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A look forward...

The following is intended to outline our general product direction. It
is intended for informational purposes only and is not to be
incorporated into any contract. It is not a commitment to deliver any
material, code, or functionality, and should not be relied upon in
making purchasing decisions.

The development, release, and timing of any features or functionality
described in this communication remains at the sole discretion of Saba
and may change at any time, with or without notice.

This information is shared under explicit non-disclosure agreements.
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Copyright Information

» Materials subject to change without notice

* Any upgrades you make may need new training and
documentation

» Copying is prohibited in whole or part
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TOPIC

Profile, Smartlists and Prescriptive Rules
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PROFILE: Multi-row Custom Sections

Ability to create Custom sections that can have multiple rows of data.

o Customers often need to store multi-row information about users e.g. Project
History, Professional Memberships, etc.

e Admin > System Admin > Configure System > Search GridCustomSection
* Manage Integrations > New Ul Import > Profile Grid Custom Section
e Admin > System Admin > Manage Security > Profile ACL Configuration

Key Notes » Each row can have up to 10 fields. Each field can be of different data types like
String, Date, Number, etc.

» Each row has a UNIQUE ID field. This is a mandatory and unique field for
identifying each record.

* Up to 5 Multi-row custom sections can be added to a person's profile.

* New RDI added to support this.

e Supported on ACL Security
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PROFILE: Multi-row Custom Sections (Configuration)

Component Details: GridCustomSection1

Main Attributes Audit Actions

Attributes Print | Export | Modify Table
| Attribute Ul Label | Data Type
entry_type_id EntryType_id String
name Unique ID String
profiled_id Profiledid String
split Domain String
Attributes

Mo items found.

Custom Attributes Print | Export | Modify Table
| Display | Attribute Ul Label | Data Type
3 custom0 Customer String(255) v
¥ custom1 Project String(255) w
v custom?2 Start Date Date v
v custom3 End Date Date v
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PROFILE: Multi-row Custom Sections (admin and Learner Views)
|

— |

Unique ID | Customer | Project Start Date End Date Actions
001 ACME Migration from SECto SC  2018-06-01 00:00:00.0  2018-07-3100:00:000 ~ B
20180531 00:00000 ~ W

002 Toys RUs New SC Implementation 2018-01-15 00:00:00.0

GRID CUSTOM SECTION 1

UNIQUE ID = CUSTOMER PROJECT START DATE END DATE ACTIONS
001 ACME Migration from SEC to SC 01-JUN-2018 31-JUL-2018 /"i'
ooz Toys RUs New SC Implementation 15-JAN-2018 31-MAY-2018 /"i'

Saba Software, Inc.
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PROFILE: Custom fields on some sections

Custom fields were added to Education and External Certification Profile sections

e Customers want to store more data on these sections.

* Admin > System Admin > Configure System > Foundation > User Profile >
Education and External Certification.
* Manage Integrations > New Ul Import > Person Profile

Key Notes * 10 custom fields added to each section

* On People Admin > Full Profile, custom fields are only visible when clicking
Edit.

» User > Profile page however shows the custom fields on the main page.

» Corresponding support added in RDI
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PROFILE: Delete Entire Internal Work History e

Ability to delete entire work history of a person

o Customers wanted a way to back out Internal Work History data imported into
Saba.

» People Admin > Manage People > Full Profile > Work History > Internal Work
History > Reset Internal Work History.
» Manage Integrations > New Ul Import > Person Profile

Key Notes e Cannot update or delete individual entries on the Work History
» Action can be performed from Ul as well as RDI
e Audit support provided
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PROFILE: Hide Status on User > Profile page

Ability to hide status (Aging, Outdated, etc.) on User > Profile page

* It was not possible to configure the status shown on User > Profile page. In
certain circumstances it gave the wrong impression about the user.

e User > Profile

Key Notes » Raise a Support ticket if you need to hide this status
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PROFILE: Profile Transfer Enhancements

Enhancements to Profile Transfer workflow

« UX improvements and gap closure for Profile Transfer feature used to transfer
Internal Users to External and vice versa.

* People Admin > Manage People > Profile Transfer

Key Notes » Single screen for Transfer operation rather than 2 screen flow.

» Shows brief overview of selected user

» Shows Transfer results upon successful Transfer. Convenient link to update the
new record provided.

* Added Manager and Default Currency fields during Transfer.

