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Notice

Limitations on Warranties and Liability

Saba Software, Inc. reserves the right to make changes in information contained
in this document without notice.

In no event shall Saba or its suppliers be liable for any damages whatsoever
(including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) arising
out of or relating to this documentation or the information contained in it, even
if Saba has been advised of the possibility of such damages and whether arising
from tort (including negligence), breach of contract or otherwise.

This document may only be reproduced and distributed in whole for use by
licensed users. No part of this document may be reproduced in any form for any
other purpose without the prior written consent of Saba Software, Inc.

The software described in this documentation is copyrighted and is confidential
information and a proprietary product of Saba Software, Inc.

U.S. GOVERNMENT RESTRICTED RIGHTS. If licensee is the United States
Government or any contractor thereof, all licenses granted in the License
Agreement accompanying this product are subject to the following: (i) for
acquisition by or on behalf of civilian agencies, as necessary to obtain protection
as "commercial computer software" and related documentation in accordance
with the terms of this Commercial Software Agreement as specified in 48 C.F.R.
12.212 of the Federal Acquisition Regulations and its successors; (ii) for
acquisition by or on behalf of units of the Department of Defense ("DOD") as
necessary to obtain protection as "commercial computer software" and related
documentation in accordance with the terms of this commercial computer
software license as specified in 48 C.F.R. 227-7202-2 of the DOD F.A.R.
Supplement and its successors.

Saba and the Saba logo are registered trademarks of Saba Software, Inc. and
Saba product names are the trademarks of Saba Software, Inc. All other product
names mentioned in this manual are the property and may be trademarks or
registered trademarks of their respective owners, and are used for identification
purposes only.

© 2019 Saba Software, Inc. All rights reserved.

 | Limitations on Warranties and Liability | 2



 | Limitations on Warranties and Liability | 3



Published: 07/12/2019

Part Number: WN-MOBI-U36

 | Introduction | 4



Contents

New features at a glance by functional area...........................................................................................7

Chapter 1: Learning......................................................................................................9
Updated learning listing page...................................................................................................................................10

How did it work?...........................................................................................................................................10

How does it work now?.................................................................................................................................10

Updated course details page......................................................................................................................................12

How did it work?...........................................................................................................................................12

How does it work now?.................................................................................................................................13

Updated class details page........................................................................................................................................14

How did it work?...........................................................................................................................................14

How does it work now?.................................................................................................................................15

Updated curriculum and certification details page....................................................................................................16

How did it work?...........................................................................................................................................16

How does it work now?.................................................................................................................................16

Chapter 2: Performance.............................................................................................19
Updated Add New Goal and goals listing pages.......................................................................................................20

How did it work?...........................................................................................................................................20

How does it work now?.................................................................................................................................20

Introducing Check-in................................................................................................................................................21

How did it work?...........................................................................................................................................21

How does it work now?.................................................................................................................................22

Use Case........................................................................................................................................................26

Chapter 3: System.......................................................................................................27
Access user profile....................................................................................................................................................28

How did it work?...........................................................................................................................................28

How does it work now?.................................................................................................................................28

Push notification for Pulse........................................................................................................................................32

How did it work?...........................................................................................................................................32

How does it work now?.................................................................................................................................32

Updated Search and search filters.............................................................................................................................32

How did it work?...........................................................................................................................................32

How does it work now?.................................................................................................................................32

 | TOC | 5



6 | TOC | 



New features at a glance by functional area

The below table summarizes the list of features introduced in the release and their potential impact on your client.

This update of the Saba Cloud mobile application supports the following versions of operating system and the application:

• iOS

• OS - 10.0 and above
• App - 1.11.0

• Android

• OS - 5.0 and above
• App - 1.8.0

Note:  * Enabled by default does not necessary imply that the feature is immediately available to your users; it
may require a user with an appropriate administrator role to turn on applicable functionality, business rules, etc.

Table 1: Summary of features
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Enabled
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Chapter

1

Learning

This section includes the following topics that will guide you through the new
features and improvements under Learning.

Topics:

• Updated learning listing page
• Updated course details page
• Updated class details page
• Updated curriculum and

certification details page



Updated learning listing page

How did it work?
There was a need to update the Learning listing page to match with the new user interface.

How does it work now?
The Learning listing page have been updated to match with the new user interface. The Learning listing page show the
learning items courses, certifications, curricula, checklist, and evaluation including its current status, due date, ID, source,
ratings, or reviews. You may click the learning item to view its corresponding details.
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Figure 1: Learning listing page

The filters have been updated as well. If you make any changes to the default filters, a blue dot appears indicating that
the filter category has been changed.
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Figure 2: Filters

Updated course details page

How did it work?
The course details page was inconsistent across the app. The actions were not intuitive.
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How does it work now?
A course is the highest level in the learning class hierarchy. Courses define the availability of the class (available dates,
availability on Web, availability via classroom) as well as prerequisites, equivalents, supported languages, and supported
delivery types for the class.

The course details page is now improved and in sync with the current UI presenting the uniform details screen experience.
It shows:

• Course Icon, Course Name, Status, Due date, Rating and Review, Course ID.
• Course Description - By default, short description appear with the full description link. Click it to view the details

in the new screen. If the description has only images and no text, then it will have a dummy text Please click on full
description to access complete description..

• Add to Plan action to add the course to your plan.
• Drop action to drop the course.
• Collapsible Summary section.
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Figure 3: Course details page

Updated class details page

How did it work?
The class details page was inconsistent across the app. The actions were not intuitive.
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How does it work now?
A learning class is an instance of a course delivered in one of a variety of formats known as delivery types.

