE HR  SOCIAL COMPENSATION  INSTRUCTOR EARMING ~ ECOMMERCE =~ PERFORMAMCE =~ PULSE3S0  TALENT — MARKETPLACE

Settings: User Profile E

dob Rkes (Regquired/ Opsioeal)

Shew O Codda o User Profle v

Al Lisar 10 Add Job Fiskes

Parmce e sscurity rbes when imermal Liser et trmirared

GreacaIrsemal Wark Hisey for Losaron change

N NENES

Craane Innemal Werk Himery for Job change

Display Job St Duve

Fisnet ihmrager Flag Gn Laxt Rupart Tacmination

futs pepulate Company buid

<< <=

Allow Stmp Proseasing on Uses Prafie

Only when this option is enabled, you will be able to select the Stop Processing check box on the Edit User profile
page.
Stop Processing option displayed on User Profile

Edit Profile Of T Useri B

Use case

Organizations can now stop processing information for terminated users.



| People | 144

How did it work?

In the past, the Custom Sections (Additional Information) on the Me page and the Profile pages did not support Extended
Custom attributes. Some users needed to add additional attributes beyond what Saba Cloud provided.

How does it work now?

With this update, Extended Custom attributes on Custom sections are enabled and visible for these sections.

Users can add additional attributes using the Extended custom attributes to the Custom section under Additional
Information of the Me page and the Profile page.

EXCUSTOM3 - REAL EXCUSTOM4 - STRING
TestText001 <iframe src=hitps://cybseg

EXCUSTOMS - BOOLEAN EXCUSTOMSE - DATE

false

EXCUSTOMY - TIME EXCUSTOMS - LOV

9:00 AM LovVO1

EXCUSTOMS - RICHTEXT EXCUSTOM11 - PROTECTED

Figure 80: Extended custom attributes

Use case

Extended Custom attributes are now supported under the Custom Attributes section of the Me page and the Profile page.
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How did it work?

The performance review used to go through the following cycle:

Begin & Activate the Review Complete the Review Submit the Review Approve the Review Release the Review
Finalise the Review

How does it work now?

The performance administrator now has the provision to make some of the review steps optional so that the review
bypasses those steps. This helps the administrator speed up the review process to avoid unwanted delays. This can be
configured only at the review cycle level so that the review obeys the process.

The review cycle now has the following steps:

Draft (Optional)
Activation

Owner Submission
Approval

Release (Optional)

6. Finalization (Optional)

a s~ wbdE

The Draft, Release, and Finalization steps are optional and performance administrator can choose to enable or disable
these steps as per their requirements. If any of these optional steps are disabled, then the review based on this review
cycle, bypasses these steps and moves to the next step. The Owner Submission and Approval steps are enabled by
default and the administrator cannot disable them. The reviewer sequence has now been moved under the Activation
step.
g Note: This is applicable only for Focal, Anniversary, and Off Cycle reviews.

Consider an example where the Draft, Release and Finalization steps within a review cycle are disabled.

STEPS (ENABLE STEPS BY CLICKING ON BLUE CHECKBOX ON EACH STEPS)

Draft

B

Owner Submission Due

(1

Approval Due

Release

Finalization

Figure 81: Example of steps disabled within review cycle

As a performance administrator when you try to create a review via monitor review, the review bypasses the Draft step
and moves to the Activated step. Further it goes only through the following cycle:

Complete the Review Submit the Review Approve the Review

Few policies on the review cycle and form are now controlled by these steps. For example, the Review owner can
release reviews policy is now moved under the Release step and if this step is disabled, the policy doesn’t appear on
the cycle. If the Draft status is disabled, then the Review owner can move the review back to draft status from active
status. policy is disabled on the review form.
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Use case

This feature provides the ability for performance administrator to configure the review steps based on the organization's
needs. The administrator can disable some of the optional steps to speed up the review process.

How did it work?

The reviewee, review owner, and performance administrator could change the current review owner of the review if
there is any change in the management hierarchy.

How does it work now?

In this update, only the review owner and the performance administrator is allowed to change the review owner of a
review. The performance administrator can now set a review owner in the review cycle itself so that the same setting is
applied to all reviews associated with that cycle. As an admin, you can make only the Manager, 2nd Level Manager,
and Alternate Manager as a review owner. By default, while creating the cycle, Manager is set as a review owner. You
cannot disable the reviewer who is the review owner.

SELECT REVIEWERS

Enforce Reviewer Sequence

HIDE
EMABLE REVIEWER pEviEw owner | Reviewer  NEMWDEIN oo mESULTE TO DUE BY
INFO FINA&L SCORE

P

dklanamiam nember of users reguined per Sudwence 1o display resulia

Figure 82: Set review owner in cycle

Once the review cycle is activated, you will not be able to change the review owner.

In the Summary tab of the review cycle, the review owner is highlighted.
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g~ Note: Youcan also export the cycle, change the review owner setting, and import the same.

REVIEW CYCLE - MELESTOMNE & REVIEWERS

o summary

HIDE REVIEWER IRCLUDE IN FilAL
REVIEWTR SHOW RISILTS TO — r— REOLATINE DAYS

s R

Figure 83: Review owner

Once the reviews are triggered to users, the review owner or performance administrator can change the review owner
to any other user. In the second step, you need to choose whether you want to keep or discard the existing comments
and/or ratings made by the current review owner. Once the review owner is changed, the same accountability is transferred
to the new review owner. As the review owner passes the responsibility of the review to a new review owner, the original
review owner is no longer associated with the review.

CHAMGE REVIEW OWNER »

o 2 Select a new review owner

Select new Review Owner*

Hemanth Puttaswamy X b

Note: The Change button appears only on the Draft and Active reviews within that active review cycle. If the
review cycle is completed, then only completed reviews show the Change button.

Figure 84: Change review owner

If the same review is assigned to multiple reviewees, you can perform a bulk change action to change the review owner.
The Bulk Change is a 3-step process where, you will have to select a new review owner and reviewees, choose whether
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to keep or discard existing comments/ratings, and confirmation whether it was success or fail. You must click the

dropdown corresponding to the Change button to click the Bulk Change button and proceed.

CHAMGE REVIEW OWNER

Select new Review Owner*

Select new Review Owner

Search Reviewee

Search Reviewee

Reviewee

Yogita Gandhi

Mitin Mane

Allison Larson

Ashutosh Thakur

Sharad Soni

Displaying 1to 9 of 9

o 2 3 Select a new review owner and the reviewees to apply to

Sneha Gaikwad

Sanjay Parmar

MNew Hire

John Mathews

CANCEL

Selected (0)

NEXT

Figure 85: Bulk change review owner

The reviewee can download the review, make changes to the review owner and upload the same to reflect that changes
in the review. The people administrator can also do the same through Download/Upload Bulk Reviews.

Use case

This allows the user to change the review owner to any user for a review.

Delete Held Skills from My Plan

How did it work?
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The end user and manager could delete a non-assessed skill from My Plan > Skills Development tab.

Figure 86: Delete non-assessed skill

How does it work now?

The end user and manager can now also delete assessed skills from My Plan > Skills Development tab. The Delete
action appears for all assessed skills. However, the end user and manager can delete the assessed skill only if the source
type of that skill is person.

Figure 87: Delete assessed skill

This Delete action is governed by the following privileges on Skills component for Internal Person Basic Privileges
and Internal Manager Basic Privileges security roles.

¢ Can delete skills added by me to my plan - Allows to delete the skill added by yourself. By default this privilege is
enabled for end user and manager.

e Can delete skills of my direct reports, added by me or the direct report - Allows to delete the skill added by your
manager. By default this privilege is enabled for manager.

« Can delete any skills added to my plan - Allows to delete the skill added by any source type. By default this privilege
is disabled for end user and manager.
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Component | Skill |Q @,

Component Privileges Print | Export | Modify Table

| Grant Access |Pri\rilege

4 Mew
" Edit
4 Delete
" View

] Change Domain
] Can assess skill for self

] Can assess skill for others

|| Can view other's held skills and levels
|| Direct Managers and Indirect Managers Can View Sensitive Information
|| Alternate Managers Can View Sensitive Information

] Can change the held skill level for self

|| Can change the held skill level for others

] Can approve or reject assessments submitted by self

|| Can approve or reject assessments submitted by others
] Can approve or reject assessments on behalf of approver

] Can change the held skill level of an assessment on behalf of approver

|| Can delete skills added by me to my plan
|| Can delete skills of my direct reports, added by me or the direct report

| Can delete any skills added to my plan

Figure 88: Privileges to Delete Skills

Use case

This enhancement now improves the usability of skills by allowing the end user and manager to delete the assessed
skills if its no longer needed.

Expected distribution can now be hidden from Review
Owners

How did it work?
Review Owners would always see expected distribution.

How does it work now?
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Performance Administrators can now set whether they want Review Owners to see expected distribution (also known
as targeted distribution). The new check box is on the Rating Scale page when you are creating a new review cycle.

Review Owner can see expected distribution

TEAM CALIBRATION GRAPH

CALIBRATION
100
w 5
E Targeted dis...
g
E 50 @ Actual distr...
=
= @ Current review
= 25 -
0 T T L

1 2 3 4 5

Rating for employees 313
Figure 89: Review Owner can see expected distribution

TEAM CALIBRATION GRAPH

CALIBRATION

100 -
w 75
=
3 )
o - Actual distr...

B0
E @ Current review
= 25 -
ri
r
0 T T

1 2 3 4 5

Rating for employees 3/3

Figure 90: Review Owners cannot see expected distribution

Note: This option is not applicable for 360/Multi Rater Assessments (MRAS).
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How did it work?

The final score calculation policies on the review cycle were:

* Yes, calculated
* Yes, set manually by review owner
* No

Rating Scale

Configure the default rating scale that you would like to use for this Review Cycle.
Generate final score: @) Yes, calculated "1 Yes, set manually by review owner " I Mo
Show N/A in the rating scale:

Figure 91: Final Score Calculation Policies on Review Cycle

How does it work now?

The terminology and behavior of overall score calculation policies on the review cycle has been updated.

Rating Scale

Configure the default rating scale that you would like to use for this Review

GENERATE OVERALL SCORE SHOW N/A IN THE RATING SCALE?
(@) Yes, calculated () No, set manually by review owner No Yes

Allow Override

Figure 92: Updated Score Calculation Policies on Review Cycle

The enhancements are:

« The Generate final score label is changed to Generate Overall Score.
« A new Allow Override checkbox appears on selecting Yes, calculated policy.
* Yes, set manually by review owner is changed to No, set manually by review owner.

The functioning of overall score calculation is:

*  When Yes, calculated policy and Allow Override checkbox are selected on the review cycle, the review owner can
override overall score during review submission, review calibration, and in n-box comparison.

« When Yes, calculated policy is selected, but Allow Override checkbox is not selected on the review cycle, the
review owner cannot override the overall score during submission. But, the review owner can override the overall
score via the review calibration and n-box comparison. Performance administrator can still override these ratings.

« When No, set manually by review owner policy is selected, the calculated ratings are hidden on the review page
and on the submission page, but the manual ratings are shown. In the review calibration and in n-box, the review
owner can override the calculated scores.
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When No policy is selected, the calculated scores are hidden from the reviews page, review calibration, and in n-box.

g~ Note: There is no functional change on overriding score via RDI.

Use case

This simplifies the overall score calculation functionality.

How did it work?

The end user could access the reviews on the My Plan page using the following filters:

Type

Reviews

Status

Due Date On Or Before
Due Date On Or After
Active Year From
Active Year To

How does it work now?

A new filter Reviewee is added under the Reviews, Meetings & Interviews tab. This filter appears only when Reviews
is selected from the Type filter. By default this field is blank. This filter allows you to search for reviews based on the
reviewee name. You can search for reviews using the first few letters of the first name or last name; you don't have to
enter the entire first or last name. This field does not support both first name + last name. For example, you can either
use J, Jo, John or G, Gar, Gartener but not both John Gartener.

Reviews, Meetings & Interviews T Filters

[
[k
(I ¢

Figure 93: Reviewee filter

Use case

This enhancement allows you to find the review of a specific user.
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How did it work?

Performance administrators could

How does it work now?

not restrict who was allowed to cancel reviews.

Performance administrators can now disallow review owners from canceling reviews by enabling the following check

box when creating a review cycle:

Review Description

ycle

Review Name: *

Annual Review

erent audiences. For Focal, Anniversary, and Off-Cycle Reviews, users can only

Review Instructions:

B I U s =
PARAGRA... v FONTFA.. » FONTSIZ. v

Type: *

Focal v
Sub Type:

Select One v

Words: 0
Status: Draft E
"] synchrenize held skill level with [} ] Only an administrator can cancel Create a To-Do List based on
review score reviews this review

Figure 94: Only an administr

ator can cancel reviews check box

How did it work?

Review sections on the form configuration page could be set up to support weights but you could not enter section

weights with a decimal place.

How does it work now?

Now you can enter section weights with up to two decimal places on the form configuration page. The weights must

total 100%.

Use case

Here is an example of how you could set up sections with different weights:



WEIGHT %

100.00

ACTION

Delete
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How did it work?

Through an impression you let the user know how you were impressed by their work and you also associate a badge to
describe them. In addition to this, you would give them suggestions for improvements. When Saba Net Performance
Score is enabled, then you could rate the user on the scale of 0-10 where 0-4 being lowest and 5-10 being the highest.



LEAVE AN IMPRESSION =

How likely are you to recommend the work of st to a co-worker?

Nt 0 1 2 3 4@ 6 7 8 9 10 Vvey

o THANKS! Tell us more. ..

PUBLIC: Comments entered in this section will be visible to users of the
system.

Wl Sepepe impressed me because...*

Leave a public comment

Character limit: 2000

| would describe shetwil Swep-ge as...

¢ ¥ (e # /4 ¢ >

Haty
Coach Creative Customer Dependable Expert
foc...
20990
PRIVATE. Tell us how ) i wogm Can be even better! This feedback is visible to

Monali Swarge and management OMLY.
Wil aepepe can be even betterif... *

Leave a private comment

Character limit: 2000

CANCEL

Figure 95: Leave an Impression popup

How does it work now?
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The rating scale of 0-10 on the Leave an Impression popup has now been replaced with emojis. Therefore, after enabling
Saba Net Performance Score, this is how the Leave an Impression popup appears.

EAVE AN IMPRESSION X

How is =ughe doing?

& This rating will not be shared with the user

CANCEL

Figure 96: Leave an Impression

On selecting the Happy emoji, you can leave a public/private comment and a badge. If you select the Neutral or Sad
emoji, the recipient does not receive any notification but the system collects your response.

In addition to this, you can now also transfer your earned points to users while leaving an impression. You can transfer
points only when the Assign points on leaving an impression setting under the Foundation > Rewards service is
enabled. By default, this setting is disabled. To enable, contact your system administrator.
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Settings:|Rewards

;CE'—-I:ILHI.' the policy Settings fior the service 1o match your company’s busingss protesses. Enable or disable associated features

Changes made 10 Settings are saved successiully

Domain® world Q a

ASSIgN points on saming badge

This podicy enables assigning points on eaming leaming badges. - g:{
Assign poims on laaving an impression
Thiis policy allow uSers to as35ign points while leaving an impression = g:f

Figure 97: New setting to assign points

In the Give points? widget, you can either type or use the Up and Down icons to enter your points for transfer. Once
transferred, those points are deducted from your wallet. It is not mandatory to give points to other users. You can check
the Available points on the widget and accordingly choose to transfer. On selecting the points, they are immediately
deducted from your wallet in real time and the available points reflect on the widget. The Give points? widget appears
only if you have points in your wallet.
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Figure 98: Leave an impression with points

Once you give the impression including points to a user, the recipient and you will receive a notification indicating the
reward points earned via impression. This natification is triggered only when the

@Sabalmpression_Rewards_Points_Earned@, keyword is used in the Saba Impression Created and Private Saba
Impression Created triggered events.

Points once transferred cannot be retrieved by deleting the impression, you may have to contact your HR administrator
to cancel those points. The HR administrator can navigate to ADMIN > HR > Manage Rewards > Manage Points,
search for the impression with points and cancel that impression. The HR administrator must provide a valid reason for
cancelling the impression. Once the impression is cancelled, the points are reverted to your wallet.

o Note: The HR administrator can cancel only those points that are associated with the impression.

Manage Paoints
Q
W
e
Configure | Save Search Query SEARCH
12
Manage Paints Print | Export | Modify Table
Badge name | Assignees Assigned By Context Badge 5tatus |Date Given |Points Reason Actions
ACTIon mmim o mmam John rnanlon  Assl 20-MAR-
P user_8317 user_8317 P Impression  Assigned 018 ]
Action - Yogita , A 20-MAR-
ariented Sandesp Thorst Gandh el ey RESIgned 2018 B
rentes T O Saba - Google Chrome
ACTEON rod | ™ " Q
orkented |
Action 1| Cancel Point Transfer =
afiented b
Action "
oreented L |
Actson a
oriented =
Action
orbened b |
ACTion
B Rid|
Action
oiemed "1 SAVE CANCEL
Actson .

Figure 99: Cancel impression points

Use case

This improves the usability of points because if you are not redeeming those points for yourself; you can transfer those
points to your peer or anyone who impressed you.
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How did it work?

Once you add a skill or your manager assigns a skill, you could only update the held level of the skill but not the required
level of that skill.

How does it work now?

You and your manager can now update the required level of a skill that is added by self or manager. You and your
manager can use the new action Update Required Level corresponding to the skill to update the level.

