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A look forward…

The following is intended to outline our general product direction.  It 
is intended for informational purposes only and is not to be 
incorporated into any contract.  It is not a commitment to deliver any 
material, code, or functionality, and should not be relied upon in 
making purchasing decisions. 

The development, release, and timing of any features or functionality 
described in this communication remains at the sole discretion of Saba 
and may change at any time, with or without notice.  

This information is shared under explicit non-disclosure agreements.
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• Materials subject to change without notice

• Any upgrades you make may need new training and 
documentation 

• Copying is prohibited in whole or part 

Copyright Information



TOPIC
Saba Meeting



UI Refresh
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WHAT? Enhanced the Saba Meeting UI. No more Black and Green

WHY? To match it with the Saba Cloud Branding and keep the design 

consistent

WHERE? • App Client 8.5.6 and above – Windows and MAC

NOTEWORTHY  CLEANER.

More universal design. Less verbose. More whitespace. Less 

visual noise. New font. Round images & Flat iconography

 LEANER.

Improved performance (flat icons + lack of gradients and    

button type images allow pages to load faster)

 EASIER TO USE. 

Easier to understand; Easier to use (simpler, consistent, design) 

including larger field and font sizes. Fewer clicks. Less design 

variation (primary buttons to the right).

SABA MEETING
 Brand New UI for Saba Meeting
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NOTEWORTHY  The new Roboto Font

 Primary buttons always to the right

 The flat icons

 The cute emoticons

 Fresh evaluation display

SABA MEETING
 Brand New UI for Saba Meeting
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Updated Windows/Mac App and 
Browser client: 

Color Palette, Buttons, Icons, Menus
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Updated Welcome Page
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The Primary Button is always to 
the right
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Updated icons
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Clean, Fresh Look for Polls with 
better color palettes
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New Look for Agenda 
Builder Mode

Did you know?

• Agenda Builder mode is now 
available in the App itself – if user 
has appropriate rights.

• As before, content can be 
organized and sequenced. Polls, 
evaluations, and activity 
placeholders can be added at 
appropriate point in agenda. 

• Agenda can be used in same event 
or exported as a .SAZ file.

• Server-side document conversion 
of files (DCS) is available for hosted 
customers.
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Icons updated
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Tests and Surveys in Saba Meeting will 
follow styling of Saba Cloud 

Assessment “Impact” Theme

Did you know?

• Tests and Surveys can be created 
in Saba Cloud Assessment and 
imported into Saba Meeting.

• Tests and Surveys can also be 
created in App Agenda Builder 
Mode and in the legacy Agenda 
Builder tool.

• Regardless, scoring tests will 
report results back to Saba Cloud 
and Saba Enterprise.  In Saba 
Cloud a summary test score can 
auto-complete the class.  
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• Customers need to upgrade to the latest version i.e. 8.5.6 +

• Browser App Client UI is updated.

– Express Client (WebRTC) already has a lighter look - future plans to enhance

– Mobile App needs to be updated from black/green – future plans to enhance

– Legacy desktop – no plans to update UI (deprecated the support)

• “Content” components are updated across clients (legacy version supported)

– Welcome Page

– Polls

– Evaluations

– Download File page

Above are not client dependent but served up by server, so neither the client nor the client 
version is relevant. That means that an older App version that does not have UI refresh will 
still see the “fresh look” for above content items

Key Take-aways! 



UX Enhancement
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WHAT? Appsharing – Hidden the “You are sharing your desktop” 

panel/message from participant view

WHY? Participants were confused seeing the message whether its their 

screens which is being shared

WHERE? • App Client 8.5.6 and above – Windows and MAC

• Leader – Share Desktop/Screen/Apps

NOTEWORTHY  Leader/Presenter has to confirm before sharing his/her 

screen. This confirmation can be unchecked for future

 Participants can also see whose desktop is being shared.

SABA MEETING
 Appshare messaging
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Share Screen - Confirmation

Can check the box to not have the message displayed again
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Screen Shared

Desktop/Screen is now shared  with the default expanded view and 

the desktop shared.
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Participant – Can see whose screen is being shared.



EU - GDPR
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WHAT? Ability to automatically delete users from Saba Meeting when 

the corresponding terminated users are purged in Saba Cloud

WHY? To comply with the new EU GDPR law

WHERE? • Admin >> System >> Manage Background Jobs >> Job 

Dashboard

NOTEWORTHY • To trigger these SMF jobs, the Meeting service must be 

enabled when terminated users are purged in Saba Cloud.

• Even if a user is obfuscated and deleted from Saba Meeting, 

recordings of meetings the user has led or attended as a 

participant or presenter continue to be available and accessible 

in Saba Cloud.

• The "Meet Now" room name of the purged user is changed in 

Saba Cloud. However, any users who attended that meeting 

can playback any recordings by accessing the room URL.

• System does not obfuscate the names of the participants from 

the Saba Meeting recordings

• System does not obfuscate the names of the participants from 

the chat logs

SABA MEETING – EU GDPR Compliance
 Purge User Details from the Saba Meeting Records
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SMF Jobs

The SMF Jobs are scheduled to be run to delete the Saba Cloud 

purged users from the Saba Meeting database



Text Chat 
Enhancements
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WHAT? Ability for the participant to delete the chat which he/she sent

WHY? To allow the participants to delete the text chats added 

accidently or the chat which needs to be discarded 

WHERE? • Saba Meeting App >> Chat Panel >> Right Click on your 

(participant) name >> Delete Chat

NOTEWORTHY • Once deleted, the chat is deleted for all participants.

