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A look forward...

The following is intended to outline our general product direction. It
is intended for informational purposes only and is not to be
incorporated into any contract. It is not a commitment to deliver any
material, code, or functionality, and should not be relied upon in
making purchasing decisions.

The development, release, and timing of any features or functionality
described in this communication remains at the sole discretion of Saba
and may change at any time, with or without notice.

This information is shared under explicit non-disclosure agreements.
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Copyright Information

« Materials subject to change without notice

* Any upgrades you make may need new training and
documentation

« Copying is prohibited in whole or part
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TOPIC

Saba Meeting
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Ul Refresh
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o Saba University

SABA MEETING
-> Brand New Ul for Saba Meeting

Enhanced the Saba Meeting UL. No more Black and Green

WHY? To match it with the Saba Cloud Branding and keep the design
consistent

WHERE? « App Client 8.5.6 and above — Windows and MAC

NOTEWORTHY  v' CLEANER.

More universal design. Less verbose. More whitespace. Less
visual noise. New font. Round images & Flat iconography

v" LEANER.

Improved performance (flat icons + lack of gradients and
button type images allow pages to load faster)

v EASIER TO USE.

Easier to understand; Easier to use (simpler, consistent, design)
including larger field and font sizes. Fewer clicks. Less design
variation (primary buttons to the right).
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SABA MEETING
-> Brand New Ul for Saba Meeting

NOTEWORTHY v" The new Roboto Font
v" Primary buttons always to the right
v' The flat icons
v" The cute emoticons
v" Fresh evaluation display

6 Saba University

Saba Software, Inc.




// Saba Meeting AGd conbenl W ) Shave - yhitedoard

o wkd ~ ’ Add Link t...

‘ Alterdees

Agenda 'Builder View

Your meeting has not yet started.
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:b Agenda Builder View (RLR592149)
{j 3 Add content Share Eoll O Whitehoard 2. Breakouls (Y start ~ M Exil I * ]
A omured v W~ Agenda Spacei?0Shuttles . [l Space ICIME Demo_Agenda
4 v X 8 § X
ah A e Meetirg ID-RLRE021 49
# & Margaret 1 H
Agenda Builder View
Your meeting has not yet started.
Start: End:
O -0e3-2078, 07 548 Cngoing
L8 v Xy
CEE R 2 5 o B
INVITE PEOFLE ADD CONTENT ADJUST AUDIO TEST VIDEQ
Use this wizard o invite Usge thig wizard o uplosd Liz2 this wizard o test and Use this wizard &o test
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6 Saba University

-

Saba Software, Inc.




Space%205hu... Add Link to C... Demo Agenda

Agenda Builder View

Your meeting has not yet started.

Start time:  1/9/18 3:15 AM

Invite people Add content Adjust audio Test video

Lisa s wizard to imvhie aitendees 1o this maesbng Uisa this wizard to uplcad FowerHomt sides or Usa this wizard 1o 1est and adjust your mcrophone Lise this wizard to lest your video Camera
vy @ma ofmer agenda conbent Tor this meetng and Judd Sething
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Meeting |D:RL|]1‘:592'| 49

Agenda Builder View

Your meeting has not yet started.

Start:
04-11-2018, 03:15AM

End:
04-11-2018, 04:15AM

B

INVITE PEOPLE

Use this wizard to invite
attendees to this meeting
by email

ADD CONTENT

Use this wizard to upload
PowerPoint slides or other
agenda content for this
meeting

4

ADJUST AUDIO
Use this wizard to test and
adjust your microphone
and audio setting

. e

TEST VIDEO

Use this wizard to test
your Camera
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saba Meeting

Please wait...

= [ M| M WfiS»| N e 00:12/26:32| Vinest Appshare ||| 4, 4| Loa Atendance and Exit
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¢ Saba University

() Agenda Builder View (RLR592149)
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& Saba University
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3 Add content Share Poll
Agenda Space%20Shuttles ..
L ]

Meeting ID:RLR592149

Your meeting has not yet star&ed.

CJ whiteboard

Agenda Builder View

Start:

01-09-2018, 03:15AM

Alert

Are you sure you want to delete the folder "Space” and all
its contents from the agenda?

INVITE PEOPLE ADD CONTENT
Use this wizard to invite Use this wizard to upload
attendees fo this meeting PowerPoint slides or other
by email agenda content for this

meeting

= Breakouts (L'l Start ~
ICIMS Demo_Agenda
Mo Yes N
ADJUST AUDIO TEST VIDEO
Use this wizard to test and Use this wizard to test
adjust your microphone your Camera
and audio setting
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You are now sharing your desktop
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[ Agknda Builder View (RLR592149)

@ e
Meeting ID:RLR592149
# | Agenda Builder View
P : Your meeting has not yet started.
&: Start: ‘ End: K

01-09-2018, 03:15AM Ongoing

¥
v £ L) )

N INVITE PEOPLE ADD CONTENT ADJUST AUDIO
@ Use this wizard to invite Use this wizard to upload Use this wizard to test and

attendees to this meeting PowerPoint slides or other adjust your microphone
o by email agenda content for this and audio setting
meeting

al
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Agenda Space%205hu... Demo_Agenda

Yt

Evaluations Submitted: (RN B Enzble 2udio conference prowider callback ¢ REFRESH RESULTS | @

Callback Mymber

Vineet Evaluation

Callback Alfamabe Mumber

1. What is the new Ul for _

Conferencs D
0 Its the best LI
0 Its an amazing Ul

B Sawe changes for fulure use

Vineets Assessment

£, 2808 15| [w

0 B Amazing
0 B super
0 B3 Great

Applv Setings
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(.'l Agenda Builder View (RLR592149)

H
ol
=<
=X

®e

R chat

I ~ =

Start:
01-09-2018, 03:

INVITEF

Use this wiza
attendees to t
by en

& Audio & Video

R% App share

() 3 Add content Share Poll [J whiteboard 2, Breakouts () start

A

¥ Muted | v BV Agenda Space%20Shuttles . | Space ICIMS Demo_Agenda

¥ v X 6 ¢ % SETTINGS

Ll ' .
o Meetin{\D:RLR5921 © Session

v v Participants can send to all presenters
B o Margaret A e n Conference
g % Callback Participants can send to all (public chat)
Your meetin

[] Participants can send to other participants (private chat)

Participants can save chat to file

TEST VID

Use this wizard tq
your Camera

Cancel Apply Settings
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How often’?

L
) Frequently
' Fairly often
2 Occasionally
© Seldom
Responses received from 0 of 0

Fraguenlly

Fairty often

Show resulls to all

Docasionaly

Saldom

Show in Session Siave Poll Delele Pall Cancel

0%
0%
0%
0%
0%
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Yes or no?

0%
Yes
0%
Mo POLLS
0%
Undecided OUESTIING
i o no? e
Response received from 0 of 0 a LEARRESULTS | EDIT FOLL | | SELECTPOLL |
ANSWERS
Yes -
No

Undecided

Cancel | Saye Poll . Show in Session
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¢ Saba Meeting

Agenda Bulider

v ¥ Space%20Shutties%20with%
Space Shutties with Revie
I~ Space
. Space Shutties with Revier
SPACE TEST BUILT IN AB
SPACE TEST BUILT IN AB
SPACE TESTBUILT IN AB
CIMS
2 ICIMS__Job_Apphication_g
= Guided Meatation for Redh
L. Questions
(2 Vineet Whiteboard
Bt Vineet Appshare
(A Appshare
Vineet Evaluation
v [ Demo_Agenda
Y. How vaned is your content
Video Conferencing & Soc
Town Hall Meeting
2 Whiteboard
= SW Server hoveractivity sw
3 Measurable ROI

-

Space%20Shu...

Meeting 1D 2149

Agenda Builder View

Your meeting has not yet started.

Start time:  1/9/18 3:15 AM

End ime: Ongoing

Invite people

Use this wizard 1o invile attendees to this meeting

by email

Add content

Use this wizard 1o upload PowerPos
other agenda content for this my

Saba Software, Inc.



6 Saba University

=
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Ly
e | [oo ) IEEN

~ [ Meeting start
[Z] Evaluation
Nl Space%205huttles%20with%20Review:
[El Space shuttles with Review Mode
~ [ space
[E space shuttles with Review Mode
[E SPACE TEST BUILT IN AB MODE
[E] SPACE TEST BUILT IN AB MODE
[E] SPACE TEST BUILT IN AB MODE
~ [ IcIMS
[=] 1cMs_Job_Application_process.
™ Guided Meditation for Reducing Anxi
& Questions
E2f Vineet Whiteboard
& Vineet Appshare
& Appshare
[E] Vineet Evaluation
~ ¥ Demo_Agenda
& How varied is your content?
[=] video Conferencing & Social Acknow
[=] Town Hall Meeting
2 Whiteboard
w0 Swi Server hoveractivity. swf

[B] Measurable ROI

® How you used Agenda Builder bef
(3] Participants’ View

@ InsertURLembedded

o [@l inseriURL NewWebPage

Agenda Builder (% ] I Agenda I Space%20Shutiles._

Did you know?

* Agenda Builder mode is now
available in the App itself —if user
has appropriate rights.

* As before, content can be
organized and sequenced. Polls,
evaluations, and activity
placeholders can be added at
appropriate point in agenda.

* Agenda can be used in same event
or exported as a .SAZ file.

* Server-side document conversion
of files (DCS) is available for hosted
customers.
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saba Meeting Add content

& On Space%20Shu...

& Attendees

¢ B ¥ Freetorm Highlighter

& # Box Highlighter

n _.'f Circular Highlighter

22 0 v ix o (D
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o Saba University
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Agenda

Click "Update™ for the latest evaluation submissions Update
Evaluations submutted: 0

Arnswer Carefully

1. What is the new question?
0 Question 1
0 Questions 1

Answer this one

2. Sabais| |v]

0 ¥ Best!
0 ¥ dmazing
0 & Super
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Evaluations Submitted: 0

Vineet Evaluation
1. What is the new Ul for the evaluation

o Its the best UI
a Its an amazing Ul

Vineets Assessment
2. Sabais[T¥]

0o B Amazing
o Super
0 B Great

Evaluation

| ¢ REFRESH RESULTS ‘ °

Did you know?

* Tests and Surveys can be created
in Saba Cloud Assessment and
imported into Saba Meeting.

* Tests and Surveys can also be
created in App Agenda Builder
Mode and in the legacy Agenda
Builder tool.

* Regardless, scoring tests will
report results back to Saba Cloud
and Saba Enterprise. In Saba
Cloud a summary test score can
auto-complete the class.
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Key Take-aways!

« Customers need to upgrade to the latest version i.e. 8.5.6 +

* Browser App Client Ul is updated.
— Express Client (WebRTC) already has a lighter look - future plans to enhance
— Mobile App needs to be updated from black/green — future plans to enhance
~ Legacy desktop — no plans to update Ul (deprecated the support)

 “Content” components are updated across clients (legacy version supported)
-~ Welcome Page
— Polls
— Evaluations
- Download File page

Above are not client dependent but served up by server, so neither the client nor the client
version is relevant. That means that an older App version that does not have Ul refresh will
still see the “fresh look™ for above content items

() Saba University

Saba Software, Inc.




UX Enhancement
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SABA MEETING
-> Appshare messaging

Appsharing - Hidden the “You are sharing your desktop”

panel/message from participant view

WHY? Participants were confused seeing the message whether its their
screens which is being shared
WHERE? * App Client 8.5.6 and above — Windows and MAC

» Leader — Share Desktop/Screen/Apps

NOTEWORTHY v Leader/Presenter has to confirm before sharing his/her
screen. This confirmation can be unchecked for future
v' Participants can also see whose desktop is being shared.
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Share Screen - Confirmation

() Saba University

(.'l Agenda Builder View (RLR592149)

() 3] Add content ~ E3 Share

W Muted v B v Agenda

4 v X & § % =

- Attendees

¥ W& Margaret

N v X 0 @

1 0

B chat =

How varied is your content?

Death by Powerpoint

PPT and a few surveys

~ [ poll ~ | [J whiteboard

Space%20Shuttles__ Space ICIMS

2. Breakouts

A nice mix of content

Obsessed with multimedia gnd

Response received from 0 of 0 atiehdee

Are you sure you want to share your desktop?