Skills Development = T Fitiers v

TITLE PROGRESS SKILL GROUP ACTIONS
* Ability to Learn New Skills £l
X =

Update Required Level

Figure 100: Update required level action

On the Update Required Level popup, you can view the current level and then set the new required level. You can now
also view the descriptions on the level while selecting. The highest level appears for that skill under the Progress column.

>

Comain_Skillz

SOURCE NAME CURRENT REGUIRED LEVEL HEW REGLIRED LEVIL
1 1 ]

I 2 - Average
Dispiays average knowiedge of subpect area which enables incivioaal to contribute
ssequatiey in B3 wed

Figure 101: Update required level

In addition to this, you can also view the behavioral indicators of skills while adding skills and set the required level for
your selected skills.



ASSIGN SKILL

AVAILABLE SKRLLS

Q

SELECTED SKILLS

(Caicic o Bawes 10 S0 Requined Leves

T Filters

Cormpeteny mah BINSG

CANCEL

Figure 102: Behavioural Indicators of Skills

Use case

This improves the usability of skills.

Updated labels for override overall ratings
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How did it work?

There was a need to update labels on the Override

Overall Rating page.

OVERRIDE OVERALL RATING

> W 1 2 3 4
m:r?:geﬂ 1 2 3 4

Final calculated rating 1 7 3 4
New final rating * @ O ¢

Overridden rating comments *

5 Not Rated

5  NotRated

5  NotRated

5 Not Rated
CANCEL

Figure 103: Current Override Overall Rating Popup
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How does it work now?

The labels on the Override Overall Rating popup have been updated as shown below.

SUBMIT THE REVIEW FOR APPROVAL »
You are submitting the review for approval. Before you submit the review for approval, verify the details
because you cannot change it after you submit it.
vjm cpd 1 2 '3 4 '5 HNotRated
Soi-meame
E John Gartner 1 oy 3 4 5  NotRated
Responsable
Owerall Rating 1 2 3 4 5 Mot Rated
New Overall Rating * 1 2 3 4 5 Not Rated X
Figure 104: Updated labels on Submit Review popup
OVERRIDE REVIEW RATING FOR #smiin, = i, b %
Overall Rating 1 2 3 4 5 Not Rated
New Overall Rating 1 2 3 4 5 Mot Rated
Override Comments
B F U & = = = = PARAGRA. » FONTFA.. -+ FONTSIZ.. » &
p Words: 0
CANCEL SUBMIT

Figure 105: Updated labels on Override Review Rating popup

Use case

This simplifies the labels on both the popups thus improving its usability.
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Apply for Job with Facebook
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How did it work?

The candidates could apply for a job via Facebook but, it was just a Single Sign-On. The profile details were not fetched

from Facebook.

How does it work now?

The candidates can now apply for a job via Facebook thus pulling the profile details from Facebook.

‘I Step 1 2 Step 2 Step 3

Begin Candidate Details Additional Details

Apply for: Software Engineer (3668)

m Apply with Linkedin
n Apply with Facebook

OR

Resume: Upload a resume in the format Word, PDF or plain text.
BROWSE...
Resume on file: CVNancyMiranda.pdf

Step 4

Submit Application

SAVE AND NEXT

Figure 106: Apply for Job with Facebook

This simplifies the job application process for the candidate. With just one click, the candidate's details like about me

profile, website URL, work history, location, education history, date of birth details are pulled from Facebook.

Step 1 Step 2 Step 3
Begin Candidate Details Additional Details

Apply with your Facebook profile

Amit Chindarkar

Experience Saba Software, Zensar Technologies
Education PES Modern PUNE 05, University of
Mumbai

Email address
radhechakor3@gmail.com

Step 4

Submit Application

SAVE AND NEXT

Figure 107: Apply for Job with Facebook

This information reflects in the Step 2 Candidate Details tab.
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Note: As of today, candidate's details such as About Me, Education and Work History is not retrieved as Facebook

aims to keep the people’s information safe and secure. This feature relies on Facebook policies about their core
commitments to privacy and security. Sooner or later the data will be re-shared.
Use case

This feature is useful for companies that are in media where the potential candidates does not have profiles on professional
sites like LinkedIn.

How did it work?

When the hiring team members invite a candidate to take an external assessment, an adhoc natification is sent to the
candidate. This notification was triggered through the system and it was not configurable.

How does it work now?

A new notification Candidate Invitation for External Assessment has been added under the Recruiting + Internal
Opportunities service. This natification is a triggered event and configurable. By default this notification is enabled.
It is triggered to a candidate to take the external assessment.

Note: You can access notifications by navigating to Admin > System > Configure System > Services > Recruiting
+ Internal Opportunities > Notifications tab.

This notification includes all keywords associated with other Recruiting notifications. However, the following new
keywords are added to this notification:

e @Recruiting_ReqCandidate_ExtAssessment_Id@ - Displays the ID associated with the external assessment.
e @Recruiting_ReqCandidate_ExtAssessment_LaunchUrl@ - Displays the assessment URL.
e @Recruiting_ReqCandidate_ExtAssessment_Name@ - Displays the assessment name.

The system administrator can define the notification by adding the desired keywords, recipients, and attachments. For
more information, refer the Notification Reference guide.



Event Name

Domain

Action Name*

Description

Header-Footer

Candidate Invitation for External Assessment

warld

Candidate Invitation for External Assi

Triggered when a candidate is invited

-Select One-  w

Template

Keyword @Recruiting_JobRequisition_Title@ ADD

Message - . . .

Sijectg Invitation to take the assessment @Recruiting_JobRequisition_Title@

Recipients Add Recipients | Print | Export | Modify Table
Recipient Type Mame Media Type Actions
Mamed Query Candidate applied for the Job Requisition Email i
Internal People Cindy Geer Mot Determined i
Internal People Billy Billy Mot Determined i
Internal People Super User Mot Determined i

Figure 108: Candidate Invitation for External Assessment Notification
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Once the notification is configured, the hiring team members can invite candidates for external assessment from the
Hiring Team view. The candidate receives the notification with a link to take the external assessment.
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[ Change Slatus v
{3 Tl
iphraim by
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Figure 109: Inviting Candidate for External Assessment

Use case

This enhancement improves the usability of the Candidate Invitation for External Assessment notification by letting
you configure the notification text as per your requirement. You can add Job Requisition ID, Name, and such elements
to the notification to distinguish it from other notifications in the candidate’s Inbox.

How did it work?

The external job boards were not supported as the desired metadata were not configurable in job requisition.

How does it work now?

The Marketplace Administrator can now add OOB and custom attributes and configure external job boards. These
additional information is necessary for mapping the user data with the job requisition to publish the job requisition.

The Job Postings & Services tab of a job requisition displays external job boards and the data required by them.

The typical job board attributes supported by Saba are Location, Job Family, Salary Type, Employment Type, Industry,
Min Experience, and so on. You can use the custom attributes to provide the additional mandatory details.
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= jﬁ?? Metro Job ~

Location: Amsterdam o

Job Farmily: * Accounting thy -

Salary Type: * Monihly P iy

Employment Type: * Feguia M g

Min Experience; © 2 Years . -

Custom:

CustomString:

Figure 110: External Job Boards

The recruiting admin and recruiter can update the desired metadata and use custom fields to populate the additional
information desired by the external job board.

Use case

The recruiting admin and recruiter can now post the requisition to an external job board by defining additional metadata.

How did it work?

Candidate selection workflow is a hiring process to evaluate and find the best candidate for the open job. There was a
need to make some cosmetic changes focussing on usability, alignment and spaces.

How does it work now?

The following changes have been made in the create workflow, hiring team view of requisition with workflow, and
candidate details page:

1. Admin > Recruiting > Manage Workflows
« On the Workflows page, the following new search filters are added:

«  Workflow Name - Allows you to search for a workflow using its name.
« Status - Allows you to search for a workflow using its current status i.e., Active or Inactive

Figure 111: New filters

* On the Create New Workflow popup, the Preview action is prefixed with an icon and suffixed with the selected
workflow name.
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CREATE NEW WORKFLOW x

Figure 112: Updated Preview label

When you move a step within the statuses on the workflow details page, the Moving message appears until the
action is completed.

When a user opens a workflow and clicks Cancel, the user is navigated to last accessed page and not the first
page.

2. Hiring team page of a requisition associated with workflow

The message Offer can be sent to the candidate only once its approved appears when you select the Move to
Offer Sent action. This message indicates that the offer will be sent to the candidate only when its approved.
The actions in the Change Status dropdown list for selected candidates (bulk action) are sequenced as defined
in the workflow.

CHANGE CANDIDATE STATUS X

Change all the selected candidate status to

Screened

Telephone Interview
In-Person Interview

Reference Check

Background Check

Candidate Finalized

Offer Generated

rr

Figure 113: Change Candidate Status in Bulk

The next action is populated by default in the Change Status dropdown while changing the status for individual
candidates.
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CHANGE CANDIDATE STATUS X

Move candidate to: Screened W

Figure 114: Change Candidate Status for individual

« Info icon appears on the Offer Sent step indicating whether the candidate has accepted the offer or rejected it.
If it is rejected, then the rejected reason is also shown.

« Candidae &4 « 2 monihe 800 «  Via Caneer Sive

John Mathews

mﬁ Send offer
[ Candidate has accepted the offer k-’

0 Comments Mowve to Candidate Hired Select another action s~ s

Figure 115: Info icon on Offer Sent step

3. Candidate details page

« The steps are now shown under the Change Status dropdown list for hired candidates.
» The Mark Rejected step is moved out from More Actions and placed next to Change Status.

CAMDIDATE DETAILS
John Mathews
Imtemal Candidate 25 « 14-DEC-2017 211 PM « Via Intemal JobBoard (B
CHAMGE STATUS MARK REJECTED MORE ACTIONS w
DOCUMENTS PROFILE TIMELIME COMMENTS
Resume | Cover Letter * pownload # Update O Sync

Figure 116: Usability changes on Candidate Details page

Use case

These enhancements improve the usability of workflows in job requisition.
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New recruiting dashboard

How did it work?
You viewed job requisitions in a list using the Manage Requisitions page.
How does it work now?

Now there is a new recruiting dashboard, which is a quick, visual way to see the status of job requisitions. Recent
requisitions in the dashboard are sorted by the creation date (not the last modified date).

Recent Requisitions  Meed Attention =+ MNew reqasttion
Payroll Accountant Business Analyst Software Suppert Specialist Tax Analyst
Y FY
.e [T .o @
- - - -
a3 T = = X ﬂ
an Software Engir 5 are Enginee
Y £y
sl a0
=y -
&3 & = #E
nte Sk Chiel Marketing Officer Se. Software QA Engineer HR Operaticns Analyst
Tec . - .
£y
D} a0 B : i i e
-_ 2 3% 1 -l - ! Lo
a5 View & VIEW 22 View candidat } Send reminder - — E

Figure 117: Recruiting Dashboard

A Click to view the job requisitions that need your attention, which are job requisitions that have stayed in the same
status for a specific period of time.

B Shows the job requisitions that need attention by displaying a red or yellow warning icon.

Status Shows Red When Greater Than... | Shows Yellow When Greater
Than...

Draft 14 days 7 days

Pending Approval 10 days 5 days

Rejected 14 days 7 days

Active 14 days 7 days
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Status Shows Red When Greater Than... | Shows Yellow When Greater
Than...

On Hold 180 days 90 days

Published 120 days 60 days

C Shows the number of candidates who have applied to the job.

D Shows the number of new candidates for the job.

E Click to see the candidates for the job.

F Click to view the job requisition.

G Shows where the requisition is in the approval chain (1 has completed their approval and another needs to approve).

H Shows a list of all job requisitions.

How did it work?

Resume parsing and prefilling the candidate profile fields only worked for English locale resume and was always enabled

and there was no option to turn it off.

How does it work now?

In this update, two new settings have been introduced under Recruiting + Internal Opportunities service.

The settings are:

« Enable Resume Parsing

Syncs resume and pre-fills candidate's profile with the parsed information. By default this setting is enabled. On

disabling this setting:

* Resume will not be parsed during candidate's application flow.
« Candidate's profile will not pre-filled with parsed results.
e The Sync link will be hidden from the Candidate details page.

« Enable TIM candidate's recommendation

Suggests better candidates for hiring and helps in tuning TIM's logic. By default this setting is enabled. On disabling

this setting, the following options are hidden from the Hiring Team view:

e Tune TIM button
« Candidate Suggestions tab

* 9 Match from candidate details, sort criteria and filter criteria

e Compare Candidate button

e Add to compare action from More actions and Candidate details
¢ Internal People with Similar Skills section
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| Enabie Resurne Parsing

Farse the resume and pre-fill candidate's profile with parsad O
infarmatssn Off

I Enable TIM Candedate’s recomimendation

l-':'"

Suggest better candidates and enable tuning of TIM's logic s

Figure 118: New settings

Use case

This improves the usability as the user can disable resume parsing and TIM when not needed.

How did it work?

Once a candidate for a position is hired, the Days to Fill field on the Hiring Team view calculates the number of days
used to fill this position. This field actually considers the days right from the requisition published date till the candidate
is hired. This field also considers the days when the requisition is moved to Draft, On Hold, Cancelled status and so on
before any candidate is hired.

How does it work now?
The Days to Fill field is now calculated as:
| ast candi date narked hired - requisition published date

Before the candidate is hired, if the requisition goes into status other than Active, then those days are not considered.
In such a case, this field is calculated as:

| ast candi date narked hired - first activated date - (summation of invalid
days like requisition
was on hold, draft, closed, or pending)

Hlustration

Consider a requisition that was published and a candidate got hired. In between, the requisition went through multiple
statuses. So let's see in this case how the Days to Fill will be calculated.

Old Status Current Status Start Date End Date Days to Fill
Draft Pending 10-Jan-18 10-Jan-18
Pending Active 10-Jan-18 15-Jan-18 5
Active On Hold 15-Jan-18 20-Jan-18 5
1st candidate hired 13-Jan-18 3 days
(13-Jan-18) - (10-Jan-
18)
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Old Status Current Status Start Date End Date Days to Fill

On Hold Active 20-Jan-18 30-Jan-18 10

Active Closed 30-Jan-18 10-Feb-18 11

Closed Draft 10-Feb-18 15-Feb-18 5

Draft Pending 11-Feb-18 20-Feb-18 5

Pending Active 20-Feb-18

2nd candidate hired | 25-Feb-18 20 days

(25-Feb-18) - (15-Jan-
18) - (invalid days in
italics)

REQUESITION ID 1143

Performance Analyst

APPROVED ON: 04-DEC-2013 TION: San Francisco, Califor...
DATED: 12-JUN-2014  HIRING MAMNAGER: Ben Willis

TATUS: Closed - 1 Hired

STED: Internal and External

FILL 189 day(s)

/ View/Etjod @ PublishUnputlish % Tune TIM 28 Compare Candidates

kore actions w

Figure 119: Days to fill requisition

Use case

This improves the usability by displaying the correct duration of days to fill the job requisition.
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Topics:

e Saba Video services

e Upload and launch formal
streaming videos

« Manage Saba Video usage
* Showcase videos in a group
e Upload Saba Video

Saba Video provides you with an easy and secure way to learn with video. You
can now upload and stream video content from Saba Cloud's formal (courses,

certification, and more) and social learning (canvas, newsfeed, video channel,

groups, and more) workflows. Organizations can configure and manage all these
video capabilities from one consolidated place.
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How did it work?
Prior to this update, Saba Cloud provided video streaming only via the Marketplace connector with Panopto.
How does it work now?

With this update, Saba Cloud introduces video streaming via Saba Video.

The following new services can control various actions such as upload, launch and other features for Saba Video:

Table 31: New SabaVideo services

Service Description Default Value
Saba Video Parent service that provides the ability to access Saba Video |Disabled

in Saba Cloud.
Formal Videos Provides the ability to access Saba Video in Learning. Cur~ | Disabled

rently, this service controls import and launch of 'Video con~
tent' of 'Saba Video' provider type.

Social Videos Provides ability for users to contribute/add and play Saba Video | Disabled
from Home/Group Activity Stream, Video Channels, System
Canvas, Workspace, Page, Blogpost, and Announcement areas.

These services are domain-aware.

g~ Note: SabaVideo is an add-on feature. For provisioning Saba Video, submit a request. For details, contact your
Saba Account Manager.

After enabling the services by "admin™ user, system administrators can enable or disable the services at the site level.
To access the new services, navigate to System > Configure System > Services > Saba Video.

Use case

Administrators need the ability to configure various activities such as upload, launch and so on for Saba Video.

How did it work?
Prior to this update, Saba Cloud did not provide the ability to upload and launch formal streaming videos.

How does it work now?
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With this update, Saba Cloud provides support to upload and launch formal streaming videos. Streaming video differs
from regular video files such that the video can be streamed rather than downloaded.

o Note: This feature is available only if the Formal Video service under Saba Video parent service is enabled for
a site. To enable the services, submit a request. For details, contact your Saba Account Manager or Saba support.
Once Saba enables the service, system administrators can enable or disable the service at the site level.

Upload streaming videos to content library
Content administrators can now upload formal streaming videos in the "video content™ format to the content library.
To upload a formal streaming video to content library:

1. Navigate to Learning > Manage Content > Content Library.

2. Select the required folder and click Import.

3. Important: Select "Video Content" from Content Format and "Saba Video" from Content Provider.
4. Click Next.

5. Click Upload Video. The Select Video popup appears.

6. Either add a new video or select a previously uploaded video as follows:

a. To add a new video, click the Upload icon or drag and drop a video file.
b. The upload progress is displayed as a percentage. You can cancel the upload midway by clicking the x icon.