• The deleted chat gets discarded at run-time during the 

recordings (it means that the deleted chat will be visible during 

recording till the time it was deleted)

SABA MEETING
 Participant - Delete Individual Chat
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Delete Individual Chat

The Chats entered can be deleted by right-clicking on the chat
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Delete Individual Chat

Confirmation Message is displayed before deleting the Chat
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WHAT? Ability for the leader to clear all the chats or delete any specific 

chat

WHY? To have the chats added before the meeting started or before 

the recording begins cleared just to begin on a clean slate, or to 

just delete a individual chat added by the participants which is 

accidently added or is controversial / not in the right spirit.

WHERE? • Saba Meeting App >> Chat Panel >> Right Click on 

participant name >> Clear all chat / Delete chat

NOTEWORTHY • Leader can delete any participants chat instance/entry

• Once deleted, the chat is deleted for all participants.

• The deleted chat gets discarded at run-time during the 

recordings (it means that the deleted chat will be visible during 

recording till the time it was deleted)

Saba Meeting

 Leader - Clear All Chats or delete any 

specific Individual Chat
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Leader - Clear all messages

All the chats entered can be cleared by right-clicking on the chat
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As Leader - Delete Individual Chat

Delete a participants chat entry
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WHAT? URLs entered in the chat log are wrapped to the next line

WHY? To prevent the horizontal scroll which appears when a URL is 

pasted in the chat by a participant thus affecting the user 

experience for all the participants

WHERE? • Saba Meeting App >> Chat Panel >> Paste URL

NOTEWORTHY • The entered URL needs to be right clicked and copied to paste 

it in a browser

• The pasted URL cannot be clicked (future story) to open the 

URL in a new window (its not a active link)

Saba Meeting
 Wrap long text (URL) to the next line
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URL wraps to the next row

You still need to right click to copy the URL and paste it in the 

browser (its not an active link currently)



Enhanced Appshare from 
High Definition Screens 
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WHAT? Enhanced the Appshare when sharing from High-DPI Win10 

machines

WHY? Earlier, the participants could just see the screens partially

WHERE? • When screen is appshared from both 4k monitors, Surface 

Pro tablets and some Win10 laptops

Saba Meeting

 Improving AppShare from systems with 

High-DPI displays



App-based Agenda 
Builder
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WHAT? Ability to create a new folder (under the root node) in the 

Agenda Builder as one of the “Add content” menu items.

WHY? To bridge the missing gap and allow the folder creation from 

App-based Agenda builder also

WHERE? • App Client >> Lead a Classroom >> Add Content >> Build 

an Agenda >> Add Folder

NOTEWORTHY

• Agenda Builder is only available for Classroom session currently

Saba Meeting
 App-based Agenda Builder enhancement
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The New Folder



Analytics – Additional 
Dimensions 
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WHAT? Possible to report on the ‘Client’ used and the ‘Operating 

System’ used by the attendees

WHY? To be able to understand the overall usage pattern

WHERE? Admin >> Analytics >> Saba Meeting >> Build a new report >> 

See new dimensions

Saba Meeting
 Additional dimensions added in Analytics
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Two New Dimensions added



Virtual Classes
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VIRTUAL CLASS IMPROVEMENTS
 What's New for U41?

All items from 

Customer Community

Problem Solution Notes

Learner is not seeing 

completion of virtual 

sessions until end. Gets 

concerned. 

Visual 

improvements to 

show learner their 

progress is seen

For virtual classes with multiple 

sessions, time spent is not sent 

back until after all sessions are 

complete. Another option is to 

use Blended DT.

Enrollment limit could 

be exceeded if class 

had multiple instructors

Instructor Assignments now raise Enrollment limit 

automatically 

Virtual class sessions 

could be deleted in 

social workflows

Virtual Class session can not be deleted by leader.  

Only can be cancelled via Admin workflows.  

WebEx automatically 

provides a telephone 

access code that could 

not display in Saba

Meeting ID (access code for WebEx) displays in UI and 

via notification keyword)
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VIRTUAL CLASS IMPROVEMENTS
 What's New for U41?

Items in green from 

Customer Community

• Progress Indicator for Virtual Classes
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VIRTUAL CLASS IMPROVEMENTS
 What's New for U41?

Items in green from 

Customer Community

• Display of Event ID for WebEx VLE Provider Type



TOPIC
Integration Studio



Rest API Enhancements
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Problem Integration partners need to know who are the raters for a particular review and who has 

still a task pending.

Solution Expose the rater details by providing an additional parameter in the request.

GET …/v1/review/{id}?expand=raters

A reviewRaterDetails section will be added to the payload including, among others, the 

following details:

• Rater Status

• Rater Name

• Rater Type

• Evaluation Due Date

Benefit Customers can build a UI portlet via API to know who still has a review task pending.

SPC-111550 - Expose Rater Details
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Problem Integration partners cannot post job requisitions to job boards as they don’t have access 

to the selected posting attributes.

Solution Expose job board details using an additional parameter in the request. Every job board is 

different and has specific attributes.

GET …/v1/job-requisition/{jobrqid}?includeJobBoardData=true.

A jobBoardData section will be added to the payload including, among others, the 

following details:

• Job Board Name

• Job Board Code

• Job Board Specific Attributes

Benefit Integration partners can (finally) post job requisitions to external job boards.

