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Notice

Saba Software, Inc. reserves the right to make changes in information contained
in this document without notice.

In no event shall Saba or its suppliers be liable for any damages whatsoever
(including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) arising
out of or relating to this documentation or the information contained in it, even
if Saba has been advised of the possibility of such damages and whether arising
from tort (including negligence), breach of contract or otherwise.

This document may only be reproduced and distributed in whole for use by
licensed users. No part of this document may be reproduced in any form for any
other purpose without the prior written consent of Saba Software, Inc.

The software described in this documentation is copyrighted and is confidential
information and a proprietary product of Saba Software, Inc.

U.S. GOVERNMENT RESTRICTED RIGHTS. If licensee is the United States
Government or any contractor thereof, all licenses granted in the License
Agreement accompanying this product are subject to the following: (i) for
acquisition by or on behalf of civilian agencies, as necessary to obtain protection
as "commercial computer software" and related documentation in accordance
with the terms of this Commercial Software Agreement as specified in 48 C.F.R.
12.212 of the Federal Acquisition Regulations and its successors; (ii) for
acquisition by or on behalf of units of the Department of Defense ("DOD") as
necessary to obtain protection as "commercial computer software" and related
documentation in accordance with the terms of this commercial computer
software license as specified in 48 C.F.R. 227-7202-2 of the DOD F.A.R.
Supplement and its successors.

Saba and the Saba logo are registered trademarks of Saba Software, Inc. and
Saba product names are the trademarks of Saba Software, Inc. All other product
names mentioned in this manual are the property and may be trademarks or
registered trademarks of their respective owners, and are used for identification
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Change log

The following table summarizes the list of changes introduced in a particular version of this document.

Table 1: Summary of changes

Version | Date Change description | Functional Feature
area
1.0 20-May- -, .
2019 Initial version N/A N/A
2.0 28-May- | Updated topic System / REST | People APIs
2019 APlIs
Updated topic Analytics Date range filters for built in reports
Updated topic Ecommerce Responsive Check Out page supporting pass-
through expenses and Quick Buy on page 89
New topic Analytics User Population Summary
New topic Ecommerce Audience type pricing support for private classes
on page 80
New topic Remote Content | Remote Content Server 1.7
Server
Updated topic Content Modern content player
3.0 29-May- | Updated topic Ul Enhancements | Redesigned portlets on the Home or Dashboard
2019 page
Updated topic Ul Enhancements | Deprecated portlets on page 33
New topic Ul Enhancements | Updates to the branding with the tile style menu
enabled
Removed topic Marketplace Connector for TalentLink
4.0 30-May- | Updated topic Ul Enhancements | Redesigned portlets on the Home or Dashboard
2019 page
Topic removed System Enhancements to role reconciliation
5.0 12-Jun- Updated topic Social Enhancements to Filters and Contribute feature
2019 on Home Page Activity Stream
Updated topic Performance New Ul for performance reviews
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Version | Date Change description | Functional Feature
area
6.0 28-Jun- Updated topic Assessments Export test questions
2019
7.0 5-Jul-2019 | New topic Content Increased SCORM 1.2 suspend data limit




New features at a glance by functional area

The following table summarizes the list of features introduced in the June 2019 release and their potential impact on
your environment.

o Notes:

« Enabled by default does not necessarily imply that the feature is immediately available to your users; it may
require a user with an appropriate administrator role to turn on an applicable service, setting, and so on.

* [0 indicates a new feature introduced in this update; others are enhancements or changes to the existing
functionality.

Table 2: Summary of features

Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Ul Enhance~ | Redesigned portlets on the End user
ments Home or Dashboard page on 9
page 26
Deprecated portlets 9 End user
Responsive option support for .
the portlet layout on the 9 System admin
homepage End user
Styling the canvas using CSS 9 System admin
style tags
Turn on the classic tab menu System admin
System ad~
on the Home or Dashboard .
min End user
page on page 35
Updates to the branding with System admin
the tile style menu enabled
Analytics | New Attributes L1511 Analytics admin

Analytics user

Updated Attributes

Analytics admin

Analytics user

Insights - Reports [E0

<IN < I I < T <

Analytics admin

Analytics user
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
User Population Summary GE1 Analytics admin

(Y]

Analytics user

Enhancements to the user inter~

face 1

Analytics admin

Analytics user

Support for multi-component
custom fields in custom dimen~

sions [

Analytics admin

Analytics user

Donut chart [0 Analytics admin
Analytics user

GeoMap chart Analytics admin
Analytics user

Area chart EE1 Analytics admin

Analytics user

Date range filters for built in
reports

< < T < O < O <

Analytics admin

Analytics user

Insights in the flow of work

(NEW/

<

Analytics admin
Analytics user
Catalog admin

Manager

New privilege to control report~
ing features for sensitive data

Analytics admin
Analytics user

System admin

Set the default tab or view for
the Analytics homepage

Analytics admin

Analytics user

Country filters as pickers for
built in reports CE

Analytics admin

Analytics user
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Hide Person protected fields Analytics admin
o Analytics user
Manager
Control decimal places for user Analytics admin
profile custom section attribute o Analytics user
Data Integ~ | Enhancement to privileges to System admin
ration do bulk import

Enhancements to Course data
import feature

System admin

Data import support for Pack~

ages [0

System admin

Record-Level-Delete option
available for additional objects

System admin

Import learning categories us~
ing bulk data import X

System admin

Bulk content import enhance~
ments

System admin

Mandatory field added to certi~

System admin

< < TR < T < T < T < < I < <

N . . System ad~
fications and curricula associ~ min
ation for the Role import
New data import for impres~ System admin
sions [EM
Provide Export and Import Svstem ad~ System admin
capability for ACL and Data yster o
: min
Extract Queries
Associate badges with tran~ System admin,
- . System ad~ . .
scripts and ad hoc transcripts min Learning admin

data import

Associate skills with a cur~
riculum data import

<

System admin

E-com~
merce

My Rewards and My Wallet
pages are now responsive

&

End user
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Audience type pricing support o Catalog adminis~
for private classes trator
Responsive Check Out page Catalog admin
O Catalog ad-~ System admin
min
End user
New course and class details End user
page with ecommerce options o Registrar
Sggsvarlable pricing for private o Catalog ad- Catalog admin
min End user
Learning | Export test questions [EX o Assessment ad-~
min
Increased character limits for o Assessment ad~
assessment questions min
Support for NGINX 1.14.2 o All
Modern content player GE0 Contentad-~ All
min
Import additional attributes for Market~ Content admin
OpenSesame content o place ad~
min
$upport image URLSs to pull Content admin
images from content vendors
[NEW| End user
Increased SCORM 1.2 suspend o End users
data limit
New named querles to notify End user
mandatory learning EEZ
Manager
System ad~
o min Org manager

Alternate man~
ager
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Changes to notification events o System ad~ End user
and named queries for classes min
New notification for discontin~ System ad~ End user
ued courses [T min
New notifications for class System ad~ Managers
commencement reminders K1 min
Override checklist evaluators . .
from quick course wizard o Learning admin
Enhanced privilege check for o HR admin
learning badges
Enhanced sorting for session- o System ad~ End user
based classes min
Display correct completion date o End user
for scheduled classes
Merge learning badge assign~ o People ad~ End user
ments during profile merge min
Enhancements to the Roster o Instructor
Sign-in sheet
Enhancements to certificate o Learning End user
templates admin
Changes to class completion System ad~ Learning admin
policy behavior min
Changes to setting description System ad~ Learning admin
for enabling order custom fields min
Export certificate of completion o End user
for past course completions
Associate skills with certifica~ o Learning End user
tions and curricula BEEX admin
Set a category as primary for a . .
~ Learning admin
learning item [0 Sys';]eﬂm]ad J

End user
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Add viewer role for simple Pulse adminis~
survey [E0 o trator
End user
Configuration changes for en~ Svstem ad~ End user
hanced course and class details Y min
pages
Support class deeplinks on the
enhanced class details page o End user
Support all registration actions End user
on the enhanced class details 9
page
Checklists available from en~ System ad~ End user
hanced class details view EET min
Tasks available from enhanced System ad~ End user
class details view EET min
Content items available from s - End user
enhanced class details view yStrf]?:]a
NEW|
Simplified course creation en~ End user
hancements
o Local Catalog
Admin
Catalog administrators can cre~ Catalog admin
ate and manage simplified o
courses [E
Market~ Connector for Udemy for Market~ Marketplace ad~
place Business place ad~ min
min
Connector for ADP Workfor~ Market~ Marketplace ad~
ceNow EET] place ad~ min
min
Enhancements to the LinkedIn Market~ Marketplace ad~
Learning connector o place ad~ min, Learning
min admin
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
Certain connector card labels Market~ Marketplace ad~
have been updated o place ad~ min
min
Preview feature is available for o Marketplace ad~
ADP connectors [ min
LinkedlIn job posting API has '9 Marketplace ad~
been upgraded min
People Log all changes made during System ad~ People admin,
termination cleanup step min System admin
Hide learning plan and comple~ System ad~ system admin,
tion page from administrators min User, Manager,
on profile view HR Partner
Enhanced spoken language o System admin,
section on profile page End user
Option to differentiate between System admin,
admins when determining ACL o ACL admin
security EE
Profile PDF in sync with person o People admin,
profile user
Changes to Person custom field o User
on Me>Profile page
Improvements on Grid Custom o People admin,
section user
Provide options to add and de~ o Manager
lete attachments by a manager
Enhancement to Profile Merge o People admin
and Profile Transfer feature
Unused actions are deleted People admin
from Notification Events
Perform~ | New Ul for performance re~ System Ad~ Admin
ance views [IE0 BETA min
End user

Manager
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Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
New enhancements for chan~ SystemAd-~ .
. . . . Admin
ging Review Owner in the new min
Ul [ET BETA End user
Manager
Changt_es to suggested com~ SystemAd~ Admin
ments in the new U1 [E1 min
BETA End user
Manager
Changes to accessing the re~ System ad~ Admin
view from Performance Admin min
[Z0 BETA
New way of viewing forms in System Ad~ End user
the new Ul [EI BETA min
Pulse 360 |Filter closed surveys o Pulse admin
Include or Exclude terminated o System ad~ Pulse admin
users from Pulse Dashboard min .
System admin
and Heat Map [0
Managers can view pulse score o Manager
of team members' direct and
indirect teams 51
Set reminders for users to take '9 System ad~ System admin
the pulse survey [E1 min End user
Recruiting | Pagination support on the .
e Recruiting ad~
Manage 1-9 Verifications page o min
Remote Remote Content Server 1.7 .
Content admin
Content o
Server End user
REST APls People APIs o Developer
APIs for Packages (50 o Developer
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Downloads page

Functional | Feature Enabled |Requires | Submit a | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration
enable or data
API for Pulse o Developer
New search criteria for search~ o Developer
ing enrollments
APIs for Package Order BET 9 Developer
API for Canceling an Order o Developer
[NEW|
Additional fields for Certifica~ 9 Developer
tion and Curriculum AP1s EET
APIs for uploading images for o Developer
learning objects
Saba Video | Saba Video bookmarking sup~ o End user
port for IE and Edge
Social Enhancements to Filters and End user
Contribute feature on the Home 9
page Activity Stream
Access Quick Share from 9 End user

System Profile MicroApp enhanced for System admin
the new user experience
TIM recommends courses from End user
content vendors
Landing page for a microsite System admin
[NEW|
Digitally sign emails System admin
Talent Audit trail on Bench view and 9 Talent admin
Talent Profile
Enhancements to the n-box fil~ Talent admin
ters 9 Manager
View candidates profile card Talent admin

from talent pool

Manager
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Functional | Feature Enabled |Requires |Submita | Affects Affected
area by admin Support | existing audience
default?* | setup ticket to | configuration

enable or data

Walk~ New Walkthroughs EE1 System ad~ Learning admin
throughs min




Topics:

* Redesigned portlets on the Home
or Dashboard page

e Deprecated portlets

* Responsive option support for the
portlet layout on the Home page

e Styling the canvas using CSS
style tags

* Turn on the classic tab menu on
the Home or Dashboard page

« Updates to the branding with the
tile style menu enabled

This section includes topics to guide you through new features and enhancements
to the Saba Cloud user interface.
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How did it work?

In the last update, Saba Cloud rolled out a new and improved user experience (UX). The new layout is simple, clean,
and responsive with an aim to simplify the desktop experience. The responsive UX is optimized for a variety of screen
sizes and resolutions. The new UX in Update 43 showed all portlets but only the highest used portlets were rewritten in
the responsive framework.

How does it work now?

The following portlets are now redesigned and introduced on the Home page in the new user experience with a new
look and feel. You set the portlets you want on your Home page from the Profile menu > Configure Home. See
"Configure the User Interface."

Important: If you have already migrated to the new user interface, you will notice that some portlets have been redesigned
in this release. You must add them to the Home page to make them available again. If you have not yet migrated to the
new Ul, all portlets must be added to new Home page. No portlet configuration will be brought over from old Home
Page. The redundant or less used portlets have been deprecated. See Deprecated portlets for more information.

| Groups and Resources | Ideas Issues
Leader Board Meetings
| My Job Requisitions | | My Video Channels |

My tags Suggested People

Figure 1: Updated portlets
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Groups and Resources X
! The My Groups
1 : . ¥ =
| amw | Customer Service Essentials » ancl Resources
) portlets are now
consoliclated into
ﬁq & one portlet that
===y Togstmasters Club »
k- cisplays a
maximum four
- groups or folders.
| amw | Managing Diversity Group >

[ amm | Dynamic Group
: Click More to view

_ s, Sther groups or
More View Al click View All,

Figure 2: Groups and Resources portlet

Ideas ~

My Ideas A

Ideas | am Leading

The lclea portlets
Most Discussed Ideas are naow
| consolicated into
ane portlet.
My Ideas

Recently Added Ideas

Top 10 Ideas
08 1@ A
e Bookkeeping Services
08 1.8 T
More View All

Figure 3: Ideas portlet
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Issues x

My Issues A

Issues | am Leading

The lasue portlets
Most Discussed |ssues are now
— consoliclated into
one portlet.
My Issues

Recently added Issues

Top 10 Issues

Figure 4: Issues portlet

Leader Board ~
This partlet
cisplavs thetop b
Top 5 PQ Leaders ~ PQ (Peaple
Cuatient) leaders
Top 5 PQ Leaders and contrilzutors
across the system.
W The Top 5 PO
Top Contributors Leaders appears
anly if the Show
3 Aaron Good PQ 74 PQ service is
enabled under the
Collaboration
SEMVice.
e Trond Aamodt PQ 24

Figure 5: Leader Board portlet
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Meetings X
The My Meetings.
CREATE NEW MEETING MEET NOW : My Meeting
Recorclings.
- Cingoing Meetings,
My Meetings ~ Public Events. and
Pulzlic Recardings
My Meetings Are now
consalicated into
) i cne portlet.
My Meeting Recordings Set Default
Ongoing Meetings Set Default The portlet
clefaults to show
. My M eetings.
Public Events Set Default el However. you can
select any other
Public Recordings Set Default view as the
clefault.
Figure 6: Meetings portlet
My Job Requisitions x
NEW JOB REQUISITION
Seasonal Customer Service Support A new p“”'E*.t"b
o ) W] Manage your jol
Requisition ID: 9460 requisitions.
@ Chicago

Administrative Assistant
Requisition I1D: 1743
@ Dallas

WView all

Figure 7: My Job Requisitions portlet
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My Video Channels -

0-00

Surfers in 2019

Surfer channel

Top 10 Most Anticipated Tech Products of

2019 The My Video
Channels and

| Mew Channels
portlets are now
consolidated into

Video with 360 view one portlet <

Saba Video 360 Demo

Release 2019

Team outing Della adventure pune

Cultural get outs

The View All linlk

navigates you to
| the Me = Video

Channels page.

More View All |

Figure 8: My Video Channels portlet
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My tags 4

Admin guide  Assignments  Attribute  Audience
Type Auditing Blended Class Blended Program

Blog business cars Catalog Certification
Checklist Chemical Classmates Collaboration

Commerce Connector Connector Content .
This portlet was
couse cPr criteria CRM  culture renamed from
Related Tags to
curriculum  Customer Focus e M Togs ndl
. isplays all the
customer service customer stories  customer tags vou've
story Datalmport DataPrivacy Dell created,

dynamics employee experience Fire GC
health HIPAA ILT Class innovator Inspiration
Instructor  Integration leader

LeaderShl p Leadership Impact

learning culture  Lifesaving Management

Figure 9: My Tags portlet
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Nicole Walton

FOLLOW
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Jim Martin

FOLLOW

Judy Bright

FOLLOW
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FOLLOW
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This portlet was
renamed and
displays maximum

¢ of 9 people to

follow . Click on
the user nameto
view the profile
carcl.

Figure 10: Suggested People portlet
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Surveys X

CREATE SURVEY | GO TO SURVEY

SRS Test Simple Survey
|
0 Responses

This paortlet was
renamed and
cisplays uptofour
recent surveys. It

| The Big Questions

0 Responses o also allows vou to
create a new
. survey and
gl SRS Test Simple Survey navigate to ME =
0 Responses Manage Surveys.

Is it Thursday?
|
0 Responses

Figure 11: Surveys portlet

Deprecated portlets

How does it work now?

Saba Cloud rolled out a new and improved user experience (UX), which is simple, clean and responsive with an aim to
simplify the desktop experience. To have a simplified and cleaner Home or Dashboard page, the redundant or less used
portlets have been deprecated and some are redesigned.

Table 3: Deprecated portlets

Deprecated portlets New Access Points

Browse You can use the Browse drop-down menu to access the
desired resources.

Featured You can access featured categories using the Browse drop-
down menu.

My Conferences Navigate to ME > Conferences to access your subscribed
conferences.

My Collections You can click Collections in the header to access your

collections.
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Deprecated portlets New Access Points

My Discussions In the Activity Stream, you can use the Discussion filter
from TYPE to view your discussions.

My Contributions In the Activity Stream, you can use the My Contributions
filter from FOR ME! to view your contributions.

My Activity Navigate to ME > Activity and view your activities in the
Activity Stream.

New Video Channel Navigate to ME > Video Channel to create new channels.

New Groups Navigate to ME > Groups to create new groups.

Participate In the Activity Stream, you can use the My Contributions

filter from FOR ME!.

People | follow Navigate to ME > I'm Following to view the list of people
you are following.

Recently Updated Discussion Categories Navigate to Groups and refer to the Recent Discussions
portlet.
Recent Blog Post In the Activity Stream, you can use the My Contributions

filter from FOR ME! and Blog filter from TYPE to view
your recent blogs.

Recently shared with me In the Activity Stream, you can use the Shared with you
filter from FOR ME! to view resources shared with you.

Workspace Navigate to ME > Workspaces to access your workspaces.

How did it work?

In the last update, Saba Cloud rolled out a new and improved user experience (UX). The new layout is simple, clean,
and responsive with an aim to simplify the desktop experience. The responsive UX is optimized for a variety of screen
sizes and resolutions. This new UX didn't support saving the portlet layout for different screen sizes and resolutions.

How does it work now?

In this update, you can now define and then save the portlet layout for different screen sizes and resolutions via the
Configure Home or Configure Dashboard menu option. Each layout (such as the number of columns depending on
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the screen size or resolution) will now be saved separately and rendered depending upon the screen size or the resolution
the user is on.

If you define and save the layout for a single column, then while rendering the layout to users, all the other layouts
(beyond 1 column) will show a single column. However, if you define and save a 4-column layout, then other layouts
(below 4 columns) are automatically adjusted.

Saba recommends keeping the portlets of larger width on the top and left and fill the remaining area with portlets of
smaller width. For example, in a 4-column layout, you can have three columns first followed by two columns below
that, and then place one column portlets on the right of the 3rd column.

How did it work?

The system canvas and the announcements didn't support CSS style tags.

How does it work now?

Saba Cloud now supports CSS style tags in the Rich Text Editor for the Canvas and Announcements.

g~ Note: This is only supported on Saba Cloud's new user experience.

Here's an example of the supported CSS style tags:

/'l style tags
<styl e>

.<) ;siyl e>

How did it work?

The last release did not support the classic tab menu (known as the A menu) on the Home or Dashboard page.

How does it work now?

The new Home or Dashboard page now supports the classic tab menu (known as the A menu) that appears along the
top of the page instead of the new Ul that shows these items in a left navigation menu. It is available under System >
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Configure System > Services > Foundation > User Interface. Contact your System Administrator to enable or disable
it.

Figure 12: Classic tab menu along the top (IA menu)

Use case

This improves the usability by allowing the users to switch to the classic top navigation menu instead of the left navigation
menu.

Updates to the branding with the tile style menu enabled

How does it work now?

The Configure Branding page has been updated to support branding changes for Saba Cloud's new user experience
when the Enable new tile style 1A setting under System > Configure System > Services > Foundation > User Interface
is enabled.

You can change the values on this page as per your theme.

Configure branding (7]

1. Upload your company logo or provide URL N
Upload Image o 24 o

Choose File | No file chosen l psama s [ E oy L. L . F"ﬁ._

Enter a URL™

/Saba/assets/spfiskin/wireframe/media/images/default/log & g

L]
§
© 000

2

. Main navigation background color*

o

3. Selected item background color™

R

4. Main navigation text color”

5. Selected item text color™

6. Header background color

Black

7. Upload login page background image or provide

Figure 13: Configure Branding page



Topics: This section includes topics to guide you through new features and enhancements

under Analytics.
« Enhancements to the user

interface
« New visualizations
* Framework enhancements
* New Reports
* New Attributes
e Updated Attributes
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As of now, Saba Analytics is available in both the user interfaces (old as well as new) with an option to switch the user
interface. If you have switched to Saba Cloud's new user experience you automatically get Saba Analytics's new user
interface. In addition to Saba Analytics's new user interface, you get:

* Analytics Insights
» New visualizations such as Donut chart, Area chart and GeoMap chart.

You also have an option to switch back to Saba Analytics's old user interface, in which case Analytics Insights and the
new visualizations will not be available.

How does it work now?

The following are the enhancements to Saba Analytics's new user interface:
g~ Note: These enhancements are available under Analytics (New Experience). To enable Analytics (New Experience):

« Enable Analytics New Experience under Web Variables via System > Configure System > Microsite
Properties

Analytics now available under Me and My Team

The earlier update of Saba Analytics's new user interface didn't support Analytics under Me and My Team. In this update,
employees and managers can use Analytics from:

e Me > Analytics
e My Team > Analytics

Support for Pivot table report

The earlier update of Saba Analytics's new user interface didn't support Pivot table reports under Analytics new experience.
In this update, you can create and execute Pivot table reports.
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£ Back

K
@ Pivat Table Report

._..

I : - Hee o

Presiew 1§ nol avalable fof this report hipe

Flak List report requires ai least 1 Dimension and 1 Filter. Metrics are oplional x

Figure 14: Pivot table report

Support for Demographic Questions filter

The earlier update of Saba Analytics's new user interface didn't support adding the Demographic Questions filter
available under the Pulse Custom Survey and the Anonymous Pulse Custom Survey entities. This update now allows
filtering report data based on response of the demographic questions. You can now pull this filter into a report.

Support for Insights for Hierarchy reports

The earlier update of Saba Analytics's new user interface didn't support Insights for Hierarchy reports. In this update,
Insights are now supported.
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Insighn

Hems:
= Filters Leaming item score -
B poleml > Huld Cartification Coum 9 @ 8" Q

Sedlecd an appeopriate chart section bo fiter the report data socol
dequined Centifications i}
3 e o~ [ - T
Expired Certifications L]
B Dverdue Catifications 7
Mok Cerlcason | | pLbaibes ] pr———

Figure 15: Insights

Support for Hierarchy Inline view

The earlier update of Saba Analytics's new user interface didn't support Hierarchy Inline view. In this update, it is now
possible to toggle between the standard and the inline hierarchy data-grid view. You will now see an option called Inline
View in a hierarchy report's execution screen.

Figure 16: Inline view

Support for Settings and Statistics

The earlier update of Saba Analytics's new user interface didn't support configuring Saba Analytics. Settings and Statistics
is now available under Analytics's new user experience.



Figure 17: Settings and Statistics

I, Statistics

Configuration
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Duts Extracs
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Figure 18: Settings
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Figure 19: Analytics Usage Statistics

The report authoring page

This update enhances the report authoring page.

Preview Report Click here to preview data 7 e £

-
I report requires at least 1 Group By / Hierarchy Dimension, 1 Dimension and 1 Filter
[ oimensions 0 « Grouped report requires at least 1 Group By / Hierarchy Dimension, 1 Dimension and @ X
[ Metrics Hierarchy | None v
Courses X v
Q,

» Courses
, Drag and Drop filters here
» Classes

» Registration

» Transcript
Dimensions ADD Metrics ADD
» Orders and Orderitems
v Order Audit Details
Drag and Drop dimensions here Drag and Drop metrics here

» Resource Assignment

» Orderltems Audit Details

» Content Details

! “.‘.CEIIIIG Detalls

» Lesson Details

b Ass

sment Results Drag and Drop group by dimensions here
» Content Audit Details
» Courses - Prescriptive Rule Details

» Course Audit Details

» Transcript Audit Details
» Registration Audit Details
» Social Profile

» Content Folder Hierarchy

Figure 20: Build a Report

This update enhance the Analytics landing page.
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Recently Viewed (174) M crecreeonr B = EHIEN

Course Completion Details EDIT | w
* Last Run Date: 05-03-2019 03:15PM Created By: sg super

pr module completion EDIT v
W Last Run Date: 0503-2019 03:13PM Created By: Admin User
A my dashbaord EDIT ~
W Last Run Date: 05-03-2019 03:02PM | Created By: John Doe

sor iption

Pulse Custom Survey Report COPY | v
f‘? Last Run Date: 03-2019 12:51 AM Created By:

Manager Learning Dashboard COPY |~
ﬁ’ Last Run Date: 05-03-2019 12:50 AM Created By:

pr total cm test EDIT |~
t’ Last Run Date: 05-03-2019 12:50 AM Created By: John Doe

Certification Summary by Organization coPY | v
{:’ Last Run Date: 0503-2019 12:43 AM Created By: System

This report th ations by organization

Certification Summary by Status COPY | v
1} Last Run Date: 05-03-2019 12:41AM | Created By: System

~ - s and tisse —— a5

¢

Figure 21: Analytics (List View)

Built-in Reports (166) v Q| = CREATE REPORT
.- Last Run Date: .- Last Run Date: Last Run Date:
= =

05/05/2019 00:13:20 03/27/2019 11:40:22 04/01/2019 12:55:10

Performance Rating Distribution Dashboard Recruiting Dashboard Goal Details

Run REDOI’T Last Run Date: Last Run Date:

10/30/2018 12:18:50 09/26/2018 14:34:32

Performance Review Summary by Organization Organization>Goal>People Organization=Performance Review>People
w : W : w :

Last Run Date: Last Run Date:

ast Kun Date: ast Run Date: Run RepOft

10/27/2018 20:44:32 11/23/2018 19:04:17

Team Goals Performance Rating Distribution Report Check-Ins Status Report
: : <> :

Figure 22: Analytics (Tile View)

This update enhances the report execution page.
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Figure 23: A Flat List Report
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Dashboard does not allow creating a new chart

When using the new user experience, Dashboards no longer allow creating a new chart, however, you can continue to
pull charts from the existing reports.

Updated Save Report dialog box
The Save Report dialog box now holds a fewer tabs as compared to the old UX. It does have the following tabs:

« Scheduling Information
e Theme

Once you save a report, you can schedule it or update the theme using the report's Action menu.

Report Details ~ Conditional Formatting  Security ~ Configure Attributes
Mame* Category*
v ADD
Description Configurations
Enable Tent Card
Hide non-editable filters
Enable Report as a Service
=~ Disallow chart modification
~ Configure Blank Columns
2
3 4
5] i
CANCEL

Figure 24: Save Report
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Area chart

How did

it work?

This is a new feature.

How does it work now?

Analytics now provides a new type of chart called Area chart. It conveys the magnitude of the trend across a typical
time (usually), rather than focusing on an individual value of data points and enables a quick comparison between the
different metrics at a glance by examining the area for the dimension or metric.

g Note: This chart is only available in Analytics New Experience.

18

1.6

1.4

1.2

0.8

Total Number of Courses

0.6

0.4

0.2

Course Title

SCLAUS CONE

Figure 25: Area chart

Like the other charts, the Area chart also supports pagination, drill-down, time-range, and so on. It is available for
selection wherever the charts that support axis and legend dimension are available.
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Figure 26: An Area chart
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Figure 27: Configure an Area chart
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Use case

Area charts would give another option for the user to get an idea about the trends for a specific report data set and would
enable decisions based on inferences formed from analyzing area chart data.

Donut chart

How did it work?

This is a new feature.

How does it work now?

Analytics now provides a new type of chart called Donut chart.

g~ Note: This chart is only available in Analytics New Experience.

Course Activity Sta’

Successiul .

Mot Evaluated

Suspended '

Figure 28: Donut chart

It has the following properties very similar to a Pie Chart.

1. Itis asingle metric, single dimension chart.
2. It can be sorted on dimensions as well as metrics.
3. All reports supporting a Pie Chart will support the donut chart.
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Figure 29: A Donut chart

Chart Name

Certification Statuses

Dimension
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Certification Status

CANCEL

oot

Figure 30: Configure a Donut chart

Use case

This enhancement adds to the available visualization choices.
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GeoMap chart

How did it work?

This is a new feature.

How does it work now?

Analytics now provides a new type of chart called GeoMap chart. It provides a visualization of location-specific data
shown over the global map.

. Note: This chart is only available in Analytics New Experience. It is not available for dashboard module creation
but only for pulled in charts. It is also not available in PDF exports.

This chart is only available when there is at least one metric present in the report.