OR,

a. Toadd an existing video, search and select the video, if available.
b. Click the Upload button.

SELECT VIDEO p &

4

Click to upload or drop a file here.

Previously Uploaded Videos

Search uploaded videos by title Q

Planaing and Releasing
Software with JIRA

Responsive ; : : — Planingin J...

'Cor -
" leadingcoder
Hoe 5L worka
How SSL work... 0:00

UPLOAD

Figure 120: Import a formal streaming video

7. Specify the Video Completion Criteria in percentage. When learners launch the video and watch the specified
percentage of video, they are automatically marked complete. Valid values range between 1 and 100.
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- Note: This field is available only if the selected Content Provider is "Saba Video". It is not available for
"Panopto".

UPLOAD VIDEO I

Import Content: Streaming video (Video Content)

1.Content Details 2.Import Content

Video Completion Criteria* | 100 %

CustomQ

Custom

Wote: When a learner watches the above % of the video, they w

Other Information

be automatically marked complete. Valid values between 1 and 100

Figure 121

:Video completion criteria

8. Specify other informatio, if any.

9. Click the Im

port button.

Upload streaming videos to a quick online course

Catalog administrators can now upload formal streaming videos in the "video content" format to a quick online course
using the quick course wizard.

To upload a formal streaming video to a quick online course:

1.

2.

3.

4,

5.

6.

7.
Add Activity:
Name: *
Content
Provider: *
Add Video: *

Figure 122

Content +

'® New Content

) Upload File " JURL

Saba Video v

SampleVideo_1280x720_1mb.mp4

: Upload a streaming video

) Search existing content

@) Video

CHOOSEFILE

Navigate to Learning > Manage Learning Catalog > Learning Catalog > New Catalog Item.
Click Online Course link. The quick course wizard opens.
Specify required fields and go to the Activities tab.

Select "Content™ from Add Activity.
Select New Content and Video options.
Important: Select "Saba Video" from Content Provider.
Click Choose File. The Select Video popup appears.

" Virtual Class Recording

CANCEL
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8. Either add a new Saba video or select a previously uploaded video as follows:

a. Toadd a new video, click the Upload icon or drag and drop a video file.
b. The upload progress is displayed as a percentage. You can cancel the upload midway by clicking the x icon.

OR,

a. To add an existing video, search and select the video, if available.
b. Click the Upload button.

9. Click Upload.
10. On the Activities page, click the Add button. If the upload is successful, then the Activity Details popup page
appears; else, the wizard displays an error message.

11. Add the required activity details and click Save. The selected Saba video content is added as an activity to the course.
Clicking Preview Content link streams the video.
Launch streaming videos

Now, learners can stream videos as opposed to launching them from their registered classes. The content is streamed
directly from Saba Video.

Features

» Provides ability to upload large videos to content library.
. Witrl streaming videos, learners experienc*e quick start, minimum buffering and smooth playing, regardless of the
size of the video and network bandwidth .

- “Within a reasonable range

« Provides a uniform video experience to learners with different screen resolutions, regardless of their screen resolution.
» Allows learners to smoothly pause, resume, fast-forward and rewind videos without intrusive buffering.
« Supports full screen for videos so the video is played in the entire viewable space of the device.

Limitation
» Saba Cloud does not provide data import and API support for formal streaming video content.

Use case

Saba Cloud needs to support upload and launch of streaming formal videos using Saba Video.

How did it work?
N/A
How does it work now?

With this update, Saba Cloud introduces the new Video Usage dashboard for Saba Video that allows administrators to:

* View how many videos are uploaded out of total available video count
» Find videos by different attributes such as name, author, size, count, and so on
« Delete one or more videos to free up count

Note: Your video limit depends on the number of videos purchased. For provisioning the dashboard, submit a
request. For details, contact your Saba Account Manager or Saba support.
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If enabled, then the dashboard is available to users with the following roles:
» Learning admin - Catalog Builder
To access the new dashboard, navigate to Admin > Learning > Manage Content > Manage Videos.
» Collaboration admin
To access the new dashboard, navigate to Admin > Social > Manage Videos.
* System admin

To access the new dashboard, navigate to Admin > System > Configure System > Manage Videos.

Video Usage
Total Videos
View Details
Search Video Usage
Enter video name Q Enter author name Q
Category Creation Date View Count File Size
All ~ From =] from - | to All Sizes w
To =]

Figure 123: Video Usage dashboard by Video Count

All administrators can view the video usage summary details for all categories. However, except for System administrators,
other administrators can can find and delete videos only in their respective categories. For example, Learning administrators
can only find and delete Learning videos. Similarly, Social administrators can only find and delete Social videos.

To delete a video, select the checkbox corresponding to the video and click the delete icon. Once a video is deleted, it
cannot be recovered. So, when users try to view a deleted video, Saba Cloud shows them an error message.

Use case

It is critical for organizations to effectively implement a capacity for videos uploaded to Saba Cloud and manage their
video limit without having to contact Saba Support.

How did it work?
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The user could not contribute a video channel to a group.
How does it work now?
The group owner can now share a video channel to a group. If the Video Channel service under the Collaboration

service is enabled, then the Video Channel service within Groups is available. By default, this service is disabled. The
group owner must edit the group and enable this service.

Edit Ability to showcase videos in a group x

Services

Figure 124: Video Channel service within Group

The group owner can then share a video channel by clicking Contribute > Video > Share Video Channel. It populates
all the public and active video channels where a logged-in user is a member. You can select the desired channel for
your group. You can share a channel only if you are member of that channel. The members of the group must subscribe
to the channel to view the videos
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Ability to showcase videos in a group

]

- pusiic Growp - Bookmark Created: 02-APR-2018 - Owner: Supriy 5 Matekar
ACTIVITY STREAM RESOURCES WALL VIDEDS DISCUSSIONS WORKSPACES
My Start conversation B CONTRIBUTE M Meet

e ]

IDEAS

CAMCEL

ISSUES

MEMBERS

Figure 125: Share Video Channel

If avideo channel is already added to the group, it does not appear in the list while adding. You can add multiple channels

to a group. You can also add the same channel to your other groups.

All your video channels appear under the Videos tab of your group.

All Videos {

ACTIVITY STREAM

5)

RESDURCES

Search

by video title

WALL

VIDEOS

DISCUSSIONS

WORKSPACES

IDEAS

ISSUES

MEMBERS

See all 13 videos

Stop Sharing

Figure 126: Videos tab in Group

The first section shows all the videos posted in the group. The rest of the sections are video channels shared in the group.
You and your group members can use the Search bar to search for a desired video. Above Search bar, you can view the
count of videos that includes group videos and shared channel videos. All the videos within a channel can be viewed in
the carousel. The carousel can display only 25 videos. Click the See all x videos link to view all videos. This link appears
only when there are more than 3 videos in the channel. The videos are sorted by added on or created on date and time.
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Once the channel is added to the group, as a group owner you can remove the video channel by clicking the Stop Sharing
link.

If a video channel which is already shared gets unsubscribed, then all videos of that channel gets removed from the
group. The count of videos get updated accordingly. Once again the group administrator can subscribe for the channel
to restore the channel videos.

Use case

This improves the usability of accessing group and video channels within the same instead of a separate group and a
channel. This also helps the group members to find videos within the group easily.

How did it work?

You could contribute a video to the activity stream only by embedding videos with HTML code.

B Start conversation B COMTRIBUTE Meet B2 Private Message " Saba Bookmarklet
o

Advanced Setlings

Figure 127: Contribute video

How does it work now?

You can now contribute videos to the activity stream by uploading videos from the existing library or from your computer.
You can upload videos only after your "admin" user configures the Saba Video settings within your site and enables the
Social Videos service within the Saba Video service. By default, these services are disabled. To enable them, contact
your system administrator.

=l Saba Video < PUSH
TPy Formal Videos < PUSH
D Social Videos o PUSH

Figure 128: Upload video services
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My Start conversation I CONTRIBUTE B Meet B® Private Messa [ saba Bookmarklet
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Advanced Se

Wikdlife. wmy_.

Figure 129: Upload video

Points to Remember:

While uploading a video, the progress bar appears indicating the uploading progress.

The Upload button is enabled only when you select an existing video. If you are uploading a new video, the popup
closes once the video is uploaded and redirects you to the main page.

You can upload only one video at a time.

You can play the video in the carousel before uploading it.

After selecting a video, you can update the video title before contributing it. The title doesn’t change the actual
video's title but reflects only where the video is shared.

Once the video is uploaded, you can edit the video and its details.

You can view the user activity on the uploaded videos like number of users who have played and watched the video
provided the Learning Record Store Reporting service within Saba Discovery is enabled.

Impacted Areas:

This upload functionality now appears in the following areas as well:

System Canvas: The users who can edit the canvas; can now upload Saba Video.
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Figure 130: Upload video in system canvas

e Home > Announcements portlet: As a group owner, you can upload a Saba Video in the Announcements portlet.
Click Edit > Advanced Options > Insert/Edit Video > Upload Saba Video to upload the desired video and click

Save.
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Edit
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Upload Saba Video

CAMNCEL SAVE

Figure 131: Upload video in Announcements portlet

Collections: As an end user, you can now upload a Saba Video to your collections. Navigate to ME > Collections
> <collection-name> > New > Video and click the Upload option to add a Saba Video to your collection.
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Official Events

Author; Supeiya Natikar
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Figure 132: Upload video in Collections

Groups: As a group member, you can now contribute videos by uploading it provided the Can Submit Video Content

privilege is enabled by the group owner.
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Figure 133: Upload video in group

Groups > Announcements portlet: As a group owner, you can upload a Saba Video in the Announcements portlet.
Click Edit > Advanced Options > Insert/Edit Video > Upload Saba Video to upload the desired video and click

Save.

Groups > Resources folder: As a group member, you can upload a Saba Video to a group resource folder. Go to a
group > Resources tab > <folder-name> > Add New > Video > Upload to upload the desired video and click Save.
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B Contribute a video *

Video

Upload
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Title ™
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resource.
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Figure 134: Upload video in resources folder of group

* Video Channel: As a member if you have subscribed to the video channel, you can also upload videos to it.
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Figure 135: Upload video in video channel

Workspace Page: As an owner and contributor, you can upload a Saba Video in a page within a workspace.
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Figure 136: Upload video in Workspace Page

Blog: As a owner and editor, you can upload a Saba Video in a post within a blog.
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Figure 137: Upload video in Blog

The supported formats for uploading videos are:

e QuickTime: MP4, MOV, QT, and M4V
¢ Flash: FLV and F4V

e Microsoft Windows: AVI, ASF and WMV along with MPEG, WEBM, 3GP and MXF

If you have multiple video providers, such as Panopto and Saba Video, then Saba Video will be your default video
provider.

Use case

This improves the usability of video upload feature as you can now upload a video in groups and video channels thus
increasing the feature value.
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Topics:

« Enhancements to Collections

« Inline preview of images in activity
stream
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How did it work?

In the last update, the Collection details page was updated with a fresh visually engaging look. However, there were
several requirements to be accomplished in the existing framework.

How does it work now?

In this update, the following enhancements have been made to Collections:

* My bookmarks portlet on the Home page renamed to My Collections.

MY COLLECTIONS
A testing Details
.HS collection testing Details
.sa::la discovery demo Details
A collection Details
A Official Details
A Personal Details
I Events@Work Details
B My manager's Details
View all >

Figure 138: My Collections portlet

« Bookmarks menu from left navigation under ME tab renamed to Collections.

o= Groups (25)

i Video Channels (6)

= Conferences (0)

Figure 139: Collections left navigation menu

e Add a New Folder on the My Collections page is renamed to New Collection.
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Suorl by RAecenily Added ~  Regills psd page 10w

Figure 140: New Collection button

« List Of Contents title on the Collection details page is renamed to Contents.
e Add New button on the Collection details page is renamed to New.

CONTENTS

NEW s SAVE CHANGES

TINOD Mo Lot Lo Panjim? %

« 18 IT ATAXI OR HELICOPTERT?

mr and mrs iyer full movie.mp4 image 1
E3 vIDEOCONTENT B goan taxi. PG
Details Details

Figure 141: Collections page

Use case

This enhancement improves the usability of collections.

Inline preview of images in activity stream

How did it work?

When you contribute a portrait image, the entire image doesn’t appear in the Activity Stream. You had to click on the
image to view the entire picture.
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Figure 142: Incomplete Picture Preview

How does it work now?
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The picture algorithm has been updated so that the picture is shown based on its aspect ratio irrespective of their different
dimensions. The entire picture is now resized and displayed accordingly in the Home Activity Stream and Group Activity

Stream.

ACTIVITY

You contributed a file
’ 5 minutes ago

'ﬁ tree

ule Lke < Share B Comment 4 Tag ¥ Download

A For Me! v My Tags +

Extra padding on both the
sides for portrait picture

Type v

Figure 143: Complete Picture Preview

Use case

The pictures are now resized thus improving its preview functionality in the activity stream.
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Topics:

« Web accessibility support

e Captcha is now updated

* Change in sorting of text-based
searches for Catalog items

e Audit Trail Authorization

e Improvements to PGP
configuration

e Change or import IdP certificate
for an existing IdP metadata

e Changes to attributes for SAML
user provisioning

e Changes to Badges
administration workflow

* Improvements to Microsite
properties page

« Alerting users about the use of
cookies

e Improvements to IP validation
error messages and status codes

e Cert SSO enabled Microsite login
page to now also accept URL
Identifier

e Data Integration

» REST API
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How did it work?

Prior to this update, there was no Web accessibility support for the following areas in Saba Cloud:

Analytics

Career Site

Portlets in HOME and GROUPS tab

Goals

Performance Reviews

Skills

Assessment Player for end users

Content Player for end users

Sections under the Profile team in Me and My Team

How does it work now?

With this update, certain areas in Saba Cloud provide support for Web accessibility (Section 508 and WCAG 2.0 level
AA). Users can now use keyboard navigation and keyboard key presses to access the user interface in the following
areas:

Analytics
Career Site

e Home Page
*  View All Jobs

« Job details page

« Job Application steps
e My Jobs

e My Profile

g~ Note: The Work Reference, Education and Employment sections are not compliant.

* User Name > My Settings

GROUPS

¢ Groups Home
« Workspaces
» Discussions

e ldeas
e |ssues
HOME page

« Shopping Cart

e Inbox

e Contribute

e Private Message
e Activity Stream

ME



Subscription page
« Subscription details page

Training Unit page

Payment Options page
Profile page

Reviews

Skills

Goals

Additional Information page

My Team

Profile page

Reviews

Skills

Goals

Additional Information

Assessment Player for end users
Content Player for end users

Use case
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There is a need to enable users using Assistive technologies to easily navigate through the application with interaction

taking place through keyboard events.

How did it work?

Google has discontinued the support for the version of reCAPTCHA that used to appear on the signup and forgot

password pages.

How does it work now?

This reCAPTCHA is now upgraded to a version 2. The reCAPTCHA challenge just requires the user to click a checkbox

indicating the user is not a robot. It challenges users using a photo grid as well as an audio based captcha to validate

whether or not they are human.

Use case

This enhancement upgrades the existing reCAPTCHA.

How did it work?
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Search results were inconsistent. Certain text-based searches for the catalog items were alphabetically sorted, whereas
the same search performed under global search would sort the results by relevance.

For example: Manager goes to add learning (from My Team) and searches for some catalog items, the search results
used to be sorted alphabetically.

How does it work now?
Now the search results are consistent. Text-based searches for the catalog items are also sorted by relevance.
Use case

Customers used to seeing the catalog search results in alphabetical order may notice a change that the results are now
sorted by relevance instead.

How did it work?

The Audit Trail details page used to display the audit details for the objects that the logged-in user does not have access
to view.

How does it work now?

A new configuration security property called Audit Trail Authorization is now available for the Saba Cloud microsite.
When this property is enabled, the logged in user only sees details that he/she is authorized to see.

g~ Note: By default, Audit Trail Authorization is disabled.

Use case

Audit Trail details will now be accessible only to those authenticated users who have the access to view them.

How did it work?

The existing Ul System > Manage Integrations > PGP Configuration was not very intuitive and it didn't allow
generating a new PGP key pair.

How does it work now?

System > Manage Integrations > PGP Configuration now has a better Ul.
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Figure 144: PGP Configuration

PGP Encryption and PGP Decryption sections give a lot more information on the actions that can be performed along
with the appropriate warnings.

Additionally, the new Ul now allows the system admin to generate a new PGP key pair. The system admin needs to
choose the required key size (2048 / 4096) and then click GENERATE to generate a new PGP key pair.

g~ Note: Data Import will fail for import data files that have been encrypted with older public key.

PGF Decryption

loaded on FTP/SFTP for data imports. Files can be encrypted t}

Download the public key to encrypt data files before uploading it to FTP/SFTP DOWMLOAD

woas v GENERATE
Figure 145: PGP Decryption - Generate a new PGP key pair

Use case

Customers can now generate a new PGP key pair using the new UI.

How did it work?

Prior to this update, it was not possible to change or import IdP certificate for an existing IdP metadata. It required
re-importing the IdP metadata.

How does it work now?
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In this update, a new option called Change IdP Certificate is available under System > Configure System > SAML
SSO Setup > Edit configuration > Configure 1dP.