SPC-111541 – Expose Job Board Data
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Job Board Data Example
"id": "jobrq000000000002244",

"jobBoardData": [
{

"name": "Metro Jobs",
"code": "METRO_JOBS",
"jobFamilyData": "Training",
"locationData": "Canada",
"stateData": "Ontario",
"employmentTypeData": null,
"salaryTypeData": "Per Year",
"minExperienceData": null,
"postedByData": null,
"customFields":[]

},
{

"name": "New Job Board",
"code": "NM_CUSTOM_JOB_BOARD",
"jobFamilyData": "Business Development",
"locationData": "Australia",
"stateData": "Maharashtra",
"employmentTypeData": null,
"salaryTypeData": "Per Year",
"minExperienceData": null,
"postedByData": null ,
"customFields":[]

},
{

"name": "LinkedIn",
"code": "LINKEDIN",
"jobFamilyData": "Business Development",
…
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Problem Organizations must comply with federal laws and regulations (e.g. OFCCP, VEVRAA, EEO) 

in the US. They setup automatic job routing on appropriate job boards. Companies rely on 

external job boards services like Monster, Indeed, Glassdoor, eQuest, JobTarget, etc. to 

extract posted jobs and automatically post on appropriate job web sites.

This is a huge market need in the US. Recruiting solution providers must provide a viable 

solution.

Without a robust API, the alternate solution is to scrape the career web site which is not 

reliable, neither consistent across customers.

Solution Provide a public API to access posted jobs as they appear on the external career web site.

GET …/v1/job-postings

GET …/v1/job-postings/{id}

Benefit Easy access to jobs posted on career web sites in order to automate job posting 

distribution.

SPC-111154 – Provide a Job Posting API
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Job Postings API Example

{
"totalResults": 12,
"startIndex": 1,
"hasMoreResults": true,
"itemsPerPage": 20,
"results": [

{
"id": "jobrq000000000003447",
"href": "https://hprecruit-api.sabacloud.com/v1/public/job-postings/jobrq000000000003447",
"title": "Development Manager"

},
{

"id": "jobrq000000000002913",
"href": "https://hprecruit-api.sabacloud.com/v1/public/job-postings/jobrq000000000002913",
"title": "Human Resource Specialist"

},
{

"id": "jobrq000000000002914",
"href": "https://hprecruit-api.sabacloud.com/v1/public/job-postings/jobrq000000000002914",
"title": "Customer Success Manager"

},
…

GET hprecruit-api.sabacloud.com/v1/public/job-postings
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Job Postings API Example

{
"employmentType": null,
"about": "<p>ACME is hiring! Please have a look at our awesome jobs!</p>",
"description": "This is a description",
"title": "Development Manager",
"experience": [],
"applyLink": "http://devqa.sabacloud.com/Saba/Web_spf/HPRecruit/jobs-jobs/career/jobdetail/jobrq000000000003447",
"skills": [],
"number": "3607",
"qualification": "lots of qualities",
"locationCountry": "USA",
"closedDate": null,
"postedOn": "Posted 3 month(s) ago",
"jobFamily": "All Jobs",
"location": "ATLANT",
"id": "jobrq000000000003447",
"locationState": "GA",
"category": null,
"locationCity": "Atlanta"

}

GET hprecruit-api.sabacloud.com/v1/public/job-postings/jobrq000000000003447
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WHAT? Expand Support for User Friendly attributes in People REST API

WHY? Enable customers to reduce the number of REST API calls made to Saba by reducing the 

need to convert a Username or Person No to an Employee ID

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY • Retrieve Enrollments, Transcripts, Certifications, Curricula for a person without using 

ID

E.g.
GET /v1/people/username=PROSE/certifications/search?type=internal

GET /v1/people/person_no=00001000/enrollments/search?type=external

• Retrieving Job Roles and Security Roles for a person already supported lookup in U 40

Integration Studio
 REST API
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WHAT? API to associate a picture to a person

WHY? Many systems now contain a profile picture. While Saba did have Profile pics, the API for 

associating it to a person was missing

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY • Add or change profile pic of a person

E.g.
PUT /v1/common/profile/:person_id/profilePic

Headers:

Content-Type=Multipart/form-data

SabaCertificate=313..

Parameters:

person_id: persn000000000001000

file: <The image file in JPG or GIF format)

• Delete profile pic of a person
DELETE /v1/common/profile/username=PROSE/profilePic

• Username can be passed instead of Id when adding/removing a picture

Integration Studio
 REST API
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WHAT? Enable retrieval of orders for a given PO or TUA using REST API

WHY? Provide flexibility in looking up orders for customers integrating Saba with external 

billing systems

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY • Retrieve Orders for a specific TU Agreement or PO

E.g.
GET /v1/learning/order?q=(tu_agreement_id%3D%3Dtutpo000000000001004)

GET /v1/learning/order?q=(tu_agreement_number%3D%3D00001001)

GET /v1/learning/order?q=(po_id%3D%3Dpordr000000000001000)

GET /v1/learning/order?q=(po_number%3D%3D00001100)

• Only Equal operator supported for these parameters.