10
= 8.0
6.0
4.0
20

0.0

Total Number of Courses

Figure 31: GeoMap chart
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Chart Name*

My Geo Map

Dimension

Person Business Country/Region v

Metric

Total Number of Courses W

CANCEL SAVE CHART

Figure 32: Configure a GeoMap chart

= Note: To create a GeoMap chart, the report needs to have attributes representing a country such as Person country,
Person business country, and so on.

Use case

This enhancement adds to the available visualization choices.

Framework enhancements

Country filters as pickers for built-in reports

How did it work?

Country fields in Analytics were plain text input fields where users had to manually enter the country name when used
as a filter. Due to this, there were possibilities that the reports did not retrieve all the data required.

How does it work now?

The country filters now provide a picker to choose a country instead of making users manually enter the country name.

g~ Note: By default this feature is disabled. To enable this feature, contact your Analytics admin.
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Control decimal places for user profile custom section attribute

How did it work?

In Analytics, user profile custom section attributes of Real datatype display 2 places after the decimal.

How does it work now?

In this update, it is now possible to configure the decimal places for the user profile custom section attributes.

Note: To enable this configuration, the Analytics admin needs to first enable Enable configuration for User
Profile Custom Section Real attribute scale, under Settings.

After this configuration is enabled, the Analytics admin will see an additional configuration called User Profile Custom
Section Real attribute scale under Analytics > Settings. The Analytics admin can use this configuration to specify
how many places (starting from 3 up to 5) after the decimal should be displayed.

Date range filters for built in reports

How did it work?

The date filters for the built in reports in Analytics used Greater Equal and Less Equal as the operators.

Greater Equal |

Less Equal

Figure 33: Greater Equal / Less Equal for date fields

How does it work now?

The date filters for the built-in reports in Analytics now use date range as the operator.
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AAP Candidate Report

Specific date v
Job Reqguisition Submitted On*
Specific date v

Candidate Country/Region Enterkeyword Q

[The And operator has been applied to all filters

k| |G

CANCEL RUN SAVE AND RUN

Figure 34: Date range for date fields
Hide Person protected fields

How did it work?

This is a new feature.

How does it work now?

In this update, it is now possible to hide Person protected fields (username, createdby, firsthame, lastname) from Me >
Analytics and My Team > Analytics.

To hide the Person protected fields a new configuration called Protected Fields is available under Settings >
Configuration. By default this configuration is disabled which means the Person protected fields will be visible under
Me > Analytics and My Team > Analytics. To hide these fields, the Analytics admin needs to enable this configuration.

After you enable this configuration, the Person protected fields will no longer be seen under Me > Analytics and My
Team > Analytics for the Report and Subscription's advanced search.

Insights in the flow of work

How did it work?

This is a new feature.

How does it work now?

Analytics now provides Insights under My Team for managers and Admin > Learning for catalog administrators.

Note: My Team Insights will only be available to users having Internal/ External Manager basic privileges role.
By default, this feature is enabled. To disable it, please contact your Analytics admin.

What are Insights?

Insights are easy data points for consumption presented in a manner that is both visually understood easily and helps
make decisions on next steps. This presentation in the flow of work under various persona helps the user to leverage
data points pre-defined for the purpose. These data points can be shared, downloaded, and printed.

This feature uses the traditional reporting strengths of Saba Analytics as the base to provide aggregated data Insights.



INSIGHT

Figure 35: My Team - Insights

Managers will see the following Insights for My Team:

« How is my team getting appreciated in the organization?
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‘ How is my team getting appreciated in the organization? v ‘
Duration Teams
| 120 days v All “ ‘
Impressions
3 Maximum 5

0.43  Average
0

. Minimum 01/13/2019 04/05/2019 04/08/2019

04/16/201

g~ Note: This insight is available only if the Impression service is enabled.

The number chart shows the maximum, minimum and the average number of impressions received by team members
for the selected duration and the selected team type. Team type can be ALL which means Direct and Indirect reports

such as the entire manager hierarchy, or you can select Direct which means direct reports only.

The Impressions chart shows the total number of impressions received by the team per day for the selected duration.
The value on the line is the sum of previous day's impressions + impressions received on that day. So the last day
in the range selected will show the total of all the impressions received by the team within the selected duration. The

X-axis currently represents the dates on which impressions were received.

o Note: This is also an out of the box report which can be used to drill down into the Insight chart data.

INSIGHTS
Le]

g1 Where s the least compliance
observed by ceganization, by
country?

&= Where are the most learning
completions occurring by
location?

m ‘Which form of leaming is most
popular?

Figure 36: My Team - Learning
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Catalog administrators will see the following Insights for Learning:

* Where is the least compliance observed by organization, by country?

Where is the least compliance observed by organization, by country ? W
Country Organization Duration
A Clear Q| | A Clear Q.| | 30days v

Neverland has recorded the most number of overdue training

Funland Top Overdue Courses

90% PHP
50%  .Net
0% Java

Mewverland

The statement indicates the top Country with most number of overdue courses in the past 30 days as indicated in
Donut chart.

g Note: If you further drill down using the Location and Department filters then the statement will not be valid
anymore and will disappear.

The duration filter starts with the current date and goes backwards as per the selection done i.e. if you select 30 Days
from the drop down then the Insight will fetch data for last 30 days. It will use the course target date attribute value
to search for the data of Overdue Courses.

The Donut chart shows the Top 3 countries with Maximum number of overdue courses. The country value is taken
from the person's location. Each section of the Donut chart shows the person's location country and the number of
overdue courses. This is system level data, so no domain filter, person filter, or Organization filter is applied.

The number chart shows the top 3 courses which are in overdue status irrespective of the countries displayed in donut
chart. The percentage displayed is the % derived using (count of the registrations for the course in overdue status /
Total Registrations of top 3 courses in overdue status)*100. This provides the relative percentages between the
overdue courses and helps the end user determine the priority.

g~ Note: Thisis also an out of the box report which can be used to drill down into the Insight chart data.

« Where are the most learning completions occurring by location?
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Where are the most learmning completions occurring by location? W

05/13/2019 & ‘ MONTH ‘ QUARTER
Mumbai has most completions recorded in the selected Year

Mumbai 38% .,,, "“m ’
i)

27%

£ 8 L8
S & S S
R A

Auckland 10%

The statement indicates the person's location which has the maximum number of completions for the selected duration.
By default the month is selected and the values are fetched for the last 60 days. The last part of the statement indicate
the period selected.

The duration filter will start with the date selected on the left side and goes backwards using the selected value in
the filter on right. So if you select Year then the report will show the data for the period 28 Nov 2017 to 28 Nov
2018. Quarter will show the data for last 90 days.

The Location number chart on the left shows the percentage of the top 3 locations for the course completions at
system level. The formula for percentage is: (Completions at location / Total completions)*100. The totals may not
add up to 100.

The area chart shows the top 3 locations and their completions for the selected period by months. The chart will
display months in YYYY-MM (e.g. 2018-12) format and will be sorted chronologically on X-axis.

o Note: This is also an OOB report which can be used to drill down into the Insight chart data.

*  Which form of learning is most popular?

Which form of learning is most popular? W
Country Location Duration
Al Clear Q | | A Clear Q, | | 120days v

Web-Based learning with SCORM Package is the most popular

83% 16% 1%
Web-Based Instructor-Led Others
SCORM Package 74% Average Class Duration 2hrs Virtual Classroom 55%
Deployed SCORM 13% Average Batch Size 7 Custom type for DI 45%
Others 13%

The statement indicates the delivery type, which is having the most number of registrations within the selected
duration. The later part of the statement indicates the content type associated with the registrations for the delivery
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type (if the delivery type is based on self-paced learning, otherwise it shows the average class duration, if the delivery
type is based on scheduled learning).

The number chart shows the top 2 delivery type with the most number of registrations (rest of the delivery types are
placed under Others, which will always be listed as the last entry, since it covers multiple other delivery types). If
the Delivery type is based on self-paced learning then the lower part of the number chart shows the top 2 contents
associated with that delivery type and the associated usage in percentage format. If the delivery type is based on
scheduled learning then the lower part of the number chart shows the average class duration in hours and average
number registrations for the class of that delivery type. Under Others, it lists the 3 delivery types (which are either
based on WBT or ILT) with their relative percentage.

g~ Note: Thisis also an out of the box report which can be used to drill down into the Insight chart data.

Use case

Embedding useful governance insights in the flow of work helps the managers and the Catalog Administrator to quickly
access data points aggregated and presented with an aim to make decisions and allow sharing of key insights to
stakeholders without having to first create a report and analyze the data to aggregate a similar insight.

New privilege to control reporting features for sensitive data

How did it work?

The Check-Ins and Check-In Tasks attributes were not marked under sensitive data for reporting.

How does it work now?

In this update, it is now possible to control who gets to report on sensitive data like check-ins and check-in tasks with
the help of this new privilege called Manage Check-Ins reporting on the Analytics Report Definition component.

This privilege is by default given to the Analytics Admin, Performance Admin and Super User.

Note: To disallow the Analytics Admins or Performance Admins from having the ability to report on goals, the
system admin has to remove the access to this new privilege from the out of the box security roles like Analytics
Admin, Performance Admin and/or super user.

Users who have this privilege can create, edit, delete, schedule and execute report for the Check-Ins and Check-In Tasks
attributes.

Note: If the user does not have these privilege, they will not be able to create reports for these attributes and the
edit, schedule, execute and delete actions will show an error You do not have access to <attribute name>. To
allow users to continue to report on sensitive data, the System Admin should create a new simple security role
which grants access to the new controlling privilege.

For reports listed under ME/My Team, this new privilege will not impact the execution or schedule and will adhere to
the existing privilege checks. If the end user happens to be an admin (such as Learning Admin, Talent Admin etc), the

analytics menu is accessible but with the introduction of this new privilege, this admin will not be able to execute/schedule
such reports where this new privilege is in play and is not already granted to this admin.

Use case

This enhancement helps the admins to control who gets to report on sensitive data like check-ins.



| Analytics | 59

Support for multi-component custom fields in custom dimensions

How did it work?

Multi-component custom fields from Person, Organization, and so on were supported in custom dimensions, only if
they have exact same data type. Multi-component custom fields with different data types (for example: Person Internal
Custom0 is String and Person External Custom0 is Date) did not appear in the list of dimensions available for creating
custom dimension.

How does it work now?

This update brings the ability to add multi-component custom fields in the IF and ELSE conditions of the custom
dimension. When you add multi-component custom field, a default filter is now added with the custom field.

For example: Person type: Internal or External

You can't remove the default filter, unless you remove the primary multi-component custom field filter.

Use case

Users can now use all the custom fields while creating custom dimensions.

Set the default view for the Analytics Home page

How did it work?

This is a new feature.

How does it work now?

In this update, it is now possible to set one of the tabs or views as the default view for the Analytics homepage. After
you set the default view, every time you visit Admin > Analytics, that particular view will be rendered by default.

g~ Note: If you as an administrator select My Reports or Built-in Reports as the default view under Admin >
Analytics (which are not available under Me > Analytics or My team > Analytics) then the default view for
Analytics under Me or My team is set to Recently Viewed.
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Figure 37: Set Default

New Reports

Insights - Reports

How did it work?

These are new reports.

How does it work now?

Insight - Team Impressions
This report provides a manager insight on the impressions received by his team hierarchy.
This report needs the following services:

* Impressions
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Figure 38: Insight - Team Impressions Example

Report Details

This section provides high-level details of the Insight - Team Impressions report.
Filters

This report uses the following filters:

1. Include Manager Hierarchy
2. Hierarchy Manager Full Name
3. Impression Submitted On

Dimensions

This report uses the following dimensions:
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Manager Full Name
Person Full Name

Person Username

Person Organization name
Impression submitted On
Impression submitted By
Impression Comments

No MWD

Metrics
This report uses the following metrics:

1. Average Impression of team
2. Total Impressions

Insight - Popular Learning

This report provides insight to the admin about the most popular learning type across locations for a given time range.
This report needs the following services:

e Learning

£ Back

o Insight - Popular Leamings

:. Filters

Figure 39: Insight - Popular Learning Example

Report Details

This section provides high-level details of the Insight - Popular Learning report.
Filters

This report uses the following mandatory filters:

1. Class Delivery Name
2. Registration Date
3. Registration Status

This report uses the following optional filters:

1. Person Location Name
2. Person Location Country



| Analytics | 63

Dimensions
This report uses the following dimensions:

Class Delivery Name
Class Name

Class Id

Class Duration HH:MI
Content Format

Scheduled Class Start Date
Scheduled Class End Date

No MWD

Metrics
This report uses the following metrics:

1. Count of Registrations

Insight - Overdue Courses
This report allows users to see the details of the overdue courses along with the learner's data by Country and Organization.
This report needs the following services:

e Learning
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Figure 40: Insight - Overdue Courses Example

Report Details

This section provides high-level details of the Insight - Overdue Courses report.
Filters

This report uses the following mandatory filters:

1. Course Target Date
2. Is Terminated



3. Is the Course Overdue

This report uses the following optional filters:

1. Person Location Country
2. Person Organization Name

Dimensions
This report uses the following dimensions:

Person Location Country
Person Organization Name
Course Title

Person Full Name
Person Username

Person E-mail

Manager Full Name
Person Location Name

. Course Course ID

10. Course Assigned On

11. Course Target Date

12. Course Activity Status
13. Course Assigned By

© ®NOoO U~ WDN R

Metrics
This report uses the following metrics:

1. Overdue Course

Insight - Courses Completions

This report allows users to see the list of the completed courses along with the learner's details by Location and

Organization.
This report needs the following services:

e Learning
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Figure 41: Insight - Courses Completions Example

Report Details

This section provides high-level details of the Insight - Courses Completions report.
Filters

This report uses the following mandatory filters:

1. Completed Courses (Transcript) Date Marked Complete (date range)
2. Completed Courses (Transcript) Status
3. Is Terminated
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This report uses the following optional filters:

1. Person Location Name
2. Person Organization Name

Dimensions
This report uses the following dimensions:

Person Location Name
Person Organization Name
Completed Courses (Transcript) Date Marked Complete
Course Title
Course ID
Class ID
Person Full Name
Person Username
Manager Full Name
. Registration Date
. Completion Status
. Completed Courses (Transcript) Grade
13. Completed Courses (Transcript) Score

© ®NOoO U~ WDN R

N
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Metrics
This report uses the following metrics:

1. Successful Courses

Use case

Provides useful governance insights to the managers and the catalog administrator to quickly access data points aggregated
and presented with an aim to make decisions.

User Population Summary

How did it work?

This is a new report.

How does it work now?

User Population Summary

This report displays the growth trend of the active and the total number of users in the system for a period of 30 days
along with a graphical representation.



| Analytics | 68

£ Back

User Population Summary

Flat List Report Date: 0

= Filters o
A/ User growth trend v o
Select an appropriate chart section to filter the report data accordingly
> ~
1710 [ ] Chart Name
E
11.700 y
8 Dimension
@
&
>
2
g 11690
< Metric
[WlActive User Count - 05/04/2019: 11.681
11.680 Total User Count : 05/04/2019:11.714
| Count Of
Y X - - o X X - = o X X = Y
B B 8 8 B B &8 E B 8 B B B =B
& =3 & 3 = @ o S = & & 3 & )
o o o o ol o o o =] S =] =] =] S
= = = = = = = = ey %3 vl vl % o)
3 =3 =1 =1 = =3 =3 =1 g = 8 8 g g
Calendar Date
(= Active User Cou ._-
Calendar Date (3 | Active User Count Total User Count
05/22/2019 11686 11719
05/17/2019 11686 11719
05/21/2019 11686 11719
05/20/2019 11686 11719
05/18/2019 11686 11719
05/19/2019 11686 11719
05/16/2019 11685 11718
05/15/2019 11685 11718
05/13/2019 11684 177
05/14/2019 11684 mn7
05/11/2019 11683 11716

Figure 42: User Population Summary Example

Report Details

This section provides high-level details of the User Population Summary report.
Filters

This report uses the following mandatory filters:

1. Is Profile Snapshot Active
2. Calendar Date

Dimensions

This report uses the following dimensions:
1. Calendar Date

Metrics

This report uses the following metrics:



1. Active User Count
2. Total User Count
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Adoption

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Adoption reports model in the Saba application.

Table 4: Adoption Details

Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard

Mobile Adop~ | Content format | Dimension | Yes Content format

tion

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Learning

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Learning reports model in the Saba application.



Table 5: Learning Details
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Count

Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard
Learner Certific~ | Last Target Dimension | No Target Date for Acquired Certifications
ation Details Date
Courses Consumable | Dimension | No Shows Yes if the Course is marked as Consum~
only in Certific~ able only in Certification / Curriculum
ation / Cur~
riculum
Courses Cata~ |[Consumable | Dimension |No Shows Yes if the Course is marked as Consum~
log only in Certific~ able only in Certification / Curriculum
ation / Cur~
riculum
Assessment Assessment Dimension | Yes Assessment Subtopic Incorrect Question Count
Results Subtopic Incor~
rect Question
Count
Assessment Assessment Dimension | Yes Assessment Topic Incorrect Question Count
Results Topic Incorrect
Question Count
Assessment Assessment Dimension | Yes Assessment Subtopic Correct Question Count
Results Subtopic Cor~
rect Question
Count
Assessment Assessment Dimension | Yes Assessment Topic Correct Question Count
Results Topic Correct
Question Count
Assessment Assessment Dimension | Yes Assessment Subtopic Question Count
Results Subtopic Ques~
tion Count
Assessment Assessment Dimension | Yes Assessment Topic Question Count
Results Topic Question
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Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard
Assessment Assessment Dimension | Yes Assessment Topic/Subtopic Score
Results Topic/Subtopic
Score
Assessment Assessment Dimension | Yes Assessment Topic/Subtopic Status
Results Topic/Subtopic
Status
Assessment Assessment Dimension | No Shows the value set for Choices in the questions
Question De~ | Question added for Saba Assessment
tails Choice Value
Module Details | Content First | Dimension | Yes Content First Attempt Date Time
Attempt Date
Time
Learner Certific~ | Certification Dimension | Yes Certification Progress Acquired On Date
ation Details | Progress Ac~
quired On Date
Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Performance

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Performance reports model in the Saba application.

Table 6: Performance Details

Comments

Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard
Check-In Tasks | Check-in Task | Dimension | No Comments added to Check-in Task
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Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard

Check-In Tasks | Check-in Task | Dimension |No Person Full Name for the person who added task
Comments Ad~ comments
ded By

Check-In Tasks | Check-in Task | Dimension | No Date on which the comments were added to the
Comments Ad~ task
ded On

Review Section | Future Goals | Dimension | No Title of the future goal added to a review under
Title the Future Goals section

Review Section | Future Goals | Dimension | No Description of the future goal added to a review
Description under the Future Goals section

Review Section | Future Goals | Dimension | No Category of the future goal added to a review
Category under the Future Goals section

Review Section | Future Goals | Dimension | No Start Date of the future goal added to a review
Start Date under the Future Goals section

Review Section | Future Goals | Dimension | No Due Date of the future goal added to a review
Due Date under the Future Goals section

Review Section | Review Section | Dimension | Yes Review Section Item Rated On
Item Rated On

Review Section | Latest Section | Dimension | Yes Latest Section Skill Held Level
Skill Held
Level

Review Section | Latest Section | Dimension | Yes Latest Section Skill Required Level
Skill Required
Level

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.




Profile

How did it work?

These are new attributes.

How does it work now?
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This section describes the attributes that have been added under the Profile reports model in the Saba application.

Table 7: Profile Details

Learner

Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard

Education Percent Com~ | Dimension | No Completion Percentage for the Education entry
pleted added to a profile

Education Completion Dimension | No Date of Completion for the Education entry in a
Date profile

Education Comments Dimension | No Comments added to Education entry in a profile

Internal Work | Is Latest Job~ |Dimension |No Shows Yes for the latest Job Type Assigned to
type Person

Person Skills | Latest Skill Re~ | Dimension | Yes Latest Skill Review Rating Value by Manager
view Rating
Level by Man~
ager

Person Skills | Latest Skill Re~ | Dimension | Yes Latest Skill Review Rating Value by Manager
view Rating
Value by Man~
ager

Person Skills L_a test Sk!" Re~ Dimension | Yes Latest Skill Review Rating Level by Learner
view Rating
Level by
Learner

Person Skills | Latest Skill Re~ | Dimension | Yes Latest Skill Review Rating Value by Learner
view Rating
Value by
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Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard

Person Skills | Skill Assess~ | Dimension | Yes Skill Assessment Status
ment Status

Person Skills | Skill Assess~ | Dimension | Yes Skill Assessment Method
ment Method

Person Details | Person Approv~ | Dimension | Yes Person Approval Status
al Status

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Pulse 360

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the Pulse 360 reports model in the Saba application.

Table 8: Pulse 360 Details

Entity Name | Attribute Attribute | Available in Description
Name Type Dashboard

Anonymous Survey Total |Dimension |No Survey Total Students Invited

Pulse Custom | Students In~

Survey vited

Pulse Custom | Launch Dimension |No Shows Yes if the Survey has been marked as

Survey Without Login Launch Without Login else shows No
Enabled

o NoOte: If the Pulse Custom Survey which

is non-anonymous has been marked as

Launch Without Login, then the report
created using Pulse Custom Survey attrib~
utes will not fetch data, if there are Person

attributes present in the report.




Use case
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Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

System

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the System reports model in the Saba application.

Table 9: System Details

Rule

Version

Entity Name | Attribute Attribute |Available in Description
Name Type Dashboard
Notifications | Event Action Is No Shows Yes if the Notification event action is
Sent to Mes~ going to send notification to email as well as
sage Center message center, otherwise shows No when the
notification will be sent only to email
Prescription Certification No Version of the Certification added to the Prescrip~

tion Rule

Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

System Snapshot

How did it work?

These are new attributes.

How does it work now?

This section describes the attributes that have been added under the System Snapshot reports model in the Saba application.
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Entity Name | Attribute Attribute |Available in Description

Name Type Dashboard
Profile Snap~ | Calendar Date |Dimension | Yes Calendar Date
shot
Profile Snap~ | Active User Dimension | Yes Active User Count
shot Count
Profile Snap~ | Inactive User |Dimension | Yes Inactive User Count
shot Count
Profile Snap~ |Internal User |Dimension |Yes Internal User Count
shot Count
Profile Snap~ |External User |Dimension |Yes External User Count
shot Count
Profile Snap~ | Archived User | Dimension | Yes Archived User Count
shot Count
Profile Snap~ | Total User Dimension | Yes Total User Count
shot Count
Profile Snap~ | IsProfile Snap~ | Dimension | Yes Is Profile Snapshot Active
shot shot Active
Profile Snap~ | Profile Snap~ |Dimension | Yes Profile Snapshot Created On
shot shot Created

On
Use case

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

How did it work?

These are new components that now support extended custom fields.

Components that support extended custom fields
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How does it work now?
This section describes the additional components that now support extended custom fields.

Table 11: Component Details

Component Name Entity Name
Blended Offering Classes

Virtual Class Offering Classes
Location Person Location

Updated Attributes

Learning

How does it work now?

This section describes the updated attributes under the Learning reports model in the Saba application.

Attribute Name Old Entity's Name New Entity's Name
Held Checklist Overall Comments | Checklist Details Held Checklist Details
Held Checklist Overall Comment Checklist Details Held Checklist Details
Added By

Held Checklist Overall Comment Checklist Details Held Checklist Details
Added By Username

Entity Name Attribute's Old Name Attribute's New Name

Held Checklist Details Checklist Item Status Held Checklist Item Status

Held Checklist Details Checklist Completed By Username | Held Checklist Completed By User~
name







Topics: This section includes topics to guide you through new features and enhancements

under Ecommerce.
e Audience type pricing support for

private classes

e Add variable pricing for private
class

My Rewards and My Wallet
pages are now responsive

* New course and class details
page with eCommerce options

* Responsive Check Out page
supporting pass-through
expenses and Quick Buy
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How did it work?

Private classes allow a purchaser (often a manager or an organization manager) to buy a class rather than seats in a class.
After this purchase, the Catalog Administrator will contact the purchaser and will agree upon a date and time for the
class. While private classes were available, they could only have one price. Audience Type pricing was not supported
for Private Classes.

How does it work now?

The Catalog Administrator can now create a private class and define pricing for users based on audience type. As a
Catalog Administrator, navigate to Manage Learning Catalog > New Catalog Item > New Course and click Add
Price to add a single price in the Private Class Purchase section.

g~ Note: Audience type pricing is also supported when the private class has variable pricing based on the class size,
as seen in Add variable pricing for private class.

Private Class Purchase il iy
Carrency Prace Parcharse Quandity Atz
U Dodaes 15000 1-30
1S Dolars 45000 21- 40
155 Dollars 550 00 § Saealnid - Google Chome = o b4
L]
L5 Dolars £00.00

Edit Price for Email-Etiquette

Hvailability Information

Private Class Purchase Based On Quantity

Miramiud Miasmius Pricd

Audience Type / Audience Sub Type CLOSE "

By s Homanad

Figure 43: Add New Range for Private Class

In the Policies tab, click Add Price List in the Private Class Price Lists section to define the price list per audience.



Private Class Price Lists
Indian Rupees - Add Price List§ Print | Export

[ Calculate price for all other available currencies based on this price. Note: prices will be calculated only
for the currencies where conversion rate is specified by administrator.

‘ CLOSE | SAVE |

Price List Aud Type | Purchase Quantity | Price
Domain_IndiaDev_price_list internal  1-20 200.00 Dz‘t";"te
Domain_indiaDev_price_jist  internal  21-40 400.00 Di'l’:te
Domain_indiaDev_price_list  internal  41-60 500.00 Dot
§ Saba - Google Chrome - a X
n Ll T Ak g (LT acplbap Singal oo “plbon " Piglh  am (B, Nigg e preag l@-- Napegresvrngy peca crongg e TR I g
Add Price for
Price List* JQ @\
Currency* Q @
Private Class Purchase Based On Quantity
| Minimum | Maximum | Price
1 20 :
21 40 4
41 60 y

Figure 44: Add Price in Range per Audience

Use Case

This feature allows user to price a private class more competitively for specific groups.

Add variable pricing for private class
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How did it work?

The Catalog Administrator could create a private class per user.
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How does it work now?

The Catalog Administrator can now create a private class and define the pricing for a group of people. The administrator
can define the pricing based on the number of people and audience type. As a Catalog Administrator, navigate to
Learning Catalog > New Catalog Item > New Course and add a price in range in the Private Class Purchase section.
You will need to define a range using the Add New Tier link and add prices.

Private Class Purchase o 8
ey Prce Frarchane Quandsty Acticng
Ui Dedars 15000 1.2
1S Dodas 45000 21. 40
1S Dodlars S50 00 G Sakadno - Googht Chiome - O w0
L]
IS Dollars E00.00

Edit Price for Email-Etiquette

Hvailability Information

Private Class Purchase Based On Quantity

Minamum Mazamum Price

Audience Type / Audience Sub Type CLOSE I

By dbeeis found

You can also add and update the prices using the Add Price link. Ensure that the Tiered price option is selected. If you
select the Flat price option, it will remove the tiered prices from this course.

Figure 45: Add New Range for Private Class



Private Class Purchase
Curriey

U5 Dollaes
LS Dollars
LFS Dolars

L5 Dollars

Availability Information

Figure 46: Add Prices in Range for Private Class

Once you specify the price list in ranges, it overrides the flat price i.e., price defined per user.

As an external user, you can purchase the class based on the price range defined by the administrator.

Figure 47: Purchase class

Purchass Quantity

© Sshall102 - Googhe Chrome

Add Price for Email-Etiquette

Private Class Purchase Based On Quantity

Mandimeam

&l

il-Etiquette
L

Abaut This Couwrse

COURSE DESC

Available classes (1)

T

OP-APR-2019 - OP-APR-20N9

=]
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Use Case

Private classes already allowed users to price for a group rather than by learner. Now user can vary private class prices
based on the size of the group, as there will likely be more effort to train a group of 25 students than a group of 5 students.

How did it work?

The My Rewards and My Wallet pages were not responsive.

How does it work now?

The My Rewards and My Wallet pages are now responsive. The responsive interface is optimized for a variety of
screen sizes and resolutions. It provides a consistent experience regardless of the device — from PCs to mobile phones.
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()Saba Cloud e m

My Rewards

WALLET

1939

POINTS

Want to earn more

badges?

BADGES 1 YEAR

ME 10 ORGANIZATION 1

10 0

LEARMING IMPRESSION Al

Figure 48: My Rewards page on mobile phone



() Saba Cloud @ me

My Rewards

ME 10 ORGANIZATION 1
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Figure 49: My Rewards page on tablet
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Shop
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Wallet

19359
POINTS

Featured Rewards

KQE T-shirt

Tshirt available in a variety

of colours.

23
POINTS

| VIEW ALL REWARDS |

Points History Order History

>

Figure 50: Wallet page on mobile phone
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22

Collections Shop Hi kh

o Saba Cloud o wme

Wallet
Featured 1959

Rewards POINTS

|

KQE T-shirt Adidas Gift Card 510 KQE Thermal Mug

Tzhirt available in 2 variety ¢ zdida= gift cards can be redeemed Thermal Mug For Office use
colours n over 150 adidas Sport Perform

Points History Order History

Total points Date Description Credit Debit

(=]

1950

Points earned 0 Shoulder Purse

20099 00003123

Foints used oLl ardre =d
4[] 2018 —i:'.:-:: GEenera

Pointz Expired

J]DDU _:--.:.- Comp — _WEB

TRANSFER POINTS

Figure 51: Wallet page on tablet
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How did it work?

The new course and class details page did not display price in multi-currency and other eCommerce options like Add
to Cart, Buy for Others, and Buy Now were not available.

How does it work now?

The new course and class details page now displays the price in multi-currency and class can be purchased viaeCommerce
options like Add to Cart, Buy for Others, and Buy Now.

MbouA This Course

Figure 52: eCommerce options

How did it work?