& Change IdP Certificate

Figure 146: Change IdP Certificate

You can either copy the certificate to the text area or import it using the link. If you want to replace the encryption
certificate, select the option. After the certificate is imported it will appear in the text area, verify it and click the button
to import and replace the certificate in the system.

Use this option to change the 1dP certificate for an existing IdP metadata that is already imported into the system. This
option allows changing the signing and encryption certificate in the 1dP metadata which was imported earlier without
requiring to re-import the 1dP metadata.

Note: This option will be available only if this config setup has imported the 1dP metadata at least once previously.
You can either copy the certificate to the text area or import it using the Import link.

IPORT CERTIFICATE

Import Certificate

Figure 147: Change IdP Certificate - Import
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Clicking Import shows the Import Certificate popup, where you can browse to the actual certificate file.

If you want to also replace the encryption certificate, select the Select to change the encryption certificate option.

[ Select to change encryption cartificate

Figure 148: Change IdP Certificate - Select to change the encryption certificate

You can either copy the certificate to the text area or import it using the Import link.
o Note: If the encryption certificate is the same as the signing certificate, select the Encryption certificate is
same as signing certificate option.

After the certificate is imported it will appear in the text area, verify it and click the IMPORT button to import
and replace the certificate in the system.
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While importing the 1dP metadata, if there are 2 different certificates for Signing or Encryption, the user will be
shown a pop-up allowing to choose the right certificate to be used in the system. By default, the certificate with
the farthest expiry date will be selected. A certificate in the drop down will be indicated using the first and last 10
characters in the certificate and the expiry date in the format yyyy-MM-dd.

SELECT CERTIFICATE

There are mulbiple cet dicates in the IdP metadata as d splayed below. Choose the !'{]h'. one 1o be used and submit
Select Signing Certificate MIICSCC AL aKj3hXgEE=, Expiry:2018-12-11

Select Encryption Certificate MIFTTCCRD JUb1CxPmd=, Expiry-2020-09-27

Select the right certificate to be used and click SUBMIT.

Figure 150: Change IdP Certificate - Choose the right certificate

Figure 149: Change IdP Certificate - IMPORT

Use case

This helps improve the IdP certificate management.
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How did it work?
N/A
How does it work now?

In this update, the following attributes have been added and are available under System > Configure System > SAML
SSO Setup > Edit / Start any existing SAML configuration > Configure Properties > Show Advanced Config:

Hide Advanced Conhg

Figure 151: New attributes

« UserName Attribute Name: Provide the username in the SAML response for user provisioning, in case the username
has to be different from the Nameld provided.

g~ Note: Itwill be honored only if the property Enable Person Number As Username is true during user creation.

e User Currency Attribute Name: Provide the ISO code for the currency. It will be added as the default currency
for the user during the external user creation.

g~ Note: No currency update option is available with this attribute.

» User Termination Date Attribute Name: Termination Date can be provided during creation / update of the user.
The accepted date format is yyyy-MM-dd.

g~ Note: Past or current date will be ignored.

» Enable Termination Date Update if Empty - true indicates, that the termination date will be updated even if it is
empty, if the provisioning update is enabled for SAML. If the property value is set to false, then the termination date
will be updated only if it is not empty.

In addition to this, there's a change in the following attribute:

* Use Person Number as UserName: For user provisioning, NamelD will be used as Person Number instead of
Person Number attribute field value. The Person Number attribute field will be ignored for user provisioning.

Use case

This provides better flexibility and management of user profile data during SAML user provisioning.
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How did it work?

Prior to this update, there were certain restrictions for administrators in the Badge creation workflow:

« If the "Assign points on earning badge" setting was disabled on a domain, then HR administrators were not allowed
to create Badges with points in that particular domain.

< HR administrators were not allowed to add learning items to a badge if the domains of learning items were different
than that of the Badge. They could only see learning items that were associated with the Badge's domain.

How does it work now?

This update enhances the security model of Badge creation workflow for administrators as follows:

« HR administrators can now create Badges with points in a domain where they have access to, irrespective of the
"Assign points on earning badge" setting value on that domain. For example, consider HR admin has access to
domain "Mumbai" where Rewards service is enabled but the "Assign points on earning badge" setting under this
service is disabled. In this case, HR admin can still define numeric point and associate them with a badge.

This change does not affect the existing behavior for learners. Continuing with the above example, if Jay is a learner
in domain "Mumbai" and if he earns a badge in that domain, then he does not earn any points for that badge because
the "Assign points on earning badge" setting is disabled on domain "Mumbai".

< HR administrators can now add learning items from domains they have access to, to a Badge even if the domains of
learning items are different than that of the Badge. With this change, they can now see all learning items where they
have domain rights, irrespective of the Badge's domain.

This change does not affect the existing behavior for learners. They continue to earn badges and points if any for
learning items they successfully complete or acquire in the domain they have access to.

Use case

There is a need to enhance the Badge administration workflow to improve its usability and effectiveness.

How did it work?

The existing Ul System > Configure System > Microsites > Configure Microsite was not very intuitive. The Properties
tab had a lot of links making it huge and difficult to use.

How does it work now?

The existing Microsite properties are now also available under the new Ul System > Configure System > Microsite
Properties.

g~ Note: By default, the new Ul will be disabled. To enable the new Ul, submit a support request. For assistance,
- contact Saba support.

As of now, these properties are also accessible from the old Ul: System > Configure System > Microsites >
Configure Microsite > <MicroSiteName> > Site Properties.
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Microsite Properties
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Figure 152: Configure Properties

This page lists the properties for the selected Microsite. You can also filter the properties using the Search Properties
textbox.
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Figure 153: Filter properties

After filtering, the sections (for example: Web Utility properties) will only show the filtered values.
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Use case

This enhancement help improve the usability of the Microsite properties page.

How did it work?
Prior to this update, it was not possible to alert the users about the use of cookies in Saba Cloud.
How does it work now?

It is now possible to alert the users about the use of cookies in Saba Cloud.

Note: By default, this feature is not enabled. To enable the alerts, either of the following properties need to be
enabled:

* Microsites > Web Variables > Enable GDPR Configurations

¢ Microsites > Web Variables > Show Cookie Consent Message
The message will be shown on the following pages:
e Login
* Guest Catalog
e SignUp Page
» Career Site
« All the application pages

g Note: Pop-up windows are not included.

A cookie will be created when the user acknowledges the message and that cookie will be valid for a month. The cookie
is not user specific and will persist on the user's Web browser.

g~ Note: The message will then not show up till this cookie is valid.
You can change this message via Microsite's Configure Branding page.
g~ Note: Cookie usage Information Text textfield will only be available if this alerts feature is enabled.
Use case

This enhancement will allow customers to alert their users about the use of cookies.
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How did it work?
Prior to this update, if a user fails at IP validation while trying to access the system, the following error message was
shown "You are not authorized to perform this action.” along with the Saba logo.

Note: IP validation is an existing feature where you can either whitelist or blacklist a set of IPs to access the system.
It can be configured via Admin > System > Configure System > Microsites > Open any microsite > Site

properties > Security.

[

How does it work now?
This update brings in the following changes, when the user is restricted from accessing the system during IP validation

1. The Saba logo is no longer shown
2. The status code is how 403
3. The error message is now updated as "Access Denied: Unauthorized access"

Note: This error message can be customized via Admin > System > Configure Labels. Search for the current
label/error message and then change the message as required.

Use case

This enhancement helps bring consistency in error messages.

How did it work?

Prior to this update, on the login page of a Certificate SSO enabled Microsite, in the Micrositeld text field you could
only pass the internal micrositeld.

How does it work now?

On the login page of a Certificate SSO enabled Microsite, in the Micrositeld text field you can now either pass urlldentifier
or the micrositeld.

Use case

N/A
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Checklists association for Blended offering, virtual class, ILT and
WBT imports

How did it work?

In the past, Virtual Class, Blended Offering, Instructor Led Training (ILT) and Web-based Training (WBT) imports
only allowed associating Content and Task as activity; Checklists were not included.

How does it work now?

Starting from this update, Checklists are also included in the association.

You can add or remove pre-existing checklists from Virtual class, Blended offerings, ILT and WBT classes through
imports.

The following editing activities are supported for checklists:

» Marking it Optional
e Marking it Required
* Marking it Enabled

* Marking it Disabled

The following new columns are added to the RDI template:

* TASK_STATUS

* CHECKLIST_NAME

e CHECKLIST_REQUIRED
» CHECKLIST_SEQUENCE
* CHECKLIST_STATUS

Use case

This update provides the capability to associate Checklists for Virtual Class, Blended Offering, ILT and WBT classes
and the capability to pass the Task Status for Blended and Virtual classes.

Data import option for Sign-up Rules

How did it work?
This is a new feature.
How does it work now?

With this update, data import option is provided for Sign-up Rules.
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A B C 8] E F C H

Object Type Signup Rubs  Format: csv [ delimited |

) Key: Bobd=Vake is required, red=\alue must be unique,
1 ]

5 CSV HEADER [y} NAME 15_DEFALLT TYFE CRITERIA DOMAIN aTty
6 DWTATYPE String(255) String(255) boolean SAring Integer String(255) String(255)

1 for Email domain based rule, 2
for Security keyword based rule.
Hame of signug Flag to mark 100 for internal , Any other value or null value will Security
7 DESCRIPTION rule default ) for external. be considered as other type domain City
& SAMPLE RECORD 1 test DI TRUE 200 1 world clu

Signup Rule 7 x

Figure 154: Signhup Rules Data Import

Use case

This new data import option for sign-up rules will help with automation of external user management.

Enhancement to Student Certification Import

How did it work?

Until now, ability to grant student certification as well as student curriculum was not available from RDI import.

How does it work now?

With this update, RDI import supports granting of student certifications and curriculum without their having to complete
a course. This feature was available via the application interface. It is now available from RDI import as well.

Use case

This update makes it possible to grant certificate and curriculum to users without them completing the course. This
provides more flexibility to users.

Skip column functionality extended to a few more objects

How did it work?

Until now, SKIP Column configuration was not available for the objects listed below.

How does it work now?

With this update, the following additional objects are available for SKIP Column configuration:

VC Offering

Bulk Content Import
Registration

Student Certification
Student Curriculum
New Sign Up Rules

o gk wNE

Use case

SKIP column functionality is extended to a few more objects.
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Associate and dis-associate courses in Job Role imports

How did it work?

Currently, Job Role Import can only be used to associate Learning events like Certification and Curricula but not for
Courses.

How does it work now?

With this update, It is also be possible to use Job Role import to associate/dis-associate Courses.
Use case

Job Role imports can also be used to associate/dis-associate Courses.

RDI import for Adhoc transcript improved

How did it work?

Currently, it is only possible to cancel or revoke a recurring course completion from the application Ul. It is not possible
from the RDI import.

How does it work now?

With this update, It is also be possible to cancel or revoke Adhoc Transcripts for recurring course completions.
The following statuses are applicable:

« Cancellation only applies to assigned/expired-reassigned transcripts.
« Revocation applies to acquired transcripts.
» Cancel or Revoke will have no effect on Expired and In-progress transcripts.

Use case

Adhoc transcripts for recurring course completions can now be cancelled or revoked using the RDI import.

Allow removal of skills from Person Competency Import

How did it work?

Currently, the Person Competency Import (Required Skills Import) and Held Skills import can be used to assign skills
to the user but not to remove skills.

How does it work now?

In this update an enhancement added enables users to delete Required or Held Skills from a single source or all sources,
provided the required level is set for skills.

g~ Note: This option is available only in Person Competency import.

A new column named ACTION is available in the RDI import which can accept values such as DELETE_REQUIRER,
DELETE_ALL_REQUIRERS.

Default value for this columns stays empty which will continue assigning or updating competency to user.
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With DELETE_REQUIRER option REQUIRER will be mandatory and only source for competency assigned by the
REQUIRER will be deleted.

DELETE_ALL_REQUIRERS option enables competency to be deleted from all sources, without mentioning REQUIRER.

Disect Type : Person Competency  Format: osw [ delimited |

Fey: Bold=Value & requined, red=Vakse must be unique ,
5% HEADER L1:] ASSIGHNEE COMFETENCY LEVEL RECILIRER ACTION
LN LABEL LY
DATATYPE stringf100] Saring Strirg Integer String Saring
External Il of the  Person Usemame  Competency Name Specfy Competency Level  Person Username  For fssign action keep this column blank
recond. Uniguely  in Saba in Saba This will be optional in in Saba Use DELETE for deasscciating skl from person,
idertify the record case of actions ke This will be Use DELETE_ALL whien you want to delete skill from all sources
for Saba DELETE, DELETE_ALL optional in case of  |requirers)
110 Tt DELETE_ALL actian
DESCRIFTION applcation,
VALUE 1 uene compl 2

Figure 155: Person Competency RDI Import

Use case

Person Competency Import (Required Skills Import) and Held Skills import process has been enhanced to allow users
to assign as well remove skills.

Provide data import option for bulk transfer of people

How did it work?
New addition.
How does it work now?

With this update, bulk transfer of people can be performed using the RDI import.
All of the following steps are accomplished using the RDI import file.

« Create a profile of the opposite type.

» Ensure that the user name on the new record is the one that was on the old record.
« Execute a Profile merge to bring data from the old profile to the new profile.

* Mark old profile as terminated.

MERGE_VC_AND_BLENDED_ RECAL_COMPLETION_STAT MESGE_SECURITY_ MERGE_AUMENCE MEW_SEC_DOMAI NEW_HOME_DOM

£ HEADER PROFILE_TO_TRAMSFER TRANSCRIFT Us_CERT_ARD_CLIRE HOLES Tt M an HEW_ORG ATATUS GENDER
CWATA TYRE Siring Siring Saring Hoolesn Boclean Boaleas Boolasn Aogiesn

DESCRIPTION Person Usernarme in Saba Person Liemame in Sata SECOMDARY PROFILE MERG MERGE SECURITY RO MEAGE AUDIERCE T MERGE VIRTUAL AR RECALCULATE COM SWAP PERSON NUMBER
SAMPLE RECORE TESTL TesT2 TRUE TRUIE THE TRUE FALSE

Figure 156: Bulk transfer RDI import file

Use case
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Bulk transfer of people can be performed using the RDI import method.

Data import supports marking a terminated person with Stop
Processing

How did it work?

In the past, terminated users could not be marked with Stop Processing.

How does it work now?

This release provides the capability to mark a terminated user as Stop Processing. A hew column named
DO_NOT_PROCESS has been added to the RDI import file for Internal Person and External person. This provides the
capability to mark a terminated user as Stop Processing.

See Provide ability to mark a terminated person as Stop Processing on page 142 "Provide ability to mark a terminated
person as Stop Processing” for details on how this works using Saba Cloud application interface.

When a terminated person record is processed by setting DO_NOT_PROCESS to TRUE, that Person will be marked
with Stop Processing. Once this is done, person record will no longer be editable via Imports. For such a record, you
can only reset Stop Processing back by setting DO_NOT_PROCESS to FALSE; no other field can be modified.

- Note: The MIGRATION_ADMIN user which is configured to run RDI imports, should not have Stop Processing
enabled.

Use case

Data Import now has the mechanism to stop processing a terminated user's data.

Premium data extracts will not return purged users or those with
do-not-process mark

How did it work?
In the past, Premium Data Extracts were pulling the records of Purged users.

How does it work now?

With this update, OOB queries in Premium Data Extract will not return users that are purged from Saba Cloud as well
as users with Do-Not-Process status mark.

Use case

OOB queries will no longer return records of users that are purged or are marked with Do-Not-Process status.

RDI supports certification in recertify status

How did it work?

RDI import did not support the recertify option on certifications that were already in acquired status.

How does it work now?
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With this release, it is now possible to recertify certifications that were already in acquired status. A new column named
RECERTIFY_ALREADY_ACQUIRED has been added to the RDI import template to provide the capability. Until
now the Ul had the capability for this option, but the RDI import is now enhanced to support this feature.

Version DMS_7810335 -> Replace course in associated certifications

Name Version Select
- DMS_78103335 2.0 « Recertify if already acquired

DONE CANCEL

Figure 157: Recertify if already acquired selection

0 PROTECTED VIEW Be careful—files from the [nternet can contain wiruses Lnkess you need to adit, it's safer to stay in Protected View, Enabde Editng

BT BU Bv BW BX BY B2

REPLACE_GOURSE_ RECERTIFY_ALREADY FORCE_RECERT_ MEW_CERT_A DISCONTINUE_OLD_ FORCE_EXPIRATION_

RECERT_BY_DATE

5 WITH_NEW ACQUIRED FOR_GRANTED  VAIL_FROM  CERT_DATE OLD_CERT_DATE

;; Bockean Dae Baokean Boolean Diate Die: Date
TRUE 2NB-01-01 FALSE FALSE 2018-01-01  20MB-01-01 2018-01-01
For indsaduals Racenificalion By Force regartificaton Farci Mow Vargon of Discontinue Ohd Forge axparation of okl
assagned the oid Diefe when salected ced is racedtification oerifcation ‘Varswon cerlificaton  versions of
wiersion of the course alrpady acquired whese ihis cerl is Availabibe on, Defaull will be cerifications assignesd
{where the status is manualy granted.  From, default  sysiem date 10 users when
Mew), replace fhe okd wil be sysiem cerificates are
version of the course daka versionad as part of
with Ehe new version wversining flow

Figure 158: RECERTIFY_ALREADY_ACQUIRED column added

Use case

RDI import now supports the recertify option on certifications that were already in acquired status.
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Support for special characters

How did it work?
REST APIs did not support , ; < and > characters as g param values.

How does it work now?