» Ability to transfer terminated users. Disabled by default, but can be enabled by
Customer Admin
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RX RULES: Notification for Stuck Rx Rules

Notifications available to System Admin for detecting Stuck PRs

e Customers had no way to monitor if their PRs were getting stuck.
* A PR showing In Progress but in reality stuck gave a false impression of progress.

e Admin > System Admin > Configure System > Choose only Notifications >
Search stuck

Key Notes » There are 2 notification events. One Periodic event to detect and one triggered
event to notify. Both must be enabled to receive notifications of stuck PRs

» The notification detects all the stuck PRs in the system and includes them in one
email

* The recipient can only be Ad-hoc emails, not Named queries.
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RX RULES: Notification for Stuck Rx Rules

Notifications Events

Search By Event Name Event Description
Hide Filters
Type All v Prescriptive Rules v
ICal Enabled Only: [] Enabled Events Only: []
APPLY
Export  Print
EMABLED NAME « DESCRIPTION TYPE CATEGORY
Archive Prescripﬁan Histnrf Periodically archives prescription processing history Periodic Prescriptive...
Archive F‘rescripﬁ'lul'e Rule F'rncessing Archive Prescriptive Rule Processing Errors Periodic Prescriptive...
Mark stuck prescripﬁve rules Mark stuck prescriptive rules Periodic Prescriptive...
thifjr stuck prescriptive rules Motify stuck prescriptive rules Triggered Prescriptive...
Re-create missing prescriptib'e rule cr  Periodically check the job schedules for active prescripti... Periodic Prescriptive...
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RX RULES: Audit changes in Member Criteria

Audit changes done to Member criteria of Prescriptive rules

» Certain changes done to PR Member criteria were not audited

o People Admin > Manage Rules > Rule detail page > Audit icon
o System Admin > Configure System > Components > Prescriptive Rule > Audit
Actions > Prescriptive Rule Smartlist Criteria Update .

Key Notes * A new Audit action (mentioned above) has been introduced
» Applies only to Prescriptive rules based on Smart List based PRs
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RX RULES:

UDIT TRAIL

DATE

07-SEP-2018 5:00..

07-SEP-2018 4:59._.

1-20f2
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USER

prose

prose

Audits

OPERATI..

Save

Save

ACTION
View

View

CLOSE

VERSION ON 07-SEP-2018 5:00 PM

¥ Group 1
Include : Profile : Domain : Any of : Simple
OR

Include : Organization : Organization : Any of : Corporate Operations

Collapse all =
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RX RULES: Reassign learning to rehires.

Ability to reassign learning to rehires

Use case: A learner is terminated. Post-cleanup notifications remove registrations
and other learning associated. Learner is rehired. PRs did not reassign learning since
PR never reprocesses the same individual for the same requirement.

This caused manual burden on administrators.

» Configure System > Foundation > User Profile > Settings > Terminated External
Users - Remove prescriptive rule requirement associations
* Same for Internal

Key Notes * PRs can now reassign learning to rehires automatically.

* Does not apply to past data

* Only applicable if the learning got removed by Saba's post-termination
periodic events, and the corresponding setting mentioned above was selected.

Terminated External Users - Remove prescriptive rule reguirement associations

Remove prescriptive rule requirement associations x days after the termination of external © On
USErs. i@ Off

Terminated Internal Users - Remove prescriptive rule requirement associations
Remave prescriptive rule requirement associations x days after the termination of internal @ On

USErs. i@ Off
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SMART LISTS: External Org custom fields

What? Display External org custom fields in Smart Lists

Why? » |If Internal and External Org custom fields were of different data types, it was not
possible to select based on External Org custom fields.

Where? * People Admin > Manage Smart Lists.

Key Notes » External Org custom fields are suffixed by *
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AUDIENCE TYPES: Dynamic ATs Enhancement

What? Ability to assign Dynamic Audience types synchronously in certain circumstances

Why? » The delay in assignment of dynamic audience types led to multiple business process
issues for customers

Where? * Learning Admin > Manage Catalog > Audience Types.

Key Notes * Requires a Support ticket to be enabled.

» Applicable to Create workflow only. Does not apply to Updates.

« Applicable for APl and Ul only. Not supported from RDI

« Dynamic ATs must only be composed of below attributes for this feature

Person: Id, Domain, Home domain, Manager, Locale, Gender, Ethnicity, Status, Start Date, Date of birth, Type,
Person type, Religion, Custom fields

Organization: Id, Number, Cost Center, Type, Zip code, Custom fields

Location: Id, Custom fields

Job: 1d, Code, Custom fields
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TOPIC

Connectors and
Data Integration



MARKETPLACE: Workday Connector

What? Workday connector adds support for v30.1 of Workday Web Services

Why? Customers wanted to leverage new features available in newer version of Workday
Web Services

Where? Marketplace > Workday Connector

Key Notes e The Workday connector still supports v25.1. If you are already using that
version, there is no need to change anything.

 |If you do decide to change to v30.1, you would need to review your mappings
and possibly remap certain fields.

