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Notice

Saba Software, Inc. reserves the right to make changes in information contained
in this document without notice.

In no event shall Saba or its suppliers be liable for any damages whatsoever
(including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) arising
out of or relating to this documentation or the information contained in it, even
if Saba has been advised of the possibility of such damages and whether arising
from tort (including negligence), breach of contract or otherwise.

This document may only be reproduced and distributed in whole for use by
licensed users. No part of this document may be reproduced in any form for any
other purpose without the prior written consent of Saba Software, Inc.

The software described in this documentation is copyrighted and is confidential
information and a proprietary product of Saba Software, Inc.

U.S. GOVERNMENT RESTRICTED RIGHTS. If licensee is the United States
Government or any contractor thereof, all licenses granted in the License
Agreement accompanying this product are subject to the following: (i) for
acquisition by or on behalf of civilian agencies, as necessary to obtain protection
as "commercial computer software" and related documentation in accordance
with the terms of this Commercial Software Agreement as specified in 48 C.F.R.
12.212 of the Federal Acquisition Regulations and its successors; (ii) for
acquisition by or on behalf of units of the Department of Defense ("DOD") as
necessary to obtain protection as "commercial computer software" and related
documentation in accordance with the terms of this commercial computer
software license as specified in 48 C.F.R. 227-7202-2 of the DOD F.A.R.
Supplement and its successors.

Saba and the Saba logo are registered trademarks of Saba Software, Inc. and
Saba product names are the trademarks of Saba Software, Inc. All other product
names mentioned in this manual are the property and may be trademarks or
registered trademarks of their respective owners, and are used for identification
purposes only.

© 2019 Saba Software, Inc. All rights reserved.
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Change log

The table below summarizes the list of changes introduced in a specific version of this document.

Table 1: Summary of changes

Version | Date Change description | Functional Feature
area
1.0 09-Jan- . .
2019 Initial version N/A N/A







New features at a glance by functional area

The following table summarizes the list of features introduced in the February 2019 release and their potential impact
on your environment.

< Enabled by default does not necessarily imply that the feature is immediately available to your users; it may require
a user with an appropriate administrator role to turn on applicable functionality, business rules, and so on.

* [Iiindicates a new feature introduced in this update; others are enhancements or changes to the existing functionality.

Table 2: Summary of features

Team for the Position managers

&

Functional | Feature Enabled |Requires |Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Analytics | Access to Analytics from My Analytics admin

Analytics user

Position man~
ager

Hidden reports exempted from
report licenses (50

Analytics admin

Analytics user

Analytics PDF exports with QR
codes [IE1

Analytics admin

Analytics user

Custom attributes for charts

NEW

Analytics admin

Analytics user

Enhancements to the user inter~
face IE1 BETA

Analytics admin

Analytics user

New Attributes EEH

Analytics admin

Analytics user

A new filter for the My Team's
reports

Analytics admin

Analytics user

Data Integ~
ration

Training Unit Agreement im~
port updates

System ad~
min

System admin
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Data import for results report~ o System ad~ System admin
inglE min
Qualified instructor import o System ad~ System admin
template updated min
Skills from all libraries are now '9 System admin
supported
Move data import related con~ System admin
figuration under system admin~
istration
Data import for Skill Develop~ o System admin
ment tasks
Configure default values for System admin
timezone and rate currency for No
person import
Unused fields are removed System admin
from Bulk Content Import file o
on page 123
Data import updated to support o System admin
new tasks
Bulk content import enhance~ o System admin
ments on page 122
E-com~ Show price difference message o External user
merce on guest catalog
View all courses in catalog irre~ System admin
. System ad~
spective of default currency f
min External user
HR Increased character limit for HR admin
Development Task titles on o
page 124
Importing proficiency indicat~ HR admin
ors now works without error on o
page 124
New DDI Skills and Develop~ HR admin
ment Tasks on page 124 HR admin

End user
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Learning | Increased mobile content o System ad~ o End user
download URL expiry time min
Support for Saba Publisher and 9 Content admin
Inspire 18 [0
Ability to control SCORM System ad~ End user
content behavior min
Deprecated notification events System admin
for Content
Control the ability to add attach~
ments to completed courses o End user
* For cer~ | Systemad-~ Manager
tain roles | MmN People admin
only Super user
New named queries for parent '9 System ad~ Position man~
positions BEM min ager
Changes to named queries for System ad~ End user
classes min
New keyword for certifications o System ad~ End user
and curricula events [0 min
Enhancements to course tem~ .
lates '9 Learning Local catalog
P admin admin
Enhancements to the Role o End user
Analysis tab
Override user preferences for System ad~ End user
enhanced course details page min
Changes to organization man~ o System ad~ Org manager
agers privileges min
Hide session-based classes End user
. . System ad~
from recommendations during o .
S min
registration
Deliver a class only when all Learning admin
learner sessions complete o System ad~ g
min

Instructor
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Allow removal of tags added
End user
by others from courses o
Super user
Prevent blank search on the o Learning admin
learning catalog
My Learning ribbon in Discov~ o System ad~ End user
er portlet min
Support to edit a learning badge o HR admin
Mandatory comments during o Learning End user
checklist evaluation admin
Market~ Activation key process is sim~ o Marketplace ad~
place plified min
Improve integration speed for o Marketplace ad~
LinkedIn Learning min
Connector for DDI skills in o Marketplace ad~
Marketplace [IE1 min
Additional fields added to Ul~ o Marketplace ad~
tipro connector min
Capturing more changes using Market~ Marketplace ad~
Workday connector No place ad~ min
min
Meeting Configure visibility of Meeting o o Meeting admin
Admin pages
People Edit timezone in user's profile No People admin,
End user
Add keyword for first name to o People admin
all notifications
Support for positions in smartl~ o People admin
ists
New option for gender field is People admin

added under Person Profile
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Display audit details for People admin
merged and transferred profile o
data
Merge direct reports on the o People admin
profile merge page
Self service mode available in People admin,
Preferences screen for accessib~ o End user
ility needs
§s£1;0rm~ Enhanc.ed goal details within a o Performance ad~
Check-in on page 92 [T min
End user
Review cycle now closes if a _
reviewee is terminated and the o E]eil;]formance ad
review contains a Future Goals
section on page 92
Thank you button provided to o Performance ad~
allow quick acknowledgement min
of feedback received EE0
End user
U-pdf-:lted Goal Activities panel o Performance ad~
within a goal on page 9301 min
End user
Pulse 360 | Additional reminders for cus~ o Pulse admin
tom surveys
Disable Captcha for custom o System ad~ System admin
surveys min
End user
REST APIls Assess a person's competency o Developer
Manage appointments [E1 o Developer
Retrieve all the people who are o Developer

assigned a specific learning
item
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
APIs for Held Checklists and o Developer
Checklists
APIs for Pulse [T o Developer
Merge direct reports using Developer
MERGE PERSON'SPROFILE | §D)
API
Scope support within BASIC o Developer
and 2-Legged cAUTH
Rewards Enhancements to Tango Card HR admin
rewards o End user
Configurable badge tabs on My System ad- System admin
Rewards page o min End user
Filter badge counts based on o End user
duration
TIM recommendations for o End user
earning more badges and points
Saba Video | Add thumbnails to Saba Videos System ad- End user
min
o Learning
admin
Social ad~
min
Social Email to group members End user
checkbox disabled for default
group in discussion
System Enhancements to SAML usabil~ System admin

ity

Enhancements to the API
dashboard

System admin

Canvas view based MicroApps
are now domain aware

<B<B< B <

System admin
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
New timezones o System admin
Delete system canvas [E0 o System admin
New asynchronous job to pull o System ad~ End user
virtual class attendance min
Disable or enable services for o System ad~ o System admin
mobile app EET min
Upgraded Recommendation o End user
engine
Ability to turn off visibility to End user
goals, skills, or reviews for o
proxy logins on page 132
Walkthroughs o All
Talent Talent administrator can launch o System ad~ Talent admin
org chart min
Control the visibility of n-box Talent admin
filters o Talent ad~
min Manager
Configure talent attributes o Talent admin
Updates to N-box configuration System ad~ Talent admin
min
Ul enhance~ | Saba Cloud's new user experi~ o All
ments ence [E







Chapter
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« Enhancements to the user
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Access to Analytics from My Team for the Position managers

How did it work?

Position managers (users who are primary holders of a position and have other positions reporting to them) did not have

access to Analytics from My Team.

How does it work now?

Now the Position managers can access Analytics from My Team. Clicking My Team > Analytics will list reports that

are shared with them.

g~ Note: To view or schedule these reports, the VIEW and SCHEDULE Report privileges have to be enabled on the
Analytics Report Definition component using security roles.

Custom attributes for charts

How did it work?

Analytics did not support using custom fields in the chart building options.

How does it work now?

Now Analytics supports adding the following custom attributes while building a chart.

o Note: These custom attributes will be available for all chart types except the Ranking charts.

Table 3: Custom attributes for charts

Entity Name

Attribute Name

Component Name

Certification Details

Certification Course CustomO to Certi~
fication Course Custom14

Offering Template

Certification Details

Certification CustomO to Certification
Custom9

Certification

Checklist Details

Checklist Custom0 to Checklist Custom9

ObservationalChecklist
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Entity Name

Attribute Name

Component Name

Skills

Skill Custom0O to Skill Custom9

Competency

Content Details

Content Custom0 to Content Custom9

Contentinventory

Content Details Catalog

Content Custom0 to Content Custom9

Contentinventory

Classes Blended Class Custom0O to Blended Blended Offering
Class Custom10

Classes CPF Class CustomO to CPF Class Cus~ | CPF, LearningObject
tom9

Classes ILT Class CustomO to ILT Class Cus~ |ILT Offering
tom10

Classes Scheduled Class Location CustomO to | Location
Scheduled Class Location Custom9

Classes Virtual Class Custom0 to Virtual Class | Virtual Class Offering
Custom10

Classes WBT Custom0 to WBT Custom9 WBT Offering

Courses Course Audience Type Custom0 to Audience Type
Course Audience Type Custom9

Courses Course CustomO to Course Custom14 | Offering Template

Courses CPF Course CustomO to CPF Course | CPF, LearningObject
Custom9

Courses Prerequisite Course CustomQ to Pre~ | Offering Template
requisite Course Custom14

Courses Catalog Course Custom0 to Course Custom14 | Offering Template

Learning Request

Learning Request Custom0 to Learning
Request Custom9

Offering Request
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Entity Name

Attribute Name

Component Name

Orders and Orderltems

Invoice CustomO to Invoice Custom9

InvoiceMe

Orders and Orderltems

Order Custom0O to Order Custom14

External Order

Orders and Orderltems

Purchase Order CustomO to Purchase
Order Custom9

Purchase Order

Orders and Orderltems

Subscription CustomO to Subscription
Custom9

Subscription

Orders and Orderltems

Subscription Order Custom0 to Subscrip~
tion Order Custom9

External Order

Orders and Orderltems

Training Unit Agreement Custom0 to
Training Unit Agreement Custom9

TrainingUnitAgreement

Orders and Orderltems

Training Unit CustomO to Training Unit
Custom9

TrainingUnit

Registration

Registration CustomO to Registration
Custom9

Registrations

Transcript

Transcript Custom0O to Transcript Cus~
tom9

Offering Action Profile

Curricula Details Curricula Custom0 to Curricula Custom9 | Curriculum
Curricula Details Curriculum Course Custom0 to Cur~ | Offering Template
riculum Course Custom14
Resource Assignment Instructor Location Customo0 to Instruct~ | Location
or Location Custom9
Resource Assignment Room Location CustomO to Room Loc~ | Location
ation Custom9
Resource Assignment Room CustomOQ to Room Custom9 Classrooms
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Entity Name

Attribute Name

Component Name

Resource Assignment

Inventory CustomO to Inventory Cus~
tom9

Inventory

Goals

Goals customO to Goals custom9

Goal Definition

Review Details Review custom0 to Review custom9 Review

Review Cycle Details Review cycle custom0 to Review cycle | Review Cycle
custom9

Person Location Person Location CustomOQ to Person Location
Location Custom9

Person Job Type Person Job Type Role Custom0 to Per~ | Role
son Job Type Role Custom9

Person Job Type Person Job Type CustomO to Person Job | JobType
Type Custom9

Person Details CPF Person Custom0 to CPF Person Person, CPF

Custom9

Person Details

Person Audience Type CustomO to Per~
son Audience Type Custom9

Audience Type

Person Details Role Custom0O to Role Custom9 Role

Person Talent Details Talent Data CustomO to Talent Data TalentData
Custom9

Position Position Custom 0 to Position Custom | Position

9

Prescription Rules

Prescriptive Rule CustomO to Prescript~
ive Rule Custom9

Prescription Rule

Prescription Rules

Prescriptive Rule Custom1 to Prescript~
ive Rule Custom9

Prescription Rule
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Entity Name

Attribute Name

Component Name

Candidate Details

External Candidate CustomO to External
Candidate Custom19

ExternalCandidate

Job Requisition Details

Job Requisition Job Location CustomO
to Job Requisition Job Location Custom9

Location

Job Requisition Details

Job Requisition CustomO to Job Requis~
ition Custom9

JobRequisition

Job Offer

Job Offer customO to Job Offer custom9

JobOffer

Use case

This enhancement allows using custom fields for reporting as well as for charting.

Hidden reports exempted from report licenses

How did it work?

Hidden reports were considered when determining the reports remaining in the license and thus were part of Utilization
of report licenses under Analytics > Statistics.

How does it work now?

Hidden reports are now no longer considered when determining the reports available in the license. Hiding an existing
report releases one count to the license and un-hiding a previously hidden report consumes one count of the license.

Analytics PDF exports with QR codes

How did it work?

QR codes were not supported in PDF exports in Analytics.

How does it work now?

Now users can generate Analytics PDF exports with QR codes that can be printed and used as desired using the Enable

QR Code option either while:
« Exporting a report to PDF

e Scheduling a report
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Enable QR Code

Figure 1: Enable QR Code
To generate the QR code for a report, the report needs to have the Person QR Code attribute, which is available under
Person Details entity.

Note: For Cross tab reports, the Person QR Code attribute will only be available as the third dimension. It cannot
be added as the secondary dimension. The Person QR Code attribute is not supported for charts, group by,
conditional formatting and filters.

When a report with the Person QR Code attribute is executed and exported to CSV/Excel or PDF without the Enable
QR Code option, localized N/A will be displayed in the report output.

Enhancements to the user interface

How does it work now?

The following are the enhancements to Saba Cloud's Analytics user interface:
g Note: These enhancements are available under Analytics (Beta). To enable Analytics (Beta):

» Enable the new user experience
« Enable Analytics Beta under Web Variables via System > Configure System > Microsite Properties

An intuitive and a responsive homepage

You can view the reports as a list or a grid on the Home page.
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All Reports 342 | Recently Viewed 124 Favorite2 My Reports 177 Builtin Reports 165 Scheduled 3
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e
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This report displays the summany of candidates who have applied for the job through vanious sources.

Saba Meeting: Event Attendance Summary
Last run date: -/ -
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Compliance - Candidate Summary Report
Last run date: -/ -
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Figure 2: Saba Analytics's Homepage - List View

Click @ to switch to grid view.
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Figure 3: Saba Analytics's Homepage - Grid View
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Figure 4: Saba Analytics's Homepage - Filter section

Subscriptions is now available as a tab
To view the existing report subscriptions click the Scheduled tab.

Analytics Mifepons M2 RecerhViewsd 124 Favoite?  MyRepoms 177 Buivin Reporns 165
Spaich ﬂ.. T Fiiens =
Seheacler S3nus (CAcv )
Timegamp Ve |
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Scheduled By Superi012 User1011 | Fregeency Dally | Mext 120320718 16:00

Figure 5: Saba Analytics's Homepage - Subscriptions tab

A new report / dashboard authoring page

Click 5 to create a new report.
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FPNew Dashboard .

Add a new chart

Figure 7: Saba Analytics's Dashboard authoring page

A new chart creation and execution page

Create Chargs
Click _'15' to create a new chart.

Sawed Charts | Creste Charls

Scatter Chart Definition
&+ Thename is mandalony.
»  The dimension Is mandatony
& G conigin 1 o mone melnce

= Wust include & Count OF Dimendion If the metnic is Sef 1o Hone

Figure 8: Saba Analytics's Chart creation page

K CANCEL B SAVE
e ® o~ |
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Report / Dashboard execution page

A report or a dashboard when executed appears like this.
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Figure 11: Saba Analytics's Dashboard execution page
Figure 10: Saba Analytics's Report execution page

A common place holder for your downloads

Any reports that you download appear in a common placeholder that indicates the progress of the downloads and the
files you've downloaded.
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Figure 12: Report download placeholder
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Features or options not available under Analytics (Beta)
The following features/options are not yet available under Analytics Beta:

* Pivot Report

* Global settings

* Manager Dashboards

e Analytics under Me and My Team
» Settings and Statistics

» Embedded reports

» Prescriptive Rules reports

To access any of these features/options, you will need to disable Analytics (Beta).

g~ Note: Todisable Analytics (Beta), disable Analytics Beta under Web Variables via System > Configure System
> Microsite Properties

A new filter for the My Team's reports

How did it work?

The following reports didn't allow filtering terminated users:

* My Team's Assigned Courses
e My Team's Curricula
e My Team's Certifications

How does it work now?

A new optional filter called Is Terminated is now available for these reports, which can be used to filter terminated
users.

Learning

How does it work now?

This section describes the attributes that have been added under the Learning reports model in Saba cloud.
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ation Details

Course Version

Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard

Anonymous Respondent ID | Dimension | No Respondent 1D

Survey

Anonymous Respondent ID | Dimension | No Respondent 1D

Survey as Con~

tent

Courses Course Shared | Dimension | No Full Name of the person who shared the Course
By

Courses Course Shared |Dimension |No Name of the Person or a Group with which the
With course was shared

Courses Course Instruct~ | Dimension | No Instructor Credits added to the Course
or Credits

Courses Course Instruct~ | Dimension | No Field of Study for which Instructor Credits were
or Field of added to the course
Study

Courses Total Course | Metric No Provides the total instructor credits for the
Instructor Cred~ Course
its

Curricula De~ | Is Module Re~ | Dimension | No Shows Yes if the module in curriculum is marked

tails quired as Required else shows No

Learning Re~ |LRS Activity |Dimension |No Name of the LRS activity including the TIN Can

cord Store Name Content Lessons

Learner Certific~ | Certification Dimension | No Total number of seats remaining for the Instruct~

ation Details | Learning ltem or Led Class of the course in Certification
Open Seats

Learner Certific~ | Equivalent Dimension | No Version of the Course Marked as Equivalent for

the Course added to Certification
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Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard
Learner Cur~ | Curricula Dimension | No Total number of seats remaining for the Instruct~
ricula Details | Learning ltem or Led Class of the course in Curriculum
Open Seats
Learner Cur~ | Equivalent Dimension | No Version of the Course Marked as Equivalent for
ricula Details | Course Version the Course added to Curriculum
Learning Re~ | Score Dimension | No Score for the Activity logged in Saba Discovery
cord Store
Learning Re~ | Activity Pro~ |Dimension [No Name of the activity provider for Saba Discovery
cord Store vider
Module Details | Is Virtual Class | Dimension | No Shows Yes if the Virtual Class session is
Session launched by learner else shows No
Launched
Reqgistration Registration Dimension | No Status of the registration approver
Approver
Status
Registration Registration Dimension | No Date On which the registration approver ap~
Approver Ap~ proved
proved On

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Profile

How does it work now?

This section describes the attributes that have been added under the Profile reports model in Saba cloud.
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Subscription
Title

Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard

Audience Type | Audience Type | Dimension | No Pricing Precedence value for Audience Type
Sub type Pri~
cing Preced~
ence

Audience Type | Associated Dimension | No Title of the Course associated with Audience
Course Title Type

Audience Type | Associated Dimension | No ID of the Course associated with Audience Type
Course ID

Audience Type | Associated Cer~ [ Dimension | No Name of the certification associated with Audi~
tification Name ence Type

Audience Type | Associated Cer~ [ Dimension | No Version of the certification associated with
tification Ver~ Audience Type
sion

Audience Type | Associated Dimension | No Name of the class associated with Audience Type
Class Name

Audience Type | Associated Dimension | No ID of the class associated with Audience Type
Class ID

Audience Type | Associated Cat~ | Dimension | No Name of the category associated with Audience
egory Name Type

Audience Type | Associated Dimension | No Name of the package associated with Audience
Package Name Type

Audience Type | Associated Dimension | No Number of the package associated with Audience
Package Num~ Type
ber

Audience Type | Associated Dimension | No Title of the subscription associated with Audi~

ence Type
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Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard
Audience Type | Associated Dimension | No Number of the subscription associated with
Subscription Audience Type
Number
Audience Type | Associated Dimension | No Name of the price list associated with Audience
Price List Type
Name
Audience Type | Associated Dimension | No Name of the curricula associated with Audience
Curricula Name Type
Grid Custom | Grid Custom |Dimension |No Customo field of the Grid Custom Section 1
Section 1 Section 1 Cus~
tomO
Grid Custom Grid Custom | Dimension | No Custom1 field of the Grid Custom Section 1
Section 1 Section 1 Cus~
toml
Grid Custom | Grid Custom |Dimension |No Custom? field of the Grid Custom Section 1
Section 1 Section 1 Cus~
tom2
Grid Custom | Grid Custom |Dimension |No Custom3 field of the Grid Custom Section 1
Section 1 Section 1 Cus~
tom3
Grid Custom | Grid Custom |Dimension |No Custom4 field of the Grid Custom Section 1
Section 1 Section 1 Cus~
tom4
Grid Custom | Grid Custom |Dimension |No Customb field of the Grid Custom Section 1
Section 1 Section 1 Cus~
tomb
Grid Custom | Grid Custom |Dimension |No Custom6 field of the Grid Custom Section 1
Section 1 Section 1 Cus~

tom6
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Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Grid Custom | Grid Custom |Dimension |No Custom? field of the Grid Custom Section 1
Section 1 Section 1 Cus~

tom7
Grid Custom | Grid Custom |Dimension |No Custom8 field of the Grid Custom Section 1
Section 1 Section 1 Cus~

tom8
Grid Custom | Grid Custom |Dimension |No Custom9 field of the Grid Custom Section 1
Section 1 Section 1 Cus~

tom9
Grid Custom [ Grid Custom | Dimension | No Unique ID for the Entry Added to the Grid Cus~
Section 1 Section 1 tom Section 1

Unique ID
Grid Custom Grid Custom Dimension |No CustomO field of the Grid Custom Section 2
Section 2 Section 2 Cus~

toml
Grid Custom | Grid Custom |Dimension |No Custom1 field of the Grid Custom Section 2
Section 2 Section 2 Cus~

tom2
Grid Custom | Grid Custom |Dimension |No Custom? field of the Grid Custom Section 2
Section 2 Section 2 Cus~

tom3
Grid Custom | Grid Custom |Dimension |No Custom3 field of the Grid Custom Section 2
Section 2 Section 2 Cus~

tom4
Grid Custom | Grid Custom |Dimension |No Custom4 field of the Grid Custom Section 2
Section 2 Section 2 Cus~

tomb
Grid Custom | Grid Custom |Dimension |No Customb5 field of the Grid Custom Section 2
Section 2 Section 2 Cus~

tom6
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Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Grid Custom | Grid Custom |Dimension |No Custom6 field of the Grid Custom Section 2
Section 2 Section 2 Cus~

tom7
Grid Custom | Grid Custom |Dimension |No Custom? field of the Grid Custom Section 2
Section 2 Section 2 Cus~

tom8
Grid Custom | Grid Custom |Dimension |No Custom8 field of the Grid Custom Section 2
Section 2 Section 2 Cus~

tom9
Grid Custom | Grid Custom |Dimension |No Custom9 field of the Grid Custom Section 2
Section 2 Section 2

Unique ID
Grid Custom | Grid Custom | Dimension | No Unique ID for the Entry Added to the Grid Cus~
Section 3 Section 2 Cus~ tom Section 2

tomO
Grid Custom | Grid Custom |Dimension |No CustomoO field of the Grid Custom Section 3
Section 3 Section 3 Cus~

tom0
Grid Custom | Grid Custom |Dimension |No Custom1 field of the Grid Custom Section 3
Section 3 Section 3 Cus~

toml
Grid Custom | Grid Custom |Dimension |No Custom2 field of the Grid Custom Section 3
Section 3 Section 3 Cus~

tom2
Grid Custom | Grid Custom |Dimension |No Custom3 field of the Grid Custom Section 3
Section 3 Section 3 Cus~

tom3
Grid Custom | Grid Custom |Dimension |No Custom4 field of the Grid Custom Section 3
Section 3 Section 3 Cus~

tom4
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Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Grid Custom | Grid Custom |Dimension |No Customb field of the Grid Custom Section 3
Section 3 Section 3 Cus~

tom5
Grid Custom | Grid Custom |Dimension |No Custom6 field of the Grid Custom Section 3
Section 3 Section 3 Cus~

tom6
Grid Custom | Grid Custom |Dimension |No Custom? field of the Grid Custom Section 3
Section 3 Section 3 Cus~

tom7
Grid Custom | Grid Custom |Dimension |No Custom8 field of the Grid Custom Section 3
Section 3 Section 3 Cus~

tom8
Grid Custom Grid Custom Dimension |No Custom9 field of the Grid Custom Section 3
Section 3 Section 3 Cus~

tom9
Grid Custom | Grid Custom | Dimension | No Unique ID for the Entry Added to the Grid Cus~
Section 3 Section 3 tom Section 3

Unique ID
Grid Custom | Grid Custom |Dimension |No CustomoO field of the Grid Custom Section 4
Section 4 Section 4 Cus~

tom0
Grid Custom | Grid Custom |Dimension |No Custom1 field of the Grid Custom Section 4
Section 4 Section 4 Cus~

toml
Grid Custom | Grid Custom |Dimension |No Custom? field of the Grid Custom Section 4
Section 4 Section 4 Cus~

tom2
Grid Custom | Grid Custom |Dimension |No Custom3 field of the Grid Custom Section 4
Section 4 Section 4 Cus~

tom3
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Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Grid Custom | Grid Custom |Dimension |No Custom4 field of the Grid Custom Section 4
Section 4 Section 4 Cus~

tom4
Grid Custom | Grid Custom |Dimension |No Customb5 field of the Grid Custom Section 4
Section 4 Section 4 Cus~

tomb
Grid Custom | Grid Custom |Dimension |No Custom6 field of the Grid Custom Section 4
Section 4 Section 4 Cus~

tom6
Grid Custom | Grid Custom |Dimension |No Custom? field of the Grid Custom Section 4
Section 4 Section 4 Cus~

tom7
Grid Custom Grid Custom Dimension |No Custom8 field of the Grid Custom Section 4
Section 4 Section 4 Cus~

tom8
Grid Custom | Grid Custom |Dimension |No Custom9 field of the Grid Custom Section 4
Section 4 Section 4 Cus~

tom9
Grid Custom | Grid Custom | Dimension | No Unique ID for the Entry Added to the Grid Cus~
Section 4 Section 4 tom Section 4

Unique ID
Grid Custom | Grid Custom |Dimension |No CustomoO field of the Grid Custom Section 5
Section 5 Section 5 Cus~

tomO
Grid Custom | Grid Custom |Dimension |No Custom1 field of the Grid Custom Section 5
Section 5 Section 5 Cus~

toml
Grid Custom | Grid Custom |Dimension |No Custom? field of the Grid Custom Section 5
Section 5 Section 5 Cus~

tom2
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Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Grid Custom | Grid Custom |Dimension |No Custom3 field of the Grid Custom Section 5
Section 5 Section 5 Cus~

tom3
Grid Custom | Grid Custom |Dimension |No Custom4 field of the Grid Custom Section 5
Section 5 Section 5 Cus~

tom4
Grid Custom | Grid Custom |Dimension |No Customb field of the Grid Custom Section 5
Section 5 Section 5 Cus~

tomb
Grid Custom Grid Custom | Dimension | No Custom6 field of the Grid Custom Section 5
Section 5 Section 5 Cus~

tom6
Grid Custom Grid Custom | Dimension | No Custom? field of the Grid Custom Section 5
Section 5 Section 5 Cus~

tom7
Grid Custom | Grid Custom |Dimension |No Customa8 field of the Grid Custom Section 5
Section 5 Section 5 Cus~

tom8
Grid Custom | Grid Custom |Dimension |No Custom9 field of the Grid Custom Section 5
Section 5 Section 5 Cus~

tom9
Grid Custom | Grid Custom | Dimension | No Unique ID for the Entry Added to the Grid Cus~
Section 5 Section 5 tom Section 5

Unique ID
Position Man~ | Include Posi~ |Dimension |No This attribute should be added to the report to
ager tion Hierarchy fetch incumbents of the positions for which

logged in user is Position Manager. When you
add this filter with Value Equals Yes, then it will
fetch the entire hierarchy of the position selected
using "Position Manager Position Title" attribute
which gets added as default filter. If the value is
set to No, then it will fetch the Incumbents for
the selected Position only and not the hierarchy.
This attribute will not be available to be added
as display attribute.
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Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Position Man~ | Position Man~ | Dimension | No This is a default, Non-removable filter added
ager ager Position with Include Position Hierarchy attribute. It al~

Title lows the user to select Position titles for which

the logged in user is assigned as Position Man~
ager. This attribute will not be available to be
added as display attribute.