REST APIs now support , ; < and > characters as ¢ param values. They just need to be encoded before passing asa q
param value.

Use case

N/A
Updated REST APIs

Updates to Training Unit Agreement APIs

How did it work?

The following existing APIs did not support the flag to indicate if this TUA is shared with other organizations:

* GET META DETAILS OF TRAINING UNIT AGREEMENT

* GET DETAILS OF A PARTICULAR TRAINING UNIT AGREEMENT
« CREATE A NEW TRAINING UNIT AGREEMENT

* UPDATE DETAILS OF A TRAINING UNIT AGREEMENT

How does it work now?

These REST APIs are now updated with a new attribute called is_shared_with_other_orgs.
GET META DETAILS OF TRAINING UNIT AGREEMENT

Return Values

{

"sanpl eDat a": {
"expiration_date":null,
"trainingunit_id":null,
"avail abl e _units": 0,
"agreenent _no":null,
"no_unit":O0,
"order_contact": null,
"no_unit_used":O0,
"sourceagreenent _id":null,
"owner _id":null,
"source_id":null,
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"status":"100",
“id":null,
"is _shared with ot her_orgs":fal se,

"href":"https://<host nane- api . sabacl oud. con»/ v1/t uagr eenent / t ut po000000000000001"
}

ame": " Trai ni ngUni t Agr eement ",

"di spl ayNane": " Trai ning Unit Agreenent",

"attributes":|

{
"name": " agreenent _no",
"di spl ayName": " Agr eenent Number ",
"description":null,
"i sRequi red": true,
"i sAut oGener ated": true,
"type":"string",
"i sRef erence": f al se,
"display":true,
"isSearchFilter": fal se

"nane": "avail abl e_units",

"di spl ayName": " Avai | abl e Trai ning Units",
"description":null,

"i sRequi red":true,

"i sAut oGener at ed": f al se,
"type":"integer",

"i sRef erence": f al se,

"di splay":true,

"isSearchFilter":true

"nane":"currency",

"di spl ayName": " Currency",
"description":null,

"i sRequi red":true,

"i sAut oGener at ed": f al se,
"type":"object",

"i sRef erence": true,

"di splay":true

"nanme": "expiration_date",
"di spl ayNane": " Expiry Date",
"description":null,

"i sRequi red": fal se,

"i sAut oGener at ed": f al se,
"type":"date",

"i sRef erence": f al se,

"di splay":true,
"isSearchFilter":true

n I,]a.rr.ell : n i dll ,

"di spl ayNane": "1 D",
"description":null,

"i sRequi red":true,

"i sAut oGener at ed": true,
"type":"string",

"i sRef erence": f al se,
"di splay":true,



"isSearchFilter":fal se

"name":"no_unit",

"di spl ayName": " Nunber of Units",
"description":null,

"i sRequi red":true,

"i sAut oGener at ed": f al se,
"type":"integer",

"i sRef erence": fal se,

"di splay":true,
"isSearchFilter":true

"name":"no_unit_used",

"di spl ayName": "Nunber of Training Units Used",
"description":null,

"i sRequi red":true,

"i sAut oGener at ed": f al se,

"type":"integer",

"i sRef erence": f al se,

"di splay":true,

"isSearchFilter":true

"nanme": "order_contact",

"di spl ayNanme": " Order Contact",
"description":null,

"i sRequi red": fal se,

"i sAut oGener at ed": f al se,
"type":"object",

"i sRef erence": true,

"di splay":true

"nane": " owner _id",

"di spl ayNane": " O gani zati on",
"description":null,

"i sRequi red": true,

"i sAut oGener at ed": f al se,
"type":"object",

"i sRef erence": true,
"display":true

"nane": " paynent Transacti onl d",

"di spl ayName": " Paynment Transaction ID",
"description":"paynment transaction id",
"i sRequi red":true,

"i sAut oGener at ed": f al se,
"type":"string",

"i sRef erence": f al se,

"di splay":true,

"isSearchFilter":fal se

"nanme": " paynment Type",

"di spl ayNane": " Paynent Type",
"description":"paynment type",
"i sRequi red":true,

"i sAut oGener ated": f al se,
"type":"string",
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"i sRef erence": fal se,
"di splay":true,
"isSearchFilter":fal se

"name": " sour ceagreenent _id",

"di spl ayName": " Sour ce Agreenent",
"description":null,

"i sRequi red": fal se,

"i sAut oGener at ed": f al se,
"type":"object",

"i sRef erence": true,
"display":true

"nanme": "source_id",

"di spl ayName": " Sour ce Conpany",
"description":null,

"i sRequi red": fal se,

"i sAut oGener at ed": f al se,
"type":"object",

"i sRef erence": true,

"di splay":true

"nane":"status",

"di spl ayNane": " St at us",
"description":null,

"i sRequi red":true,

"i sAut oGener at ed": f al se,
"type":"object",

"i sRef erence": true,

"choi ces": {

"href":"https://<host name- api . sabacl oud. con®/ v1/ sysl i 000000000004006/ val ues"
}l

"display":true

"nanme":"trainingunit_id",

"di spl ayName": " Trai ning Unit",
"description":null,

"i sRequi red":true,

"i sAut oGener at ed": f al se,
"type":"object",

"i sRef erence": true,

"di splay":true

"nanme": " cust on0",

"di spl ayName": " Cust onD",
"description":null,

"i sRequi red": fal se,

"i sAut oGener at ed": f al se,
"type":"string",

"i sRef erence": f al se,

"di splay": fal se,

"l engt h": 255,

"maxi munLengt h": 255,
"isSearchFilter":true
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"nane": "cust onml"”

"di spl ayName": " Cust onl",
"description":null,

"i sRequi red": fal se

"i sAut oGenerated": fal se
"type":"string",

"i sRef erence": fal se

"di splay": fal se

"l engt h": 255,

"maxi nunLengt h": 255,
"isSearchFilter":true

"nanme": "cust om2",

"di spl ayName": " Cust on2",
"description":null,

"i sRequired": fal se

"i sAut oGener at ed": f al se
"type":"string",

"i sRef erence": fal se

"di splay": fal se

"l engt h": 255,

"maxi munLengt h": 255,
"isSearchFilter":true

"nanme": " custon8",

"di spl ayName": " Cust on8",
"description":null,

"i sRequi red": fal se

"i sAut oGenerated": fal se
"type":"string"

"i sRef erence": fal se

"di splay": fal se

"l engt h": 255,

"maxi munLengt h": 255,
"isSearchFilter":true

"name": " cust omd",

"di spl ayName": " Cust ond",
"description":null,

"i sRequi red": fal se

"i sAut oGenerated": fal se
"type":"string"

"i sRef erence": fal se

"di splay":fal se

"l engt h": 255,

"maxi munLengt h": 255,
"isSearchFilter":true

"nane": " custonb",

"di spl ayName": " Cust onb",
"description":null,

"i sRequi red": fal se

"i sAut oGener at ed": f al se
"type":"string"

"i sRef erence": fal se

"di splay":fal se

"l engt h": 255,

"maxi munLengt h": 255,
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"isSearchFilter":true

iy
{
"name": " cust ong",
"di spl ayName": " Cust onb",
"description":null,
"i sRequi red": fal se,
"i sAut oGener at ed": f al se,
"type":"string",
"i sRef erence": fal se,
"di splay": fal se,
"l engt h": 255,
"maxi munLengt h": 255,
"isSearchFilter":true
1
{
"nane": " custonv",
"di spl ayName": " Cust onv/",
"description":null,
"i sRequi red": fal se,
"i sAut oGener at ed": f al se,
"type":"string",
"i sRef erence": f al se,
"di splay": fal se,
"l engt h": 255,
"maxi munLengt h": 255,
"isSearchFilter":true
1
{
"nanme": " cust onB",
"di spl ayNane": " Cust on8",
"description":null,
"i sRequi red": fal se,
"i sAut oGener at ed": f al se,
"type":"string",
"i sRef erence": f al se,
"di splay": fal se,
"l engt h": 255,
"maxi munLengt h": 255,
"isSearchFilter":true
}
{
"nanme": " cust ond",
"di spl ayName": " Cust on®",
"description":null,
"i sRequi red": fal se,
"i sAut oGener at ed": f al se,
"type":"string",
"i sRef erence": f al se,
"di splay": fal se,
"l engt h": 255,
"maxi nunLengt h": 255,
"isSearchFilter":true
}

]
}

GET DETAILS OF A PARTICULAR TRAINING UNIT AGREEMENT
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Return Values

{

"agreenent _no": "00001040",
"avail able units": 2,
"cust onVal ues": {

"custonD": null,

"customl": null,

"custonm?": null,

"custonB8": null,

"customd": null,

"custonb": null,

"custonb": null,

"custonmv": null,

"custonB8": null,

"custonmd": null
I
"expiration_date": "2015-09-17T00: 00: 00. 000+0000",
"id": "tutpo000000000001040",
"is_shared with_other_orgs": false,
"no_ unit": 2,
"no_unit_used": O,
"order_contact": null,
"owner _id": {

"di spl ayName": "sabal",

"id": "cnpny000000000001120"
},
"source_id": null,
"sour ceagreenent _id": null,
"status": "200",
"trainingunit_id": {

"di spl ayName": "Training Unit1",

"id": "tunit000000000001000"
}

}

CREATE A NEW TRAINING UNIT AGREEMENT

Request Body

{
"owner _id":
"id": "cnmpny000000000001002",
"di spl ayNanme": " Conpany3"

"agreenment _no": "00001149",
"expiration_date": null,
"trainingunit_id":
"id": "tunit000000000001058",
"di spl ayNanme": "TU1l"

"no_unit": 19,

"currency":
"id": "crncy000000000000001",
"di spl ayName": "US Dol | ars"

"paynent Type": "invoi ceMe",

"is_shared with_other_orgs": false,

"paynent Transactionl d": "axxccssxx1001",

"invoi ceRequest": {
"details": "lnvoice paynent for TUA via rest api test",
"custonD": "abc"
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}

"cust onVal ues": {
"custonD": true,

"custonl": "cust1l",
"custon": "cust2",
"custonB": "cust3",
"customd": "cust4",
"custonb": "cust5",
"custonb": "cust6",
"custonv": "cust7",
"custonB": "cust8",
"custond": "cust9"

}
}

UPDATE DETAILS OF A TRAINING UNIT AGREEMENT

Request Body

{
"cust onVal ues": {"custonD": "11111"},
"agreenent _no":"123123123",
"is _shared with other _orgs":fal se
}
Use case
N/A

Updates to People APIs

How did it work?

The following existing People API did not support user friendly URL:

* GET CERTIFICATIONS/ENROLLMENTS/TRANSCRIPTS FOR A PERSON
* GET PROFILE PIC URL
» GET PROFILE PIC

In the following existing People API the status field did not support the IN clause:

* SEARCHALL THE CERTIFICATIONS/CURRICULA ASSIGNED TO A LEARNER BASED ON THE STATUS,
TIMESTAMP (Using POST - Range based search)

How does it work now?

These REST APIs are now updated.
GET CERTIFICATIONS/ENROLLMENTS/TRANSCRIPTS FOR A PERSON

URL
hitps://< hostnamegal ssbed aud.conr> AL peoplefiid/-attributeName/search2o=(iariteria. field%63D%63D:field value)&count=:count&startPage=startPage

URL (User-friendly)
You can use a user-friendly URL which accepts username or person_no instead of the internal Person's ID.

https://< hostname-api.sabacl oud.com> /v1/people/user name= < user Name>/:attributeName/search
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?type=internal
https://< hostname-api.sabacl oud.com>/v1/people/person_no=< personNo>/:attributeName/search
?type=internal

o Note: The type query parameter is mandatory to support these lookups (username or person_no).

GET PROFILE PIC URL

URL
https://< hostname-api .sabacl oud.com>/v1/common/profile/:personld/profilePicURL

URL (User-friendly)
You can use a user-friendly URL which accepts the username instead of the internal Person's ID.

https://< hostname-api .sabacl oud.com>/v1/common/profile/username%3D< Username>/profilePicURL
GET PROFILE PIC

URL

https://< hostname-api.sabacl oud.com>/v1/common/profile/:personld/profilePic

URL (User-friendly)
You can use a user-friendly URL which accepts the username instead of the internal Person's ID.

https://< hostname-api.sabacl oud.com>/v1/common/profile/username%3D< Username>/profilePic

SEARCH ALL THE CERTIFICATIONS/CURRICULA ASSIGNED TO A LEARNER BASED ON THE
STATUS, TIMESTAMP (Using POST - Range based search)

A manager/admin can use the IN operator to specify a list of team members as the search criteria. If the logged in person
is a manager, then the API returns the data for all team members specified using the IN operator.

g~ Note: Only 5 team members are supported in the IN operator.

The following attributes support using the IN operator:

Student Certification

e assignee
* username
e person_no

« status_description_cert
e status_description_curr

Student Curriculum

e assignee

e username

e person_no

« status_description_cert
e status_description_curr

g~ Note: The status_description_cert and status_description_curr attributes are now added to this list.

Use case

This helps reduce the number of API calls.
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Retrieve all orders for TUA/PO using ID or Agreement Number

How did it work?

The following existing Order API did not support retrieving all orders for TUA/PO using ID or Agreement Number:
e FIND DETAILS OF ORDERS

How does it work now?

The FIND DETAILS OF ORDERS REST API is now updated to support the following additional search criteria:
Searching Orders by Training Unit Agreement's tu_agreement_id

https://< hostname-api .sabacloud.com>/v1/learning/order?q=(tu_agreement_id%3D%3Dtutpo000000000001004)
Searching Orders by Training Unit Agreement's tu_agreement_number

https://< hostname-api.sabacloud.com>/v1/learning/order?q=(tu_agreement_number%3D%3D00001001)
Searching Orders by Purchase Order's po_id

https://< hostname-api.sabacloud.com>/v1/learning/order?q=(po_id%3D%3Dpordr000000000001000)

Use case

N/A

Retrieve all the resources attached to a class

How did it work?

The following existing Class API did not support retrieving the resources attached to a class:
e GET DETAILS OF A CLASS

How does it work now?

The GET DETAILS OF A CLASS REST API is now updated to support the following additional context value:
You can now alter the URL as below to retrieve all the resources attached to this class:

https://< hostname-api.sabacl oud.com>/v1/offering/:offeringld?context=adminWithResources

Example:

https://<hostname-api.sabacloud.com>/v1/offering/class000000000015681?context=adminWithResources

Return Values (?context=adminWithResources)

{

"@ype": "com saba. |l earning.services.offering.OferingDetail",
"mn_ct": b5,

"max_ct": 20,

"max_book": 20,

"csr_id": null,

"open_enroll": null,

"open_enroll _for_all": null,

"enroll _close": null,

"stop_auto_pronotion": null,

"ski p_days_map": "0000000",
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"vlielnfo": null,
"di sp_for_web": true,
"disp _for_call _center": true,

"enforced_seq": "100",
"of feringPrices": [
"list",
[ {
"@ype": "com saba.l earni ng. servi ces. conmon. Money",
"amount": [
"java. mat h. Bi gDeci mal ",
100
] il
"currency":
"@ype": "Servicebject Reference",

"id": "crncy000000000000167",
"di spl ayName": nul |
}l
"amount String": "100 USD',
"i socode": "USD'

; ]

"startDatel 18n": "17/04/2018",
"endDat el 18n": "17/04/2018",
"| ear ni ngAssi gnments": nul |,
"offering_tenp_no": null,

"of feringl ocked": fal se,
"publishStartDate": null,
"publ i shEndDat e": nul |,

"publ i shStatus": null,

"publ i shSt at usMessage": nul |,

"l ocationDetail": {
"@ype": "com saba.l earni ng. services.resource. LocationDetail",
"attachments": [
n I | St n ,
[]
"contactlnfo": {
"@ype": "com saba.l earning. servi ces.conmon. ContactDetail ",
"eITB.”"Z uu,
"faX": n ||’

"secondar yPhone": ,
"pri maryPhone": ""

}

rgani zati on": null,
"l ocationld": "00003260",
"l ocati onNanme": "Redwood Shore HQ',
"l ocati onContact": null,
"addressl nfo": {

"@ype": "com saba.l earning. servi ces. conmon. AddressDetai | ",
"city": "Redwood Shore",
"country": "United States"”,

"addressLinel"”: "2400 Bridge Parkway",
"addr essLi ne2": "",

"addr essLi ne3": null,

"zi pCode": "94065",

"state": "California"

" ’eeol\/andat ory": null,
"timezone": {
"@ype": "ServiceObject Ref erence",



| System | 227

"id": "tzone000000000000012",
"di spl ayNane": " (GMI-05:00) Eastern Tine (US & Canada)"
}

’ udi enceTypes”: [
"list",

[]
]

"avail abilityDetails": {
"@ype": "com saba.l earning. services. of fering.
O feringDetail $OferingRegi strationAvail abilityDetail sSection”,
"avai |l abl eSeats": 20,
"of feringPrice": {
"@ype": "com saba.l earni ng. servi ces. conmon. Money",
"amount": [
"java. mat h. Bi gDeci nal ",
100

}

] L]

"currency": {
"@ype": "ServiceObject Ref erence",
"id": "crncy000000000000167",
"di spl ayNane": null

}!