When the external user buys a course, they have multiple screens to first view the order details, make the payment, and
then review and confirm the order. In addition, there was no option to save the payment preference or include pass-through
expenses in an order.



| Ecommerce | 90

P Tepiring

PREOCTED: 10 PYLEHT

Figure 53: Review Order page

How does it work now?

The Check Out page is now optimized presenting the new and improved user experience (UX). The new layout is simple,
clean, and responsive with an aim to simplify the desktop experience. The responsive UX is optimized for a variety of
screen sizes and resolutions.

The Check Out page now displays the sections in the following way:
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Review Order

Billing Address Shipping Address Order Summany

811 Wall street, JB nagar B11 Wall street, JB nagas
Andhedi €, , Mumbail, Maharashtra, india - 400101 Andhéri E, . Mumbai, Makarashtra, india - 400102 Course Total (1) 5

Email: test@test.com _
Organization Discount (20%) 1

Order Total (USD) 4

Change

Coupon Code Tax Exernption VAT Agree on Privacy Policy

Apply for tax exemption Agreerment

LEARN MORE

People Enrolled

CONTINUE SHOPPING CANCEL

ttem Details A

Learning Unit Price Tatal Price (USD)

m KOE mdec 1 3 5

WebrBased
Duation: 00000
Language: English

Payment Method

Select to remove tax and enable the payment option avallable without tax
&) Purchase Orders A
Pay by purchase order avallable to your organization
s K
You have selected the Purchase Order option for pavment, Review and confirm vour order.
Subscription Orders w
Credit Card
PayPal
Inegice

Pay Later

Additional information b

Figure 54: Check Out page

It also displays the Order Summary where you can view your total price and complete the order.

o Note: This new check out flow is available only for learners and not managers or registrars. It appears only for
courses, certifications, curricula, and packages and not for subscriptions and private class purchase.
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Add additional expenses for class

The Catalog Administrator can now add additional expenses to a course, delivery mode, and a class, like meals, travel,
and accommodation so that the external user can pay for it while buying the class.

In the Policies tab of the class, the Catalog Administrator must use the Add Additional Charges link to add the extra
expenses.

. & rinllare Add Additional Charges) Print | Export
Additional Charges US Dollars v —

Type Option Price Actions

Accomodation 1 Day a0 Delete

9 Sabal102 - Google Chrome = O >
& P M. ol

Additional Charges

Type* ||

Option*
Description

Price*
Currency* Q @

SAVE CLOSE

Figure 55: Add Additional Charges

If you want to add multiple charges for a same type, then keep the Type same. For example, if you want to add multiple
entries for food, then specify Food in the Type field and the type or quantity in the Option field.

Once you add these additional charges to a class, it will be mandatory for the user to select the options while payment.
If there is an option for you to decline the additional expense altogether, in that case, it is recommended to provide an

option with no price. Refer the figure Additional Expenses for user, where None is provided as an option without price
under Accommodation and Lunch.

As an external user, you can select and pay for the additional expenses while buying the class.
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Learning Umit Price Tax Ceupon Diseount Telal Price (USD)

Figure 56: Additional Expenses for user

On selecting the desired option, you can notice the change of price in the Item Details and Order Summary section.
After purchasing a class with additional expense, you can view the expense details in ME > Order History >
<your-order> > View details action.

Order Details

Figure 57: Expense details

o Note: The Additional Expenses section appear only on the new check out page.
Save card details and select the preferred mode of payment

The external user can now save their card details and select a preferred mode of payment. These features will be available
only when your System Administrator enables the following properties in your Microsite:

* Allows users to save the card

By default, this property is disabled. When enabled, the Save card details checkbox appears in the Credit Card
section on the Check Out page. Select the checkbox during your first transaction to save the card details. In the future
orders, the same details will populate. This is currently applicable only for Cybersource and Stripe.

Note: You will have to enable the Recurring Billing or Secure Storage service for the merchant to use this
feature for Cybersource.
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Figure 58: Save card details

* Set the preferred mode of payment

By default, this property is disabled. When enabled, the Default mode of payment and Payment detail fields appear
in your Account Preferences > Learning preferences section. The selected mode of payment with details reflect
in the Payment Method section on the Check Out page. You can continue to place your order without entering the

payment details again.

Learning preferences

Set your learning preferences

Default mode of payment Invoice me o
Payment deta SKInvoice
SAVE

Figure 59: Learning preferences to select mode of payment

&

F mrckce Payment Added
Figure 60: Selected mode of payment in Review Order page

You can still update or delete the default payment and select another payment type.

Note: Asa System Administrator, you can disable or enable these properties by navigating to System > Configure
System > Microsite > <site-name> > Site properties tab > Payment Configuration property.

Use Case

By displaying all the sections on one page, the Check Out page is simpler to view. It also improves the usability of the
class where an administrator has the ability to provide additional expenses to a user while purchasing the class. This
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will also benefit the users as they do not have to add their expense reports later. The user can also save the preference
and use it to make the payment instantly.






Topics: This section includes topics to guide you through new features and enhancements

under Learning.
¢ Assessments

» Content

* Learning Activity

¢ Enhanced Course and Class
Details Pages

« Simplified Course Creation
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Export test questions

How did it work?

Saba Cloud supported the ability to migrate several assessment objects from systems outside of Saba Cloud into Saba
Cloud using the Assessment Migration feature. However, there was no ability to migrate assessment objects from one
Saba Cloud instance to another.

How does it work now?

Saba Cloud now provides the ability to export and download test questions with the new Export feature under Assessment
Migration. This feature allows Assessment Administrators to migrate assessment objects from one Saba Cloud instance

to another.

g~ Note: The Assessment Migration feature is available only if the Advanced Assessment service is enabled by
your system administrator.

The Assessment Migration page now displays two tabs, namely Import and Export. The Import tab covers the existing
migration functionality, while the Export tab covers the new question export functionality.

Assessment Migration

Import | Export

Export Questions
- Export requires guestions to have unique guestion ids

Select a Test Question Pool folder to export

Test Question Folder Market Management v

EXPORT FOLDER

Figure 61: Export test questions

To export test questions, navigate to Learning > Manage Assessment > Assessment Migration, and click the Export
tab. Select the required folder from the Test Question Folder dropdown list and click the Export Folder button. Saba
Cloud exports the selected test question folder in a ZIP file format. The export includes question translations and media

as well.

Currently, export of only test questions is supported.
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g~ Note: To prevent duplicate questions, the export requires questions to have unique question IDs.

Use case

Assessment Administrators can conveniently export questions with question translations for import into other Saba
Cloud instances.

Increased character limits for assessment questions

How did it work?

Saba Cloud supported the following character limits for the fields noted below in assessment questions:

¢ Question = 2000 characters

» General Feedback = 1000 characters

» Correct Answer Feedback = 1000 characters
 Incorrect Answer Feedback = 1000 characters

How does it work now?

Saba Cloud now supports increased character limits for the following fields in assessment questions:

* Question = 40000 characters

e General Feedback = 2000 characters

e Correct Answer Feedback = 2000 characters
* Incorrect Answer Feedback = 2000 characters

g~ Note: The character limits for these fields include formatting or styling tags as well.

Saba Cloud displays an appropriate error message when you exceed the character limit for any of these fields.

Use case

Assessment questions need to support more characters for text intensive fields such as question and feedback. This is
especially helpful for organizations who are migrating their assessment data from external systems into Saba Cloud.

Add viewer role for simple survey

How did it work?

The user who creates a simple survey had to manage all the other actions associated with the survey.

How does it work now?

You can now add a viewer to a simple survey who can perform certain actions on the survey. As an administrator, you
can associate a viewer to a custom survey while creation from Pulse 360 > Dashboards > Custom Surveys > Create
Custom Survey Launch > Add Viewer link on the Custom Survey Launch Information tab. As an author, you can
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also add a viewer after the survey creation. You can only add viewers belonging to your domain. Once you add a viewer
to a survey, a Survey Viewer Role privilege gets automatically added to that user.

NEW CUSTOM SURVEY LAUNCH - BASIC INFORMATION

X

Reminders

<

ADD REMINDER

Figure 62: Add Viewer while creation

As a viewer, you can perform the following actions on the survey:

Manage Members - Allows you to add members.

Add Viewer - Allows you to add viewers.

Process Now - Allows you to process the survey.

Send Reminder - Allows you to send the reminder to the added members to take the survey.

Show Details - Allows you to view the summary of the survey.

Close Survey - Allows you to close the survey if its completed or no longer needed.

Analyze Responses - Allows you to analyze responses of the members who have taken the survey.
Export Responses - Allows you to export the responses to Microsoft Excel.

The View search filter has been added on the Launch & Monitor Custom Surveys page that allows you to filter surveys
based on the Author and Viewer view.
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Launch & Monitor Custom Surveys

Custom Survey ID

Starls On<

Cleses On <=

omain

Author

Exclude Closed

Monitor Custom Surveys
CUSTOM
SURVEY D MAME STATUS
5320 Customer Fes_ In Progeess
63200 Cusiomer Exp In F"'Ovl;'t-"'.-s
6240 simiphe In Progrness

Name
Manage Members
B StatsOn»= =]
Add Viewer
™ ClosesOn> 4
w Status All o Process Now
w I View Viewer View w I Send Reminder
Show Details
SEARCH
Close Survey
Crealte Custg
Analyze Responses
DOMAIN AUTHOR STARTS ON CLOSES ON Export Responses
warkd Sandeep Singh 04/04/2019 04/30/2019 W
workd Zandeep Singh 04703/2019 04/30/20M19 ACTIONS
warkd Simphe Sunmey 409 043072019 ACTIONS v

Figure 63: Viewer View and Add Viewer after creation

On the Me > Manage Survey page, you can toggle between the Author and Viewer view. In the Author View, you will
see all the surveys authored by you. In the Viewer View, you will see all the surveys where you have been added as a

viewer.
Me / Manage Survey
Manage Surveys
ALL w
0 0% 2 100.00%
Response|s) Completed Response(s) Completed

Customer Feedback Customer Experience Survey

r Aclive » Aclive

searted On QLADA20N0 Sorinsd O QUUORZ0NE

VIEW RESULTS VIEW RESULTS

0 0%
Response{s) Complebed
simple1l
* Active

Starind QO Q02019

VIEW RESULTS

m FEATE NEW SURVEY

B Ko

1 20.00%
Response(s) Completed
Ouipatient Feedback Survey (He._.
N Closed

Clomed Cn 031

VIEW RESULTS

el

Figure 64: Author and Viewer View on Manage Survey page

You can also add viewers after publishing the survey by clicking the ellipses corresponding to the active survey and

clicking Add Viewers.
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Manage Members

Add Viewers

Show Deeplink URL

Send Reminder
Response(s)

simplified survey for ranking a Close Survey

b Active
Started On 03-14-2019
VIEW RESULTS

Export Responses

Figure 65: Add Viewers to the active survey

Use Case

This allows the author to assign a viewer to a survey where the viewer can track the further progress on the survey.

Content

Support for Nginx 1.14.2

How did it work?

Saba Cloud supported Nginx version 1.10.2 Web server for secured content deployments.

How does it work now?

Saba Cloud now supports Nginx version 1.14.2 Web server for secured content deployments.

To upgrade your Nginx Web server, submit a request. For more details, contact Saba support.

Use case

You must install the latest version of Nginx Web server to enhance content security.
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Modern content player

How did it work?

Saba Cloud used the NG Player to launch content for courses created using the simplified course creation work flow.
This player is responsive and supports the latest HTML5 standards to display content. However, the content in regular
courses could be launched only using the regular Saba Content Player. The Saba Content Player did not support these
capabilities.

How does it work now?

Saba Cloud now adds support to launch content using a new predefined content player template called the Modern
Content Player Template. This player template is responsive and uses the latest HTMLS5 standards to display the
content.

To support the modern player template, Saba Cloud now adds the following new field to the content player template:
* Player View
This field support the following options:

» Classic - Selecting this option launches the content player in the classic view.
< Modern - Selecting this option launches the content player in a modern view that is responsive and uses the latest
HTMLS5 standards to display the content.

For the new Modern Content Player Template, this property is set to Modern by default.
While creating a new custom player template, the default value of Player View field is set to Modern.
- Note:

» Modern player requires Remote Content Server (RCS) 1.7 to launch Deployed SCORM content.

Edit Player Template

Name* Modern Content Player Template
Security Domain* world Q @

Use this template to launch the
player in a new modern view. This

Description
e
,. Classic o
Player View* =@
® Modern
Is Default

Figure 66: Modern Content Player Template

The Player View field is available for the following predefined player templates but is set to Classic by default:

« Standard Content Player Template



« Simple Content Player Template

¢ New Window Standard Template

« OpenSesame Content Player Template

« Mobile Content Player Template

» Virtual Class Recording Player Template
« Content Diagnostic Template

The Player View field is not available for the following assessment-related predefined player templates:

» Assessment Player Template
« Recruiting Assessment Player Template
e Pulse Custom Survey Player Template
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If you set the Player View field to Modern for a template, then the following template properties are not available:

e Width

* Height

e TOC Width

e Hide SCO Title

e Minimize Border

* Player Theme Color

« Enable Gradient

e Show Table of Contents
e Launch Mode - The 'Open Player in New Window' option is not available.
e Launch Size

e Show Console

e Console Height

The Customize Header and Customize Footer tabs are also not available for the Modern player view.

Update 44 Demo Course

Activities AZ Content - Responsive X

@ AZ Content - Responsive ™ -

02 Component Display

03 Sub menu

Figure 67: Modern player with multiple activities
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Update 44 Demo CMI5 Course

Saba CMI5 Content

¢ SABA
OUTLINE m

Demo Course

Saba demo course for cmiS content format.

ﬂ ® Completion ims: 35 min

Figure 68: Modern player with single activity

Launch behavior

* When users launch content from the regular class details page, Saba Cloud opens the Modern player in a new tab.

« When users launch content from the enhanced class details page, Saba Cloud opens the Modern player in the same
tab/window.

* The Modern player launches content in a new window in the following cases:

e When CDN is enabled on content server and SCORM content is launched in the Modern player.
e When users launch content of type HTTP (non-secured) URL in Modern player.

* When users launch checklists or tasks, the Modern player opens the activity in a full screen modal popup.

* When administrators launch content to preview it, Saba Cloud opens the Modern player in a new tab.

» All content activities in the class are displayed in the Activities TOC of the Modern player. This allows users to
launch different contents from within the player without closing the player.

o Notes:

» The Activities TOC in the Modern player is displayed only to end users. It is not available to administrators.

« The Activity TOC is not displayed for classes with a single activity.

» The Content TOC is not displayed for single SCO SCORM contents. Also, the content TOC is not displayed
for single item contents like File, URL, ZIP, and Tin Can.

Changes to existing player templates

After this update, the Player View field is set to Classic by default for all existing custom player templates.

Use case

Content standards evolve and organizations subscribe to the latest content that is responsive and that supports the latest
HTMLS5 standards. Saba Cloud supports a content player that displays such content to provide a seamless experience
to users.
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Import additional attributes for OpenSesame content

How did it work?

When OpenSesame content was imported into the Saba Cloud content library, the associated metadata was not imported
and stored.

How does it work now?

Saba Cloud now imports and stores the following metadata attributes when OpenSesame content is imported into the
Saba Cloud content library:

* Image

* Duration

* Tags

e Categories

e Language

* \endor

» Competency (stored as part of content description)

* Recommended Level (stored as part of content description)

The Content Metadata tab for the imported content displays some of the metadata information in the existing fields:

e Language
e Tags
e Description

These additional metadata attributes are associated with the course or class to which the content is added.

Content Details Current Subscriptions

Comntent Format SCORM Package
Content Type Learning Objects
Author OpenSesame
Objectives: Learning -
Objective 1,Learning
Description Objective 2
Accreditation: -
1.5|Continuing Education P
Language EN
Keywords
Tags SabaCloud,Collaboration,Video,Discovery

Figure 69: OpenSesame content metadata
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Categories
The synchronized categories are displayed in the new Category section of the Content Details tab.

g~ Note: The categories are synchronized and displayed only if the Sync Categories from OpenSesame to Saba
checkbox on the OpenSesame settings page is selected in Marketplace.

Category

Name
Agile

SCRUM

Other Information

Figure 70: OpenSesame categories on Content Details tab

OpenSesame now sends the category structure with each course. Categories are imported into Saba Cloud based on the
hierarchical structure provided by OpenSesame. The vendor categories cannot be edited. OpenSesame categories can
be viewed under Admin > Learning > Manage Categories > Categories under a top-level 'OpenSesame’ category.

Categories

= Categories
+- 00Empty System Folder -not featured
+- 1Wendor Contents - Market Place
+- Books, Music & Videos
+- Cash back
+- category19june
+}- categoryJune2d_1

+- Meetings
+- 05 Cati
¥ 05 _Cat2

+- Saba Cloud
Figure 71: OpenSesame categories under Manage Categories

Learners can also browse OpenSesame categories from the Browse menu.
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BROWSE
£ BACK

OPENSESAME

Agile
Saba Cloud
SCRUM

add sub-category

Figure 72: Browse OpenSesame categories

Images

Course images from the OpenSesame content are assigned to a course when a new course or content is created or when
an existing course or content without image is updated.

To consume these images, Saba Cloud provides support for image URLSs. The image URL is sourced from the content
vendor to retrieve the course image and store it in the Saba content library.

Saba Cloud enhances the Course component to provide support for course image URLSs from integrated content vendors.
For more details, see Support image URLSs to pull images from content vendors.

Languages

The language from OpenSesame content is assigned to a course and WBT class based on the language data imported
from OpenSesame. By default, a course is created in the locale that is set in user preferences. In addition to this default
language, Saba Cloud adds the language that is received from OpenSesame to the course and WBT class.

Tags

Tags from OpenSesame are assigned to both content and course.

Competency and Recommended Level

They are appended to the description of the course and content to make it more useful for learners taking the course.
Changes to existing import behavior for OpenSesame content

Prior to this update, if you tried to import the same OpenSesame content again into Saba Cloud, then the import failed
with an error.

Now, if you import the same OpenSesame content again (that is, if the external 1D is present in the system) and if the
ZIP is available, then Saba Cloud imports the content again and updates the content metadata. Saba Cloud even updates
the course metadata. If the ZIP file is not available, then Saba Cloud only updates the metadata without importing the
content.

Use case

Saba Cloud retrieves additional metadata for content imported from vendors such as OpenSesame to allow Content
Administrators and users to browse and find the imported content in a better way.
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Support image URLSs to pull images from content vendors

How did it work?

Saba Cloud supported image file upload to a course. However, there was no support to retrieve a course image using an
image URL when a course is imported into Saba Cloud from an integrated content vendor.

How does it work now?
Saba Cloud now provides support to retrieve course images using the image URLS when a course is imported into Saba
Cloud from an integrated content vendor such as OpenSesame.

Course images from a content vendor are assigned to a course during course or content creation and if an existing course
or content has no image.

To consume these images, Saba Cloud provides support for image URLSs. The image URL is sourced from the content
vendor to retrieve the course image and store it in the Saba content library.

The following figures illustrate a course content imported from OpenSesame into Saba Cloud. You can see how the
course image is directly retrieved from the content vendor using the image URL.

Advanced Microsoft Word 2016 Training _weblcator 4

LANGUAGES
& American English

DESCRIPTION

Enrich your Word 2016 skills and expertise. This in-depth training course covers Word's advanced
features and functions for those looking to expand their skillset to create sophisticated, customized
documents. In the course, you will learn to work with long documents by adding tables of content.,
footnotes and endnotes, citations and bibliographies, and other referencing. We'll also cover how to

Figure 73: OpenSesame course
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Advanced Microsoft Word 2016 Training

. 1D: 00077987
webucator 4
e -y
‘ E | - \

]

SEE CLASSES AVAILABLE

I COURSE OVERVIEW About This Course

AVAILABLE CLASSES Em.'ic.h your Word 2016 skills: and expertise. This in-depth .
training course covers Word's advanced features and functions
for those locking to expand their skillset to create sophisticated,

OTHER INFORMATION customized documents. In the course, you will learn to work
with long documents by adding tables of content, footnotes and

Figure 74: OpenSesame course imported into Saba Cloud

The Offering Template (Course) component is enhanced to include the following new attributes, which are only consumed
internally by Saba Cloud REST APIs:

* Vendor Image URL - Provides the image URL for the course. If this URL is not provided, then the course is created
with the predefined default image of the course.

« Ignore Image Upload Exceptions - Used to avoid or expose exceptions during the image upload process of the
course. The default value is 'true’, which ensures the course creation process does not fail due to an invalid image
URL or other upload process failure.

» Refresh Image From Vendor Image URL - Used to refresh the course image from the URL provided in "Vendor
Image URL" attribute during course update. The default value is 'true’, which ensures the latest course image is
retrieved during content import.

g~ Note: There are no changes to the user interface for course image upload.

Updated REST APIs

The following REST APIs are also updated to support the additional calling options for pulling the images from content
vendors:

» CREATE A NEW COURSE
» UPDATE DETAILS OF A COURSE

Table 12: Additional Calling Options

Name Description Sample Value Data Type Required?

vendorimageURL The image URL for the string No
course. If the URL is not ht ~

provided then the course will | tps://vww <host ~
be created with the default | Name>. con com-

image of the course. nons/ ¢/ cal sanpl e-
i mage. png
refreshimageFrom~ | It is used to refresh the true boolean No

VendorimageURL course image from the URL
provided in vendorim~
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Name Description Sample Value Data Type Required?

ageURL at the time of
course update. At the time
of course creation the default
value will be true while at
time of update default value
will be false. Accepts true or

false.
ignorelmageUploadEx~ | It is used to avoid or expose | false boolean No
ceptions exceptions raised during the

image upload process of the
course. The default value is
set to true, just to make sure
that the course creation pro~
cess will not fail due to an
invalid image URL passed
or any other image upload
process failure. Accepts true
or false.

Bulk Content Import enhancements

The Bulk Content Import data import object is enhanced to support bulk import of course image URLSs. For more
details, see Bulk content import enhancements.

Use case

Saba Cloud provides a seamless and modern user experience when learners search and consume content that is sourced
through the integrated content vendors.

Increased SCORM 1.2 suspend data limit

How did it work?

Prior to this update, Saba Cloud supported a maximum of 4096 characters for SCORM 1.2 suspend data. At times, this
limit caused issues with SCORM 1.2 content for learners who tried to bookmark content or even complete the content
in more than a single attempt.

So, if a learner exited the SCORM 1.2 content before finishing it and then relaunched the content, the suspend data
returned by Saba Cloud would be incomplete. Resultantly:

» Learners would be returned to an earlier page than the one they exited from.

» If suspend data was used to track pages visited or sections completed, then it meant that learners could get to the last
page of the lesson or even pass the test, but still not be marked complete.

How does it work now?

With this update, the limit on SCORM 1.2 suspend data, that is, the data the LMS stores for the content in-between
launches, has been increased in Saba Cloud from 4K (4096) characters to 64K (65536) characters.
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The 64K character limit has been standard for SCORM 2004 3rd Edition. This means that your SCORM 1.2 content
can now support the same amount of data as SCORM 2004 3rd Edition, and can handle higher levels of complexity
available from the content authoring tools.

Use case

Many users faced issues while bookmarking or completing SCORM 1.2 content due to the suspend data limit of 4096
characters in Saba Cloud. When learners exited the content prior to finishing it, the suspend data sent to Saba Cloud
exceeded the 4096 character limit. Thereby, when learners relaunched the content, the data returned by Saba Cloud
would be incomplete.

New named queries to notify mandatory learning

How did it work?

You could not send separate messages in reminder notifications to learners and managers for mandatory learning due
for learners.

How does it work now?

Saba Cloud now provides an option for configuring reminder notification emails with a separate message specifically
for mandatory learning due for learners, by introducing the following new named queries:

For Learners

« Learner whose learning activity is not acquired and learning is marked as mandatory
» Learner whose learning activity is not acquired and learning is Not marked as mandatory

For Managers

» Manager of learner whose learning activity is not acquired and learning is marked as mandatory

» Manager of learner whose learning activity is not acquired and learning is not marked as mandatory

< Organization Manager of learner whose learning activity is not acquired and learning is marked as mandatory

« Organization Manager of learner whose learning activity is not acquired and learning is not marked as mandatory
« Alternate Manager of learner whose learning activity is not acquired and learning is marked as mandatory

« Alternate Manager of learner whose learning activity is not acquired and learning is not marked as mandatory

The new named queries are added for the following existing notification events:

e Course Due in X Days

< Recurring Course Due in X Days
e Certification Due in X Days

e Curriculum Due in X Days

System administrators can configure these named queries by navigating to Admin > System > Manage Notifications
> Events and editing the required notification event.
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Organizations need to send a different message in a reminder email for learning that is assigned as mandatory than those
just assigned for personal development. By providing new named queries, organizations can configure notifications to

send separate messages to learners for their mandatory learning.

Changes to notification events and named queries for classes

How did it work?

Even when the person added to an ILT class was not an Instructor, Saba Cloud triggered the "Instructor-Led Class

Instructor Changed" notification event to learners registered for the class.

How does it work now?

This update first addresses the notification title to represent what actually triggers the event, which is the addition of a
Resource to an event and not a change to a Resource as previously indicated by the title.

Table 13: Changes to class notification events

Old Name New Name Service

Description

Instructor-Led Class In~ | Instructor-Led Class Person | ILT Class
structor Changed Resource (Instructor) Added

This event is triggered when any person
resource such as an Instructor is added to
an ILT class.

Blended Class Instructor | Blended Class Person Re~ | Blended Class
changed source (Instructor) Added

This event is triggered when any person
resource such as an Instructor is added to
a Blended class.

Virtual Classroom In~ | Virtual Classroom Person Virtual Classroom
structor changed Resource (Instructor) Added

This event is triggered when any person
resource such as an Instructor is added to
a Virtual Classroom.

Further, this update also introduces two new named queries to provide the administrator with the ability to be more
specific to whom the email will be sent based on the purpose. For example, you can now send an email to only person
resources who have a purpose of Instructor and thereby avoid sending the same to other person resources.

The following new named queries are added to these notification events:

« List of instructors added to the class
« List of person resources added to the class

System administrators can configure these events and named queries by navigating to Admin > System > Manage

Notifications > Events and editing the required notification event.
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Use case

Learners must receive correct notifications when a person is added as a resource to a class. By providing new named
queries, organizations can configure these notifications to send separate messages to learners.

New notification for discontinued courses

How did it work?

There was no way of notifying users when a course assigned to them was discontinued.

How does it work now?

This update introduces the following new notification which can be configured to inform users when a course assigned
to them is discontinued:

Table 14: New notification

Notification Type Description

Course discontinue in X days Periodic Triggered X days before the discontinue date of a course, where

X is defined in the Reminders field in the event.

This notification supports the following keywords:

Table 15: Supported keywords

Existing Keyword New Keyword

@CourseActivity Course_title@ @CourseActivity_Course_Discontinue_Date@

@CourseActivity Due In_Days@

@CourseActivity Learner@

@CourseActivity Learner_FirstName@

@CourseActivity_Learner_Manager@

@CourseActivity Learner_Manager_FirstName@

@CourseActivity Live CourseDetail URL@
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Existing Keyword

New Keyword

@CourseActivity Overdue By Days@

@CourseActivity Target Date@

This notification supports the following named queries:

Table 16: Supported named queries

Existing Named Queries

New Named Queries

Learner whose learning activity is not acquired

Course Creator

Manager of learner whose learning activity is not acquired

List of Course Owners

Alternate Manager of learner whose learning activity is not
acquired

Organization Manager of learner whose learning activity
is not acquired

Position Incumbent of a Parent Position marked Interim

Position Incumbent of a Parent Position marked Primary

System Administrators can configure this notification by navigating to Admin > System > Configure System > Services

> Learning -> Catalog -> Courses.

g~ Note: This notification is not triggered for users who do not have an active course assignment. For example, if a
person searches the catalog, finds a course Leadership 101, and simply enrolls for it, then this notification is not

sent to the person when the course is discontinued because there is no assignment.

Use case

Notify users when any course assigned to them is discontinued.

How did it work?

There was no way of notifying managers if completions of any of their team members' learning were still due.

New notifications for class commencement reminders
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How does it work now?

This update introduces the following new notification that can be configured to inform managers if their team members
were still due to complete their assigned learning.

Table 17: New notifications for classes

Notification Type Description Service

Instructor-Led Cl_ass Ccom~ Periodic Triggered x days before an Instructor-Led Class ILT Class
mencement Reminder as

er Registration commences, based on learner registrations for the
P g class, where x is defined in the Reminders field of the
event

Blended Cl_ass Commence~ Periodic Triggered x days before a Blended Class commences, Blended Class
ment Reminder as per Re~

istration based on learner registrations for the class, where x
9 is defined in the Reminders field of the event

Virtal Classroor_n Com-~ Periodic Triggered x days before a Virtual Classroom com~ Virtual
mencement Reminder as Classroom

er Registration mences, based on learner registrations for the class,
P g where X is defined in the Reminders field of the event

System Administrators can configure this notification by navigating to Admin > System > Configure System > Services
> L earning -> Catalog -> Classes, and editing the respective class service.

Use case

Managers must be notified when any of their employees are yet to complete a class within a specific number of days.

Override checklist evaluators from quick course wizard

How did it work?

When a checklist was added from the quick course wizard to an Online Course, Saba Cloud was overriding the
checklist-level evaluators by default. So, the changes to the original checklist-level evaluators of the checklist were not
reflected in the class and Learning Administrators remained under the impression that they have not overridden the
evaluators, and so the changes in checklist are inherited to the class.

How does it work now?

Saba Cloud now allows Learning Administrators to manually override checklist-level evaluators while adding a checklist
from the quick course wizard to an Online Course.

Learning Administrators must select the following new checkbox for a checklist in the quick course wizard:
* Change evaluators for this class

If you select this checkbox for a checklist, then you can modify the existing checklist-level evaluators from the quick
course wizard. The checklist is marked as overridden and any future changes to the original checklist's evaluators
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will not be applicable for this assignment. Any item-level evaluators are copied automatically. They cannot be
overridden from the quick course wizard, but can be overridden from the advanced edit view of the course.