Person Details | Manager Full |Dimension | Yes Full name of the Manager.

D{;r:de)(Crlterla o6~ NOte: This dimension is available only if
the Allow Manager Full Name attribute
under Person Details is enabled under
Analytics > Settings > Configuration.

If this attribute is in use and you disable
Allow Manager Full Name attribute un~
der Person Details under Analytics >
Settings > Configuration, an error mes~
sage indicating that the attribute is not ac~
cessible is displayed with the attribute
name. If you are facing issue with Criteria
based security role and want to see the
Manager's full name in the report as it is
displayed on the Ul, you can add this attrib~
ute in your report instead of the Manager
Full Name attribute from Person Manager
entity.

Person Details |Person QR Dimension | No Allows users to Print QR code in PDF which

Code takes to the Person Profile when scanned.

Person Jobtype | Person Job Dimension | No Date on which the Job Role was created

Type Role Cre~

ated On

Person Jobtype | Person Job Dimension | No Date on which the job role was updated
Type Role Up~
dated On
Person Talent | Nbox Plotting | Dimension | No Value added to the Nbox Plotting Field 1
Details Field 1
Person Talent | Nbox Plotting | Dimension | No Value added to the Nbox Plotting Field 2

Details

Field 2
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Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard
Person Talent | Nbox Plotting | Dimension | No Value added to the Nbox Plotting Field 3
Details Field 3
Person Talent | Nbox Plotting | Dimension | No Value added to the Nbox Plotting Field 4
Details Field 4
Person Talent | Nbox Plotting |Dimension |No Value added to the Nbox Plotting Field 5
Details Field 5
Positions Is Active In~ | Dimension | No Shows Yes, if the incumbent added to Position
cumbent is Active, else shows No.

A new entity Position Manager is now available under Core Profile for Learning, Resource Assignment, Content and
Skill entities and first 5 Custom Profile Sections.

This entity has two attribute which can be added to filter section only:

 Include Position Hierarchy
« Position Manager Position Title

Both these attributes will be available in the admin and manager context only. In the admin context, the logged in user's
Position Titles will be displayed.

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Performance

How does it work now?
This section describes the attributes that have been added under the Performance reports model in Saba cloud.

Table 6: Performance Details

Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard
Reviewer Reviewer User~ | Dimension | No Username of the Reviewer assigned to Review

name

Overall Section | Dimension | No

Comments By

Review Section Full Name of the reviewer who has added the

Overall Section Comments




Use case
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Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Social

How does it work now?

This section describes the attributes that have been added under the Social reports model in Saba cloud.

Table 7: Social Details

ded By

Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard
Ideas Idea Tag Name | Dimension | No Name of the tag added to Idea
Ideas Idea Tagged Dimension | No Date on which the tag was added to Idea
On
Ideas Idea Tagged By | Dimension | No Full Name of the person who added the tag to
Idea
Issues Issue Tag Dimension | No Name of the tag added to Issue
Name
Issues Issue Tagged |Dimension |No Date on which the tag was added to Issue
On
Issues Issue Tagged |Dimension |No Full Name of the person who added the tag to
By Issue
Channel/Confer~ | Channel/Confer~ | Dimension | No Name of the tag added to Channel/Conference
ence ence Tag Name
Channel/Confer~ | Channel/Confer~ | Dimension | No Date On which the tag was added to Chan~
ence ence Tag Ad~ nel/Conference
ded On
Channel/Confer~ | Channel/Confer~ | Dimension | No Full Name of the person who added the tag to
ence ence Tag Ad~ Channel/Conference
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Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard

Bookmark Bookmark Tag | Dimension | No Name of the tag added to Bookmark
Name

Bookmark Bookmark Tag | Dimension | No Date on which the tag was added to Bookmark
Added On

Bookmark Bookmark Tag | Dimension | No Full Name of the person who added the tag to
Added By Bookmark

Discussions Discussion Tag | Dimension | No Name of the tag added to discussion
Name

Discussions Discussion Tag | Dimension | No Date on which the tag was added to Discussion
Added On

Discussions Discussion Tag | Dimension | No Full name of the person who added the tag to
Added By Discussion

Blogs/Work~ | Blog~ Dimension | No Name of the tag added to Blogpost/Page/Video

space/Chan~ | post/Page/Video

nelVideo Tag Name

Blogs/Work~ | Blog~ Dimension | No Date on which the tag was added to Blog~

space/Chan~ | post/Page/Video post/Page/Video

nelVideo Tag Added On

Blogs/Work~ | Blog~ Dimension | No Full Name of the person who added the tag to

space/Chan~ | post/Page/Video Blogpost/Page/Video

nelVideo Tag Added By

File/URL/Video | Number of Dimension | No Number of views for URL details page
Views for URL

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.




System

How does it work now?

This section describes the attributes that have been added under the System reports model in the Saba application.

Table 8: System Details
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Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard

Notifications Notification Dimension |No Start Time of the Notification Event
Event Start
Time

Security Role Descrip~ | Dimension | No Description for the Security Role
tion

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Rewards

How does it work now?

This section describes the attributes that have been added under the Rewards reports model in the Saba application.

Table 9: Rewards Details

Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Rewards Sum~ | Total Learning | Metric No Total Learning Badge Points
mary Badge Points
Rewards Sum~ | Total Impres~ | Metric No Total Impression Badge Points
mary sion Badge

Points
Rewards Sum~ | Total Achieve~ | Metric No Total Achievement Badge Points

mary

ment Badge
Points
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mary

Badge Points

Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard
Rewards Sum~ | Total Learning | Metric No Total Learning Badges
mary Badges
Rewards Sum~ | Total Impres~ | Metric No Total Impression Badges
mary sion Badges
Rewards Sum~ | Total Achieve~ | Metric No Total Achievement Badges
mary ment Badges
Rewards Sum-~ | Total Points Metric No Total Points Used
mary Used
Rewards Sum-~ | Average Learn~ | Metric No Average Learning Badge Points
mary ing Badge
Points
Rewards Sum~ | Average Impres~ | Metric No Average Impression Badge Points
mary sion Badge
Points
Rewards Sum~ | Average Metric No Average Achievement Badge Points
mary Achievement
Badge Points
Rewards Sum~ | Total Expired | Metric No Total Badge Points Expired
mary Badge Points
Rewards Sum~ | Total Earned | Metric No Total Earned Badge Points
mary Badge Points
Rewards Sum~ | Available Metric No Available Badge Points

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.



Compensation

How does it work now?
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This section describes the attributes that have been added under the Compensation reports model in the Saba application.

Table 10: Compensation Details

er Plan

Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Manager Hier~ | Include Man~ |Dimension |No Include Manager Hierarchy
archy ager Hierarchy
Manager Hier~ | Hierarchy Man~ | Dimension | No Hierarchy Manager Full Name
archy ager Full Name
Compensation | Allocated Metric No Allocated Budget for Base Plan
Cycle Details | Budget for

Base Plan
Compensation | Assigned Metric No Assigned Budget for Base Plan
Cycle Details | Budget for

Base Plan
Compensation | Allocated Metric No Allocated Budget for STIP Plan
Cycle Details | Budget for

STIP Plan
Compensation | Assigned Metric No Assigned Budget for STIP Plan
Cycle Details | Budget for

STIP Plan
Compensation | Allocated Metric No Allocated Budget for LTIP Plan
Cycle Details | Budget for

LTIP Plan
Compensation | Assigned Metric No Assigned Budget for LTIP Plan
Cycle Details | Budget for

LTIP Plan
Compensation | Allocated Metric No Allocated Budget for Other Plan
Cycle Details | Budget for Oth~
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Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Compensation | Assigned Metric No Assigned Budget for Other Plan
Cycle Details | Budget for Oth~

er Plan
Compensation | Approval Date | Dimension |No Approval Date
Cycle Details
Compensation | Approver Com~ | Dimension | No Approver Comments
Cycle Details | ments
Compensation | Approver Type | Dimension | No Approver Type
Cycle Details
Compensation | Approver First | Dimension | No Approver First Name
Cycle Details | Name
Compensation | Approver Last | Dimension |No Approver Last Name
Cycle Details | Name
Compensation | Approver Full | Dimension |No Approver Full Name
Cycle Details | Name
Compensation | Approver User | Dimension | No Approver User Name
Cycle Details | Name
Compensation | Approver Dimension | No Approver Status
Cycle Details | Status
Use case

With these new fields added under Analytics, it should now be possible to report on the rollup budget at a managerial

level. In addition to this, it should also be possible to report on the approval chain for the worksheet, as to who has
approved and with whom is the worksheet pending approval for.






Chapter

Topics: This section includes the following topic that will guide you through the new

_ features and improvements under:
e Pull latest performance score into

Compensation worksheets » Pull latest performance score into Compensation worksheets on page 54
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How did it work?

In the past, it was not possible to pull the latest performance score into the compensation worksheet.

How does it work now?

In this update, a new business rule (BR) is added. Auto Sync in-progress or completed performance review score in the
Compensation plan.

This addition, specifically applies to two library fields that can be included on a compensation worksheet: Overall Rating
(which shows the review score) and Review Cycle (which shows the name of the review cycle that the review score
came from).

If this BR is turned ON, then the review score of an employee will be synced with active and pending approval
Compensation worksheets when a manager submits the review for approval or if the performance administrator overrides
review score.

If it is turned OFF, the Compensation worksheet will show the review score available from the snapshot.
By default it is turned OFF.
Note: Once the worksheet is approved, the review scores will not be synchronized.

In worksheets where the review score was synchronized, if the Approver rejects during review, the score will not be
reverted back to the prior value. If the manager resubmits the worksheet after revisions, then the review score will be
synchronized with the Compensation worksheet data.

When the review score (Overall Rating) is auto-updated on the Compensation worksheet, any worksheet formulas or
import formulas that depend on Overall Rating do not get executed.

Use case

This update provides a synchronization of the Compensation worksheet data with performance review score update.
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Show price difference message
on guest catalog

View all courses in catalog
irrespective of default currency
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How did it work?

When an external user starts the purchase of a class from the guest catalog, the price shown in the Guest Catalog may
change after log in because of audience types or default currency. In past, when the price of the class was different or

the user's default currency was different, the updated price information was shown in the Checkout flow. This could be
confusing to the end user, who did not understand the reason for the changed pricing information.

How does it work now?

When you buy a class from the guest catalog, if the price of the class is different or your default currency is different,
Saba Cloud displays a message with the updated price information. You can either continue checkout or you may cancel
the order.

ADDITIONAL INFORMATION

The new price of this leamning item is 10 USD. Click Continue to proceed

Figure 13: Additional information about price change

Use case

When an external user browses through the catalog and plans to buy a class of a certain price, after logging in the price
may differ as the price is controlled based on the user's currency and audience type. This enhancement ensures that the
end user is fully informed of the actual cost of the class before checking out with the order.

How did it work?

An external user could view courses in the learning catalog based on their currency or the organization's currency. End
user could use a filter to view the catalog in another currency.
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How does it work now?

As an external user, you can now view all courses in the learning catalog irrespective of the currencies available in the
Currency dropdown list. If a course is available in other currencies, then you can buy it using the desired currency
supported by the person or organization as per the Billing Party setting.

This feature is controlled by the setting Filter catalog based on user's default currency under the eCommerce service.
By default, this setting is enabled. When this setting is enabled, the learning catalog show courses only in the user's
default or selected currency. When this setting is disabled, the learning catalog shows all the courses irrespective of
user's default currency.

Filter catalog based on user's default currency

When turned on, all catalog will be displaysd based on user's applicable default currency or selected currency
from drop down. When turned off, catalog not in user's defaul currency will also appear in search resuh class

Qn
will be listed on detail page. W Off

Figure 14: New setting

If a course is available in the user's selected currency and other currencies, the price is shown as a link, which opens the
View prices popup. If a course is not available in the selected currency but, it is available in other supported currencies,
then the View prices link is shown. If a price is available only in the selected currency, then the price is shown as a
simple text. You must click the link and select the desired currency to continue with the check out process.

VIEW PRICES

Select the degingd cumancy 1o view Oouse details

Figure 15: View prices link on Learning Catalog
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Figure 16: View prices link on Course details page
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The catalog now show courses in all the available currencies, but you can still view the catalog in your default currency.
In your Account Preferences, the Search catalog based on currency preference under Learning preferences section
is set to All Currency by default. You can change it to Default Currency to view the catalog in your default currency

only.

g~ Note: The Learning preferences section appears only when the Filter catalog based on user’s default currency

setting is disabled.

Use case

This feature will be beneficial for a global organization where all employees can view all courses in the catalog and buy

in a preferred currency.
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Increased mobile content download URL expiry time

How did it work?

The content download URL in Saba Cloud expired after 10 seconds. This time was not sufficient for the mobile app to
support content download in the background.

How does it work now?

Saba Cloud now provides the ability to configure the expiry time for content download URL in Saba Cloud by introducing
the following new site-level property under Content:

* URL Expiration time for Mobile download

This property value defines the duration for which the URL remains valid for Mobile content download. You must
specify the value in minutes.

The default value is 60 minutes.

As a system administrator, you can configure the property by navigating to Admin > System > Configure System >
Microsites > Saba Cloud > Site Properties > Content.

Use case

Saba Cloud mobile app requires extended expiry time for download URL to support content download in the background.
Support for Saba Publisher and Inspire 18

How did it work?

Saba Cloud supported Saba Publisher and Inspire version 17.

How does it work now?

Saba Cloud now supports the following latest versions of the content authoring tools:

e Saba Publisher 18
e Saba Inspire 18

Use case

Saba Cloud needs to support any content authored using the latest versions of content authoring tools such as Saba
Publisher and Inspire.
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Ability to control SCORM content behavior

How did it work?

SCORM content was marked complete when users selected the table of content menu and clicked the topic name, even
if they exited the course before finishing it. This happened because the lesson status was set to completed if the lesson
status was not communicated back to Saba Cloud.

How does it work now?

Saba Cloud now provides the ability to control behavior of SCORM content by introducing the following site property:
* SCORM Behavior Control

As per SCORM 1.2 specification, the application sets the lesson status as completed if the status is not set by the
content. This property controls the behavior using the following values:

e 0 - Lesson status is set to completed if the lesson status is not communicated.
e 1 - Lesson status is not set to completed if the lesson status is not communicated.

The default value is 0.

System administrators can configure this property by navigating to Admin > System > Configure System > Microsites
> Saba Cloud > Site Properties > Content.

Use case

In certain organizations, users are bound to exit courses without actually finishing them. Saba Cloud needs to handle
content completion in such scenarios.

Deprecated notification events for Content

How did it work?

Certain notification events were available under the Content category. However, these events were no more used in
Saba Cloud.

How does it work now?

With this update, the following notification events have been deprecated from Content and are no more available for
configuration:

» Review completed by reviewer

» Review Marked Rejected

* New Reviewer Assigned

* New Review Initiated

» Review completed by reviewer

» Review Deadline Approaching Reminder (2day)
« User Assigned To Project

* Review Deadline Altered
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Control the ability to add attachments to completed courses

How did it work?

There was no way to disable the ability to add attachments to completed courses.

How does it work now?

Saba Cloud now provides the ability to control who can add attachments to completed courses by introducing the
following security privileges to the Offering Action Profile (Transcript) component:

Table 11: New security privileges

Privilege Name Description Enabled by default for role
Can add attachment to Completed If enabled, then users can add attach~ |« Internal Person Basic
Course for self ments to their own completed courses. |«  External Person Basic
Can add attachment to Completed If enabled, then users can add attach~ |« Internal Manager
Course for others ments to completed courses of other |«  External Manager

users. + Org manager

e Alternate Manager
e Human Capital Admin
e Super User

To view the new privileges, go to Admin > System > Manage Security > Security Roles, search for a role, and then
search for Offering Action Profile (Transcript) component.

Use case

Certain organizations have strict security measures around sharing of internal documents by their employees. So, they
require the option to enable or disable any functionality in the application that allows users to add attachments.

Notify incumbents of parent positions about learning activities

How did it work?

Saba Cloud did not provide an option to send notification emails to incumbents of a parent position if a learning activity
was pushed to incumbents of a child position.
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How does it work now?

Saba Cloud now provides the ability to send notification emails to incumbents of a parent position if a learning activity
is pushed to incumbents of a child position by introducing the following named queries for course-related events:

Table 12: New named queries for parent position incumbents

Named Query Description

Position Incumbent of a Parent Position This named query will send a notification email to primary incumbents

marked Primary of the parent position if a learning activity is pushed to a learner of a
child position.

Position Incumbent of a Parent Position This named query will send a notification email to interim incumbents

marked Interim of the parent position if a learning activity is pushed to a learner of a
child position.

These named queries are applicable to the following existing notification events:

» Course added to profile
e Course due in 15 days
e Course due in 30 days
e Course due in X days

» Course due today

System administrators can enable or disable these named queries. To configure the named queries for the respective
notification events, navigate to Admin > System > Manage Notifications > Events, search for the event and edit it.

For example, Position P1 reports to Position P2 and courses are assigned to a learner through the following ways:

« Job is added in Position P1
¢ Incumbents are added in Position P1

Then,

1. 'Position Incumbent of a Parent Position marked Primary' will send an email to primary incumbents of P2
2. 'Position Incumbent of a Parent Position marked Interim' will send an email to interim incumbent of P2

Use case

Saba Cloud needs to support a multiple organization structure from a learning perspective. For example, if a course is
due for an incumbent of a position in the organization, then the application should have the capability to send a notification
to incumbents of the parent position. Take the example of a car dealership. In a Car Dealership A, you have 4 Service
Managers and 20 Service Technicians reporting to these Service Managers. The Service Manager manages the Service
Technicians and assigns work as well as learning to the Service Technicians. So, they need to be notified when these
technicians have learning coming due. Where positions come in is when some of the Service Technicians work for a
Car Dealership B and report to a Service Manager at this dealership as well.
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Changes to named queries for classes

How did it work?

The named query "Confirmed learners registered to the offering who are not pending approval or waitlisted" was
displayed for the following events even though it was not applicable for them:

e |ILT Class Cancelled
+ Blended Class Cancelled
¢ Virtual Class Cancelled

Since all confirmed registrations were cancelled before sending the email, no confirmed learners remained when the
notification email was triggered.

How does it work now?

With this update, the named query "Confirmed learners registered to the offering who are not pending approval or
waitlisted” is no more displayed for the following notification events:

e ILT Class Cancelled
« Blended Class Cancelled
* Virtual Class Cancelled

Use case

N/A
New keyword for certifications and curricula events

How did it work?

Saba Cloud triggered notification emails for certifications and curricula overdue and due notification events to concerned
users as per their timezone, but the due days keyword was sending value as per the server timezone.

How does it work now?

Saba Cloud now sends notification emails with correct due date values to concerned users whose certifications or curricula
are overdue or due, by introducing the following new keyword:

e Due In Days Learner Timezone
Number of days the certification or curriculum is due as calculated in the learner's timezone.
The new keyword is added for the following existing notification events that use learner's timezone, instead of the server
timezone:
For Certifications

 Certification overdue by X days
« Certification due in X days
« Certification due in 30 days
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» Certification due in 15 days
« Certification due today

For Curricula

e Curriculum overdue by X days
e Curriculum due in X days

e Curriculum due in 30 days

e Curriculum due in 15 days

e Curriculum due today

System administrators can configure the notification events by navigating to Admin > System > Manage Notifications
> Events.

Use case

For certifications and curricula that are overdue, the triggered email notifications must send the value of due date as per
the learner's timezone and not the system timezone.

Enhancements to the Role Analysis tab

How did it work?

The filters on the Role Analysis tab of the My Plan page displayed the following behavior:

« Users were not able to distinguish learning items assigned to them through positions because the position details
were not available in the tab.
« When users landed on this tab, the "In Progress™ and "Pending action" statuses were auto-selected in the Status filter.

How does it work now?

Saba Cloud enhances the Role Analysis tab on the My Plan page as follows:
e Change to Job Type filter

If the Position Management service is enabled, then the Job Type dropdown filter name changes to Job Type -

Position. If a job is assigned to a user through a position, then the Job Type - Position filter displays the position
ID along with the job title in the <job_type> - <position_ID> format. This allows users to easily identify the job
type and position combination for which they need to filter the data.

g~ Note: The filter name remains Job Type when the Position Management service is disabled.

For example, in the figure below, the Job Type - Position filter displays the following:

e "Engineer 2" - indicates the job type attached to the person's profile
e "JObEW13 - AG002" - indicates the job type and position combination, where "JobEW13" is the job type and
"AG002" is the position associated with the profile

The role titles also indicate these details. For example, see:

e "Engineer Role 2 (Required) | Engineer 2"
* "Require Role Attached to Job (Required) | JobEW13 - AG002
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Role Analysis Y Filters A

TYPE JOB TYPE - POSITION
All v | JObEW13 - AG002 ‘ v
Al

DUE DATE ONM OR AFTER
Engineer 2
&) g

JobEW13 - AGDO2

Adhoc Test2 (Required)

Engineer Role 2 (Required) | Engineer 2

Mand_role (Required)

Required Role Attached To Job (Required) | JobEw13 - AG002 .

Figure 17: Changes to Job Type filter

< When a user lands on the plan page, the "In Progress" and "Pending action" statuses are no more auto-selected in
the Status filter by default.

ROLES STATUS

B n Progress
[ ] Completed

[ ] Pending action

Figure 18: Changes to Status filter

Use case

Users need to filter their learning items on the Role Analysis tab using position-based information.
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Override user preferences for enhanced course details page

How did it work?

Saba Cloud allowed individual users to set their learning preferences and select the default view of their course details
page for session-based classes. Based on their preference selection, they could either view the regular or the enhanced
course details page. Administrators did not have any control to set a default course details page view for all users.

How does it work now?

Saba Cloud now allows System Administrators to set the default view for course details page of session-based classes
for all internal learners using the following new setting under the Learning Beta service:

» Set default course details page view

Select a value for this setting to set the default view for course details page for internal learners. This allows System
Administrators to override the user's preferences for the course details page view. They can set one of the following
options:

e Check user's learning preferences

If selected, then the course details page view is displayed as per the value set in the user's preferences. This is
the default selection for the setting.

If this value is selected and if no particular preference is set in the user's learning preference for Course and
class details page view, then Saba Cloud displays the regular course details pages along with a message asking
users to try the enhanced pages. Clicking the link in the message switches the user's view to the enhanced pages
and the preference is automatically set to "Enhanced view". Users can revert to the regular pages by navigating
to their Account Preferences and changing the learning preference to "Regular view".

< Display regular course details page

If selected, then it overrides the user's preferences and displays the regular view of the course details page.

« Display enhanced course details page

If selected, then it overrides the user's preferences and displays the enhanced view of the course details page.

Note: This setting works only if the Enable enhanced Course Details page setting under Learning Beta service
is enabled.

To configure the new setting, navigate to Admin > System > Configure System > Services > Learning > Learning
Beta.

Use case

Certain organizations have the need to enforce a uniform default view of the course details pages for all users when they
start using the application.
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Changes to organization manager privileges

How did it work?

Prior to this update, organization managers were able to add a new ad hoc completed course to learner's plan even if
they did not have the required privileges.

How does it work now?

With this update, organization managers can add a new ad hoc completed course to learner's plan only if they are granted
the following privilege:

» Can grant Course completion credit for others using new ad hoc entry

To configure this privilege, System Administrators can navigate to Admin > System > Manage Security > Security
Roles, find and edit the Organization Manager Basic Privileges role, and view the Completed Courses (Transcript)
component.



Simple Security Role Details: Organization Manager Basic Privileges

Security Role *
Description

Domain*

Type

Is Sensitive

Organization Manager Basic Privilege

Grants access to Organization manag

world

# Domain Based
Criteriz Based

® No
) Yes

Component

Completed Courses (Transcript)

Q@

People

Qe

This component is not domain-based. Any privileges granted for this component apply to all domains.

Component Privileges

Print | Export | Modify Table

| Grant Access |Pri\rilege

New

Edit

Delete

View

Change Domain

Can mark a Course complete for others

Can view Completed Courses for others

Can change Completed Courses entry status for others

Can grant Course completion credit for self using existing Catalog item

Can grant Course completion credit for others using existing Catalog item

Can grant Course completion credit for self using new ad hoc entry

Can grant Course completion credit for others using new ad hoc entry ]

OOIRIC R OO0 " f &f § @ & &

Can edit Completed Courses entry for athers
Can delete Completed Courses entry for others

Figure 19: Can grant Course completion credit for others using new ad hoc entry

If this privilege is enabled, then organization managers can view the Add new button by navigating to:

My Team > organization member's profile >Actions > Add Completed Course
My Team > Team Actions > Add Completed Course
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ADD COMPLETED COURSE *

Search existing courses

Figure 20: Add new button

If this privilege is disabled, then the Add new button is not available to them.