[] Don't show this message again

corce

]

Can check the box to not have the message displayed again
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Screen Shared

T

Tab x \( M Linkedin x \( 0 Saba: Home x ) New Tab x xL
| ¢

\pps W Bookmarks Imparted From |E ﬁ' SabaJIRA ¢ Saba@WORK n Facebook @ SabaSPCDemo ) Sabardg2spc § SPCPM ¢ QF

Google

Search Google or type URL

Desktop/Screen is now shared with the default expanded view and
the desktop shared.
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Participant — Can see whose screen is being shared.

eting (LKPE11472)

= Add content “ | El Share ~ [ Poll w L[] Whiteboard
Viewing John Drummey's screen
L
! * [SM-12429] Ul refresh lssue fo X
— - ﬁ (© jirasaba.com:8080/browse/SM-12429 E ewe
Dashboards = Projects ~ Issues = Capture = Boards = Structure = Calendar Create
o Issue Links +
o is part of DO 5M-12394 Ul refresh Issue for Drop down list option... ®  CLOSED
Activity
5 All | Fommaente  \Wark Lon Histare  Actiuibe | Traneitinne 3 iti -
() Saba University
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SABA MEETING - EU GDPR Compliance
-> Purge User Detalls from the Saba Meeting Records

Ability to automatically delete users from Saba Meeting when

the corresponding terminated users are purged in Saba Cloud

WHY? To comply with the new EU GDPR law

WHERE? * Admin >> System >> Manage Background Jobs >> Job
Dashboard

NOTEWORTHY

« To trigger these SMF jobs, the Meeting service must be
enabled when terminated users are purged in Saba Cloud.

» Even if a user is obfuscated and deleted from Saba Meeting,
recordings of meetings the user has led or attended as a
participant or presenter continue to be available and accessible
in Saba Cloud.

« The "Meet Now" room name of the purged user is changed in
Saba Cloud. However, any users who attended that meeting
can playback any recordings by accessing the room URL.

» System does not obfuscate the names of the participants from
the Saba Meeting recordings

» System does not obfuscate the names of the participants from

9 Saba University the chat logs
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SMF Jobs

ADMIN HOME PEOPLE HR SOCIAL MEETINGS COMPENSATION INSTRUCTOR LEARNING ECOMMERCE PERFORMANCE PULSE 360 1
RECRUITING MARKETPLACE EXTENDED INTEGRATION SYSTEM ANALYTICS

System Home

Job Dashboard
Configure System

Range* Event
Today v Centra asynchronous process|

Manage Notifications

Manage Search
Centra Asynchronous Process to Purge User

Manage Integrations Start Date*

Centra Asynchronous Process to Retry Purge User
Manage Securlty

Manage Branding
Manage Engagement Tools
SAML SSO Errors

Monitor Background Jobs VQ‘

Job Dashboard 1 I. Success Wl Faded W Dupbcate

G600
Emall Alerts 1
s s

The SMF Jobs are scheduled to be run to delete the Saba Cloud
purged users from the Saba Meeting database
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Text Chat
Enhancements
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SABA MEETING
-> Participant - Delete Individual Chat

Ability for the participant to delete the chat which he/she sent

WHY? To allow the participants to delete the text chats added
accidently or the chat which needs to be discarded

WHERE? * Saba Meeting App >> Chat Panel >> Right Click on your
(participant) name >> Delete Chat

NOTEWORTHY * Once deleted, the chat is deleted for all participants.
« The deleted chat gets discarded at run-time during the
recordings (it means that the deleted chat will be visible during
recording till the time it was deleted)

6 Saba University
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Delete Individual Chat

e Meeting ID:-NPP&16834
— Using Agenda Builder
< Your meeting has not yet started.

Start: ‘ End:
08-14-2017,10:00AM Ongoing

Right Click >> Delete Chat

Al

Delete message Use this wizard to invite Use this wizard to upload Use

attendees to this meeting PowerPoint slides or other ad)

Clear all messages L8572 ’ by email agenda content for this
meeting

|_D Copy Cirl-C
|_|:| CopyAll Ctrl-L
B Save As... Ctrl-A

_| o Show Time Stamp CtrbT | |

The Chats entered can be deleted by right-clicking on the chat

() Saba University
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Delete Individual Chat

¢ sABA
W Muted | v
v X & ¢ %
&% Aftendees

v

R TJ

3 Add content Share Poll

Agenda SC-Update38._.. Advanced an___ AgendaBuild...

Meeting ID:NPP616834

Using Agenda Builder

Your meeting has not yet started.

Start:

08-14-2017, 10:0C4 Delete

Areyou sure you want to delete the text chat message "l
tall"?

®

INVITE PEOP
Use this wizard to invite Use this wizard to upload
attendees to this meeting PowerPoint slides or other
by email agenda content for this

meeting

ADD CONTENT ADJUST AUDI

Use this wizard to test =
adjust your microphor
and audio setting

Confirmation Message is displayed before deleting the Chat

() Saba University
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Saba Meeting
-> Leader - Clear All Chats or delete any
specific Individual Chat

Ability for the leader to clear all the chats or delete any specific

chat

WHY? To have the chats added before the meeting started or before
the recording begins cleared just to begin on a clean slate, or to
just delete a individual chat added by the participants which is
accidently added or is controversial / not in the right spirit.

WHERE? « Saba Meeting App >> Chat Panel >> Right Click on
participant name >> Clear all chat / Delete chat

NOTEWORTHY * Leader can delete any participants chat instance/entry
» Once deleted, the chat is deleted for all participants.
* The deleted chat gets discarded at run-time during the
recordings (it means that the deleted chat will be visible during
recording till the time it was deleted)

o Saba University
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Leader - Clear all messages

2% Attendees
v
& TJ

b Vineet Kane

Meeting ID:NPPG616834

Using Agenda Builder

Your meeting has not yet started.

Start: ‘ End:
Ongoing

08-14-2017, 10:00AM

©
Clear all messages

DD CONTENT ADJUST AUD

wizard to invite Use this wizard to upload Use this wizard to test

attendees fo this meeting PowerPoint slides or other adjust your micropho

by email agenda content for this and audio setting

Clear all messages meeting

|_|:| Copy Cctrl-C
|_D Copyall CtriL
a Save As.. Ctrl-A

All the chats entered can be cleared by right-clicking on the chat

() Saba University
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As Leader - Delete Individual Chat

mh Altendees Meeting ID:NPPG616834
o Using Agenda Builder

Your meeting has not yet started.

Start: ‘ End:

C%D 08-14-2017, 10:00AM Ongoing

[
+2 <)
INVITE PEOPLE ADD CONTENT ADJUST AUDIO
Use this wizard to invite Use this wizard to upload Use this wizard to test and
attendees to this meeting PowerPoint slides or other adjust your microphone
by email agenda content for this and audio setting
meeting

i Clear all messages Cirl-R

|_|:| Copy Cctrl-C
|_|:| Copyall CtriL

Delete a participants chat entry

() Saba University
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¢ Saba University

Saba Meeting
- Wrap long text (URL) to the next line

URLs entered in the chat log are wrapped to the next line

WHY? To prevent the horizontal scroll which appears when a URL is

pasted in the chat by a participant thus affecting the user
experience for all the participants

WHERE? « Saba Meeting App >> Chat Panel >> Paste URL

NOTEWORTHY . The entered URL needs to be right clicked and copied to paste

it in a browser
» The pasted URL cannot be clicked (future story) to open the

URL in a new window (its not a active link)
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URL wraps to the next row

a Attendees +nvite
-= Meeting ID'NPPE16834

L

L Using Agenda Builder

¥ Vineet Kane

Your meeting has not yet started.

[
The URL pasted wrapsto
&8 v X e g the next row
2 [1] 0 [1] 0 0
B chat
TJ-Ialk NVITE PEOPLE ADD CONTENT ADJU

TJ: | just want to delete my comments o o o i
Use this wizard to invite Use this wizard to upload Use this w

i - i 7
v".liﬂ Klane.bWha;s hlap%enlng here attendees to this meeting PowerPoint slides or other adjust yq
TJ: hitps:/fsaba sabacloud com/ by email agenda content for this and a
Saba/Web_spf/SabaWerk/local/home meeting

You still need to right click to copy the URL and paste it in the
browser (its not an active link currently)

() Saba University
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Enhanced Appshare from
High Definition Screens
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Saba Meeting

-> Improving AppShare from systems with
High-DPI displays

Enhanced the Appshare when sharing from High-DPI Win10

machines
WHY? Earlier, the participants could just see the screens partially
WHERE? * When screen is appshared from both 4k monitors, Surface

Pro tablets and some Win10 laptops

Saba Software, Inc.




App-based Agenda
Builder
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Saba Meeting
-> App-based Agenda Builder enhancement

Ability to create a new folder (under the root node) in the

Agenda Builder as one of the "Add content” menu items.

WHY? To bridge the missing gap and allow the folder creation from
App-based Agenda builder also
WHERE? * App Client >> Lead a Classroom >> Add Content >> Build
an Agenda >> Add Folder
NOTEWORTHY

« Agenda Builder is only available for Classroom session currently

Saba Software, Inc.




The New Folder

¢ Using Agenda Builder (NPP&16834)

¢ s&BA

Agenda Builder o Agenda SC-Update38. Advanced an_.. AgendaBuild... s
| Save H Export J Add I‘
. Appshare )
Y Meeting start| T 1 Meeting ID'NPP616834

~ I SC-Update38-Corg Evaluation

st 1 (Jsing Agenda Builder

[
.I Folder
o,

B contentud Your meeting has not yet started.

B www.saba.com | gL

~ [ Advanced and BgE Start: End:
B Advanced_an Whiteboard ‘

Ongoing
» [ AgendaBuilderpgt YouTube video
> [ saba Classmomlfm_
> [ SabaMeeting_customer_usecas
B saba Classroom for NetApp Re

08-14-2017, 10:00AM

w2
INVITE PEOPLE ADD CONTENT AL

Use this wizard to invite

Use this wizard to upload Use

() Saba University
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Analytics - Additional
Dimensions

() Saba University



Saba Meeting
- Additional dimensions added in Analytics

Possible to report on the ‘Client’ used and the ‘Operating

System’ used by the attendees

WHY? To be able to understand the overall usage pattern
WHERE? Admin >> Analytics >> Saba Meeting >> Build a new report >>
See new dimensions

6 Saba University
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Two New Dimensions added

Build a Flat List Report

Saba Meeting v [Youcan now save this report! X|

search Q € EventName Equal v  Room for Supe... x G
@ All () Metrics
(4 .
Event End Date (o
B Event Start Time (od
r
Event End Time ~ .
. Dimensions Preview Report
Event Duration (o r
- W Event Name [ ]
Subject Name ®m ,
- A W Person Full Name [ ]
Event Leader (o .
4 W Client Used
B Event Domain (od . 0
” Event Seats Reserved ~ -~ 0S Used ©
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Virtual Classes
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VIRTUAL CLASS IMPROVEMENTS
- What's New for U417

() Saba University

Problem

Learner is not seeing
completion of virtual
sessions until end. Gets
concerned.

All items from
Customer Community #

Solution Notes

Visual For virtual classes with multiple

Improvements to  sessions, time spent is not sent

show learner their  back until after all sessions are

progress is seen complete. Another option is to
use Blended DT.

Enrollment limit could
be exceeded if class
had multiple instructors

Instructor Assignments now raise Enrollment limit
automatically

Virtual class sessions
could be deleted in
social workflows

Virtual Class session can not be deleted by leader.
Only can be cancelled via Admin workflows.

WebEx automatically
provides a telephone
access code that could
not display in Saba

Meeting ID (access code for WebEx) displays in Ul and
via notification keyword)

Saba Software, Inc.




VIRTUAL CLASS IMPROVEMENTS
- What's New for U417

6 Saba University

 Progress Indicator for Virtual Classes

ltems in green from :0
Customer Community =

ACTIVITIES

Qs.uiom

27/03/2018 (9:00-18:00 IST)

STATUS

O Not evaluated

@ Launched

MARK COMPLETE

ATTEND
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VIRTUAL CLASS IMPROVEMENTS
- What's New for U417

& Saba University

Items in green from
Customer Community

* Display of Event ID for WebEx VLE Provider Type

Edit Activity Details: All Sessions

Note: In Webex
Event ID_is the
Activity Details Telephone Access
Code
Activity Type All Sessions
Requirement ® Required Activity £ 2 Optional Activity
Status ® Enabled ) Disabied
Time Zone

Event Location(Location1) Time Zone - (GMT-08:00) Pacific Time (US & Canada), Tijuana v

 SAVE || CANCEL

Session Detail Print | Export
| Session Name || Event id Date | Start | End | Instructor and Room |
Session | 927078931 | 03/29/2014 0830AM 0900AM  None Assigned
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TOPIC

Integration Studio
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Rest API Enhancements

() Saba University



SPC-111550 - Expose Rater Details

0B Integration partners need to know who are the raters for a particular review and who has
still a task pending.