If you do not select this checkbox, then you cannot modify the existing evaluators of the checklist.

Once you select this checkbox for a checklist and save the changes to evaluators, the checkbox becomes read-only.

g Course Information Activities - checkl Cx
Web-Based
Actions

MW ) selectclass| ACTIVITY DETAILS - CHECKTT

4 Change evaluators for this class 0 4 Required Activity
M | class inf
Class Informz

Evaluator: Manager v @

Activities
CANCEL SAVE

It Assign Course
C & Name * check11

Figure 75: Override checklist evaluators

In the advanced edit mode for a course, Saba Cloud now indicates whether a checklist is overridden or not using the
new Is Overridden indicator in the Details column for activities.

Add Activities | Change Status | Print | Export | Modify Table

Activities
‘ Up Down ‘ Module Name Activity Type Requirement Details |Actions |
B ) Evaluator: Mangger Alternate Manager
(&) L\ checkl1 Checklist Reguired Is Overridden: true Actions
»atus: Enabled
. - alugfor Manager Self
) @ checkl2 Checklist Reguired Is Overridden: false Actions

Status’ Enabled

Figure 76: Is Overridden indicator in advanced edit mode

Use case

Administrators can override checklist-level evaluators from either the advanced edit mode or the quick course work
flow.

Enhanced privilege check for learning badges

How did it work?

Even if an HR Administrator had no 'Edit’ privilege on learning badges, they were able to associate learning events to
the badges.
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How does it work now?

Saba Cloud now prevents HR Administrators from associating or removing learning events with learning badges if they
do not have 'Edit' privilege on the "Badge" component.

Now, if an HR Administrator has no 'Edit' privilege on a learning badge, then Saba Cloud does not display the following
options on a badge:

* Add Learning Event link
« Delete icon for the learning event
e Save button for the badge

By default, this privilege is granted to the Learning Admin - Local Catalog Admin security role, where the Local
Catalog Admin can associate learning badges to a gamified course during course creation.

Use case

Only users with the appropriate privileges can associate learning items to a learning badge.
Merge learning badge assignments during profile merge

How did it work?

During profile merge, even if the associated transcript records were merged, the badges for those transcripts were not
merged.

How does it work now?

With this update, when you merge profile information from one profile to another, the merged transcript records carry
over learning badges, if appropriate.

Currently, the badge assignments for following learning events are merged:

e Course
* Certification
e Curricula

Badges are merged for merged profiles only if the associated transcript records are merged.
e Note:

« All regular badging logic applies. A badge cannot be given if it is not associated to the course at the time the
transcript record is achieved.

» Badges will be merged only for profiles that will be merged after this update. Records merged prior to this
update are not updated.

Use case

The reports for achieved badges now reflect correct data, including those for merged profiles.
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Enhanced sorting for session-based classes

How did it work?

The sort order of session-based classes of a course was based on the location of the logged-in user.

How does it work now?

Saba Cloud now provides the ability to configure the sorting order of session-based classes of a course by introducing
the following new setting:

« Prefer Learner Location based class suggestion

If this setting is enabled, then session-based classes are sorted by class location. If disabled, then session-based
classes are sorted by the class start dates.

By default, this setting is enabled.
System Administrators can configure this setting by navigating to System > Configure System > Services > Learning
> Catalog > Classes.
This new setting is not applicable to WBT classes.

g~ Note: The sort order of classes does not apply to guest users.

Use case

Administrators have the flexibilty to sort classes based on the class location.
Display correct completion date for scheduled classes

How did it work?

For completed scheduled classes, the ‘Completed On' date was displayed as the date when the class was manually marked
complete instead of the scheduled class's end date.

How does it work now?

With this update, Saba Cloud now displays the Class End Date in the Completed On date field for completed scheduled
classes and ad hoc transcripts, if the Class End Date is available. If the Class End Date is empty, then the date when a
class is marked complete is displayed in the Completed On date field for ad hoc transcripts.

This change affects the following end user work flows:

e Plan page

e Completed learning portlet and page
« Course details page

e Class details page
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Use case

Often, training administrators receive the attendance sheet from the trainer only after the training, So, for large training
groups, it becomes confusing if the completion date of the training class is different for users from the same group.

Changes to class completion policy behavior

How did it work?

If the setting "Completion will be marked if All Content modules are successful or if no more attempts are available."”
was enabled on the Class service for a domain, and if the Completion Policy for a class was set to "Use inherited
completion policy", then the policy displayed the static text "Class is marked complete automatically when all activities

are marked complete.".

How does it work now?

The policy "Completion will be marked if All Content modules are successful or if no more attempts are available."
cannot be set at the delivery mode and course level. So, it's value is always inherited from the domain-level setting.

With this update, Saba Cloud displays the completion policy value at the class level as follows:

Table 18: Changes to Class Completion Policy

Setting Name Setting Value Class Completion Policy Value
"Completion will be marked if All Content | Enabled Class is marked complete automatically when
modules are successful or if no more at~ all activities are marked complete OR if no more
tempts are available.” content attempts are available.
Disabled Class is marked complete automatically when
all activities are marked complete.

Use case

The class completion policy for classes must work in sync with the value set at the domain level.

Enhancements to the Roster Sign-in sheet

How did it work?

The Roster Sign-in sheet for a class did not include the session and instructor information.
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How does it work now?

This update enhances the Roster Sign-in sheet for instructors to now include the session and instructor information
upfront.

For session-based classes, when Instructors click the 'Print/Export' icon on the class roster, Saba Cloud opens the Select
Session popup window that displays a list of sessions in the class. They can then select one of the sessions for which
they would want to print the Roster Sign-in sheet. Once a session is selected, the Roster Sign-in sheet is launched and
includes the selected session and its corresponding instructor's information in the header.

SELECT SESSION

SELECT START DATE START TIME END TIME

15-MAR-2019 07:00 AM 09:00 AM

13-APR-2019 06:00 AM 10:00 AN

13-MAY-2019 09:00 AM 11:00 AM

14-MAY-2019 09:00 AM 11:00 P

Figure 77: Print roster

For a WBT class, the Roster Sign-in sheet is launched directly by clicking the 'Print/Export' icon on the class roster.

learning2Admin

(J Saba Clouc

(CLASE MAME: BILT Dverlapping instrusion [SILT_OVERLAP_INSTRUCTOR) LOCATION: Bomay
SESSI0N. 0600 AM - 1000 AM DATE: 13-AFR- 2019
BSTRUCTOR{E]: R AEIOL S AEROL)
HO | MAME PERSON NUMEER REQISTERED ON ETATUS SIGHATURE USER MAME g{:ﬂnl LOCATICHM BOORE
1 UgEr 00200423 i04-MAR-T019 Aegizierad EXTCHILDOTZE |Mot Evaluated Bombay 0.0
ExtChildd126 {Appraval Hat
Reguired)
2 e 00200424 04-MAR-Z019 Aegiztened EXTCHILDOTET  [Mal Evaluated Bambay 0.0
ExtChikdn 127 (Approval Not
Aeguired)
3 user 00200456 04-MAR- 2019 Aegistered EXTCHILDOZZE |Mot Evaluated Bambay 0.0
ExtChild0226 (Aparaval Not
Required)

Figure 78: Roster sign-in sheet

Use case

Instructors often conduct multiple sessions of a class in a day and it is very difficult for them to keep track of which
session each roster goes with. The class roster can now displays this information at the top of the Roster Sign-in sheet.
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Enhancements to certificate templates

How did it work?

When a large image was used in a certificate template, the image was truncated in the PDF version of the certificate of
completion. There was no way to control the zoom factor of such images in the template.

How does it work now?

This update enhances the certificate template so that Learning Administrators can now control the zoom factor of
certificate templates using the following new field under PDF Display Configuration section:

* Zoom Factor
Control the zooming factor of a certificate template so images and other details in the PDF can be viewed with ease.
The default zoom factor for a template is set to 1.2.

To define this field, navigate to Admin > Learning > Manage Learning Catalog > Certificate of Completion,
edit the required certificate and click the Import Template tab.

PDF Display Configuration

Page Orientation* ortrait w
Page Size* A3~

Margin Top (in centimeters) * 1

Margin Bottom (in centimeters) * 1

Margin Left (in centimeters) * -

Margin Right {in centimeters) * N E

Zoom Factar#

[}

Use enhanced opticon

Figure 79: Zoom Factor

Use case

Large images embedded in a certificate of completion need to be displayed completely in the PDF version of the
certificate.
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Export certificate of completion for past course completions

How did it work?

When users completed a recurring course, Saba Cloud allowed them to print the certificate of completion for the latest
successful attempt only. There was no option to print certificates of prior completions of the same course.

How does it work now?

Users can now export and print certificates for prior completions of a recurring course.
To export the certificate for prior completions of a course:

1. Search for the required completed course.
2. Open the course details page.
3. Click View prior completions link in the right side pane.

ASSIGNED BY ~

rnvuser2 rvuser2
Assigned on: 09-APR-2019
Due date : 09-AFR-2019

View prior completions

Figure 80: View prior completions
4. Click the Export Certificate button for any prior completion.

RECURR_TESTO1 X

Prior completions

#1 Class D WBT TESTO1 400 USD
Web-Based ExPoRT CERTIFL_. | (%

Language : English
Duration : 06:00
Completed on : 09-APR-
2019

View detail Attachments »

#1 Class D WBT TESTO1 400 USD
Web-Based EXPORT CERTIFI_.  [IIR%

Language : English
Duration : 06:00
Completed on : 10-APR-
2019

View detail Attachments »
Figure 81: Export Certificate of Completion

Saba Cloud allows you to save the certificate as a PDF file.
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Use case

To meet audit requirements, certain organizations need to export and print old certificates of completion for recurring
courses completed by users in the past.

Changes to setting description for enabling order custom fields

How did it work?

The setting Enable order custom fields for Learner and Manager is not configurable by domain. However, since the
description of the setting did not mention whether it was domain aware or not, administrators found it ambiguous.

How does it work now?

The description of the following setting on the Saba Cloud user interface is now enhanced to indicate whether the setting
is domain aware or not:

Table 19: Changes to setting description

Setting Name Previous Description New Description

Enable order custom fields for Enable custom fields during order cre~ | Enable custom fields during order cre~

Learner and Manager ation flows by Learner and Manager. |ation flows by Learner and Manager.
This setting is not domain aware.

® 0On
Use Add To Cart as primary action for class off
Enable order custom fields for Learner and Manager
&) On
Enable custom fields during order creation flows by Learner and Manager. This setting is not domain aware. o
Enable equivalent completion check while registering for a class
. ) . N ®) On
Enable equivalent completion check while registering for a class ot

Figure 82: Enhanced setting description

To view the enhanced setting description, System Administrators can navigate to Admin > System > Configure System
> Services > Learning > Orders > Settings.

Use case

The settings must explicitly describe the intended behavior so administrators can configure the system correctly.
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Associate skills with certifications and curricula

How did it work?

Prior to this update, skills could be associated with courses only. However, there was no ability to associate skills with
certifications and curricula.

How does it work now?

This update provides the ability to associate skills with certifications and curricula.

To add a skill to a certification or curriculum, Learning Administrators can click the Related Info tab > Add Skill link.
They can search for the required skill and select a proficiency level for the skill.

Certification Details: skill-cert-test1

Wain Related Info MNotifications

Attachments Add Attachment

Mo itemns found

Categc—ry Add Category

Mo items found

Add skill | Print | Export | Modify Table

Skill
| Name Level | Actions
Customer Focus Expert Delete
Advocate for Project Advanced Delete

Figure 83: Add skills



| Learning | 126

Skill Detail: Customer Focus

Skill Name Customer Focus

Minimum Proficiency

_C\'Cl

Needs Improvement - 1 s
-Select One-
Needs Improv

Attachments Below A
Average - 3
Mo items found Advanced - 4
Expert - 5
SAVE BACK CLOSE

Figure 84: Select a proficiency level

When learners acquire the certification or curriculum, they receive the corresponding skills with their respective
proficiency levels.

- Notes:

« After completion of the certification or curriculum, if the administrator modifies the proficiency level and if
the learner completes certification in the re-certification window, then the learner receives the skill with the
latest proficiency level.

« After achieving a skill with a particular proficiency levels, if the administrator revokes the latest certification
completion, then all held skills are revoked as well.

» On re-assignment and completion of a certification that was previously completed by the learner and revoked
by the administrator, the learner receives the skill with the latest proficiency level.

» After completion of a certification or curriculum, if an administrator completely deletes the certification or
curriculum from the learner's profile, then the held level of an associated skill that the learner achieved on
completion of the certification or curriculum, is revoked from the learner's profile.

« Any new skills added to a certification or curriculum are only assessed for future completions done by the
learners.

e Any skills removed from a certification or curriculum are not removed from the learner's profile if the learner
has already acquired the skill via that certification or curriculum.

The skills and their associated courses, certifications, and curricula can be viewed from the learner's plan page. To view,
click Me > Plan > Skills Development, and click the required skill title to open the skill details page. Any courses,
certifications, and curricula associated with the skill are displayed as recommendations for developing the skill.

Learning
Find below a list of course(s), certification(s) and or curricula which have been identified to help you in developing this skill.

DCert1 Level 4 - Above Average In Progress
CERT DEFAULT
values

Certification

Figure 85: View recommended learning items for a skill
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Additionally, when adding a skill to a goal in a learner's plan, the learner can add one or more skills to the goal and
associate learning to each skill. In addition to courses, Saba Cloud now allows learners to add certifications and curricula

as well to the skill.

To add a skill, click Me > Plan > Goals & Objectives, and click the required goal title to open the goal details page.
Click Add Skills, select a skill and then go to step 2 of the wizard.

You can even directly view learning recommendations for an existing skill by clicking the 'Recommendations’ icon
besides the 'Delete’ icon.

GOALACTIVITIES

Skills Development (2) ADD SKILLS | 1==
Advocate for Project Customer Focus
]
Eelow reguired level At required level

ASSESS O | ASSESS i

Figure 86: View recommendations

Any courses, certifications, and curricula associated with the skill are displayed as recommendations for developing the
skill.

0 Select Skill o Select Learning
There are 15 Learning(s) recommended to help develop this skill.
* NR_Skill11 ‘ Current Level 0 out of 5
NR_Curr11 PTCourse4 PTCourse12 NR_Cert11

Attainable level 6 —/ Attainable level 5 M Attainable level 5 — Attainable level 5
—— —— —— ——

R 9 & ]

59211_Cert1 PTCurr2 PTCurr11 NR_Coursel1

-

0 Learning(s) have been selected. CANCEL DONE

Figure 87: View recommended learning for a skill
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Use case

Learning Administrators can associate a skill with completion of a more complex training program that may involve
multiple classes and other learning activities such as certifications and curricula. These certifications and curricula then
appear as recommendations to learners, which they can leverage for developing their skills.

Set a category as primary for a learning item

How did it work?

Prior to this update, Learning Administrators did not have the ability to set a category as primary when adding the
category to a course, certification, or curriculum.

How does it work now?

This update now allows Learning Administrators to set a category as the primary category when adding the category to
a course, certification, or curriculum. Only one category can be set as the primary category for a learning item. Setting
a category as primary is optional, though.

Configuration

The ability to set a category as primary for a learning item depends on your system configuration. System Administrators
can configure the following new settings under Learning > Catalog to enable this ability:

e Mark a category as primary

If this setting is enabled, then Learning Administrators can mark a category as primary while adding it to a learning
item.

By default, this setting is disabled.
* View primary category

If this setting is enabled on a learner’s domain, then the learner can see if a category is set as primary for a learning
item while browsing the catalog.

By default, this setting is disabled.

Mark a category as Primary

To mark a category as primary for a learning item, Learning Administrators can navigate to Admin > Learning >
Manage Learning Catalog, search for and edit the item, click the Related Info tab, and select the option under the
Primary column for a category.
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Main Activities Related Info Policies Delivery Types Matifications

Attachmenis Add Attachment

Mo items found

Notes Add Motes

Mo items found

Categc-ry Add Category
| Primary | Name Actions
() Business Software and Tools Delete
Communication Delete
Business Intelligence Delete

Figure 88: Set a primary category

View primary category

Learners can see if a category is set as the primary category for a learning item while browsing the learning catalog. If
a learner browses the catalog by a category, and if that category is set as the primary category for a learning items that
appears in the catalog results, then it is indicated by a green tick mark for the item as illustrated below.

10 Results found Sortby = Relevance v Resultsperpage 25 v 1= EEE REQUEST COURSE

O~ O~
0= ogge! ogge!
F» — / \ / \
| — @] O @] O
O‘T'O

rTQ AN o o
Primary Category Course With Class Neon Primary Category Curriculum Primary Category Curriculum
Course (1 class) Curriculum Curriculum
COURSE DESC CURR DEFAULT DESC CURR DEFAULT DESC

0 UsD

LAUNCH v ADD TO PLAN v ADD TO PLAN v

Figure 89: Primary category indicator - Grid view
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10 Results found Sortby | Relevance v Resultsperpage 25 v = gim REQUEST COURSE

s Primary Category Course With Class
\oa Course (1 class)
: COURSE DESC

0usD

@I Bookmark LauncH  [RY

% Neon Primary Category Curriculum
87 cumcuum
CURR DEFAULT DESC

@ A Bookmark ADD TO PLAN g

) Primary Category Curriculum
'-\/Q\’j:’ Curriculum
CURR DEFAULT DESC

Q o M Eookmark ADD TO PLAN v

Figure 90: Primary category indicator - List view

Use case

Marking a category as a primary category for a learning item such as course, certification, or curriculum provides an
indication for users while browsing the learning catalog.

Enhanced Course and Class Details Pages

Configuration changes for enhanced course and class details pages

How did it work?

Prior to this update, the visibility of the enhanced course and class details pages were controlled via multiple settings
under the Learning Beta service, including:

« Enable enhanced Course Details page
» Set default course details page view

Once the settings were enabled for a domain, users could set their Learning preferences under their Account Preferences.
The following learning preference allowed users to select the view for their course and class details pages:

e Course and class details page view



| Learning | 131

How does it work now?

This update simplifies the configuration for controlling the display of enhanced course and class details pages to users
in Saba Cloud.

Deprecated Setting
The following setting under the Learning Beta service has been deprecated:
» Set default course details page view

The following figure illustrates the settings available after this update.

Enable enhanced Course Details page

® On

Enable enhanced Course Details and class details page for end user off
Enable content player preferences

) ® On

This allows user to select the content player preferences. off

Figure 91: Settings

Deprecated Learning Preference

The following learning preference for users has been removed from the Learning preferences under Account
Preferences:

e Course and class details page view
The following figure illustrates the learning preferences available after this update.
Learning preferences

Set your learning preferences

Search catalog based on currency AllCumency v
BELEL LB NG Content Player v
SAVE

Figure 92: Learning Preferences

The visibility of enhanced course and class details pages is now controlled only using the following setting under
Learning Beta service:

« Enable enhanced Course Details page
If this setting is enabled, then end users can view the enhanced course and class details pages for WBT classes. If
disabled, then they can view the regular pages.
The Help icon on the enhanced course and class details page, which guided users to switch to the regular page view, is
also removed.

Effect on users using the deprecated setting
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For existing users who are using the Set default course details page view setting with Check user’s learning preferences
option selected and who have their Course and class details page view learning preference set to 'Regular view', and
want to continue viewing the regular view of course and class details pages, it is recommended to keep the Enable
enhanced Course Details page setting disabled.

Use case

Saba Cloud provides a simplified configuration for displaying the enhanced course and class details pages.

Support class deeplinks on the enhanced class details page

How did it work?

The enhanced class details page did not support deeplinks.

How does it work now?

This update now provides a class deeplink URL on the enhanced class details page so users can access the enhanced
class details pages directly. The deeplink work as follows:

« If users have not enrolled for a class, then the class deeplink URL takes users to the course details page from where
they can select and enroll for classes.

« If users have enrolled for a class, then the class deeplink URL takes users to the class details page of the class to
which they have enrolled.

This update does not make any changes to the behavior of the course deeplink URL. The course deeplink URL on the
enhanced course details page always takes users to the enhanced course details page.

Use case

The class deeplink on the enhanced class details page now routes users to the correct page based on whether or not they
have enrolled for a class.

Support all registration actions on the enhanced class details page

How did it work?

The enhanced class details page supported only limited registration actions.

How does it work now?
This update now supports the following additional registration actions on the enhanced WBT class details page:

e Mark Complete

Users can click Mark Complete to mark an in-progress class complete. A Completion Details popup page opens,
where users can specify the class status, score, grade, and comments as required.
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gamify_active_émar
1D: GAMC3525

Registered on: 01-APR-2019

LAUNCH v
I\.ie:rk Complete

English | web-Based

COURSE PROGRESS

Figure 93: Mark Complete action

COMPLETION DETAILS X
Status: Successful W
Score: -
Grade:
Comments:

e

CANCEL RESET

The work flow also supports auditing and eSignature if enabled by the administrator.

Figure 94: Completion Details
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ESignature Audit Reason X

This action is audited and requires ESignature For audit tracking purposes, you must
specify a reason and enter your password

Reason® W
Username*

Password®

CANCEL

Figure 95: Esignature

Print Certificate

Once a class is completed, users can print the certificate of completion by clicking the Print Certificate action.

ILT Class Reg AK

ID: ILT CLASS REG AK

PRINT CERTIFICATE

Figure 96: Print certificate of completion

Retake

Users can click the Retake action to retake a class if required.



| Learning | 135

ILT Class Reg AK

ID: ILT CLASS REG AK

MARK COMPLETE v

( F-Retake )

Figure 97: Retake a class

The enhanced course details page now displays the class facility details for an ILT class in the Available classes section
as illustrated in the figure below:

25-MAR-2019 - 08-APR-2019 | English | Instructor-Led IZ:I-n Frog'esé} 0 USD

Q@ Pun€] B Saba office )

Total duration: 24:00 Hrs
19 seats available | 0 Waitlist

‘ VIEW DETAILS v

Figure 98: Class facility

Use case

Saba Cloud must provide all registration-related actions on the enhanced class details pages for users.

Checklists available from enhanced class details view

How did it work?

The checklist-related pages and actions for end users were available only in the regular view of the class details pages.
Since they were not available in the enhanced view, users had to switch to the regular class details view to perform any
checklist-related action.

How does it work now?

With this update, checklist-related pages and actions are now available in the enhanced view of the class details pages.
Currently, the enhanced class details pages are available only for WBT classes.
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g~ Note: Your System Administrator must enable the Learning Beta service and the Enable enhanced Course
Details page setting under this service to enable the display of these enhanced checklist pages.

If a WBT class contains one or more checklists as activities, then end users can now view them in the enhanced class
details page under Activities. Users can perform available actions on a checklist such as View, Request Evaluation,
and Evaluate from this page.

Activities

[; Sstask1_Domain1 Pending evaluation m

Completed on: 15-MAY-2019

5= SCL40_Allow_ltem_Eval_OFF(Optional) Mot evaluated m
5= SCL40_Only_ltem_eval Mot evaluated m
5= SCL42_Only_Checklist_Eval Mot evaluated EVALUATE

Request Evaluation
E test15_AICC_course_struc_content Not evaluated

Passing score: 90

Content attempts: 10

Figure 99: Checklists in Activities section of the enhanced view

Clicking View displays a completely enhanced view of the checklist in a popup page as illustrated in the figure below.
Checklist header

The header displays all important details such as checklist name, status, due date, assigned by and so on. It also includes
actions such as Print, Download, Audit Trail, and so on upfront.

Allow_item_Eval_OFF X

Allow_ltem_Eval_OFF

Not Evaluated

Due on: 17-MAY-2019 ( ) Assigned by: SCourse New_Details

Assigned To Evaluators =
H sptest1 sptest1l sptest12 sptest12
e Admin Attachment(s)
User1 One There is no attachment associated M

Figure 100: Enhanced checklist view - header

Checklist Evaluators and Attachments sections
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Evaluators -
You have already requested evaluation on 01-APR-201% at 11:06 PM.

David Longerbeam

Admin Attachment(s)

B hit hard jpg *
Attached by kbhatkar2 on 17-JAN-
2019

Evaluation Attachment(s)

There are no attachments associated.

Figure 101: Evaluators and Attachments sections

Clicking the arrow icon in the right-hand corner of the Evaluators title bar sends an evaluation request to the Message
Center of all checklist-level evaluators. A natification email is sent only if the corresponding notification is configured
and enabled.

The enhanced view now provides separate sections for both, Admin Attachments and Evaluator Attachments. The
regular view displayed both admin and evaluator attachments in a single section.

Checklist Sections and Items

Sections & ltems

1. Proposal, contract and payment A~
Build the proposal v
Build the contract v
Send invoice v

2. client onboarding questionnaire A~
questionnaire v

Figure 102: Sections and Items

You can expand or contract a section and items in the section.

Clicking the Request All button sends an evaluation request to the Message Center of all item-level evaluators of the
checklist. The enhanced view provides the option to send an evaluation request for the items where you are one of the
evaluator along with other evaluators. This is not available from the regular view of checklists.

If you are the evaluator of checklist, then the enhanced view displays an Evaluate button for the checklist. Clicking this
button displays the checklist in a popup page, where you can mark complete items, add attachments, and comments for
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the items you are marked as evaluator, unless you are a checklist-level evaluator. You can also download and upload
the checklist for offline evaluation.

General

t1 J o Very Good N

e Very Good

Attachment(s) =)

There is no attachment associated.

Evaluators
285947801 285947801 278155334 278155334 204997605 204997605
2049976054 2049976054 2608449224 2608449224

Show More

Figure 103: Evaluate a checklist

Limitation
 Fullscreen functionality is not available in the Modern Content Player for checklists.

Use case

End users get a seamless experience when checklists are displayed in the enhanced class details pages.

Tasks available from enhanced class details view

How did it work?

The task-related pages and actions for end users were available only in the regular view of the class details pages. Since
they were not available in the enhanced view, users had to switch to the regular class details view to perform any
task-related action.

How does it work now?

With this update, task-related pages and actions are now available in the enhanced view of the class details pages.
Currently, the enhanced class details pages are available only for WBT classes.

g~ Note: Your System Administrator must enable the Learning Beta service and the Enable enhanced Course
Details page setting under this service to enable the display of these enhanced task pages.

If a class contains one or more task as activities, then you can now view them in the enhanced class details page under
Activities. You can perform all available actions on a task such as View, Request Evaluation, Mark Complete from
this page.
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Activities

|T_/| Stask1_Domain1 Mot evaluated VIEW

) Request Evaluation
B= SCL40_Allow_ltem_Eval_OFF(Optional) Mot evaluated

8= SCL40_Only_ltem_eval Not evaluated VIEW

Figure 104: View and Request Evaluation actions
To mark a task complete, click Mark Complete.
Activities

E PIN_File Not evaluated
Expires on: 31-0CT-2018 at 15:00:00.000

|T_/, Stask1 Not evaluated

Mark Complete
o= EUChar Not evaluated

Figure 105: Mark complete a task

Activities
E PIN_File Mot evaluated
Expires on: 01-NOV-2018 at Sign Off Pending
02:30:00.000

[v; staski Completed m

Completed on: 09-MAY-2019

Figure 106: View completed task

Clicking View displays a completely enhanced view of the task in a popup page as illustrated in the figure below.
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Stask1_Domain1 X

Stask1_Domain1
ID: D0001140
Not evaluated

Attachment(s)

There is no attachment associated.

Evaluation Attachment(s) =

M javapng L.

Attached by uone on 15-MAY-2019

REQUEST EVALUATION

Figure 107: Enhanced task view

Clicking the Request Evaluation button expands the view to display the task evaluators in the same popup page.

Stask1_Domain1 X

M javapng LI

Attached by uone on 15-MAY-2019

Please select one of the following people to approve this task

Note: Once you submit your request, if the request has not yet been approved, you can return to this page and choose a different person to approve the

request
Person Role
© sptest02 sptest02 Designated person
seone02 seonel2 Designated person
Spext02 Spext02 Designated person
k dom1 Designated person

1-4074

CANCEL SUBMIT

Figure 108: Enhanced task view with evaluators

Limitation
« Learners and evaluators cannot send private messages through the enhanced task details page.
« Fullscreen functionality is not available in the Modern Content Player for tasks.

Use case

End users get a seamless experience while viewing tasks from the enhanced class details pages.
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Content items available from enhanced class details view

How did it work?

The content items and its related actions for end users were available only in the regular view of the class details pages.
Since they were not available in the enhanced view, users had to switch to the regular class details view to perform any
content-related action.

How does it work now?

With this update, content and its related actions are now available in the enhanced view of the class details pages.
Currently, the enhanced class details pages are available only for WBT classes.

= Note: Your System Administrator must enable the Learning Beta service and the Enable enhanced Course
Details page setting under this service to enable the display of these enhanced content pages.

If a class contains one or more content items as activities, then you can now view them in the enhanced class details
page under Activities.

You can perform all available actions on a content item such as Launch and Re-Launch from this page. The page
displays various content details such as status, total content attempts, remaining attempts, passing score, completion
date, expiry date, and so on.

E test15_AICC_course_struc_content Mot evaluated LAUNCH
Passing score: 90
Content attempts: 10

E test15_Scorm_content Mot evaluated LAUNCH
Content attempts: 10

E test15_url_content Mot evaluated LAUNCH
Content attempts: 8 out of 10 available Sign Off Pending
Content attempts: 10

E test15_file_content Completed RE-LAUNCH
Completed on: 16-MAY-2019
Content attempts: 8 out of 10 available
Content attempts: 10

Figure 109: View and Request Evaluation actions

By default, the content launches in the NG Content Player. You can switch between different activities in the class from
the player TOC.
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SCourse_New_Details

Activities

scorm-hula

® file

® scorm-hula

® aicc

® URL_Content

® chckll

Figure 110: Content player

If enabled by your administrator, you can also sign-off content and provide Esignature for auditing purpose. If a sign-off
is pending for a content, then you can click the Sign Off Pending link beside the content.