Use case

The Organization managers need to obey privileges set on their security role.

Hide session-based classes from recommendations during
registration

How did it work?

When users registered for a certification or curriculum, Saba Cloud displayed recommended classes that would help
them acquire the certification or curriculum. If the recommended classes were only session-based such as ILTs, then
users enrolled for them without realizing that they would have to attend the class.

How does it work now?

With this update, Saba Cloud provides control over whether or not session-based classes are included in recommendations
for a certification or curriculum to which a user has registered.

To provide this configuration, this update introduces the following new setting under Learning > Certifications /
Curricula:

« Include session-based classes as recommendations on the certification or curriculum details pages

If this setting is disabled, then session-based classes are not included in recommendations on the certification or
curriculum details pages. This setting is not domain aware.

By default, this setting is enabled.
System administrators can configure this setting by navigating to Admin > System > Configure System > Learning
> Certifications / Curricula.

g~ Note: Blended programs are not affected by this setting.

Sorting of classes in View Classes popup

This setting also handles the sorting of recommended classes in the View Classes popup page on the certification or
curriculum details page.

« If the setting is enabled, then Saba Cloud displays registrations first, if user has any, followed by the self-paced
classes, and then session-based classes sorted by their location.

« If the setting is disabled, then Saba Cloud displays registrations first, followed by the self-paced classes, and then
session-based classes sorted by their Start Date considering self-paced classes and session-based classes are of the
same language as end user's preferred language.
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Use case

Saba Cloud should not include session-based classes as recommendations in certifications or curricula. Users do not
realize that an ILT class is being chosen for them and they will need to attend. Instead, users should have the ability to
choose a class against having one chosen for them automatically. This will ensure users are aware they have registered
for an ILT class, which they need to attend.

Deliver a class only when all learner sessions are complete

How did it work?

Saba Cloud allowed administrators to mark a class as Delivered even if some learner sessions were still in the "Not
Evaluated" status.

How does it work now?

With this update, Saba Cloud prevents Learning Administrators and Instructors from marking a class Delivered when
the class has sessions in the "Not Evaluated" status.

To provide this configuration, this update introduces the following new setting under Learning > Classes:
« Deliver a class when all learner sessions in the class are complete

If this setting is enabled, then a class can be delivered only when all sessions for all learners in the class are marked
as completed. This includes virtual sessions as well. This setting is not domain aware.

By default, this setting is disabled.

Note: If this setting is enabled and if all sessions are marked Disabled or Optional for a class, then Learning

[ 1 . .
Administrators and Instructors can mark the class as Delivered.

System administrators can configure this setting by navigating to Admin > System > Configure System > Learning
> Classes.

Use case

Saba Cloud must not allow scheduled classes to be marked a Delivered if they contain one or more user sessions that
are still not evaluated, and an appropriate error message must be displayed.

Allow removal of tags added by others from courses

How did it work?

Users, who had privileges to delete tags, were still not able to remove tags that were added by other users to courses.
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How does it work now?

If users have the 'Delete’ privilege on the Tag component, then Saba Cloud now allows such users to remove any tags,
added by other users, from courses. To remove a tag added by another user on a course, the user can navigate to the
regular course details page and then remove the tag.

Note: This change does not apply to other learning elements such as certifications and curricula. For such learning
elements, users with 'Delete’ privilege on the Tag component can remove tags added by other users, by navigating
to the List view of the global search results page only.

Use case

Super users are unable to remove tags that are added by other users to a course. They would need to proxy as the user
and then remove the tag from the course. If the user is terminated, then they need to activate the user, proxy in as the
user, remove the tag, and then terminate the user account again. These steps create audit concerns and need to be avoided.

Prevent blank search on the learning catalog

How did it work?

Saba Cloud allowed learning administrators to perform a blank search on the learning catalog. But if the catalog contained
large data, then the search results took a long time to display.

How does it work now?

Saba Cloud now prevents learning administrators from performing a blank search on the learning catalog. Now, when
the administrator navigates to Admin > Learning > Manage Learning Catalog > Learning Catalog, and clicks the
Search button without specifying any search criteria, Saba Cloud displays a warning message as depicted in the following
figure.

On clicking OK, the administrator is navigated back to the learning catalog search page. To view results, they must
specify at least one search criteria.
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This site says...

Empty search will return too many records. Please specify a
search criteria to narrow your search results.

|:| Don't let this page create more messages

OK

Figure 21: Prevent empty search on learning catalog

Use case

The learning catalog in many organizations contain large amount of data. When administrators query the catalog using
a blank or empty search, it causes search results to load very slowly, thereby affecting system performance. Therefore,
the catalog search must be enhanced to disallow administrators from performing a blank search.

My Learning ribbon in Discover portlet

How did it work?

The existing Home page displayed a Discover portlet and a My Learning portlet separately.

How does it work now?

The Discover portlet on the new Home page now provides support to display a new My Learning ribbon, if Saba's new
User Experience branding is enabled for your site.

g~ Note: When the new User Experience branding is disabled, the My Learning portlet is available as a separate
portlet on the old Home page.

System Administrators can configure this ribbon using the following new setting under the Discover Portlet service:

e My Learning ribbon

If this setting is enabled, then the Discover portlet displays the My Learning ribbon. This ribbon is available only
if the new User Experience branding is enabled for your site.

By default, this setting is disabled.
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g~ Note: The Discover portlet displays either the In-Progress ribbon or the My Learning ribbon. That is, if the
My Learning ribbon is enabled, then the In-Progress ribbon is not displayed.

The new My Learning ribbon includes all data from the My Learning portlet. Each item in the ribbon displays the
item status and the due date added, if any. If no due date is added, then nothing is shown for that item.

The ribbon displays the top 20 records from the user's Plan page. The ribbon provides a Go to Plan link, clicking which
takes the user to their My Plan page. Clicking the item's title takes the user to the details page of that learning item.

\\ é Java & @)—

W 34534 & Curr For Completion C... W Basic Java Concepts R Cert For Completion C... W Advanced java course
In Progress Overdue Pending Registration Overdue Pending Registration

My Learning

Due:27-11-2018 Go to Plan Due:07-12-2018 Go to Plan Due:27-12-2018 Go to Plan Due:27-12-2018 Go to Plan Due:31-12-2018 Goto Plan
Figure 22: My Learning ribbon

Use case

There is a need to enhance the usability of the Home page.
Support to edit a learning badge

How did it work?

Saba Cloud did not provide support to edit the name and description of any type of badge.

How does it work now?

Saba Cloud now allows HR administrators to edit the name and description of user-created Learning badges only.
Impression, Achievement, and predefined Learning badges cannot be edited, though.

To edit a user-created Learning badge, navigate to HR > Manage Badges > Badges, search for the required learning
badge, and modify the name or description fields, as required.
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Awarded to the best learner|

Impression
Learning
Achievement

Figure 23: Edit a user-created learning badge

Use case

Q@

Learning badges created by administrators in an organization are prone to manual errors such as misspelt titles. With
no ability to edit badges, the only way to correct such errors is by deactivating the badge and then creating a new one
with the correct title. This is a tedious process, considering the association of such badges with learning events and
learners. Such badges, if acquired when active, also tend to stay on a learner's profile. A simpler solution is to provide
the ability to edit badges and correct naive errors.

Mandatory comments during checklist evaluation

How did it work?

When evaluators evaluated a checklist, a checklist item, or a checklist task, Saba Cloud did not make it mandatory for
them to add comments to justify their action.

How does it work now?

With this update, Saba Cloud now provides the ability to make commenting mandatory for evaluators when evaluating
a checklist or a checklist item or a task.

While creating a checklist, Learning Administrators can now set the following checkbox at the checklist or a checklist
item level to ensure evaluators provide comments while evaluating a checklist:

* Force evaluator comment

If selected, then it becomes mandatory for evaluators to provide comments when they mark a checklist item, a task,
or the checklist itself complete.

By default, the "Display" value for this attribute is set to Yes at the component level.
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o Note:
» Learning Administrators can edit this checkbox in a checklist only if:

» The checklist is in a Draft status.
» A new checklist item or a task from library is added to an already assigned checklist.

» For existing checklists that are already assigned to learners:

« Administrators cannot edit this checkbox.
« The new checkbox is not selected for existing "Active" checklists.

To configure this checkbox at the checklist level, navigate to Admin > Learning > Manage Learning Catalog >
Checklists > New Checklist.

~ Additional Options

Evaluator
Instructions

[] Force evaluator comment

[ ] Allow Rating®

Attachments Mo file chosen CHOOSE FILE

Figure 24: Required evaluator comments at checklist level

To configure this checkbox at the checklist item level, navigate to Admin > Learning > Manage Learning Catalog
> Checklists, find and edit a checklist, Add Item > New Checklist Item.

@ New Checklist Item

Name *

Force evaluator
comment

Description: Aria v B I U X a Av

Figure 25: Required evaluator comments at item level
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To configure this checkbox at the library task level, navigate to Admin > Learning > Manage Learning Catalog
> Checklists, find and edit a checklist, Add Item > From Task Library.

") New Checklist Item @) From Task Library

Force evaluator
comment:

Search... v ADD ITEM

Advanced Search

Figure 26: Required evaluator comments at item level

During offline evaluation of a checklist, if an item or a task is marked complete without comments when the
corresponding Force evaluator comment checkbox is selected, then Saba Cloud displays an error while uploading

the checklist.

Use case

Evaluators of checklists need to justify their actions while marking a checklist complete. They can provide their
justification in the form of comments during evaluation.

Enhancements to course templates

How did it work?

Certain fields were not available for courses created using course templates.

How does it work now?

Saba Cloud enhances the course templates by adding the following new fields:

Table 13: New fields

Field Name Description Required?

Course ID Provides the ability to specify the course number. This field cannot be ves

edited at the template level. This field allows the Local Catalog Admin
who is creating the course to enter their own course number.

If this field is empty, then it is auto-generated.
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Field Name Description Required?
Domain Specifies the default domain in which courses and classes will be created No
via the course template. This field is not displayed to the Local Learning
Admin who is creating the course.
Discontinued From Provides the ability to specify the discontinued from date for the course. No
This field cannot be edited at the template level.
Is Gamified
Course Templat.. Search..
Course ID
Available From
Discontinued Fr_
Domain Type to search... v
Duration (HH:M.__. HH:MM

Figure 27: New course template fields

After this update, all existing course templates in Saba Cloud will support these new fields.

When users create a course using the simplified course creation work flow, the Course ID and Discontinued From
fields are available for use based on how they are configured in the template.



BASIC DETAILS

-
Featured YES (@ NO
Is Sensitive YES (@) NO
Course 1D* GAMC1802

Discontinued From

[ §
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Figure 28: New fields in course

Use case

The simplified course creation work flow needs to be enhanced to support additional capabilities so local catalog

00:00

administrators can create courses suited to their organization's requirement.
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How did it work?

In the past, the process of gathering and entering the activation key to the connector and activating the connector was
not a simple process and at times were causing confusion to the user.

How does it work now?

In this update, adding the activation key process is simplified. When you finalize the purchase of the connector, Saba
will provide and add the activation key to the connector directly. When you launch the connector, you can see the
activation key that is already provided. The connector will retain the activation key whether it is configured, or disabled.

Workday
uone 0
L]
i ]
TESTZ-WORKDAY [ ]
f y )
¥ Import
v Export

If you encounter expired key or not available message, contact Saba support or your Account Manager for assistance.

Use case

This update provides a simplified version of the Activation key process.

How did it work?

In the past, the LinkedIn Learning to Saba sync was run everyday for the entire data set even though only a fraction of
the data were new or had some updates. This was considerably slowing the data sync process.
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How does it work now?

In this update, this is addressed. The revised sync process will only process new or updated data from the last 2 days
and perform a full sync once a week. This will significantly reduce the time required to process the LinkedIn Learning
imports.

Use case

This update significantly reduces the sync time by reducing the amount of records to be processed for the daily run.

How did it work?

New feature.

How does it work now?

A new connector for DDI skills is available in Saba Cloud that will give the ability to import skills once it is purchased.
To access the DDI connector from Marketplace, navigate to:

1. Saba Cloud>Admin>Marketplace
2. Click on the DDI tile from the available connectors on the left side.

DDI

Talent

Figure 29: DDI skills connector

3. Click on Sync content.

The content from DDI skills will be synchronized with the Skills library in Saba Cloud.
Once the synchronization has started, you can monitor the import process.
Admin>System>Manage Integrations>Integration Studio>Monitor All Imports

On the Monitor All Imports page, enter DDI for the Source and click on Search.

All the details of the import process on the files will be displayed.
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Import Monitoring : Monitor All Imports

Input File Object Name Start Date == Start Date <= Status Source
: 2 o AT
TineZone: (GMT+05:30) Chennai, Kolkata, Mumbai, New Delhi ~ @
IMPORT
START DATE INPUT FILE OBJECT STATUS ERROR ACTIONS SOURCE

12062008 07:31 FM Skillsio-DevTa ki Completed DOWNLOAD LOGS - b
12/06/2018 07:31 PM Shils_5.65 Skil Completed DOWNLOAD LOGS - e

1268 0731 PM DenvTanks_4 cav Deveskoy aenenl Complated DOWMLOAD LOGS P D

18 07:31 P SKIlGougS. SKilGIouR Completed DOWNLOAD LOGS -

Figure 30: Monitor imports

Once the import process is completed, you can view the skills related details from the HR section.
HOME ME MY TEAM PEOPLE GROUPS Wikl ADMIN

Admin | HR § MsnageSills | Shils

Skills 6 o

Q @, seilLen

Figure 31: Manage skills

Use case

The new connector in Marketplace gives the ability to import skills into Saba cloud and access them from HR and related
sections.

Additional fields added to Ultipro connector

How did it work?

Enhancement.

How does it work now?

In this update, additional fields are added to the Ultipro connector. Specifically, Employment Details fields and user
defined fields have been added.

The following list shows a few of the new Employment Details fields:

« employeeTypeCode
« employeeStatusCode
» dateOfSeniority

» dateLastWorked

« datelnjob

e primaryProjectCode
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» originalHireDate
» lastHireDate
* jobTitle

Use case

The addition of more fields on Employment Details and providing User defined fields gives more flexibility to the user.

How did it work?

In the past, Workday connector in Saba Cloud could not capture all the changes that the user needed.

For example: If a person was marked terminated 30 days in the past or if the termination date was set as one year in the
future. Such changes could either not be captured or if captured, would result in a very big data load every day.

How does it work now?

In this update, a new flag has been added to modify the way Workday sync process works.
If turned on, 2 API calls are triggered by Saba Cloud (below) to Workday, and the results merged.
1. Find all workers who are:

a. updated in the last 1-2 days (or as configured for Past days field). AND
b. Effective X days in the past and Y days in the future. Previously, only the future effective days was configurable.
Now both past and future effective days are configurable.

2. Find all workers who become effective today (regardless of when they were updated).

This ensures most past events and those with far off effective dates get captured.
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Frequency
(@) Once

() Every

Frequency 15 Min(s) w

Start Time* 03 : 45 OAM. ®P.M.

Start Date * 02/05/2018 L7

Update From 12/21/2018

Days to calculate
Update From date

Number of past days to
calculate 'Effective 180
From'

Number of future days
to calculate Effective 15
Through date

Calculate Enable Import
As_of_Effective_Date in without 'Update
GMT Criteria’ method.
Full run after days 10

By default the flag is turned OFF and so the existing functionality is unchanged.

Use case

This update captures all possible scenarios that are relevant to users and it limits the number of records to be processed.
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Configure visibility of Meeting Admin pages

How did it work?

Many administrative features of Saba Meeting were available under the Meeting tab in Saba Cloud by default. These
features were not configurable and so their availability could not be restricted when required. The availability of these
features also lead to data synchronization issues in the Saba Meeting server.

How does it work now?

Saba Cloud now provides the ability to configure certain Meeting administration menus and pages under the Meeting
tab in Saba Cloud. This update also deprecates certain menus and pages from this tab.

HOME ME PEOPLE GROUPS ADMIN

E,;. HR E';& Meetings

Admin / Meetings / Manage Meetings / My schedule

~ Manage Meetings

My schedule

Public recordings

My Meetings

» Manage Webinars
Figure 32: Meeting tab

Note: Only Saba Cloud "admin" users can perform this configuration using site properties. For more details, contact
Saba support.

Default Enabled Menus
By default, only the following menus are enabled and visible under the Meeting tab:

« Manage Webinar > Schedule Webinar

« Manage Contents > Create Agenda

* Manage Contents > Create Recording

» Manage Contents > Publish Recording

Default Disabled Menus
By default, the following menus are disabled.

* Manage Meetings > My Schedule

« Manage Meetings > Public Recordings
Manage Webinar > Manage Enrollments
Event Administrator > Manage Users
Event Administrator > Events
Administrator > Manage Branding
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Note: Itis recommended to keep these menus disabled. To enable them, submit a request. For more details, contact

Saba support.

Deprecated Menus

The following menus have been deprecated from the Meeting tab and are no longer available:

Manage Meetings > Public Events
Manage Meetings > Attend Event
Manage Meetings > Schedule Meeting
Manage Meetings > Schedule Classroom
Download And Tools > Downloads
Download And Tools > Tools

Manage Contents > Manage Courses
Event Administrator > Programs
Event Administrator > Cost Centers
Event Administrator > Images

Event Administrator > Surveys
Administrator > Download Utilities
Administrator >Manage Domains
Administrator >Manage Access
Administrator > Manage Licenses
Administrator > Manage Servers
Administrator > Manage Affiliations
Administrator > Configure Mail
Administrator > Email To All
Administrator > View Admin Help

Affected Roles

These changes affect the following security roles:

Super User
Virtual Event Admin
Virtual Event Developer

Use case

All interaction with the Saba Meeting server needs to be through the Saba Cloud interface. To avoid data synchronization
issues in Saba Cloud, Meeting Administrators must not be allowed to directly modify data in the back end. Therefore,

certain features and pages available to the Meeting Administrators in Saba Cloud need to be restricted.
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How did it work?

In previous versions, although it was possible to associate a skill and also learning to a goal, when the goal was displayed
within a check-in, neither the skills or learning could be seen.

How does it work now?

Enhancements include at a glance goal details and Goal Activities in the right hand side panel of the check-in screen,
which are populated from the employee’s Goals & Objectives.

« Goal details: Includes the goal description, Start and End dates, Assigned by, Category, and an adjustable bar that
can be used to update the goal progress and enter comments.

» Goal Activities: May include any associated Skills, Learning, and Tasks associated with the goal. Within the check-in
screen, managers can also add a skill to be developed, including any recommended learning and tasks.

These enhancements allow a manager access to up-to-date goal information for their direct reports, including goals
created to track an employee’s development which during a check-in, can be reviewed, discussed, and updated as required.

How did it work?

In prior releases, if a review contained a Future Goals section, and the reviewee was terminated before the review cycle
was completed, then the review cycle couldn't be closed.

How does it work now?

Now, if a review contains a Future Goals section, and the reviewee is terminated before the review cycle was completed,
then the review cycle can now be closed.
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Thank you button provided to allow quick acknowledgement
of feedback received

How did it work?

In the past, the only way to acknowledge feedback received was to leave a new impression for the person who had sent
you the feedback.

How does it work now?

Now, you can simply click the Thank you button provided with the impression details on your Impressions page. This
will send a Thank you to the sender to let them know you have received and appreciate their feedback.

Sarah Murphy & 11-5EP.2018
Great job on your leadership presentation. | felt very inspined after haaring you speak. 'l:."
i P 9

- Y
[\ Thank You! J Presenter

ACKEROWLEDGEMENT NOTE x

ﬂ Sarah Murphy

Thank you

¥ X

Paz Rose Sarah Murphsy
Great job on your lesdersbip presentation. | felt very inspred after hesring you g.I“a. Great job on your leadership presentation. | felt very inspired afier hearing you speak
i

b -

Updated Goal Activities panel within a goal

How did it work?

In previous versions there was some confusion as to how to select and unselect either the recommended learning and/or
development tasks, which has been addressed in this release with the implementation of a standard check-box.
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How does it work now?

Enhancements of the Goal Activities panel within a goal includes additional functionality, such as:

The Item Listicon ( "™ ) allows the user to toggle between the card and item list view, which provides a snap-shot
view of associated skills, learning, or tasks without having to exit the goal page.

» Skills item list: Displays the skill description, proficiency levels and descriptors, behavioural indicators, and
action to assess and view the last assessment.

« Learning item list: Displays the course name, status, due date, and available actions for the associated skill.
» Tasks item list: Displays the task title, category, due date, and available actions for the associated task.

« Any edits or updates made in the Goal Activities panel within a goal, automatically populate in the Check-in, and
vice versa.
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How did it work?

The pulse administrator could add only one reminder for custom surveys.

How does it work now?

As a pulse administrator, you can now add two additional reminders for the custom surveys. This will trigger the Send
Reminder to Users notification up to three times, and will notify survey assignees to take the survey before it closes.
A survey owner can configure the number of reminders to be used and when each reminder must go out.

MEW CUSTOM SURVEY LAUNCH - BASIC INFORMATION
e
s,
Reminders
W
ADD REMINDER
L

Figure 33: Add reminders in custom surveys

You must click the Add Reminder button in the Reminders section to add the additional reminders.

Reminders

Send Reminder: | 7

<

Reminder{In
days)

Figure 34: Additional Reminders
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This feature is available only for the pulse custom surveys.

This feature is specific to the pulse custom surveys and it is available via Admin > Pulse 360 > Dashboards > Custom
Surveys or Me > Manage Survey.

Use case

This enhancement is useful for surveys that are available for a long duration, so one reminder will not be enough. The
survey owner can use this setting per survey to trigger up to three reminder notifications, which will increase the rate
of survey completion and provide better data to the survey owner.

How did it work?

Surveys without login mode when launched showed captcha challenge as an authentication to complete the survey.

How does it work now?

Saba Cloud now allows system administrator to disable or enable Captcha challenge for custom surveys without login
mode. This is now controlled by the new Add Security Challenge for Surveys setting under Services > Pulse 360 >
Custom Surveys.

Settings: Custom Surveys

e the £ the & ) a & esses. Enable & ted feature
Settings Natifications Description
Add Security Challenge for Surveys
If survey does not reguire a login, present user with Captcha challenge to ensure they are human. This can block a ® On
programmed attack. off

CANCEL SAVE

Figure 35: New setting for Custom Surveys

By default, this setting is enabled. When enabled, a captcha is shown once the survey is launched. When this setting is
disabled, the captcha is hidden.
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Use case

The custom surveys without login mode when launched always showed the Captcha challenge as an authentication for
the user. There was no provision to hide this Captcha feature for simple surveys. The organization wouldn't want their
employees to go through this authentication for small surveys. This feature now simplifies the survey taking process
and make it more usable.
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Configurable badge tabs on My Rewards page

How did it work?

The My Rewards page always showed the Me, Team, and Organization tabs.

How does it work now?

The visibility of the Me, Team, and Organization tabs on the My Rewards page is now configurable. The My Rewards
page show tabs based on the Display badge tabs on the My Rewards page setting under Rewards. This setting includes
the following options:

e Me

e Me & Team

e Me & Organization

e Me, Team & Organization

By default, this setting is set to Me, Team & Organization option.

Assign points on eaming badge

= On

This policy enables assigning points on eaming leaming or achievement badges. oft

Assign points on leaving an impression

On

This policy allow users to assign points while leaving an impression. “am

Value of 1 USD in terms of points

Specify the value of 1 USD in terms of points. 10

Display badge tabs on the My Rewards page

Select tabs from the dropadown list to display them on the My Rewards page. Me & Team W

Figure 36: New setting under Rewards

My Rewards
BADGES
ME 16 TEAM 2
TOP
BADGE
BADGE
COUNT
EARNERS

You are #1 out of 12

Figure 37: My Rewards page
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Use case

A reward is desirable but comparing teams and organizational achievements through leaderboard may not be appropriate

in some cases. This feature allows an administrator to disable or enable the tabs based on their company's standards and
culture.

Enhancements to Tango Card rewards

How does it work now?

The following minor usability enhancements have been made to the Tango Card rewards page:

The label Display for User has been changed to Enabled. This change reflects on the Main tab of the Tango Card
reward, Rewards page (HR > Manage Rewards > Rewards) and the column in the reward search results.

Reward Details: $10 App Store & iTunes Gift Card

8w

[ B10 App Store & iTunes Gift Card

Reward Image

Reward Number 00004115
Description

Oné Cand, milkans of winys to enpoy it Use Tor apps, games, music, mowies and ICioud

Points Required i |

Enabled =

Featured

Available From

Figure 38: Main tab of Tango Card reward

Rewards
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l Enabled o I

Configure | Save Search Query SEARCH

12345

Reward Mew Reward | Print | Export | Moa r-:rac-?

[ [ Hame | Reward Number | Paints Required | Domain | Brand | Type | Featured | Tango Card Status | Redemption Type [Enatied
f;&:f%i‘%::: 00004116 M wiorkd :’ﬂﬁfﬁnﬁ;mha E!‘?a False Active Tango Card True
?;um:usr:oc‘;::i 00004117 106 workd :‘ﬁnne;mﬁﬁ;ralla 2;?{, Falsie  Active Tanga Card True

Figure 39: Rewards page
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The Enabled checkbox is now by default enabled and if you perform a blind search, the page by default displays
all enabled rewards.

« On the Reward Orders page, you can search for orders using the Percent ( % ) sign. For example, if you use %shirt
in the Reward Name field, then the page displays all reward orders related to shirt.

Reward Orders

Order Number Status -Select One- w

Reward Name | %shirt Domain Q @
Learner Q, | @, uUpdated On <= ]
Updated On >= 5|

You have a saved query.

Configure | Save Search Query | Reset Savad Query SEARCH
Reward Order Print | Export | Medify Table
| O |0lder Number |Status |Rewald Mumber | Reward Mame ||Learner |Updated On |Dumain |Refund (points) |

[} 00001002 Cancelled 00001123 KQE T-shirt kZh2 07/12/2018 world 25
(W] Q0o01007 Cancelled 00001123 KQE T-shirt k2 h2 07/12/2018 world 25
] 0ono1082 Cancelled 0000105% T shirt for Men | karen havels 07/12/2018 world 25
(] 00003042 Placed 00001123 KQE T-shirt user one 12/26/2018 world 0
[} 00002177 Cancelled 00001123 KQE T-shirt k2 rewardz2 08/22/2018 world 25
[} 00003022 Placed 00001123 KQE T-shirt ab1 abl 12/18/2018 world 0
] 00002964 Placed 000071123 KQE T-shirt khatkar 508  12/13/2018 word O
[} 00001145 Delivered 00001123 KQE T-shirt karen havels 07/12/2018 world 0
CHAMGE STATUS

Figure 40: Search reward orders using % sign

e The label Status on the Tango Card Details tab has been changed to Tango Card Status.