"amount String": "100 USD',
"isocode": "USD'

}1

"of feringPriceDisplay": "100 USD'

}

redi tsCol | ection": null,
"actions": null,
"has_conmmuni ty": fal se,
"group_id": null,
"consuneWthinCert": false,
"creditString": null,
"custonVal ues": |

"|iSt",
[]
"bmers": [
"|iSt",
[
""[rai ni ngunits": null,
"status": "Open - Normal",

"cal endar Export URL": nul I,
"m croLearni ng": false,
"do_not _drop_post”: null,
"post _order": null,
"post_conpletion": null,
"cpfMns": O,
"wai t Li stedCount": O,
"regi steredCount": O,
"groupAssoci at edWt hCourse": {
"@ype": "ServiceObject Ref erence”,
"id": "teans000000000003361",
"di spl ayNane": "Core Java-00026029"
I
"stat usNunmval ue": 100,
"inheritedTrainingUnits": null,
"suppressScor eForOr": fal se,
"cust onti el dsSet OnCour se": fal se,

"courseDescription": ,



"cl assDescription": "Core Java ilt1",
"cour seCust onVal ues": [
"list",
[ {
"@ype": "CustomAttributeVal ueDetail ",
"name": "custonD",
"dat atype": {

"@ype": "CustomAttri buteDatatype",
"val ue": 18

}!
"value": null,
"di spl ayNanme": "Course String"
%1
"@ype": "CustomAttributeVal ueDetail ",
"name": "custonml",
"dat at ype":
"@ype": "CustomAttri buteDatatype",
"value": 1
}1
"val ue": null,
"di spl ayName": " Course Integer”
%l
"@ype": "CustomAttributeVal ueDetail ",
"nanme": "custonR",
"dat atype": {
"@ype": "CustomAttri buteDatatype",
"value": 2
}1
"val ue": null,
"di spl ayNane": "Course Real 2"
%!
"@ype": "CustomAttributeVal ueDetail ",
"name": "custonB8",
"dat at ype":
"@ype": "CustomAttri buteDatatype",
"value": 9
}!
"value": null,
"di spl ayName": " Course Bool ean"
%1
"@ype": "CustomAttributeVal ueDetail ",
"name": "custond",
"dat atype": {
"@ype": "CustomAttri buteDatatype",
"val ue": 10
}1
"val ue": null,
"di spl ayName": " Course Date"
%l
"@ype": "CustomAttributeVal ueDetail ",
"name": "custonb",
"dat atype": {

"@ype": "CustomAttri buteDatatype",
"val ue": 12

}

alue": null,
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"di spl ayNanme": "Course Tine"

"@ype": "CustomAttributeVal uebDetail ",
"name": "custonbt",
"dat atype": {
"@ype": "CustomAttributeDatatype",
"val ue": 18

}

val ue”: nul | ,
"di spl ayName": "Course String LOV

"@ype": "CustomAttributeVal ueDetail ",
"name": "custonv",
"dat atype": {
"@ype": "CustomAttri buteDatatype",
"val ue": 18

}

alue": null,

"di spl ayName": "Course String Protected"

"@ype": "CustomAttributeVal ueDetail ",
"nanme": "custonB8",
"dat atype": {
"@ype": "CustomAttri buteDatatype",
"val ue": 18

}

’al ue": null,
"di spl ayName": "Course String22"

"@ype": "CustomAttributeVal uebDetail ",
"name": "custonB",
"dat at ype":
"@ype": "CustomAttributeDatatype",
"val ue": 18

}

val ue”: nul | ,
"di spl ayName": "Course String LOV

"@ype": "CustomAttributeVal ueDetail ",
"name": "custonl0",
"dat atype": {
"@ype": "CustomAttri buteDatatype",
"val ue": 18

}

,al ue": null,
"di spl ayNanme": " Course |nteger"

"@ype": "CustomAttributeVal ueDetail ",
"nanme": "custonmll",
"dat at ype":
"@ype": "CustomAttri buteDatatype",
"val ue": 18

}

’al ue": null,
"di spl ayNanme": "Course Real "
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"@ype": "CustomAttributeVal ueDetail ",
"nanme": "custonil2",
"dat atype": {
"@ype": "CustomAttri buteDatatype",
"val ue": 18

}

,al ue": null,
"di spl ayName": "Course String Protected"

"@ype": "CustomAttributeVal ueDetail ",
"name": "custonl3",
"dat at ype":
"@ype": "CustomAttri buteDatatype",
"val ue": 18

}

’al ue": null,
"di spl ayName": " Course Bool ean"

"@ype": "CustomAttributeVal ueDetail ",
"name": "custonil4",
"dat atype": {
"@ype": "CustomAttributeDatatype",
"val ue": 18

}

val ue”: nul | ,
"di spl ayName": " Course Tine 22"

]

] il
"id": "class000000000015681",
"price": {
"@ype": "com saba. | earni ng. servi ces. common. Money",
"amount": [
"java. mat h. Bi gDeci mal ",
100

]

urrency": {
"@ype": "ServiceObj ect Ref erence”,
"id": "crncy000000000000167",
"di spl ayNane": nul |
e
"amount String": "100 USD',
"isocode": "USD'

}

: bstract": ,
"avai | abl eSeats": 20,
"deliveryType": {

"@ype": "ServiceObjectReference",
"id": "egcat 000000000000004",
"di spl ayName": "lnstructor-Led"

}l

"of feringTenpl ate": ({
"@ype": "ServiceObject Ref erence",
"id": "cours000000000046101",
"di spl ayNanme": "Core Java"

}

’ anguage": {
"@ype": "ServiceObject Ref erence”,
"id": "1ange000000000000001",
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"di spl ayNane": "English"
I
"of feri ngNumber": "00026029-- CORE JAVA | LT1",
"sessi onTenpl ate": "Tue 7:00 -8:00;",
"facility": null,
"securityDomain":

"@ype": "ServiceObject Ref erence”,

"id": "dom n000000000000001",

"di spl ayNane": "worl d"
}
"conponent Nane": " Conponent Nane",
"startDate": {

"@ype": "com saba. custontypes. Dat eWt hLocal e",

"date": 1523923200000,

"l ocal e": "17/04/2018",

"tinelnLocal e": "0:00",

"dat el nUser Ti neZone": "17/04/2018",

"tinmel nUser Ti neZone": "5:30",

"dat el nCust onTi nreZone": nul |,

"ti nmel nCust onTi neZone": nul |,

"cust onTi neZoneDate": 0,

"tinmel nSt andar dFormat"”: "12: 00 AM',

"dat el nSt andar dFormat ": "04/17/2018"

I
"endDate": {
"@ype": "com saba. custontypes. Dat eWt hLocal e",
"date": 1523923200000,
"l ocal e": "17/04/2018",
"tinmel nLocal e": "0:00",
"dat el nUser Ti neZone": "17/04/2018",
"tinmel nUser Ti neZone": "5:30",
"dat el nCust onTi neZone": nul |,
"ti nmel nCust onTi neZone": nul |,
"cust onTi neZoneDat e": O,
"ti mel nSt andardFormat": "12: 00 AM',
"dat el nSt andar dFormat": "04/17/2018"
}

"duration": 60,
"cpf": false,
"custontields": {
"@ype": "nmap

"delivery_id":
"@ype": "ServiceObject Ref erence",
"id": "egcat 000000000000004",
"di spl ayNanme": "lnstructor-Led"
¥
"wbt _no": "00026029--CORE JAVA | LT1",
"avail _from': null,
"offering_tenp_id":
"@ype": "ServiceObjectReference",
"id": "cours000000000046101",
"di spl ayName": "Core Java"

¥

"l anguage_id": {
"@ype": "ServiceObject Ref erence",
"id": "1ange000000000000001",
"di spl ayNanme": "English"

}

"l ass_no": "00026029-- CORE JAVA | LT1",
"session_tenplate": "Tue 7:00 -8:00;",
"location_id": {



"@ype": "ServiceObject Ref erence”,
"id": "locat000000000003320",
"di spl ayName": "Redwood Shore HQ'

}

acility id": null,
"vendor _id": null,
"start_date": {
"@ype": "com saba. custontypes. Dat eWt hLocal e",
"date": 1523923200000,
"l ocal e": "17/04/2018",
"timel nLocal e": "0:00",
"dat el nUser Ti neZone": "17/04/2018",
"tinmel nUser Ti neZone": "5:30",
"dat el nCust onTi neZone": nul |,
"ti nmel nCust onTi neZone": nul |,
"cust onTi neZoneDat e": O,
"ti mel nSt andardFormat": "12: 00 AM',
"dat el nSt andar dFormat": "04/17/2018"

}

[ nuf acturer _id": null,
"disc_front': null,
"dropPolicylnfo": {

"@ype": "com saba. | earni ng. services. cat al og. DropPol i cyl nf 0",

"not i fyDr opCondi tion": .
"traini ngUni t DropPol i cyl nfo": null,
"al | EffectivePolicies": [

"list",

[
{
"@ype":
"com saba. | ear ni ng. servi ces. catal og. DropPol i cyDetai |l ",
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"displayString": "Cancellation charge of 100.0 %if dropped

bet ween 07/04/2018 and 17/04/2018.",

"timeEntryld": "",

"daysFront: O,

"daysTo": 10,

"charge": 100,

"chargeType": 1,

"currency":
"@ype": "ServiceObject Reference",
"id": "crncy000000000000167",
"di spl ayName": nul |

}
{

"@ype":
"com saba. | ear ni ng. servi ces. cat al og. DropPol i cyDetai |l ",

"di splayString": "Cancellation charge of 10.

ot her days.",

"timeEntryld": "",

"daysFront': -99999,

"daysTo": 99999,

"charge": 10,

"chargeType": 1,

"currency": {
"@ype": "ServiceObject Ref erence",
"id": "crncy000000000000167",
"di spl ayNane": null

0 %for

al |
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"| ast Dat eToDr opW t hout Char ge": nul |
}1
"vl ei nfoDetail": {
" @ yF)ell . " [Tap"

"courseVersion": null,
“durationString": "01: 00",
"baseDel i veryType": 100,
"owner sVal ue": nul |,
"custonti el dsVal ue": |

"list",
| []
" bri ceDi splayString": "100 USD',
"description": "Core Java ilt1",
"l ocation": {

"@ype": "ServiceObject Ref erence”,

"id": "locat000000000003320",

"di spl ayName": "Redwood Shore HQ'
}1
"resources": |

"list",

[

{

"@ype":

"com saba. | ear ni ng. servi ces. resource. Resour cel nfoDetail",
"resourcelLocation": null,
"resourceFacility": null,

"resourceCatal og": null,
"resourceRates": null,
"type": "TYPE PERSON',
"qualified": false,
"resourceStartDate": null,
"resourceEndDat e": null,

"addl nfo": {
} n @ yF)ell : n I,],HF)II
",resour ce": {
"@ype": "Servicebject Reference",

"id": "enpl o000000000001041",
"di spl ayName": " Super User"
} L]
"resourceType": 200,
"di sabl ed": fal se,
"pur pose”: "recat000000000000504"

}
{

"@ype":
"com saba. | ear ni ng. servi ces. resource. Resour cel nfoDetail",
"resourcelLocation": {
"@ype": "LocationReference",
"id": "l ocat000000000003320",
"di spl ayName": "Redwood Shore HQ',
"primaryKey": {
"@ype": "com saba. persist. bjectld",
"id": "locat000000000003320",
"prefix": "locat"

}

esourceFacility": null,
"resourceCatal og": null,
"resourceRates": [

}
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"|iSt",

"@ype": "com saba. currency. Money",
"amount": [

"java. mat h. Bi gDeci mal ",

0

]

urrency": {
"@ype":
"com saba. currency. SabaCurrencyRef erence”,
"id": "crncy000000000000167",
"di spl ayNanme": "US Dol | ars"
I
"isocode": "USD',
"string": "0 USD'

| ]

"type": "TYPE _ROOM,
"qualified": false,
"resourceStartDate": null,
"resourceEndDat e": nul |,

"addl nfo": {
"@ype": "map",
"custonD": "custonval ue0",
"custonl": "custonval uel",
"ExCustoml": "custonmval ue2"

¥

"resource": {
"@ype": "ServiceObject Ref erence”,

"id": "roonms000000000001280",
"di spl ayNane": "Roontl"
}

’ esourceType": 100,
"di sabl ed": fal se,
"pur pose": "recat000000000000501"

}
{

"@ype":
"com saba. | ear ni ng. servi ces. resource. Resour cel nfoDetail",
"resourcelLocation": {
"@ype": "LocationReference",
"id": "l ocat000000000003320",
"di spl ayNane": "Redwood Shore HQ',
"primaryKey": {
"@ype": "com saba. persist. Cbjectld”,
"id": "locat000000000003320",
"prefix": "locat"

}

esourceFacility": null,
"resourceCatal og": null,
"resourceRates": [
"list",

[
{

}

"@ype": "com saba. currency. Money",
"amount": [

"java. mat h. Bi gDeci mal ",

0

1,



"currency": {
" @ype":
"com saba. currency. SabaCur r encyRef er ence",

"id": "crncy000000000000167",

"di spl ayName": "US Dol | ars"”
}l
"isocode": "USD',
"string": "0 USD'

; ]

"t ype": "TYPE_EQUI PMENT",
"qualified": fal se,
"resourceStartDate": null,
"resourceEndDate": null,

"addl nfo": {
"@ype": "nmap",
"custonm®": "custonval ue9",

"custonD": "121331",
"custonB": null,
"customd": null,
"custonml": null,
"custon?": null,

"custonv": "custonval ue7",
"custonB": "custonval ue8",
"custonb": "custonval ues",
"custonb": "custonval ue6",
"ExCustoml”: "worl d"

b

"resource": {
"@ype": "ServiceObject Ref erence”,
"id": "equi p000000000001180",
"di spl ayNane": "EQLO001"

}

"y esour ceType": 300,
"di sabl ed": fal se,
"pur pose": "recat000000000000510"

}
{

"@ype":

"com saba. | ear ni ng. servi ces. resource. Resour cel nfoDetail",
"resourcelLocation": null,
"resourceFacility": null,

"resourceCatal og": null,
"resourceRates": |

"list",
[ {
"@ype": "com saba. currency. Money",
"amount": [
"java. mat h. Bi gDeci mal ",
80
]

’ urrency": {
n @ypell :
"com saba. currency. SabaCur r encyRef erence",

"id": "crncy000000000000167",

"di spl ayName": "US Dol | ars"
}!
"i socode": "USD',
"string": "80 USD'
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| ]
"type": "TYPE_| NVENTORY",
"qualified": false,
"resourceStartDate": null,
"resourceEndDat e": nul |,
"addl nfo": {
"@ype":

map

"resource": {
"@ype": "ServiceObj ect Ref erence”,
"id": "prdct000000000001100",
"di spl ayNane": "20170802001I nventery"
}
"resourceType": 400,
"di sabl ed": fal se,
" pur pose": "recat 000000000000519"

}
]
] il
"nanme": "Core Java"
}
Use case
N/A

Retrieve external Job Board data

How did it work?

The following existing Job Requisition API did not support retrieving external Job Board data:
e GET DETAILS OF A PARTICULAR JOB REQUISITION

How does it work now?