The class details page is now improved and in sync with the current UI presenting the uniform details screen experience.
It shows:

• Class Icon, Class Name, Status, Due date, Rating and Review, Class ID.
• Class Description - By default, short description appear with the full description link. Click it to view the details in

the new screen. If the description has only images and no text, then it will have a dummy text Please click on full
description to access complete description..

• Retake action to retake the class.
• Drop action to drop the class.
• Collapsible Summary section.

Figure 4: Class details page
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Updated curriculum and certification details page

How did it work?
There were many UI and UX issues on the curriculum and certification details page.

How does it work now?
The curriculum and certification details page shows the following fields:

• Curricula or Certification icon and name
• Certification or Curricula ID, Status, Due date, Rating and Reviews
• Description - By default, it shows a short description along with the full description link. Click it to view the

description in a new screen. If the description has only images and no text, then it shows the dummy text Please
click on full description to access complete description..

• Add to Plan action button to add the certification and curriculum to your plan.
• Summary section
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Figure 5: Certification details screen
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Figure 6: Curriculum details screen
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Chapter

2

Performance

This section includes the following topics that will guide you through the new
features and improvements under Performance.

Topics:

• Updated Add New Goal and goals
listing pages

• Introducing Check-in



Updated Add New Goal and goals listing pages

How did it work?
There was a need to update the Add New Goal and Goal listing pages to match with the new user interface.

How does it work now?
The Add New Goal and Goals listing page have been updated to match with the new user interface.

Figure 7: Updated Add New Goal page
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The Goals listing page show goals including its current status, due date, percent completed and weight. Click the goal
to view its corresponding details. By default, the current year goals will be presented in the goals listing. You will also
be able to add a new goal from Goals listing screen.

Figure 8: Goals listing page

Introducing Check-in

How did it work?
This is a new feature.
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How does it work now?
Check-ins provide functionality to make sure all of the important issues will be discussed during a 1:1 meeting, as well
as to make sure that what is discussed will be captured for future reference.

As a manager, you can start check-in with your team member on the agenda items that are automatically generated by
any activity in team member's goals, skills, impressions, tasks, and notes.

Navigate to More > Check-in and view your agenda. You can add notes to your agenda and sort it by Date or Type.
You can also view your Past Check-ins done with your manager and click it to view more details.

Figure 9:Your Check-in Agenda

Navigate to My Team > <team-member> > Check-in > Start Check-in with your team member.
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Figure 10: Start Check-in

Click the agenda item and add your comment to it. You can either revisit on the agenda item next time, do not revisit,
or revisit after some weeks. You will have to add comments on all the items that you touch and click Save.
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Figure 11: Check-in comment on agenda item

Once you are done, click End Check-in. Refer your comments on the touched items, add a summary comment, and
click End Check-in.
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Figure 12: Check-in Summary

You can view your check-in by going to Past Check-ins.
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Figure 13: Past Check-ins

Use Case
This feature is now in parity with the Saba Cloud Web application.
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Chapter

3

System

This section includes the following topics that will guide you through the new
features and improvements under System.

Topics:

• Access user profile
• Push notification for Pulse
• Updated Search and search filters



Access user profile

How did it work?
The user could not view other user's full profile.

How does it work now?
Saba Cloud mobile app now shows information on user's educational and professional background, as well as all network
activity including connections. You will have to click the profile picture to view the user's full-screen view of the profile.
All fields in the profile will have sections, fields, cards with a preview of few lines. You can click the section to view
the entire information in the new page. All the profile information will be in read-only mode.

Note: The user's profile is public. Hence, it will be accessible from anywhere in the app by clicking the name or
the profile picture.

The same way you can view your full profile too. If you have visited your profile in the online mode, then the same will
be available while you are offline.

The Profile page shows the following information:

• Profile Picture
• Biography/Summary
• Basic information such as first and last name, email, contact details
• Current Job Details
• Business Contact
• Instant Messenger
• Online Profiles – Facebook, Blog, Twitter, Linked In, etc.
• Secondary Contact
• Work History
• Education
• Meeting Details
• Spoken Languages
• Professional Interest
• Optional Information
• Career Interests

The followings sections are service-based so they will appear only when enabled:

• User Activities
• Following
• Groups
• Follow/Unfollow
• Meet Now
• Message
• Impression
• QR Code
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Figure 14: User profile details
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Figure 15: Profile section
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Figure 16: Profile details
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Push notification for Pulse

How did it work?
There was no reminder to take the Pulse survey.

How does it work now?
You will now receive a push notification as a reminder to take the pulse survey, if you haven't taken the survey. The
Reminder to Pulse notification is triggered. On clicking the notification, the Pulse screen opens.

Updated Search and search filters

How did it work?
Saba Cloud mobile app did not have Search across the application.

How does it work now?
A global search icon appears on some pages that lets you search for your resources. When you enter text, auto suggestion
starts appearing from second character. There will be maximum five items each in the search history and recently viewed.
Clicking on search history item will search for the corresponding resources. You can also scan and search for a resource.

You can search for the following:

• Course
• Certification & curriculum
• People
• Group
• Meeting
• Workspace
• Discussion
• File
• URL
• Idea
• Issue
• Blogpost
• Page
• Video and video channel

You can also use the available filters to narrow your search criteria.
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Figure 17: Search icon
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Figure 18: Search for resources

The Search history and Recently viewed is device specific and it remains only til you log out. You can also clear the
Search history and Recently viewed.
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Figure 19: Search history and Recently viewed
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Figure 20: Search filters
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