Reward Details: $10 App Store & iTunes Gift Card @ HE

I|Cl|'l§|0 Card S1atus Allve

Extemal Id UGsETI2

Fixed Value #

Arount 10,00 Australizn Dollars

DisclaEmer & 2018 Appie Pty LId, All rights mesermd. Apple |5 not a participant in or sponsdr of This promeotion

Terms And Conditions Wik only on purchases made in Australia from Apphe Media Serices. Use requizes an Apphe 1D & prioe acceptance of lioense & usage berms. Mot redeemabe

For cash, Tor resale or Tor shipmends outside of Ausiradia. Data collection and use subpect 1o Apple’s Frivacy Policy, see apple.comy/au/privacy. Neither Apple
e 5506 1§ responsible fof any 1088 of damaje nsuliting Trom st of stolen cards of fof use without permission. Yold where prohibfted. Terms apply, see
apple comi/au/potegalipe. App Store & Munes gift casds ane issued and managed by Apple Py Lid [ssuer)

Counfry
| Hame [150 Code
Austraks AU

Figure 41: Reward Details page
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The Description and Marketing Text fields on the Reward Order Details now shows proper details without HTML
tags. As an HR administrator, navigate to HR > Manage Rewards > Reward Order > Search for Tango Card reward
> Click Reward ID. In addition to this, a Close button has been added that allows you to close the popup instead of

using browser's Close button.

Reward Details: Amazon.com Gift Card

&

Reward Image

amazoncom a

]

Figure 42: Reward Order Details

Updated Order History for rewards on My Wallets page.



Order History

Points History

T Filters =

APPLY

AMAZON.COM GIFT CARD AMERICA SCORES DOMATION

Amazon.com Gift
expire and can

Order number: 00001

AMERICA SCORES DONATION NORDSTROM RACK EGIFT CA...
Al e perfect fit - the

m Gift Card. Mordstrom gif
5 Order number:; 00001831

Order amount: 10| 5 Order amount: 60 points Order amount: 200 points points
Order date: 13/08/2018 Order date: 10,/08/2018 Order date: 10/08/2018 Order date: 10/08/2018
Status: Delivered Status: Deliverad Status: Deliverad Status: Delivered

Order numbser: 0

REDEEM AGAIN

Figure 43: Rewards Order History

View Detail shows a popup with the following reward details based on the redemption type:

e Order details

e Coupon Code

» Purchase details

* Redemption Instructions
e Cart details

Redeem Again allows you to redeem the same reward again. This label reflects on the reward details page too.

Amazon.com Gift Card

Amazon.com Gift Cards® never expire and can be redeemed towards millions of items at www.amazon.com

Reward Number: 00004051

Type: Gift card

Armadon corm Gift Cand® 4

place to find and discover aimost any thin

Disclaimer | Terms and Conditions

10 - 20,000 Points

1 = 2,000 US Dollars

| REDEEM AGAIN

L 8 8 & i «% Share M Bookmark o Tag

Figure 44: Redeem Again button on Reward details page
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The Your Next Steps widget on the reward details page has been removed. The View reward history link is now

moved to Reward Order Detail widget.
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REWARD ORDER DETAIL

Order Mumber : 00001835
Cost (Points) : 60
Purchase Details :
Created on - 10/08/2018
View Order Detail

View reward history

Figure 45: Reward Order Detail widget

If you haven't purchased a reward before, then a message is shown in the Status widget on the reward details page.

KAREN HAVELS'S STATUS

Karen Havels

You have not purchased this reward item yet!

Figure 46: Status widget

Use case

The above enhancements to the Tango Card reward type will make it more usable for both administrators and end users.

How did it work?

The Me, Team, and Organization tabs on the My Rewards page showed all the badge count data regardless of when
the badge was earned.

How does it work now?

The Me, Team, and Organization tabs now shows the badge count data for one year by default. A new filter has been

added that allows you to change the view of the badge counts to show the last 3 months, 6 months, 1 year, or all badges
ever earned.



My Rewards
BADGES 1 YEAR W
TEAM 2 ORGAMIZATION 1
&M
_ 0 5
- IMPRESSION ACHIEVEMENT

.?’ lw"l-\:{‘. ﬂ
AWESDME
R .

—

i
Completion Badge Breaking Bad Awesome Badge KQE_CompletionBad
gel

Figure 47: Filter to access badge points based on duration

Use case
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If the badge count never changes, a new employee would always be far behind on the leaderboards from the long-term
employee. There is no true competition and motivation unless the data shows recently earned points. This feature filters
badge counts by duration so employees can accurately understand their current achievements. Further, the filter allows

them to see other views of the badge counts as desired.

How did it work?

Recommendations were available but could not be accessed from the My Rewards page. Also, an user could not see

recommendations specifically for learning items that offered a badge.

How does it work now?

If the Recommendations service is enabled, TIM, The Intelligent Mentor recommends courses, certifications, and

curricula that can increase your badges and points.
o Note: The Recommendations service is available under the Foundation service.

These filtered recommendations are conveniently provided directly from the My Rewards page. Click Recommendations

to view the recommended learning items. The popup shows the following:

« Name of the top five recommended learning items that offer badges.
* Number of badges linked with each learning item.
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* Number of points that can be earned by completing the learning item.

* Add link to add the learning item to your plan.

« Ignore link to remove the recommendation from the list.

» View All link at the bottom that navigates you to the Recommendations page.

Top recommendation for you to earn badges...

X

m Databases with SQL and ...
Badges: 4 Points: 3121

ADD IGNORE

m Deploying to Linux Servers
Badges: 2 Points: 1920

ADD IGNORE

Introduction To Wordpres...
Badges: 2 Points: 1100

ADD IGNORE

R Ecommerce Certification
Badges: 2 Points: 1920

ADD IGNORE

VIEW ALL

Figure 48: TIM Recommendations

If there are no recommendations for you, on clicking the Recommendations link, the following message opens.

x|

Currently, we do not have any recommendations for learning items with badges.

VIEW ALL

Figure 49: No recommendations
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Use case

This feature provides an easy access to recommended learning that also offers badges. A user who is low on the leaderboard
or has not earned any badges or points in recent times, will be motivated to earn additional badges and can immediately
direct that motivation to new learning.
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Topics:

* Add thumbnails to Saba Videos
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How did it work?

Saba Cloud always used the first frame of a Saba video as the thumbnail image. Administrators could not choose another
video frame as a thumbnail for the video.

How does it work now?

With this update, Saba Cloud allows administrators to capture one or more frames from a video and set a frame of their
liking as the thumbnail image for the video using the Manage Thumbnails feature.

Both Learning and Social videos support this feature.
To add thumbnails to existing Saba Videos from the Video Usage dashboard:

« For existing learning Saba Videos, click Admin > Learning > Manage Content > Manage Videos, search for a
video and click Action > Manage Thumbnails.

» For existing social Saba Videos, click Admin > Social > Manage Videos, search for a video and click Action >
Manage Thumbnails.

» For all existing Saba Videos, click Admin > System > Configure System > Manage Videos, search for a video
and click Action > Manage Thumbnails.

Search Results

VIDEO USAGE

] THUMBNAIL VIDEO NAME CATEGORY VIEWS FILE SIZE ACTIONS

Full - Copy.mp4 Learning 1 e.8ME ACTIONS v

Manage Subtitles

T T
Saba - Leamning@Work Learning 2 11.1MB Manage Thumbnails
f i

Mark as 360°

Delete

€ > .
==
- FullDITest mpd Learning 0 17.4MB
Figure 50: Manage Thumbnails

Click the Add Thumbnail link to capture one or more video frames and set one as the thumbnail image. You need to
pause the video at the frame you require and then click the Add Thumbnail button to save the thumbnail.
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GRAB A THUMBMNAIL

Pause the video at the appropriate frame and click Add
Thumbnail to save the thumbnail.

CANCEL ADD THUMBNAIL

Figure 51: Add a thumbnail

If you have captured multiple frames, you can set one as the default thumbnail. The default one appears as the thumbnail
for the video at all places in the application where the video is displayed.

g~ Note: You cannot delete the default thumbnail image.

Use case

There is a need to enhance usability and provide more options for managing Saba Videos.
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e Email to group members
checkbox disabled for default
group in discussion



Email to group members checkbox disabled for default

group in discussion
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How did it work?

While creating a new discussion, the Email to group members checkbox is selected by default.

How does it work now?

While creating a new discussion, the Email to group members checkbox will not be enabled by default for a discussion

shared to the user's default group. But, it will be selected by default for other groups.

MNEW DNSCUSSION

. Title*

Text*
B F U & E T W B PARAGRA. . FONTFA w FONTSEZ. » =

p Words: 0

Post To Group™. | kaltura P ] P =3 =10 11 4 group
Discussion Select One ™

Category™

Ernail to group
Mernkers:

CANCEL POST

Figure 52: New Discussion popup

Use case

The goal is to control unwanted email. An user in an organization is associated with a default group. Discussions for
the default group tend to be frequent and general. This enhancement can aid in avoiding overwhelming the end user

with unwanted emails. The discussion initiator can select this checkbox only when there is a need to notify the members

in the default group.
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Topics:

e Data Integration

* HR

e People

e Ability to turn off visibility to goals,
skills, or reviews for proxy logins

e Canvas view based MicroApps
are now domain aware

» Disable or enable services for
mobile app

« Delete system canvas

« Enhancements to SAML usability

 New timezones

* Enhancements to the API
dashboard

« New asynchronous job to pull
virtual class attendance

e REST API

e Upgraded Recommendation
engine
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Training Unit Agreement import updates

How did it work?

In the past, the TUA import did not support the Expiration Date column in the data import template.

How does it work now?

In this update, a new column to support the Expiration Date has been added to the TUA data import template. The value
for this field is considered only while updating the TUA.

Use case

TUA import now supports Expiration Date column.

Removing instructors in Qualified Instructor Import

How did it work?

In the past, it was not possible to remove qualified instructors using data import.

How does it work now?

In this update, Action column has been added. Action column can have two values ADD and DELETE.

If no value is provided in the Action column, the default action will be ADD.

Use case

The Qualified Instructor import allows removing qualified instructors as well.
Data import for results reporting

How did it work?

In the past, administrators could post content completion results using REST APIs only. There was no option to post
the completion details using a data import. Data import option was available to mark a registration complete but not for
a specific content of an individual registration module.



How does it work now?
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In this update, a new data import called the Results Reporting import is added to provide the option to post content

completion details.

Once content is marked as complete for the learner, content roll up will be triggered. If all other required activities are

also complete, the parent registration will also be marked complete.
The following columns are added for the Results Report template.

Figure 53: Results Reporting Import

Object Type :Rewards Format: csv | delimited )
Key: Bold=Value is required, red=Value must be unique

CSV HEADER USERNAME VENDOR EXT_CONTENT_ID COMPLETION_STATSCORE MIN_SCORE MAX_SCORE TIME_SPENT
Decimal Decimal Decimal
DATA TYPE String(100) String(255) String(255) String(100) String(100)
Optional, if
Values can be .Cumplel.ion Status
, External content  1l)incomplete s )
DESCRIPTION Person’s username Vendor name id. 2)completed Incomplete/Compl Minimum score Maximum score Time spent on the
3)passed eted. content. (hh:mm:ss)
Mandatory, if the
completion status
is passed/failed.
SAMPLE RECORD UONE Saba CNT_26600877 completed 80
T
Use case

A new data import template has been added to post content completion details.

Skills from all libraries are now supported

How did it work?

In the past, data import only allowed association of Company skills to objects such as courses but did not support the

association of Saba skills to those objects.

How does it work now?

Starting from this update, data import will allow Saba skills and skills from other library that may get added in future.

A new header named SKILL_LIBRARY is added to the data import template.

The following import objects are updated with this feature:

* Course
* Role
e SkillGroup

e Adhoc Transcript
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Use case

Data import now supports Saba skills as well as skills from other libraries while importing objects.
Move data import related configuration under system administration

How did it work?

In the past, some of the data import related configurations were not accessible to the system administrator.

How does it work now?

Starting from this update, some of the frequently requested data import configurations are made available to the System
Administrator, who can configure the settings directly.

The following configuration settings are available to the System Adminstrator for configuring:

» Save and Publish content for ILT

« Save and Publish content for WBT

* Use Location based timezone look up for External Person
» Use Location based timezone look up for Internal Person

To access and configure the settings:
Login as super user > and navigate as follows:

Admin > System Admin > Configure System > Microsites > Default Site < Saba Cloud > Site Properties > Data
Integration Configuration

Login as super user and navigate as follows:

Admin > System Admin > Configure System > Microsite Properties > Default Site < Saba Cloud > Data Integration
Configuration

Data import configuration
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HOME ME MY TEAM PEOPLE GROUPS ADMIN

34 AdminHome &4, People B9 HR % Sochl [, Meetings §} Compensation 3, instructor [P, Leaming W, eCommerce @ Performence [}, Pulse3s0 <% Talent 8, Recruiting @, Marketplace gy, Extended integratic

System Home I Data Integration Configuration I

v Configure System Canfigurations related to Data Integratian

senices Default locale for imports
i i i English »
L) Detault locale used 1 look up localised attributes: while runring imports. This applies to both Ul imports and
Microsites scheduled jobs
Microsite praperties

bm-e and Publish content for ILT I

Languages 3
Valid Values are 0 (New], 1 (New and Inprogress), 2 (New and Completed), 3 (New, inPragress and

Currencies registrations
Countries
Exchange Rates I Save and Publish content for WBT I
Manage Videos alid Values are 0 (New), 1 (New and inprogress), 2 (New and Completed), 3 (New, inProgress and Completed) u
registrations
S50 Keys
Imngpart/Expart Canfiguration |UsE Location-based timezone look-up during External Person Import |
SAML 550 Setup Valid vahues are loc_no, loc_name [iocnama |
Campare Settings
> Manage Notifications |_|se Location-based timezone look-up during Internal Person Import I
= |

> Manage Search Valid values are loe_no, loe_name

Use case

Users no longer need to contact Saba Support and submit a rquest to enable those configurations.
Data import for Skill Development tasks

How did it work?

In the past, data import did not support import options for Skill Development tasks.

How does it work now?

Starting from this update, data import feature will support import for Skill Development tasks.
This import will support following configurations:

1. LOCALE field to import locale specific data
2. Unique ID column with TASK_NUMBER and NAME.
3. SKIP_OMITTED_COLUMNS support

Template for Skill Development tasks
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1 Object Type :Development Task, Format: csv | pipe | delimited |
2 Key: Bold=Value is required, red=Value must be unique,
3
4 CSVHEADER 1D TITLE DESCRIPTION TYPE GROUP TASK_ID NEW_TASK_ID LOCALE ACTION
5 |UI LABEL N/& Title Description Type Group Task Id Task Id Locale NfA
& DATA TYPE String String String Lov Lov String String string(255) String
External 1D of the Title[Name) of a Description provided Type provided for Group provided  Task I|d Field of Task Id Field of Locale accepts Action to
Record. No mapping Development Task  for Development Task  Development for Development  Development Development  java_locale for perfarm. By
in Saba, For Task Task Task, This field Task, This field Development Task.In |default
customer use to should have is used when  case of No or Invalid  |action will be
uniguely identify the unigue value. Task Id needs  value provided, this  |create if not
record. to be will be set as the present or
update.This value configured in update if
field should Default Locale for value already
have unique  Imports site property. |present.
value, Possible
values are :
7 |DESCRIPTION Delete. )
8  VALUE 1 dev_task0l Deme Descripton typelil group 001 1001 1002 en_us Delete
Depends on data type  Depends on data  Depends on data
configuration in the Ul type type
configuration in  configuration in
9 SKIP VALUE the UL the UL
Use case

Data import feature now supports import for Skill Development tasks.

Configure default values for timezone and rate currency for person
import

How did it work?

In the past, there was no flexibility for system admins to set default Timezone and Rate currency for import. Users had
to contact Saba Support to make any specific changes.

How does it work now?
Starting from this update, the option to specify the default values on import page for TIMEZONE and RATE_ CURRENCY

has been provided. When the import value has no value or an invalid value is provided in the input file, then the default
Timezone or currency will be set as specified on the import settings.

Use case

This functionality gives more flexibility when changing import configuration and minimizes the time involved for
implementing such changes.

Data import updated to support new tasks

How did it work?
N/A
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How does it work now?

Existing data import templates have been updated to support new framework for tasks.
The following fields are impacted by this update:

« Created By (Task Created - Owner)
e Task On

e Contributor

e Title

e Description

e Due Date

o Category

e Private

e Linked To Goal

Use case

Data import template has been enhanced to keep up with the wide usage across connectors.
Person role field added to blended class data import

How did it work?

Blended Offering data import template did not provide the option for Instructor Role field.

How does it work now?

Blended Offering data import template has been updated to support the Instructor Role Field.
A new column for Person Role has been added to the data import template.

Person role column added to Blended Offering Data import

FERSON1 PERSON_PURPOSEL [pE RSON ROLE] |IS_QUALI5IEDE
Add Learner Add Learner Add Learner Add Learner
string(255) string(255) Integer string(50)

Username or person
number of person
associated with Offering.

This field and the person purpose for 100 for Leader, 200 for Co-

following person type resource presenter check for person is
person_purpose field is  associated. ltisalistof  Walid only for Classes gualified or not for this
related Values with virtual sessions offering.

instructor uone 200 TRUE

PERSONZ
Add Learr

string(255
username
number o
associatec
This field
following
person_pl
related

instructor
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Use case

Blended Offering data import template has been updated to include Person_Role column to include the Instructor Role
field during the Blended Learning class import step.

Bulk content import enhancements

How did it work?

Bulk content import template did not provide certain options that users needed. For example: importing videos, options
during discontinuing courses, and option to provide their own id for a course.

How does it work now?

Bulk content import has been enhanced to support a few options that users need:

1. Bulk content import now supports video content import. Users who purchased Saba video can now import videos
using the import feature. This features enables the user to combine several videos and import them in a single step.

2. Bulk content import now supports additional options when discontinuing a course.

When removing a course, you can choose to remove a course from all plans, or drop the registration or discontinue
classes associated with the course.

Discontinue or remove option

Select actions that you want to perform.

If you simply want to discontinue this course, do not select any option and click close.

[ ]Remove course from all plans
[ ] Drop Registrations

:| Cancel/Discontinue classes

SAVE AND CLOSE CLOSE

3. A new column for course number has been added to the bulk content import template. This enables users to turn off
the auto generation of ID and use ones they prefer.

Use case

Bulk content import template has been enhanced to provide additional options that will allow users to perform the import
process more effectively.
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Configure behavior of security roles when changing home domain

How did it work?

In the past, when users home domain was updated using the data import method, then the Internal Person Basic Privilege
was removed from the old home domain and was assigned on the new domain. This did not happen when updating the
home domain from the user interface.

How does it work now?

A new flag is added to control changes to ensure Basic and Login Privileges Security Roles assignment behavior in data
import.

The following import setting has been introduced for Person field:
o Setting label: Allow Domain Reset of Automatically-Assigned Security Roles

 Description: If enabled, system automatically resets the domain values for Internal/External Person Basic Privileges
and Internal Person Login Privileges Security Roles on change of user's home domain or security domain. If
Disabled, the system does not automatically reset the domain values of these two security roles.

Acceptable values:

e True
* False

Default Value: True

Use case

Data import has been modified to control security roles upon change of home domain.
Unused fields are removed from Bulk Content Import file

How did it work?

There were some data fields that were no longer relevant in the bulk content import template. These fields were causing
confusion to the users.

How does it work now?

The following unused entries have been removed from the data import template:

» ESIGNATURE
* USEAICCBRIDGE
» |ISSECURE

Use case

Data fields that are no longer relevant has been removed to make the import process more efficient.
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Importing proficiency indicators now works without error

How did it work?

In prior releases, if you tried to import proficiency indicators (Import Levels) for skills that were not in the world domain
(such as another domain or a child domain), then you would see an error on import.

How does it work now?

Now, you can import proficiency indicators (Import Levels) for skills that are not in the world domain (such as another
domain or a child domain) without errors.

Increased character limit for Development Task titles

How did it work?

In prior releases, you could not create a Development Task title with multi-byte characters (used in character sets such
as Kaniji) or enter more than 64 characters.

How does it work now?

Now, you can enter a title for a Development Task that includes multi-byte characters. In addition, you can enter up to
254 characters in the Development Task title.

New DDI Skills and Development Tasks

How did it work?

n/a

How does it work now?

If you have licensed Development Dimensions International (DDI) Content from Saba, you have access to a library of
skills and development tasks that provide specific, actionable directions to improve performance, supported by comment
helpers and coaching tips for managers.

Once the DDI content has been synced and is available to your site, you will see a new Skill Library on the HR Admin
> Manage Skills page that contains over 100 skills. You can review and enable the ones you want to use in your company.
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Skills
Name @ skill Group Q @
Domain Q, @, | skill Library | DDI Skills v
Configure | Save Search Query -Select One- SEARCH
Company Skills
12345,
Skill New Skill | Print | Export | Modify Table
| skill Group Name | skill Library | Actions
Business/Management Skills Account Planning DDl Skills Enable
Business/Management Skills Aligning and Executing Sales Strategy DD Skills Enable
Business/Management Skills Building Healthcare Talent DDl Skills Enable
Business/Management Skills Building Organizational Talent DDI Skills Enable
Business/Management Skills Building the Sales Organization DDl Skills Enable

Click the title of the skill to see the details. All DDI skills are rated on a 3-point scale: Weak, Moderate, or Exceptional.
There are also skill groups for the DDI skills.

With the DDI content, you also get over 3000 development tasks that are classified by group and type. You can add
these during a review or outside of a review.



| System | 126

Development Tasks

Title | Type -Select One- v
Group -Select One- v | 4 Taskid
Skill Library | DDI Skills v
Configure | Save Search Query SEARCH
12345
Development Tasks New Development Task | Print | Export | Modify Tabl
| Title | Type | Group Task Id | Description | Skill Library | Actions
Ask someone who is
effective at guiding Ask someone who is effective at

interactions and leading

meetings to observe you

during a meeting and

note behaviors that work  Partnerships
well and those you could

improve upon. Obtain his

or her feedback and

discuss behavior changes

that could enhance your e

Secure a senior-level

person within the

customer's organization

as an internal coach. Use

this person for support Managing
when making strategic Partnerships Sales

decisions about this Engagements

account and preparing for
sales presentations. Ask
this coach to review your
sales strategy to ant

Interpersonal
Effectiveness

guiding interactions and leading
meetings to observe you during
a meeting and note behaviors

DDI-3185  that work well and those yvou DD Skills Delete

could improve upon. Obtain his
or her feedback and discuss
behavior changes that could
enhance your effectiveness.

Secure a senior-level person
within the customer's
organization as an internal
coach. Use this person for
support when making strategic
decisions about this account
and preparing for sales DDl Skills Delete
presentations. Ask this coach to
review your sales strategy to
anticipate how people in the
organization will react. Identify
cultural sensitivities and
communication norms.
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Add keyword for first name to all notifications

How did it work?

In the past, for all notifications the keywords used were the full name of the user. So the notifcations that are sent have
a more formal tone.

How does it work now?

Starting with this update, notifcation events can refer to users by first name, rather than the full name.

Use case

Notification events can be addressed to users by first name rather than their full name. This helps in maintaining a
friendly tone in the messages of the notifications.

Edit timezone in user's profile

How did it work?

In the past, some users were not able to edit and save their changes for certain fields like timezone in their own personal
profile page.

How does it work now?

In this update this has been addressed. Users can edit timezone and other fields in their profile and save them.

g~ Note: The ACL setting for the field has to be set to All can view/edit for the fields to be editable. AdminSystem
> Manage Security > ACL Profile

Use case

User can now edit timezone and other attributes in their profile page and save the changes.
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Support for positions in smartlists

How did it work?

In the past, smart list did not provide the option to specify a position name and search for people associated with that
position.

How does it work now?

In this update, a new condition called Position Any of has been added to the smartlist criteria. It is available for all
related objects that use Smart List. When creating or searching for a person using a smartlist, administrator can specify
a position name and retrieve everyone belonging to that specific position.

¥ Manage Smar Lists

Message Senire

Figure 54: Smarlist with position any of option

Use case

Users can now base their search on Positions any of option when creating smartlist criteria.
New option for gender field is added under Person Profile

How did it work?

This is a new feature.

How does it work now?

In this update, a new option called NonBinary is added for the Gender option for Internal or External Persons.
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Title

Password *
First Name*
Middle Name
Domain*
Home Domain*

Organisation™

Company

Job

Position

Manager

New Person, Internal

-Select One- v | #* Username*

world

Confirmed Password *

Last Name*

Suffix

Status*

Gender*

Person No.*

JOARRP NP CIRPC

E-mail

Q Person Legal ID

You can assign a position after you create this person.

@\ Business Card Title

Decline Self-identification
Female
Male

NonBinary
Not Known

“ICITLL UTICE™

NonBinary

Figure 55: Person Gender selection

You can update the data in this field from the Me>Profile>Optional Information section as well.

OPTIONAL INFORMATION

GENDER
HNonBinary

ETHNICITY

PERSON LEGAL ID

# Edit

DATE OF BIRTH

PERSON NO.
10005

RELIGION

Figure 56: Person Gender selection

Use case

This new option added to the Gender field under Optional Information will give users the flexibility to choose the
NonBinary option in addition to the existing choices.



Display audit details for merged and transferred profile data

How did it work?

In the past, when a profile was merged or transferred, it was not possible to see all the items that were moved from the
old record to the new record.

How does it work now?

Starting with this update, the Profile Activity History page for each merge or transfer activity provides a Details link

which when clicked shows a read-only view of all the items merged - Enroliments, Transcripts, etc.

BT oo oo e =

Figure 57: Profile activity history

If there are no data items for a section, that section will be omitted.