« As always, Saba supports the latest version of the Workday application. The
upgrade refers to the version of the Workday Web Services only
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MARKETPLACE: WebEx and Adobe Connect

Starting U 42, WebEx and Adobe Connect Connectors will require a paid subscription

Marketplace > Webex > Activation Key
Marketplace > Adobe Connect > Activation Key

Key Notes e Customers who already have the connector configured successfully before U 42
rollout do not need to pay. An activation key will be auto-populated during U
42 deployment.

» A free trial of 30 days is available for new customers.

* When activation key expires, no sessions can be added or removed through the
connector.
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MARKETPLACE: Activation Key improvements

What? Activation keys no longer need to be manually entered into Saba Marketplace

Why? There was confusion around how to request and provision activation keys

Where? Marketplace

Key Notes * New Process after U 42
1. Support/Sales/Services requests activation key using JIRA
2. Cloud ops verifies customer entitlement, creates activation key and adds it
to the connector. Support/Sales/Services does not need to enter it.
« Activation key field will still remain editable on the Connector card.
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MARKETPLACE: Info Tips on Connectors

Info Tips have been added to fields on Marketplace Vendors

Better guide for customers to ensure they provide the correct data in each of the
fields.

Marketplace

SALESFORCE »
Salesforce T
Username: * i
Password: * i
Security token:* o i .
| 25-character Security Token, which can be accessed
by logging into Salesforce

=

Integration Url: i ] |
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SABA VIDEO: Completion Criteria

Calculate completion based on Duration watched and Time Spent

Previously, Saba calculated completion for Video content only based on Duration
watched. As a result, learners could slide the bar and get completion credit.

ME > Content Launch

Completion for Video content now requires that both of the below conditions are

met to get credit:

- User has watched the duration mentioned on Content Detail page. Duration is
where the learner last left, before closing the video.

- User has spent the amount of minutes that correspond to the above duration
on the Video player.

| UPLOAD VIDEO | SampleVideo_1280x720_5mb.mp4 Manage Subtitles

Video Completion Criteria* | 100 %

Mote: When a learner watches the above % of the video, they will be automatically marked complete. Valid values between 1 and 100.
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SABA VIDEO: Capture Duration Watched

Calculate Duration Watched for Result Reporting of Video Content

Previously, Saba only captured the time spent on the content player. Saba now
also captures the Duration watched

ME > Plan > Offering > Activities > View Results

e Duration watched (how much of the video the learner watched): So if a learner
watched the first 3 minutes of a video, duration watched is 3 minutes. If they
watched the first 3 minutes, then dragged the bar to 8 minutes and watched 1
more minute, then duration watched is 9 minutes. It is basically where the
learner left.

« This only applies to Saba Video

* Note that the main results page shows the max of Duration watched and sum
of time spent.

* When you dig into attempts, you see the time spent and duration watched for
that attempt. Time spent is how long the player window was open.
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Content Strategy

Build Out the Framework
» Remove the Complexity of Integration through standards and tools

Build Out the Relationships and Workflows
* Low commitment subscription models for accessing content
* Personalized content recommendations to help curate content
* Improve the Content Integrations we have
* Flexibility with partnerships and integration options
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LinkedIn Learning Connector

What?
Why?

Where?

Key Notes

¢ Saba University

New Connector for Integrating with LinkedIn Learning Content.

Lynda (now owned by LinkedIn) is being gradually phased out and replaced by
LinkedIn Learning.

Marketplace

Customers can continue the use of Lynda.com and the Lynda connector even after
U 42. If/when customers choose to move to LinkedIn Learning, they can
implement this connector.

For customers who choose to move from the Lynda connector to the LinkedIn
Learning connector, there is a special migration procedure to be followed. Refer to
Help for details. The migration procedure avoids creation of duplicate courses and
registrations.

LinkedIn is a very different platform than Lynda. LinkedIn uses xAP| whereas Lynda
uses AICC. LinkedIn has multiple SSO options where as Lynda had few. Review the
differences carefully.