• Date restriction of 90 days does not get added for these

Integration Studio
 REST API
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WHAT? Associate dynamic criteria to Audience type using REST API

WHY? Customers need a mechanism to create criteria-based Audience types in bulk

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY Step 1: Create a Smart List with the required criteria (available in U 40)

Step 2: Create an empty Audience type (available in U 40)

Step 3: Associate the Smart List with the Audience Type (added in U 41)

E.g.
POST /v1/smartlists/addOwner

{

"parent": {"id": "stlst000000000001062"},

"owner": {"id": "audie000000000001000"}

}

Integration Studio
 REST API
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WHAT? Provide an Enhanced Offering Search API with many filters and output values

WHY? Customers integrating with Saba Learning Catalog were required to make repeat calls for 

each offering to get detailed course information

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY • API Signature

GET  /v1/offering/search?q=(criteria)

• Fields Supported (as Filters and Display columns)

OFFERING: 

Class No, Domain, Session Template, Status, Language, Delivery, Location, Custom fields,

Start/End Date, Avail/Disc From, 

Max count, Max bookings, actual count, actual bookings, 

COURSE

Course Id, Number, version, Title, Abstract, Description, Custom fields

Competency and Competency Level, Categories, Keywords, Equivalents, Credits

Person Id (for Audience type check)

Integration Studio
 REST API
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WHAT? Enhance Held Certification API to support IN clause for status

WHY? Customers often need to retrieve certifications for a learner in one of different statuses. 

This addition helps reduce the number of API calls required.

WHERE? System Admin > Manage Integrations > Web Services

NOTEWORTHY • Search for a learner's certifications in multiple statuses

E.g.
POST /v1/learning/heldlearningevent/searchQuery

{

"conditions": 

[

{"name": "assignee", "operator": "==", "value": "persn000000000001000"},

{"name": "status_description_cert", "operator": "IN", "value": [100,200,400]}

]

Integration Studio
 REST API



Data Import 
Enhancements
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Problem Required Skills and Held Skills import allow to assign skills to users but cannot remove 

them.

Request from the Community.

Solution Enhance the RDI Person Competency import template to allow removing competency 

assessments.

• New optional ACTION column accepting DELETE_REQUIRER, DELETE_ALL_REQUIRERS

• DELETE_REQUIRER removes one assessment for a given competency from a given 

evaluator.

• DELETE_ALL_REQUIRERS removes all assessments for a given competency.

Benefit Allows to remove assessments in the event of a mistake in the rating or when 

inappropriate language is used. Removes the risk of offending employees and prevents 

litigation issues.

Remove Skills in Person Competency
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WHAT? New Import for Signup Rules

WHY? Customers needed an automated way to manage self-registrations

WHERE? System Admin > Manage Integrations

NOTEWORTHY • All 3 criteria supported - Security keyword, email domain and Other.

• SKIP is supported

• Unique ID is Name. Hence, use caution when trying to update name.

• Associations like Learning and Skills can be added. However, all associations must be 

passed when updating the record. 

Integration Studio
 Data Import
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WHAT? Extend SKIP behavior to more imports

WHY? SKIP greatly improves the usability of imports. 

WHERE? System Admin > Manage Integrations

NOTEWORTHY • New Imports supporting SKIP

• Bulk Content Import

• Student Certification / Curriculum Imports

• Registration Import

• VC Offering Import

Integration Studio
 Data Import
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WHAT? Enhancements to Individual Imports

WHY? Community Asks

WHERE? System Admin > Manage Integrations

NOTEWORTHY A. Offering Imports

• Ability to associate Checklists (supported on all 4 offering imports - ILT, VC, WBT, Blended)

B. Held Certification / Curriculum Import

• Grant certification/curriculum to learner using Import. Other actions like Assign, Cancel, Revoke 

were already supported.

C. Job Role Import

• Assign / Remove courses from Job Roles using Job Role Import. 

D. Ad hoc Transcript Import

• Support Cancel / Revoke for recurring course completions in Ad hoc Transcript Import. Cancel 

will only work on "Assigned" status, and Revoke on "Acquired" status.

Integration Studio

 Data Import



Content and 
Marketplace
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Problem Each job board is different. They accept different values when posting a job.

Custom job boards used to have a standard list of attributes coming from Linked In. It just 

could not work for our partners!

Solution Provide the ability to manage job board attributes and import LOV values in the 

Marketplace Studio.

Benefit Partners can fully manage their custom job boards and post jobs.

Managing Job Board Attributes



Saba Software, Inc.

Manage Job Board Attributes
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OOB Attributes
• Edit Required & Visibility

• Import LOV Values

• Export LOV Values

Custom Attributes
• Add

• Edit

• Delete

• Import LOV Values

• Export LOV Values

Managing OOB & Custom Attributes
Marketplace – Extended Integrations
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Import & Export LOV Values
Marketplace – Extended Integrations
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Requisition Job 
Posting

Before U41…
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Requisition Job 
Posting

Now in U41…
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WHAT? Activation Key for Workday Connector

WHY? Marketplace connectors need to be priced

WHERE? Marketplace > Workday

NOTEWORTHY • An Activation Key added to Workday connector. Without a valid, unexpired activation 

key, data synchronization will fail.

• Tenants which already have Workday connector fully configured before U 41 

deployment will be grandfathered until the contract renewal date.

• Customers whose tenants do not have a fully configured Workday connector as of U 

41 deployment, will have to purchase an activation key to enable the Workday 

connector.

Marketplace
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WHAT? Enhancement to Notifications for Partner Integrations

WHY? When customers dragged a partner micro app or integration, partners only came to 

know of a site name. 