Processing History Details

| Transferred ltem

aln

PR for external Users created on gadb on 12Feb2014
goal 1

Skill2

praneeth logging(Course 1D:00228906)
Course_PRBulkDrop{Course ID:C_BD)

WaitList Test(Course ID:PGIWAITTEST)
Course_PRBulkDrop(Course ID:C_BD)

1ab{Course ID:INDEXS)

Skill2

| tem Type

Certification

Goal Progress
Goal Progress
Held Competency
Transcript Status
Transcript Status
Transcript Status
Transcript Status
Transeript Status
Skills

Figure 58: Processing history details

The following objects will be listed in the Profile history details section if they were merged or transferred:

Transferred Date
25-JUN-2018
25-JUN-2018
25 JUN-2018
25-JUN-2018
25JUN-2018
25-JUN-2018
25 JUN-2018
25-JUN-2018
25 JUN-2018
25-JUN-2018

Registrations: Class no, Course No, version, Title
Transcripts: Course No, version, Title

Held Cert/curr: Cert / Curr name

Learning Requests: Course No, version, Title

Skills: name
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« Audience types: name

e Reviews: name

e Goals: name

« Contributions: name

e Group: name

« Followers: Full names

» Impressions: Full name and date of givers

Use case

Increases the usefulness of Profile merge and transfer options.
Merge direct reports on the profile merge page

How did it work?

In the past, the profile merge page did not have the option to merge direct reports.

How does it work now?

Now, the profile merge page provides the option to merge direct reports. A new field has been added on the merge
profile page that gives the option to merge direct reports when merging profiles of the same type (both primary and
secondary are internal/both primary and secondary are external).

Profile Merge

Figure 59: Profile merge

Use case

The merge profile page now allows the merging of direct reports from the secondary profile to the primary profile.

Self service mode available in Preferences screen for accessibility
needs

In the past, end users were not able to choose the Accessibility mode from the Preferences screen, if needed. Only an
administrator could enable the setting for them.
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How does it work now?

In this update, to help end users with self-service needs, a new check box has been introduced which allows an end user
to choose the 508 mode (Accessibility) preferences in the user preferences screen.

To set your Preferences:

Click the dropdown list arrow besides your username at the top of the browser window and click the Account Preferences
link. You can modify certain settings for several sections.

Scroll down to the Accessibility Mode section and select your option.

Selecting Yes will enable the Accessibility mode in your Profile page.

Set Locale

Sat your locale prefernce.

Diefault Group

ot your Detiult Group.

ccessibility Mode

Figure 60: Profile showing accessibility mode preference selection

Use case

This feature addition enables end users to set their accessibility preferences themselves.

How did it work?

Prior to this release, you couldn't control whether the proxy user could see the goals, skills, and reviews of the employee
they were acting as proxy for.

How does it work now?

Now, you can control whether the proxy user sees the goals, skills, and reviews of the employee they are acting as proxy
for. As a System Admin, you can turn off the visibility of goals, skills, or reviews for the proxy user as part of the security
role. When the user is acting as proxy, Saba Cloud looks at the privileges of the user that is being proxied, not the user
that is acting as proxy, and shows or hides features.
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By default, Super Users and the Internal Person Basic Privileges have the privileges to view goals, skills, and reviews
turned on for proxy logins. Note that Internal Person Basic Privileges is a role that usually everyone is assigned so we
recommend turning off visibility of the goals, skills, and reviews for proxy users if you're concerned about sensitive

data.
Component Proxy Visibility Q @
This component is not domain-based. Any privileges granted for this component apply to all domains
Component Privileges Print | Export | Modify
Grant Access Privilege

Selected by default % Proxy user can access Goals
for Super Users and .
Internal Person Basic % Proxy user can access Skills
Frivileges roles = Proxy user can access Reviews

How did it work?

Canvas view based MicroApps were not domain-specific. Only one MicroApp could be configured with the Canvas
View (which was common for all the domains).

How does it work now?

Now, while the system administrator creates a new or edits an already existing MicroApp (System > Configure System
> MicroApps), it is possible for them to select a domain using the Domain picker.

g~ Note: The default domain is set to the logged in user's home domain.

You can only create one Canvas View based MicroApp per domain. If you try to create a new Canvas View based
MicroApp on the same domain, the already existing Canvas View based MicroApp will be overwritten. This is also
true when you edit an existing Canvas View based MicroApp on the same domain.

This also follows the domain hierarchical structure. This means canvas view based MicroApps for a parent domain level
are enabled for any child domain automatically. You can override the canvas view based MicroApp at the child domain
level, by defining one more canvas view based MicroApp for the child domain.

After a Canvas View based MicroApp is created, the logged in user will see that MicroApp based on the user's home
domain. That way, you now have multiple domain specific Canvas View based MicroApps.

Use case

This enhancement helps using different canvas view based MicroApps to suit their domain requirement experiences.
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How did it work?

If your system administrator has enabled a service on the web application, the feature appeared on the mobile application.

How does it work now?

The visibility of the services on the mobile application is now controlled from the web application itself. A new column
Mobile Enabled has been added on the Services page that allows you (as a system admin) to disable or enable the
service on the mobile app. This column appears only when the Show Mobile Service Status Column? property is set
to true.

g~ Note: Contact your implementation consultant to learn more on how to update this property value.

If any service is enabled, then it is by default enabled for the mobile app too. You can clear the check box if you want
to hide the feature on the mobile app.

Names Enabled Maobile Enabled Actions
Career Planning v PUSH
=l Collaboration i ¥ PUSH
Blog v v PUSH
Chat PUSH

Figure 61: Check box to disable or enable service for mobile

The check box is available for the following services:
» Collaboration

« Blog

e Conference

« Discussion Forum

e ldeas

e [ssues

e Private Message

e Show PQ (People Quotient)
* Video Channel

« Workspace

e eCommerce

e Promotion

« Purchase Order

e Redemption Order
« Subscription

e Training Unit
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* Foundation

e Activity Stream

» Advanced Search Filters

* Benchmarks

« E-Signature

e Meeting

* Microlearning

« Push Notification

e Rating

¢ Recommendations

« Reduced People Search

« Rewards

« Saba Assessment > Advanced Assessment
e Tasks

e Terms & Conditions

» User Profile > Alternate Manager
» User Profile > Data Privacy

e Learning

« Catalogue

* Courses > Recurring Course
» Certifications/Curricula

» Evaluations

e Pricing

* Performance

e Goals

e Impressions
* Reviews

e Stars

»  Workboard

e Pulse 360
e Recruiting + Internal Opportunities
e Saba Video

* Formal Videos
* Social Videos

Use case

This feature provides a control screen for the system admin to determine which modules or features needs to be enabled
or disabled for the mobile application. For example, an organization might allow Performance Reviews, Workspace,
and Courses on the Web, but may NOT want the same features to be accessible from the mobile app for the security
purposes. This feature can be advantageous for small and medium business markets.
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Delete system canvas

How did it work?

There was no option to delete the system canvas.

How does it work now?

Users with the Delete privilege on the Canvas component can now use the Delete System Canvas button to delete the
system canvas. Deleting the canvas for a child domain will inherit the parent domain's canvas, if one exists. If you do
not want to inherit the canvas from the parent domain (i.e. want it blank) then you just need to clear the canvas data for
the child domain. This will stop displaying any canvas, even if the parent domain's canvas is available.

Dbl Syibem Casvag

Figure 62: Delete System Canvas

Use case

This enhancement makes it possible to reset the system canvas at child domains, once it is set. This provides more
flexibility in terms of setting the canvas values across domains.

Enhancements to SAML usability

How did it work?

The following usability issues are addressed:

1. The columns on the System > Configure System > SAML SSO Setup page's grid used to overlap.
2. The System > Configure System > SAML SSO Errors page didn't cover the basic errors.

How does it work now?

The following changes to the System > Configure System > SAML SSO Setup page:
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1. The grid on that page now has an updated layout to fit all the columns without any overlaps.

2. The EDIT button is now called CONFIGURE. The CONFIGURE button is available if configuration was already
done for that site/microsite. Clicking this button will show the SAML configuration page. If the SP metadata was
previously generated and saved from Configure Properties page, then this page will show those values instead of the
default values under the Advanced tab. The values can be changed and regenerated, if required. If the SP metadata
is regenerated under the Basic tab, it will use the previously saved field values for regeneration.

3. SAML IdP Certificate Expiry emails will be sent at 3.30 AM UTC, if you've enabled it.

The System > Configure System > SAML SSO Errors page now logs additional detailed error messages for most of
the common error cases such as "Auth Statement is too old" and so on.

How does it work now?

There is a change in timezone values for Colombo and Novosibirsk. The following timezones have been added:

e (GMT+05:30) Colombo
e (GMT+07:00) Novosibirsk

The older timezones are still available for backward compatibility. These will be deprecated soon:

e (GMT+06:00) Colombo
e (GMT+06:00) Novosibirsk

Note: Even if you choose the older timezones (for example: GMT +6.00) for a location, the newer timezone values
will be considered.

How did it work?

The following usability issues are addressed:

1. It was not possible to view the API usage beyond 6 months.
2. The chart could not show additional details like the monthly API count.
3. It was not possible to send alert emails when desired frequency percentage has reached.

How does it work now?

The following are the changes done to the API Dashboard page:

1. You can now view the API usage History (VIEW APl USAGE HISTORY) beyond 6 months. You can choose the
Range (last 3 years or a custom range - month and year) and click Refresh.
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API USAGE HISTORY x
Range * Last 12 Months | w

REFRESH |

Monthly APl Usage

E ettt el e e B B

API Usage History{1000s)

0 4 3T 78 145 187 418 118 &0 720 @73 4pm 56T @10
__—..—_—1—_'_—?—_—1—_—!—_—r—_1_‘*_+l‘*_
Mow-2017 Jan-2018 Mar-2018 May-2018 Jul-2018 Sep-2013 Mow-2018

Period

Usage By API

B Cihers

B Login

W Frofile

B Locabion
Job Family

B FersonProfie

B Frofie

B SAuth2

W Foies

B Job Family

H Frefile

Figure 63: APl Usage history

2. Clicking on a bar in this graph shows the API count for the month and is sorted by count in the descending order.
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APl USAGE HISTORY X

APIUSAGE HISTORY->=JUL-2018

APINAME ACTION COUNT

- e S

e

IT
o

Figure 64: API count

3. You can now receive alert emails when the percentage usage reaches the specified value. If you want to receive a
notification, you need to configure the Api Dashboard Alert Email notification and set the frequency percentages
(comma separated values) on this dashboard and click Save, using the Notify on percent reached field to specify
when you should receive a notification.

The notification is triggered on a daily basis (for sending emails to the intended recipients) for all active sites at a
scheduled time 12:00 AM GMT.

If the notification job fails due to any reason (recipient not set, smtp issue or any other issue), the execution summary
indicates the reason for failure. After correcting the configuration, the job can be retried which will send the emails
to the recipients for the intended percentage.

Note: The alert emails are sent only for sites where cumulative limit is enabled and they will be sent for every
frequency of a site only once. Alert emails are available for adhoc email and internal person and external person.

Use case

This enhancement improves the usability and also helps with alerts for over usage of APIs.

How did it work?

When the any Saba Meeting event ended, it invoked a Saba Cloud REST API to notify Saba Cloud that the event was
over. This API call then synchronously invoked the process to pull attendance information from the Saba Meeting server,
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which triggered the completion process for classrooms. However, the API call did not return a response to the CMS till

the entire process completed, thus making it difficult to track if the call went through or timed out.

How does it work now?

The process to retrieve the Virtual classroom attendance from Saba Meeting is now tracked using the following new
asynchronous job in the Job Dashboard.

* Pull VC Attendance from Saba Meeting

Saba Meeting triggers a callback to Saba Cloud when the event ends, and the same transaction is also used to pull
attendance record and trigger class completion.

g~ Note: There is no change in the way attendance is captured. It works as before.

To track the job, navigate to Admin > System > Monitor Background Jobs > Job Dashboard, and select the new

event from the Event dropdown list.

If the jobs fail, then system administrators can analyze the logs and can re-run the same job.

Job Dashboard

Event

Pull vC Attendance from Saba Meeting

Start Date*

14
14
14
14
14
14

y Status

Start Time*

Figure 65: New job to track VC attendance

Use Case

End Date*

-]

140
120

& 100

T

Qi

End Time *

|. Success [l Failed B

Attendance data processing between Saba Meeting and Saba Cloud needs to be tracked properly to understand issues

about attendance not being available for virtual classrooms.
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New REST APIs

Assess a person's competency

How did it work?

It was not possible to assess a person's competency using REST APIs.

How does it work now?

A new REST API now allows assessing a person's competency.

ASSESS PERSON'S COMPETENCY

Overview

Assesses a person's competency.

g~ Note: This API does not allow assessing a competency which is not assigned to a learner. To assign a competency
to a person as a required competency and then assess the competency to solve the problem, use the
Assign_And_Assess action.

Requires OAuth
No

Method
PUT

URL

https://< hostname-api .sabacl oud.com>/v1/common/profile/:person_id/competency

URL (User-friendly)

You can use a user-friendly URL which accepts the username instead of the internal Person's ID.

https://<hosthame-api.sabacl oud.com>/v1/common/profile/username%3D< User name>/competency

Calling Options

Table 14: Calling Options

Name

Description

Sample Value

Data Type

Required?

person_id

Person's ID

persn000000000001000

string

Yes




| System | 142

Name

Description

Sample Value

Data Type

Required?

comments

Comment text

string

No

behaviorIndicators

Behavioral indicators

[
{

"competencyLevelValue":"4",
"comments":"",
"competencyEvidenceLevel":{
i
"displayName":"24650054_method1"
}
}
{

"competencyLevelValue":"7",
"comments":"",
"competencyEvidenceLevel":{
i

"displayName":"24650054 _method2"
}
}
]

string

No

heldLevel

Held Level

{"value":5}

string

No

competency

Competency

{
"id":""compt000000000001327",

"displayName":"English Skill"
}

string

Yes

library

Competency library

{
"id":"cplib000000000000001",

"displayName™":"Company Skills"
}

string

No

action

Action, can be one of
the following:

e Assign_And_As~
sess - This action
will first assign a

AsSess

string

No
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Name Description Sample Value Data Type

Required?

competency to a
person as a re~
quired compet~
ency and then as~
sess the compet~
ency to solve the
problem.

e Note: re~
quiredLevel
becomes
mandatory
for this ac~
tion.

e Assess - This ac~
tion will assess
the competency to
solve the prob~
lem.

requiredLevel Required level string

No

Request Body (Behavioural Level)

{

"comment s":"test commment sss”,
"behavi or | ndi cators": [
{
"conpet encyEvi dencelLevel ": {
idttt,
"di spl ayName": "bi 1"

"E:orrpet encylLevel Val ue": 1,

"comment s": ,
"wei ght": 10

"conpet encyEvi dencelLevel ": {
"id":"cpevi 000000000001305"
}

onpet encylLevel Val ue": 3,
"comments":"",
"weight": 11

}

I
"l'ibrary":{
idt
"di spl ayNane": " Conpany Skills"
},
"conpet ency": {
"id":"conpt 000000000001467",
"di spl ayNane": "24650054"

"’requi redLevel ": {
"name": "Average",



"value": 4

}s

"action":"Assess"

Request Body (Proficiency Level)

{
"conments":"cricket skill comrent text",
"conpet ency": {
idttt,
"di spl ayNanme": "hk_skill _11 10_2"
" brary": {
idtotty,
"di spl ayNane": " Conpany Skills"
}l
"hel dLevel ": {
"val ue": 6
}1
"action":"Assign_And_Assess",
"requiredLevel ": {
"name": "Average",
"val ue": 3
}
}
Use case

This enhancement provides a bulk way to assess competencies in Saba Cloud.

Manage appointments

How did it work?

It was not possible to create, update, delete or view details of an appointment using REST APIs.

How does it work now?

The following REST APIs now allow creating, updating, deleting or viewing details of an appointment.

GET DETAILS OF A PARTICULAR APPOINTMENT

Overview
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Returns complete information about an appointment based on the Appointments ID that is passed as a parameter value.

Requires OAuth
No

Method
GET
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URL
https://< hostname-api.sabacl oud.com>/v1/calendar/appointment/:id

Calling Options

Table 15: Calling Options

Name Description Sample Value Data Type Required?

id Appointment's ID evapp000000000001000 | string Yes

Return Values

{

"@ype":"com saba. servi ces. cal endar . Rest Appoi nt nent Detai | ",
"subj ect": " Appoi nt ment _43011725",
"startDate": {
"@ype":"com saba. cust ont ypes. Dat eWt hLocal e",
"dat e": 1644897600000,
"l ocal e":"02/ 15/ 2022",
"tinmelnLocal e":"9:30 AM',
"dat el nUser Ti neZone": " 02/ 14/ 2022",
"tinmel nUser Ti neZone":"8: 00 PM',
"dat el nCust onTi neZone": nul |,
"t i nmel nCust onTi neZone": nul |,
"cust onTi neZoneDat e": O,
"tinmel nStandardFormat":"9: 30 AM',
"dat el nSt andar dFor mat " : " 02/ 15/ 2022"
i
"startTine":"9: 30",
"endDat e": {
"@ype":"com saba. cust ont ypes. Dat eWt hLocal e",
"dat e": 1644935400000,
"l ocal e":"02/ 15/ 2022",
"tinelnLocal e":"8:00 PM,
"dat el nUser Ti neZone": " 02/ 15/ 2022",
"tinmel nUser Ti neZone":"6: 30 AM',
"dat el nCust onTi neZone": nul |,
"ti mel nCust onTi neZone": nul |,
"cust onTi neZoneDat e": O,
"tinel nStandar dFormat " : " 8: 00 PM',
"dat el nSt andar dFor mat " : " 02/ 15/ 2022"
},
"endTi ne": " 20: 00",
"timeZone": {
"@ype":"comsaba.i18n.entity. Ti neZoneRef erence",
"detail":null,
"id":"tzone0O00000000000005",
"di spl ayNanme": " (GMTI-08: 00) Pacific Time (US & Canada), Tijuana",
"l ocal €": nul |,
"primaryKey":{
"@ype":"com saba. persist. bjectld",
"id":"tzone000000000000005",
"prefix":"tzone"

}
}l
"not e": " Sanpl eNot e"



CREATE A NEW APPOINTMENT

Overview

Creates a new appointment.

Requires OAuth

No

Method
POST

URL

https://< hostname-api.sabacl oud.com> /v1/calendar/appointment?failOnConflict=:failOnConflict

Calling Options

Table 16: Calling Options
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ment

Name Description Sample Value Data Type Required?
failOnConflict Flag to indicate if the Ap~ |true string No
pointment needs conflict
check
@type type appointment detail com.saba.services.cal~ | string Yes
endar.RestAppoint~
mentDetail
subject Appointment subject Appointment subject |string Yes
startDate Start Date of Appointment | {"@type™:"date", string Yes
"time":"2022-12-31"}
startTime Start timings of Appoint~  [09:00 string Yes
ment in HH:mm format
endDate End Date of Appointment | {"@type":"date", string Yes
"time":"2022-12-31"}
endTime End timings of Appointment | 17:00 string Yes
in HH:mm format
timeZone Timezone's ID {"id": string Yes
playName": *(GMT-
08:00) Pacific Time
(US & Canada),
Tijuana"}
note Note to be added on Appoint~ string No
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Request Body

{

"@ype":"com saba. servi ces. cal endar. Rest Appoi nt nent Detai | ",
"subj ect": " Appoi nt mrent subj ect",
"startDate": {
"@ype":"date",
"time":"2018-12- 30"
},
"startTime":"09: 15",
"endDat e": {
"@ype":"date",
"time":"2018-12- 30"
},
"endTi ne": "20: 00",
"timeZone": {
"@ype":"comsaba.i 18n.entity. Ti neZoneRef erence",
"id":"tzone000000000000005",
"di spl ayName": " (GMI-08: 00) Pacific Time (US & Canada), Tijuana"
}

’ ot e": " Sanpl eNot e"

Return Values

{
"id":"evapp000000000200094",

"di spl ayName": " Appoi nt nent _43011725",

"href":"htt ps://<host nane- api . sabacl oud. comy/ v1/ cal endar/ appoi nt nent / evapp000000000200094"
}

UPDATE AN EXISTING APPOINTMENT

Overview

Updates an existing appointment based on the Appointment's ID that is passed as the parameter.

Requires OAuth
No

Method
PUT

URL
http://< hostname-api.sabacl oud.com> /v1/calendar/appointment/:id?failOnConflict=:failOnConflict

Calling Options

Table 17: Calling Options

Name Description Sample Value Data Type Required?

id Appointment's ID evapp000000000001000 | string Yes
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Name Description Sample Value Data Type Required?
failOnConflict Flag to indicate if the Ap~ |true string No
pointment needs conflict
check
@type type appointment detail com.saba.services.cal~ | string Yes
endar.RestAppoint~
mentDetail
subject Appointment subject Appointment subject |string Yes
startDate Start Date of Appointment | {"@type":"date", string Yes
"time":"2022-12-31"}
startTime Start timings of Appoint~ [09:00 string Yes
ment in HH:mm format
endDate End Date of Appointment | {"@type":"date", string Yes
"time":"2022-12-31"}
endTime End timings of Appointment | 17:00 string Yes
in HH:mm format
timeZone Timezone's ID {"id": string Yes
[ I,'tb"
playName": "(GMT-
08:00) Pacific Time
(US & Canada),
Tijuana"}
note Note to be added on Appoint~ string No
ment
Request Body
{ . . .
"@ype":"com saba. servi ces. cal endar . Rest Appoi nt nent Detai | ",
"subj ect": " Appoi nt nent subject",
"startDate": {
n @ ypell : n dat ell ,
"time":"2018-12- 30"
} il
“startTi me":"09: 15",
"endDat e": {
"@ype":"date",
"time":"2018-12- 30"
} il
"endTi ne": " 20: 00",
"timeZone": {
"@ype":"com saba.i 18n. entity. Ti meZoneRef er ence",
"id":"tzone000000000000005",
"di spl ayName": " (GMTI-08: 00) Pacific Tinme (US & Canada), Tijuana"

}1
"not e": " Sanpl eNot e"
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DELETE AN EXISTING APPOINTMENT

Overview

Deletes an existing appointment based on the Appointment's ID that is passed as a parameter value.

Requires OAuth
No

Method
DELETE

URL
https://< hostname-api.sabacl oud.com> /v1/calendar/appointment/:id

Calling Options

Table 18: Calling Options

Name Description Sample Value Data Type Required?
id Appointment's ID evapp000000000001000 | string Yes
Use case

This enhancement provides a bulk way to manage appointments in Saba Cloud.

APIs for Held Checklists and Checklists

How did it work?

It was not possible to view details of the checklists and held checklists using REST APIs.

How does it work now?

The following REST APIs now allow viewing details of the checklists and held checklists.

GET META DETAILS OF HELD CHECKLIST

Overview

Returns the meta details of the held checklist.

Requires OAuth
No

Method
GET
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URL
https://< hostname-api.sabacloud.com>/v1/heldchecklist/meta:(:searchFields)

Calling Options

Table 19: Calling Options

Name Description Sample Value Data Type Required?

searchFields Indicate what additional de~ string No
tails needs to be returned

GET DETAILS OF A PARTICULAR HELD CHECKLIST

Overview

Returns complete information about a held checklist based on the Held Checklist's ID that is passed as a parameter value.

Requires OAuth
No

Method
GET

URL
https://< hostname-api .sabacl oud.com> /v1/heldchecklist/:id:(:searchFields)

Calling Options

Table 20: Calling Options

Name Description Sample Value Data Type Required?
id Held Checklist's ID string Yes
searchFields Indicate what additional de~ string No

tails needs to be returned

GET ALL HELD CHECKLIST

Overview

Returns all Held Checklists for which the logged in user is an assignee.

Requires OAuth
No

Method
GET
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URL
https://< hostname-api.sabacl oud.com>/v1/heldchecklist?count=:count&startPage=:startPage

Calling Options

Table 21: Calling Options

Name Description Sample Value Data Type Required?
count The number of records per |10 integer No

page.
startPage The start page number for |1 integer No

the list of records.

FIND DETAILS OF HELD CHECKLIST

Overview

Returns the details of the held checklist along with the 1D, Name and the Deeplink URL based on the provided search
criteria.

Note: This API will search logged in learner's held checklists. To get all the held checklists for admin use the
search condition: isAdmin=true. To get all the direct team members' held checklists use the search condition:
isManager=true. To get all the checklists for which logged in learner is an ad-hoc evaluator, use the search condition:
isAdhocEvaluator=true.

(S

Requires OAuth
No

Method
GET

URL
https://< hastname-api.sabad oud.con> AvL/heldchecklist?g=(:criteria_field%3D%3D:field_value)&count=:count&startPage=:startPage

g~ Note: By Default, this API will get all the leaner's held checklist. To access it in the admin mode, use the query
param isAdmin=true and for the manager mode use isManager=true.
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Calling Options

Table 22: Calling Options
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Name

Description

Sample Value

Data Type

Required?

criteria_field

The search criteria i.e. the

field name.
Search Filters are:

e learner

o status

e percentComplete
e dueDate

e completedBy

e assignee

e to_do_list

« adhoc_evaluator
e source

» checklist_name
e checklist

e assignedOn

checklist_name

string

Yes

field_value

The search value for the
specified search criteria.

100

string

Yes

count

The number of records per

page.

10

integer

No

startPage

The start page number for

the list of records.

1

integer

No

FIND DETAILS OF HELD CHECKLIST (USING POST - RANGE BASED SEARCH)

Overview

Returns the details of the held checklist.

e Note: This API will search logged in learner's held checklists. To get all the held checklists for admin use the

search condition: isAdmin=true. To get all the direct team members' held checklists use the search condition:
isManager=true. To get all the checklists for which logged in learner is an ad-hoc evaluator, use the search condition:
isAdhocEvaluator=true.

Requires OAuth

No

Method
POST
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URL
https://< hastname-api.sabad oud.co AvLheldchecklist/searchQuery?count=:count&startPage=startPage&includeDetails=:includeDetails

Calling Options

Table 23: Calling Options

Name Description Sample Value Data Type Required?

conditions Conditions [{"name":"source", |string Yes
"operator":"==",

Search Filters are: "value":"0"}]

e learner

o status

e percentComplete
e dueDate

e completedBy

e assignee

e to_do_list

¢ adhoc_evaluator
e source

o checklist_name
e checklist

e assignedOn

count 10 integer No

startPage 1 integer No

includeDetails Returns the details of the true boolean No
held checklist in the search

Request Body

{
"condi tions":[
{
"name":"status",
"operator":"==",
"val ue": " 100"
1}

GET META DETAILS OF CHECKLIST

Overview

Returns the meta details of the checklist.

Requires OAuth
No
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Method
GET

URL
https://< hostname-api.sabacl oud.com> /v1/checklist/meta:(:searchFields)

Calling Options

Table 24: Calling Options

Name Description Sample Value Data Type Required?

searchFields Indicate what additional de~ string No

tails needs to be returned

GET DETAILS OF A PARTICULAR CHECKLIST

Overview

Returns complete information about a held checklist based on the Checklist's ID that is passed as a parameter value.

Requires OAuth
No

Method
GET

URL
https://< hostname-api .sabacl oud.com>/v1/checklist/:id:(:searchFields)

Calling Options

Table 25: Calling Options

Name Description Sample Value Data Type Required?
id Checklist's ID string Yes
searchFields Indicate what additional de~ string No

tails needs to be returned

GET ALL CHECKLIST

Overview

Returns all Checklists for the catalog admin.