ESignature Audit Reason X

This action is audited and requires ESignature For audit tracking purposes, you must
specify a reason and enter your password

Reason® Select W | 4
Username*

Password®

‘ CANCEL ‘

Figure 111: Content sign-off with Esignature

Use case

End users get a seamless experience while viewing content items from the enhanced class details pages.
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Simplified course creation enhancements

How does it work now?

This update provides the following enhancements to the simplified course creation work flow:

e New link in the New Course portlet

This update adds the Go to Courses | Manage link on the New Course portlet. Clicking this link allows users to
easily navigate to their Courses | Manage page.

New Course L

Drag & Drop course content to create
a simple course

Or Click here

CREATE NEW COURSE
\ Go To Courses | Manage

Figure 112: Go to Courses | Manage link in New Course portlet

* Visibility of the New Course portlet
The New Course portlet is visible to a user only if:

e The Learning service is enabled
e The user is granted the Local Catalog Admin role

- Note: Ifauser has the Local Catalog Admin role but does not have the "New" privilege on Web-based,
Delivery Mode, and Offering Template components, then they cannot create a simplified course from the
portlet. However, they can still view the Go to Courses | Manage link in the portlet.

Use case

Users now have an intuitive way to access the courses created using the simplified course creation work flow.
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Catalog administrators can create and manage simplified courses
from Admin > Learning

How did it work?

Prior to this update, Catalog Administrators could create and manage courses using the simplified course creation
workflow from the Me > Courses | Manage menu. They could view, edit, and manage courses created by other users
from this menu. However, they did not have access to create and manage such courses from the Admin > Learning >
Manage Learning Catalog area.

How does it work now?

With this update, Catalog Administrators can now create courses using the simplified course creation workflow from
Admin > Learning > Manage Learning Catalog > New Catalog Item. The New Catalog Item page is enhanced to
include a new section for Simplified Course.

To create a new simplified course, click the new Templated Course link. Clicking this link opens the existing simplified
course creation work flow, where they can select a default or predefined template and proceed with the simplified course
creation.

New Catalog ltem

i\ Simplified Course...

Templated Course | Create Template

Quick...

Online Course | Blended Course | Others

Advanced...

MNew Course

Learning Path

@ Certifications | Curricula

Figure 113: Create a simplified course

This section also includes the Create Template link. Clicking this link opens the existing Course Template page,
which allows them to create a new course template that can be used by simplified courses.

Catalog Administrators can search for such courses in the learning catalog search.

To narrow down the search results, this update adds a new Is Simplified? checkbox as a search criteria. To select
simplified courses, click this checkbox in addition to other criteria and then perform the search.

o Note: This checkbox is available by default in the course search, and cannot be disabled.

Simplified courses also appear in overall search results if:

« The Learning Event Type is All and a course is searched by title.
* The Learning Event Type is Course and the Is simplified? checkbox is not selected.
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Learning Catalog

Title Course ID

Domain Q @  Audience Ty Type Q &
Leaming Event Type | Course v Is Simplified? v

Configure | Save Search Query SEARCH

Figure 114: Is Simplified checkbox

The course search results table also displays a new Is Simplified? column, which indicates the type of course. A 'Yes'
value in this column indicates that the course is simplified. This column is configurable.

12
Ca[a|0g Search Mew Catalog ltem | Print | Export | Modify Table
Title Version Course ID 1 Is Simplified? 1 Actions
Aug GAMC1023 Yes pssian Course
GamifiedCourse1_1RB1XK GAMC1022 Yes Edit
GamifiedCourse1_2C62UW GAMC1025 Yes peslon Course
GamifiedCourse1_SNES1C GAMC1021 Yes S

Figure 115: Is Simplified column

Changes to existing functionality

Prior to this update, Catalog Administrators could view, edit, and manage simplified courses created by themselves and
other users, from the Me > Course | Manage menu.

With this update, they can use the Me > Course | Manage menu to view, edit, and manage simplified courses created
by themselves only. They can now manage all simplified courses, along with regular courses, from the Admin > Learning
> Manage Learning Catalog area.

Use case

The simplified course creation work flow is now accessible to Catalog Administrators from the administration area in
Saba Cloud, so they can efficiently manage all types of courses.
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How did it work?

This is a new feature.

How does it work now?

In this update a new connector for Udemy for Business has been added in Saba Cloud Marketplace.

M Udemy for Business

Data Integration

Figure 116: Udemy for Business tile

The Udemy for Business connector provides you a simple way to integrate UFB with Saba. With this connector, you
can synchronize UFB courses and completions into Saba. It provides extensive configurability and ability to filter
courses.

UDEMY FOR BUSINESS *

Contact Email: * nelson@saba.com L)

# ADDITIONAL CONFIGURATION TEXT

Udemy for Business Connector. Automatically Synchronize your Udemy For Business Courses and course completions into Saba Cloud

AUDIT DETAILS DISABLE COMFIGURE MAPPING m

Figure 117: Udemy connector card

For additional details, refer to Udemy for Business.

Use case

This connector provides the capability to synchronize UFB courses and completions into Saba.



Connector for ADP WorkforceNow

| Marketplace | 149

How did it work?

This is a new feature.

How does it work now?

In this update a new connector for ADP WorkforceNow has been added in Saba Cloud Marketplace. This connector
allows importing People, Organizations, Locations and Jobs from ADP WorkforceNow into Saba and it allows configuring

the schedule of import, as well as transforming ADP attributes before bringing them into Saba.

AP

Workforce Now

Data Integration

Figure 118: ADP WorkforceNow tile

ADP WORKFORCE NOW

Saba Production URL https://dgcioud. sabacloud.cor L]

688d45b3-c4b7-4a73-88bd-8a20d32fd19a

ba2811bé&-759f-47a6-bd32-5d8b3bfébboe

ornector to ADP WorkfarceMow HCME allows you to sutomatically import employee data from ADP WorkforceNow HCM info Saba
tion also autamatically creates related objects, such os Organizations, Job Types and Locations, in Saba Claud without your having
1o gel exiracts from ADF or build RDI files in Saba Cloud

purchase this connector in the ADP Marketplace. Locate the Saba Cannector in ADP Marketplace and go through all the
e wide consent for @ 1o uge he ADF AFls. Once you penpleted the
cnnectar using this screen

cut 1o ADP Support. If you have guestions on the Saba Connector, please reach out 1o Saba

steps to purchase 1

purchase and provided the consent, you can configy
If you have questions on the ADP Marketplsce, plea:
Support

ALDIT DETAILS DISABLE TEST w

Figure 119: ADP WorkforceNow connector card

For additional details, refer to ADP Workforce Now.

Use case

This connector provides the option to import data from ADP WorkforceNow into Saba Cloud applications.
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How did it work?

The connector for LinkedIn Learning needed some additional attirbutes and features.

How does it work now?

The LinkedIn Learning connector has been enhanced to include the following additions:
« Option to Configure Mapping

« Allows you to map LinkedIn Learning attributes to Saba. Saba will provide a set of default mappings that can
be changed.
« All fields from Bulk Content Import are available for Mapping

LINKEDIN LEARNING: Catalog to Saba: BulkContentl...
UPLOAD OR REMOVE CEVS + T Show: Mapped v
% - Reset Mapping i - Mandatory - Unique Mapped attributes: 67 Unrapped reguired atiributes: 0 Uploadesd CEVs: 0

SOURCE
AVAILABLE SOURCE ATTRIBUTES:

¢ ok [ AILABLE FR

EXPORAT MAPPING EXPORT X5L IMPORT MAPPING w~

Figure 120: LinkedIn Learning to Saba Mapping

< Monitor Import capability directly from the connector card.

LINKEDHN LEARNIMNG IMPORT MONITOR

Figure 121: LinkedIn Learning Import Monitor screen



Option to map Images

LINKEDIN LEARNIMNG: Catalog to Saba: BulkContentl... w
UPLOAD OR REMOVE CSVE W T Show: Mapped W
¢ - Reset Mapping % - Mandatory 4 - Unigue Mapped attributas: 67 Unmapped required attributes: 0 Uploaded C5Vs: 0
SOURCE
. e AVAILABLE SOURCE ATTRIBUTES
(Empt;
(Empt

EXPORT MAPPING EXPORT X5L MPORT MAPPING w

Figure 122: LinkedIn Learning Mapping Course Image

Option to Categorize course content

LINKEDIN LEARNING: Catalog to Saba: BulkContent

UPLOAD O REMOA 05w T Shew:  Mapped w

. - Reset Mapping ¥ - Mandatary 4 - Unigue Mapped attributes: 67 Unmapped required attributes: 0 Uploaded C3ve: 0

SOURCE
AVAILABLE SOURCE ATTRIBUTES
e

EXPORT MAPPING EXPORT X5L MPORT MAPPING A

Figure 123: LinkedIn Learning Content Category

Ability to tag imported courses
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SOURCE

EXPORT MAFFING EXPORT X5L IMFORT MAFFING

AVAILABLE SOURCE ATTRIBUTES

w

LINKEDIN LEARNING: Catalog to Saba: BulkContentl... w
UPLOAD OR REMOVECSWS v T Show: Mapped
& - Fesat Mapping ¥ - Mandatory A- Unique Mapped attributes: 67 Unmapped required attributes: 0 Uploaded C5Vs: 0

Figure 124: LinkedIn Learning tag content
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How did it work?

This is a new feature.

How does it work now?

In this update, Preview feature has been added to ADP Vantage and ADP WorkforceNow connectors.

You can use the Preview feature to ensure your data is formatted correctly and data is not corrupted. You can see a

snapshot of the data without storing data or running an import job.

You can then go back and change any mapping as necessary based on the preview data, and run the preview again until

all fields are verified. The preview page shows a maximum of 10 records.

g Note: The data mapping has to be published to see the Preview.

Saba Cloud >Admin > Marketplace > ADP Vantage HCM tile > Configuration card

Select Configure mapping from the TEST drop down options.
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Mandatory - Unigue Mapped attributes: 31 Unmiapped required attributes: 0 Uploaded CSVs: 0

SOURCE
AVAILABLE SOURCE

EXPORT MAPPING EXPORT X5L MPORT MAPPING PREVIEW v

Figure 125: ADP Vantage Preview button

The snapshot of the data is shown, when the Preview button is clicked.

STEP STATUS COMMENTS MNEW PREVIEW w

New Preview

(1] LOC_NOD LOC_NAME DOMAIN EMABLED TIMEZONE ADDR1 CITY -

Figure 126: ADP Vantage Preview Data View

Use case

The Preview option on the ADP Vantage and ADP WorkforceNow connectors enables the user to see a snapshot of the
data without storing data or running an import job.

How did it work?

Previously some of the labels on Saba Cloud connector cards were different from third party labels and were not easy
to differentiate.
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How does it work now?

The labels on Saba connector are now the same as that of third party labels. Also, the third party labels are positioned
at the top to differentiate from Saba labels.

The labels on the following connector cards show the changes:

¢ OpenSesame

OPENSESAME X

DeAZZ0TE-CEDA-4BBE-82AA-F3183900F(
BF4EE1D2-BE6A-4A3F-AES7-DBDEGDT3DA

0SContract [i]
saba Content Folder:*  OpenSesame Contents wv
Saba Player Template: OpenSesame Content Player Templat
3T Cours ¥ v

Fiyﬁc Categories from OpenSesame to L: ]

Saba

AUDIT DETAILS DISABLE m

Figure 127: OpenSesame Configuration card

«  Workday

ssssssssssssssnsasssnssssssarnsasesnsrsnsarsses O

I ion URL ! 1 1 L]
Saba Activation Kev OADBSiteWorkdayContract [ ]
« Import Gorfigurs mapping | Gorfigur impart | MonHor import

v Bxport Configuia aaport | Export Moriter

# ADDITIONAL CONFIGURATION TEXT TERMS & CONDITIONS

AUDIT DETAILS DISABLE TEST m

Figure 128: Workday Configuration card

e LinkedIn Learning
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NKEDN LEARNING b4

ALDIT DETAILS SYMC CONTENT DISABLE

Figure 129: LinkedIn Learning Configuration card

Use case

The labels on OpenSesame, Workday and LinkedIn Learning connector cards match that of the third party labels.

How did it work?

This is an enhancement.

How does it work now?

LinkedIn Job Posting connector was upgraded to latest version (v2) of LinkedIn Job Posting APIs.

Use case

The LinkedIn connector was upgraded to version 2.0 to be in sync with LinkedIn requirements.
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How did it work?

Enhancement are made to Ultipro configure import screen.

How does it work now?

The configure import screen for Ultipro for person object has two new checkbox additions.

e Import Employment Details
* Import UserDefinedFields

By default, both are set to True.
If both checkboxes are checked, all data will be imported to Saba assuming the mappings are done for all fields.

If only the Import Employment Details checkbox is selected, then the Person basic data and the Employment Details
data will only be imported.

If Import User Defined Fields checkbox is selected, the Person basic data and the User Defined Fields data will only be
imported.

If both checkboxes unchecked only base person basic data will be imported.

UltiPro Configure Import screen with additional fields

Frequency

SAVE CLOSE

Use case

The new fields added to Ultipro Config Import screen allows users to select and import employment details information
and user defined data.
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There are no new features and enhancements to the Meeting administration area
in this update of Saba Cloud. However, the Saba Meeting application includes

new features and enhancements. For details, refer to the Saba Meeting 8.5.9
What's new in online community.


https://community.sabacloud.com/Saba/Web_spf/SPCTNT351Site/pages/pagedetailview/spage000000000011246/documentation-for-saba-meeting/saba-meeting-8.5-updates




Topics: This section includes topics to guide you through new features and enhancements

under Performance.
¢ New Ul for performance reviews

« New enhancements for changing
Review Owner in the new Ul

¢ Changes to suggested comments
in the new Ul

¢ Changes to accessing the review
from Performance Admin

* New way of viewing forms in the
new Ul
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How does it work now?

There is a new Ul for performance reviews that is more streamlined and intuitive. It enables managers to complete
reviews quicker and more effectively and has a modern look and feel.

In previous versions, the default is to open reviews in the old review Ul. You have an option to keep the old review Ul,
enable the new review Ul, and enable the hybrid mode. By default, the hybrid mode is disabled. In this case, if a review
cannot be opened in the new review Ul, then it will be displayed in the old review Ul. By enabling the hybrid mode,
users have the option to open the review in the Ul of their choice, if it is supported. To configure the Ul options, go to
System Admin > Configure System > Microsites > Saba Cloud > Site Properties > Reviews.

Some reviews will continue to open only in the old review Ul. If a review contains at least one of the following options,
it will open only in the old UI.

* Future Goals Section
« Talent Review Section

The following is a list of features not yet supported in the new review Ul, but you can still open the review in the new
ul:

e Language Check feature
« Attach goal progress comments to goal review items

These features will be supported in the new Ul in an upcoming release.
g~ Note: The new review Ul is not yet optimized for mobile devices, such as phones and tablets.

In the old review Ul, all the information was shown on a single page. Now, we provide a summary page before getting
to the actual review form. Here is what you see when you open a review in the new Ul:

Q3 Review (Focal) O Overal seore Submission Due
Not yet rated 07-JUN-2019

Open the form, complete it, and then submit it
Review period 01-MAY-2019 to 30-JUN-2019

M Reviewee
3 Judy Womack

SUBMIT AND RELEASE

»i

DETAILS  TIMELINE

Reviewers Score

a Pat Rose (Me, Review Owner) Q Not visible
et ] VP Operations
%

Figure 130: Opening a review in the new Ul



? Judy Womack
s 03 Roview (Focal)

Submission Due
07-JUN-2019

Status bar- use to
view the progress
andjumptothe =t O Individual Goals Q Core Skills QO Ad-hoc Skills

INDIVIDUAL GOALS Weight
50%
Does Mot Meet Expectations.
NDIVIDUAL GOALS

OO Q wm

Supporting ems: Attach Impressions

OtherReviewersResponses~ et

ADD ITEM

&= Who's Online (0)

Action menu - use
to perform cther
commen tasks

clifferent form
sections

Figure 131: Viewing a form in the new Ul
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New enhancements for changing Review Owner in the new

Ul

How does it work in the old UI?

The Change Owner option is available to Reviewees as well as Review Owners and Performance Admins.

Suggested Review Owners are not provided based on the review cycle configuration.

Review owner

‘:"’" Good CHANGE

CHANGE REVIEW OWNER

o 2 Select a new Review Owner

Select a new Review Owner *

Mew Review owner

‘ CANCEL |

Figure 132: Change owner in old Ul
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How does it work in the new UI?

The Change Owner option is available to Review Owners and Performance Admins, not the Reviewees. It is available
from the More Actions menu.

Suggested Review Owners are provided on the Change Owner popup if the current Review Owner does not match the
one in the review cycle configuration. For example, if the Review Owner is set in the configuration to be an Alternate
Manager, and an employee's Alternate Manager leaves the company, then Saba Performance suggests a new Review
Owner by showing the current Alternate Manager of the Reviewee. Note that the employee's new Alternate Manager
needs to be assigned to the employee. Also, the set Review Owner will see the suggestion. If the set Review Owner is
no longer with the company, then the Performance Admin can change it by viewing the details of the review from the
Admin side.

Figure 133: Change owner in new Ul

> CHANGE OWNER

[ ] Aaron Good
!

wAn a»
Bulk Change? Yes () Guided Mode
OFF
Search and add the Review Owner 9
£
Suggested owner Pat Rose ‘ ’

Export PDF

*e
-
Change
Qwner

RESET Comnplete

How does it work in the old UI?

The sort order of suggested comments is listed from least favorable to most favorable. Suggested comments are grouped
by levels.

Use the Writing Assistant icon to insert suggested comments.
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[z Writing Assistant icon in old Ul

WRITING ASSISTANT X

n 2 3 4 5 aAllcomments

1 - Does Not Meet Expectations

MOST FAVORABLE
Requires further training.
Insert Comments

FAVORABLE
Must improve their skills.
Insert Comments

LEAST FAVORABLE
Does not possess the skills and knowledge needed to perform competently.
Insert Comments

Figure 134: Suggested comments in old Ul

How does it work in the new UI?

The sort order of suggested comments is listed from most favorable to least favorable. Suggested comments are no
longer grouped by levels.

Use the Insert suggested comments link to insert suggested comments.

Figure 135: Suggested comments in new Ul

Suggested comments

Select comments to attach to the item in the form.

Has expert level skills and knowledge. Is able to train others.
Has expert level skills and knowledge.

Has strong skills and knowledge.
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Changes to accessing the review from Performance Admin

How did it work?

Previously, an Admin accessing reviews from the Performance Admin (via Manage Reviews > Monitor Reviews) would

have to view the review in the old UI.

il

{ saBa.

Mty Chimiotd
s

wa U e e L

M g 1] gt i e

= — [FOSPI— ]

L3 I ]

ey gy pa ol prgn by gy |

Figure 136: Old Ul

How does it work now?

When you access reviews through Performance Admin, you will be able to view the review in the new Ul if New Review

Ul functionality is enabled.
{)sABA.
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Figure 137: New Ul
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http://helpdev.saba.com/sabacloud/help-performance/topics/help-performance-view-details.html
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o Note: There is no option to open the review in the old Ul from the Admin side as it used to have in My Plan page.
Eventually, the option to view in the old Ul will be completely removed.

How did it work?

In previous versions, it was difficult for users to either view the entire review form or be guided through the review form
one item at a time. On the review form, users had to click the Plus icon for the section they were filling out.

]
= ()SABA. W 2[5 || o nol
g TEAM CALIBRATION GRAPH
q Aaron Good it@ . s
W1 Performance review - MH-Performance resiew form - MH.

PERFORMANCE REVIEW - MH-PER.
et sep: CompleteReviemseow

|
2 KN
- e ]
) 257 et Epuctins View ust rmiens ’ o Sttdate O1LAPRTS | Eod ate CLAPRIONS
Review oweer
35~ e
Review Progress: 50% P ]
4131/ )
OverallRating
120 @ 5 267 Mets pctaons
N
b Overide?
GOALS w [o
Reviewrs v
SKILLS m | (o

Your review comments are saved automatically every 2 minutes.

MORE ACTIONS v SAVE ‘SUBMIT AND RELEASE

Figure 138: Viewing a form in the old Ul

How does it work in the new UI?

The Guided Mode toggle button is a new feature that allows users to either view the entire review form or be guided
through the review form one item at a time. See Complete a review and Complete a multirater assessment.
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Figure 139: Viewing a form in the new Ul



Topics: This section includes topics to guide you through new features and enhancements

under Pulse 360.

e Filter closed surveys

e Include or Exclude terminated
users from Pulse Dashboard and
Heat Map

* Managers can view pulse score
of team members' direct and
indirect teams

e Set reminders for users to take
the pulse survey
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Filter closed surveys

How did it work?

The Launch & Monitor Custom Surveys page by default shows all surveys. Pulse Administrators could not exclude
closed surveys or filter them based on the survey's start and close date.

How does it work now?

On the Launch & Monitor Custom Surveys page, the following new filters have been added:

Table 20: New Filters

Field Name Description

Starts On < Select a date on which the custom survey starts.

Starts On >=

Closes On <= Select a date on which the custom survey closes.

Closes On >

Exclude Closed Clear the checkbox to exclude the closed surveys from the
search results.

Use case

The filters on any search page helps in finding the desired survey.

Include or Exclude terminated users from Pulse Dashboard
and Heat Map

How did it work?

The pulse score in the Pulse Dashboard and Heat Map by default included terminated users.
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How does it work now?

A new setting called Include Terminated Users has been introduced under the Pulse 360 > Pulse Survey service. By
default, this setting is enabled. When it is enabled, the Pulse Dashboard, Trending Line Chart, and Heat Map show pulse
scores including terminated users. When it is disabled, the terminated users are excluded.

Settings: Pulse Survey

Canfigure the palicy sentings for the service 1o maich your company's business processes. Enable or disable associated features.

Changes made to Settings are saved successfully

onmain® | fwerld |Q\ e

Pulse Reaponse Frequency

How often can & user Pulse (in number of days)

Select which user type that can Pulse (Imemal, External, Bath or None) Bath
Pulse Current Data Policy

Trending chart defaul display pericd Three Months v

Include Terminated Users

Include Termnated Users & On

Figure 140: New Setting

Managers can view pulse score of team members' direct
and indirect teams

How did it work?

Managers could only view the pulse score of their direct team members.

How does it work now?

Managers can now view the pulse score of their team member's direct and indirect team in My Team > Dashboard >
Pulse. A new dropdown including team members' names and an Include Indirects checkbox has been introduced on
the Pulse page. On selecting a team member, the dashboard shows their direct teams' pulse score. But on selecting the
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Include Indirects checkbox, the dashboard shows the pulse score of selected member's indirect team as well. By default,
the dashboard shows the pulse score of all members.

g~ Note: This is applicable only for Dashboard and not Heat Map.

Pulse | AcToss ~ - : =

M = v -]

+100

P T i_l. L. &

Figure 141: View pulse score

Use Case

This improves the usability of the pulse dashboard report as the senior manager can now view the score of their teams'
direct and indirect reportees. This will help the senior manager analyze feedback per team about the management and
the company.

How did it work?

Pulse Administrators could not set reminders for users to take the pulse survey.

How does it work now?

Pulse Administrators can now send reminders to users to take the pulse survey. A new setting Set notification reminder
period (in number of days) has been introduced where the administrator must enter the number of days after which a
reminder will be triggered. This setting is available under Pulse 360 > Pulse Survey service. The default value of this
setting is 7 days. You must specify the value as this setting cannot be left blank. You can enter the minimum value as
1. This setting once configured triggers the Reminder to Pulse notification to all users to take the pulse survey.



Settings: Pulse Survey
Canfigure the policy settings for the senvice 10 Match your company's business processes, Enable or disable associated featuras,

Domain®* world Q @\

Pulse Response Frequency

How often can a user Pulse (in numiper of days) 1

Select which user type that can Pulse (Internal, Exteral, Both or None) Both w

Set notification reminder period (in number of days) 1

Pulse Current Data Policy

Trending chart default display period Three Months v
Include Terminated Usars

(® 0n

Include Terminated Users O off

CANCEL | SAVE

Figure 142: Set notification reminder period

Motifications: Pulse Survey B

Configune th notification dvents fof the service, Notiications alert peophe 1o activities, mestings, and other updaties and Send lirnily reminders when actions must be taken
Create attachments for évents 1o specify emad test and include documents of other files. Schedule periodic events for a specific time pericd. Select the checkbon besade
events that you want to enalbile,

e o

Events Print | Export | Modify Table

| Enable | Events | Type | Description |
Ed Pulse Score Summary Calcu...  Pariodic Event Pulse Score Summary Calculation

1= Reminder to Pulse Periodic Event  Reminder to users to Pulse after X days from their last Putse |

SAVE || camceL |

Figure 143: Notification that sends reminder
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Topics: This section includes topics to guide you through new features and enhancements

under Recruiting.
e Pagination support on the

Manage -9 Verifications page
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Pagination support on the Manage |-9 Verifications page

How did it work?

There was no pagination support on the Manage 1-9 Verifications page.

How does it work now?

The pagination support has been added on the Manage 1-9 Verifications page. It shows 10 employees by default. You

can use the pagination arrows to access other employees.

Manage I-9 Verifications

g - v
e curTent

Saba M

LT WIRING M ANAGER ROQUISITION

1-10af37 »

W BZLAIE or Moy N ivSgicrpied WG Nillik BSCHDDRS U SF16T 1 i i SEmEd 00 ] 2 i
9 siatus in P 15 Qashboard. Befone Yo Degn, enber T8 DIANTEton whose SMpRress you reed bo werify

E-VERIFY
STATUS

9 STATUS

Invite Employes
Invite Employee
Imvite Employes
Invite Employes
ifvite Emploves
Imvite Emiployes
Invite Employee
Invite Empliyes
Pending Employer

Invite Employee

¥9 Dashboasd

Figure 144: Pagination

Use case

This improves the usability as with minimal records on the page, the recruiting administrator can view the records

properly.
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Topics: The section is applicable ONLY to existing users of Saba Cloud who are using

a Remote Content Server (RCS) to store their content.
* Remote Content Server 1.7
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How did it work?

The earlier versions of RCS did not have the capability to render SCORM contents in an iframe to support responsiveness
when launched inline in the content player.

How does it work now?

With this update, Saba Cloud introduces the Modern Content Player Template that allows users to play responsive
contents inline.

The new version of Remote Content Server, RCS 1.7 supports iframe instead of frames (which is deprecated in HTMLS5)
to render the SCORM contents in the Modern Content Player.

7. Attention: RCS 1.7 is mandatory for playing content only if the Modern Content Player Template is used
' orifaplayer template has the 'Player View" property set to ‘Modern'. For all other player templates and
templates where the "Player View' property is set to "Classic’, RCS 1.7 is optional. However, it is recommended
to upgrade to RCS 1.7.

Note: If you use the Modern Content Player Template or a player template with 'Player View' property set to
'Modern' without updating the RCS files to version 1.7, then the content launch results in a "404 — File Not Found"
error.

Deploying the Updated RCS.zip File

To deploy the updated RCS.zip file:

1. Navigate to your RCS folder.

2. Back up the existing RCS files and folders.

3. Unzip the new RCS.zip file to a temporary location.

4. Copy the updated RCS files and folders to the RCS folder.

ol Note: You do not need to restart the Web Server

Verifying the Remote Content Server Version
To verify the version information of Remote Content Server:

1. Unzip the RCS.zip file to a temporary location.
2. Open the changelog.txt file. The new version information for RCS is noted in this file.
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Topics: This section includes topics to guide you through new features and enhancements
under Saba Video.
e SabaVideo bookmarking support
for IE and Edge
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How did it work?

Saba Video bookmarking was already supported on Firefox, Chrome, and Safari browsers, as well as on the Saba Mobile
app. But users faced issues while bookmarking Saba Videos on MS Internet Explorer and Edge browsers.

How does it work now?

With this update, Saba Cloud now supports Saba Video bookmarking feature on MS Internet Explorer and Edge browsers
S0 users can now pause and resume Saba Videos on these browsers smoothly.

Additionally, when a paused Saba Video is resumed, the videos now plays automatically from the point where it were
last paused by the user. The auto-play support for videos is available in both Classic and Modern content players.

Use case

Users can smoothly bookmark Saba Videos on different browsers such as Firefox, Chrome, Safari, Internet Explorer,
and Edge.
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Topics: This section includes topics to guide you through new features and enhancements
under Social.
e Access Quick Share from

Downloads page

* Enhancements to Filters and
Contribute feature on Home Page
Activity Stream
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Access Quick Share from Downloads page

How did it work?

The Quick Share tab was available on the Activity Stream portlet in the Contribute panel.

‘ N B Contribute j LY FN ‘ Prirvate .l'l".'..l'.'l.'

Figure 145: Quick Share on Activity Stream portlet

How does it work now?

The Activity Stream and Contribute were modernized and streamlined. To maintain the simplicity, the Quick Share
tab was moved out along with the Meet, Private Message, and Saba Bookmarklet tabs.

The Quick Share is now accessible from the Downloads page.

o Note: Quick Share appears only when the Saba Bookmarklet service is disabled.

QUICK SHARE

A Quich Shade bo ol Diowisers 106l 1o dhant ool webailis with a singh clci®
1. Dieae) s Damick Share Bnk bo the Favorfes/Bockmaris Bar in your broes
& -

4.
30 ol Brovwerl Boolal. chel Duach Shin 80 Shane'conibuly M LIRL oF Wil wild DBgE iy B CLETRAlly valwiny

Figure 146: Quick Share on Downloads page

Drag it to the Favorites or Bookmarks bar in your browser and click it to share or contribute the URL of the web page
you are currently viewing.