The GET DETAILS OF A PARTICULAR JOB REQUISITION REST API is now updated to support the following
additional parameter as well as retrieving external Job Board data:

URL (to include external job board data)

https://< hostname-api.sabacl oud.com> /v1/job-requisition/:id?includeJobBoardData=true
OR

https://< hostname-api.sabacl oud.com>/v1/job-requisition/:id: (jobBoardData,jobboards)

Return Values

"j obboards": [
{

"external Id":null,

"requisition":{
"id":"jobrq000000000004446",
"di spl ayNane": "Need SSE API"

" bost Status": null,
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"j obBoard": "vendr 0000001c4316020141108f f 091007f fc",
"ext ernal Servi ceType": "JOB- BOARD",

"addi tional | nfol": nul I,

"addi tional | nfo2": nul I,

"addi tional | nfo3": nul |,

"addi ti onal | nfo4": nul |,

"post Message": nul |,

"id":"rqgj bd0OO0O000000004113"

e
{
"external Id":null,
"requisition":{
"id":"jobrg000000000004446",
"di spl ayNane": " Need SSE AP "
e
"post Status": nul |,
"j obBoar d": "vendr 000000545cc2aa0140c94bf e57007f f e",
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional I nfol": nul I,
"addi tional | nfo2": nul |,
"addi tional I nfo3": null,
"addi tional I nfo4": null,
" post Message": nul |,
"id":"rqgj bdo0O000000004114"
Ji
{
"external I d":null,
"requisition":{
"id":"jobrq000000000004446",
"di spl ayName": " Need SSE APl "
Ji s
"post Status": nul |,
"j obBoard": "vendr0000001¢c4316020141108f f 091007f f f",
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional I nfol": nul I,
"addi tional I nfo2": nul |,
"addi tional I nfo3": nul |,
"addi tional | nfo4": nul |,
"post Message": nul |,
"id":"rqgj bd0O0O0000000004115"
}
{
"external | d":null,
"requisition":{
"id":"jobrg000000000004446",
"di spl ayNane": " Need SSE APl "
}
"post Status": null,
"j obBoar d": "vendr 00000049a4339c01629452a33a004142",
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional I nfol": null,
"addi tional I nfo2": null,
"addi tional I nfo3": nul |,
"addi tional | nfo4": nul |,
"post Message": nul |,
"id":"rqgj bd0OO0O000000004116"
e
{

"external Id":null,

"requisition":{
"id":"jobrq000000000004446",
"di spl ayNane": " Need SSE API| "
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}

ostStatus": null,
"j obBoard": "vendr 00000049a4339¢c01629452a33a0034dc",
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional I nfol": nul I,
"addi tional I nfo2": nul |,
"addi tional I nfo3": nul I,
"addi tional | nfo4": nul |,
"post Message": nul |,
"id":"rqgj bd0O0O0000000004117"

"external I d": nul I,

"requisition":{
"id":"jobrg000000000004446",
"di spl ayNane": " Need SSE APl "

}

ostStatus":null,
"j obBoar d": "vendr 00000034540e6f 0162bd540a150020d4" ,
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional | nfol": nul I,
"addi tional | nfo2": nul I,
"addi tional | nfo3": nul |,
"addi tional | nfo4": nul |,
"post Message": nul |,
"id":"rqgj bd0OO0000000004118"

}
1,

"id":"jobrg000000000004446",
"j obBoar dDat a": [

"nanme": " Broadbean",
"code" : " BROADBEAN',
"custontiel ds": [

] L]
"oobFi el ds": [
{
"nane": " Location",
"code": " COUNTRY_CODE",
"vi si bl e":true,
"type":"LOV',
"val ue": nul |,
"l ovVal ue": {
"code":"in",
"di spl ayNane": "I ndi a"

"nane": " State",
"code": " STATE",
"visible":true,
"type":"String",

"val ue": " Maharashtra",
"l ovVval ue": nul |

"nanme":"Job Fam |y",
"code": " JOB_FUNCTI ON',
"vi si bl e":true,

n t ypeII : n LQ/II ,

"val ue": nul |,
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"l ovVal ue": {
"code": "nmgnt",

"di spl ayName": " Managenent "

"name":"Sal ary Type",
"code": " PAY_| NTERVAL",
"visible":true,
n t ypelI : n LO/II ,
"val ue": nul |,
"l ovVval ue": {

"code": " BW,

"di spl ayName": " Bi - weekl| y"

"nanme": " Enpl oynent Type",
"code":"JOB TYPE",
"visible":true,
"type":"LOV',
"val ue": null,
"l ovVal ue": {

"code":"C'",

"di spl ayName": " Contract "

"nanme": "I ndustry",
"code": " | NDUSTRY",
"vi si bl e": fal se,
"type":"LOV',

“val ue": null,

"l ovVval ue": nul |

"name": "M n experience ",

"code": " EXPERI ENCE_LEVEL",

"visible":true,
n t ypelI : n LO/II ,
"val ue": nul |,
"l ovVval ue": nul |

"nanme":"Metro Job",

"code":

"METRO JOB",

"custontields": [

{

o

"nanme": " Cust onD",
"code": " CUSTOM',

"vi si bl e":true,
"type":"String",

"val ue": "custonOstr",
"] ovVval ue": nul |

"nanme": " Custonttring”,
"code": " CUSTOVSTRI NG',
"visible":true,
"type":"String",
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"val ue":"str",
"] ovVal ue": nul |

] il
"oobFi el ds": [

{

P

—

"nanme": " Location",
"code": " COUNTRY_CODE",
"visible":true,
"type":"LOV",
"val ue": nul |,
"l ovVval ue": {

"code":"in",

"di spl ayNane": "I ndi a"

"nane":" St ate",

"code": " STATE",

"vi si bl e": fal se,
"type":"LOV',

"val ue": " Mahar ashtra",
"l ovVval ue": nul |

"name":"Job Fam|y",
"code": " JOB_FUNCTI ON',
"visible":true,
"type": " LOV,
"val ue": nul I,
"l ovVal ue": {

n Codell . n rrgm n ,

"di spl ayNanme": " Managenent "

"name": " Sal ary Type",
"code": " PAY_| NTERVAL",
"visible":true,
"type":"LOV',
"val ue": nul |,
"l ovVval ue": {

"code": " BW,

"di spl ayNane": " Bi - weekl| y"

"nanme": " Enpl oynent Type",
"code":"JOB TYPE",
"visible":true,
"type":"LOV',
"val ue": null,
"l ovVal ue": {

"code":"P",

"di spl ayNane":"Part-tine"

"nanme": "I ndustry",
"code": " | NDUSTRY",
"vi si bl e": fal se,
"type":"LOV',
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"val ue": nul I,
"] ovVal ue": nul |

"nane": "M n experience ",
"code": " EXPERI ENCE_LEVEL",
"visible":true,

n t ypeII : n LO\/II ,

“val ue": nul |,

"l ovVal ue": nul |

"nanme": " Cus_JB",

"code": " CUS JB",

"custontiel ds": [

{

"name":"String_attr",
"code": "code3",
"visible":true,
"type":"String",
"val ue": nul |,
"l ovVal ue": nul |

"nanme": "custl ov",
"code": "custl ov",
"vi si bl e":true,
"type":"LOV',
"val ue": nul |,
"l ovVal ue": {

"code": null,

"di spl ayNanme": nul |

"nane":"test",
"code": " codel",
"visible":true,
"type":"LOV',
"val ue": nul I,
"l ovVal ue": {

"code": null,

"di spl ayNanme": nul |

"name":"fl ag",
"code": "code2",
"visible":true,
"type": " Bool ean",
"val ue": true,

"l ovVval ue": nul |

"nane": "customov",
"code": "cust onLov",
"vi si bl e":true,
"type": " LOV",

"val ue": nul I,

"l ovVal ue": {



}

"code": null,
"di spl ayNanme": nul |

] L]
"oobFi el ds": [

{

"nane": "Location",
"code": " COUNTRY_CODE",
"visible":true,
"type":"LOV',
"val ue": nul I,
"l ovVal ue": {

"code":"in",

"di spl ayNane": "I ndi a"

"nane":" St ate",
"code": " STATE",
"visible":true,
"type":"String",

"val ue": " Maharashtra",
"l ovVal ue": nul |

"nanme":"Job Fam |y",
"code": "JOB_FUNCTI ON',
"visible":true,
"type":"LOV',
"val ue": nul |,
"l ovVal ue": {

"code": "nmgnt ",

"di spl ayNanme": " Managenent "

"name": " Sal ary Type",
"code": " PAY_| NTERVAL",
"visible":true,
"type":"LOV',
"val ue": null,
"l ovVal ue": {

"code": nul I,

"di spl ayNanme": nul |

"name": " Enpl oynent Type",
"code":"JOB TYPE",
"visible":true,
"type":"LOV',
"val ue": nul |,
"l ovVval ue": {

"code": nul I,

"di spl ayNane": nul |

"name": "l ndustry",
"code": " | NDUSTRY",
"vi si bl e": fal se,
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n t ypeII : n LQ/II ,
"val ue": nul |,
"l ovVal ue": nul |

}!

{ _
"nanme": "M n experience ",
"code": " EXPERI ENCE LEVEL",
"visible":true,
"type":"LOV',
"val ue": null,
"l ovVval ue": nul |

}

"nane":"Job Market Fair",
"code":"JOB MARKET FAI R',
"custontiel ds": [

"name":"Are you willing to Join this organization
"code": " 21",

"visible":true,

"type": " Bool ean",

"val ue":true,

"l ovVval ue": nul |

"nane":"Skills",
"code": " Sk1",
"visible":true,
"type":"LOV',
"val ue": nul |,
"l ovVal ue": {

"code": nul |,

"di spl ayNanme": nul |

"nane": " Degree",
"code":"T1",

"vi si bl e":true,
"type":"String",
"val ue": " ENGG',
"] ovVal ue": nul |

}

] il
"oobFi el ds": [
{
"nanme": " Location",
"code": " COUNTRY_CODE",
"visible":true,
"type":"LOV",
"val ue": nul |,
"l ovVval ue": {
"code":"in",
"di spl ayNane": "I ndi a"

"nane":" St ate",
"code": " STATE",
"vi si bl e": fal se,

now?" ,

| System | 243



P

| System | 244

n t ypeII : n LQ/II ,
"val ue": " Maharashtra",
"l ovVal ue": nul |

"name":"Job Fam |y",
"code": " JOB_FUNCTI ON',
"visible":true,
"type":"LOV',
"val ue": nul I,
"l ovVal ue": {
"code": "mgnt",
"di spl ayName": " Managenent "

"nanme":"Sal ary Type",
"code": " PAY_| NTERVAL",
"vi si bl e": fal se,
n t ypeII : n LQ/II ,
"val ue": nul |,
"l ovVal ue": {

"code": nul |,

"di spl ayNanme": nul |

"nanme": " Enpl oynent Type",
"code":"JOB_TYPE",
"visible":fal se,
"type":"LOV',
"val ue": nul |,
"l ovVal ue": {

"code": nul I,

"di spl ayNanme": nul |

"name": "l ndustry",
"code": " | NDUSTRY",
"visible": fal se,
"type":"LOV',

"val ue": nul |,

"l ovVal ue": nul |

o

"nane": "M n experience ",
"code": " EXPERI ENCE _LEVEL",
"vi si bl e": fal se,

n t ypeII : n LQ/II ,

“val ue": null,

"l ovVval ue": nul |

"nanme": " Li nkedl n",
"code": " LI NKEDI N',
"custontiel ds": [

] il
"oobFi el ds": [



nane": " Locati on",
code": " COUNTRY_CODE",
vi sible":true,
type":"LOV',
val ue": nul |,
| ovVval ue": {
"code":"in",
"di spl ayNane": "I ndi a"

nane": " State",

code": " STATE",

vi si bl e":true,
type":"String",

val ue": " Maharashtra",
| ovVval ue": nul |

nane":"Job Fam | y",
code": " JOB_FUNCTI ON',
Vi si bl e":true,
type":"LOV",
val ue": nul I,
| ovVval ue": {
"code": "nmgnt ",
"di spl ayNanme": " Managenent "

nane":" Sal ary Type",
code": " PAY_| NTERVAL",
visible":true,
type":"LOV',
val ue": nul |,
| ovVval ue": {
"code": " BW,
"di spl ayName": " Bi - weekl| y"

nane": " Enpl oynent Type",
code":"JOB TYPE",
visible":true,
type":"LOV',
val ue": nul |,
| ovVval ue": {

"code":"C',

"di spl ayNane": " Contract"

nane": "I ndustry",
code": " | NDUSTRY",
vi si bl e": fal se,
type":"LOV",

val ue": nul |,

| ovVal ue": nul |

nane":"M n experience ",
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"code": " EXPERI ENCE LEVEL",
"visible":true,

n t ypell : n LO\/II ,

"val ue": nul |,

"l ovVval ue": nul |

"nanme":"Linkedln I d",
"code": " POSTED BY",
"visible":true,
"type":"String",
"value":"test123@est.test",
"l ovVval ue": nul |

"nane": " Monster",
"code": " MONSTER',
"custontiel ds": [

] il
"oobFi el ds": [
{
"nanme": " Location",
"code": " COUNTRY_CODE",
"visible":true,
"type":"LOV",
"val ue": nul |,
"l ovVval ue": {
"code":"in",
"di spl ayNane": "I ndi a"

"nane":" St ate",

"code": " STATE",
"visible":true,
"type":"String",

"val ue": "Mahar ashtra",
"l ovVval ue": nul |

"name":"Job Fam |y",
"code": "JOB_FUNCTI ON',
"visible":true,
"type":"LOV',
"val ue": null,
"l ovVal ue": {
"code": "mgnt",
"di spl ayName": " Managenent "

"name": " Sal ary Type",
"code": " PAY_| NTERVAL",
"visible":true,
"type":"LOV',
"val ue": nul |,
"l ovVval ue": {
"code": " BW,
"di spl ayNane": " Bi weekl| y"
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}
iy
{
"nanme": " Enpl oynent Type",
"code":"JOB TYPE",
"vi si bl e":true,
"type":"LOV',
"val ue": nul |,
"l ovVal ue": {
"code":"P",
"di spl ayName": "I ntern"
}
iF
{
"name": "l ndustry",
"code": " | NDUSTRY",
"visible": fal se,
"type":"LOV',
"val ue": nul |,
"l ovVal ue": nul |
1
{ :
"nanme": "M n experience",
"code": " EXPERI ENCE _LEVEL",
"visible":true,
"type":"LOV',
“val ue": null,
"l ovVval ue": nul |
}
]
}
I,
"j obboards": [
{
"external I d":null,
"requisition":{
"id":"jobrg000000000004446",
"di spl ayNane": " Need SSE APl "
}
"post St atus": nul |,
"j obBoard": "vendr 0000001¢c4316020141108f f 091007f fc",
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional I nfol": nul I,
"addi tional I nfo2": nul |,
"addi tional I nfo3": null,
"addi tional I nfo4": null,
" post Message": nul |,
"id":"rqgj bdo00O000000004113"
iF
{

"external I d":null,

"requisition":{
"id":"jobrq000000000004446",
"di spl ayName": " Need SSE APl "

}

ostStatus": null,
"j obBoar d": "vendr 000000545cc2aa0140c94bf e57007f f ",
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional I nfol": nul I,
"addi tional I nfo2": nul |,
"addi tional I nfo3": nul I,
"addi tional | nfo4": nul |,
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"post Message": nul |,
"id":"rqgj bdOOO0O00000004114"

"external Id":null,

"requisition":{
"id":"jobrq000000000004446",
"di spl ayNane": " Need SSE API| "

}

ostStatus":null,
"j obBoard": "vendr0000001¢c4316020141108f f 091007f ff",
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional I nfol": nul I,
"addi tional I nfo2": nul I,
"addi tional I nfo3": null,
"addi tional I nfo4": null,
" post Message": nul |,
"id":"rqgj bdo0O000000004115"

"external I d":null,

"requisition":{
"id":"jobrq000000000004446",
"di spl ayName": " Need SSE APl "

"post Status":null,

"j obBoar d": "vendr 00000049a4339¢c01629452a33a004142" ,
"ext ernal Servi ceType": "JOB- BOARD",

"addi tional Infol":null,

"addi tional I nfo2": null,

"addi tional I nfo3": nul I,

"addi tional | nfo4": nul |,

"post Message": nul |,

"id":"rqgj bdOOO0O00000004116"

"external I d": nul I,

"requisition":{
"id":"jobrg000000000004446",
"di spl ayNane": " Need SSE APl "

}

ostStatus":null,
"j obBoard": "vendr 00000049a4339c01629452a33a0034dc",
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional | nfol": nul I,
"addi tional | nfo2": nul I,
"addi tional | nfo3": nul |,
"addi tional | nfo4": nul |,
"post Message": nul |,
"id":"rqgj bdo00O000000004117"

o

"external Id":null,

"requisition":{
"id":"jobrq000000000004446",
"di spl ayNane": " Need SSE AP "

}

ostStatus":null,
"j obBoar d": "vendr 00000034540e6f 0162bd540a150020d4" ,
"ext ernal Servi ceType": "JOB- BOARD",
"addi tional I nfol": nul I,
"addi tional | nfo2": nul |,



"addi tional I nfo3": nul I,
"addi tional | nfo4": nul |,
"post Message": nul |,
"id":"rgj bdo00000000004118"

Use case
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Integration partners will be able to extract the posting details for the extended job boards they support and perform the

job posting.

New REST APIs

Add smartlist as a criteria for an audience type

How did it work?

The existing Smartlist APIs did not allow associating a smart list to an audience type.

How does it work now?

The following API is now available that allows adding smartlist as a criteria for an audience type.

ADD SMARTLIST AS CRITERIA FOR AUDIENCE TYPE

Overview

Adds smartlist as a criteria for an audience type.

Requires OAuth
No

Method
POST

URL

http://<hostname-api.sabacloud.com>/v1/smartlists/addOwner

Calling Options

Table 32: Calling Options

Name Description Default Value

Data Type

Required?

parent The Smartlist used as criteria | {"id":
playName": "test
smartlist"}

string

Yes
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Name Description Default Value Data Type Required?

owner Audience type {"id": string Yes
playName": "AT1"}

Request Body

"parent": {
"di spl ayNane": "test SL basic"

" owner " ; {
"di spl ayName": "aud_1"

}

In addition to this, the following existing REST APIs will now return smartlistld, in case there is criteria associated to
the AT:

* GET DETAILS OF A PARTICULAR AUDIENCE TYPE
* GET DETAILS OF A PARTICULAR SUB AUDIENCE TYPE

Use case

This helps associating a smart list to an audience type using REST APIs.

APIs to find extended details of classes

How did it work?

These are new REST APIs.

How does it work now?

The following APIs are now available that allow finding the extended details of classes.

FIND EXTENDED DETAILS OF CLASSES

Overview

Returns the details of the classes along with the ID, class_no and the Deeplink URL based on the provided search criteria.

Requires OAuth
YES

Method
GET

URL
https.//< hostrame-api.sabad oud con>AvL/offering/search?type=type&a—(:criteria_field%63D%3D:field value)&oount=:count&startPage=startPage



Calling Options

Table 33: Calling Options
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Name Description Sample Value Data Type Required?
type The type of the desired class. | instructor_led string No
criteria_field The search criteriai.e. the | part_no string No
field name.
field_value The search value for the string No
specified search criteria.
count The number of records per |10 integer No
page.
startPage The start page number for |1 integer No
the list of records.

