Product Highlights

Saba Cloud
Update 44




No matter what your company does or where you work, the success of your business starts
with your people. That is why Saba’s U44 Release is focused on improving the employee
experience, so you can drive greater value and adoption from your talent management
programs.

In this release we focused our innovation around:

, with more connectors to top learning content and HCM providers. Also coming
soon, an integration with our new best-in-class recruiting solution Saba TalentLink.

, by continuing to reimagine the user experience across Saba to be more
modern, intuitive and to connect employees to what matters. We made further improvements
to the interface and usability of the Home Page, Analytics, Learning, Performance Reviews,
Mobile App, and more.

, with better and more actionable insights that can be used to drive and measure
impact.

To learn more about this release, visit the Saba Cloud U44 page in the Saba Customer
Community. For a full view of all the features and enhancements that came out this release,
please review the What’s New document.
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Data Integration

Headquarter in Berlin, Quofox provides high quality content (available in German) in all relevant
learning formats, specializing in the IT and software industry. They have 6,500+ certified
courses and videos and more than 250 partners. They are also known for helping companies
manage digital transformations.

With this connector, you can seamlessly bring learning content into Saba from Quofox, and
ensure that it is always synced and up to date.

M Udemy for Business

Data Integration

Udemy is a leading global marketplace in learning and instruction, offering 100,000+ online
video courses across multiple industries with new additions published each month by expert
instructors. The Udemy for Business platform unlocks 3,000+ high quality courses on key topics
that can be curated into customized learning programs.

With this connector, you can seamlessly bring learning content into Saba from Udemy for
Business, and ensure that it is always synced and up to date.



(Coming Soon)
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Vantage HCM Workforce Now
Data Integration Data Integration
.
Talent Recruiting

If you leverage either ADP Vantage HCM (now available) or ADP Workforce Now (coming soon),
you can leverage these connectors to automatically sync employee data (employee,
organization, locations and jobs) with Saba Cloud. It’s easy to use, highly configurable and no
extracts from ADP or RDI file builds are required.

(Coming Soon)

Saba TalentLink is a best-in-class recruiting solution that helps organizations manage and
optimize the end-to-end recruiting process from sourcing to onboarding. Some key capabilities
of TalentLink include: multi-client, employer branding, blended recruitment, candidate
experience, active sourcing, job distribution, mobile-first, analytics, and more. Coming soon,
Saba will have an integration between Saba Cloud and TalentLink that gives Recruiters and
Hiring Managers the ability to access both tools with single-sign-on. It will also support data
integration, so that domain structure can be transferred from SabaCloud to TalentLink and
manager and recruiter users synced between both solutions.

To learn more about Saba TalentLink, reach out to your Account Executive.



Work, Learn, and Grow Together

In our U43 Release, we introduced a new navigation, header and home page Ul experience that
is more modern, intuitive, and offers better user performance. With this release (U44), this
experience will be automatically enabled in non-production with the option to disable it if
needed, and will be automatically disabled in production with the option to enable it.

Please leverage this release to test this new experience and rebuild your system canvas in the
responsive design framework. To learn more, visit the Ul Migration Workspace for Standard
Customers in the Saba Customer Community.

To ensure a seamless migration, we are asking that all standard customers migrate to this new
Ul experience by , as by U45, this new Ul will be the only experience
available in Saba Cloud.

For VEMS customers, visit the Ul Migration Workspace for VEMS Customers.

If you have any questions or concerns, please contact Saba Support or your Account Executive.



Enhanced Portlets
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With this release (U44), we’ve continued to improve the home page experience by bringing all
portlets into the responsive design framework. We’ve also enhanced the usability of multiple

portlets, including My Tags, My Job Requisitions, Suggested People, Surveys, Impressions, and
My Video Channels portlets.
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We’ve also consolidated portlets where there was redundancy.
e |deas Portlet now includes: Ideas | am Leading, Most Discussed Ideas, Top 10 Ideas,
Recently Added Ideas and My Ideas.
e Issues Portlet now includes: Issues | am Leading, Most Discussed Issues, Top 10 Issues,
Recently Added Issues, and My Issues.
e Meeting portlet now includes: Create Meeting/Event
e Groups and Resources portlets are now consolidated into one
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With this release, we’ve also enhanced the activity stream. End users will now get to enjoy
improved activity stream filters, the ability to categorize discussions by filters, and the ability to
paste a link that will automatically pull an image and metadata from the website.



() SABA. © — n «

[

My Rewards
0
- spm?
BOGIS | YEAR
~E 18 TEAM 18 ORGANIZATION 18 () SABA. w : — - @
, . s g PP
LEAMNING  IMPRESSION  AC-HEVEVENT My Rewards
o ‘
" ot !. w18 18 AN ~ 18
% 2
2
' ' - ¢
A

We’ve made progress in reimagining the user experience in Saba Cloud by moving existing
workflows into the responsive design framework. In this release, we moved both the My
Rewards and My Wallet workflows into responsive design. Even though the functionality of
these workflows was not impacted, the responsive framework will allow end users a more
modern and consistent experience no matter the device or screen/window size they are using.