Enhancements to Filters and Contribute feature on Home
Page Activity Stream

How did it work?

The filters on the Activity Stream of Home page could only let you select only one of the filters to find an activity. For
example, you could either select the filters under Me, My Tags, or Type to find a specific activity.
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Activity Stream | T Filters

All (@) For Me! My Tags Type

Activity on your activity Group activity People you follow

Shared with you

RESET APPLY

Figure 147: Filters on the previous Activity Stream

How does it work now?

The filters are now improved so that you can select multiple filters at once to display activities in the Activity Stream.
You can now select more than one option from FOR ME!, MY TAGS, and TYPE dropdown list.

Activity Stream T Filters =

FOR ME! MY TAGS TYPE

feed (=1 othar A Flle/Photo (+1 eshar

CLEAR FILTERS APPLY FILTERS

Group activity b

Sandeep Singh contributed a file to Saba Internal Users

Kaltura_Stories_DDOC.docx
Kaltura Design Document
il Like <, share [ comment W Tag # Download @ Preview @) Mark Complete

: 007 ) { Low Level 2 ﬁ 15thmarch1d ﬁ sabacloud ﬁ kaltura €)) +

1 Like

e Sancesp Singh Infasmation Rich

Figure 148: Filters on the Home Page Activity Stream

A new filter My contributions has been added under FOR ME that allows you to display only your contributions in
the Activity Stream.

A new filter Recruiting has been added under TYPE that allows you to view the activities related to job requisitions,
job offers, and candidates in the Activity Stream.

In addition to this, you can now associate a category while contributing a discussion.



How does the new Activity Stream look?

= Share With ( kaiura € ) A Add Category | General

x v |

m €D - Q A

Phaoto Vidao Fibe Lindk Other Mark as ldea Mark as Issue

W Add Tags

POST

Figure 149: Add Category to a Discussion
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Select the available category and post your discussion. By default, the discussion will be posted in the General category.
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Topics: This section includes topics to guide you through new features and enhancements

under System, People and HR.
e Data Integration

« People

« REST API

« Digitally sign emails

e Landing page for a Microsite

«  Profile MicroApp enhanced for the
new user experience

e TIM recommends courses from
content vendors
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Enhancement to privileges to do bulk import

How did it work?

In the past, users did not have the ability to selectively bulk import learning objects.

How does it work now?

In this update, the following changes have been made to the bulk import objects option:

e A new component named Bulk Import Ability has been added.

< An object level privilege has been added to this component for each bulk import.

« System component level Can do bulk Import Privilege has been changed to Can Do Bulk Import - All Available
Import Objects.

To give access to only certain data imports to non-system admins, uncheck the System Admin privilege and check the
respective privileges under Bulk Import Ability component.

g~ Note: There will not be any changes from the current behavior if users choose to use the System level privilege.

Use case

Learning admins and People admins can now choose the bulk import option at the individual object level.
Enhancements to Course data import feature

How did it work?

In the past, option for enabling or disabling the notifications for specific courses was not available when using the data
import option.

How does it work now?

The option to enable or disable notifications when using data import for specific courses has been added in this update.
Additionally, the option to add tags to Course data import has also been added. However, tag can be added through
Course data import only when Web 2.0 Actions business rule for Learning Catalog is enabled. Also, support for Consider
Completion outside recurring window field in recurring course has been added.

New columns introduced to course data import:

NOTIFY_EVENT: Notification event name for which configuration need to be changed by the data import. Expected
value for this column is notification event name or event number.
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ENABLE_NOTIFY_EVENT : Enables or disables Status of Notifications Events for course. Expected value is true or
false. In case of blank or invalid value passed, the default value - False will be considered.

TAG : Tag name to be associated with the course.

CONSIDER_COMPL_OUTSIDE_RECERT : Mark Consider Completion outside recurring window for recurring course
as enable or disable. Accepted values are true or false.

Navigation path to the data import template:
Admin Home > System > Manage Integrations > Integration Studio > New Ul Import
Select the Course object from the drop down list and click Download Sample.

g~ Note: Tag addition or removal will not be logged in the activity stream.

Use case

With this update, notifications can be triggered on or turned off, for specific courses when importing data using data
import. And courses can be tagged during import.

Data import support for Packages

How did it work?

In the past, Packages could not be imported using the data import method.

How does it work now?

Users can now import Packages data in bulk using the data import method.

g~ Note: Items and choices can be added or updated or removed in update mode.
Use case

Users can now import Packages data using the bulk data import method. This will enable them to import large amount
of Package data in a short amount of time.
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Record-Level-Delete option available for additional objects

How did it work?

In the past, Record-level-Delete option was not available for all objects from data import option.

How does it work now?

Record-level-Delete option is now available for the following objects from data import:

* Equipment
¢ Classroom
e Facility

P Note: Notes Association is not supported for delete or delete all functionality.

Use case

Users can now use Record-Level-Delete option for Equipment, Classroom and Facility objects.
Import learning categories using bulk data import

How did it work?

Prior to this update, large number of learning categories had to be imported manually. The ability to import categories
in bulk was not available.

How does it work now?

A new Object Category has been added to the list of data import objects using which an admin can import large number
of categories in bulk.

You can also update or delete existing categories using the CSV file.
To import the Category template, access:
System Admin > Manage Integrations > Integration Studio > New Ul Import > Choose Object Name > Category

The Category import template includes the following columns:

CSV Header Description Data type
ID Unique row identifier String
NAME Name of category String
DESCRIPTION Description of category String
PARENT Name of parent category String
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CSV Header Description Data type
DOMAIN Name of Domain String
IS FEATURED Featured flag Boolean
OWNER Username of category owner String
LANGUAGE Name of language String
SHARED_WITH_GROUP Name of group with whom category is | String
shared
SHARED_WITH_USER Name of user with whom category is | String
shared
SHARED_ROLE Role name i.e. Viewer, Co-owner etc | String
AUDIENCE_TYPE Audience types String
NEW_NAME A new Name is given in this field when | String
the name of an existing categry need
to be changed
NEW_PARENT When a parent level needs to be String
changed, If a Category needs to be
moved to the root level, then mention
$ROOQT in this columns.
ACTION String

Delete a category action is supported
with this field. Specify DELETE in
this field to delete a category.

SHARED_WITH and AUDIENCE_TYPE are two associations present in thisimport. At a time only one of

SHARED_WITH_GROUP or SHARED_WITH_USER should be specified for single association element.

Use case

Large amount of learning categories can now be imported using bulk data import method.

How did it work?

It is an enhancement.

How does it work now?

Bulk content import enhancements

Bulk content import can now accept image URL, categories, tags and audience types.
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The following attributes have been added:

1. ImageURL.

If provided, the image URL on the corresponding course will get updated. Image URL should be added to course
only if the current content is the only active content on the course.

2. Audience types, Categories, Tags

When passed, the Course created will get the provided audience types, categories and tags and the tags will get
associated with Content as well.

Use case

This update can enhance the viewing experiences for learners with images, browsing options, and tags.

Mandatory field added to certifications and curricula association
for the Role import

How did it work?

The Roles data import did not support marking certification or curicula as required.

How does it work now?

Is mandatory field support has been added for certification and curricula association in Roles data import.

The Role data import object will have the new column addition.

Use case

The Roles data import now supports the Is Mandatory field.

New data import for impressions

How did it work?

Prior to this update, there was no support to import Impressions into Saba Cloud using bulk import.

How does it work now?
A new data import called Impressions has been added to import impressions from external sources.
Users can use import to create impressions but once created, the impressions cannot be updated using data import method.

The new Impressions import template includes the following columns:
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CSV Header Description Datatype
1D Unique row 1D String
SUBMITTED_FOR Qsername of person receiving impres~ | String
sion
SUBMITTED_BY Username of person giving impression | String
SUBMITTED_ON Date of impression submission Date
COMMENTS Impression comments / text String
IS_PRIVATE if private flag Boolean
BADGE Name of badge String
IMPROVEMENT Improvement message / comment String

g~ Note: Points transfer with impression import is not supported.

Use case

A new data import has been added to import impressions.

Provide Export and Import capability for ACL and Data Extract

Queries

How did it work?

In the past, Saba Cloud did not support the export and import capability for ACL and data extract queries.

How does it work now?

In this update, export and import options are available for ACL and data extract queries.

Export and import for ACL

Import will completely overwrite existing ACLs. This functionality is limited to profile ACLs, and is not relevant for

ACLs used in Social and other areas.

To access the ACL export page: System Admin > Configure System > Import /Export Configuration.

Data Extract Queries

If there is an existing Data Extract Query by the same name, then it will be updated. Otherwise, a new Query will be
created on import. To create data extract queries, submit a support ticket.
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Use case

This update provides users the ability to Export and Import ACL configuration and data extract queries from one
environment to another.

Associate badges with transcripts and adhoc transcripts data import

How did it work?

In the past, when a user was marked complete using Transcript or Adhoc Transcript Import, appropriate badges were
not getting assigned to that user.

How does it work now?

Transcript and Adhoc Transcript data import will now add the associated badges on successful completion of courses.
This applies to all types of courses - regular courses, recurring courses and gamified courses.

g Note: Toearn badges, Microsite properties should be set to True.

Use case

User completing courses can now receive the associated badges with transcripts and adhoc transcripts when using the
data import option.

Associate skills with a curriculum data import

How did it work?

In the past, skills were only associated with courses and not with curriculum data import.

How does it work now?

Now, skills are associated with the curriculum data import.

The following fields are added to the Curriculum data import file:

Sr. No Data Import Field Description

1 SKILL SKILL name to be associated with the

curriculum.

2 SKILL_LVL Skill Level name to be associated with

the Curriculum.
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3 SKILL_LIBRARY Skill library name. If it is blank or if
invalid library value is passed, then, it
will take the default value for company
skills.

Use case

Association for Skills in Curriculum data import is now available.

Option to use email as user identifier in the Results Reporting data

import

How did it work?

In the past, the Result Reporting Data Import could only import completion results based on the user name. For many

content vendors, results are commonly being reported using user's email.

How does it work now?

The Result Reporting Data Import now allows email to be passed as the user identifier.

A separate Email ID column is added to specify for result reporting.

If valid and unique Email ID is provided in the Email ID column, the result reporting will be able to report result for
that mentioned Email 1D.

USERNAME

CMANZ

VENDOR

Adabe

Adabe

Adabe
Adabe
Adabe

n4yahon Adabe

EXT_CONTENT_ID COMPLETION_STATUS  SCORE

urn:lidyndaCourse:4200009000134324321 completed

urn:lidyndaCourse:1200009000134324371 completed

4300009000134324371 1
A00000001 34324321 compheted

urnlidyndaCoursa:A200009000134374371 completed

B0 o ]
80 m 50
80 m 50
Al 0 50
L 10 90
Bl 0 50

MIN_SCORE RAAX_SCORE TIME_SPENT EMAIL

Result

Carse- Usr not enrolied and

Q0001345728331 Adobe,
Emplo0AI0000055TE00

Figure 150: Results Reporting Data Import template

e Note: The user name can be an email, name, or number.

Use case

Completion reports can now be generated based on additional data points such as the email ID, or the number.
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Changes made during termination cleanup step are now logged

How did it work?

In the past, there was no audit or a log of what was cleaned up by the system after a termination event of a person.

How does it work now?

With this update, all actions done by the system as part of the internal or external termination cleanup of periodic events
can now be logged and can be viewed as Post termination event history. The action taken, object id (Registration, etc),
status and any error message can be viewed.

From the People Admin section, you can access and see the post termination activities. However, the following factors
must be set up from the System Admin page to access and view the audit details.

e The visibility of the menu
« Advanced logging of the post termination activities

g~ Note: Data will be collected only after this service is enabled and for a max of 365 days.

From the System Admin page navigate to:
Microsites > Site Properties > Person Termination-Configure settings for Person Termination

In the configuration screen that shows next, enter the options for the fields.

By default, the Enable Post Person Termination History field is enabled. Only when you enable it, the Termination
History Profile page will show on the People Admin section page.

Set the Enable Post Termination Enhanced Logging field On to get the detailed logging of post person termination
activities.

To access and view the Post Termination Activity History page:

1. Navigate to People Admin > Manage People.
2. Scroll down to Termination Activity History page.
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ADMIN HOME HR SOCIAL INSTRUCTOR LEARNING PERFORMANCE PULSE 360 TALENT MARKETPLACE SYSTEM

Post Termination Activity History

Search Results

Username First Name Last Name Processed On Actions
TUSER1 Talent Userl 0212019
TUSERI1 Talent User 1 02r11/2019

3. Click on Details from the Actions column for the entry that you want to see the audit log for. You will see the
following screen with log details.

Processing History Details
Print | Export
Action Status Object Error
Remove inactive positions Success
Remove proxy entries Success
Remove reviews from user Success
Removal subscriptions from user Success
Remove success pool applications Success
Remove success pool candidates Success
Remove person pool Success
Use case

Users can now view the audit details for Post Termination Activity history.

Hide learning plan and completion page from administrators on
profile view

How did it work?

In the past, an administrator could find users via Global Search and could access the Plan and the Completed Learning
details.

How does it work now?

With this update, My Plan and Completed Learning will be available only to managers and learners and not to admins
by default. Only when the configuration for Show Plan and Transcript for Admin is enabled at the security settings, they
are available to the admins.
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1. Navigate to Saba Cloud > Admin > system > < default microsite > < sitename>
2. Click Security property > Show Plan and Transcript for Admin

If set to true, if user does not have authorization to access admin page will get error
Unauthorized

Show Plan/Transcript for
Admin

nscript for Admin. Set to 0 to hide menu all together (except for self and
1 to show menu to Admin user who should also be HR Partner, Set 2 1o
Admin user regardless if they are HR Partner or not

Figure 151: Security setting for plan and transcript for admin

Set the configuration value to O to hide the Plan and Transcript menu all together (except for self, manager or position
manager). This is will be the default configuration.

Set it to 1 to show the Plan and Transcript menu to Learning, Performance, or a People Admin user who should also be
an HR Partner.

Set it to 2 to show the Plan and Transcript menu to Learning, Performance and People admin user regardless of whether
they are HR Partners or not.

Use case

The Plan and Transcript page will display to admins only if the Show Plan/Transcript for Admin security settings are
enabled.

Enhanced spoken language section on profile page

How did it work?

In the past, editing of the language from the Me > Profile was not supported.

How does it work now?

With this update, users can add or edit the spoken language section on the Me > Profile page. Users can provide their
speaking, reading and writing level along with any special notes for each language option.

o Note: Editing of spoken languages will be governed by ACL
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AMGUAGES
Add

LANGLAAGE FEADING LEVEL SPEAKING LEVEL WRITING LEVEL NOTES AGTIONS

/0
|

On the ACL configuration page, the admin needs to enable the All can View and Edit option so that the user can view
and edit the Languages skills section.

Lpeloes | atwpasera

Use case

With this update, user can directly add or edit the Spoken language section on their profile page.

Option to differentiate between admins when determining ACL
security

How did it work?

ACL security (in regards to Profile) has been used to determine which fields of a person's record can be seen by which
role - Self, Manager, Admin and so on.

To determine who is an Admin, the conditions were too wide. It included any kind of admin - People Admin, Learning
Admin, Instructor - at any domain - as an Admin.

How does it work now?

A new privilege called Is ACL Admin has been added to the system component. This privilege will determine if the
person is to be considered an admin for ACL purposes or not. If this privilege is not granted, then regardless of which
administrator a person is (Learning, People, System, etc.) they will be treated as a regular user for ACL purposes. If this
privilege is granted, then regardless of which administrator a person is (Learning, People, System, etc.) they will be
treated as an ACL admin.

For backward compatibility, all roles that are today considered as admin roles will be granted this privilege.
The Is ACL admin privilege has been added to the following security roles:

e Human Capital Admin
e Super User
e System Admin
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» Collaboration Admin

» Content Admin

e Content Manager - Admin

e Performance Admin

* Talent Admin

e Compensation Admin

e Recruiting Admin

e Learning Admin - Catalog Builder
» Learning Admin - Local Catalog Admin
* Learning Admin - Registrar

e Learning Admin - Instructor

e Learning Admin - Evaluator

* HR Partner | Performance

e Virtual Event Admin

e Analytics Admin

o 19 Verifier

* Objectives Administrator

If you are using Custom security roles, then, you need to grant or revoke this privilege depending on the requirement.

¥»  Configure System Admin / System [/ Manage Security / Security Roles

» Manage Motifications

_ Simple Security Role Details: Admin View- Learning Admin - Catalog Builder
?»  Manage Search

Security Role n Wiew- Learning Admin - Catalog Builder
*  Manage Integrations

Description Grants access (o the Catalog, Learning Tr

Domain* warld q Q

Security Roles Tvoe ® Domain Based
VD

Criteria Based

Mangege Security

Domaing ) ho
Is Sensitive Cives
Prefile ACL configuration
Companents Peaple
¥ Manage Branding
? Manage Engagement Tools Companent System Q Q
SAML S50 Errors Component Privileges Prinit | Exgart | Modify Table

Grart Access  Privilege
»  Menitor Background Jobs Mew
Edit
Delete

Wiew

System Statistics

&«

OooOoooo

Is Super Instructar

Figure 152: Grant privilege

Is ACL Admin option is turned ON.



v Manage Security

Domains

Profile ACL configuration

» Manage Branding

> Manage Engagement Tools

Can Do Bulk Import

Can Access Pulse 360 Admin role

Can Access Organization Manager Role

Can Access Ecommerce Admin Role

Can access Workboard Admin role

Can configure Career Planning

Is Local Catalog Admin

Can Local Catalog Admin use Course Template
Can Create Blogs

Can Manage Simplified Surveys

Can Purge Users

oooooogoooono

SAML SSO Errors

Is ACL Admin

Figure 153: Is ACL Admin option

Use case

The new privilege, Is ACL Admin added to the Security Roles will help in differentiating an ACL privilege admin
among all admins irrespective of the roles assigned to them.

Profile PDF in sync with person profile

How did it work?

In the past, when exporting PDF from the Me> profile page, users could view sections that they may not have been

granted access to.

How does it work now?

In this update, the profile and the PDF extract are in snyc.
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The sections that are turned Off for viewing in the profile page will not display in the PDF extract and it is controlled

by a property as shown below in the screenshot.

Profile

SAVE CLOSE

Figure 154: Settings for PDF profile
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Use case

This feature ensures that if ACL restricts a certain field or section in the Web view, then it will not be shown on the
PDF view either.

Changes to Person custom field on Me>Profile page

How did it work?

In the past, the default value from the custom attribute under Me> Profile page would show if the actual value was not
provided.

How does it work now?

The default values are no longer shown on ME > Profile page. Instead, only the actual values are shown. If the actual
value is not given, then the field for actual value will be empty. Even if the default value is different, the field will remain

empty.

Use case

The custom attribute will only display the actual value under Me>Profile page, even if the default value is available.
Improvements on Grid Custom section

How did it work?

The Grid Custom section was updated with a few improvements.

How does it work now?

Following improvements are added to the Grid Custom section:

* Now, both in Me> Additional Information and the admin full profile section, when creating a new profile, the
Unique 1D will be automatically generated. But when editing an existing profile, the field cannot be edited.

» The Me> Profile section now provides the sorting column for Dates but it is not available on the Admin-> full
profile page.

» Atooltip is available for full text display at Me > Additional information section.

Provide options to add and delete attachments by a manager

How did it work?

In the past, users could add and delete attachments from the Me > Profile > Career Interests section. But managers could
only add attachments for team members and were not able to delete them.
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How does it work now?

A manager can now add and delete an attachment for a Team member from My team > Team member > Profile > Career
Interests section.

Attachment can be added and deleted by a manager

CAREER INTERESTS

ATTAGHMENTS

Use case

Manager can add and delete attachments to their team members' profile pages.

Enhancement to Profile Merge and Profile Transfer feature

How did it work?

This is an enhancement.

How does it work now?

Profile Merge and Transfer feature has been enhanced:
The is_resource flag on the target record is enabled if it is enabled on the source record.
Profile Merge and Transfer step gives an option to move resource assignments from old person to new person.

When the profile merge is being performed, if the merge resource assignment option is selected and if the secondary
person is a resource, then the primary person will become a resource.

When the person transfer is being performed, if the selected person is a resource, then the resulting transferred person
also will become a resource if the resource assginment option is selected in Ul during person transfer.

g~ Note: Any resource assignments resulting in conflicts will not be moved.

Use case

The Profile Merger and Transfer feature now allows the user to move resource assignments from the old person to new
person.

Unused actions are deleted from Notification Events

How did it work?

There were some Actions that were not in use under Notification Events.
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How does it work now?

Following Actions were removed from these Notification Events:
Event: Approval Required for New User

Action: Send letter to Admin with approval request

Event: User Rejected

Action: User's reject letter

g~ Note: Only actions are removed, and not the events.

New REST APIs

APIs for Packages

How did it work?

These are new REST APIs.

How does it work now?

The following REST APIs are now available for retrieving, creating and updating packages.
FIND THE DETAILS OF THE PACKAGES

Overview

Returns the details of the Packages along with the ID, Name and the Deeplink URL based on the provided search criteria.

Requires OAuth
No

Method
GET

URL

https://< hostname-api.sabacl oud.com>/v1/package?q=(;criteria)&count=:count&startPage=:startPage



Calling Options

Table 21: Calling Options

| System | 201

the list of records.

Name Description Default Value Data Type Required?
criteria The search criteria i.e. the . string Yes
LT - available_from
criteria field available_from
with search value. %3Dge%3D2011-01-
29 01:29:32 AM

count The number of records per |10 string No

page.
startPage The start page number for |1 string No

Return Values

{
"securityDomain":
"id": "dom n000000000001000",
"di spl ayNanme": "Domai nl"

}1
"cust onVal ues": {
"custonD": "Sandeep",
"customl": null,
"custonm2": null,
"custonB": null,
"customd": null,
"custonb": null,
"custonb": null,
"custonv": null,
"custonB8": null,
"custom®": null
}1
"category": null,
"owners": |
[
"gver n000000000005602" ,
{
"hasEdit": fal se,
"hasVi ew': fal se,
"owner Type": "100",
"sequence": 1,
"parent":
"id": "pckge000000000001922",
"di spl ayNane": nul |
}1
"type": "100",
"owner": {
"id": "enpl 0000000000001000",
"di spl ayName": "User One"
"id": " gver n000000000005602"
}
% 1
"gver n000000000005603",

{
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"hasEdit": false

"hasVi ew': fal se,

"owner Type": "100",

"sequence": 2,

"parent": {
"id": "pckge000000000001922"
"di spl ayNane": nul

}1
"type": "100",
"owner": {
"id": "persn000000000200487"
"di spl ayNanme": " Sandeep Chaudhary"
}1
"id": "gvern000000000005603"
}
jll:!
"gver n000000000005604" ,
"haskdit": false
"hasView': fal se,
"owner Type": "100",
"sequence": 3,
"parent":
"id": "pckge000000000001922"
"di spl ayNanme": null
}1
"type": "100",
"owner": {
"id": "persn000000000001000"
"di spl ayName": "Joe Makers"
"id": "gver n000000000005604"
}

]
I
"audi enceType": [],
"keywords": [],
"packagel tems": |

"packageChoi ces": [

"l earningitemid":
"id": "cours000000000204716",
"di spl ayNanme": "106360_Coursel"
}!
"packagei tem.id":
"id": "pkgit000000000002481",
"di spl ayNanme": "itenl"
}1
"sequence": 1,
"deliverytype id":
"id": "egcat 000000000000001",
"di spl ayName": " Course"
}1
"baseDel i veryType": null
"id": "pkgch000000000002681"

}
1. _ _
"effectivePrice": null
"package_id":

"id": "pckge000000000001922"



"di spl ayNanme": "19Jan_Package
}

,o_of_choices": 1,
"sequence": 1,
“training_units": 51,

"name": "itenml",
"description": "itemdescription",
"id": "pkgit000000000002481"
}1
{ _
"packageChoi ces": [
"l earningitemid":
"id": "cours000000000202571",
"di spl ayNane": "00000000AdobeAtt endanceCase"
}!
"packagei tem.id":
"id": "pkgit000000000002482"
"di spl ayNanme": "itenR"
}1
"sequence": 1,
"deliverytype id": {
"id": "egcat 000000000000001",
"di spl ayName": " Course"
}1
"baseDel i veryType": null
"id": "pkgch000000000002682"
}!
{ . _
"l earningitem.id":
"id": "class000000000204843"
"di spl ayNanme": "106360_Course2"
}1
"packagei tem i d":
"id": "pkgit000000000002482"
"di spl ayName": "itenR"
}1
"sequence": 2,
"deliverytype id":
"id": "egcat 000000000000004",
"di spl ayName": "lnstructor-Led"
}l
"baseDel i veryType": 100,
"id": "pkgch000000000002683"
}
], S
"effectivePrice": null,
"package_id":
"id": "pckge000000000001922"
"di spl ayNane": "19Jan_Package"
}1
"no_of _choices": 2,
"sequence": 2,
"training_units": 50,
n I,]a.rr.ell: Ili terTQ",
"description": null,
"id": "pkgit000000000002482"
}
I,
"image": null,

"effectivePrice": null,
"no_of items": 1,
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"pricing_type": "100",
"package _no": "00001561",
"l anguage_id": null,
"di spl ayf or_web": fal se,
"featured": false,
"avail able_front: "2019-01-19T00: 00: 00. 000+0000",
"training_units": 101,
"di scontinued froni': null,
"priceband units": null,
"“priceband_id": null,
"adm ni strator_id":
"id": "enpl 0o000000000200707",
"di spl ayNanme": " ABC'
}

ane": "19Jan_Package",
"description": null,
"id": "pckge000000000001922",
"di spl ayfor_callcenter": fal se

GET ALL PACKAGES

Overview

Returns all Packages for which the user has access.

Requires OAuth
No

Method
GET

URL

https://< hostname-api.sabacloud.com>/v1/package?count=:count&startPage=:startPage

Calling Options

Table 22: Calling Options
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Name Description Default Value Data Type Required?
count The number of records per |10 string No

page.
startPage The start page number for |1 string No

the list of records.

Return Values

{
"total Results": 79,

"hasMoreResul ts": true,
"startlndex": 1,
"itensPer Page": 10,



"results": [

"https

"https

"https

"https

"https

"https

"https

"https

"https

"https
] il

{
"name": "19Jan_Package"
"id": "pckge000000000001922"
"href":

: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001922"

3
{

"nanme": "20Jan2018",
"id": "pckge000000000001923"

"href":
: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001923"
} il
{

"nanme": "21Jan2018",
"id": "pckge000000000001926"

"href":
: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001926"
} il
{

"nanme": "22Jan2018",
"id": "pckge000000000001928"
"href":

: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001928"

3
{

"nanme": "23Jan2018",
"id": "pckge000000000001929"

"href":
: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001929"
} il
{

"nanme": "26Jan2018",
"id": "pckge000000000001932"

"href":
: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001932"
} il
{

"nane": "359PM',
"id": "pckge000000000001963"

"href":
: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001963"
}
{ . .
"nanme": "aaacou_for_package with_no_price"
"id": "pckge000000000001092"
"href":
: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001092"
}
{ . .
"nanme": "aaa_package_ i n_domai nl",
"id": "pckge000000000001089"
"href":
: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001089"
}
{ .
"name": "AdhocPackageTesti ng"
"id": "pckge000000000001622"
"href":

: /] <host nane>/ Saba/ api / conponent / package/ pckge000000000001622"

}
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"facets": []

GET THE DETAILS OF A PARTICULAR PACKAGE

Overview

Returns complete information about a package based on the package's ID that is passed as a parameter value.

Requires OAuth

No

Method

GET

URL

https://< hostname-api .sabacl oud.com>/v1/package/:id:(;searchFields)

URL (User-friendly)

You can use a user-friendly URL which accepts the packageNo instead of the internal Package's ID.

https://< hostname-api.sabacl oud.com>/v1/package/packageNo= < packageNo>

Calling Options

Table 23: Calling Options
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tails needs to be returned.
Acceptable values are (case-
sensitive)

Name Description Default Value Data Type Required?
id Package's ID pckge000000000001818 | string Yes
searchFields Indicate what additional de~ string No

Return Values

{

"securityDomain":
"id": "donm n00O0000000000001",

}

"di spl ayName": "worl d"

ust onVal ues": {
"custonD": "default",
"custonl": "cusl",
"custon": "2",
"custonB": null,
"customd": null,
"custonb": null,
"custonb": null,
"custonv": null,
"custonB8": null,
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"custonm®": null

}1
"category": null,
"owners": [
[
"gver n000000000005422" ,
{
"owner Type": "100",
"sequence": 1,
"haskEdit": false
"hasView': false
"parent":
"id": "pckge000000000002045"
"di spl ayNanme": null
}1
"type": "100",
"owner": {
"id": "enpl 0o000000000001001",
"di spl ayName": "User Two"
}1
"id": "gvern000000000005422"
}

]

’udienceType": [

]

"offering_tenp_id": {
"id": "pckge000000000002045"
"di spl ayName": "packageTest AO7A"

¥
"audi ence_type_id":
"id": "audi e000000000001121",
"di spl ayName": "Recruiting"
}
I
{ . .
"offering_tenp_id":
"id": "pckge000000000002045"
"di spl ayName": " packageTest AO7A"
I
"audi ence_type_id":
"id": "seatc000000000001020"
"di spl ayNanme": "aud_11"
}
}
1,
"keywords": [
{

"id": "kyw d000000000200466"
"di spl ayNane": "Java"

"id": "kyw d000000000200465"
"di spl ayName": "abc"
]

,ackageltens": [
"packageChoi ces": [

"sequence": 1,
"deliverytype_ id": {
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"id": "egcat 000000000000001",
"di spl ayNanme": " Course"

}1

"learningitemid": {
"id": "cours000000000200060",
"di spl ayName": "wbt_basic"

}

[ ackageitem.id":
"id": "pkgit000000000002525",
"di spl ayNane": "itenD1"

}!