WHERE? Extended Integration

NOTEWORTHY • The Notification now has keywords for Customer Name, Customer URL and 

Environment Type

Marketplace
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Extended Integration > Partner Approval notification
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WHAT? Enhancement to Lynda course sync

WHY? Valid courses sometimes got marked as retired.

WHERE? Marketplace > Lynda

NOTEWORTHY • Previously, Lynda course sync only fetched active courses on each run. Courses got 

retired if they were absent in a particular run. On some occasions, the Active courses 

API returned an incomplete result which caused many valid courses to retire.

• This change fetches another list of retired courses from Lynda. And ensures only 

courses mentioned in the retired list get marked as retired. 

Marketplace
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WHAT? Introduction of Saba Video

WHY? Customers were getting sub-optimal performance with uploading videos as files.

Customers were looking for a one-stop shop for Video-based Learning 

WHERE? System Admin > Configure System > Saba Video

NOTEWORTHY • A one stop shop for customers looking to include Video as part of their Learning

• Natively Upload videos to Saba. Videos asynchronously get transcoded to different 

bit rates (for best streaming performance)

• Stream videos on any device and any network. Adaptive Streaming ensures minimal 

to no buffering, by adaptively adjusting video bit rate.

• Videos can be used as part of Formal Learning, Informal Learning and many other 

places

• Video streaming in Saba is secure. 

• There is a price (yet to be finalized) for Saba Video

Saba Video
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WHAT? Services for Saba Video

WHY? Support Saba Video

WHERE? System Admin > Configure System > Saba Video

NOTEWORTHY • Separate Service for Formal and Informal Video. The price includes access to both 

formal and informal video, unless noted otherwise in pricing.

• Informal Video service includes Canvas and Announcements as well.

Saba Video
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WHAT? Upload Streaming video as content

WHY? Customers were getting sub-optimal performance with uploading videos as files.

Customers were looking for a one-stop shop for Video-based Learning 

WHERE? Learning Admin > Manage Content

NOTEWORTHY • New content format called "Video Content". 

• Provider will default to Saba Video, once configured.

• User can upload Video from desktop, or choose a video uploaded earlier

• Admin can configure what % of video watching is required to automatically mark 

complete.

• Videos cannot be imported using API or RDI.

Saba Video
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WHAT? Probable Pricing Parameters for Saba Video

WHY? Support Saba Video pricing

WHERE? Cloud Admin

NOTEWORTHY • Pricing is not yet finalized, but it will most likely be based on 2 or more of the 

following factors:

• Number of users (uploading or watching a video)

• Number of videos

• Storage 

• Number of views

• Depending on the contract, Cloud Admin will configure the upper limit on the above 

parameters. 

Saba Video
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WHAT? Monitor Video Usage

Search/Delete unwanted videos

WHY? Customers can manage (and delete unwanted) videos without going through Support. 

WHERE? Learning Admin > Manage Content > Manage Videos

NOTEWORTHY • The screen shows how many videos have been uploaded vs the limit configured

• Allows searching for videos by file size, author, creation date and popularity

• Allows deleting videos permanently from Saba. Videos deleted cannot be recovered.

Saba Video
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Saba Video > Manage Videos
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Saba Video > Manage Videos



Profile, Smart Lists and 
Profile
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WHAT? Transfer a Person from Internal to External or vice-versa

WHY? Community Ask; There are many use-cases requiring customers to systematically 

transfer users between Internal and External.

WHERE? People Admin > Manage People > Profile Transfer

People Admin > Manage People > Profile Activity History

NOTEWORTHY • Person Transfer automates the following actions:

• Create New Profile record on opposite side

• Copy over the username and person_no to the new record

• Suffix the old username and person_no with a suffix

• Using “Profile Merge” copy/move the data from old record to new record.

• Profile Transfer is also available as a new Data Import

• Profile Activity History page shows details of the Transfer activity 

• Terminated users cannot be transferred

Smart Lists, PR, Profile
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Smart Lists, PR, Profile > Profile Transfer
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Smart Lists, PR, Profile > Profile Transfer



Saba Software, Inc.

WHAT? 1. Rich text and longer description

2. Show Role details to End user and Manager

WHY? Community Ask; Customers heavily use job roles and as of today it was not possible for 

learners and managers to view role details. 

WHERE? HR Admin > Manage Jobs > Roles

ME > Profile > Required and Optional Roles

NOTEWORTHY • Max size of description is 2000 chars (1000 chars for double-byte chars)

• New workflows in ME, My Team showing Role Details

• ME > Profile > Required/Optional Roles > Click Role link

• ME > Profile > Required/Optional Roles > Add Required/Optional Role > Choose a Role > Click Role 

Link

• Similar for My Team > [Reportee] > Profile

Smart Lists, PR, Profile
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Smart Lists, PR, Profile > Role Page for Admins
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Smart Lists, PR, Profile > Profile Page > Role Sections
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Smart Lists, PR, Profile > ME/My Team Profile Page > Click Role Link
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WHAT? Number of days for Termination Clean-up event is configurable

WHY? Community Ask; The default of 2 days was not suited for many customers due to 

weekends and possible long weekends.

WHERE? System Admin > Configure System > Foundation > User Profile

NOTEWORTHY • Settings

• Post internal person termination days

• Post external person termination days 

• If no value is specified, default value is 2 days

• Similar settings for when to send termination-related events

• Notify internal person termination days

• Notify external person termination days

Smart Lists, PR, Profile



Saba Software, Inc.

WHAT? Custom Fields on External Work History 

WHY? Community Ask; Customers wanted to add more information on user's external work 

history. 