This will be a paid connector, like Lynda. Lynda connector customers can carry
over their entitlement to LinkedIn Learning, if desired.
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LinkedIn Learning Connector

ADMIN HOME PEOPLE HR SOCIAL INSTRUCTOR LEARNING PULSE 360 MARKETPLACE SYSTEM ANALYTICS

LinkedIn

(ANl () Recruiting () Virtual Learning (@ Content () Rewards () MicroApps [ JAPPs () Data Integration

AVAILABLE 3o SELECTED
Mo vendors found for this category m
LEARNING
Content
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Updated Skillsoft (OSLA) Integration G

- Latest version of Asset Integration.
- Ability to synchronize categories into Saba (called Catalog Sync in OLSA)
- Ability to perform a Full sync

Customers are looking for a richer integration between SkillSoft and Saba.

Learning Admin > Manage Content >Manage Vendors

Asset Integration

- New checkbox called "Enable Rich Metadata" on Vendor page. Checking this option
imports the following additional metadata: Thumbnails, Mobile compatibility flag,
keywords, language, duration, categories. Additionally, information about pre-
requisites, audience and expertise is added to the Course description in Saba.

- We recommend new implementations to always use this checkbox. Existing
implementations should also consider moving to the Rich Metadata version.

Category Sync

- If "Enable Rich Metadata" and "Create WBT Courses" are both enabled, Category

synchronization is automatically enabled.

- Category sync happens at the same frequency as course sync. Category sync is always
a full sync.

- Customers should not edit categories synchronized from SkillSoft
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Updated Skillsoft Connector

Q Saba University

Sortby  Relevance v Resultsperpage 25 « = QOQ

L

Skillsoft course

thumbnail
» a Profit Center Converting a Call Center to a Profit Center
Course (1 class)
Moo & Call center can This Business Impact explores how & call center can play
FUCCess of 3 COmpay, a ¥ial rale inthe inanclal sutcess of 3 Campany,
{self and drive future generating revenus to suslain its=If and drive future
OU3iNess

LAUNCH W LAUNCH w
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Updated Skillsoft Connector

m Using Slide Show Presentation Tools in PowerPoint 2016
(ID: 00060785)

Course description : Microsoft PowerPoint 2016 provides options for controlling all aspects of a slide show, ensuring you can show your
audience just the right content at the right times. In this course, you'll learn how to set up and manage slide shows, including controlling slide
timing and the playback of audio narration. The course also covers the use of master slides to help ensure consistency throughout a
presentation, and options for hiding or showing specific slides when you're delivering a presentation. This course is one of a series in the SkillSoft
learning path that covers Microsoft PowerPoint 2016 for intermediate-level users. Course Type: InteractiveResource Audience: Users who have
some familiarity with Microsoft PowerPoint and want to extend their knowledge of new and more sophisticated features in Microsoft PowerPoint

.......................

Suggested classes for you

Class 1D - 23797783 Free

Language : English
Duration : 00:46

View detail Attachments »

Can' find a class that works for you? Submit a request

ik <t Share M Bookmark ADD TO PLAN
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Updated Skillsoft Connector

ACTIVITIES

NAME STATUS ACTION

E"‘F I.I*smi Slide Show Presentation Tools in PowerPoint 2016 () Not evaluated L AUNCH
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Content Integrations

What? Additional mechanisms to integrate with 3 party Content providers

Why? Customers are keen on being able to integrate with 3™ party content providers.

Where? Learning Admin > Manage Content

Key Notes xAPI Activity Providers:

Ability to mark regular courses as complete, in addition to recording xAPI statements.
Ability to map actors, verbs and objects to relevant fields in Saba.

Multiple authentication mechanisms supported.

LTI Tool Providers

Support for LTI 1.0 and 1.1.

Support for LTI Authentication when launching content and LTI Result Reporting.
Corresponding support in Bulk Content Import

URL based Integration

Ability to mark URL content as Not completed immediately upon launch.

Ability to pass username, content Id, registration id, tracking key, etc. in launch URL.
Corresponding support added in Data Import

Result Reporting API enhanced to accept registration Id, content Id, learner Id, etc.
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Content Integrations - XAPI Activity Provider

¢ Saba University

Edit Activity Provider

Name:*
Authentication:

Authentication Type:*

Client ID:

Client Secret:

Configuration:

Map Actor With: *

Mark Content Complete:

Object id:

Werb Name:

Vendor Name:

Adobe

OAUTH1_SHAZ56

312ed3ba%67ed47cfBaBeBa760f0d8cal

xwhvDmgXc+Vzmd+NshlQdtmJJES=

EMAIL_ID

Content External ID

passed, completed

Adobe

REGEMNERATE

CANCEL SAVE & EXIT
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Content Integrations - LTI Tool Provider
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Content Vendor Details

Wiew and edit Content Vendor information

Name* | Khan Academy l
Domain* world Q @
Description
A
Character Limit : 255
Provider
Status* Active v

Vendor Integration Model

Vendor Type LTI
LTI Version* LTI_1_PO v
Client ID* nonel

Client Secret* | nonel

Access URL* | https://www.edu-apps.org/tool_redirect?