"baseDel i veryType": nul I,

"id": "pkgch000000000002746"
}

ffectivePrice": null,
"sequence": 1,
"training_units": 12,
"package_id":
"id": "pckge000000000002045",
"di spl ayName": " packageTest AO7A"

]

}
"no_of choices": 1,
"nanme": "iten01",
"description": "itemdescription",
"id": "pkgit000000000002525"
}
I§
"image": null,

"effectivePrice": null,
"pricing_type": "100",
"l anguage_id": null,
"avail able front: "2013-08-12T00: 00: 00. 000+0000",
“training_ units": 12,
"di scontinued_front: "2018-11-12T00: 00: 00. 000+0000",
"di spl ayf or_web": true,
"no_of itenms": 1,
"featured": true,
"priceband units": null,
"package no": "TOOOA7",
"priceband_id": null,
"adm nistrator_id":
"id": "enpl 0000000000200003",
"di spl ayNane": "HCADM N'
}

ane": "packageTest AOTA",
"description": "description text",
"id": "pckge000000000002045",
"di splayfor_callcenter": true

CREATE A NEW PACKAGE

Overview

Creates a new Package

Requires OAuth
No



Method
POST

URL

https://< hostname-api.sabacloud.com>/v1//package

Calling Options

Table 24: Calling Options
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Name Description Default Value Data Type Required?
name Package name packageOl string Yes
package_no Package Number 001 string Yes
securityDomain | Domain {"id":"domin000000000000001", "display~ | string Yes
Supports lookup. Name":“world"}
description Package description | this is a new package string No
administrator_id | Package Adminstrator | {"id":"emplo000000000200003", "display~ | string No
Supports lookup. Name":"Dummy1"}
currency Package Currency {"id":"crncy000000000000001" string Yes
Supports lookup. ,"displayName":"USD"}
available_from | Package stat date 2018-08-12T00:00:00 string No
discontin~ Package end date 2019-10-12T00:00:00 string No
ued from
featured defines whether pack~ | true string No
age is feature package
or not
displayfor_call~ | Display for Call Cen~ | true string No
center ter
displayfor_web | Display for Web true string No
pricingType Package Pricing Type. | 100 number Yes
Pricing Type for
Package: Package
level / Item level
value 100 is for Pack~
age level pricing
value 200 is for item
level pricing
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Name

Description

Default Value

Data Type

Required?

multicur~
rency_pref

Multicurrency Prefer~
ence

Default valueis 1. i.e.
only in selected cur~
rency:

¢ 1 means selected
currency

¢ 2 means selected
currency and de~
fault currency

¢ 3 means all cur~
rency

1

number

No

price

Package Price

100.00

string

Yes

items

Package Items.

Min one item is re~
quired for package

1. name: Name of
Item

2. price: Price for
Item (Required in
case of Item level
Pricing)

3. currency: currency
for item price.
(Required in case
of Item level Pri~
cing)

4. choiceList: Choice
for an item. Min
one choice is re~
quired for an item.

e Id: Id for class
(can have
lookup with
part_no and
deliveryType)
or course (can
have lookup
with display~
name and ver~
sion)

e type: accepts 1
- course or 2 -
class

o Note
type is re~
quired for

[{"name":"item01", "description™:"item de~
scription”,"traininig_units":10,
"price":100.00,"choiceL~
ist":[{"id":"cours000000000200060", "dis~

playName":"course", "type™:1}]}]

string

Yes
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Name Description Default Value Data Type Required?
lookup of
itemChoice
(course,
class)
owners List of Owners [{"id":"emplo000000000001001", "“display~ | string No
Supports lookup. Name":"UTWO'}]
customValues | Custom Values {"custom0":"001"} string No
audienceType | Audience Type [{"id":"audie000000000001121", "display~ | string No
Supports lookup. Name":"aud_1"}]
pack~ Package Keywords | [{ "displayName": "Java", "action":"delete" | string No
ageKeywords H
dropPolicyInfo | Drop Policy. All val~ | {"charge":20.00, "chargeType":1, "cur~ string No
ues are required i.e. | rency":{"id":"crncy000000000000001",
charge, chargeType, |"displayName":"USD"}}
currency.
category Category [{"displayName™:"test_category"}] string No
Supports lookup.

Request Body

{

"nanme": " packageTest A06",

"package_no": " TOO0OAG",

"securityDomain”:
"id":"dom n0O0O000000000001",
"di spl ayName": "wor | d"

"description":"description text",

"adm ni strator

id":

"i d":"enpl 0000000000200003",
"di spl ayNanme": " Dummy 1"

}

urrency":

"id":"crncy000000000000001",
"di spl ayName": " USD"

}

"avai | abl e front:"2013-08-12T00: 00: 00",

"di scontinued froni:"2018-11-12T00: 00: 00",
"featured":true,

"di splayfor_callcenter":
"di spl ayf or _web":true,
"pricingType": 100,

"mul ticurrency_pref":1,

“price":

"10. 00",

true,
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“training_units":"12",

"itenms": |
{ .
"name":"itenDl",
"description":"item description",

"traininig units": 10,

"price":"100. 00",

"choiceList": [

{
"id":"cours000000000200060"
"di spl ayName": "cour se",
"version":"1",

"type":1

{
"id":"cours000000000200060"

"part _no":"cwbt _cl ass",
"deliveryType": " Wb- Based"
"type":2

]
}
"bmners":[

"id":"enpl 0000000000001001",
"di spl ayName": " UTWD'
}

"cust onVal ues": {
"customl":"cusl",
"custon":"2",
“custonB": null,
"customd": null,
"custonb": null,
"custonb": null,
"custonv": null,
“custonB8": null,
“custonm®": null,
"custonD": "defaul t"

"éudienceType": [

"id":"audi e000000000001121",
"di spl ayNane": "aud_1"

}!
.
"di spl ayNanme": "aud_11"
}
"backageKeymord§H [
{ "displayName": "Java", "action":"delete" }

] 1
"dropPolicylnfo": {
"charge":"20. 00",
"chargeType": 1,
"currency":
"id":"crncy000000000000001",
"di spl ayName": ""
}

} il
ategory": [



"di spl ayName": "t est cat egory"

Return Values

{

"id": "pckge000000000002045",

"di spl ayNane": "packageTest AO7",

"href": "https://<hostname>/v1l/ package/ pckge000000000002045"
}

UPDATE THE DETAILS OF A PACKAGE

Overview

Update a Package

Requires OAuth
No

Method
PUT

URL
https://< hostname-api.sabacl oud.com> /v1/package/:packageid

URL (User-friendly)
You can use a user-friendly URL which accepts the packageNo instead of the internal Package's ID.

https://< hostname-api .sabacl oud.com>/v1/package/packageNo= < packageNo>

Calling Options

Table 25: Calling Options
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Name Description Default Value Data Type Required?
packageid Package's ID pckge000000000001818 | string Yes
name Package name packageO1 string No
package no Package Number 001 string No
securityDomain Domain {"id":"dom~ string No
Supports looku in000000000000001",
PP P- "display~
Name":"world"}
description Package description this is a new package |string No
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Name Description Default Value Data Type Required?
administrator_id Package Adminstrator "id":"em~ string No
plo000000000200003",
Supports lookup. -
display~
Name":"Dummy1"}
currency Package Currency {1 angy00000000000000L ! | string No
"display~
Supports lookup. Name":"USD"}
available_from Package stat date 2018-08-12T00:00:00 | string No
discontinued_from Package end date 2019-10-12T00:00:00 | string No
featured defines whether package is | true string No
feature package or not
displayfor_callcenter |Display for Call Center true string No
displayfor_web Display for Web true string No
pricingType Package Pricing Type. Pri~ | 100 string No
cing Type for Package:
Package level / Item level
value 100 is for Package
level pricing
value 200 is for item level
pricing
multicurrency_pref | Multicurrency Preference. |1 string No
Default value is 1. i.e. only
in selected currency:
* 1 means selected cur~
rency
e 2 means selected cur~
rency and default cur~
rency
e 3 means all currency
update supports values 1 and
3only.
price Package Price 100.00 string No
items Package Items. [{"name":"item01", |string No

Min one item is required for
package

1. name: Name of Item

"description":"item
description”, "train~
inig_units10,"price™:10000,
"choiceL~

i {0l boud000000000200080




| System | 215

Name Description Default Value Data Type Required?
2. price: Price for Item (Re~ | "display~
quired in case of Item | Name":"course",
level Pricing) "type":1}1}
3. currency: currency for
item price. (Required in
case of Item level Pri~
cing)
4. choiceList: Choice foran
item. Min one choice is
required for an item.
e Id: Id for class (can
have lookup with
part_no and delivery~
Type) or course (can
have lookup with
displayname and ver~
sion)
e type: accepts 1 -
course or 2 - class
g Note: type is
required for
lookup of
itemChoice
(course, class)
owners List of Owners [{"id":"em~ string No
Supports looku plo000000000001001",
PP P- "displayName":"UT~
WO}
customValues Custom Values 001 string No
audienceType Audience Type K ¥ ade000000000001121' | string No
"display~
Supports lookup. Name":"aud_1"}]
packageKeywords Package Keywords [{ "displayName": string No
"Java", "action":"de~
lete" }]
dropPolicylnfo Drop Policy. All values are | {"charge":20.00,"char~ | string No
required i.e. charge, char~ |geType":1, "cur~
geType, currency. iergy{' " broy (0000000000000
"display~
Name":"USD"}}
category Category [{"display~ string No

Supports lookup.

Name":"test_cat~
egory"}]




Request Body

{

"nanme": " packageTest A06",
"package_no": " TOO0AG",
"securityDomai n": {
"id":"dom n00O000000000001",
"di spl ayNanme": "wor | d"
}

escription":"description text",
"admi ni strator_id":{
"id":"enpl 0000000000200003",
"di spl ayName": " Dunmy 1"
},
"avail abl e_front:"2013-08-12T00: 00: 00",
"di scontinued_froni:"2018-11-12T00: 00: 00",
"featured":true,
"di spl ayfor_callcenter":true,
"di spl ayf or _web":true,
"pricingType": 100,
"mul ticurrency_pref":1,
"price":"10.00",
“training_units":"12",
"itens": |
{ _
"name":"itenD1l",
"description":"item description",
"traininig_units": 10,
“price":"100. 00",
"action":"del ete",
"choi ceList": |

"id":"cours000000000200060",
"di spl ayNane": "cour se",
"type": 1,

"action":"del ete",

}
]
}

wners": [

{

]

"id":"enpl 0000000000001001",
"di spl ayNanme": " UTWD',
"action":"del ete"

}

"cust onVal ues": {
"custonl": "cusl",
"custon":"2",
"custonB":null,
"customd": null,
"custonb”: null,
"custonb": null,
"custonv":null,
"custonB8": null,
"custonm®": null,
"custonD": "defaul t"

}

’ udi enceType": [

"id":"audi e000000000001121",
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"di spl ayNane": "aud_1"

"di spl ayNanme": "aud_11",
"action":"del ete"

| }
" ackageKeywor ds": [
{ "displayNanme": "Java", "action":"delete" }

]

ropPol i cyl nfo": {
"charge":"20. 00",
"chargeType": 1,
"action":"del ete",
"currency":{
"id":"crncy000000000000001",
"di spl ayName": ""

}

, ategory": [

"di spl ayNane": "t est cat egory",
"action":"del ete"

Return Values

status: 204

DELETE PACKAGE

Overview

Delete particular package.

Requires OAuth
No

Method
DELETE

URL

https://< hostname-api.sabacl oud.com> /v1/package/:packageid

URL (User-friendly)

You can use a user-friendly URL which accepts the packageNo instead of the internal Package's ID.

https://<hosthame-api.sabacl oud.com>/v1/package/packageNo= < packageNo>
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Calling Options

Table 26: Calling Options

Name Description Default Value Data Type Required?
packageid Package Id pckge000000000001818 | string Yes
Use case

This enhancement provides a bulk way to retrieve and manage packages in Saba Cloud.

APIs for Package Order

How did it work?

These are new REST APIs.

How does it work now?

The following REST API is now available for creating package orders.

CREATE A NEW PACKAGE ORDER

Overview

Creates a new Package order.

Requires OAuth
No

Method
POST

URL

https://< hostname-api.sabacl oud.com> /v1/learning/enroll/package

Calling Options

Table 27: Calling Options

Name Description Default Value Data Type Required?

currenc Currenc o " | strin Yes
y y g

"displayName":"US
Dollars"}

sabaPackage Saba Package {10 000000000232, | string Yes
"displayName":"Core

java package 1"}
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Name

Description

Default Value

Data Type

Required?

taxExempt

Tax Exempt

False

string

No

cartltems

Cart Items [{"learninglt~ string
aml {0l to00000000008833,
"displayName™:"Eng~
lish Course Whbt1"},
"delivery~

Type{ ol 0000000000000 ;
"displayName":"Web
Based"}, "pack~

Erz SabdoMeZe TNTTTTIIITDECU
"display~
Name":"p1"}}]

Yes

paymentRequests Payment Requests [{"purchaseOrderNum~ | string

ber";"1000", "purchase~
Ol ? jpockI00000000001000,
"paymentType":"Pur~
chaseOrder",

"total Amount":"8.60"}]

No

Request Body

{

"currency":{
"id":"crncy000000000000001",
"di spl ayName": " US Dol | ar s"

" :sabaPackage" A
"id":"Mat hemati cs course package",
"di spl ayNane": "00001181"

"t axExenpt": true,
"cartltenms": [

"l earninglten':
"id":"dowbt 000000000002623",
"di spl ayNane": "Engli sh Course Wt 1"
" ael iveryType": ({
Ili dll:llll,
"di spl ayNane": ""
}!
"packagel tem': {
n I dll L nn

"di sbl a;/Narre" " plt

"custonD":"",
"custonml":"",
"custonR":"",
"custonB":"",
"customg":"",
"custonb":"",
"custonb":"",



"custonv": ,
n CuSt OnBII : nn ,
n CuSt Oﬂg" : nmn

}

’aynentRequests":[

"pur chaseOr der Number " : " 1000"
"purchaseOrderlid":"",

"traini ngUni t Agr eenent Nurrber " : "00001145"
“trainingUnitAgreenentlid":"",

" paynent Type": " Pur chaseOr der ",
"description":"",

"trainingUnits":"6",

"t ot al Amount " : " 8. 60"

"payBySubscri ption":""

Return Values

{
"orderld": "intor000000000205270",

"errors": [],
"war ni ngs": [

"errType": 1,
"l earnerld": "persn000000000200347"
"of feringld": "dowbt000000000002623"
"of feri ngNanme": "advance database 1",
"packagel d": nul I,
"groupld': "grpor000000000001209"
"groupOmnerld": "pckge000000000001502"
"errWarnhj ": {

"id": "140507",

"di spl ayName": " You are registering for a class that

| System | 220

requires

approval . Your request for approval will be sent upon conpletion of the order."

} il
"prereqHol ders": [],

"equi val ent Hol der": {},
"conflictsHolder": []

}

I
"orderDetail": {
"total Price": {
"amount": 107.5,
"currency":
"id": "crncy000000000000001",
"di spl ayName": "US Dol | ars"
I
"anmount String": "107,50 USD',
"i socode": "USD
¥
“trainingUnits": null,
"onl yTuPayabl eOrder": fal se,
"currency":
"id": "crncy000000000000001",
"di spl ayName": "US Dol | ars"

"brderStatus": "Confirnmed"



"order StatusQhj ": {

"description": "Confirned",
"order Status": 100,

"nane": "Confirnmed",

"key": "100"

"order Nunmber": "00204915",
"orderContact": "clientl sindhavl",
"order Contact Ref": null,
"orderDate": 1551770219000,

"pronoti onCode": null,

"t ot al DropCharges": null,

"t ot al DropChargel nTU': nul |,
"paynents": [

"id": "nmpay000000000002785",

"owner": {
"id": "intor000000000205270",
"di spl ayNanme": nul |
I
"amount": {
"amount": 97.5,
"currency":
"id": "crncy000000000000001",
"di spl ayName": "US Dol | ars"
I
"amount String": "97,50 USD',
"i socode": "USD"
}

atewayResul t": nul I,
"gatewayTransactionld": null,
"gat ewayRef erenceNo": nul I,
"paynent St at us": {
"nanme": " Paynent Conpl et ed",
"paynent St atus": 1,
"di spl ayName": "Paynment conpl et ed

},
"paynent Type": {
"name": "PurchaseOrder",
"paynent Type": 2,
"di spl ayName": "Purchase Order”
}

rainingnits": null,
"traini ngUni t Agreenent": null,
"purchaseCOr der":
"id": "pordr000000000200000",
"di spl ayNane": "1000"
}

ubscri pti onNo": null,
"subscriptionld": null,
"| ear ni ngSubscriptionld": null,
"invoi ceNo": null,
"invoi ceDetail": null,
"address": {
"updat eMet adata": nul I,
"di spl ayNane": nul |,
"state": "",
“country": "",
"owner": null,
"addr3": "",
"tag": O,
"addr1": "",
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n addr 2II : nun ,
" Ci ty": ""

" conmponent Narre : "Address",

"email": null,
“zip": "",
"addressString":
Zi p=, Country=",
"inconpl ete":
“id": null,
"l ocale": null,
"primaryKey": null,
"audi t Reason" :

true,

}

anPayByTrai ni ngUnits": false,
"canPayByPur chaseOrder”: true,
"canPayBySubscri pti onOrder":
"total Ref undl nTU": null,
"fi nal Amount ToRefund": nul |,
"final Amount ToRef undl nTU": nul |,
"t ot al Ref undedPaynent": null,
"t ot al Ref undedPaynent | nTU': nul |,
"al | Ref undabl el t ensSubTot al | NTU" :
"cust onVal ues": |

]

"nanme": "custonD",
"dat atype": {
"val ue": 18
}l
"val ue": null,

"di spl ayNanme": "custonmD"

"nane": "custonml",
"dat atype": {
"val ue": 18
}1
“val ue": null,

"di spl ayNanme": "custonl"

"nane": "custonk",

"dat atype": {
"val ue": 18

}!

"value": null,

"di spl ayName": "custonR"

"nanme": "custonB",
"dat atype": {
"val ue": 18
}l
"val ue": null,

"di spl ayNanme": "custonB"

"nane": "custond",
"dat atype": {

"val ue": 18
}1

" Addr 1=,

Addr 2= Addr3=, Cty=,

"audit with reason"

fal se,

nul |,

St at e=,
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"val ue": null,
"di spl ayNanme": "custom"

"nane": "custonb",
"dat atype": {
"val ue": 18
} il
“val ue": null,
"di spl ayNanme": "custonb"

"nanme": "custont",
"dat atype": {
"val ue": 18
} il
"val ue": null,
"di spl ayName": "custong"

"nane": "custonv",
"dat atype": {
"val ue": 18
} L]
"val ue": null,
"di spl ayNanme": "custonv"

"nane": "custonB8",
"dat atype": {
"val ue": 18
} il
“val ue": null,
"di spl ayNanme": "custon8"

"nanme": "custonB",
"dat atype": {
"val ue": 18
} il
"val ue": null,
"di spl ayName": "custonmd"

"name":. "custonl0",
"dat atype": {
"val ue": 18
} L]
"val ue": null,
"di spl ayName": "customl0"

"nane": "customill",
"dat atype": {
"val ue": 18
} il
"val ue": null,
"di spl ayName": "custonmll"

"nane": "custonl2"
"dat atype": {
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"val ue": 18

}1

"val ue": null,

"di spl ayNanme": "customl2"
}!
{

"nanme": "custonl3",

"dat atype": {

"val ue": 18

}!

"value": null,

"di spl ayName": "customl3"
}1
{

"nane":. "custonl4",

"dat atype": {

"val ue": 18

}l

"val ue": null,

"di spl ayName": "customl4"
}

] il
"mar ket i ngCanpai gn": null,

"t ot al Dr opChar gesBef oreTax": null,
"t ot al TaxOnDr opChar ges": nul I,

"regCpfDetail": null,
"taxStatuslnfo": {
"code": "200",

"detail Code": null,

"di spl ayName": " Taxabl e"
},
"vat No": nul I,
"address": {

"updat eMet adata": nul I,

"di spl ayName": nul |,

"state": "dsdsa",
“country": "Bel arus",
"owner": null,

"addr3": "ccc",

"tag": O,

"addr1": "aaa",

"addr2": "bbb",

IICi tyll: Ildddll,

"conponent Nane": " Address",
"emai |l ": null,

“zip": "112233",

"addressString": "Addrl=aaa, Addr2=bbb Addr3=ccc,
St at e=dsdsa, Zi p=112233, Country=Bel arus",

"inconplete": false,

“id": null,

"l ocale": null,

"primaryKey": null,

"audi t Reason": "audit with reason”

}l

"billingAddress": {
"updat eMet adata": nul I,
"di spl ayNane": null,

"state": "colbstate",
"country": "India",
"owner": null,

n addr 3II : nn ,

"tag": 0,

G ty=ddd,
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"addr1": "colbaddressi1",

"addr2": "",

"city": "colbcity",
"conponent Nane": " Address",
"emai |l ": null,

"zip": "colbzip",
"addressString": "Addrl=colbaddressli,

St at e=colbstate, Zi p=colbzip, Country=India",

"inconpl ete": false,

“id": null,

"l ocale": null,

"primaryKey": null,

"audi t Reason": "audit with reason"

}

ouponDi scount": null,
"hasCcPoSplitPaynment": false,
"baseCust omer":
"id": "persn000000000200347",
"di spl ayNane": "clientl sindhavl"

"orderltems": [
{

"partDetail": {
"mn.ct": O,
"max_ct": O,
"max_book": O,
“csr_id": null,
"open_enrol|l": null,
"open_enroll _for_all™: null,
"enroll _close": null,
"stop_auto_pronotion": null,
"ski p_days_map": null,
"vlelnfo": null,
"di sp_for_web": true,

Addr 2= Addr 3=,

"disp_for_call _center": true,

"enforced_seq": null,
"of feringPrices": null,

"startDatel nUser Ti nezone": nul |,

"endDat ei nUser Ti mezone": nul
"startDatel 18n": null,
"endDat el 18n": nul |,
"| ear ni ngAssi gnments": nul |,
"of fering_tenp_no": null,
"of feringl ocked": fal se,
"publ i shStartDate": null,
"publ i shEndDate": nul I,
"publishStatus”: null,
"publ i shSt at usMessage": nul |
"l ocationDetail": null,
"audi enceTypes": nul I,
"availabilityDetails": {
"of feringPrice": {
"amount": 100,
"currency":

"id": "crncy000000000000001",
"di spl ayName": "US Dol | ars"

}!
"amount String": "100 USD',
"i socode": "USD'

" évai | abl eSeats": -1,

"of feringPriceDi splay":

"100 USD"

Cty=colbcity,
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}

"actions": null,
"has_community": fal se
"group_id": null,

"consumeWthinCert": false,

"creditString": null,
"cust onVal ues": [

{

"nane":. "custonD",

"dat atype": {
"val ue": 18

} 1

"val ue": null,

"di spl ayNane":

"nane": "custonl",

"dat atype": {
"val ue": 18

} 1

"val ue": null,

"di spl ayNane":

"nane": "custonk",

"dat atype": {
"val ue": 18

} L]

"value": null,

"di spl ayNane":

"nane":. "custonB",

"dat atype": {
"val ue": 18

} 1

"val ue": null,

"di spl ayNane" :

"nane": "custond",

"dat atype": {
"val ue": 18

} 1

"val ue": null,

"di spl ayName":

"nane":. "custonb",

"dat atype": {
"val ue": 18

} L]

"value": null,

"di spl ayNane":

"nanme": "custonb",

"dat atype": {
"val ue": 18
}

alue": null,

,reditstIIection": nul |,

" Cust onD"

" Cust ont"

" Cust onR"

" Cust onB"

" Cust om¥"

" Cust onb"
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"di spl ayName": " Custong"

"nane":. "custonv",

"dat atype": {
"val ue": 18
}

"val ue": null,

"di spl ayNanme": " Custonv"

"nane": "custonB8",

"dat atype": {
"val ue": 18
}

alue": null,

"di spl ayName": " Custon8"

"nane": "custond",

"dat atype": {
"val ue": 18
}

alue": null,

"di spl ayNanme": " Custonmd"

"nanme": "ExCustonil",

"dat atype": {
"val ue": 18
}

",al ue": null,
"di spl ayNane" :
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"kl 18nALVBTC f eri ng_2e28a035- f 237- 4853- 99e0- c2b0f f 7c0cd3_dom n000000000000001( M ssi ng

resource)”

}
1,

"owners": null,
“trainingUnits": null,
"status": null,

"cal endar Export URL": nul |,

"m croLearni ng": false,
"do_not _drop_post": null,
"post _order": null,

"post _conpl etion": null,
"cpfMns": O,

"wai t Li stedCount": O,
"regi steredCount": O,

"groupAssoci at edWt hCourse": null,

"stat usNunval ue": null,
"inheritedTrai ni ngUnits":

Course or Delivery Mde",
"suppressScor eForOr": fal se,

"cust onFi el dsSet OnCour se" :

"cour seDescription":

"No Training Units defined on

fal se,

"cl assDescription": " ad{/ance dat abase 1 wbt 1",

"cour seCust onVal ues": [

{

"nane": "custonD",

"dat atype": {
"val ue": 18
}1



"val ue": null,
"di spl ayNanme": " Custond"

"nane": "custonml",
"dat atype": {
"val ue": 18
iy
“val ue": null,
"di spl ayNanme": " Custonl”

"nane": "custonk",
"dat atype": {
"val ue": 18
} il
"value": null,
"di spl ayName": " CustonR"

"name": "custonB",
"dat atype": {
"val ue": 18
} L]
"val ue": null,
"di spl ayNanme": " CustonB"

"nane": "custond",
"dat atype": {
"val ue": 18
iy
"val ue": null,
"di spl ayNane": " Customd"

"nane": "custonb",
"dat atype": {
"val ue": 18
} il
"value": null,
"di spl ayName": " Custonb"

"name": "custont",
"dat atype": {
"val ue": 18
} L]
"val ue": null,
"di spl ayNanme": " Custong"

"nane": "custonv",
"dat atype": {
"val ue": 18
} il
“val ue": null,
"di spl ayNane": " Custonv"

"nane": "custonB",
"dat atype": {
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"val ue": 18

}

,alue": nul |,
"di spl ayNane": " Custon8"

"nane": "custond",
"dat atype": {

"val ue": 18
}

"val ue" nul |,
"di spl ayName": " Custond"

"nanme": "customlO",
"dat atype": {

"val ue": 18
}

alue": null,

"di spl ayName": " CustomlQ"

"nane": "customill",
"dat atype": {

"val ue": 18
}

alue": null,

"di spl ayNanme": "Custonmll"

"nane": "custonl2"
"dat atype": {

"val ue": 18
}

"value": null,

"di spl ayName": " Customl2"

"nanme": "customl3",
"dat atype": {

"val ue": 18
}

alue": null,

"di spl ayName": " Customl3"

"nane": "customl4",
"dat atype": {

"val ue": 18
}

alue": null,

"di spl ayNanme": " Custonl4"

"nane": "excustonl"
"dat atype": {

"val ue": 18
} il
"val ue": null,
"di spl ayNane":
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"kl 18nALG f eri ngTenpl at e_69a72eeb- 2df b- 40bb- b9b0- 72207136aaac_dom n000000000000001( M ssi ng

resource)"
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"nanme": "excuston",
"dat atype": {

"val ue":
}

10

,alue": nul |,
"di spl ayNane":

"kl 18nALO f eri ngTenpl at e_1c6203a0- 273e- 42bd- bebc- f 49048f 5¢76e_don n0O0000000000001( M ssi ng

resource)"

]

}

}

ane": "advance dat abase 1",
| anguage": {
"id": "1ange000000000000001",
"di spl ayNanme": "English"

ocation": null,
resources":

] il
"id": "dowbt 000000000002623"
"description":
"cl ass_no":
"cpf":

"advance dat abase 1 wbt 1",
" ADVANCE DATABASE 1 WBT1",
fal se,

"custontields": |

{

"nane": "custonD",
"dat atype": {

"val ue":
}

18

alue": null,

"di spl ayNanme": " Custond"

"nane":. "custonl",
"dat atype": {

"val ue":
}

18

alue": null,

"di spl ayNanme": " Customl"

"nane": "custon",
"dat atype": {

"val ue":
}

18

alue": null,

"di spl ayName": " CustonR"

"nane": "custonB",
"dat atype": {

"val ue":
}

18

alue": null,

"di spl ayName": " CustonB"

"nane":. "custond",
"dat atype": {

"val ue":
}

18

alue": null,



"di spl ayName": " Custom"

"nane": "custonb",
"dat atype": {
"val ue": 18
} il
"val ue": null,
"di spl ayNanme": " Custonb"

"nane": "custonbt",
"dat atype": {

"val ue": 18
}

"val ue" nul |,
"di spl ayName": " Custong"

"nane":. "custonv",
"dat atype": {

"val ue": 18
} il

"value": null,
"di spl ayName": " Custonv"

"nane": "custonB8",
"dat atype": {
"val ue": 18
} il
"val ue": null,
"di spl ayNanme": " Custon8"

"nane": "custond",
"dat atype": {

"val ue": 18
}

"val ue" nul |,
"di spl ayName": " Custond"

"nane": "ExCustonil",
"dat atype": {

"val ue": 18
} L]
"value": null,
"di spl ayNane":
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"kl 18nALWBTC f er i ng_2e28a035- f 237- 4853- 99e0- c2b0f f 7cOcd3_dom n000000000000001( M ssi ng

resource)"

}
1 _
“duration": 600,
"conmponent Nane": " Conponent Nane",
"l anguage_i d":
"id": "l ange000000000000001",
"di spl ayNanme": "English"
}!
"avail _front': 1540751400000,
"wbt _no": "ADVANCE DATABASE 1 WBT1",
"abstract": "advance dat abase 1",



"startDate": null,

"of feri ngNunber": "ADVANCE DATABASE 1 WBT1",

"vendor id": null,

"l ocation_id": nul

"start_date": null,
"delivery_ id":

"id": "egcat 000000000000005"

"di spl ayNane":

"aisc_fronf: nul |,
"facility_id": nul
"offering_tenp_id":

"Web- Based"

"id": "cours000000000202686"

"di spl ayNane":
}

ession_tenpl ate":
"manuf acturer _id":

"cust onFi el dsVal ue"

{

"advance dat abase

nul |,
nul |,

|

"nane": "custonD",

"dat at ype":
}

"val ue"

{
. 18

alue": null,

"di spl ayNanme": " CustonD"

"nane":. "custonl",

"dat at ype":
}

"val ue"

{
. 18

alue": null,

"di spl ayNanme": " Customl"

"nane": "custon",

"dat at ype":
}

"val ue"

{
. 18

alue": null,

"di spl ayName": " CustonR"

"nane": "custonB",

"dat at ype":
}

"val ue"

{
. 18

alue": null,

"di spl ayName": " CustonB"

"nane":. "custond",

"dat at ype":
}

"val ue"

{
. 18

alue": null,

"di spl ayNanme": " Custom"

"nane": "custonb",

"dat at ype":

"val ue"

{
. 18

1"
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}

,al ue": null,
"di spl ayNane":

"nane": "custonbt",
"dat atype": {

"val ue":
}

"val ue”: nul | ,
"di spl ayNanme":

18

"nane":. "custonv",
"dat atype": {

"val ue":
}

18

’al ue": null,
"di spl ayNane":

"nane":. "custonB",
"dat atype": {

"val ue":
}

18

,al ue": null,
"di spl ayNane" :

"nane": "custond",
"dat atype": {

"val ue":
}

"value”: nul | ,
"di spl ayName":

18

"nane": "ExCustonil",
"dat atype": {

"val ue":
}!