Expose the rater details by providing an additional parameter in the request.
GET .../vl/review/{id}?expand=raters

A reviewRaterDetails section will be added to the payload including, among others, the
following details:

* Rater Status
 Rater Name

» Rater Type

* Evaluation Due Date

Customers can build a UI portlet via API to know who still has a review task pending.

6 Saba University
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SPC-111541 - Expose Job Board Data

L1 B Integration partners cannot post job requisitions to job boards as they don’t have access
to the selected posting attributes.

Expose job board details using an additional parameter in the request. Every job board is
different and has specific attributes.

GET ../vl/job-requisition/{jobrqgid}?includelobBoardData=true.

A jobBoardData section will be added to the payload including, among others, the
following details:

 Job Board Name

* Job Board Code
» Job Board Specific Attributes

Integration partners can (finally) post job requisitions to external job boards.

6 Saba University
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Job Board Data Example

"id": "jobrqo00000000002244",
"jobBoardData": [
{

"name": "Metro Jobs",
"code": "METRO_JOBS",
"jobFamilyData": "Training",
"locationData": "Canada",
"stateData": "Ontario",
"employmentTypeData": null,
"salaryTypeData": "Per Year",
"minExperienceData": null,
"postedByData": null,
"customFields":[]

"name": "New Job Board",

"code": "NM_CUSTOM JOB_BOARD",
"jobFamilyData": "Business Development”,
"locationData": "Australia",
"stateData": "Maharashtra",
"employmentTypeData"”: null,
"salaryTypeData": "Per Year",
"minExperienceData": null,
"postedByData": null ,

"customFields":[]

"name": "LinkedIn",
"code": "LINKEDIN",
"jobFamilyData": "Business Development",

o Saba University

Saba Software, Inc.




SPC-111154 - Provide a Job Posting API

{1 Organizations must comply with federal laws and regulations (e.g. OFCCP, VEVRAA, EEO)
in the US. They setup automatic job routing on appropriate job boards. Companies rely on
external job boards services like Monster, Indeed, Glassdoor, eQuest, JobTarget, etc. to
extract posted jobs and automatically post on appropriate job web sites.

This is a huge market need in the US. Recruiting solution providers must provide a viable
solution.

Without a robust API, the alternate solution is to scrape the career web site which is not
reliable, neither consistent across customers.

Provide a public API to access posted jobs as they appear on the external career web site.

GET .../v1/job-postings
GET .../v1/job-postings/{id}

Benefit Easy access to jobs posted on career web sites in order to automate job posting
distribution.

6 Sab:
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Job Postings API Example

GET hprecruit-api.sabacloud.com/vl1l/public/job-postings

{
"totalResults": 12,
"startIndex": 1,
"hasMoreResults": true,
"itemsPerPage": 20,
"results": [
{
"id": "jobrq000000000003447",
"href": "https://hprecruit-api.sabacloud.com/v1l/public/job-postings/jobrq000000000003447",
"title": "Development Manager"
¥
{
"id": "jobrq000000000002913",
"href": "https://hprecruit-api.sabacloud.com/v1l/public/job-postings/jobrqo00000000002913",
"title": "Human Resource Specialist”
¥
{
"id": "jobrgoo0000000002914",
"href": "https://hprecruit-api.sabacloud.com/v1l/public/job-postings/jobrqo00000000002914",
"title": "Customer Success Manager"
¥
6 Saba University
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Job Postings API Example

GET hprecruit-api.sabacloud.com/vl1l/public/job-postings/jobrq000000000003447

"employmentType": null,

"about": "<p>ACME is hiring! Please have a look at our awesome jobs!</p>",
"description": "This is a description",

"title": "Development Manager",

"experience": [],

"applyLink": "http://devga.sabacloud.com/Saba/Web spf/HPRecruit/jobs-jobs/career/jobdetail/jobrqoo0000000003447",
"skills": [],

"number": "3607",

"qualification": "lots of qualities”,

"locationCountry": "USA",

"closedDate": null,

"postedOn": "Posted 3 month(s) ago",

"jobFamily": "All Jobs",

"location": "ATLANT",

"id": "Jjobrgq0o00000000003447",

"locationState": "GA",

"category": null,

"locationCity": "Atlanta"

6 Saba University
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Integration Studio

- REST API

Expand Support for User Friendly attributes in People REST API

Q Saba University

WHY? Enable customers to reduce the number of REST API calls made to Saba by reducing the
need to convert a Username or Person No to an Employee ID

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY » Retrieve Enrollments, Transcripts, Certifications, Curricula for a person without using

ID
E.g.

GET /vl/people/username=PROSE/certifications/search?type=internal
GET /vl/people/person no=00001000/enrollments/search?type=external

» Retrieving Job Roles and Security Roles for a person already supported lookup in U 40

SabaSoftware, Inc.




Integration Studio

= REST API
WHAT? API to associate a picture to a person
WHY? Many systems now contain a profile picture. While Saba did have Profile pics, the API for
associating it to a person was missing
WHERE? System Admin > Manage Integrations > Web Services
NOTEWORTHY « Add or change profile pic of a person
E.g.
PUT /vl/common/profile/:person id/profilePic
Headers:

Content-Type=Multipart/form-data
SabaCertificate=313..

Parameters:

person id: persn000000000001000

file: <The image file in JPG or GIF format)

» Delete profile pic of a person
DELETE /vl1/common/profile/username=PROSE/profilePic

« Username can be passed instead of Id when adding/removing a picture

& Saba University
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Integration Studio

- REST API

Enable retrieval of orders for a given PO or TUA using REST API

WHY? Provide flexibility in looking up orders for customers integrating Saba with external
billing systems

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY » Retrieve Orders for a specific TU Agreement or PO

E.Q.

Gé% /v1l/learning/order?g=(tu agreement 1d%$3D%3Dtutpo000000000001004)
GET /vl/learning/order?g=(tu agreement number%$3D%3D00001001)

GET /vl/learning/order?g=(po_ 1d%3D%3Dpordr000000000001000)

GET /vl/learning/order?g=(po number%3D%3D00001100)

« Only Equal operator supported for these parameters.

« Date restriction of 90 days does not get added for these

¢ Saba University
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Integration Studio

= REST API

Associate dynamic criteria to Audience type using REST API
WHY? Customers need a mechanism to create criteria-based Audience types in bulk
WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY Step 1: Create a Smart List with the required criteria (available in U 40)
Step 2: Create an empty Audience type (available in U 40)

Step 3: Associate the Smart List with the Audience Type (added in U 41)
E.g.
POST /vl/smartlists/addOwner
{
"parent": {"id": "stlst000000000001062"},

"owner": {"id": "audie000000000001000"}
}

& Saba University
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Integration Studio
- REST API

Provide an Enhanced Offering Search API with many filters and output values

WHY? Customers integrating with Saba Learning Catalog were required to make repeat calls for
each offering to get detailed course information

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY « APISignature
GET /v1/offering/search?q=(criteria)

 Fields Supported (as Filters and Display columns)

OFFERING:

Class No, Domain, Session Template, Status, Language, Delivery, Location, Custom fields,
Start/End Date, Avail/Disc From,

Max count, Max bookings, actual count, actual bookings,

COURSE

Course Id, Number, version, Title, Abstract, Description, Custom fields
Competency and Competency Level, Categories, Keywords, Equivalents, Credits
Person Id (for Audience type check)

° Saba University
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Integration Studio
- REST API

Enhance Held Certification API to support IN clause for status

WHY? Customers often need to retrieve certifications for a learner in one of different statuses.
This addition helps reduce the number of API calls required.

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY « Search for a learner's certifications in multiple statuses
E.g.

POST /vl/learning/heldlearningevent/searchQuery
{

"conditions":

[
{"name": "assignee", "operator": "==", "value": "persn000000000001000"},
{"name": "status description cert", "operator": "IN", "value": [100,200,400]}

¢ Saba University
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Data Import
Enhancements

() Saba University



Remove Skills in Person Competency

Hel B Required Skills and Held Skills import allow to assign skills to users but cannot remove
them.
Request from the Community.

Enhance the RDI Person Competency import template to allow removing competency
assessments.

* New optional ACTION column accepting DELETE_REQUIRER, DELETE_ALL_REQUIRERS
« DELETE_REQUIRER removes one assessment for a given competency from a given

evaluator.
« DELETE_ALL_REQUIRERS removes all assessments for a given competency.

Benefit Allows to remove assessments in the event of a mistake in the rating or when
inappropriate language is used. Removes the risk of offending employees and prevents
litigation issues.

o Saba University
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Integration Studio
= Data Import

WHAT? New Import for Signup Rules

WHY? Customers needed an automated way to manage self-registrations

WHERE? System Admin > Manage Integrations

NOTEWORTHY » All 3 criteria supported - Security keyword, email domain and Other.
» SKIP is supported
* Unique ID is Name. Hence, use caution when trying to update name.

» Associations like Learning and Skills can be added. However, all associations must be
passed when updating the record.

& Saba University
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Integration Studio
= Data Import

Extend SKIP behavior to more imports

WHY? SKIP greatly improves the usability of imports.
WHERE? System Admin > Manage Integrations
NOTEWORTHY * New Imports supporting SKIP

* Bulk Content Import

« Student Certification / Curriculum Imports
* Registration Import

« VC Offering Import

& Saba University
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Integration Studio

- Data Import

Enhancements to Individual Imports

WHY? Community Asks
WHERE? System Admin > Manage Integrations
NOTEWORTHY A, Offering Imports

» Ability to associate Checklists (supported on all 4 offering imports - ILT, VC, WBT, Blended)

B. Held Certification / Curriculum Import

» Grant certification/curriculum to learner using Import. Other actions like Assign, Cancel, Revoke

were already supported.

C. Job Role Import
» Assign / Remove courses from Job Roles using Job Role Import.

D. Ad hoc Transcript Import

« Support Cancel / Revoke for recurring course completions in Ad hoc Transcript Import. Cancel
will only work on "Assigned" status, and Revoke on "Acquired" status.

& Saba University
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Content and
Marketplace
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Managing Job Board Attributes

188 Each job board is different. They accept different values when posting a job.

Custom job boards used to have a standard list of attributes coming from Linked In. It just
could not work for our partners!

Provide the ability to manage job board attributes and import LOV values in the
Marketplace Studio.

Benefit Partners can fully manage their custom job boards and post jobs.

o Saba University
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Manage Job Board Attributes

Admin / Extended Integration / Marketplace Studio

Edit Integration

Feature* Job Posting

Name* [ Masus Job Board| l

Contact Email* eriuvb@qwe.com

Image URL* [ http://erviubneriu.com

Evaluation Perlod 0 c

Description* s v oz &lx AvIVv E==@ (=
Organizations today expect their employees 1o drive business transformation
and keep up with fast-changing market conditions. Employees, by the same
token, know they need to continually upgrade their skills, but their schedules
are often so jam-packed that it is difficult for them to take time away from their
work day for leadership deveiopment.
Nacinnad for laadare mananare _and individoal contribedare to addrass tha

et e v v EEh R BV EEE @ 5
Inspiring Leadership Greatness
For over 20 years, Harvard ManageMentor® has set the standard for on-
demand leadership development. It combines the highest quality content with
2 unique design focused on putting learning Into action. This combination has
helped organizations around the world develop high performing leaders and

¢ Saba L' alavata narfarmanna
LR A=) RN} l,

| MANAGE CONFIGURATIONSY |

| MANAGE ATTRIBUTES
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Marketplace — Extended Integrations

Managing OOB & Custom Attributes

OOB Attributes
 Edit Required & Visibility
* Import LOV Values
* Export LOV Values

Custom Attributes
« Add
- Edit
* Delete
* Import LOV Values
* Export LOV Values

o Saba University

MANAGE ATTRIBUTES

O0B ATTRIBUTES

HAME CODE
Employment Type EMPLOYBRIENT_T...
Industry INDUSTRY
Job Family JOB_FAMILY
Location LOCATION
Min expenience MIN_EXPERIEMNCE
Salary Type SALARY_TYPE
State STATE

CUSTOM ATTRIBUTES
NAME CODE
custorn LOV JP JP1
customn string JP JE2

TYPE

Lav

Lav

LoV

LOV

Low

Lov

LOV

TYPE

Lav

String

15 REQUIRED

false

frue

true

true

true

true

true

IS REQUIRED

true

trus

15 VISIBLE

true

false

false

false

false

false

false

IS VISIBLE

true

true

MAX LENGTH ACTION
- EDIT v
- EDIT v
- EDIT ~
- EDIT w
- EDIT v
- EDIT +
o EDIT »
Add Attribute
MAX LENGTH ACTION
o EDIT w
50

EDIT
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Marketplace — Extended Integrations

Import & Export LOV Values

MAMAGE ATTRIBUTES

OO0B ATTRIBUTES

NAME

Employment Type
Industry

Job Family
Location

Min experience
Salary Type

State

() Saba University

CODE

EMPLOYMENT_T...