Authentication

Method * OAuth1-SHA1 A

TESTURL | (@
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Content Integrations - URL based Integration

¢ Saba University

URL https://www.linkedin.com/checkpoint/er

Mark Complete Externally

Launch Parameters

Tracking Key -
External Content 1D ~
Vendor Name v
Employee ID -
Usermame ~
Registration ID -

Mote: The selected [aunch parameters will be appended as guery parameters to the launch URL.
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ADP Vantage HCM Connector

What? New connector for integrating with ADP Vantage

Why? Customers are looking for a plug-n-play mechanism to integrate with ADP HRIS

Where? Marketplace

Key Notes - Only integrates with ADP Vantage product

- Imports Internal people, Internal orgs, Jobs and Locations. No Exports.
- Always performs a full sync

- This will be a paid connector, similar to Workday and UltiPro
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ADP Vantage HCM Connector

ADMIN HOME PEOPLE HR SOCIAL MEETINGS COMPENSATION INSTRUCTOR LEARNING PERFORMANCE
MARKETPLACE EXTENDED INTEGRATION SYSTEM ANALYTICS346

adp|
AVAILAELE 3o SELECTED
No vendors found for this category m
Vantage HCM
Data Integration
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REST API: Order APl Enhancement

¢ Saba University

1.
2.

Ability to approve invoice payment using REST API
Include Gateway Reference Number in Order API details

Customers are looking to automate the Order and payment flow fully using APIs.
Previously, orders could be created with Invoice type payment, but could not be
approved using an API.

» REST API Reference > Learning > Order

Gateway Reference number supported for Orders and Subscription orders
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REST API: Order APl Enhancements

* Approving payment:

PUT /v1/learning/order/:orderld/invoicePaymentApproval?action=(approve/reject)

« Gateway Reference Number (e.g. Cybersource Reference number) in output
"payments': [{

"1d": ""mopay000000000032241",

"owner'": {"i1d": "iIntor000000009315158","displayName': null},

"amount': {"amount': 8.06, "currency': {"id": "crncy000000000000167'", "‘displayName'": "US
Dollars'}, "amountString': "8.06 USD', '"isocode': "USD"},

""gatewayResult'": null,

""gatewayTransactionld": ''5254231194256114803526",

""gatewayReferenceNo": "69865463BG4H0J34",

"paymentStatus'': {"'name': "PaymentCompleted"™, "paymentStatus': 1, "displayName': "Payment
completed'}
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REST API: Person Lookup by Username

What? When looking up a person by username, type is not required anymore

Why? Customers had to make 2 API calls when trying to find a person by username, one
for external, one for internal.

Where? e REST API Reference > People > GET, PUT and DELETE methods

Key Notes » Person_no lookup still requires type since person_no can be duplicate across
internal and external users.
* Enhancement only available for People APIs that support lookup by username
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DATA IMPORT: Group Membership Import =

What? Ability to add members to a group in bulk

Why? If Group members were statically managed, customers had to add/remove group
members manually. Bulk import provides better efficiency

Where? System Admin > Manage Integrations > New Ul Import > Community Membership
Key Notes e Called Community Membership in Data Import dropdown

» Supports Groups and Video Channels

* Fields:

Person - Username of member

Community - Name of Group or video channel

Action- JOIN or LEAVE

Community Role - OWNER, MEMBER, Custom roles defined
Owner - Required if duplicate Groups exist.
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DATA IMPORT: Disable Evaluations on Classes

Ability to disable evaluations on classes in bulk

Popular community request.

System Admin > Manage Integrations > Offering Imports

» Applies to all 4 offering imports - ILT, VC, WBT and Blended
 New column added is called DISABLE_EVAL. Set this to True to disable an
evaluation. If no value is provided, the column will be false.
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DATA IMPORT: Attachment Import

Attachment Import can be used to add attachments to more objects

Previously, Saba only supported adding attachments to Learning objects. There
was a need to use RDI to add attachments to more objects

System Admin > Manage Integrations > New Ul Import > Attachment Import

Key Notes Additional Objects supported:
Adhoc transcript, Person (in career section), Job type, Role, Skill, Location, Facility, Room,

Equipment, Purchase Order, Delivery mode
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TOPIC

Analytics



Reporting support for demographic questions

Non scoring demographic questions as filters

Parts of the survey may contain demographic data that is useful in analysis. This is
particularly useful when profile data isn't included in such surveys.