"value": null,
"di spl ayNane":

18
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" Cust onb"

" Cust onb"

" Cust onv"

" Cust onB"

" Cust onP"

"kl 18nALVWBTC f er i ng_2e28a035- f 237- 4853- 99e0- c2bO0f f 7cOcd3_dom n000000000000001( M ssi ng

resource)"

% for all

]

}

"dropPolicylnfo": {

"traini ngUni t DropPol i cyl nfo":

ot her days.",

"notifyDropCondition":

"al | Ef fectivePolicies":

"displayString":

[

riceDisplayString": "100 USD',

"No cancel | ati on charge.",

"Cancel I ati on charge of 10.0

"timeEntryld": ,

"currency": {
"id": "crncy000000000000001",
"di spl ayName": "US Dol | ars"

}

, harge": 10,
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"chargeType": 1,
"daysTo": 99999,
"daysFronm': -99999

] L]
"| ast Dat eToDr opW t hout Char ge": nul |

"avai l abl eSeats": -1,
"durationString": "10:00",
"deliveryType": {
"id": "egcat 000000000000005",
"di spl ayName": "Web- Based"
}

, ecurityDonmai n":
"id": "dom n000000000000001",
"di spl ayNane": "worl d"

}

acility": null,
"price": {
"amount": 100,
"currency":
"id": "crncy000000000000001",
"di spl ayName": "US Dol | ars"”
¥
"amount String": "100 USD',
"i socode": "USD'
I
"endDate": null,
"sessionTenpl ate": null,
"ownersVal ue": null,
"of feringTenpl ate":
"id": "cours000000000202686",
"di spl ayNane": "advance dat abase 1"

}

’ aseDel i veryType": 200,
"courseVersion": null,

Use case
This enhancement provides a bulk way to create package orders in Saba Cloud.
API for Canceling an Order

How did it work?

These are new REST APIs.

How does it work now?

The following REST API is now available for canceling package orders.

CANCEL AN ORDER

Overview

Cancels an order.



Requires OAuth
No

Method
PUT

URL

https://< hostname-api.sabacl oud.com>/v1/learning/order/cancel

Calling Options

Table 28: Calling Options

Name Description Default Value Data Type Required?

id Order's ID in~ string No
tor000000000200174

order_number Order number 00204724 string No

cancelWithCharge Cancel order with charge | false string No

reason Order cancel reason Test reason string No
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Request Body

{
"order_nunber":"00204724",
"order _id":"intor000000000200174",
"cancel Wt hCharge":true,
"reason":"Test reason"

}

Return Values

Status: 204 No Cont ent

Use case

This enhancement provides a bulk way to cancel orders in Saba Cloud.

API for Pulse

How did it work?

This is a new REST API.

How does it work now?

The following REST API is now available for retrieving survey along with the question details.



GET ACTIVE SURVEY INFO

Overview

Returns survey along with question details.

Requires OAuth
No

Method
GET

URL

https://< hostname-api.sabacl oud.com> /v1/pulse/surveyInfo

Return Values

"questionsConfig": {
"sections": {
"PERN": {
"HPY": [{
"enoj i Questionld":

"surveyQuestionld":

"optional Question":

kgADH [{
"enpj i Questionld":

"surveyQuestionld":
"optional Question":

}]1
"NEU': [{
"enpj i Questionld":

"surveyQuestionld":
"optional Question":

}}]
"HPY": [{

"enpj i Questionld":

"surveyQuestionld":
"optional Question":

}]1
"SAD': [{
"enpj i Questionld":

"surveyQuestionld":
"optional Question":

H,
"NEU': [{
"enpj i Questionld":

"surveyQuestionld":
"optional Question":

}}]
"OVPY": {
THPY' D [{

"enpj i Questionld":

"surveyQuestionld":

" pf genr000000000001100",

"exqst 000000000001680"
fal se

" pf gen®00000000001102",

"exqgst 000000000001680"
fal se

" pf gend00000000001101"

"exqst 000000000001680"
fal se

" pf gen®00000000001103",

"exqgst 000000000001683"
fal se

" pf gend00000000001105"

"exqst 000000000001683"
fal se

" pf gen000000000001104" ,

"exgst 000000000001683"
fal se

" pf gen®00000000001106",

"exqst 000000000001682"
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"optional Question": false

}]1

"SAD": [{

"enpj i Questionld": "pfgend00000000001108"
"surveyQuestionld": "exgst000000000001682"
"optional Question": fal se

H,

"NEU': [{
"enpj i Questionld": "pfqgend00000000001107"
"surveyQuestionld": "exgst000000000001682"
"optional Question": fal se

}H

}

}

uestions": [{
"surveyQuestionld": "exqgst000000000001680"
"questionld": "quest000000000001700"
"questionType": "YES NO',
"questionText": "Et es Si/Na question?"
"choi ces":
"choi celd": "choi cO00000000001720"
"name": "Si",
"ordinal": 1
b0 ,
"choi celd": "choi c000000000001721",
"nanme": "Na",
"ordinal": 2
H,
"noCxf Wr dResponses”: 1
|
"surveyQuestionld": "exgst000000000001683"
"questionld": "quest000000000001703"
"questionType": "WORD RESPONSE",
"questionText": "Test Spanish Word Response Question",
"choices": [],
"noCf Wr dResponses”: 1
|
"surveyQuestionld": "exgst000000000001682"
"questionld": "quest000000000001702"
"questionType": "WORD RESPONSE",
"questionText": "\Wat is your Spanish word response?”
"choices": [],
"noCf Wr dResponses”: 2

}H

} il

"configld": "pucfg000000000001060"
"canUser Provi deFeedback": fal se,

"r emai ni ngDaysFor FeedBack": O,
"remai ni ngSecondsFor FeedBack": O,
"canVi ewedByCurrent Learner": fal se

}

The following REST APIs are now deprecated and will be discontinued in the next few updates:

* GETACTIVE SURVEY DETAIL
» GETACTIVE SURVEY QUESTION DETAILS

}

Use case
N/A



APIls for uploading images for learning objects

How did it work?

It was not possible to upload images to the various learning objects that supported images using REST APIs.

How does it work now?

The following REST APIs now allow uploading images to the various learning objects that support images.

UPLOAD IMAGE OF AN OBJECT (LEARNING OBJECTS)

Overview

Allows uploading the image for one of the following learning objects using multipart/form-data as the content-type:

* Course

 Certification / Curriculum
» Package

« Subscriptions

o Category

Requires OAuth
No

Method
PUT

URL
https://< hostname-api.sabacl oud.com> /v1/imageupload

Content-type
Multipart/form-data

g~ Note: The image's format and size restrictions are the same as the ones on the UI. This API does not support
removing an image of an object, as the same is not supported on the UI.

Calling Options

Table 29: Calling Options
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Name Description Default / Sample | Data Type Required?
Value

file key / value If not provided, then file Yes

default is file. The file
name will be provided
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Contains the object identific~
ation detail in JSON format
to which image is to be up~
loaded.

o Note: fileAttribute~
Name is optional

Object Type: Sub~
scription

e Note:

Subscription
number is option~
al, it is provided
if object ID is
unknown.

{

"fileAttrib~
ut eNane": "i m-
age",

"obj ect ~
Type": "sub~
scription",

"obj ect ~
[ d":"sb~
sor(00000000000633'

"subscri p~

tion_num-
ber": " 1234543"

}

Object Type: Pack~
age

o Note: pack~.
age_number is
optional, it is
provided if ob~
ject ID is un~
known.

i _
“fileAttrib~
ut eName": "i m-
age",

"obj ect ~
Type": " pack~
age",
"objectld":

" package_numi
ber":"Lear n~
i ng Package"

Object Type: Course

Name Description Default / Sample | Data Type Required?
Value
indetail input's option~
al attribute fileAttrib~
uteName.
detail JSON Yes
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Name

Description

Default / Sample
Value

Data Type

Required?

e Note:

course_no and
version are op~
tional, they are
provided if ob~
ject ID is un~
known.

{
"fileAttrib~
ut eName": "i m-
age",
"obj ect ~

Type": " cour se",

"objectld":

"oorse o' 12364,

"ver ~
sion":"v1"

}

Object Type: Certific~
ation

o Note: certifica~
tion_name and
version are op~
tional, they are
provided if ob~
ject ID is un~
known.

{

"fileAttrib~
ut eName": "i m-
age",

"obj ect ~
Type":"certi ~
fication",

"obj ect ~
Id":"crt~
f000000000205800"

"certifica~
tion nane":"j ava
certifica~
tion",

"ver ~
sion":"Core
Java"

}
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Name

Description

Default / Sample
Value

Data Type

Required?

Object Type: Cur~
riculum

e Note: cur~
riculum_name is
optional, it is
provided if ob~
ject ID is un~
known.

{

"fileAttrib~
ut eName": "i m-
age",

"obj ect ~
Type":"cur~
riculunt,

"objectld":

" urrg00000000nns D,

"cur~
ri al umrerd': "Adi tuce
curricul a"

}

Object Type: Cat~
egory

e No'ge: name is
optional, it is
provided if ob~
ject ID is un~
known.

{

"fileAttrib~
ut eNane": "i m-
age",

"obj ect ~
Type":"cat ~
egory",

"objectld":

"' Cet e 0000000000 4D

"name": "cat ~
egoryl\\ cat ~
egoryl child1"
}

GET IMAGE URL OF AN OBJECT (LEARNING OBJECTS)

Overview

Allows retrieving the image URL for one of the following learning objects:
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» Course

» Certification / Curriculum
e Category

» Package

» Subscriptions

Requires OAuth
No

Method
GET

URL

https://< hostname-api.sabacl oud.com> /v1/imageupload/:object Type/:objectld?version=:version

URL (User-friendly)
You can use a user-friendly URL which accepts object number instead of the internal Object’s ID.
https://< hostname-api .sabacl oud.com>/v1/imageupload/course/course_no=<course_number>?version=<version>

https://< hostname-api.sabacl oud.com>/v1/imageupload/subscription/subscription_number=<subscription_number>

Calling Options

Table 30: Calling Options

Name Description Default / Sample | Data Type Required?
Value

objectType Object Type course string Yes

objectld Object ID cours000000000200187 | string Yes

version \ersion string No

Return Values

{
"id": "pckge000000000001089",

"di spl ayNane":
"htt p://<host name>/ pr oduct i on/ sabapackage/ not dc000000000203739_sabapackage. JPEG'
}

Use case

This enhancement provides a bulk way to upload images for learning objects in Saba Cloud.
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Updated REST APIs

People APIs

How did it work?

Some People REST APIs did not have the support for user-friendly URLSs.

How does it work now?

The following REST APIs are now updated to support user-friendly URLs and new search criteria.

Table 31: User-friendly URLs

REST API Method URLs with lookup

ADD SECURITY POST https://<hostname-api.sabacloud.com>/v1/people/username=:username/se~
ROLES OF A PER~ curityRole

SON

ASSIGN AUDIENCE |POST https://<hostname-api.sabacloud.com>/v1/people/username=:username/audi~
TYPE / SUB AUDI~ encetype

ENCETYPETO A

PERSON

ADD CURRENCY TO | POST https://<hostname-api.sabacloud.com>/v1/people/username=;username/cur~
PERSON rencyList

DELETE A SECUR~ |DELETE https://<hostname-api.sabacloud.com>/v1/people/username=:username/se~
ITY ROLE FROM A curityRole/:secroleid

PERSON

DELETE A RE~ DELETE https://<hostname-api.sabacloud.com>/v1/people/username=:username/re~
QUIRED JOB ROLE quiredjobrole/:jobid

FROM A PERSON

DELETEANOPTION~ | DELETE https://<hostname-api.sabacloud.com>/v1/people/username=:username/op~
AL JOB ROLE FROM tionaljobrole/:jobid

A PERSON

DELETE AN AUDI~ |DELETE https://<hostname-api.sabacloud.com>/v1/people/username=;username/audi~
ENCE TYPE / AUDI~ encetype/{audld}

ENCE SUB TYPES

ASSIGNED TO A

PERSON

In addition to this, the FIND PROFILE INFORMATION and SEARCH PROFILE INFORMATION REST APIs
now have the following additional search criteria (along with sample values):

* manager_id (emplo000000000001000)
e manager_username (csindhav2)
» timezone_id (tzone000000000000005)



 jobtype_id (jobtp000000000001000)

* jobtype_name (Engineer 2)

« location_id (locat000000000001000)

« location_name (Pune)

* location_number (123)

* home_domain_id (domin000000000001000)
e home_domain_name (World)

« security_domain_id (domin000000000001000)

e security_domain_name (World)
« created_by (uone)
e updated_by (uone)

g~ Note: Text in the () indicate sample values.

Use case
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This enhancement makes it much more convenient to use Saba APIs and reduces the number of API calls a user has to

make by eliminating the need to convert to ID.

Additional fields for Certification and Curriculum APIs

How did it work?

The following REST APIs didn't support adding information for enforce_target_date, enforce_module_seq,

reAssignedTargetDays and grace_period fields:
+ CREATE A NEW CERTIFICATION

* UPDATE DETAILS OF A CERTIFICATION

« CREATE A NEW CURRICULUM
+ UPDATE DETAILS OF A CURRICULUM

How does it work now?

These REST APIs are now updated to support these fields:

CREATE A NEW CERTIFICATION

Table 32: Calling Options

Name Description Sample Value Data Type Required?
enforce_module_seq |Enforce Module Sequencing | false string No
enforce_target_date |Enforce Target Date false string No
grace_period Grace Period window 90 string No
reAssignedTargetDays | Reassignment Target Days |90 string No




UPDATE DETAILS OF A CERTIFICATION

Table 33: Calling Options
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Name Description Sample Value Data Type Required?
enforce_module_seq |Enforce Module Sequencing | false string No
enforce_target_date | Enforce Target Date false string No
grace_period Grace Period window 0 string No
reAssignedTargetDays | Reassignment Target Days |90 string No
CREATE A NEW CURRICULUM
Table 34: Calling Options
Name Description Sample Value Data Type Required?
enforce_module_seq |Enforce Module Sequencing | false string No
enforce_target_date |Enforce Target Date false string No
UPDATE DETAILS OF A CURRICULUM
Table 35: Calling Options
Name Description Sample Value Data Type Required?
enforce_module_seq |Enforce Module Sequencing | false string No
enforce_target_date | Enforce Target Date false string No

Use case

This enhancement now makes it possible to pass additional information.

New search criteria for searching enrollments

How did it work?

The following REST APIs didn't allow filtering out transcript data:

* SEARCH ENROLLMENTS BASED ON GIVEN CRITERIA
* SEARCH ENROLLMENTS BASED ON GIVEN CRITERIA (USING POST - RANGE BASED SEARCH)

How does it work now?

These REST APIs now have the following new search criteria:

e status
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e action_status

Pass status==100 and action_status==100 as the search filter to make these APIs only return enrollments.

Use case

This enhancement makes these REST APIs more flexible.

How did it work?

It was not possible to send digitally signed emails from Saba Cloud.

How does it work now?

In this update, digitally signed emails can be sent for:

» All the triggered and periodic notification emails.
» Two factor authentication emails.

Note: For Two factor authentication emails, the email will be signed only if the "From address for Security
Code mail" site property (To update the "From address for Security Code mail" site property submit a support
request. For assistance, contact Saba support.) under Two Factor Authentication matches the "from™ address
configured at "world" domain.

* SAML expiry notifications.
« Change password notification.
« All emails that are sent out from Saba Analytics

o Note: If an Analytics report is scheduled with Run as recipient configuration, then the digital signature
configuration of each recipient (on domains for which digital signature is configured) will be considered. For
example: If 2 out of 10 recipients have digital signature configured on their domains, then mails coming out of
those 2 recipients will be signed.

To send digitally signed emails you need to enable a new service called Email Digital Signature which is available
under Admin > System > Configure System > Services > Foundation.

g~ Note: By default, this service is disabled.

Emails will be signed, even if the signing certificate is expired or revoked.

= Foundation
* Activity Stream
Email Digital Signature

Figure 155: Email Digital Signature service



| System | 247

You can define domain specific digital signature details for this service.

Domain SDECiﬁC Parameters Add Parameter | Print | Export
Domain | From Address Reply To Address Digitally Signed Actions
warld kkalyani@saba.com kkalyani@sabademo.com Yes rd i'

SAVE CANCEI

Figure 156: Domain specific details

As a system admin, for every domain, you can specify the following under Manage Notifications > Config > Domain
Specific Parameters:

e From Address

« Reply To Address

« Digital Signed (whether to enable or disable it for that domain) - When enabled, the email is signed using S/IMIME
standard. It depends on the email client to verify the email signature. If client does have capability to verify the
signature then the an attachment is shown with *.pks / *.pkm which can be ignored.

g~ Note: Signature for iCal emails are signed, however the web clients such as Outlook do not show that.

< Signing Certificate - The signing certificate should be of PKCS12 format and should be obtained from a valid
certificate authority. The key should be of RSA format and the key size should be greater than 1024 bits. Email
Address present in the certificate should match the From Address present in the domain param screen.

 Certificate Password - This is the password for the signing certificate. Generally, PKCS12 certificates are protected
by passwords. This is optional.

« Signature Algorithm - This is the digest algorithm which can be used to sign the email and the supported digest
algorithms are: SHA — 1, SHA - 256, SHA - 384, SHA - 512
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Add Domain Specific Parameter

Domain
From Address*® kkalyani@saba.com
Reply To Address ™ kKkalyani@sabademo.com
Digitally Signed
cert.pl2
Sir STl = 7
Signing Certificate Choose file Mo file chosen
E:t?rtlf cate ”ﬂﬂﬂ'ﬂ."ﬂrfl Gl o e 0 o il o G
Signing Algorithm * SHA256 v

SAVE CLOSE

Figure 157: Email Digital Signhature domain specific details

Landing page for a Microsite

How did it work?

It was not possible to set a landing page for a Microsite.

How does it work now?

In this update, the system admin can now select one of the following landing pages for a particular Microsite by setting
Admin > System > Configure System > Microsite > <MicroSite> > Default Landing Page:

* Home

My Plan

« Browse Catalog

» Default Workspace

o Note: If the related service is disabled, users will be redirected to the Home page.

This enhancement is only available, if you are using Saba Cloud's New User Experience.



| System | 249

Default Landing Page @
Default Workspace

My Plan
Browse Calalog
Default Workspace

Figure 158: Default Landing Page

e Notes:

» For Cert SSO or JWT IdP initiated login, redirectURL (an existing site level property) will take preference over
the Default Landing Page.

» Users accessing the page using spfUrl or deeplinks, they will be redirected to their designated page and not
Default Landing Page.

Profile MicroApp enhanced for the new user experience

How did it work?
The earlier deeplink URL for the Profile MicroApp used to be of the format:

htt ps: // <server >/ Saba/ Wb_spf/ <si t e>/ common/ profi | e/ m croapps/ <profil eM cr oAppNane>
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How does it work now?

In this update, the Profile MicroApp has been redesigned and enhanced for the new user experience. The look and feel
of the MicroApp settings page has changed. The deeplink URL has changed to this format:

ht t ps: / / <host nane>. sabacl oud. coni Saba/ Vb_spf / <Soci al URL>/ app/ me/ m cr oapp/ <m cr oappkey>

Note: You are required to use the new deeplink URL going forward and also update the existing deeplink URLS
with the new URL.

By default, the Profile MicroApps will not be displayed while you are viewing other user's profile.

g~ Note: This is applicable on Saba Cloud's old user interface as well.

How did it work?

TIM would recommend courses only from the learning catalog.

How does it work now?

TIM can now recommend courses from the following content vendors if they are successfully configured in Saba
Marketplace.

» Harvard Manage Mentor
» LinkedIn Learning

¢ OpenSesame

e Udemy

On the Recommendations page and in the My Recommendations portlet, the courses also indicate its source.

g Note: You must click ME > Recommendations to access the Recommendations page.
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Mg [ Hecommendatsns

Recommendations RECOMMENDATIONS: FEATURED

(TIM i 4% smart])

These recommendations are based on your 05
profile, interests and more.

TEACH TIM

Teach TIM 1o get better recommendaticns. Top Recommendations for you. TIM, The Intelligent Mentor
® ® ® x ®
A Business Opportunity 93858 Coursa 3ds Max: Textures and... Course creation Course For Testing
HARVARD H il |
e 1 @ {A udemy © Linkedf] © [ opesessmesr © ©

ﬂ USEFUL COURSES

A Business Opportunity #3858 Course 3ds Max: Textures and M...

This Learning Spark is one of the Case
Stuches i the Skilsoft Leadership
( Advaniage: Finance for non-Fiman.. >

B eier v M ¥ © A udemy R x O Linkedf ® x©

Figure 159: Course recommendations
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My Recommendations ~

m A Business Opportunity

Add | Ignore

Linked Harnga
MaragaMprtor

m 93858 Course

Add | Ignore

=

m 3ds Max: Textures and M...

Add | Ignore

Linked [

m Course creation

Add | Ignore

L )
Linked[[f] | Tosrseune

m Course For Testing

Add | Ignore

Figure 160: My Recommendations portlet

Use Case

This enhances the existing framework to expand the recommendation sources for TIM. Saba Cloud connects to a variety
of content vendors that are well known sources to provide learning on varied topics.
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Topics: This section includes topics to guide you through new features and enhancements

under Talent.
e Audit trail on Bench view and

Talent Profile
+ Enhancements to the N-box filters

« View the profile card of talent pool
candidates
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How did it work?

The Talent Administrator could not view the audit trail if any changes were made in the user's bench view and talent
profile.

How does it work now?

The Talent Administrator can now view the auditing on the candidate's bench view and talent profile. In the bench view,
the auditing is available only for the Active and Not Accepted candidates. Click the View Audit History action
corresponding to the candidate to view the trail. Currently, only Silent auditing is supported.

Rajeev Sawant Talent Pool
o e o

e iretted s T

‘e [ oo |
. & . rm—
] B
Figure 161: View Audit History of Candidate
Audit Trail

Print | Export | Modify Table
[ Action Timestamp Previous Value | New Value [ Author [ Reason

Update : Rank 22022019 4:08:45PM null 1 Swaroop Wakade  Silent auditing

Update : Readiness  22.02.2019 3:51:19 PM Test Readiness Lessthan 1year Swaroop Wakade  Silent auditing
Insert 10.10.201612:36.05PM - Candidate Swaroop Wakade  Silent auditing

CLOSE

Figure 162: Audit Trail of Candidate

In the Talent Profile for a candidate, click the Audit Trail icon to view the changes.



TALENT PROFILE FOR PAT ROSE

Professional Interests
Short-Term Interests:

Long-Term Interests:

Job Details

Job_type: Accountant

Job Level: B C-Level Executive
Potential Level: @ Manager

Job Critical: Mo

General Readiness-Update: Less than 1 year
Mobility: No

Potential Positions: @
Accountant ¥ | Benefits Manager X
Career Planning: Jobs of Interest
FATH HAME 1-3 YEAR TARGET 3-3 YEAR TARGET

Mn rarser nathe have heen rreated

LONG TERM TARGET

3

CANCEL UPDATE

Figure 163: Audit Trail Icon on Talent Profile

Started 05:14:45 AM

Audit Trail
Print | Export | Modify Table
Action Timestamp Previous Value | Hew Value Author Reason
Jab level orz2/2019 . Silent
change 001353 AM CEQ C-Level Exscutive John Gartnerl =uditing
Prosy Access 01/16/2019 NiA NFA John Gartner1 (On behalf of  szilent
Ended 05:15:40 AM Pzt Ross) suditing
Proxy Access 01/16/2019 Nia NFA John Gartner1 (On behalf of  Silent

Pzt Ross) auditing

Figure 164: Audit Trail of Talent Profile

As a System Administrator, you can enable the Silent auditing for the following on the TalentData component:

» Nbox plotting field 1 change
» Nbox plotting field 2 change
» Nbox plotting field 3 change
» Nbox plotting field 4 change
» Nbox plotting field 5 change
« Critical person change

* Flight Risk change

 Job level change

* Potential rating change

« Potential level change

e General Readiness change
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» Retirement Risk change

o Note: Navigate to System > Configure System > Services > Expand Foundation > Click User Profile >
Components tab > TalentData component > Audit Actions tab to view the above audit actions.

Audit Actions Print | Export | Modify Table

| Audit Action | Auditability
Nbox plotting field 4 change Silent auditing
Nbox plotting field 3 change Silent auditing
Nbox plotting field 1 chanae Silent auditing +
Critical person change Silent auditing ~
Nbox plotting field 5 chanae Silent auditing +
Flight Risk change Silent auditing «
Job level change Silent auditing ~
Potential rating change Silent auditing
Potential level change Silent auditing ~
Nbox plotting field 2 change Silent auditing ~
General Readiness change Silent auditing
Retirement Risk change Silent auditing +

Figure 165: Audit Actions of TalentData Component

Use case

This keeps a track of changes that the administrator performs on the candidate. The Timestamp and Reason columns
will be very useful while maintaining the audits for your organization.

Enhancements to the N-box filters

How did it work?

The manager could access the Manager dropdown list and the Include Indirect Reports checkbox filters on the N-box
when navigated to My Team > Talent > Talent Dashboard > Compare > N-box.
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How does it work now?

The Manager and Include Indirect Reports filters are now hidden when a manager navigates to the N-box as they
were redundant for the manager. Also, the Include Sub Org and Include Indirect Reports checkboxes appear only
when the Talent Administrator and the manager selects a value from the Org Name and the Manager (hidden for
manager) dropdown fields.

My Team / Talent

< BAGK
N-box comparison | ACTIONSv

Y Fiersac] 3ia | S

Does extremely wol at current job with| __Filters
maee, g strelch assignments B helg r 3 Hame O —
el :

Seasoned professional capable of expanded role, but may
b expitiancing probdins Bal require cosching and
M ring

Type 10 search
0 pepie
(Mowror _____________________|D

inciude in-Progress Reviews
With coaching. could progress within kel focus on streich

May be considened for job eniargemee
gesals for this employes

bk sty v coichbeg b siverel ind Show elnnscally dverss only

Figure 166: N-box filters for manager

Admin / Talent / Talent Dashboard

=
Filters
<
BACK . . Org Name Rest 3 w
N-box comparison in Sandeep Thorat Talen
Include Sub Org
| NEXT LEADER [P, Shivam Thvarl .
Seasoned professional capable of expanded Does extremely ety of
rabis, but may be experiencing problems that 1o do Mo, give include Indirect Reports picture
require coaching and mentoring prepane for next |
Job Level o
Show persons with critical jobs
Show critical persons only
Review Cycle: Type to search w
n Bannls Bannle

Figure 167: N-box filters for admin

Use case

This improves the usability of filtering candidates on the N-box by displaying filters based on the logged in user's role.

View the profile card of talent pool candidates

How did it work?

The Talent Administrator and the Manager could not access candidate's profile card from the talent pool because the
candidate name was not clickable.
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How does it work now?

The Talent Administrator and the Manager can now view the candidate's profile card from the talent pool by clicking
the candidate's name in the talent pool details.

O ROSE PAT

QA Engineer
Root

Pune, IND
null

Share | Leave an impression | Message

Figure 168: View Profile Card from Talent Pool

Use case

This improves the usability because a talent pool can have multiple people with same names and might cause confusion.
The profile card comes with other details that can be helpful in identifying the candidate.
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Topics: This section includes topics to guide you through new features and enhancements

to walkthroughs.
¢ New walkthroughs
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The 'Show me how..." menu that appears on the right side of the screen on the Saba Cloud Admin page provides
step-by-step instructions to help administrators accomplish key tasks.

Note: The 'Show me how..." menu is displayed only if your System Administrator has enabled the
walkthrough-related properties for your site.

This menu now includes the following new walkthroughs for Learning Administrators:

» Create a checklist

« Schedule a recurring class

» Change the location of a class
» Cancel a scheduled class

Note: These four new walkthroughs only work in Saba Cloud's new user experience. Your administrator can
enable the new user experience by navigating to System > Manage Branding > User Experience. Also, the
walkthroughs only work in full screen.
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