Criteria and display columns supported by this API

Name Description Display column Condition token
part_no Offering Id Yes Yes
offering_start_date Offering start date Yes Yes
offering_end_date Offering end date Yes Yes
Domain Class Domain Id Yes Yes
course_domain Course Domain Yes No
offering_name Offering title Yes Yes
offering_credits Credits Yes No
course_id Course Id Yes Yes
course_title Course Title Yes Yes
course_customO Course custom 0 Yes Yes
course_customl Course custom 1 Yes Yes
course_custom2 Course custom 2 Yes Yes
course_custom3 Course custom 3 Yes Yes
course_custom4 Course custom 4 Yes Yes
course_custom5 Course custom 5 Yes Yes
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Name Description Display column Condition token
course_custom6 Course custom 6 Yes Yes
course_custom? Course custom 7 Yes Yes
course_custom8 Course custom 8 Yes Yes
course_custom9 Course custom 9 Yes Yes
course_custom10 Course custom 10 Yes Yes
course_custom11 Course custom 11 Yes Yes
course_custom12 Course custom 12 Yes Yes
course_custom13 Course custom 13 Yes Yes
course_custom14 Course custom 14 Yes Yes
course_no Course Number Yes Yes
course_version Course Version Yes Yes
course_description Course description Yes No
course_abstract Course abstract Yes No
session_name Session template id Yes Yes
Status Offering Status code Yes Yes
Language Language Id Yes Yes
delivery_name Offering delivery type name | Yes No
avail_from Available from date Yes Yes
disc_from Discontinued from date Yes Yes
max_ct Max number of seats Yes Yes
max_book Waitlist capacity Yes Yes
min_ct Min number of seats Yes Yes
stud_ct Number of registered seats | Yes Yes
stud_book Maximum overbook Yes Yes
competency_id Competency Id No Yes
competency_level id Competency level Id No Yes
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Name Description Display column Condition token
competency_name Competency Name No Yes
competency_level name Competency Level Name [ No Yes
delivery_id Delivery type Id No Yes
location_id Location Id Yes Yes
person_id Person Id against which No Yes
audience type check will be
performed
course_categories Categories of course Collection of categories No
course_keywords Keywords of course Collection of Keywords No
course_equivalents Equivalents of course Collection of Equivalents | No
course_competencies Competencies of course Collection of competencies | No
with level details
offering_customO Offering custom 0 Yes Yes
offering_custom1 Offering custom 1 Yes Yes
offering_custom2 Offering custom 2 Yes Yes
offering_custom3 Offering custom 3 Yes Yes
offering_custom4 Offering custom 4 Yes Yes
offering_custom5 Offering custom 5 Yes Yes
offering_customé Offering custom 6 Yes Yes
offering_custom?7 Offering custom 7 Yes Yes
offering_custom8 Offering custom 8 Yes Yes
offering_custom9 Offering custom 9 Yes Yes

Return Values

{

"facets": [],

"total Results": 1,
"itensPerPage": 1,

"hasMor eResul t s":

"start| ndex":
"results": |

"of fering_nane":

fal se,
1!

"Att endance Check",
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"session_nanme": null,
"course_keywords": [

{
"nanme": "abc",
"id": "kyw d000000000200200"
s
{
"nanme": "abc pqr",
"id": "kyw d000000000200201"
}
Iy
"mn_.ct": null,
"of fering_start_date": "3000-01-01T0O0: 00: 00. 000+0530"
"delivery nanme": "Wb-Based"
"disc_froni: "3000-01-01T0O0: 00: 00. 000+0530"
"l anguage": "I ange000000000000001"

"location_id": null,
"course_categories": |

"nanme": "new Cat",
"id": "categ000000000001040"

}

"éourse_conpetencies":[

{
"conpet ency_nane": " Desi gner",
"conpet ency_I| evel _id":"cpl vl 000000000001067"
"conpet ency_| evel ": " Aver age"
"conpet ency_i d": " conpt 000000000001021"

}

] 1
"course_domai n": " dom n000000000000001"
"stud_book": null,

"course_custonm": "2,
"course_customl": "1",
"course_customd": "4",
"course_equi val ents": [
{
"name": "111"

"id": "cours000000000200486"
"version": null

I

{
"nane": "#12",
"id": "cours000000000200814",
"version": null

}

|

"of fering_end date": "1900-01-01T0O0: 00: 00. 000+0530"

"id": "dowbt 000000000001943"

"course_custonB8": "3",

"course_custon0": "0",

"stud_ct": null,

"of fering_custonD": "O0",

"course _abstract": "-------------- Course to validate Session
Attendance ----------------
\ nuonel has not attended any sessions\nutwol has attended sessi ons
1,3,5\nuthreel has attended all sessions"

"course_custonm®": "9",

"course_customlO0": nul I,

"course_customll": nul I,

"course_customl2":null,



| System | 255

"course_customl3": nul I,
"course_customl4":null,

"course_id": "cours000000000001080",
"of fering_customi": "1",

"max_ct": null,

"course_custong": "6",
"course_custonb": "5",
"course_custonB8": "8",
"course_custonv": "7",
"course title": "Attendance Check",

"of fering_custonB8": "8",

"of fering_custom®": null,

"of fering_custong": "6",
"course_version": null,

"of fering_custonm/": "7",

"of fering_customd": "4",

"of fering_custonb”: "5",

"of fering_custonR": "2",

"avail _front: "2009-07-17T00: 00: 00. 000+0530",
"max_book": nul I,

"of fering_custonB8": "3",
"part_no": "ID",

"domai n": "dom n000000000000001",
"offering_credits": null,
"course_no": "PQ&-ATTCHK",

"course_description": "Description",
"status": null,
"href":

"http://1ocal host/ Saba/ api / conponent / of f eri ng/ dowbt 000000000001943"
}

]
}

FIND EXTENDED DETAILS OF CLASSES (Using POST - Range based search)

Overview

Returns the details of the class along with the ID, part_no and the Deeplink URL based on the provided range based
search criteria.

Requires OAuth
No

Method
POST

URL
https://< hosrerme-api. sbad oud con>AvL/offering/searchtype=type&ag—=(:criteria_field%63D%3D:field value)&oount=:count&startPage=startPage
Calling Options

Table 34: Calling Options

Name Description Sample Value Data Type Required?

type The type of the desired class. | instructor_led string No
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Name

Description

Sample Value

Data Type

Required?

conditions

The search conditions.

You can use search operators
such as:

. :gt:
e =ge=
¢« =|t=
o =—le=
e =eQ=
e =ne=

[{""name": "part_no",
"operator":
II::II,Ilvaluell: Illdll}]

string

Yes

count

The number of records per
page.

10

integer

No

startPage

The start page number for
the list of records.

integer

No

Criteria and display columns supported by this API

Name Description Display column Condition token
part_no Offering Id Yes Yes
offering_start_date Offering start date Yes Yes
offering_end_date Offering end date Yes Yes
Domain Class Domain Id Yes Yes
course_domain Course Domain Yes No
offering_name Offering title Yes Yes
offering_credits Credits Yes No
course_id Course Id Yes Yes
course_title Course Title Yes Yes
course_customO Course custom 0 Yes Yes
course_customl Course custom 1 Yes Yes
course_custom2 Course custom 2 Yes Yes
course_custom3 Course custom 3 Yes Yes
course_custom4 Course custom 4 Yes Yes
course_custom5 Course custom 5 Yes Yes
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Name Description Display column Condition token
course_custom6 Course custom 6 Yes Yes
course_custom? Course custom 7 Yes Yes
course_custom8 Course custom 8 Yes Yes
course_custom9 Course custom 9 Yes Yes
course_custom10 Course custom 10 Yes Yes
course_custom11 Course custom 11 Yes Yes
course_custom12 Course custom 12 Yes Yes
course_custom13 Course custom 13 Yes Yes
course_custom14 Course custom 14 Yes Yes
course_no Course Number Yes Yes
course_version Course Version Yes Yes
course_description Course description Yes No
course_abstract Course abstract Yes No
session_name Session template id Yes Yes
Status Offering Status code Yes Yes
Language Language Id Yes Yes
delivery_name Offering delivery type name | Yes No
avail_from Available from date Yes Yes
disc_from Discontinued from date Yes Yes
max_ct Max number of seats Yes Yes
max_book Waitlist capacity Yes Yes
min_ct Min number of seats Yes Yes
stud_ct Number of registered seats | Yes Yes
stud_book Maximum overbook Yes Yes
competency_id Competency Id No Yes
competency_level id Competency level Id No Yes
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Name Description Display column Condition token
competency_name Competency Name No Yes
competency_level name Competency Level Name [ No Yes
delivery_id Delivery type Id No Yes
location_id Location Id Yes Yes
person_id Person Id against which No Yes
audience type check will be
performed
course_categories Categories of course Collection of categories No
course_keywords Keywords of course Collection of Keywords No
course_equivalents Equivalents of course Collection of Equivalents | No
course_competencies Competencies of course Collection of competencies | No
with level details
offering_customO Offering custom 0 Yes Yes
offering_custom1 Offering custom 1 Yes Yes
offering_custom2 Offering custom 2 Yes Yes
offering_custom3 Offering custom 3 Yes Yes
offering_custom4 Offering custom 4 Yes Yes
offering_custom5 Offering custom 5 Yes Yes
offering_customé Offering custom 6 Yes Yes
offering_custom?7 Offering custom 7 Yes Yes
offering_custom8 Offering custom 8 Yes Yes
offering_custom9 Offering custom 9 Yes Yes
Request Body
"condi ti ons" [
{"name": "part_no", "operator": "==" "value": "WBT000004"}

]
}



Return Values

{

"facets": [],

"total Resul ts":
"itensPer Page": 1,
"hasMoreResul ts": fal se,

"start!| ndex":
"results": [

11

1:
1

"of fering_nane": "Attendance Check",
"session_nane": null,
"course_keywords": [

{
"name": "abc",
"id": "kyw d000000000200200"
}
{
"nane": "abc pqr",
"id": "kyw d000000000200201"
}
I
"mn_ct": null,
"of fering_start_date": "3000-01-01T0O: 00: 00. 000+0530",
"delivery nane": "Wb-Based",
"disc_from': "3000-01-01T00: 00: 00. 000+0530",

"l anguage": "1 ange000000000000001",
"location_id": null,
"course_categories": |

{

}
]

{

}
]

"nane": "new Cat",
"id": "categ000000000001040"

our se_conpet enci es": [

"conpet ency_nane": " Desi gner ",

"conpet ency_Il evel _id":"cpl vl 000000000001067",

"conpet ency_| evel ": " Aver age",

"conpet ency_i d": " conpt 000000000001021"

" cour se_donai n": " doni n000000000000001"

"stud_book": null,

"course_custonmR": "2",
"course_customt": "1",
"course_customd": "4",
"course_equival ents": [
{
"name": "111",
"id": "cours000000000200486",
"version": null
}
{

}

"name": " #12"
"id": "cours000000000200814",
"version": null

] il
"offering_end date": "1900-01-01TO00: 00: 00

"id":

" dowbt 000000000001943",

"course_custon8": "3",
"course_custonmD": "0",

. 000+0530",
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"stud ct": null,

"of fering_custonD": "O0",

"course_abstract": "-------------- Course to validate Session
Attendance ----------------
\ nuonel has not attended any sessions\nutwol has attended sessions
1, 3,5\ nuthreel has attended all sessions",

"course_custom®": "9",

"course_customlQ": nul I,

"course_customll": null,

"course_customl2":null,

"course_customl3": nul I,

"course_customi4": nul I,

"course_id": "cours000000000001080",

"of fering_custom": "1",

"max_ct": null,

"course_custonmg": "6",
"course_custonb": "5",
"course_custonB8": "8",
"course_custom/": "7",
"course title": "Attendance Check",

"of fering_custonB8": "8",

"of fering_custonm®": null,

"of fering_custont": "6",
"course_version": null,

"of fering_custonv": "7",

"of fering_customd": "4",

"of fering_custonb": "5",

"of fering_custonR": "2",

"avail _froni: "2009-07-17T00: 00: 00. 000+0530",
"max_book": null,

"of fering_custon8": "3",
"part_no": "ID",

"domai n": "domi n000000000000001",
"offering_credits": null,
"course_no": "PQ&-ATTCHK",

"course_description": "Description",
"status": null,
"href":

"http://1ocal host/ Saba/ api / conponent / of f eri ng/ dowbt 000000000001943"
}
]

Use case

N/A

Public APIs to retrieve job postings

How did it work?
These are new public REST APIs.
How does it work now?

The following APIs are now available that allow retrieving job postings.
GET ALL ACTIVE JOB-POSTINGS
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Overview
Returns all the active job-postings.

g~ Note: Thisis a public REST API (for external career sites) and does not require authentication.

Requires OAuth
No

Method
GET

URL
https://< hostname-api.sabacl oud.com>/v1/public/job-postings?count=:count&startPage=:startPage

Table 35: Calling Options

Name Description Sample Value Data Type Required?
count The number of records per |10 integer No

page.
startPage The start page number for |1 integer No

the list of records.

Return Values

{

"total Results": 2,

"startlndex": 1,

"hasMoreResul ts": fal se,

"itensPer Page": 10,

"results": |

{
"id": "jobrg000000000001020",
"href":
"htt p: // <host name- api . sabacl oud. con®/ v1/ publ i c/j ob- posti ngs/j obr g000000000001020" ,

"title": "Coder"

~——

"id": "jobrg000000000001060",
"href":
"htt p: // <host name- api . sabacl oud. con®/ v1/ publ i c/j ob- posti ngs/j obr g000000000001060" ,

"title": "HPEngi neer 3A"
}
] L]
"facets": []

}
GET DETAILS OF A PARTICULAR JOB-POSTING

Overview

Returns details of a particular job-posting.



g~ Note: Thisis a public REST API (for external career sites) and do not require authentication.

Requires OAuth
No

Method
GET

URL
https://< hostname-api .sabacl oud.com>/v1/public/job-postings/{id}

Table 36: Calling Options
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Name Description Sample Value Data Type Required?

id ID of the job-posting jobrg000000000001020 | string Yes

Return Values

{

"enpl oynent Type": "Regul ar",

"about": "<p>We are a dynam c organi zation with great custoners and a
cul ture where people are valued and enpowered to deliver amazing results. W
are also growing and |l ooking to hire talented and passionate individuals to
join our team </ p>",

"description": "<p>Job description</p>",

"title": "QA Manager",

"experience": [

"experience": "Strategy",
"experienceLevel ": "3"
I
{ _
"experience": "IT Background",
"experiencelLevel ": "10"
}
{ .
"experience": "Team Managenent",
"experiencelLevel ": "7"
}
] _
"appl yLi nk":
"htt p: // <host nane>/ Saba/ Vb _spf / HPRecr ui t/ j obs- j obs/ car eer/ j obdet ai | / j obr g000000000001020",
"skills": [
{ _
"skill": "MBA",
"skillLevel ": "Quru"
}
{ .
"skill": "HTML5",
"skillLevel ": "Expert”
}
{ .
"skill": "JAVA",

"skill Level ": "Expert"
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] }

"number”: 1020",
"qualification": "<p>ga</p>",
"l ocati onCountry": "USA",

"cl osedDate": null,
"post edOn": "Posted 25 day(s) ago",

"jobFam | y": "Executives",
"l ocation": "San Francisco, Californina",
"id": "jobrq000000000001020",
"l ocati onState": "CA",
"category": null,
"l ocationCity": "Redwood Shores"
}
Use case

The public job requisition posting API allows external vendors/job boards to subscribe to publicly posted jobs on the
customer tenant and automatically post jobs on external job boards.

Update or delete profile picture of a person using REST APIs

How did it work?

The existing People APIs did not allow updating or deleting profile picture of a person.

How does it work now?

The following APIs are now available that allow updating or deleting the profile picture of a person.

UPDATE A PERSON'S PROFILE PIC

Overview

Updates the profile picture of a person based on the Person's ID or username using multipart/form-data as the content-type.

Requires OAuth
No

Method
PUT

URL

https://< hostname-api.sabacl oud.com> /v1/common/profile/:person_id/profilePic

URL (User-friendly)

You can use a user-friendly URL which accepts the username instead of the internal Person's ID.

https://< hostname-api.sabacl oud.com>/v1/common/profile/username%3D< Username>/profilePic?type=<type>

Content-type
Multipart/form-data



s Note:
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The supported file types for upload are: .jpg of .gif. A file needs to be passed and the file size should be less than

Picture size specified Web variables.

Calling Options

Table 37: Calling Options

Name Description Sample Value Data Type Required?

person_id Person's 1D per~ string Yes
sn000000000001000

file key / value file: picturefile.jpg file Yes

DELETE A PERSON'S PROFILE PIC

Overview
Deletes the profile picture of a person based on the Person's ID or username.

Requires OAuth
No

Method
DELETE

URL
https://< hostname-api .sabacl oud.com>/v1/common/profile/:person_id/profilePic

URL (User-friendly)
You can use a user-friendly URL which accepts the username instead of the internal Person's ID.

https://< hostname-api .sabacl oud.com>/v1/common/profile/username%3D< Username>/profilePic?type=<type>

Calling Options

Table 38: Calling Options

Name Description Sample Value Data Type Required?

person_id Person's ID per~ string Yes
sn000000000001000

Use case

N/A



Chapter

14

Topics:

e Update domain of talent pool in
Draft state



Update domain of talent pool in Draft state
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How did it work?
The talent administrator could update the domain of a talent pool in the Active state.

How does it work now?

The talent administrator can now update the domain of a talent pool only in the Draft state. The Domain field is grayed

out in Active state.

Pool Details

Name:* Jobpool

Description

Allow assignment of checklists to individuals in the pool.

Owner: John Mathews v [i]

Co-owner Search... hd

Pool Type: Job 10 oct Job
Notes:

Join the discussion

“wADVANCED SETTINGS

Domain: nternal domain 1 Status: Active

Figure 159: Domain field disabled on Pool Edit Details page

Use case

This improves the usability.
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