INDUSTRY

JOB_FAMILY

LOCATION

MIN_EXPERIEMCE

SALARY_TYPE

STATE

TYPE

Low

Lo

Lo

LoV

LoV

Low

Lo

IS REQUIRED

false

trus

true

true

IMPORT ATTRIBUTES

Import File Mame:*

IS VISIBLE

true

false

false

false

MAX LENGTH ACTION
)
S0 EDIT A
50 Import
Export
50 P
50 C EOIT

| CANCEL
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Requisition Job
Posting

Before U41...

9 Saba University

Job Details

Hiring Team &
Approvers

Job Postings &
Services

Pre-Assessments

Summary

Job Postings
Publish to: Intermal and External w
g"’t‘:’:ﬂ"”—‘d Job Ad '® Conservative (1 Cool 1 simple
e
¢ sesssssssnne s ] [LITTYTYTTYY]
T [ AEEEEENEREREEE
B sssnens O sernann
[ ITITETTRLY Y _ LIS TTI T
JOB AD PREVIEW
[ 7 Mark the external job posting featured
Aute-Unpublish: Mo W
Post to following premium services (Company paid):
[~iobposting 1est3
Linked [[}) 2 obposting test3
Linkedin
" - metro
@ s
Metro jobb
#~ Your data has been mapped to the data that is required by the above job boards. Is it correct?
Linkedin jobposting test3
Jab Family: api-tester-farmily unting / Auditing w Accounting / Auditing ~ Acco
Location: Berlin 450 1any w Germany w Germ
Salary Type: Yearly w Daily v Perm
Employment Type: Test Type ract ~ Contract ~ Conti
Min Experience vean ciate ~ Associate ~ ASS0

State:

Linkedin id- @




Requisition Job
Posting

Now in U41...

6 Saba University

Job Details

Hiring Team &
Approvers

Job Pastings &
Services

Pre-Assessments

Summary

Job Postings

Publish to:
Caraer Sites:
Requisition
Warkflow:

Enhanced Job Ad
Style:

Auto-Unpublish:

Internal and External

Type to search...

Type ta search...

e

Conservative

B aaEdEEs
LTI T

Ma

_ Mark the external job posting featured

b

Post to following premium services {Company paid):

[T mowster

Maonster

Linkesdin

Broadbean

Amsterdam
Executives

Yearky

Emplaymant Type: * full time: ext

Years

Job Market Fair

Marlalk 1sland
Management
Per year
FulFimae

—Select One—

JOB AD PREVIEW




Marketplace

Activation Key for Workday Connector

WHY? Marketplace connectors need to be priced
WHERE? Marketplace > Workday

NOTEWORTHY « An Activation Key added to Workday connector. Without a valid, unexpired activation
key, data synchronization will fail.

« Tenants which already have Workday connector fully configured before U 41
deployment will be grandfathered until the contract renewal date.

« Customers whose tenants do not have a fully configured Workday connector as of U
41 deployment, will have to purchase an activation key to enable the Workday
connector.

¢ Saba University
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Marketplace

Enhancement to Notifications for Partner Integrations

WHY? When customers dragged a partner micro app or integration, partners only came to
know of a site name.

WHERE? Extended Integration

NOTEWORTHY » The Notification now has keywords for Customer Name, Customer URL and

Environment Type

¢ Saba University
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Extended Integration > Partner Approval notification

Wed 3/7/2018 2:29 AM
dggadb_from@sabacloud.com

Please approve for QADEB
To  Mamata Thakkar

Dear Partner,
A customer 15 wishing to use vour integration. Please see details below. You may want to reach out to the customer and/or approve the integration.

Customer Config:

NAME 'VALUE
TenantContactEmail |mthaldkar(@saba com
|Saba Username |nu]1
|AudienceT}rpe |nu]1
[EnableProfileView true
EnableHomeView [true

|EvaluataApp |t:rue

|Securit}rRole |nu]1

SiteName: QADBSite

Integration: 40m

Client URL: http://daqadb.sabacloud .com/SabaWeb/QA
Environment Type: PEODUCTION

Customer Name:QADB

Fegards,
_() Saba University
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Marketplace

WHAT? Enhancement to Lynda course sync

WHY? Valid courses sometimes got marked as retired.

WHERE? Marketplace > Lynda

NOTEWORTHY * Previously, Lynda course sync only fetched active courses on each run. Courses got
retired if they were absent in a particular run. On some occasions, the Active courses
API returned an incomplete result which caused many valid courses to retire.

« This change fetches another list of retired courses from Lynda. And ensures only
courses mentioned in the retired list get marked as retired.

6 Saba University
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Saba Video

Introduction of Saba Video

WHY? Customers were getting sub-optimal performance with uploading videos as files.
Customers were looking for a one-stop shop for Video-based Learning

WHERE? System Admin > Configure System > Saba Video

NOTEWORTHY « A one stop shop for customers looking to include Video as part of their Learning

* Natively Upload videos to Saba. Videos asynchronously get transcoded to different
bit rates (for best streaming performance)

« Stream videos on any device and any network. Adaptive Streaming ensures minimal
to no buffering, by adaptively adjusting video bit rate.

* Videos can be used as part of Formal Learning, Informal Learning and many other
places

* Video streaming in Saba is secure.
« There is a price (yet to be finalized) for Saba Video

¢ Saba University
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Saba Video

WHAT? Services for Saba Video

WHY? Support Saba Video

WHERE? System Admin > Configure System > Saba Video

NOTEWORTHY « Separate Service for Formal and Informal Video. The price includes access to both
formal and informal video, unless noted otherwise in pricing.

 Informal Video service includes Canvas and Announcements as well.

¢ Saba University
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Saba Video

Upload Streaming video as content

WHY? Customers were getting sub-optimal performance with uploading videos as files.
Customers were looking for a one-stop shop for Video-based Learning

WHERE? Learning Admin > Manage Content

NOTEWORTHY * New content format called "Video Content".

* Provider will default to Saba Video, once configured.
» User can upload Video from desktop, or choose a video uploaded earlier

« Admin can configure what % of video watching is required to automatically mark
complete.

* Videos cannot be imported using API or RDL

¢ Saba University
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Saba Video

Probable Pricing Parameters for Saba Video
WHY? Support Saba Video pricing

WHERE? Cloud Admin

NOTEWORTHY  Pricing is not yet finalized, but it will most likely be based on 2 or more of the
following factors:

* Number of users (uploading or watching a video)

«  Number of videos
« Storage
«  Number of views

« Depending on the contract, Cloud Admin will configure the upper limit on the above
parameters.

& Saba University
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Saba Video

Monitor Video Usage

Search/Delete unwanted videos

¢ Saba University

WHY? Customers can manage (and delete unwanted) videos without going through Support.
WHERE? Learning Admin > Manage Content > Manage Videos
NOTEWORTHY » The screen shows how many videos have been uploaded vs the limit configured

» Allows searching for videos by file size, author, creation date and popularity

» Allows deleting videos permanently from Saba. Videos deleted cannot be recovered.

Saba Software, Inc.




Saba Video > Manage Videos

() Saba University

VIDEO COUNT DETAILS

335 videos uploaded

Learning
Social

5665 videos available
6000 total videos
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Saba Video > Manage Videos

Category

Learning

Search Results

VIDEO STORAGE

"] THUMBNAIL

Ll

() Saba University

Q
Creation Date
From 5
To =
VIDEO NAME

MAKE 257+ SPECIAL CHARACTER...

_ MAKE 257+ SPECIAL CHARACTER...

View Count

0 ==| §
CATEGORY AUTHOR
Learning supsm
Learning supsm

File Size
More than 50 MB

CREATION DATE

18-APR-2018

18-APR-2018

CLEAR [ SEARCH

VIEWS

FILE SIZE

57.3MB

57.3MB
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Profile, Smart Lists and
Profile
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Smart Lists, PR, Profile

Transfer a Person from Internal to External or vice-versa

WHY? Community Ask; There are many use-cases requiring customers to systematically
transfer users between Internal and External.

WHERE? People Admin > Manage People > Profile Transfer
People Admin > Manage People > Profile Activity History

NOTEWORTHY

Person Transfer automates the following actions:
» Create New Profile record on opposite side
* Copy over the username and person_no to the new record
» Suffix the old username and person_no with a suffix

» Using “Profile Merge” copy/move the data from old record to new record.

Profile Transfer is also available as a new Data Import

Profile Activity History page shows details of the Transfer activity
Terminated users cannot be transferred

& Saba University
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Smart Lists, PR, Profile > Profile Transfer

Person Transfer

Transfer internal person fo external and vice versa.

Person* LEARMNER2

Transfer Settings

Retain Virtual And Blended Class Transcripts
Recalculate Completion Status for
Certifications/Curriculum

Retain Security Roles

Retain Audience Types and Sub Types

<1 =l

<X

Q @

NEXT

Person Transfer

Transfer internal person to external and vice versa.

Security Domain* | |

Home Domain*

Organization

Q Q
Q @
Q Q

| TRANFER || CANCEL

NIversIty
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Smart Lists, PR, Profile > Profile Transfer

Profile Activity History
View profile transfer and merge activity history.
Transferred On >= | bd;"DUED‘I 8 | Transferred On <=
Profile Activity Type | Transfer v Primary Profile Q Q
Secondary Profile Q @
Configure | Save Search Query | SEARCH |
Search Results Print | Export
| Person # | New Username New First Name | New Last Name | Old First Name | Old Last Name | Old Username Transferred From | Transferred To | Profile
090890800 PRANEETHTEST_TWO praneethtest  two praneethtest  two PRANEETHTEST_TWO{OLD}_ARO Root Transfe
090909090 PRANEETHTEST_ONE praneethitest  one praneethtest  one PRANEETHTEST_ONE{OLD}_M5N Root Transfe
898008088 KEERTHI_ONE keerthi one keerthi one KEERTHI_OME{OLD}_PDE Root Transfe
KEERTHI_FIVE  KEERTHI_FIVE keerthi five keerthi five KEERTHI_FIVE{OLD}_QJF Root Transfe
KEERTHI_FOUR  KEERTHI_FOUR keerthi four keerthi four KEERTHI_FOUR{OLD}_FAH Root Transfe
KEERTHI_THREE KEERTHI_THREE keerthi three keerthi three KEERTHI_THREE{OLD}_3GV Root Transfe
PDTEST123 PDTEST123 PDTest123 PDTest123 PDTest123 PDTest123 PDTEST123{0LD}_GUN Root Transfe
PDTEST_ONE  PDTEST_ONE PDTEST_ONE  PDTEST_ONE PDTEST_OME PDTEST_ONE PDTEST_ONE{OLD}_B2S Root Transfe
() Saba University
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Smart Lists, PR, Profile

1. Rich text and longer description

2. Show Role details to End user and Manager

WHY? Community Ask; Customers heavily use job roles and as of today it was not possible for
learners and managers to view role details.
WHERE? HR Admin > Manage Jobs > Roles

ME > Profile > Required and Optional Roles
NOTEWORTHY « Max size of description is 2000 chars (1000 chars for double-byte chars)

* New workflows in ME, My Team showing Role Details
ME > Profile > Required/Optional Roles > Click Role link

ME > Profile > Required/Optional Roles > Add Required/Optional Role > Choose a Role > Click Role
Link

Similar for My Team > [Reportee] > Profile

¢ Saba University
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Smart Lists, PR, Profile > Role Page for Admins

9 Saba University

Role Details: Manager Role

Name*

Description

Domain*

Prescriptive Rules

Manager Role

B 7 U & = = = =

PARAGRA... = FONTFAM... =  FONT SIZES = I
Test Roles Description

p » strong Words: 3
world Q @
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Smart Lists, PR, Profile > Profile Page > Role Sections

REQUIRED ROLES

MNAME
rid_role_1
Role1

External_ExRole2

ASSIGNED BY

User One One

User One One

User One One

Role Analysis

Mark Role Optional | Delete
Mark Role Optional | Delete

Mark Role Optional | Delete

Add Required Roles

ADD ROLES

Select Roles *

search...