Requires OAuth

No
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Method
GET

URL
https://< hostname-api.sabacloud.com>/v1/checklist?count=:count&startPage=:startPage

Calling Options

Table 26: Calling Options

Name Description Sample Value Data Type Required?
count The number of records per |10 integer No

page.
startPage The start page number for |1 integer No

the list of records.

FIND DETAILS OF CHECKLIST

Overview

Returns the details of the checklist along with the 1D, Name and the Deeplink URL based on the provided search criteria.

Requires OAuth
No

Method
GET

URL
https://< hostname-api.sabad oud.com>/v1/checklist?q=(:criteria_field%3D%3D:field_value)&count=:count&startPage=:startPage

hitps:/<hostname apisabadoudconilicheddistPo{name263D263DSCLA0 No iem Fvall8oount=108startPage=1

Calling Options

Table 27: Calling Options

Name Description Sample Value Data Type Required?
criteria_field The search criteriai.e. the |name string Yes
field name.

Search Fields:

* name
e status

e custom0-9
e due_days
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Name Description Sample Value Data Type Required?
field_value The search value for the 100 string Yes
specified search criteria.
count The number of records per |10 integer No
page.
startPage The start page number for |1 integer No

the list of records.

FIND DETAILS OF CHECKLIST (USING POST - RANGE BASED SEARCH)

Overview

Returns the details of the checklist.

Requires OAuth

No

Method
POST

URL

https://< hostname-api.sabad oud.com>/vL/checklist/searchQuery?count=:count&startPage=:startPage&includeDetails=:includeDetails

Calling Options

Table 28: Calling Options

Name Description Sample Value Data Type Required?
conditions Conditions [{""'name":"name", string Yes
. ) "operator*:"==",

Search Filters are: "value":"checklist1"}]

*  name

e due_days

« status

e custom0-9
count 10 integer No
startPage 1 integer No
includeDetails Returns the details of the true boolean No

held checklist in the search




Request Body

{
"condi tions":[
{
"name":"status",
"operator":"==",
"val ue": " 100"
1}
Use case

This enhancement provides a bulk way to retrieve checklists and held checklists in Saba Cloud.

APIs for Pulse

How did it work?

It was not possible to create a pulse survey or view details of the Pulse survey using REST APIs.

How does it work now?

The following REST APIs now allow creating a pulse survey as well as viewing details.

GET PULSE DASHBOARD DETAILS

Overview

Returns complete information of the pulse dashboard.

Requires OAuth
No

Method
GET

URL

https://< hostname-api .sabacl oud.com>/v1/pulse/pulseDashboard
?filter=:filter&value=:value&type=:type&date_from=:date_from&date_to=:date_to
Example:

https://< hostname-api.sabacloud.com>/v1//pulse/pulseDashboard
?filter=ORG&value=001000&type=internal&date_from=2018-10-01&date_t0=2018-11-25
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Calling Options

Table 29: Calling Options
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Name Description

Sample Value

Data Type

Required?

filter The filter criteria. Supported
values are:

* ORG

- JOB

» COUNTRY
« LOC

ORG

string

No

value The value as per the filter
criteria. Accepts, either the
Saba ID or the lookup sup~
ported name.

o Note: For COUN~
TRY, the value can
only be the actual
country name. For ex~
ample: ?filter=COUN~
TRY &value=india

string

No

type This is required only when
filter is ORG. Supported
values are internal, external

string

No

date_from Date filter in form of yyyy-

mm-dd

string

No

date_to Date filter in form of yyyy-
mm-dd

string

No

Return Values

{
"adni nDashboar dDTO': [ {

"di mensi on":
"listld": "sysli000000000003105",
"key": "PERN',
"di spl ayNane": "Personal"

"trendScore": O,
"benchmar kScore": O,
"empj i barData": null,
"chart Questi onDat a":

"questionld": "exqst000000000000001",
"questionNane": "What are we doing well?",

"questionType": "18",
"chartData": {

n 1Il: 1
}

’ oplOList": null,



"top2List": null,
"isFronCurrentList": false,
"scal el d": "scal e000000000000004",
"scal eChoice": [{
"correct Answer": fal se,
"body": "Training OQpportunities",
"choi ceG oup": 1,
"ordinal": 1,
“val ue": 0,
"id": "scal cO00000000000031",
"choi celd": "scal c0O00000000000031",

"name": "Training Opportunities"”
oA

"correct Answer": fal se,

"body": "Manager Recognition and Praise",

"choi ceG oup": 1,

"ordinal": 2,

"val ue": 0,

"id": "scal c000000000000032",

"choi celd": "scal cO00000000000032",

"nanme": "Manager Recognition and Praise"
bo{

"correct Answer”: fal se,

"body": "Career Progression”,

"choi ceG oup": 1,

"ordinal": 3,

"val ue": O,

"id": "scal c000000000000033",

"choi celd": "scal cO00000000000033",

"name": "Career Progression"
oA

"correct Answer": fal se,

"body": "Wbrk-Life Bal ance",

"choi ceG oup": 1,

"ordinal": 4,

"val ue": 0,

"id": "scal c000000000000034",

"choi celd": "scal cO00000000000034",

"name": "Work-Life Bal ance"
bo{

"correct Answer”: fal se,

"body": "Autonomny and | ndependence",

"choi ceG oup": 1,

"ordinal": 5,

"val ue": O,

"id": "scal c000000000000035",

"choi celd": "scal cO00000000000035",

"nanme": "Autonomy and | ndependence”
H
"questionld": "exqst000000000000002",
"questionNane": "Wat could we be doing better?",

"questionType": "18",
"chartData": {

"1t 1
3, .
"toplOList": null,
"top2List": null,
"isFronCurrentList": false,
"scal eld": "scal e000000000000004",
"scal eChoice": [{

"correct Answer": fal se,
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"body": "Training Cpportunities",
"choi ceG oup": 1,

“ordinal": 1,

"val ue": O,

"id": "scal cO000000000000031",

"choi celd": "scal cO00000000000031",

"name": "Training Opportunities”
oA
"correct Answer": fal se,
"body": "Manager Recognition and Praise",
"choi ceG oup": 1,
"ordinal": 2,
"val ue": O,
"id": "scal c0O00000000000032",
"choi celd": "scal c0O00000000000032",
"nanme": "Manager Recognition and Praise"
boA
"correct Answer": fal se,
"body": "Career Progression",
"choi ceG oup": 1,
"ordinal": 3,
"val ue": 0,
"id": "scal c0O00000000000033",
"choi celd": "scal c000000000000033",
"name": "Career Progression"
oA
"correct Answer": fal se,
"body": "Wbrk-Life Bal ance",
"choi ceG oup": 1,
"ordi nal": 4,
"val ue": O,
"id": "scal cO00000000000034",
"choi celd": "scal c0O00000000000034",
"nane": "Work-Life Bal ance"
boA
"correct Answer": fal se,
"body": "Autonomy and | ndependence",
"choi ceG oup": 1,
"ordinal": 5,
"val ue": 0,
"id": "scal cO00000000000035",
"choi celd": "scal c0O00000000000035",
"name": "Autonomy and | ndependence"
}]
H,

"l'ineChartData": null,

"pul seScore": {
"happyCount ": O,
"sadCount": O,
"neutral Count": O,
"happyPercent": O,
"sadPercent": O,
"neutral Percent": O,
"pul seScore": 0

}
b o .
"di nensi on":
"listld": "sysli000000000003105",
n keyll : n mll ,

"di spl ayNanme": " Managenent"

t rendScore": O,
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"benchmar kScore": O,

"enpj i barData": null,

“chart Questi onDat a":
"questionld": "exqst000000000000004",
"questionNane": "Wat are we doing wel | ?",
"questionType": "18",
"chartData": {},
"toplOList": null,
"top2List": null,
"isFronCurrentList": false,
"scal el d": "scal e000000000000005",
"scal eChoi ce": [{

"correct Answer": fal se,

"body": " Comuni cation",
"choi ceG oup": 1,
"ordinal": 1,

"val ue": O,

"id": "scal cO000000000000036",
"choi celd": "scal c000000000000036",

"name": " Comuni cation"
oo
"correct Answer": fal se,
"body": "Tal ent Recognition”,
"choi ceG oup": 1,
"ordinal": 2,
"val ue": 0,
"id": "scal c000000000000037",
"choi celd": "scal cO00000000000037",
"nanme": "Tal ent Recognition”
oA
"correct Answer": fal se,
"body": "Conpany Vision/Strategy",
"choi ceG oup": 1,
"“ordinal": 3,
"val ue": 0,
"id": "scal c000000000000038",
"choi celd": "scal cO00000000000038",
"nanme": " Conpany Vision/Strategy"
oo
"correct Answer": fal se,
"body": "Accountability/Decision Mking",
"choi ceG oup": 1,
"ordinal": 4,
"val ue": 0,
"id": "scal c000000000000039",
"choi celd": "scal cO00000000000039",
"nanme": "Accountability/Decision Mking"
oA
"correct Answer": fal se,
"body": "Leadership",
"choi ceG oup": 1,
“ordinal": 5,
"val ue": 0,
"id": "scal c000000000000040",
"choi celd": "scal cO00000000000040",
"name": "Leadership"
}H
|
"questionld": "exqst000000000000005",
"questionNanme": "Wat could we be doing better?",

"questionType": "18",
"chartData": {
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1" 1
}

oplOList": null,

"top2List": null,
"isFronCurrentList": fal se

"scal eld": "scal eD00000000000005"
"scal eChoice": [{

"correct Answer": false

"body": " Comuni cation",
"choi ceG oup": 1,
"ordinal": 1,

"val ue": 0,

"id": "scal cO00000000000036"
"choi cel d": "scal c000000000000036"

"name": " Conmuni cation"
bo{
"correct Answer": fal se
"body": "Tal ent Recognition",
"choi ceG oup": 1,
"ordinal": 2,
"val ue": O,
"id": "scal c000000000000037"
"choi celd": "scal cO00000000000037"
"name": "Tal ent Recognition"
oA
"correct Answer": fal se
"body": "Conpany Vision/Strategy",
"choi ceG oup": 1,
"ordinal": 3
"val ue": 0,
"id": "scal cO00000000000038"
"choi celd": "scal c000000000000038"
"nanme": " Conpany Vision/Strategy"
bo{
"correct Answer": fal se
"body": "Accountability/Decision Mking"
"choi ceG oup": 1,
"ordinal": 4,
"val ue": O,
"id": "scal c000000000000039"
"choi celd": "scal cO00000000000039"
"name": "Accountability/Decision Mking"
oA
"correct Answer": fal se
"body": "Leadership",
"choi ceG oup": 1,
"ordinal": 5,
"val ue": 0,
"id": "scal cO00000000000040"
"choi celd": "scal c000000000000040"
"nanme": "Leadership"
1
bl

"l'ineChartData": null,

"pul seScore": {
"happyCount": O,
"sadCount": O,
"neutral Count": O,
"happyPercent": O,
"sadPercent": 0,
"neutral Percent": O,
"pul seScore": 0
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}
b o .
"di nensi on":
"listld": "sysli000000000003105",
"key": "CMPY",

"di spl ayName": " Conpany"

"trendScore": 0,
"benchmar kScore": O,
"enpj i barData": null,
"chart Questi onDat a":
"questionld": "exqst000000000000008",
"questionNanme": "Wat could we be doing better?",
"questionType": "18",
"chartData": {
"2t 1
1, _
"toplOList": null,
"top2List": null,
"isFronCurrentList": false,
"scal el d": "scal e000000000000006",
"scal eChoice": [{
"correct Answer": fal se,
"body": "Conpany Cul ture",
"choi ceG oup": 1,
"ordinal": 1,
"val ue": O,
"id": "scal c000000000000041",
"choi cel d": "scal cO00000000000041",
"nanme": " Conpany Cul ture"

oA
"correct Answer": fal se,
"body": "Qur People",
"choi ceG oup": 1,
"ordinal": 2,
"val ue": 0,
"id": "scal c000000000000042",
"choi cel d": "scal c000000000000042",
"nanme": "Qur Peopl e"
boA
"correct Answer": fal se,
"body": "Qur O ferings (Products - Services)",
"choi ceG oup": 1,
"ordinal": 3,
“val ue": 0,
"id": "scal cO00000000000043",
"choi celd": "scal c0O00000000000043",
"name": "Qur O ferings (Products - Services)"
oA
"correct Answer": fal se,
"body": "Custoner Service",
"choi ceG oup": 1,
"ordinal": 4,
"val ue": 0,
"id": "scal c000000000000044",
"choi cel d": "scal c000000000000044",
"nane": "Custoner Service"
boA

"correct Answer": fal se,
"body": "Pay - Benefits",
"choi ceG oup": 1,
"ordinal": 5,



1]

"val ue":

0

"id": "scal c000000000000045" ,

"choi cel
"nane":

H

d": "scal c000000000000045",
"Pay - Benefits"

"questionld": "exqst000000000000007",
"questionNane": "What are we doing well?",
"questionType": "18",

"chartData": {},

"toplOList": null,

"top2List": null,

"isFronCurrentList": false,

"scal el d"

: "scal e000000000000006",

"scal eChoice": [{
"correct Answer": fal se,

"body":

"Conpany Cul ture",

"choi ceG oup": 1,

"or di nal
"val ue":

"1,
01

"id": "scal cO000000000000041",

"choi cel
"nane":

{
"body":

d": "scal c000000000000041",
" Conpany Cul ture”

"correct Answer": fal se,

"Qur Peopl e",

"choi ceG oup": 1,

"or di nal
"val ue":

"2,
0!

"id": "scal cO00000000000042",

"choi cel
"name" :

{
"body":

d": "scal c000000000000042",
"Qur Peopl e"

:'correctAnsvxer": fal se,
"Qur O ferings (Products - Services)",

"choi ceG oup": 1,

"or di nal
"val ue":

"3,
01

"id": "scal c000000000000043",

"choi cel
"nane":

{
"body":

d": "scal c000000000000043",

"Qur O ferings (Products - Services)

"correct Answer": fal se,

"Cust onmer Service",

"choi ceG oup": 1,

"or di nal
"val ue":

"4,
0;

"id": "scal cO000000000000044",

"choi cel
"name" :

{
"body":

d": "scal c0O00000000000044",
"Cust oner Service"

"correct Answer": fal se,

"Pay - Benefits",

"choi ceG oup": 1,

"or di nal
"val ue":

||: 5,
01

"id": "scal c000000000000045",

"choi cel
"nane":
]

d": "scal c000000000000045",
"Pay - Benefits"”

"l'ineChartData": null,
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"pul seScore": {
"happyCount": O,
"sadCount": O,
"neutral Count": O,
"happyPercent": O,
"sadPercent": O,
"neutral Percent": O,
"pul seScore": 0

}

H,

"al |l Surveys": [{

"surveyBean": null,

"configld": "pucfg000000000000001",
"surveyNane": "Pul se Survey"
"surveyld": "survy000000000000001"

1,

"current Survey": {

"surveyBean": null,

"configld": "pucfg000000000000001",
"surveyNane": "Pul se Survey"
"surveyld": "survy000000000000001"

}!
"canVi ewDashboard": true,

"statusMessage": null,
"proServi ceEnabl ed": fal se

}

GET CHART QUESTION DATA

Overview

Returns complete information of the chart question data.

Requires OAuth
No

Method
GET

URL

https://< hostname-api .sabacl oud.com>/v1/pulse/chartQuestionData
?filter=:filter&value=:value&type=:type&date_from=:date_from&date_to=:date_to&dimen=:dimen&configld=configld
Example:

https://< hostname-api.sabacl oud.com>/v1//pulse/chartQuestionData
Hilter=ORG&Value=001000&ype=intemal&date_from=2018-10-01&date_t0=2018-11-25&dimen=PERN&configlc=pucfyd00000000000001
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Calling Options

Table 30: Calling Options

Name Description Sample Value Data Type Required?

filter The filter criteria. Supported | ORG string No
values are:

« ORG

- JOB

* COUNTRY
« LOC

* manager

value The value as per the filter string No
criteria. Accepts, either the
Saba ID or the lookup sup~
ported name.

e Note: For COUN~
TRY, the value can
only be the actual
country name. For ex~
ample: ?filter=COUN~
TRY &value=india

type This is required only when string No
filter is ORG. Supported
values are internal, external

date_from Date filter in form of yyyy- string No
mm-dd

date_to Date filter in form of yyyy- string No
mm-dd

dimen The dimension and the sup~ string No
ported values are:

* PERN
* MGMT
« CMPY

configld The Pulse Saba ID string No

Return Values

[
"questionld": "exgst000000000000001",

"questionNanme": "What are we doing well?",
"questionType": "18",

"chartData": {

1" 1



}

oplOList": null,
"top2List": null,
"isFronCurrentList": false,
"scal eld": "scal e000000000000004",
"scal eChoi ce": [{
"correct Answer": fal se,
"body": "Training Qoportunities",
"choi ceG oup": 1,
"ordinal": 1,
"val ue": O,
"id": "scal cO00000000000031",
"choi celd": "scal c0O00000000000031",

"name": "Training OCpportunities”
b A
"correct Answer": false,
"body": "Manager Recognition and Praise
"choi ceG oup": 1,
"ordinal": 2,
"val ue": O,

"id": "scal cO00000000000032",
"choi cel d": "scal c000000000000032",

"nanme": "Manager Recognition and Praise
b, o

"correct Answer": false,

"body": "Career Progression",

"choi ceG oup": 1,

"ordinal": 3,

"val ue": O,

"id": "scal c000000000000033",

“choi celd": "scal c000000000000033",
"name": "Career Progression"

v {

"correct Answer": fal se,

"body": "Work-Life Bal ance",

"choi ceG oup": 1,

"ordinal": 4,

"val ue": 0,

"id": "scal c000000000000034",

"choi celd": "scal cO00000000000034",
"nane": "Work-Life Bal ance"

. {

"correct Answer": fal se,

"body": "Autonomy and | ndependence",
"choi ceG oup": 1,

"ordinal": 5,

"val ue": 0,

"id": "scal cO000000000000035",

"choi celd": "scal c000000000000035",

"nanme": "Autonomy and | ndependence"

}

:' guestionld": "exgst000000000000002",
"questionNanme": "\Wat could we be doing

"questionType": "18",
"chartData": {
1" 1
-
"toplOList": null,
"top2List": null,
"isFronCurrentList": false,
"scal el d": "scal e000000000000004",

better?",
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"nanme": "Training Qpportunities"”
I
"correct Answer": fal se,
"body": "Manager Recognition and Praise",
"choi ceG oup": 1,
"ordinal": 2,
"val ue": 0,
"id": "scal c000000000000032",
"choi celd": "scal cO00000000000032",
"nanme": "Manager Recognition and Praise"
booo
"correct Answer": fal se,
"body": "Career Progression",
"choi ceG oup": 1,
"ordinal": 3,
"val ue": 0,
"id": "scal cO00000000000033",
"choi celd": "scal c000000000000033",
"nanme": "Career Progression"
I
"correct Answer": fal se,
"body": "Wbrk-Life Bal ance",
"choi ceG oup": 1,
"ordinal": 4,
"val ue": 0,
"id": "scal c000000000000034",
"choi celd": "scal cO00000000000034",
"nane": "Work-Life Bal ance"
booo
"correct Answer": fal se,
"body": "Autonomy and | ndependence",
"choi ceG oup": 1,
"ordinal": 5,
"val ue": 0,
"id": "scal cO00000000000035",
"choi celd": "scal c000000000000035",
"nanme": "Autonomy and | ndependence"
}
}H

scal eChoi ce": [{

"correct Answer": fal se,

"body": "Training Qoportunities",
"choi ceG oup": 1,

"ordinal": 1,

"val ue": 0,

"id": "scal cO00000000000031",

"choi cel d": "scal c000000000000031",

GET ADMIN HEATMAP DATA

Overview

Returns complete information of the admin heatmap data.

Requires OAuth

No

Method
GET
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URL

https://< hostname-api.sabacl oud.com>/v1/pulse/heatMapDashboard

?filter=:filter&value=:value&type=:type&date_from=:date_from&date_to=:date_to&isOrgAdmin=:isOrgAdmin

&sortOrder=:sortOrder&pageNumber=:pageNumber&pageSize=:pageSize

Example:

https://< hostname-api.sabacl oud.com>/v1/pulse/heatMapDashboard
?filter=ORG&value=001000&type=internal&date_from=2018-10-01&date t0=2018-11-25&isOrgAdmin=false
&sortOrder=DESC&pageNumber=1&pageSize=50

Calling Options

Table 31: Calling Options
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Name

Description

Sample Value

Data Type

Required?

filter

The filter criteria. Supported
values are:

* ORG

« JOB

« COUNTRY
« LOC

ORG

string

No

value

The value as per the filter
criteria. Accepts, either the
Saba ID or the lookup sup~
ported name.

e Note: For COUN~
TRY, the value can
only be the actual
country name. For ex~
ample: ?filter=COUN~
TRY &value=india

string

No

type

This is required only when
filter is ORG. Supported
values are internal, external

string

No

date_from

Date filter in form of yyyy-
mm-dd

string

No

date_to

Date filter in form of yyyy-
mm-dd

string

No

isOrgAdmin

To get organization admin
specific heatmap. Supported
values are true, false

string

No

sortOrder

Sorting order. Supported
values are DESC, ASC

string

No
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Name Description Sample Value Data Type Required?
pageNumber Page number string No
pageSize Page size. Default value: 10 string No

Return Values

{
"dashboar dDat a": {

}

searchResul ts": [{

"objectld": "bisut000000000001800",
"obj ect Di spl ayNane": "02008",
"mePul seScore": -100,

"ngm Pul seScore": 100,

"conpanyPul seScore": -100

"objectld": "bisut000000000001000",
"obj ect Di spl ayNane": "Saba",

"mePul seScore": 17,

"nmgm Pul seScore": -9,

"conpanyPul seScore": -17

v

"objectld": "bisut000000000001662",
"obj ect Di spl ayNane": "Marketing",
"mePul seScore": O,

"ngmt Pul seScore": -100,

"conmpanyPul seScore": 100

v

"objectld": "bisut000000000002200",

"obj ect Di spl ayNane": "ABC Sanpl e Conpany",
"mePul seScore": O,

"nmgm Pul seScore": O,

"conpanyPul seScore": 0

"objectld": "bisut000000000001811",
"obj ect Di spl ayNane": "ADM N',
"mePul seScore": O,

"nmgm Pul seScore": O,

"conpanyPul seScore": 0

v

"objectld": "bisut000000000002201",
"obj ect Di spl ayNane": "Canada Conpany",
"mePul seScore": O,

"nmgm Pul seScore": O,

"conpanyPul seScore": 0

v

"objectld": "bisut000000000001818",
"obj ect Di spl ayNane": "ENTER',
"mePul seScore": O,

"nmgm Pul seScore": O,

"conpanyPul seScore": 0

"objectld": "bisut000000000001824",
"obj ect Di spl ayNane": "IT",

"mePul seScore": O,

"nmgm Pul seScore": O,

"conpanyPul seScore": 0

A
"obj ectld": "bisut000000000002202",

"obj ect Di spl ayNane": "International Streanine Co",



"mePul seScore": O,
"ngm Pul seScore": O,
"conpanyPul seScore": 0

. obj ectld": "bisut000000000002203",

"obj ect Di spl ayNane": "MCB - Enpl oyee Invst Svc",

"mePul seScore": O,
"ngm Pul seScore": O,
"conpanyPul seScore": 0

.
"objectld": "bisut000000000002205",

"obj ect Di spl ayNane": "MCF - Financial Services",

"mePul seScore": O,
"nmgm Pul seScore": O,
"conpanyPul seScore": 0

v

"objectld": "bisut000000000002207",
"obj ect Di spl ayNane": "M dWest",
"mePul seScore": 0,

"ngm Pul seScore": O,

"conpanyPul seScore": 0

"objectld": "bisut000000000002208",
"obj ect Di spl ayNanme": "North East",
"mePul seScore": 0,

"ngm Pul seScore": O,

"conpanyPul seScore": 0

v

"objectld": "bisut000000000001780",
"obj ect Di spl ayNane": "CQttawa",
"mePul seScore": 0,

"ngm Pul seScore": O,

"conpanyPul seScore": 0

v

"objectld": "bisut000000000001900",
"obj ect Di spl ayNane": "QE",

"mePul seScore": 0,

"ngm Pul seScore": O,

"conpanyPul seScore": 0

"objectld": "bisut000000000001663",
"obj ect Di spl ayNane": "R&D',

"mePul seScore": 0,

"ngm Pul seScore": O,

"conpanyPul seScore": 0

v

"objectld": "bisut000000000002209",
"obj ect Di spl ayNanme": " Sout h",

"mePul seScore": 0,

"ngm Pul seScore": O,

"conpanyPul seScore": 0

v

"objectld": "bisut000000000002210",

"obj ect Di spl ayNanme": "Uni versal Solutions
"mePul seScore": 0,

"ngm Pul seScore": O,

"conpanyPul seScore": 0

"obj ectld": "bisut000000000002211",
"obj ect Di spl ayNanme": "West",

"mePul seScore": 0,

"ngm Pul seScore": O,

I nc.
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"conpanyPul seScore": 0
oA
"obj ectld": "bisut000000000001661",
"obj ect Di spl ayNane": "Fi nance & Accounting",
"mePul seScore": 100,
"ngm Pul seScore": 5,
"conmpanyPul seScore": -90

"obj ectld": "bisut000000000000001",
"obj ect Di spl ayNane": "Root",

"mePul seScore": 40,

"ngm Pul seScore": 20,

"conpanyPul seScore": -10

"objectld": "other",

"obj ect Di spl ayNane": "other",
"mePul seScore": 100,

"ngm Pul seScore": O,
"conmpanyPul seScore": -50

 {

"obj ectld": "bisut000000000001700",
"obj ect Di spl ayNane": "Ctawa",
"mePul seScore": 100,

"ngm Pul seScore": 100,

"conpanyPul seScore": 0

"obj ectld": "bisut000000000001664",

"obj ect Di spl ayNane": "Custoner Success",
"mePul seScore": 92,

"ngm Pul seScore": 80,

"conpanyPul seScore": 80

H,
"total Records": 24,

"current PageNunber": 1,
"pageSi ze": 50,
"hasMoreRecords": fal se,
"total Countlncorrect": false,
"tinelnterval": O,

"facets": null

GET ACTIVE SURVEY DETAIL

Overview

Returns survey details.