E-Commerce
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Canada
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The Check-out workflow in e-commerce has also been streamlined and moved into the modern

responsive design framework. Check-out now enables “quick-buy”, which saves a buyer’s
preferred payment method and credit card details when checking out for an easier and faster
purchasing experience. Currently, credit card data is only saved if Stripe or Cybersource are

used as the gateway providers. E-commerce also now supports variable pricing, add-on charges
(e.g. accommodations, meals, etc.), tiered pricing, and more.



Learning

In Saba’s U41 Release, we introduced a modernized or “next generation” content player that
supports responsive content. With this release (U44), this modernized content player is now
available in all course creation workflows. Customers with existing content will be able to

Are you following the Law when attracting
the best people?
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indicate whether or not they want that course to use responsive mode. As a result, there is no

need to migrate any existing content from the old player to the new one.

About This Checkiist
Welcome
o the pos

v

Evaluators.

Admin Attachment(s)

Evaluation Attachment(s)

Sections & Items

FIRSTDAY

Since Summer 2018 (U41), Saba has been redesigning the entire end-to-end learning
experience. With this release, both checklists and tasks in Learning have been updated to be

more modern and intuitive.

he next 3 weeks, your manager will be working with you to complete this New Hire Checklit to ensure a smo
n and company.



Fun Fact: Saba is about 80% way through the development of redesigning the Learning
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With this release (U44), we’ve started to reimagine the Saba Performance experience, starting

with reviews. This workflow, which will be completed next release, is more modern and
intuitive and will enable reviewers to complete performance reviews more quickly and easily.

The following functionality is still in development and will be completed next release:

* Support for Future Goals Section

* Support for Talent Review Section

* Language Check feature

* Attach goal progress comments to goal review items
* Create goals from within a review

* Support for Overall Rating Summary view(s)

* Support for Development Plan (Review Next Steps)

* Support for viewing the overall rating displayed as percentage instead of a rating scale
score

* Support for skills rated by behavioral indicators displayed in a rating grid
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Until these gaps are filled from a development perspective, admins have the option to enable
or disable the new Performance Review experience.

Mobile
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In our last release (U43), we introduced a completely redesigned mobile app experience. In this
release (U44), we’ve introduced Check-ins to the mobile app. Now, employees and managers
can have more meaningful one-to-one conversations on-the-go. Check-ins on mobile provides

employees and managers access to goals (with related learning), skills, tasks, notes and
impressions.



Pulse

Better Engagement Insights for Leaders
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Saba Pulse now brings more valuable insights to your department leads and managers. Now,
leaders in your organization can access Pulse reports that include both direct and indirect
reports. They also have the ability to drill down into Pulse reports for specific managers and
teams within their area of the organization.
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Analytics

In our last release (U43), we redesigned the analytics experience in Saba Cloud to be more user
friendly, intuitive, and streamlined. It offers better performance with quicker searches, faster
loading, and a more modern look and feel. In this release (U44), we’ve made further
improvements to the user experience, including the introduction of three new visualizations.

« Donut charts to represent single metrics or dimensions

« Area charts to convey the magnitude of trends

« Geo charts to convey data points across different locations

This new analytics experience will remain optional with U44 and can be enabled by turning on
the new Ul switch in the Admin.



Actionable Insights in the Flow of Work

¢ Saba: My Team x4

€ > C a _spf/D Q & & 0 B Pused @
= QSABA. swren < searh al =] sowsev . Qf
MyTeam / Overview

L B Pending Approvals 2

. Direct Team v Person QY Filters v INSIGHT

15 my toam collaboratng wihin company”
[} .
NAME = (saBA. FI— SEIC e
S
&8 Sarah Murphy @ =
o o e e ceg
VP of Talent Development
o (GAIT.06.00) Conta Trna (US & Canac

Offine  Gotov

Aaron Good @

284 Customer Service Director
? Ghicago. (G il T

Offine 3 Dirct Reports Goto™

Todd Oakley @
Consulting Director 45 e
ima (US & Canach

Offine 6 Dirct Reports Goto™
Miranda Bell
28] Oirector of R
"

PSP ——
9 Judy Womack @ .
Nursing Director

o | P Do T Cor T 5 8 Conace 28

Saba now offers better insights for managers in the flow of work. From the My Team view,
managers can access instant insights into how their team is getting recognized in the
organization. This insight can help them take meaningful actions, such as reinforcing
recognition for team members, coaching employees to do better, bringing more visibility into

the team’s work, and more.
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Saba also offers better insights for Admins in the flow of work. From the Admin view, learning
leaders can access instant insights into area of the business with most overdue training, most
popular learning types, and area of the business with highest completion rates. These insights
can help them take meaningful actions, such as promoting overdue training to certain
offices/regions, building more content in the preferred content type, or recognizing the
offices/regions who highly are engaged in learning activities.