WHERE? ME > Profile

Configure System > Foundation > User Profile > External Work History > Attributes

NOTEWORTHY • 10 Custom fields added

Smart Lists, PR, Profile
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WHAT? ExCustom Fields for CustomSections

WHY? Gap; Excustom fields could be configured, but never appeared on Custom Sections.

ExCustom fields allow adding Rich text on Custom Sections

WHERE? ME > Additional Information

NOTEWORTHY • ExCustom fields are now visible on Custom Sections

Smart Lists, PR, Profile
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WHAT? Improved search for My Team > Assign Learning

WHY? When managers looked up courses in the Assign Learning workflow, the relevant results 

were hidden several pages away many a times. This is because the page performed a 

text-based search on all the course attributes, however displayed results in alphabetical 

order. As a result, if you searched for "Oracle Server Concepts", you would have all kinds 

of courses containing "Oracle" or "Server" or "Concepts", however the course "Oracle 

Server Concepts" would be towards the end as it starts with an O.

WHERE? My Team > Assign Learning

Other workflows where a text-based search is done for Learning.

NOTEWORTHY • With this change, the best match is shown up top. 

Smart Lists, PR, Profile
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WHAT? Mark a Terminated user as “Stop Processing”

WHY? GDPR: Right to Restriction of processing

WHERE? People Admin > Manage People > Edit Profile Information (Terminated user)

NOTEWORTHY • Requires system service to be enabled:  

Foundation > User Profile > "Allow Stop Processing on User Profile "

• Prevents following actions on users marked “Stop Processing”

- Editing of core profile (All Tabs in Edit Profile Info, All attributes in Full Profile) from UI, API, RDI

- Exporting of user using Analytics and Premium Data Extracts

- RDI does not allow the lookup of any person marked as “Stop Processing”

• Can only mark Terminated users (Term date in Past)

• Termination Clean-up Periodic event does not clean-up “Stop Processing users

• This action is reversible.

• Associations can still be created/removed, similar to other Terminated users

• Setting / Unsetting “Stop Processing” is Audited

Smart Lists, PR, Profile
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WHAT? Mark terminated users as “Stop Processing” in bulk using Data Import

WHY? GDPR: Right to Restriction of processing

WHERE? System Admin > Manage Integrations > (Person, Internal and Person, External)

NOTEWORTHY • Please Refer footnotes for “Stop Processing” feature

Additionally, please note

• Users cannot be created with a Stop Processing flag. 

• Stop Processing flag can be unset using regular Person Update. However, when Stop 

Processing flag is unset using RDI, no other updates happen. 

• RDI does not allow the lookup of a “Stop Processing” user. 

Smart Lists, PR, Profile
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WHAT? Exclude Purged and “Stop Processing” users from Premium Data Extracts (PDE)

WHY? GDPR: A key mechanism to process users from one system to another is by an export. 

This feature ensures users who are not supposed to be processed cannot be exported by 

PDE.

WHERE? Cloud Admin > System Admin > Data Extracts

NOTEWORTHY • Generic filter added to all queries – OOB as well as custom

Smart Lists, PR, Profile



Saba Software, Inc.

WHAT? Auditing of Purge History

WHY? GDPR: Provide mechanism for Admins to view when a purge happened, and by whom.

WHERE? People Admin > Manage People > Purge History

NOTEWORTHY • Shows the user purging, date and time but masks the purged user’s identity

• Only shown if Purge service is enabled

Smart Lists, PR, Profile
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Smart Lists, PR, Profile > Purge History
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WHAT? New Microsite properties page

WHY? Simplifying the navigation through the maze of properties under Microsites

WHERE? System Admin->Configure System->Microsite properties

NOTEWORTHY • This is based on a configuration and will co-exist with the existing properties page in 

the microsites. Based on feedback and a larger plan to simplify this area of the 

product, we will eventually take away the older configuration screens

• Simple, usable themes employed in presenting this page

• Search as you go and configure as a paradigm

• Property headings presented as cards with description

• Search uses description as keywords

• NOTE – This is a Cloud Admin configuration to be made via  support ticket and will be 

moved to the System admin if the usage is high

Platform  New Microsite properties page
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Platform-> New Microsite properties page
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Platform-> New Microsite properties page
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Platform-> New Microsite properties page
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WHAT? Ability to configure and display cookie disclaimer

WHY? Compliance norms, GDPR concerns, letting the user know

WHERE? Login Page, Guest Catalog, SignUp Page, Career Sites, All in application Pages

NOTEWORTHY • Switch based - Microsites -> Site Properties ->Web-Variables -> Enable GDPR/Show 

Cookie Message

• Saba default cookie message displayed if turned ON

• Customer admin can configure their own message

• The “Got It!” button stores a cookie in the client for a standard default period of 30 

days  and upon expiry, the next visit will show the prompt again

Platform  Cookie Disclaimer setting
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Platform -> Cookie Disclaimer setting
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Analytics
 Attribute stats in U41

Customer Community

Dimensions Metrics OOB Reports

New in U41 115 24 10

Total 3983 461 164
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WHAT? Sending report data to ad hoc email addresses in a report schedule is a potential 

security risk

WHY? Customer security team raised this concern since they are a financial entity and 

considered this a potential loophole to send out sensitive data

WHERE? Admin->Analytics->Settings->Disable Adhoc Emails

Admin->Analytics-><Report Name>->Add Schedule->Recipient Type

NOTEWORTHY • The property is OFF by default and the admin will have to turn it ON to be effective

across report schedules

• If there are existing schedules with ad hoc emails, the processing of such adhoc email 

addresses will be ignored if this property is ON

Analytics Restricting ad hoc emails to address security concerns
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Analytics-> Restricting ad hoc emails
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Analytics-> Restricting ad hoc emails

Note there is no Email option and 

the“+” sign when this 

property is enabled
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WHAT? Option to display time field data in HH:MM:SS format

WHY? A couple of financial entities requested that they need data to be displayed in HH:MM:SS 

AM/PM format since they were having a strict compliance requirement in their business 

process to be granular to the second in determining completions/attendance etc.