0 v Clear Selection

Technical Writer X

‘ CAMNCEL ‘ SAVE

() Saba University
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Smart Lists, PR, Profile > ME/My Team Profile Page > Click Role Link

MANAGER ROLE b4
Description
Test Roles Description
SKILLS

MNAME MINIMUM REQUIRED

Leadership Outstandingt

Mentoring Outstandingt

QA Testing Outstanding6

LEARNING EVENTS

NAME EVENT TYPE VERSI... REQUIRED ENROLL REQUIRED

Automation - Adhoc Certification false false =

BlendedenrCurrZen_US Curriculum false false

METq testing - Imtroduction Course false false -
| | _rl_l

CHECKLIST
NAME EVALUATOR DUE DAYS REQUIRED
Test Checklist 101 User One One java.math_Big... false

() Saba University
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Smart Lists, PR, Profile

Number of days for Termination Clean-up event is configurable

WHY? Community Ask; The default of 2 days was not suited for many customers due to
weekends and possible long weekends.

WHERE? System Admin > Configure System > Foundation > User Profile

NOTEWORTHY + Settings

Post internal person termination days
Post external person termination days

 If no value is specified, default value is 2 days

« Similar settings for when to send termination-related events
Notify internal person termination days
Notify external person termination days

6 Saba University
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Smart Lists, PR, Profile

Custom Fields on External Work History

WHY? Community Ask; Customers wanted to add more information on user's external work
history.
WHERE? ME > Profile
Configure System > Foundation > User Profile > External Work History > Attributes
NOTEWORTHY * 10 Custom fields added

& Saba University
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Smart Lists, PR, Profile

ExCustom Fields for CustomSections

WHY? Gap; Excustom fields could be configured, but never appeared on Custom Sections.
ExCustom fields allow adding Rich text on Custom Sections

WHERE? ME > Additional Information

NOTEWORTHY » ExCustom fields are now visible on Custom Sections

& Saba University
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Smart Lists, PR, Profile

Improved search for My Team > Assign Learning

WHY? When managers looked up courses in the Assign Learning workflow, the relevant results
were hidden several pages away many a times. This is because the page performed a
text-based search on all the course attributes, however displayed results in alphabetical
order. As a result, if you searched for "Oracle Server Concepts", you would have all kinds
of courses containing "Oracle" or "Server" or "Concepts", however the course "Oracle
Server Concepts" would be towards the end as it starts with an O.

WHERE? My Team > Assign Learning
Other workflows where a text-based search is done for Learning.

NOTEWORTHY « With this change, the best match is shown up top.

Saba University
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Smart Lists, PR, Profile

Mark a Terminated user as “Stop Processing”
WHY? GDPR: Right to Restriction of processing

WHERE? People Admin > Manage People > Edit Profile Information (Terminated user)
NOTEWORTHY » Requires system service to be enabled:

Foundation > User Profile > "Allow Stop Processing on User Profile "

» Prevents following actions on users marked “Stop Processing”
- Editing of core profile (All Tabs in Edit Profile Info, All attributes in Full Profile) from UI, API, RDI
- Exporting of user using Analytics and Premium Data Extracts
- RDI does not allow the lookup of any person marked as “Stop Processing”

« Can only mark Terminated users (Term date in Past)

« Termination Clean-up Periodic event does not clean-up “Stop Processing users
» This action is reversible.

» Associations can still be created/removed, similar to other Terminated users

« Setting / Unsetting “Stop Processing” is Audited

6 Saba University
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Smart Lists, PR, Profile

Mark terminated users as “Stop Processing” in bulk using Data Import
WHY? GDPR: Right to Restriction of processing

WHERE? System Admin > Manage Integrations > (Person, Internal and Person, External)
NOTEWORTHY » Please Refer footnotes for “Stop Processing” feature

Additionally, please note
» Users cannot be created with a Stop Processing flag.

« Stop Processing flag can be unset using regular Person Update. However, when Stop
Processing flag is unset using RDI, no other updates happen.

» RDI does not allow the lookup of a “Stop Processing” user.

& Saba University
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Smart Lists, PR, Profile

Exclude Purged and “Stop Processing” users from Premium Data Extracts (PDE)

¢ Saba University

WHY? GDPR: A key mechanism to process users from one system to another is by an export.
This feature ensures users who are not supposed to be processed cannot be exported by
PDE.

WHERE? Cloud Admin > System Admin > Data Extracts

NOTEWORTHY » Generic filter added to all queries — OOB as well as custom

Saba Software, Inc.




Smart Lists, PR, Profile

Auditing of Purge History

WHY? GDPR: Provide mechanism for Admins to view when a purge happened, and by whom.

WHERE? People Admin > Manage People > Purge History

NOTEWORTHY » Shows the user purging, date and time but masks the purged user’s identity

» Only shown if Purge service is enabled

& Saba University

Saba Software, Inc.




Smart Lists, PR, Profile > Purge History

Purge Activity History
View purge activity history.
Purged After >=* | |04/01/2018 ‘ Purged Before <=* | 04/24/2018
Purged By Q @
Configure | Save Search Query ‘ SEARCH |
Search Results Print | Export
Purged User Purged On Purged By Purge Status
taywcrojkybnmmwiokxzgyflw 0442072018 uone Success
njgxaygswojngouxpeucnhwey 04/19/2018 uone Success
reavjxojfoavieyuygrawwraog 04/19/201 HCADMIN Success
tfggxmtcfdwxkodgkxnksnsar 0417/2018 hlakhia Success
daegozswacozldriopwhkzbbwy 04/15/2018 DlUser Success
sctgxhpkastgkbihivsnxthey 0441372018 admin Success

() Saba University
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Microsite Settings
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Platform = New Microsite properties page

New Microsite properties page

WHY? Simplifying the navigation through the maze of properties under Microsites
WHERE? System Admin->Configure System->Microsite properties
NOTEWORTHY « This is based on a configuration and will co-exist with the existing properties page in

the microsites. Based on feedback and a larger plan to simplify this area of the
product, we will eventually take away the older configuration screens

« Simple, usable themes employed in presenting this page

» Search as you go and configure as a paradigm

* Property headings presented as cards with description

» Search uses description as keywords

* NOTE - This is a Cloud Admin configuration to be made via support ticket and will be
moved to the System admin if the usage is high

o Saba University
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Platform

& Saba University

-> New Microsite nronerties paqge

g Microsite information

S Configure branding

Mame | Description

Wed Variables Proparties to configune the web relsted parameters Tor the Saba syslem
Learning Learning redated configurations

LDaP LOAP related configurations

Contant Contant related configurations

Hew User Configurations related to new user creation

Wea Utikty Variables
‘Webex Server Configuration
Social Motification

Virus Scan Reqistration
Payment Configuration
Paypal Corfiguration
CyberSource Configuration
Stripe Configuration

Custom Credil Card Galeway
Configuration

Tay Configuration
Sacurity

Walk Ma

Signup

Similarty Engmne Settings
People Similarity Malrics
Social Authentication

Salesforce Chatter Imtearation
Person Transfar

LJS0OM Web Token based 550
Certficate 330

Profile

Muobile

Global Seanch

Assessment

Learning Record Slore
Document Conversion

Sabe Anwwihere

Properties to configure web utility vanables

Proparties for configuring and enabling Wabex Tor Saba Social.

Default ermail zettings for NEW Users

Enable/Dizable Wirus Scan, Register Anthvirus Adepter and set Scan Options.
Payment Configuration

Paypal Corfguration

CyberSource Configuration

Stripe Configuration

Custom Credil Card Galeway Configuration

Tax Configuration
JAAS Properties

Walk Ma inlegration paramelers
Properties to conflgure Signup parameters

Similarity engine computes smilarty of two objects based on admin keywords and menges its results with that of
the recommendation engine.
Metric weight distribution for peopla similarity computation in banch strength calculation

Enabile or dizable social authentication fof the recruitrment portal This allows the candidates to get authenticated
L=ing their social profiles.
Salesforce Chatter integration settings

Configura sellings for Person Transfar

JEOM Web Token based S50 properties

Saba Cerbficate based S50 propertes

Properties for configuring Profile

Configurations for mobile app

Configure Saba Cloud Ghobal Search here
Azsessment related configurations.

LRS malated configurations.

Configure saba cloud document conwversion with DCS
Sabs Anvwhere settings

Saba Software, Inc.




Platform-> New Microsite properties page

ADMIN HOME PEOPLE
RECRUITING

System Home

Configure System
Services
MicroApps
Microsites

Microsile Properlios

Languages

Currencies

Countrieg

Exchange Rates

Manage Videos

550 Keys

Import/Expart Configuration

SAML S50 Setup

Compare Settings
Manage Kotifications
kianage Ssarch
IManage Integrations
Mg Securily
Kanage Branding
Manage Engagemeant Tools
SAML 550 Ermors

Monitor Background Jobs

MARKETPLACE

SOCIAL | MEETINGS  COMPEMSATION INSTRUCTOR LEARNING = ECOMMERCE
EXTENDED INTEGRATION EYSTEM ANALYTICS

Microsite Properties

Select Site

saba Cloud w Enter at least 3 characters to search properties

Web Variables

Praperties to configure the web related paramefters for the Saba system

Learning

Learning related configurations

LDAP

LR related configurations

PERFORMAMNCE

PULSE 360

TALENT

Content

Cantent related configurations

¢ Saba University

Saba Software, Inc.




Platform

6 Saba University

>

System Home

Configure System
Services
MscreApps

Microsites

Microsile Properlies

Languages

Currencies

Countries

Exchange Rates

Manage Vidaos

B80 Keys

Import/Expart Configuration

SAML 550 Setup

Compare Settings
Manage Kotifications
kianage Ssarch
IManage Integrations
Manage Securily
Kanage Branding
Manage Engagement Tools
SAML 550 Errors
Monitor Background Jobs
Systern Statislics
Configure Labets
Terms & Conditions

Microsite Properties

Select Site
saba Cloud v I Mabile
Content
Cortent related configurations
Timeout (in seconds) to Download Social File 10

This Is the kfe time of Social encrypted URL to downlosd File also

applicable for mobile download.

SAVE

Mobile

Canfigurations for mabile app.

Allow the inactivity period for mobile applications (min) o
This property defines how long a mobile application can be Inactive
before the session is terminated. The functionality is deactivated when

the value is set 1o 0"

Saba Software, Inc.




Platform = Cookie Disclaimer setting

Ability to configure and display cookie disclaimer

WHY? Compliance norms, GDPR concerns, letting the user know
WHERE? Login Page, Guest Catalog, SignUp Page, Career Sites, All in application Pages
NOTEWORTHY » Switch based - Microsites -> Site Properties ->Web-Variables -> Enable GDPR/Show

Cookie Message

« Saba default cookie message displayed if turned ON

» Customer admin can configure their own message

» The "Got It!" button stores a cookie in the client for a standard default period of 30
days and upon expiry, the next visit will show the prompt again

6 Saba University
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Platform -> Cookie Disclaimer setting

o Saba Cloud uses cookies to maintain information required for functional purposes. By continuing to navigate the site, you are agreeing to our use of cookies. GOTIT!
I I )

() Saba Cloud

USERNAME

PASSWORD

[ ] Remember Me Forgot Password?