Requires OAuth
No

Method
GET

URL

https://< hostname-api .sabacl oud.com>/v1/pulse/activeSurveyDetail



| System | 173

Return Values

"di mensi onQuesti ons": {
"PERN": [{
"syslovid": null,
"questiontype": "3",
"pul seQuestionDetail s":
"questionld": "exqst000000000001001",
"enpj i Val ue": {
"listld": "sysli000000000003106"
"key": "HPY",
"di spl ayName": "Happy"

"di mensi on":

"listld": "sysli000000000003105"
"key": "PERN',

"di spl ayNanme": "Personal"

"id": "pfqend00000000001000"
"questionType": "3",

"sysLovld": null,

"updat edBy": nul I,

"updat edOn": nul |,

"createdOn": null,

"createdBy": "CONE',

"createdl d': "persn000000000001000"
"configld": "pucfg000000000001000"
"required": true,
"activeQuestion": true,

"optional Question": fal se
oA
"questionld": "exqst000000000001001",
"enpj i Val ue":

"listld": "sysli000000000003106"
"key": "NEU',

"di spl ayName": "Neutral"

"di mensi on":

"listld": "sysli000000000003105"
"key": "PERN',

"di spl ayNanme": "Personal"

"id": "pfqend00000000001001",
"questionType": "3",
"sysLovld": null,
"updat edBy": nul I,
"updat edOn": nul |,
"createdOn": null,
"createdBy": "CONE',
"createdl d': "persn000000000001000"
"configld": "pucfg000000000001000"
"required": true,
"activeQuestion": true,
"optional Question": fal se
oA
"questionld": "exqst000000000001001",
"enpj i Val ue":
"listld": "sysli000000000003106"
"key": "SAD',
"di spl ayName": " Unhappy"

" di mensi on": {



"listld": "sysli000000000003105",

"key":

" PERN",

"di spl ayName": "Personal"

"id": "pfqend00000000001002",
"questionType": "3",

"sysLovld": null,

"updat edBy": null,

"updat edOn": nul I,

"createdOn": null,

"creat edBy": " CONE",

"createdl d': "persn000000000001000",
"configld": "pucfg000000000001000",
"required": true,

"activeQuestion": true,

"optional Question": fal se

1

"surveyQuestion":
"questionld": "quest000000000001001",
"mandat ory": fal se,
“ordinal": 1,
"sectionOrdinal": O,
"id": "exqgst000000000001001",
"parentld": "exstr000000000001002",
"surveyld": "survy000000000001001",
"sectionNane": null,
"questionVersion": O,
"aut hor": null,
"questionStatus": null,
"| ast Updat edOn": nul I,
"questionText": null,
"questionType": null,
"wei ght": 0,
"questi onBean":

"id":

"quest 000000000001001",

"questionld": O,
"version": 1,
“author": null,

"type":

"YES_NO',

"active": true,

"parent": ,

"body":
"status":

"sgt reyery",

"choices": [{
"correct Answer": fal se,
n bodyll . n Yesll ,
"choi ceG oup": 1,
"ordinal": 1,
"val ue": O,

"id":

"choi c000000000001002",

"choi cel d": "choi c000000000001002",
"nane":. "Yes"

"correct Answer": true,

"body": "No",
"choi ceG oup": 1,
"ordinal": 2,
"val ue": O,

"id":

"choi c000000000001003",

"choi celd": "choi cO00000000001003",
n I,]a.rr.ell : n hb"

H,
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"reuse": false,

"bodyPl ai n": "sgt reyery",
“intent": null,

"notes": null,

"feedback": null,
"feedbackCorrect": null,

"f eedbackWong": nul I,
"hint": null,

"l ockLast Choi ce": fal se,
"difficulty": "NOI_SPECI Fl ED',
"wei ght": 1,

"duration": O,

"scaleld": null,

"reverseScal eScoring": false,
"al | omNot Appl i cabl e": fal se,
"poi nt sPer Choi ce": fal se,
"medi aURL": nul |,

"fileName": null,
"attachnment!|d": null,
"ownerld": null,

"updat edOn": nul I,
"snapshot|d": O,

"l ocked": false,

"l ockedBy": null,

"l ockedOn": nul I,
"answerLimt": null,

"al |l onComment ": fal se,

"cust onComrent Label ": "",
"forceAreaNane": fal se,

"l'i nkedContent Gst1d": O,

"l i nkedCont ent Qst Body": nul |,
"li nkedCont ent Qst Medi aUrl": nul
"noCf Wor dResponses": 1,

"scal eNane": null,

"l anguagel d": null,

"denogr aphi cs": fal se,

"al | owSt al eTransl ati on": fal se,
"useDef aul t Val ues": fal se,
"external Id": null,

"l anguageList": [],

"quest TagDetail ": [],

"avai |l abl eLang": nul I,
"quesScr anbl eChoi ces": true,
"respBranchLogic": [],

"oob": false,
"questionTypeld": 3,
"copied": false

}

onTransl at edLang": nul |,
"stal eUpdate": null,
"external 1d": null,
"branchQues": fal se,
"l'i nkcount™: null,
"oob": false,
"denogr aphi cs": fal se

}

}] )
"OWPY": [ {
"syslovid': null,
"questiontype": "3",
"pul seQuestionDetails": [{
"questionld": "exqst000000000001003",
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"enpj i Val ue":

"listld": "sysli000000000003106"
n keyll : n HPYII ,

"di spl ayNane": "Happy"

"ainensioNH
"l'istld": "sysli000000000003105"
"key": " CWPY",

"di spl ayNanme": " Conpany"

}!

"id": "pfqend00000000001003"
"questionType": "3",

"sysLovld": null,

"updat edBy": null,

"updat edOn": nul I,

"createdOn": null,

"creat edBy": " CONE",

"createdl d': "persn000000000001000"
"configld": "pucfg000000000001000"
"required": true,

"activeQuestion": true,

"optional Question": fal se
oA
"questionld": "exqst000000000001003"
"enpj i Val ue":

"listld": "sysli000000000003106"
"key": "NEU',

"di spl ayNanme": "Neutral"

"ainensioNH
"l'istld": "sysli000000000003105"
n keyll : n C,\PYII ,

"di spl ayNanme": " Conpany"

}!

"id": "pfqenD00000000001004",
"questionType": "3",

"sysLovld": null,

"updat edBy": null,

"updat edOn": nul I,

"createdOn": null,

"creat edBy": " CONE",

"createdl d': "persn000000000001000"
"configld": "pucfg000000000001000"
"required": true,

"activeQuestion": true,

"optional Question": fal se
oA
"questionld": "exqst000000000001003"
"enpj i Val ue":

"listld": "sysli000000000003106"
"key": "SAD',

"di spl ayNanme": " Unhappy"

"di mensi on":

"listld": "sysli000000000003105"
"key": " CMPY",

"di spl ayNane": " Conpany"

} ’
"id": "pfgen0O0000000001005",

"questionType": "3",
"sysLovld": null,
"updat edBy": null,



"updat edOn": nul I,

"createdOn": null,

"createdBy": "CONE',

"createdld': "persn000000000001000",
"configld": "pucfg000000000001000",
"required": true,

"activeQuestion": true,

"optional Question": fal se

H,

"surveyQuestion":
"questionld': "quest000000000001003",

"mandat ory": fal se,
"ordinal": 1,
"sectionOrdinal": O,

"id": "exgst000000000001003",

"parentld": "exstr000000000001004",
"surveyld": "survy000000000001001",

"sectionNane": null,
"questionVersion": O,
“author": null,
"questionStatus": null,
"| ast Updat edOn": nul I,
"questionText": null,
"questionType": null,
"wei ght": O,
"questi onBean":

"id": "quest000000000001003",

"questionld": O,

"version": 1,

"author": null,

"type": "YES_NO',

"active": true,

"parent": "",

"body": "fdf",

“status": "",

"choices": [{

"correct Answer": fal se,

"body": "Yes",
"choi ceG oup": 1,
"ordinal ": 1,
"val ue": 0,

"id": "choi cO000000000001006",

"choi celd": "choi c000000000001006",

"nane":. "Yes"

},

"correct Answer":. true,
"body": "No",

"choi ceG oup": 1,
"ordinal": 2,

"val ue": O,

"id": "choi c000000000001007",

"choi celd": "choi c000000000001007",

"nanme": "No"
.
"reuse": false,
"bodyPl ai n": "fdf",
“intent": null,
"notes": null,
"f eedback": null,
"f eedbackCorrect": null,
"f eedbackWong": nul I,
"hint": null,
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"l ockLast Choi ce": fal se
"difficulty": "NOT_SPECI Fl ED",
"weight": 1,

"duration": O,

"scaleld": null,

"reverseScal eScoring": fal se
"al | omNot Appl i cabl e": fal se
"poi nt sPer Choi ce": false
"medi aURL": nul |,

"fileName": null,
"attachment |l d": null,
"owner | d": null,

"updat edOn": nul I,
"snapshot|d": O,

"l ocked": false

"l ockedBy": null,

"l ockedOn": nul I,
"answerLimt": null,

"al | owConment": false

"cust onComment Label ": "",
"forceAreaNane": false

"l'i nkedContent Qst1d": O,

"li nkedCont ent Qst Body": nul |,
"I'i nkedCont ent Qst Medi aUrl": nul
"noCf Wr dResponses": 1,

"scal eNane": nul |,

"l anguagel d": nul |
"denogr aphi cs": fal se

"al | owSt al eTransl ati on": false
"useDef aul t Val ues": fal se,
"external ld": null,

"l anguageList": [],

"quest TagDetai l": [],
"avai |l abl eLang": nul I,
"quesScranbl eChoi ces": true
"respBranchLogic": [],

"oob": false
"questionTypeld": 3,
"copied": false

}

"nonTr ansl at edLang": nul |
"stal eUpdate": null,
"externalld": null,
"branchQues": fal se,

"“l'i nkcount": null,

"oob": false

"denogr aphi cs": fal se
}

H,

" MGMT™

"syslovid": null,

"questiontype": "3",

"pul seQuestionDetail s":

"questionld": "exqst000000000001002"
"enpj i Val ue":
"l'istld": "sysli000000000003106"
"key": "HPY",
"di spl ayNane": "Happy"
}

"’inensioNH
"l'istld": "sysli000000000003105"
n keyll : n ,\G\A‘I—II ,



}

}

: questionld": "exqgst000000000001002",

}

}

"di spl ayNanme": " Managenent"

id': "pfgenmd00000000001006",

questi onType": "3",

sysLovlid": null,

updat edBy": nul |,

updat edOn": nul |,

createdOn": null,

creat edBy": " CONE",

createdl d": "persn000000000001000",
configld": "pucfg000000000001000",
required": true,

activeQuestion": true,

optional Question": false

enoj i Val ue":

"listld": "sysli000000000003106",
n keyll : n NEUI ,

"di spl ayNane": "Neutral"

i mension": {
"listld": "sysli000000000003105",
n keyll : n mll ,
"di spl ayNanme": " Managenent"

id': "pfgenmd00000000001007",

questi onType": "3",

sysLovlid": null,

updat edBy": nul |,

updat edOn": nul |,

createdOn": null,

creat edBy": " CONE",

createdl d": "persn000000000001000",
configld": "pucfg000000000001000",
required": true,

activeQuestion": true,

optional Question": false

{

questionld": "exqgst000000000001002",

enoj i Val ue":

"listld": "sysli000000000003106",
n keyll : n SADI ,

"di spl ayNanme": " Unhappy"

i nensi on":

"listld": "sysli000000000003105",
"key": "MMI",

"di spl ayNanme": " Managenent"

id': "pfgenmd00000000001008",

questi onType": "3",

sysLovlid": null,

updat edBy": nul |,

updat edOn": nul |,

createdOn": null,

creat edBy": " CONE",

createdl d": "persn000000000001000",
configld": "pucfg000000000001000",
required": true,

activeQuestion": true,

optional Question": false
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}] )
"surveyQuestion":

"questionld": "quest000000000001002",
"mandat ory": fal se,
"ordinal": 1,
"sectionOrdinal": O,
"id": "exqst000000000001002",
"parentld": "exstr000000000001003",
"surveyld": "survy000000000001001",
"sectionNane": null,
"questionVersion": O,
"author": null,
"questionStatus": null,
"| ast Updat edOn": nul I,
"questionText": null,
"questionType": null,
"wei ght": O,
"questi onBean":

"id": "quest000000000001002",

"questionld": O,

"version": 1,

"aut hor": null,

"type": "YES_NO',

"active": true,

"parent": "",

"body": "fgert",

"status": "",

"choices": [{

"correct Answer": fal se,

"body": "Yes",
"choi ceG oup": 1,
"ordinal": 1,
"val ue": O,

"id": "choi cO00000000001004",
"choi celd": "choi cO00000000001004",

"nane": "Yes"

oA

"correct Answer": true,
"body": "No",

"choi ceG oup": 1,
"ordinal": 2,

"val ue": 0,

"id": "choi c000000000001005",
"choi cel d": "choi c000000000001005",
"nane": " No"

H,

"reuse": false,

"bodyPl ain": "fgert",

"intent": null,

"notes": null,

"feedback": null,

"feedbackCorrect”: null,

"f eedbackWong": null,

"hint": null,

"l ockLast Choi ce": fal se,

"difficulty": "NOT_SPECI Fl ED",

"weight": 1,

"duration": O,

"scaleld": null,

"reverseScal eScoring": false,

"al | omNot Appl i cabl e": fal se,

"poi nt sPer Choi ce": fal se,



"medi aURL": nul I,
"fileNanme": null,
"attachment|d": null,
"ownerld": null,

"updat edOn": nul |,
"snapshotld": O,

"l ocked": fal se,

"l ockedBy": null,

"l ockedOn": nul I,
"answerLimt": null,

"al | owComrent ": fal se,

"cust onComment Label ": "",
"forceAreaNane": fal se,

"l'i nkedContent Gst1d": O,

"l i nkedCont ent Qst Body": nul |,
"l i nkedCont ent Qst Medi aUrl": nul I,
"noCxf Wr dResponses”: 1,
"scal eNane": nul |,

"l anguagel d": null,
"denographi cs": fal se,

"al |l owst al eTransl ation": fal se,
"useDef aul t Val ues": fal se,
"external 1d": null,

"l anguageList": [],

"quest TagDetail": [],

"avai |l abl eLang": nul I,
"quesScr anbl eChoi ces": true,
"respBranchLogic": [],
"oob": false,

"questionTypel d": 3,
"copied": false

}

onTransl at edLang": nul |,
"stal eUpdate": null,
"external Id": null,
"branchQues": fal se,
"l'i nkcount": null,
"oob": false,
"denogr aphi cs": fal se

}

}H

anUser Provi deFeedback": true,
"remai ni ngDaysFor FeedBack": O,
"canVi ewedByCurrent Learner": true,
"current Configld": "pucfg000000000001000"

}

GET ACTIVE SURVEY QUESTION DETAILS

Overview

Returns active survey's question details.

Requires OAuth
No

Method
GET
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URL

https://< hostname-api .sabacl oud.com>/v1/pulse/surveyquestions

Return Values

{

"questionsConfig": {
"sections": {
"PERN": {

HPY": [
{

SAD': [

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

enoj i Questi onl d":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionl d":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

" pf qenD00000000000001",
"exqgst 000000000000001"
fal se

" pf qenD00000000000002" ,
"exqgst 000000000000002"
fal se

" pf qenD00000000000003",
"exqgst 000000000000002"
fal se

" pf qenD00000000000005",
"exqgst 000000000000003"
fal se

" pf qenD00000000000004" ,
"exqgst 000000000000002"
fal se

" pf genrD00000000000006" ,
"exgst 000000000000004"
fal se

" pf qen®00000000000007",
"exqgst 000000000000005"
fal se

" pf genr000000000000008" ,
"exgst 000000000000005"
fal se
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: NEU': [
{

"SAD': [

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enoj i Questionld":
"surveyQuestionl d"
opti onal Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":
"optional Question":

"enpj i Questionld":
"surveyQuestionld":

enoj i Questi onl d":
"surveyQuestionld":
"optional Question":

" pf ger000000000000010",
"exgst 000000000000006"
fal se

" pf genr000000000000009" ,
"exgst 000000000000005"
fal se

" pf qenD00000000000011",
"exqst 000000000000007"
fal se

" pf qenD00000000000012",
"exqgst 000000000000008"
fal se

" pf qenD00000000000013",
"exqgst 000000000000009"
fal se

" pf genr000000000000018",
"exgst 000000000000010"
fal se

" pf qenD00000000000014",
"exqgst 000000000000008"
fal se

" pf ger000000000000015",
"exgst 000000000000009"
fal se

" pf genr000000000000019",
"exgst 000000000000010"
fal se

" pf genr000000000000016",
"exgst 000000000000008"
fal se

" pf qenD00000000000017",
" exqst 000000000000009"
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}
}

o

uestions": |

"optional Question": false

"enoj i Questionld": "pfgend00000000000020"

"surveyQuestionld": "exqgst000000000000010",

"optional Question": fal se

"surveyQuestionld": "exqst000000000000001",
"questionld": "quest000000000000001",
"questionType": "LIKERT",

"questionText": "Wat are we doing wel |l ?",
"choi ces": |

{

}

"choi celd": "scal c000000000000031",
"name": "Training OCpportunities”
"ordinal": 1

"choi celd": "scal cO00000000000032"
"name": " Manager Recognition and Praise"
"ordinal": 2

"choi celd": "scal cO00000000000033"
"name": "Career Progression”,
"ordinal": 3

"choi cel d": "scal cO00000000000034",
"nane": "Work-Life Bal ance"
"ordinal": 4

"choi celd": "scal c000000000000035"
"nanme": "Autonony and | ndependence"
"ordinal": 5

] il
"noCf Wr dResponses”: 0

"surveyQuestionld": "exgst000000000000002"
"questionld": "quest000000000000002"
"questionType": "LIKERT",

"questionText": "What could we be doing better?"
"choices": |

{

o

"choi celd": "scal c000000000000031",
"name": "Training Opportunities"”
"ordinal": 1

"choi celd": "scal c000000000000032"
"nanme": "Manager Recognition and Praise"
"ordinal": 2
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},

}
]

"choi celd": "scal cO00000000000033"
"name": "Career Progression"
"ordinal": 3

"choi celd": "scal c0O00000000000034",
"nanme": "Wdrk-Life Bal ance"
"ordinal": 4

"choi celd": "scal c000000000000035"
"name": "Autonomy and | ndependence”
"ordinal": 5

"’oCIVbrdResponses": 0

"surveyQuestionld": "exgst000000000000003"
"questionld": "quest000000000000007"
"questionType": "YES NO'

"questionText": "Do you see yourself working here in the next

"choices": |

{

—

}
]

"choi cel d": "choi c000000000000001",
"nane":. "Yes",
"ordinal": 1

"choi cel d": "choi c000000000000002"
"nane": "No",
"ordinal": 2

"’onVbrdResponses": 0

"surveyQuestionld": "exqst000000000000004",
"questionld': "quest000000000000003"
"questionType": "LIKERT",

"questionText": "Wat are we doing wel |l ?",
"choices": |

}
{

"choi cel d": "scal cO00000000000036"
"nane": "Conmuni cation",
"ordinal": 1

"choi celd": "scal c000000000000037"
"nanme": "Tal ent Recognition"
"ordinal": 2

"choi celd": "scal c000000000000038"
"nanme": "Conpany Vision/Strategy",
"ordinal": 3

"choi celd": "scal c000000000000039"
"name": "Accountability/Decision Mking"
"ordinal": 4
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%1
"choi celd": "scal c000000000000040"
"nanme": "Leadership",
"ordinal": 5
| }
"ﬁonVbrdResponses": 0
%!
"surveyQuestionld": "exgst000000000000005"
"questionld": "quest000000000000004",
"questionType": "LIKERT",
"questionText": "Wat could we be doing better?"
"choices": |
{
"choi celd": "scal cO00000000000036"
"nane": "Communi cation",
"ordinal": 1
%1
"choi celd": "scal cO00000000000037"
"nanme": "Tal ent Recognition”,
"ordinal": 2
%1
"choi celd": "scal c000000000000038"
"nanme": "Conpany Vision/Strategy",
"ordinal": 3
%l
"choi celd": "scal c000000000000039"
"name": "Accountability/Decision Mking"
"ordinal": 4
%!
"choi celd": "scal c000000000000040"
"nanme": "Leadership",
"ordinal": 5
; }
"ﬁonVbrdResponses": 0
}1
{

"surveyQuestionld": "exgst000000000000006"

"questionld': "quest000000000000008"

"questionType": "YES _NO',

"questionText": "Do you feel confortable providing upward
f eedback to your supervisor?"

"choi ces": |

"choi celd": "choi c000000000000003",

"nane": "Yes",
"ordinal": 1
% 1
"choi cel d": "choi cO000000000000004",
"nanme": "No",
"ordinal": 2
}

] il
"noCf Wr dResponses”: 0



P

—

"surveyQuestionld": "exgst000000000000007"
"questionld': "quest000000000000005"
"questionType": "LIKERT",

"questionText": "Wat are we doing wel |l ?",
"choi ces": |

}
]

"choi cel d": "scal c000000000000041",
"nanme": "Conpany Cul ture"
"ordinal": 1

"choi cel d": "scal c000000000000042"
"nanme": "Qur Peopl e"
"ordinal": 2

"choi celd": "scal c000000000000043"
"name": "Qur O ferings (Products -
"ordinal": 3

"choi cel d": "scal cO00000000000044",
"nanme": "Custoner Service"
"ordinal": 4

"choi celd": "scal c000000000000045"
"nanme": "Pay - Benefits"
"ordinal": 5

"’oCIVbrdResponses": 0

"surveyQuestionld": "exgst000000000000008"
"questionld": "quest000000000000006"
"questionType": "LIKERT",

"questionText": "Wat could we be doi ng bet
"choices": |

{

P

"choi celd": "scal c000000000000041",
"nanme": "Conpany Cul ture"
"ordinal": 1

"choi celd": "scal c000000000000042"
"name": "Qur Peopl e"
"ordinal": 2

"choi celd": "scal c000000000000043"
"name": "Qur O ferings (Products -
"ordinal": 3

"choi cel d": "scal c000000000000044",
"nanme": "Custoner Service"
"ordinal": 4

Servi ces)",

ter?",

Services)",
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"choi celd": "scal c000000000000045",
"nanme": "Pay - Benefits",
"ordinal": 5

; }
"’noO‘W)rdResponses": 0

"surveyQuestionld": "exqst000000000000009",

"questionld": "quest000000000000009",

"questionType": "WORD RESPONSE",

"questionText": "Describe our CURRENT CULTURE in three words
or less.",

"choices": [],

"noCf Wor dResponses”: 3

"surveyQuestionld": "exqgst000000000000010",

"questionld": "quest000000000000010",

"questionType": "WORD RESPONSE",

"questionText": "Describe your preferred FUTURE CULTURE in
ess. ",

"choices": [],

"noCf Wr dResponses”: 3

t hree words or

: 1

"configld": "pucfg000000000000001",
"canUser Provi deFeedback": true,

"r emai ni ngDaysFor FeedBack": O,
"remai ni ngSecondsFor FeedBack": O,
"canVi ewedByCurrent Learner": true

SUBMIT PULSE SURVEY

Overview

Submits a pulse survey on behalf of the user.

Requires OAuth
No

Method
POST

URL

https://<hosthame-api.sabacloud.com>/v1/pulse/survey



Calling

Options

Table 32: Calling Options
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Name

Description Sample Value Data Type

Required?

surveyResponse Survey response detail com.saba.rest.ser~ string

vice.goal.Saba~
GoalRestDetail

Yes

Request Body

{

"sur

veyResponse": [{

"qust RespDTCLi st": [{

"enoj i Questionld": "pfqen00000000000001"
"questionType": 18,

"questionld": "quest000000000000001",
"surveyld": "survy000000000000001",
"structureld": "exstr000000000000002"
"questi onResponseVal ue": 1,
"respKeywords": []

—

]

"enpj i Questionld": "pfqgend00000000000002"
"questionType": 18,

"questionld": "quest000000000000002"
"surveyld": "survy000000000000001",
"structureld": "exstr000000000000002"
"questi onResponseVal ue": 1,
"respKeywords": []

"’inension": " PERN' ,

"enoj i Val ue": "HPY",
"configld": "pucfg000000000000001"

"qust RespDTCLi st": [{

enoj i Questionld": "pfqend00000000000009"
questi onType": 18,
questionld': "quest000000000000004",

"surveyld": "survy000000000000001",
"structureld": "exstr000000000000003"
"questi onResponseVal ue": 1,

1]

‘respKeywords": []

"di mensi on": " M3V
"enpj i Val ue": "NEU',
"configld": "pucfg000000000000001"

FoA

LqustRespEWCList": [{

enoj i Questionld": "pfgend00000000000014",
questi onType": 18,

"questionld": "quest000000000000006"
"surveyld": "survy000000000000001",
"structureld": "exstr000000000000004",
"questi onResponseVal ue": 2,

}]

‘respKeywords": []

"di nensi on": " CMPY",
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"enpj i Val ue": "SAD',
"configld": "pucfg000000000000001"

}
] il
"personl d":

"id": "enpl 0000000000053321",
"di spl ayNanme": " UONEL"

I ocal el d":
"id": "l ocal 000000000000001",
"di spl ayNanme": "en_US"
}
}
Use case

This enhancement provides a bulk way to create or retrieve pulse survey details in Saba Cloud.

Updated REST APIs

Retrieve all the people who are assigned a specific learning item

How did it work?

The People and Learning REST APIs could be used to get learning for self, manager, and admin. However, it wasn't
possible to efficiently retrieve learning for organization managers.

How does it work now?

The following REST APIs are now updated to support retrieving all the people who are assigned a specific learning
item with the help of organization_id, org_number and org_type filters.

Whenever organization_id or org_number are used as filter conditions either in the query parameter for GET API call
or request body for POST API call, that AP1 will be executed for the org admin. By default, system will consider logged
in user as the org admin.

Note: All the mandatory catalog or learner filters or conditions are required for the org admin API. If you do not
provide them, an Invalid Condition error will be thrown.