WHERE? Admin>Analytics>Settings>Configuration

NOTEWORTHY • Introduced a new datatype called Time to handle this without causing regression to 

existing reports and so have a dual support for all time attributes added prior to U41

• All time fields will show the value as per the logged in user locale time format

• Conditional formatting will not be applied on Time Data type attributes

• Collate will not be applicable for Time attributes

• Sorting and filtering (if applicable) will work as Time data type

Analytics Show time in HH:MM:SS format
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Analytics Show time in HH:MM:SS format
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WHAT? Report and dimensions to enhance Check-ins reporting

WHY? • The number of ‘Check Ins’ that each employees has had with their manager within a 

date range.

• The date, time and duration of each ‘Check In’ for each employee

WHERE? Admin->Analytics->Reports->Check-ins Status Report

For both Managers and Admin users

NOTEWORTHY Display Attributes

• Person Organization Name

• Manager Full Name

• Person Full Name

• Check-In Start Date

• Check-In End Date

• Check-In Duration (Minutes)

• Last Check-In Date

• Last Check-In Duration

Metrics

• Total Check-Ins

• Total Check-In Topics

• Average Check-In Duration (Minutes)

Analytics Check-ins Status Report

Filter Attributes

• Include Manager Hierarchy

• Hierarchy Manager Full Name

• Is Terminated

• Check-In Start Date

• Check-In End Date
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WHAT? Analytics exports restriction for terminated user profiles marked with “Stop 

processing”

WHY? Product compliance with EU GDPR norms for Right to Restrict Data Processing

WHERE? All report types->Report Execution->All Download formats

NOTEWORTHY Users that are terminated and marked as “Stop processing”, will not be shown in report 

data when the report is exported to CSV, PDF, or Excel from the UI or schedules. 

However, such users will be visible when the report is viewed on the UI

Major clause requirement is that the SC should not inadvertently be the Data Controller 

by allowing data to be exported to other downstream applications

Analytics  GDPR “Stop Processing”
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WHAT? New visualization introduced in Analytics

WHY? Simple, powerful, usable visualization to represent insights using metrics

WHERE? In any report type on report execution

NOTEWORTHY • Number charts can hold up to 3 metrics

• Every Pie chart can be converted into a number chart. Top 3 values are represented as 

metrics in a number chart format.

• Number charts can be included in dashboard reports for easy consumption of daily 

metrics

• Number chart metrics (the one’s converted from a pie chart) presented in a dashboard 

can be clicked to drill down into the report that sources these metrics

• Number charts (the one’s converted from a pie chart with dimensions) follow color 

configurations pre-configured for LOV value based dimensions

• For all other metric values, the author can choose the color palette for representing the 

metric values

• When data is not well formed, the label is shown as “Not Applicable” under a metric. For 

example – Location may not be associated with each team member yet the head count 

metric will count those team members. 

Analytics  Number charts
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Analytics-> Number charts
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Analytics-> Number charts
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WHAT? A dashboard for every manager to easily consume “state of the union” for their 

teams

WHY? Much needed dashboard that presents team insights to the manager

Showcase combined power of number charts and dashboards

WHERE? My Team->Dashboards->Team Status Overview

NOTEWORTHY • This is an Out-of-the-box representation of insightful metrics for a managers team

• The construct uses a dashboard and number charts sourced from individual reports

• The current construct pre-defines the areas of interest and metrics for consumption

by the manager

• If a service (E.g. Performance) is OFF, the corresponding module in the dashboard will

not appear in this pre-defined OOB report

• We have an existing feature that allows admins to add/remove such dashboards

thereby not constraining them to consume dashboard data which we have pre-

defined

Analytics  Team Status Overview Dashboard
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Analytics-> Team Status Overview Dashboard
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WHAT? Data Modelling enhancement using Pivot Analysis

WHY? By definition, a pivot table allows you to extract the significance from a large, detailed 

data set. Today this is achieved in multiple, sometimes cumbersome steps, by creating a 

flat list report and then exporting into excel and finally using Excel features to perform 

this pivot analysis

WHERE? Licensed feature – Price book SKU in progress

Will be present as a new report icon

NOTEWORTHY • New report type introduced. Major improvement over a cross tab report.

• Allows multiple dimensions in rows and columns with a single metric for data 

significance determination

• Multiple features to allow pivot analysis with color coding and aggregate functions

• Sorting rows and columns

• Easy drag and drop of interspersing rows and columns

• Pivot author can provide a default pivot based on a simple report format and other 

consumers can make their own pivot analysis and save as user preference

• Positioning – Pivot Analysis helps the report consumer to work through a set of data 

and perform slice and dice analysis to extract significant data for their business 

purposes

Analytics  Pivot Analysis (Major feature)
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Analytics->Pivot Analysis
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Analytics->Pivot Analysis
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Analytics->Pivot Analysis
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Analytics->Pivot Analysis
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Analytics->Pivot Analysis
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Analytics->Pivot Analysis
H

E
A

T
M

A
P



Saba Software, Inc.