Analytics->Execute report->Configure Chart

1. The ability to add demographic questions has been introduced in combination
with existing functionality of filter groups. One can use a maximum of 3 groups of
demographic filters with each group containing exactly one survey question and
answer pre-defined as "demographic” using appropriate markers in the survey.

2. The filter titled "Demographic Questions” has to be added for the purpose. A
mandatory survey name filter gets added to which the group filters of survey
questions and survey answers are associated
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Reporting support for demographic questions

Demographic Question Group Filters

Filter Groups Apply | And
Group 1
Survey Question Text* Equal
Survey Question Response* Equal
Group 2
Survey Question Text Equal
Survey Question Response Equal
Group 3
Survey Question Text Equal
Survey Question Response Equal

¢ Saba University

operator to all the fiter groups = ADD QUESTION GROUP

Post graduati... x Q
True x Q

Q
Question Text

Have you completed your post graduation?
Mew office locations is very good.

Post graduation is must criteria tow...
Select all options with which you are...
Select your working hours per week;

{ |[1To5| »

CANCEL SAVE
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Reporting support for demographic questions
cl=H

Report Date: 2018-08-09 16:33:25

v Filters Demographic Questions Equal To Yes AND Survey Mame Equal To sgE.

» Grouping options  Level 1: Person Organization Name, Level 2: Person Username,

Person Organization Pareon il =

Name
Root
@3 sesuPER
sgorgl
'_ 'SGTEST4
Total '
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A V]

Survey Question Text

Have you completed
your post graduation?

New office locations is

very good.

Post graduation is

must criteria to work in

a Industry

Select all options with

which you are satisfied

at your work place

El Selectyour working

hours per week

Level...

Survey Question

Response

Yes

Strongly Agree

True

Manager
Recognition,Work-life

balance

More than 50 hours

Survey Total Participants
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Display average line in multi line chart

Prominent display of the average line in a multi-line chart

Visualization improvement to a multi-line chart display allowing easy and quick
visual analysis of the average line with values vs the plotted lines

Analytics->Execute report->Configure Chart
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Display average line in multi line chart

M Average Multiline Select an appropriate chart section to accordingly filter the report data. - 3

10 4

. Registration Date
Average Line W 2017-Q2

jag
£ W 2017-Q4
'..E W 2018-02
' E .
W
-E, W 201703
o W 2017-01
E 4 " H2018-Q1
=
=
1=
{ © 24 >
0 I I
— — [
e > it & 5 S £
o = L = L
Y = 7 0 P o =
o] & w & w ] o
o £ [
@ @ m w =
Manager Username
---- Average Line
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Ranking Visualization

What? Ranking visualization for charts
Why? Addressing the need to visually display top rankers in relevant reports

Where? Analytics->Execute report->Configure Chart

Key Notes 1. The terminology “ranking visualization” is to cover both cases where the ranking
is a leaderboard (top achievers) or a list of those who haven’'t met the objectives
in a timely fashion (Organizations with the lowest compliance course completion)

2. The visualization supports 3 themes as follows —

a) Podium —Top 3
b) Stairs — Top 10 arranged as stair steps
c) Tabular list — Top 10 arranged in a list

3. Information displayed includes Images (person, groups only) along with the
metric chosen for the ranking. Tabular listing shows the rank number as well while
the Podium and Stairs are self-explanatory with the visual presentation

4. The PDF download contains the chart display
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Ranking Visualization
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Ranking Visualization
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Hierarchy Insights Presentation

What? Represent insights from the hierarchy report for easier comparison between levels
Why? Enhancement to show comparative insights at a glance which would otherwise
require the user to scroll and compare, a tedious task for large hierarchical reporting
Where? Analytics -> Execute Hierarchy reports->New drawer on the chart section titled as
“Insights”
Key Notes 1. Allows easy comparison of metrics at each level as compared to the overall
metrics

2. NOTE — The top level metrics are representative of all levels starting at the level
identified in the hierarchy (manager or organization name)

3. The drill down at lower levels provides the comparative insight with the overall
level
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Ranking Visualization

Course Completion Report

Report Date: 07-SEP-2018 2:36 PM
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Hierarchy Insights Presentation
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TOPIC