The following are the updated REST APIs with the mandatory catalog or learner filters/conditions:

SEARCH ENROLLMENTS BASED ON GIVEN CRITERIA
Method GET

URL https://<hostname-api.sabacl oud.com>/v1/learning/enroll/search
?q=(:criteria_field%3D%3D:field_value)&count=:count&startPage=:startPage&includeDetails=:isDetail

Learner conditions: student_number, student_id, student_username, student_username_list

Catalog conditions: offering_temp_no, offering_temp_id, offering_temp_name, part_number, class_id

SEARCH ENROLLMENTS BASED ON GIVEN CRITERIA (USING POST - RANGE BASED SEARCH)
Method POST
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URL https://<hostname-api.sabacloud.com>/v1/learning/enroll/search
?count=:count&startPage=:startPage&includeDetails=:isDetail
Learner conditions: student_number, student_id, student_username, student_username_list

Catalog conditions: offering_temp_no, offering_temp_id, offering_temp_name, part_number, class_id

FIND DETAILS OF TRANSCRIPTS

Method GET

URL https://<hostname-api .sabacloud.com>/v1/transcripts
?q=(:criteria_field==:field_value)&count=:count&startPage=:startPage

Learner conditions: person_no, learnerld, learner_username, learner_username_list

Catalog conditions: partNo, course_no, title, offering_id, offeringTemplateld

FIND DETAILS OF TRANSCRIPTS (Using POST - Range based search)

Method POST

URL https://<hostname-api.sabacloud.com>/v1/transcripts/searchQuery?count=:count&startPage=:startPage
Learner conditions: person_no, learnerld, learner_username, learner_username_list

Catalog conditions: partNo, course_no, title, offering_id, offeringTemplateld

FIND DETAILS OF RECURRING COURSE COMPLETIONS
Method GET

URL.: https://<hostname-api.sabacl oud.com>/v1/recurringcompletions
20=(:criteria_field%3D%3D:field_value)&count=:count&startPage=:startPage&f=(:csvAttributes\alue)&includeDetails=:includeDetails

Learner conditions: person_id, person_no, person_username_list, Person_username

Catalog conditions: course_no, Course_id

FIND DETAILS OF RECURRING COURSE COMPLETIONS (Using POST - Range based search)
Method POST

URL.: https://< hostname-api .sabacl oud.com> /v1/recurringcompletions/searchQuery?count=:count&startPage=:startPage
&f=(:csvAttributesValue)&includeDetails=:includeDetails

Learner conditions: person_id, person_no, person_username_list, Person_username

Catalog conditions: course_no, Course_id

SEARCH ALLTHE CERTIFICATIONS/CURRICULA ASSIGNEDTO A LEARNER BASED ONTHE STATUS,
TIMESTAMP

Method GET

URL:
http://< hostname-api.sabac oud.corm> v1/learning/heldlearningevent?type=:type&qg=(:criteria) &count=:count&startPage=:startPage

Learner conditions: assignee, username, person_no

Catalog conditions: cert_name
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SEARCH ALL THE CERTIFICATIONS/CURRICULA ASSIGNED TO A LEARNER BASED ONTHE STATUS,
TIMESTAMP (Using POST - Range based search)

Method POST

URL:
http://<hostname-api.sabacloud.com>/v1/learning/heldlearningevent/searchQuery?count=:count&startPage=:startPage

Learner conditions: assignee, username, person_no

Catalog conditions: cert_name

FIND DETAILS OF COURSE ACTIVITIES BASED ON CRITERIA

Method GET

URL.: http://<hosthame-api.sabacl oud.com>/v1/courseactivity?g=(:criteria)&count=:count&startPage=:startPage
Learner conditions: assignee_id, assignee_username, assignee_no

Catalog conditions: act_defn_id

FIND DETAILS OF COURSE ACTIVITIES BASED ON CRITERIA (Using POST - Range based search)
Method POST

URL: https://<hostname-api.sabacl oud.com>/v1/courseactivity/searchQuery
?count=:count&startPage=:startPage&includeDetails=:isDetail

Learner conditions: assignee_id, assignee_username, assignee_no

Catalog conditions: act_defn_id

Use case

This enhancement enables partners to build Org Manager specific screens efficiently.

Merge direct reports using MERGE PERSON'S PROFILE API

How did it work?

The MERGE PERSON'S PROFILE REST APIs didn't allow merging direct reports.

How does it work now?

The MERGE PERSON'S PROFILE REST API is now updated with a new calling option called
isMergeDirectReportsChecked. It allows merging direct reports.

Calling Options

Table 33: Calling Options

Name Description Sample Value Data Type Required?

isMergeDirectRe~ Whether to merge Direct false string Yes
portsChecked Reports or not
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Scope support within BASIC and two-legged OAUTH

How did it work?
It was possible for Partners to access APIs (without using Saba Cloud credentials) directly using one of these authentication
methods.

« Basic Authentication
e OAuth 1.0 2-Legged (Signed-fetch)
* OAuth 2.0 (Two-Legged)

How does it work now?

It is now no longer possible to access APIs (without using Saba Cloud credentials) directly using those authentication
methods. It will only be possible to access a limited set of APIs based on the scope defined for that partner.

g~ Note: The scope support is only for two legged authentication.

Here are the supported scopes:

e XAPI: When a user creates client ID and client secret via Admin > Learning > Manage xAPI Activity Provider
along with the scope XAPI then that user will be able to access /Irsapi/* APIs.

e LTI: When a user creates client ID and client secret from Admin > Learning > Manage Content > Content Vendor
along with the scope LTI then that user will be able to access /resultReporting APIs.

For more details on this, refer to the xAPI Reference guide available in the Customer Community.

How does it work now?

The icon of our TIM, The Intelligent Mentor has now been changed. Also, the recommendation engine now excludes
ideas and issues from its algorithm. It now considers the last three years data instead of 10 to show recommendations.

g~ Note: You can access TIM by navigating to ME > Recommendations.

" 00 =T

Figure 66: Recommendations page
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P

]
- -

Tik, THE INTELLIGENT MENTOR

Assess Skills

Identify Role
Maodels

Enter Profile
Information

Hi, | am TIM, The Intelligent Mentor!

| can make recommendations based on what | know about you. Walk through these steps at

&y Time 1o make me smarer]
Let's get started...

e

Figure 67: Teach TIM Wizard
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How did it work?

Talent Administrators could not launch the organization chart unlike a manager who can launch the organization chart
from My Team > Team Actions > Launch Org. Chart.

How does it work now?

As a talent administrator, you can now launch an organization chart for any user belonging to your domain. You can
launch the organization chart by navigating to Admin > Talent > Talent Dashboard and clicking Launch Org Chart.

The Launch Org Chart link appears only when:
e Organization Chart service under Foundation is enabled.

« CanAdmin View Organization Chart privilege in the Talent Data component is enabled. By default, this privilege
is enabled. To disable, contact your system administrator.

LAUNCH ORG. CHART *

Select the user whose organization chart you want to
launch

Type to search... v

CANCEL

Figure 68: Select user to launch org chart
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Figure 69: Launch org chart

On the organization chart, you can perform the following actions:

* View chart hierarchy of management chain, talent organization view, and your team.
» Access different views like Standard, Directory, Basic, and Talent.

« Export the current view to Microsoft Powerpoint

» Configure visualizations such as branch style and levels.

e Zoom In, Zoom Out, and Zoom to fit

Use case

This enhancement allows HR managers with the Talent Admin role to access the same information as managers can see
in a chart. The managers can view the chart only of his or her current hierarchy, but an administrator can view the chart
for any user in their domain.

How did it work?

The talent administrator could filter users plotted on n-box using the following filters. The Filter popup always showed
the following fields.



| Talent | 198

Filters
Org. Name: Type to search... v

[] Include Sub-org.

Manager: Type to search... i
[] Include Indirect Reports

Job Level: v
[] show persons with critical jobs

[ ] show critical persons only

Review Cycle: Type to search... ™

Include In-Progress Reviews

Settings

Horizontal (X) Axis: Potential Rating v
Vertical () Axis: Performance Review S.. | v
Boxes on X Axis: 3 w
Boxes on Y Axis: 3 w

APPLY

Show by

Badges

Potential Rating

% Match

Departure Risk

Readiness

Ranking

[] critical Joh

| | Critical Person
Performance Review Score

Time in Current Job

Figure 70: Old N-box Filters

How does it work now?

As a talent administrator, you can now control the visibility of filters that appear for n-box. Navigate to Talent > Talent
Configurations > N-box Filters and select or clear a filter that you want to show or hide on the Filters popup in n-box.

The N-box Filters page shows the following sections:

1. Filters Fields - Show fields to filter the plotted users on the n-box.
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FILTER FIELDS

Figure 71: Filter Fields

2. Talent Flags - Show icons for the talent attributes on the n-box. You can hover on the icon to know details.

TALENT FLAGS (N-BOX HOVER INICATORS)

E e eEEa

Figure 72: Talent Flags

3. Show By Fields - Show columns on the grid below the n-box.

SHOW BY FIELDS

a a8 a

| a

a0 @

Figure 73: Show By Fields

Based on your configurations, the Filters popup shows the enabled filters on the n-box.
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Talent flags Manager

(MonmoR _________________J{|DEVELORFORPE JE LUTL D

Horizontal (X) Axis:
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e Acoourt®  yiertical () Axis
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| Successor Ready

PERFORMANCE IMPROVEMENT 3a| MONITOR |
il Retirement Risk

RESET

Badges
Mobility

Capacity for learing

15 Mentor

Type to search “

Type to search v

Include indirect Reports

Flexibility w

Capacity for leaming w

3

3

APPLY

/ X

APPLY AND ..

“* Flexibility

Figure 74: Enabled filters on n-box

You can click Apply to apply the current settings and click Apply and Save to apply the settings and save them to

launch it again on the next login.

In addition to the above, a new filter Show ethnically diverse only has been added that shows only those employees
on the n-box who are marked as diverse on their profiles. The is_diverse attribute is available under the CoreProfile

component of User Profile service.

Use case

This enhancement improvises the usability. The administrator can enable only those fields that are used in their

organization to filter users on the n-box.

Configure talent attributes
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How did it work?

Fields of the talent attribute potential rating was not configurable. Potential Rating had the following pre-defined list

of fields:
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¢ Undetermined

* Low
¢ Medium
e High

How does it work now?

As a talent administrator, you can now add new and edit the fields for the talent attribute Potential Rating. Any changes
made to these fields, reflects everywhere in the system. You can also deactivate or activate a field.

As a talent administrator, navigate to ADMIN > Talent > Talent Configurations > Talent Attributes to add and edit
the fields for Potential Rating. By default, the Talent Attributes page shows the active fields.

Clickto view the Clickto add new fields & edit
activated/deactivated fizlds the existing fields

Talent Attributes

Clickto
deactivate s
field

|
Figure 75: Add/Edit Talent Attributes

If a field is no longer needed, you can deactivate it and later activate it back when its needed.

ADD FIELD b4
Name* Value
Description

CAMCEL

Figure 76: Add Field
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VALUE NAME DESCRIPTION

CANCEL m
Figure 77: Edit Fields

Note: The updated fields reflect wherever the Potential Rating attribute appears like in the Update Talent Profile
dashboard, Talent Search page, and so on. If the Potential Rating populates a field, which is now deactivated, a
warning sign prompts you to update it with one of the available fields.

Use case

Not all the organizations would like to use the pre-defined list of values for talent attributes. An organization would like
to use more user-friendly terms or only few values. Therefore, this feature makes it more usable as the organization can
configure the fields as per their requirements.

How did it work?

In the N-box, the talent administrator and manager could plot the users based on the ratings for the performance review
score, potential rating, or skills. The users were plotted in the box automatically based on the calculations associated
with the ratings. The calculations for each box were as follows:

1. Box1:0-33%
2. Box 2:34-66%
3. Box 3: 67 - 100%

How does it work now?

As a talent administrator, you can now use an additional attributes in the n-box for plotting your users and you can
configure the percentages for each box as per your organizational requirements.
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Configuring additional attributes
The following new attributes have been introduced in the TalentData component of the User Profile service:

« nbox_plotting_field_1
* nbox_plotting_field_2
e nbox_plotting_field_3
« nbox_plotting_field_4
« nbox_plotting_field_5

Component Details: TalentData

Main Audit Actions
Attributes Print | Export | Modify Table

Attribute Ul Label Data Type
criticalPerson Critical Person String
entry_type_id EntryType_id String
genReadiness General Readiness-Update String
isJobCritical Job Critical Boolean
sRoleModel Role Model Boolean
nbox_plotting_field_1 Capacity for l2arning String
nbox_plotting_field_2 Resilisnce String
nbox_plotting_field_3 Flexibility String
nbox_plotting_field_4 Emational intelligence String
nbox_plotting_field_5 Self-starter String

Figure 78: TalentData Attributes

As a system administrator, navigate to System > Configure System > Services > Expand Foundation > User Profile
> Components tab to configure the above attributes. By default, these attributes are disabled. You must enable the
Display check box to surface them. You can also change the Ul label.

After enabling these attributes, you must configure the following new settings within the Succession service to indicate
on which axes the new attributes must appear. To access these attributes, navigate to System > Configure System >
Services > Expand Succession > Succession. By default, the attributes appear on both the axes.

« NBox Plotting Field 1
* NBox Plotting Field 2
* NBox Plotting Field 3
« NBox Plotting Field 4
« NBox Plotting Field 5

The enabled attributes appear on the Update Talent Dashboard and N-box.

g~ Note: These attributes are currently not supported under RDI.
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Figure 79: User's Talent Profile

These attributes have pre-defined values, such as Undetermined, Low, Medium, and High like other talent attributes.
However, you can add new values or edit the existing LOVs by navigating to Talent > Talent Configurations > Talent
Attributes. Refer Configure talent attributes for more information.

Configuring ranges for boxes
As a talent administrator, navigate to Talent > Talent Configurations > N-box and click Plotting Configuration.

By default, the ranges are pre-defined for each boxes on X and Y axes. You can update the ranges based on your
requirements. Make sure that the percentages for all the boxes on each axis totals to 100%. You can also reset the ranges
to its default values.

. Note: This configuration is a domain-based. So whatever changes you make is applicable to the current domain
and its child domains. When you reset the ranges, it defaults to the ranges available in your immediate parent
domain.
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Figure 80: Plotting Configuration

As a talent administrator, you can compare users in the n-box through:

« Talent > Talent Dashboard > View Bench corresponding to the user (Star Employees portlet) > Compare > N-box
» Talent > Talent Pools > click the pool name > Compare > N-box

As a manager, you can compare users in the n-box through:

e My Team > Talent > Talent Dashboard > Compare > N-box
e My Team > Talent Pools > click the pool hame > Compare > N-box

Use case

Not every organization would like to compare their employees only on the pre-defined talent attributes. As per their
needs and requirements, there should be a provision to compare employees on additional attributes. This enhancement
allows the organization to use the additional attributes and compare their employees using the new attributes in the
n-box.

In addition to this, the administrator can now change the n-box ranges and make it more usable. A talent attribute with
4 values can now be plotted on 3 boxes on both X and Y axes. The default ranges for 3 boxes are 0% - 33.3%, 33.4% -
66.6% and 66.7% - 100%. It can be changed to 0% - 25%, 26% - 75% and 76% - 100%, such that users with the value
1 will be plotted in box 1, users with values 2 and 3 will be plotted in box 2, and users with the value 4 will be plotted
in box 3.
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In this update, Saba Cloud is rolling out a new and improved user experience (UX). The new layout is simple, clean and
responsive with an aim to simplify the desktop experience. The responsive UX is optimized for a variety of screen sizes
and resolutions.

You have the option of switching immediately to the new user experience, or preview the new user experience prior
making the switch.

Why a new user experience?

Here are a few reasons why we updated the look and feel of Saba Cloud:

« The new look and feel means a smoother experience. You should find the new layout is easier to see, which makes
it easier to use.

< More white space around means quicker and easier reading.
« A smarter design with a simplified top and side navigation making it easy to move around.

« A responsive design, which provides a consistent experience regardless of the device — from PCs to mobile phones.
This adds to the seamless experience.

Note: The new user experience will be delivered in a phased manner. You will see more of such improvements
across the product in the next phase.

What's changing?
Here are the most evident changes to Saba Cloud's new look:

e A new header - The new header makes it easy to determine where you are in Saba Cloud and move around within
Saba Cloud with the simplified side navigation.

e A better user's menu with a count of unread messages

* An updated My Collections menu

» Easy to use Contribute portlet and a cleaner Activity Stream

« Ecommerce features grouped under the Shop menu

 Side bar for the sub menus - more efficient to navigate the system.
* Breadcrumb navigation

* Repositioned Browse dropdown

* Global and Advance search

« Responsive home page with a Grid based Portlet layout

Walkthroughs

In this update, the walkthroughs (accessible via the Show me how... menu) will not function with Saba Cloud's new
user experience. If you want to access the walkthroughs, you can revert to the old user interface.

Enabling / Disabling Saba Cloud's new user experience

You will see these enhancements only when the new user experience is enabled.
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g~ Note: To enable the new user experience in Saba Cloud, submit a support request. For assistance, contact Saba
support.

After the new user experience is enabled by Saba Support, the system administrator can preview it and then enable it
for all the users under System > Manage Branding > User Experience.

The system administrator can click Preview to take a quick look at Saba Cloud’s new user experience. Clicking Preview
temporarily switches the current Saba Cloud session to the new user interface allowing the system administrator to try
out Saba Cloud’s new user experience.

g Note: This preview is only valid for your current session. You can disable it either by clicking Stop Preview or
logging out of this session.

To enable Saba Cloud’s new user experience for all your users, click Enable.

g~ Note: Click Disable to switch back to the old user interface.

After you switch to the new user experience, you see the new Home page. The page is initially empty and you can add

the required portlets to it.

Note: Changes made/saved to the theme via User's menu > Get Started > Configure Branding will be visible
only after you click Refresh in the Web browser.

Enhancements to the Header and left navigation

New header

The header now has an always "no click" visible search area.

= f}:-_..-,.:.:.--::l # Home LewmingCa_ al=| esowss v .:.I_ . 'E ?
Figure 81: New header with new tile style |IA enabled

The sub menus appear when you click =.

= (J:h::n‘---::'l M o Leaming Ga_ Q| F| BROWSE w __.. . ! B

Click to see sub menu items

E B+ & OE
z
i
)

o
}

Figure 82: New header's sub menus with new tile style IA enabled
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If System > Configure System > Services > Foundation > User Interface > Enable new tile style 1A is disabled, the
header appears like the one below. The sub menus appear as tabs under the header.

= n =

F
i'ﬁ all w L|E  BROWSE v

HOME ME MY TEAM FPEOFLE GROUPS ADMIN

Figure 83: New header with new tile style IA disabled

User's menu items
The user's menu items in the new header are now moved under the user's drop-down menu.

The count of unread messages now appear as a badge over the profile picture on the Home page.

n 2]

eChor John Mathews

Message Center [24)

Get Started

Account Preferences
Change Password
Downleads
Meetings

Calendar

What's New?

Help

Sign out

Figure 84: User's menu items in the new header

My Collections
The look and feel of this drop-down list has been updated.
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Figure 85: My Collections

Shop menu

The Ecommerce features like Redeem, Shopping Cart, and the Currency dropdown is now grouped and available
under the Shop menu. The Shopping Cart is now renamed to My Cart.

Sho

B .

Us Dollars
Redeem

Japanese Yen
US Dollars >
Canadian Dollars

Indian Rupees

Figure 86: Shop menu

Sub menus of the top level menus

The sub menus of the top-level menus like My Team, People and Groups now appear as a side bar, which can be
minimized to give more space to the pages.
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The Admin section has a new top level menu.

Figure 87: Sub menus of the top level menus
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Figure 88: Sub menus of the Admin menu
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Side bar for the Admin menu

The side bar lets you find a page quickly by clicking the appropriate menu item, saving multiple clicks and page refreshes.

Figure 89: Sub menus of the top level menus - expanded

Breadcrumb navigation

The pages now also show a breadcrumb navigation to indicate the path and the current location in Saba Cloud.
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Figure 90: Breadcrumbs

Browse dropdown

The Browse dropdown menu is now repositioned near the search bar. You can scroll down to view more categories.
You can use the All Categories menu item to view featured and non-featured categories. This dropdown menu shows
categories > sub-categories up to the 3rd level. As of now, it does not have a search box.
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Figure 91: Browse dropdown

Global and Advanced search

The Global and Advanced search bar appears like the one below. You can use CTRL + F to reach the search field and
start typing the search keyword.



| Ul enhancements | 216

= ¢ L T Lesming Ca_ w g " Browse W ?

Addvanced Search

- Tog eth

Ly Tag p
w (=} | i }

Lty AW Dt
¥

A ceeed Innowvat

oo a OUR CULTURE

WSS -
il

AN -Featured Catl

m - B o + o A

Prcin Vides Fie Lk e Mk a5 Ky Myt g by Al-NF-Domain-8
AT Hon Faatused

Actedty Stredn | T Flleg =

A Mew Dom Feabured Calegarkes A New D

. Yioas fosinesd B chhaanmes] priv channed join poo snd paly channed foin poo A Werld Peabsred
B -Hew-Cal
Cai 43

8 SOyt Coninbuted &5 e 10 Dveryong

D1 -Hew-Cal

Figure 92: Advanced search

Enhancements to the Canvas

Canvas allows you to communicate brand and company priorities. It is a critical space for you. This update gives you
an additional canvas space on the new home page, making it edge to edge and top to bottom (as far down as designed).
Configuration and personalization options are not visible during regular use to give more space to canvas.

You can configure the system canvas using Configure Dashboard / Configure Home > Edit / Delete under the user's
menu.

S S vy s EEERE B33 F-

Wl WR Ry

Figure 93: Edit/Delete Canvas

The canvas that you add is visible as a full width canvas and is no longer constrained to a box.



| Ul enhancements | 217

o Note: Earlier, the canvas was restricted to a fix width and now it scales up to full width.

ONEBOARDING EXPLORE LEARNING OUR CULTURE
— S
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Everyone Audience Type

m‘rll”ll ‘e 18 I "aY=1 gl ¢

Figure 95: Canvas configuration for Me, Everyone, Audience Type, Microsite

You can choose to Show or Hide the canvas for:

» Everyone (system wide)
* Audience Type (if it is enabled)
« Microsite (based on user's home domain)

o Note: Show or Hide Canvas (or Microapp Canvas) buttons are only visible, if there is a canvas set for one of these
(Everyone, Audience Type, Microsite).
n !'.

"J § AR . Bt

HOME  ME  MYTEAM  PEOPLE  ADMIN

e
HIDE MBCECUPT CANYAS i

Figure 96: Options to show or hide canvas
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For Me, there is no option to Show or Hide Canvas.

Enhancements to the Contribute and the Activity Stream

Activity stream has been modernized and streamlined, offering an always visible area for contributions (Photo, Video,
File, Link) and a rich text editor for posting discussions, ideas or issues. You can use drag and drop to contribute a photo,
video, or a file from your system. While contributing, you may flip from current resource type to another by clicking
the resource type directly and leaving the current contribution.

The default post is a discussion. If the Discussions service is disabled, then the immediate default resource will be Idea
and the Mark as Idea option will be selected by default. The resource selection is service driven and the default selection
will be as per the following order:

Discussion
Idea

Issues
Photo

File

6. Video

ISANEIE I

Discussions that you enter can be marked as an Idea or an Issue using the Mark as Idea and Mark as Issue options.
You need to click the options again if you want to contribute a regular discussion instead of an idea or an issue. These
options are now service driven and will appear only if the Ideas and Issues services are enabled. Anything that you type
in the rich text editor automatically becomes a discussion or a description, if contributing a resource.

Note: The first 120 characters of the text will be considered as a title for a discussion, idea, and issue. Additional
text will be automatically added as part of the description. File names will automatically populate from name of
the uploaded file, but can be changed.



Post your thoughts here. Add richer content using the icons below or drag and drop.

s} - B e + Q A
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Activity Stream | W Filters «

You contributed a photo to kaltura
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il Like lﬁ Share M comment ’ Tag & Download 9 Mark Complete

Figure 97: Contribute and Activity Stream

The Share With option that appears while contributing a resource has been changed.

Your thoughts on the file

a Instrumental. mp3

™ Share With roups ar I w o X ¥ Add Tags
o) - B e + Q A
Photo Video File Link Other Mark as Idea Mark as lzsue

POST

Figure 98: Updated Share With option

Responsive Home page with a grid-based portlet layout

| Ul enhancements | 219

The most noticeable change is the new Home page that is now responsive with a grid-based portlet layout.
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Figure 99: Home page

Configuration of new Home page

You can configure the Home page using Configure Dashboard / Configure Home under the user's menu:
Note: The old Home page's configuration will not be available on the new Home page. You will need to configure
the new Home page, canvas, and the portlets as needed.

» Adjust the size for each portlet - When you hover over a portlet, you will see a resize option at the bottom right
corner.
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Figure 100: Adjust the size of the portlet

Set a portlet to fit 1, 2, 3 or 4 columns of grid
Change the placement of a portlet by dragging and dropping it
Add new portlet using Configure Dashboard / Configure Home > Add Portlets button.

Personalize option has now been renamed to Add Portlets. Using Add Portlets you can personalize Home page
for Me, Everyone, Audience type and Microsite. When you add portlets for Me, Audience type and Microsite, you
will see Cancel, Reset and Done buttons. When you add portlets for everyone, you will see Cancel, Done (will just
save the changes for the logged in user) and Save & Publish (to apply the changes for everyone) buttons.

ddd Porthets

Figure 101: Add new portlets
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» Enable or disable portlets using Configure Dashboard / Configure Home > Enable Portlets button

Enabde parlets

=

A portietn

Figure 102: Enable portlets

o Note: Enabling or adding portlets on new Home page does not affect the old Home page and vice-versa.

Portlets that you enable for a domain are shown depending on your (the logged in user's) home domain.

Supported portlets

The following portlets are currently available on the Home page in the new user experience:

* How's it going?

« Facebook

e Learning
* Browse
e Completed Learning
» Discover

e My Learning
» New Course
e Plan Summary
* Recent Surveys

* Meeting
* My conferences
e My Meeting Recording
e My Meetings
» Ongoing meetings
* Public Events

¢ Performance



¢ Leaderboard

Social

¢ Announcements

« Featured

e Ideas | am leading

e Issues | am leading

e Most Discussed Ideas
e Most Discussed Issues
e My Activity

* My Collections

* My Contributions

* My Discussions

e My Groups
e My ldeas
e My Issues

e My Video Channels

» New Channels

¢ New Groups

e Participate

* People | Follow

« Popular Discussions / Popular Discussion Categories
» Recent Blog Post

» Recent Idea / Recently Added Ideas

e Recent Issues / Recently Added Issues

« Recently Shared With Me

» Recently Updated Discussion Categories
« Related Tags

* Resources

« Suggested People

e Top 10 Ideas

e Top 10 Issues

« Workspace

e Quick Links
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How did it work?

There were a handful of walkthroughs in the "Show me how" menu on the right side of the screen that focused on end
user tasks.

How does it work now?

Now, there is a ‘Show me how...” menu that appears on the right side of the screen on the Admin page that provides
step-by-step instructions to help administrators accomplish key admin tasks.

What do you need help with?

People Admins

) Designate a person as an instructor

() Terminate a user
Learning Admins

CJ Createa quick course

“AMOY W MOYS

CJ Upload content
Instructors

(O Add a learner to a class
(O Add a walk-In to a class
(O Drop alearner from a class

Saba Help Center

These new walkthroughs will be available as a phased-in option. Note that the existing end user walkthroughs are no
longer available.

= Note: Walkthroughs are available for the latest version of Saba Cloud. For VEMS customers, walkthroughs are
also available in your staging environment. VEMS customers who want to enable walkthroughs should enable them

in the staging environment (not production).
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