Analytics->Pivot Analysis
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Analytics->Pivot Analysis
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WHAT? Guidance to the end user to enter the sitename

WHY? It looks simple but can be confusing to a lot of end users who may find it difficult to 

place a sitename

WHERE? SC Mobile App->Login screen

NOTEWORTHY You can enter the sitename OR the access URL.

For instance, sitename is sabalearn for the access URL,

sabalearn.sabacloud.com. Please contact your administrator 

for further help.

Mobile Sitename Usability enhancement
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WHAT? Give a name to the file you are contributing in the activity stream

WHY? Today the auto naming is just not user friendly and takes away the opportunity to 

appropriately name the contribution

WHERE? SC Mobile App->Contribute File

NOTEWORTHY Long pending usability improvement

Internal user feedback helped

Handling includes appropriate messages to the user when no file title is entered or if no 

file is being contributed

Mobile  Enter a file title when contributing images
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Mobile  Enter a file title when contributing images
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Mobile  Enter a file title when contributing images
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WHAT? Match the 5-10 point scale replacement with emojis in Impressions

WHY? Align with the web changes

WHERE? SC Mobile App->People->Select Person->Leave Impressions

NOTEWORTHY Changes reflect the same behavior as on the web with reference to Impressions

Mobile Supporting modified NPS scale for Impressions
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Mobile  Supporting modified NPS scale for Impressions



Saba Software, Inc.

WHAT? Introduce search on mobile for Certification and Curricula under Learning

WHY? Gap fulfillment

WHERE? SC Mobile App->Search->Learning

NOTEWORTHY

Mobile Search feature for Certification and Curricula
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Mobile Search feature for Certification and Curricula



Saba Software, Inc.

Mobile Search feature for Certification and Curricula
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Mobile Search feature for Certification and Curricula
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Mobile Search feature for Certification and Curricula
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WHAT? Additional options for content compatibility in mobile

WHY? Existing options were limited to specific device type or “ALL” option. These options allow 

further categorization easily where content may be only meant for either all small form 

factors or for all large form factors

WHERE? Additional options are now available for selection in the content production repository

NOTEWORTHY NOTE – On iOS, such content will scale for the chosen form factor but will not be 

considered as responsive automatically since that development is pending

Mobile Small and Large device compatibility setting
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Mobile  Small and Large device compatibility setting
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Mobile  Small and Large device compatibility setting
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WHAT? Usability enhancement

WHY? Users can decide if they want to download the content for offline consumption

considering device storage and any low bandwidth scenarios

WHERE? Registered class details->Content tab

NOTEWORTHY The file size is shown in MB, KB as appropriate to the 

byte size conversion of the file

Mobile Content file size indicator
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Mobile  Content file size indicator
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WHAT? Show privacy policy in mobile settings

WHY? Platform feature allows the customer to set the link to their own privacy policy but 

wasn’t showing up on the mobile app

WHERE? SC mobile app->Settings->Privacy policy

NOTEWORTHY

Mobile Show privacy policy
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WHAT? Support PIN based content launch

WHY? Replicate web feature which requires a pin to be entered to launch content

WHERE? For all content that is associated with a class and has been setup for PIN based launch

NOTEWORTHY PIN sought at launch

Mobile  Support PIN based content launch
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WHAT? Support inline view of embedded media in assessment questions

WHY? Gap fulfillment

WHERE? In assessment questions

NOTEWORTHY In assessments, following formats can be viewed inline -

All other formats will be downloaded to the device. If there are compatible applications 

to launch them, the SC mobile app will show the prompt. Else, error message with “no 

application found” will be displayed

Mobile Inline view of embedded media in assessments

Audio Video Image

Mp3 Mp4 Gif, Png, Jpg, Jpeg, bmp
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Mobile 
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WHAT? Ability to show streaming videos on mobile with Saba Video

WHY? Latest feature on Saba Cloud that needs a mobile presence as well

“On the Go” video usage helps increase user spend more time in the SC Mobile app

WHERE? Activity stream, Groups, As Content in formal learning

NOTEWORTHY 1. Adaptive bitrate streaming

2. Smooth pause/resume

3. Smooth fast forward and rewind

4. Plays uniformly on different screen resolutions

5. Expand to full screen and collapse to regular size

6. NOTE – Any external links in the video will not be supported in the mobile view since 

the tracking is done via the parent web view

Mobile Saba Video streaming on mobile
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Mobile  Saba Video streaming on mobile
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WHAT? Saba Meeting recordings as URL content will now be launched in the SM mobile

app

WHY? Previously it launched independently in a browser even if the SM app was installed and 

this needed to be addressed

WHERE? SM recording as URL content attached to a virtual class

NOTEWORTHY If SM app is not installed, user will be prompted to download the app from the 

respective play stores

Cannot be consumed in offline mode

Mobile Saba Meeting recording launch
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Mobile  Saba Meeting recording launch
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Saba Online Help

Education & Training 

Documentation

Product Discussion Group

Saba Events

http://community.sabacloud.com

Saba Cloud Customer Community
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Twitter.com@SabaSoftware

LinkedIn.com@company/Saba

www.Saba.com

THANK YOU