Mobile



Usability Improvements

Mobile information architecture changes and Usability improvements

Usability is the measure of the quality of a user's experience when interacting with a
product. Mobile app usability will be achieved by introducing effectiveness, efficiency, and
simplicity in the app. We are trying to bring the following factors in the app:

« Simple Navigation

e Minimize the Number of Clicks

e Clear & Concise Content

* Reduce Scrolling

Key Notes « Bottom bar and Navigation changes - This would help us to present more important
information up front
« Making default workspace like “Saba Central” accessible as a primary navigation
« Making Impression flow easily accessible via direct launch point
« Separating actionable and non-actionable items in the Settings screen
« Separating log out from settings
* The bottom bar items will be changed according to the customer needs. For example,
Learning only customer bottom bar will be different from Learning + Performance +
Social customer
« Typography enhancements
« Activity stream Image and Video representation enhancements
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New Navigation Menu
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Dashboard
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Default Workspace
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Alternate PIN Verification

PIN verification mechanism to access and unlock the application.

This is an alternate authentication mechanism along with the traditional
authentication process which requires user id and password.

* We have built this as an Additional Security option

« User authentication by using system generated token and PIN

* The user needs to get the authentication code form web in order to activate PIN
from mobile.

» The user can access the app from office/home/public spaces by using PIN
authentication

« The user does not have to use username & password every time while login
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iPhone X Compatibility

Extended Saba Cloud App Support to iPhone X

Extended the device support to newly launched iPhone X as many customers use this
device.

* Removed all extra spacing to accommodate the notch.
« Updated all screens to utilise edge-to-edge spaces on the 5.8-inch iPhone X
screen.

The followings are a few areas which have been considered while extending Saba
Cloud app support to iPhone X:

* Device status bar

* Rounded display corners

» Bottom bar and its indicators

« Screen edge gestures

e Support various aspect ratios

« Scale images and videos according to iPhone X display

¢ Saba University

Saba Software, Inc.




@ Saba University

IPhone X Compati

Activity

O\_-:'-fr:ur-::h Coursns, Poophe, Groups, Resou.

Activity Stream Announcemsants

My Views

BREAK!! [JUST FOR FUMN): IMG_0001

10h ago

i
,
e

b S

ﬁ You contributed a file to TAKE A

2 Commenis

Likiax Commant Sharg

- You contributed a file to TAKE A
BREAK!! (JUST FOR FUN}: tytt
18h ago

Like Commant

e YWou contributed a file to TAKE A
BREAK!!! (JUST FOR FUN): hhhhhh

5 & 4 B

Aty Dashb=oard 'y Taar Catalog

t

Activity

O\Er!:lr-::h Coursns, Poophy, Groups, Rasou.

Activity Stream Announcemsants

My Views

Transitioning to Leadership

% You contributed a video to Everyone:
wd

1 Like

Cemmmant Shard

You contributed a video to Everyone:
Inspiring Leader

2% ago

Saba Software, Inc.




Impression Enhancements

¢ Saba University

Ability to give impression with Points in the Mobile

Enhancement in the existing impression flow as requested by customers.

Added an launch point for a user to 'Leave Impression' on the dashboard page.

The user will be able to search a person within the organisation for whom they
want to leave an impression.

Ability to share the reward points along with impression. The user can share
anything in-between 5 to 1000 reward points. The shared reward points will be
deducted form the user’s account.

When leaving an impression, we have provided an option for the user to
determine whether the impression is to be private or public.

The private impressions, will be shared with manager and their management
(excluding alternate managers). Where as public impression will be shared with
entire organisation.
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Impression Enhancements
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Enhancement in Contribution flow

What? Ability to Contribute Saba Video in the Activity Stream.

Why? User-generated content is a big driver of user engagement.

Key Notes .

Currently, in the Activity stream, the start conversation and file contribution are
different modules. We have merged all the sharing option together. The new
sharing screen will be called as “Contribution” Screen.
We have the following options to share from Contribution screen.

o Text

* Photo/Videos (Gallery)

e Camera

» Saba Video
The group information screen will be accessible from “Contribution” screen by

clicking plus button. By default, this screen will have the list of all available groups.

The group selection will be changed according to Sharing type as Photos and
Videos can be shared with multiple groups. In case of edits, the selected group
will be shown on the top of the group list.

The character limit is applicable as defined by admin according to the different
sharing options. The remaining character count will be represented when the user
Is tying the message.

¢ Saba University
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Enhancement in Contribution flow

What? Ability to Contribute Saba Video in the Activity Stream.