‘ SIGN UP ‘
() Saba University
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TOPIC

Analytics

() Saba University



N,

| Customer Community :0
Analytics =

- Attribute stats in U41

-
-

Dimensions | Metrics__| 0B Reports
10

New in U41 115 24
Total 3983 461 164

6 Saba University
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Analytics =>Restricting ad hoc emails to address security concerns

Sending report data to ad hoc email addresses in a report schedule is a potential

security risk

WHY? Customer security team raised this concern since they are a financial entity and
considered this a potential loophole to send out sensitive data
WHERE? Admin->Analytics->Settings->Disable Adhoc Emails

Admin->Analytics-> <Report Name>->Add Schedule->Recipient Type

NOTEWORTHY « The property is OFF by default and the admin will have to turn it ON to be effective
across report schedules
« If there are existing schedules with ad hoc emails, the processing of such adhoc email
addresses will be ignored if this property is ON

& Saba University
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Analytics-> Restricting ad hoc emails

9 Saba University

Analytics Settings

Report Subscription

Global Custom Attributes

Import / Export Reports

Configuration

Theme

Manager Dashboards

LOV Color Configuration

Configure Labels

Configuration

|Any changes to the configuration requires reloading Analytics.

Display metric totals for the CSV
format:

Max. report definition import file size:

Disable Adhoc Emails:

Send subscription for blank reports:

Max. charts per report:

Max string operands to concatenate in
custom dimension:

Maximum unique operands allowed in a
custom metric formula:

[—

Enabling this will prefix currency symbols to the supported numeric attributes
This property adds metric totals to the CSV format.

5120 =

Disallow addition of Adhoc emails to report schedules.

Send subscription emails to users even when the reports are blank i.e. they do

not contain any data. If this functionality is disabled, users will stop receiving
subscription emails when reports do not contain any data.

Eal
W

10
Max. number of charts per report (1 - 15)

3 ®

Maximum number of string operands to concatenate in custom dimension (2 -
3)

8 v
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Analytics-> Restricting ad hoc emails

RegReport

Schedule = Filters

e 8 S e . -
Date From: 25-Apr-2018 E To*: 30-Apr-2018 E
Time: 16 21 00 2 IST - (GMT+05:30) Chennai, Kolkata, Mumbai, New Delhi
Report format*: Csv v [ ] Data Only

CSV separator*: : Note there is no Email option and
the*“+” sign when this

property is enabled

Run as recipient context: []

() Smart list

Recipient type (@) Person

Person name:

Add a few recipients.

Subject: Your “report_name" report is ready.

-

CAMNCEL SAVE

Saba Software, Inc.
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Analytics =>Show time in HH:MM:SS format

Option to display time field data in HH:MM:SS format

WHY? A couple of financial entities requested that they need data to be displayed in HH:MM:SS
AM/PM format since they were having a strict compliance requirement in their business
process to be granular to the second in determining completions/attendance etc.

WHERE? Admin>Analytics>Settings>Configuration

NOTEWORTHY * Introduced a new datatype called Time to handle this without causing regression to

existing reports and so have a dual support for all time attributes added prior to U41
All time fields will show the value as per the logged in user locale time format
Conditional formatting will not be applied on Time Data type attributes

Collate will not be applicable for Time attributes

Sorting and filtering (if applicable) will work as Time data type

reports that are already set with an of

Display time in user's locale:

Display time fields in user's locale

¢ Saba University
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Analytics - Show time in HH:MM:SS format

Saba Meeling
Fields
search

@ Al

4
Filters
Q

(") Metrics

i € Entered meeting (Time)

[¥ou can now save this report: X|

- 40}

r
Event Attend Type (ad = .
- : Dimensions 4+  Preview Report
Entered meeting (Time) % =
W Event Name
" Extedmeeting (Time) @ © | eventname PERSON FULL
v
P e i P - Person Full Name (%]
r s
¥ osused ~ - (ETT:::)d meeting © | public Event Test HuseinLakhia
v
Time Connected " -
- Exited meeting Q :
Public Event Test User OneOne 11:52 11:52
" Lve:No.of attendees ¢ (Time)
»
Playback Users
- i e Room for Husein Lakh.. HuseinLakhia 13:35 1219
Live: Total duration of ~
attendance (minutes)
Room for Husein Lakh.. HuseinLakhia 13:15 1522
" Playback Minutes (o8
Room for Giiver Tosca.. OliverTascano 0606 06:06
Person Last Name (ad Metrics -
attendance (minutes)
Room for Super User
¥ Playback Minutes (o "
> Person | PO A S
Metrics +

6 Saba University

Drag and drop metrics here.

Test planning meeting...

leaming off

meeting

Type o search

PERSON FULL
NAME

UserSix

HuseinlLakhia

User OneOne

Sandeshalmeida

Sandeshalmeida

HuseinLakhia

RonakDhorajiya

UserSix

Apply And

AT

ENTERED MEETING

(TIME)

5733:56 AM

11:50:04 AM

11:52:53 AM

2:19:28 PM

12:12:42 PM

5:38:23 PM

7:24:26 AM

6:04:29 AM

v | operator to all filters ## @

EXITED MEETING
(TIME)

5:37:04 AM

12:00:42 PM

11:52:59 AM

4.06:26 PM

3:46:36 PM

5:53:50 PM

7:24:34 AM

6:08:22 AM
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Analytics 2Check-ins Status Report

Report and dimensions to enhance Check-ins reporting

0 Saba University

WHY? « The number of ‘Check Ins’ that each employees has had with their manager within a
date range.
» The date, time and duration of each ‘Check In’ for each employee
WHERE? Admin->Analytics->Reports->Check-ins Status Report
For both Managers and Admin users
NOTEWORTHY Display Attributes Filter Attributes
* Person Organization Name * Include Manager Hierarchy
* Manager Full Name * Hierarchy Manager Full Name
* Person Full Name + Is Terminated
*  Check-In Start Date * Check-In Start Date
* Check-In End Date * Check-In End Date

e Check-In Duration (Minutes)
e Last Check-In Date
e Last Check-In Duration

Metrics

* Total Check-Ins

» Total Check-In Topics

* Average Check-In Duration (Minutes)

Sab

Software, Inc.




Analytics = GDPR “Stop Processing”

Analytics exports restriction for terminated user profiles marked with “Stop

processing”
WHY? Product compliance with EU GDPR norms for Right to Restrict Data Processing

WHERE? All report types->Report Execution->All Download formats

NOTEWORTHY Users that are terminated and marked as “Stop processing”, will not be shown in report
data when the report is exported to CSV, PDF, or Excel from the UI or schedules.
However, such users will be visible when the report is viewed on the Ul

Major clause requirement is that the SC should not inadvertently be the Data Controller
by allowing data to be exported to other downstream applications

6 Saba University
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Analytics = Number charts

New visualization introduced in Analytics

WHY? Simple, powerful, usable visualization to represent insights using metrics
WHERE? In any report type on report execution
NOTEWORTHY * Number charts can hold up to 3 metrics

» Every Pie chart can be converted into a number chart. Top 3 values are represented as
metrics in a number chart format.

* Number charts can be included in dashboard reports for easy consumption of daily
metrics

* Number chart metrics (the one’s converted from a pie chart) presented in a dashboard
can be clicked to drill down into the report that sources these metrics

* Number charts (the one’s converted from a pie chart with dimensions) follow color
configurations pre-configured for LOV value based dimensions

« For all other metric values, the author can choose the color palette for representing the
metric values

* When data is not well formed, the label is shown as “Not Applicable” under a metric. For
example — Location may not be associated with each team member yet the head count
metric will count those team members.

43 o 1

Hot Applicable Puna BanF I Caltfernina
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Analytics-> Number charts

Configure Chart
Mame: Mumber chart test
—Chart Type
9 v &
Chart Attributes
Melric w
Head Count | X
CAMCEL SAVE
Configure Chart
Name: Pie chart as number chart
Chart Type
s a=
all @ | 8=
Chart Attributes
& save as Number Chart
Dimensions Person Location | v | = Metric* ; Head Count R
cavce. |
o Saba University

Saba Software, Inc.




Analytics->N
mber chart test

Lumhaer e
N1 \ )

CATTI

Report Date: 25-APR-2018 02:45:24 AM

EDIT REPORT |? X

c/H

» Filters Manager Username In 3 item(s) selected. AND |s Terminated Egual To...
Configure Chart
Name: Number chart test
—Chart Type
q o=
(> ) Al o=
—Chart Attributes

Count of
Registrations

Person Location Name

Sorting order: |v Head Count |

Head Count

() Saba University

1 Count of Completions |

[ ] Count of Pending
Approvals

Head Count

unt of Regis]

ations

CANCEL SAVE

Count of Pending Approvals

-
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Analytics = Team Status Overview Dashboard

A dashboard for every manager to easily consume “state of the union” for their

teams
WHY? Much needed dashboard that presents team insights to the manager
Showcase combined power of number charts and dashboards
WHERE? My Team->Dashboards->Team Status Overview
NOTEWORTHY « This is an Out-of-the-box representation of insightful metrics for a managers team

» The construct uses a dashboard and number charts sourced from individual reports

« The current construct pre-defines the areas of interest and metrics for consumption
by the manager

 If a service (E.g. Performance) is OFF, the corresponding module in the dashboard will
not appear in this pre-defined OOB report

 We have an existing feature that allows admins to add/remove such dashboards
thereby not constraining them to consume dashboard data which we have pre-
defined

¢ Saba University
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Analytics-> Team Stat
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Analytics = Pivot Analysis (Major feature)

Data Modelling enhancement using Pivot Analysis

¢ Saba University

WHY? By definition, a pivot table allows you to extract the significance from a large, detailed
data set. Today this is achieved in multiple, sometimes cumbersome steps, by creating a
flat list report and then exporting into excel and finally using Excel features to perform
this pivot analysis

WHERE? Licensed feature — Price book SKU in progress
Will be present as a new report icon

NOTEWORTHY * New report type introduced. Major improvement over a cross tab report.

+ Allows multiple dimensions in rows and columns with a single metric for data
significance determination

« Multiple features to allow pivot analysis with color coding and aggregate functions

« Sorting rows and columns

« Easy drag and drop of interspersing rows and columns

» Pivot author can provide a default pivot based on a simple report format and other
consumers can make their own pivot analysis and save as user preference

« Positioning — Pivot Analysis helps the report consumer to work through a set of data
and perform slice and dice analysis to extract significant data for their business
purposes

Saba >
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Analytics->Pivot Analysis

Table v

CONDITIONAL FOR...

Aggregate functions
Sum v
Count of Completions ~

Rows 1

Course Title

Class ID

Course Course 1D Y Registration Date Y | Completed Courses ..

Person Full Name Y  Person Username Y  Manager Full Name

Person Location Ma.. Y || T, Numberof Cou.. ¥  Total Number of Cla...

Count of Completions Y

Columns

Completion Status ¥

Course Title

A Critical-to-quality Tree - What's That?

A+ Essentials 2009: Configuring Displays, Peripherals, Laptops, and Printers
A+ Essentials 2009: Installing Windows Operating Systems (Windows 7 update)
ABNewcourse

Adobe Air for Flash CS4 Developers

Class_TO_Test_skills

Course for Skill

Course to Improve Efficiency and Performance

Y  completed Courses . Y
Y  Person Organization.. T

Y  scheduled Class Stu.. 'Y

Completion Status
Class ID
_PC_BI_SSEIO06
CS_APET_AO2_IT_ENUS
CS_APET_AQB_IT_ENUS
ABNEWCLASS
TEST
1231
00003440

NEW COURSE ID1

Order tem Unit Cost T
Person Job Type Na.. T

Count of Registrations 'Y

Not Evaluated Successful

0.00

0.00

0.00

0.00

0.00

0.00

0.00

2.00

1.00

Tot:

0.0(

0.00

0.01

2.0

0.0¢

0.0(

1.00

0.0¢

Course Completion Summary by Status

o Saba University
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Analytics->Pivot Analysis

Pivot table types Available fields
(- Table ~ || Course Course ID Y  Completion Status Y  Completed Courses.. ¥ | Completed Courses.. ¥ | OrderitemUnitCost Y
-8 CONDITIONAL FOR... Person Full Name Y  Person Username Y  ManagerFullName Y | Person Organization.. ¥  PersonJob TypeNa.. Y
E Person Location Ma.. Y Total Numberof Cou.. ¥ Total NumberofCla.. ¥ | Scheduled Class Stu.. Y | Count of Registrations Y
-+ -
. 2 Count of Completions Y
()] Aggregate functions Columns =
> Sum ¥ || Registration Date Y
O Count of Completions
n
(= Rows 1 Registration Date
O 2017-Dec  2017-Jul 2017-Nov
B ) Course Title Class ID
+— Course Title
(D)} A Critical-to-quality Tree - What's That? _PC_BI_SSBEI006
— Class 1D
Q_ A+ Essentials 2009: Configuring Displays, Peripherals, Laptops, and Printers CS_APET_ADZ_IT_ENUS 0.00
E A+ Essentials 2009: Installing Windows Operating Systems (Windows 7 update) CS_APET_AO8_IT_ENUS 0.00
(O) ABNewcourse ABMEWCLASS
) %) Adobe Air for Flash CS4 Developers TEST
N -IE Class_TO_Test_skills 1231 0.00
8 O Course for Skill 00003440
() E Course to Improve Efficiency and Performance NEW COURSE ID1

6 Saba University
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Analytics->Pivot Analysis

Summary

10N

Ion

1Za

erson Course Complet
:

y Organ

P
b

6 Saba University

Table “

| CONDITIONAL FOR... ‘
Aggregate functions
Sum e

Count of Completions «

Completed Courses ...
Person Job Type Na...