Why? User-generated content is a big driver of user engagement.

Key Notes .

Currently, in the Activity stream, the start conversation and file contribution are
different modules. We have merged all the sharing option together. The new
sharing screen will be called as “Contribution” Screen.
We have the following options to share from Contribution screen.

o Text

* Photo/Videos (Gallery)

e Camera

» Saba Video
The group information screen will be accessible from “Contribution” screen by

clicking plus button. By default, this screen will have the list of all available groups.

The group selection will be changed according to Sharing type as Photos and
Videos can be shared with multiple groups. In case of edits, the selected group
will be shown on the top of the group list.

The character limit is applicable as defined by admin according to the different
sharing options. The remaining character count will be represented when the user
Is tying the message.
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Enhancement in Contribution flow
=

Mock-up. This screen is

in under development.
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Business Card

What? Business card information for instructor to uniquely identify participant in an ILT class

Why? There is a possibility to have same name for multiple learners in a class. The business
card will help to identify participants in an ILT class

Key Notes  Ability to launch business card information when tapped on user name for ILT
class

» The feature will be available only for ILT Class

» Business card will have profile details, PQ Score and Badge related information
and will not have any actionable.
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CMI-5 Content Support

Provide support to launch CMI-5 based content on Saba Cloud Mobile app

CMI-5 is a recently introduced standard for content support by an LMS
CMI-5 is a set of rules providing all the capabilities of SCORM and xAPI at the same
time.

Offer the ability to launch CMI-5 type content on the mobile app
Launch the content similar to AICC, get the launch URL and load in the web view

» All data tracking will be handled at server side

« We are maintaining the course status and progress with the help of API
* The CMI-5 content will be launched in the WebView within the app

e Support for TOC and multiple AU (Assessment Units)

 Ability to launch CMI-5 content as Evaluations

¢ Saba University

Saba Software, Inc.




CMI 5 Content support
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A Sign of Respect

In Chinese society, the younger generation always
shows their respect 1o the older generation by
offering a cup of tea. Inviting their elders to go to
restaurants and having some bea s a radiional
activity on holidaye. In the past, pecple of lowar
rank served ed o higher-ranking people,

Today, as Chinese soclety becames maore liberal,
sometimas parents may pour 8 cup of tea for their
children, or @ DOss may even pour tea loe
subordinates at restaurants. However, the lower-
ranking person should not expect the higher-
ranking person io serve him or her tea in formal
oeCasions
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Filters Enhancements

/T M

Filter shortcuts to quickly access “Pending” “in progress” and “Completed” status
information.

Why? Usability improvements

Key Notes « Added shortcuts of filter actions for “Learning” and “Goals" sections.

n o n

* On click on shortcuts of filter, app will navigate to respective “Pending”, “In
progress” and “Completed” status details screen with its respective results.

» By default the goals information will be presented according to "Active Year".
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Enhancements in Social Actions

What? Supported social actions on posts in the activity stream conversations.

Why? Addressed the gap with the web by providing support for "Like", "Edit” and "Reply" in
the activity stream conversations.

Key Notes * Provided an option to display the list of people who have liked or comments.

» List of people who've liked the post can also be viewed on resource detail,
workspace and video channel pages.

» Clicking on any items of List of the people will open a respective person’s profile
page.
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Goal Description

Ability to enter a goal description while creating a new goal via the mobile app

The description is core information relative to every goal created

* Provided the additional “description” field on create new goal screen

* Provided the capability for a user to enter a goal description while creating a goal
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Saba Cloud Customer Community
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Take Talent Development to
the Next Level at #Sabalnsight18

Saba Insight 2018 is a gold mine for Saba customers like you who want to
supercharge their talent development strategy.

From customer-led breakout sessions where you'll gain real-world strategic
insights to hands-on labs and “what's hot” product tracks where you'll work
directly with Saba product experts, the jam-packed agenda is going to knock your
socks off! Discover best practices you can bring back to your company.

Network and learn from peers from across industries and around the globe.

Saba Insight 2018 may only span a few days, but you'll get a year’s worth of ideas
and inspiration!

Register today and reserve your room at the Fairmont!

$ SABA. INSIGHT 18

Saba Software, Inc.
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http://www.cvent.com/events/saba-insight-2018/event-summary-a2c6c226e11b4f8ab34a29db60ca1cf3.aspx

THANK YOU

Facebook.com/SabaSoftware
Twitter.com@SabaSoftware
LinkedIn.com@company/Saba
www.Saba.com
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