Total Number of Cla..

Columns

Completion Status

A

Y

Completed Courses ...

Person Location Ma...

Scheduled Class Stu...

Al

Y | OrdertemUnitCost Y | Course Title h 4
Y | classID Y  Total Number of Cou.. T
Y | cCount of Registrations Y | Registration Date h 4

Manager Full Name YV
Person Full Name h i

Count of Completions Y

Rows 1 Completion Status
Mot Evaluated Successful Total
o Person Organization Mame  Person Username Course Course ID
Person Organization .. Y
JJEXT3 00002592 0.00 0.00
Person Username Y
00003340 1.00 1.00
Course Course 1D Y
Customer Success SUPERUSER 00002420 0.00 0.00
00003460 0.00 0.00
00003400 1.00 1.00
00003401 1.00 1.00
Pulse_Organization_26_10 YGANDHI 00003460 0.00 1.00 1.00
00002480 1.00 1.00
00003582 1.00 1.00
RED THAMEL_REC_ADM 00003380 0.00 0.00
00003561 1.00 1.00
MAWACHAR

Saba Software, Inc.




Analytics->Pivot Analysis

Conditional Formatting

o Saba University

Table v

| CONDITIONAL FOR... |
Aggregate functions
sum w

Count of Completions ~

Rows

Person Organization ...

Manager Full Name

Y

Y

Registration Date

Person Username

Scheduled Class Stu...

Columns

Completion Status

Person Organization Name

Y

Y

Completed Courses .
Total Number of Cou...

Person Job Type Na..

Person Location Na...

Y

Y

Y

Y

Manager Full Name

Advanced Training Associates

Customer Service

Engineering

Adrian West
Barry Marks
Jeff Tanner

Pat Rose

Michael Arroyo

Keerti Manager

Completed Courses .. ¥ Order tem Unit Cost Y

Total NumberofCla.. Y || ClassID

Y

Count of Registrations Y || Count of Completions 'Y

Completion Status Pending Approval
Person Location Name

Chicago

1.00

Successful
Atlanta
7.00
1.00

Person Full Name

Course Title

Course Course 1D

Chicago

13.00

Dallas

Y

Y

Dallas Ei

1.00
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Analytics->Pivot Analvsis

Table Bar Chart w

Color highlight IE'

Aggregate functions
Sum w

Count of Completions ~

Rows 1
Person Organization .. 'Y

T

Manager Full Name

TABLE BAR CHART

6 Saba University

Registration Date Y  completed Courses . ¥ Completed Courses . ¥ Order tem Unit Cost ¥ | Person Full Name
Perscn Username Y  Total Numberof Cou.. ¥ | Total NumberofCla.. Y  ClassID Y | CourseTitle
Scheduled Class Stu.. Y | Person Job TypeMa.. Y | Count of Registrations ¥ || Count of Completions ¥ | Course Course ID
Columns
Completion Status Y  PersonlocationMa.. Y
Completion Status Pending Approval Successful
Person Location Name
Chicago Atlanta Chicago
Person Organization Name Manager Full Name
7.00
1.00 1.00
Advanced Training Associates --
12.00
Adrian West -
1.00
Customer Service
3.00
3.00
1.00 13.00
Engineering Michael Arroyo

Saba Software, Inc.



Analytics

HEATMAP

6 Saba University

->Pivot Analvsis

Heatmap

Calor highlignt | [l ¥

Aggregate functions

sSum

W

W

Count of Completions +

Rows

Person Organization ...

Manager Full Name

T

T

Registration Date
Person Username
Scheduled Class Stu..
Columns

Completion Status

Person Organization Name

T

T

Completed Courses .
Total Number of Cou...

Person Job Type Na...

Person Location Ma...

T

T

T

T

Manager Full Name

Advanced Training Associates

Customer Service

Engineering

Root

Saba Inc

Adrian West
Barry Marks
Jeff Tanner
Pat Rose

Michael Arroyo

Keerti Manager
Mobile Manager
SG1

5g mgr

T

Successful

2.00

2.00

1.00

Atlanta

1.00

Completed Courses . Y Order ltem Unit Cost Y
Total Numberof Cla.. ¥ | ClassID
Count of Registrations ¥ = Count of Completions Y
Completion Status Pending Approval
Person Location Name
Chicago
1.00

Person Full Name

Course Title

Course Course |D

Chicago

1.00
1.00
3.00

3.00

13.00

Dallas

T

T

Mobile

3.00

1.00

Saba Software, Inc.




Analytics->Pivat Analvsis

Column Heatmap Vv | Registration Date Y CompletedCourses.. Y  CompletedCourses . Y  OrderitemUnitCost Y | Person Full Name
8 Color highlight | Il '! Person Username Y  TotalNumberofCou. Y  Total NumberofcCla.. Y | ClassiD Y  cCourseTitle
O Scheduled ClassStu. Y PersonJobTypeNa.. Y  Countof Registrations Y | Count of Completions Y Course Course ID
%)
(- Aggregate functions Columns "
E Average V| Completion Status Y PersonlocationNa. Y
P— Completed Courses (1 v
Completed Courses (Transcript) Sc ore| Completion Status Pending Approval  Successful
(@)) Order Item Unit Cost
- Total Number of Courses Person Location Name ; :
o—_ Total Number of Classes ’ ol Chicago Atianta ' Chicago Dallas | Mobile
(V) Scheduled Class Student Count m o e T r
> Count of Registrations 15.38
Count of Completions i
© Advanced Training Associates 100.00
)
(qv] Adrian West
D Barry Marks 100.00
Customer Service
O) Jeff Tanner
C Pat Rose
N :
© m— Engineering Michael Arroyo 0.00
-
qV)
E Keerti Manager 0.00
SG1
>
W 3g mgr
Saba Inc 0.00
o Saba University Sales Sergei Petrov 100.00
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Analytics-

Inline data filters

6 Saba University

>Pivot Analvsis

Completed Courses (Transcript) Status Not Equal To Dropped AND Regis...

» Fliters
Pivot table types
Column Heatmap

Color highlight | Ill V|

Aggregate functions

Average

Rows

Persan Organization

Manager Full Name

v

v

Completed Courses (T v

<
-

kA

Y

Available fields

Y OrdertemUnitCost Y  Person Full Name Y

Y ClassiD Y  Course Title X £

Count of Registrations Y Count of Completions Y Course Course ID Y

Registration Date Y CompletedCouwrses . Y  Completed Courses .
Person Usemame Y  Total Numberof Cou.. Y  Total Number of Cla..
Scheduled ClassStu.. Y PersonJobTypeNa. Y
Columns
Completion Status Y PersonlocationNa. Y
COMPLETION STATUS
@) Not Evaluated i
ne
) Pending Approval
Person Organization m+
#) Successful
Advanced Training Asso¢ ¥ Unsuccessful
APPLY CANCEL
Barry Marks
Customer Service
Jeff Tanner
Pat Rose
Keerti Manager
Root Mobile Manager
SG1
Sg mge

..
Pending Approval  Successful
Chicago Atlanta Chicago Dallas Mobile
4538
58.33
100.00
Ve
IS
0.00
0.00
0.00
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TOPIC

Mobile

() Saba University



Mobile = Sitename Usability enhancement

Guidance to the end user to enter the sitename

WHY? It looks simple but can be confusing to a lot of end users who may find it difficult to
place a sitename

WHERE? SC Mobile App->Login screen

NOTEWORTHY You can enter the sitename OR the access URL.

For instance, sitename is sabalearn for the access URL,
sabalearn.sabacloud.com. Please contact your administrator
for further help.

You can ener the sitename OR the access URL
For i i e is sabalearn for the

URL sabaleamn.sabacioud.com. Please
cantact your administratec for further help.
saba (2]
ENTER

6 Saba University
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Mobile = Enter a file title when contributing images

Give a name to the file you are contributing in the activity stream

WHY? Today the auto naming is just not user friendly and takes away the opportunity to
appropriately name the contribution
WHERE? SC Mobile App->Contribute File

NOTEWORTHY Long pending usability improvement
Internal user feedback helped

Handling includes appropriate messages to the user when no file title is entered or if no
file is being contributed

& Saba University
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Mobile = Enter a file title when contributing images

g Saba University

2:33 PM 100%

SABA CLOUD ¥ EERQA B

ACTIVITY: MY VIEWS 3=

You contributed a file to TAKE A BREAK!!! (JUST FOR FUN) and
test community: Screenshot_20180404-121312.png

gm ago
ACTVIIYECTARS
-k - Lt e
|
iy Like B comment < Share

You contributed a file to TAKE A BREAK!!! (JUST FOR FUN):
Screenshot_20180404-121312.png

13m ago
R
. e LU R, L ]
5 @D

Cancel CONTRIBUTE FILE Post

To: 348 TAKE A BREAK!! (JUST FOR FUN)

[ritie

Remaining character count: 255
My Groups

TAKE A BREAK!!! (JUST FOR FUN) °

769 members

epub course

3 members

Testing Group

Saba Software, Inc.




Mobile = Enter a file title when contributing images

Carrier = 2:35 PM #

£ CONTRIBUTE FILE | Post |

To: Everyone

[ritie

YOUR THOUGHTS ON THE FILE...

MY GROUPS

Everyone

. 74 members °
31MR1-5L
26266 members

Remaining character count:255

Saba Internal Users
26234 members

Akash active group
26155 members

L Sl old orocessing

() Saba University
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Mobile =>Supporting modified NPS scale for Impressions

Match the 5-10 point scale replacement with emojis in Impressions

WHY? Align with the web changes
WHERE? SC Mobile App->People->Select Person->Leave Impressions
NOTEWORTHY Changes reflect the same behavior as on the web with reference to Impressions

& Saba University
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Mobile = Supporting modified NPS scale for Impressions

SATYA CHAUHAN

How is Satya doing?

P .
1l s 0
[} vy

(3) This rating will not be shared with Satya.

c) Saba University

How is Satya doing?

e - .? :‘:!. e
Y]

THANKS! Tell us more..,

& pusLc

2000
Give a badge?

a : iDr‘ ‘
J S S
Action orie.., Coach Creative

&) PRIVATE

How is Satya doing?
@ This rating will not be shared with Satya.

Sorry to hear about this. We have recorded your
response. Have you talked to Satya or your manager?

Saba Software, Inc.




Mobile = Search feature for Certification and Curricula

Introduce search on mobile for Certification and Curricula under Learning

WHY? Gap fulfillment
WHERE? SC Mobile App->Search->Learning
NOTEWORTHY

& Saba University
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Mobile = Search feature for Certification and Curricula

Q Cert o I

19 (1] [1] .
People Resources Groups Learning

oo [N cumcuiom

certification_with_locale

Certified S/W Testing

Cert_Reassigned

SWYW-Cert Graphical View

Certification_subscription

CertificationEW

Cert A3A 2P 2M 2L 2CRT 1REQ InEffect

Cert A2 2P 2M 2L 2Cert InEffect

Certekc03

Certkc04

Cert A3 2P 2M 2L 1CRT 1Recmnd InEffect

Cert D 2P 2M 2L 2CRT InEffect

P R P P P BB P P P P P

() Saba University
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Mobile = Search feature for Certification and Curricula

Q, Cert L)

]
LT

1] (1]
People Resources Groups Learning

CERTIFICATION | CURRICLILLINM ]

Show mobile compatible content only

i] Cert_Reassigned Course
CERT_REASSIGMED_COURSE SUCCESSFUL

cert_coursed
m CERT COURSE4

i] cert_courseld
CERT_COURSETS

cert_coursed
i] CERT COURSED

i_] cert_courselt
CERT_COURSE1S

cert_course2d
L] CEAT_COURSEZ4

i] cert_coursel2
CERT_COURSE1 2

cert_coursed
L] CEAT COUASER

i_] cert_courselT
CERT_COURSEIT

__ cert_course?
Nl CEAT COURSET

i_] cert_coursed
CERT_COURSES

_ cert_courseg

() Saba University
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Mobile = Search feature for Certification and Curricula

Q Curr e I

o o -
People Resources Groups Learning

[ COURSE CERTIFICATION EeEii{ellIRE] 1)

Curriculum_subscription

Curriculum Due

Curriculum_with_locale

Curr_Overdue

currl

Currekcblp1

Currkc01

Currkc05

Currekc02

Currkc03

Currekc04

Curr A1a 2P 2M 2L 2 Curr InEffect 1Attach 1Prereq

& & & & & & &4 & &0 o 4 @

- L. mesmas e e e Py

() Saba University
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Mobile = Search feature for Certification and Curricula

5:55 PM “arrie 5:55 PM “arrier 5:56 PM
SEARCH SEARCH SEARCH

16 ] a 10 ] G a o

People Resources Groups Learnings People Resources Groups Learnings People Resources Groups Learnings

[ COURSE =sipigletplel/l CURRICULUM l CERTIFICATION | CURRICULUM ] [ COURSE CERTIFICATION oWl isi{e0]RE]"|

ﬁ certification_with_locale Show mobile compatible content only @ Curriculum_subscription
i] Cert_Reassigned_Course
ﬁ Certified S/W Testing CERT BEASSIGHNED COURSE @ Curriculum Due
cert_coursed
ﬂ Cert_Reassigned i] CERT_COURSE4 & Curriculum_with_locale
cert courseld
ﬁ SWYW-Cert Graphical View i] CERT COURSEiD @ Curr_Overdue
i_] cert_course9
ﬂ Certification_subscription CERT_COURSE® & curri
- cert_courselb
ﬂ CertificationEW i] CERT COURSE16 @ Currekeblp
i_] cert_course24
ﬁ. Cert A3A 2P 2M 2L 2CRT 1REQ InEffect CERT_COURSEZ24 @ Currkc01
cert_courseli2
R Cert A2 2P 2M 2L 2Cert InEffect i] CERT _COURSE12 @ Currkc05
cert_course8
= P T _il e femiitl

Q Saba University
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Mobile =>Small and Large device compatibility setting

Additional options for content compatibility in mobile

WHY? Existing options were limited to specific device type or “ALL" option. These options allow
further categorization easily where content may be only meant for either all small form
factors or for all large form factors

WHERE? Additional options are now available for selection in the content production repository

NOTEWORTHY NOTE — On iOS, such content will scale for the chosen form factor but will not be
considered as responsive automatically since that development is pending

& Saba University
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Mobile = Small and Large device compatibility setting

12:51PM

COMPATIBLE STORY 105

Compatible story 105

In Progress
(TEST COMPATIBLE STORY 1D 125 - Wab-Basacd
Start Date: 141/70 End Date: 11170
Language: English Location: Wi @
Facility: MiA

5 Retake [ Drop

h:4

DESCRIPTION

Large device content ° ¥
Datails: Unlimited Attempts -
Required: Yes

Caontent size: B20 KB Status: D
Small device content Mot Device Compatible
Dratails: Unlirmited Attermpts

Required: Yea

Content size: 360 KB Sint L D

9 Saba University

Saba Software, Inc.
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Mobile = Small and Large device compatibility setting

c) Saba University

Carrier = 12:48 PM ¥

< COMPATIELE STORY 10S

Compatible story iOS

TEST COMPATIBLE STORY ID 123

Due Date: N/A Web-Based
Language: English Status: In Progress

54

il Drop D Retake

[ DESCRIPTION COMNTENT

Large device content

Details: Unlimited Attempts  Redquired: Yes
Status: Mot Evaluated

Content size: 620 KB

Mot Device Compatible

Small device content

Details: Unlimited Attempts Required: Yes
Status: Not Evaluated

Content size: 369 KB

0 4
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Mobile =2 Content file size indicator

Usability enhancement

WHY? Users can decide if they want to download the content for offline consumption
considering device storage and any low bandwidth scenarios

WHERE? Registered class details->Content tab

NOTEWORTHY The file size is shown in MB, KB as appropriate to the

byte size conversion of the file

& Saba University
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Mobile = Content file size indicator

() Saba University

NEW FILE SIZE

New File Size
(HFS-C0OLRSE]
Trdrdrdr ol O Reviews
Languinge: English

Due Date:M/&

Stetus: In Progress

W oror ) ReTAKE

Description

Mew Image File
Detailz:Linlimitad Attempts
Required:vYes

Status Mot Evaluated
Content Size: 1.32 ME

4

Mew PDF File
Details:Unlimited Atternpts
Required:Yes

Status: Mot Cvaluated
Content Size: 16.E KB

¥

Mew SCORM
Details:Unlimited Attempts
Required:Yas

Statua:Mat Evaluated
Gontent Skze: 36012 KB

o 3

Mew Word File
Detailz; Unlimited Attempts

<

Wiabr-Based

Content

Saba Software, Inc.




Mobile 2Show privacy policy

Show privacy policy in mobile settings

WHY?

Platform feature allows the customer to set the link to their own privacy policy but
wasn’t showing up on the mobile app

WHERE?

1:43 P

SETTINGS

SC mobile app->Settings->Privacy policy

NOTEWORTHY

6 Saba University

A A Add your calendar (. ]
LEARNING > Sntfings re—.
18 60 70 39 ! Add your calendar ( ﬁ
FUSERY . _
Comaleted Bendng action In Progross Comgietod * Keep up to date with your mestings
Keop up %o dato mu_oyourmommas Learn More =
REVIEWS ? Loam More >
Mobile Manager Mobile Manager
2 49
Complotod revkows 1N PIOQIess fewows
Terms of Use
O BT vy Mok Terms of Use >
B RECRUITING Language Systerm Default | Pﬂﬂn',‘ P‘ﬂ“l!'jl' %
Landing Page Home
& PROFILE
Debug o fhe [ Language System Default >
o ™™ [ Ramave All Laaming Contant From Davics Landing Page Home >
[ Log out |
B PULSES0
Vorson 1.8 Dnhug to f“ﬂ (
To report isswes and suggestions, please o- | -
B WORKBOARD il e vt »
[Rarrmv-a All Learning Content From Device

Saba Software, Inc.




Mobile = Support PIN based content launch

WHAT? Support PIN based content launch

() Saba University

SABA CLOUD

Pin required to launch the activity

Pir: "‘l

CAaMCEL ﬂ

WHY? Replicate web feature which requires a pin to be entered to launch content
WHERE? For all content that is associated with a class and has been setup for PIN based launch
NOTEWORTHY PIN sought at launch

Saba Software, Inc.




Mobile = Inline view of embedded media in assessments

Support inline view of embedded media in assessment questions

WHY? Gap fulfillment
WHERE? In assessment questions
NOTEWORTHY In assessments, following formats can be viewed inline -

_____Audio | Video | Image

Mp3 Mp4 Gif, Png, Jpg, Jpeg, bmp

All other formats will be downloaded to the device. If there are compatible applications
to launch them, the SC mobile app will show the prompt. Else, error message with “no
application found” will be displayed

6 Saba University
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Mobile =

Q Saba University

Carrier = 1:30 PM

Question10f 5

_ Question List } [ Next 1

Carrier = 1:31 PM

Question 4 of 5

Mobile QE members?(.gif)

Azhar
Yogesh

Ujwal

Savan

[ Previous ] [ Question List . Next ]

1:30 PM

Question 2 0of &

Who is not a mobile team
members(.flv)

; Progress: 0%

(") Prashant
() satyadev
;:_'_'_'/1 Harsh
:f.'_'.\_l Azhar

() Mukti

I Previous l [ Question List ]

l Next ‘
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Mobile =>Saba Video streaming on mobile

Ability to show streaming videos on mobile with Saba Video

WHY? Latest feature on Saba Cloud that needs a mobile presence as well

"On the Go" video usage helps increase user spend more time in the SC Mobile app
WHERE? Activity stream, Groups, As Content in formal learning
NOTEWORTHY . Adaptive bitrate streaming

1
2. Smooth pause/resume

3. Smooth fast forward and rewind

4. Plays uniformly on different screen resolutions

5. Expand to full screen and collapse to regular size

6. NOTE — Any external links in the video will not be supported in the mobile view since
the tracking is done via the parent web view

& Saba University
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v

SABA CLOUD ACTIVITY DETAILS
s | s
; Lt You contributed a video to TAKE A BREAKI! (JUST
FOR FUN): 2538088087099_33439.mp4
ACTIVITY STREAM ANNOUNCEMENTS R
RESOURCE TYPE =
] - 4‘ www.csmatolent.ty
You contributed a video to TAKE A BREAK!! (JUST FOR LT - [
FUN): 2538088087099_33489.mp4 3 ﬁf’f o
» Yy .

!

NE» ""4'! ] ,
T

./.
¥ F} v ’

P C > "4 wew camotolent tv
$ ) v

i@ Like B Comment < Share
i Like 8 Comment <. Share
You contributed a videa 1o TAKE A BREAK!! (JUST FOR
ﬁ. FUN): Smart glasses from Google - Facebook.mp4
POST

¢ ’ Saba University
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Mobile >Saba Meeting recording launch

Saba Meeting recordings as URL content will now be launched in the SM mobile

app

WHY? Previously it launched independently in a browser even if the SM app was installed and
this needed to be addressed

WHERE? SM recording as URL content attached to a virtual class

NOTEWORTHY If SM app is not installed, user will be prompted to download the app from the

respective play stores
Cannot be consumed in offline mode

& Saba University
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Mobile = Saba Meeting recording launch

@ Saba University

¢ @9 p i @

CENTURA TESTING

Centura Testing
(CENTURA TESTING)
0 Reviews
Language: English Web-Based
Due Date:N/A

Status: In Progress

.

i DROP

Description Content

Virtual Class 1_Session_1(VIRTUAL CLASS 1)
Details:Unlimited Attempts

Required:Yes

Status:Not Evaluated

Virtual Class 2_Session_2(VIRTUAL CLASS 2)
Details:Unlimited Attempts

Required:Yes

Status:Not Evaluated

Saba Meeting app is required to
playback this recording. Do you want
to download now?

CANCEL

PROCEED

Saba Software, Inc.




Saba Cloud Customer Community
http://community.sabacloud.com

Saba Online Help R S— T

All Workapaces

Ed ucation & Training i Saba Online Community Central ) P

A pace Lr codadoranoe anuad 5384 soludons!

GETTING STARTED  PRODUCT DOCUMENTATION  ENHANCEMENT REQUESTS  EDUCATION & TRANING  PRODUCT INSCUSSONS  EVENTS

Documentation |t S e e

AdEde

| B30 Avneunsement |

P rOd U Ct D i SC U SS i O n G rO U p Welcome to the Saba Online Community .

[E1] Comptete vour pootte

Saba Events O v et e

UI Fasd Be Commurt) Gotietrms D Scpport Folcles

Feview Be Extascemen Rajued
Frocess

& Getang Startes

B mnomen

" M

RERLCE .
ey ol Polow Secole
o

.o 2ezer et : v Tiietiet
3354535 . . T
. s 3 H
. : . s3:iiilie 3
. - . . . . . .
b+ Mmtew e ey Fons - ey . 1 : it e 0
+ e 4 o il - . . 3
(2L, Ewlre Cormunty Centrnl et a3 Po) .. ot

.
BN Check Out the Resources Asisbe . Tl aniteniiiing o e+

vy~ Ferscnatoe Your Home Poge

o : 2 F
orn Costtume os Shace 15234 $tes o g

LT FatH 3 st
Frescriptve Ruke \Wahist iyt 3% . s b 3
Groups 00 Sabe Customer Communty i o

Geoups on Sabe Custorme: Cormmunty
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THANK YOU

Facebook.com/SabaSoftware
Twitter.com@SabaSoftware
LinkedIn.com@company/Saba
www.Saba.com

¢ Saba University



