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Change log

This table summarizes the list of changes introduced in a specific version of this document.

Table 1: Summary of changes

Version Date

Change description

Functional area Feature

1.0 08-Feb- . .
2021 Initial version N/A N/A
2.0 10-Feb- Updated a topic Meeting New keyword for Saba Meeting Virtual
2021 Classroom notifications
Updated a topic Learning Reassign completed courses back to
learners
Updated a topic Learning Plan Beta enhancements
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New features at a glance by functional area

The following table summarizes the list of features introduced in the April 2021 release and their potential
impact on your environment.

« On by default does not necessarily imply that the feature is immediately available to your Users. It may
require a User with an appropriate administrator role to turn on applicable functionality, business rules, and
so on.

. [IElindicates a new feature introduced in this update. Others are enhancements or changes to the existing
functionality.

Analytics

Feature On by Admin setup Supportticket Affected audience
default? required required

New User experience as the only User System Admin

interface .@ Analytics Admin

Analytics User

Data on Demand (Beta) EE1 Analytics Admin

Analytics User

Suggestions for similar reports (Beta) Armalies A

[NEW|

Analytics User
Insight - How is my team getting appre- Analytics Admin
ciated in the organization? (150 '@

Analytics User

Improved User experience for custom

dimensions Analytics Ad- Analytics Admin
min Analytics User

Improved User experience for custom . .

metrics Analytics Ad- Analytics Admin
min Analytics User

Combining Dimensions with Metrics for

Analytics Admin
Charts B @ vt !

Analytics User




What's New | New features at a glance by functional area | xi

Feature On by Admin setup Supportticket Affected audience

default? required required

Track Insight usage Analytics Admin
Analytics User

List of values color configuration with
support for Boolean attributes for charts

[NEW|

Analytics Admin
Analytics User

New attributes [ Analytics Admin

Analytics User

Updated attributes Analytics Admin

Analytics User

New reports [ Analytics Admin

Analytics User

Support for Learning Progress Dash-
board for Prescriptive Rules

Analytics Admin

< T < T I —< T T < < I <

Analytics User

Compensation
Feature On by Admin setup Supportticket Affected audience
default? required required
Compensation menu added to Me page 9 Admin, Manager,
[NEW| User

HR

Feature On by Admin setup Supportticket Affected audience
default? required required

New Skills Graph feature to facilitate HR Admins

the process of adding new skills to your 9

catalog
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Feature On by Admin setup Supportticket Affected audience
default? required required

Recommended interests from roles can G Admin, User

be inherited to jobs

Enhancements to role status change 9 Admin, Manager,

options User

Learning

Feature

On by

default?

Admin setup Supportticket Affected audience
required required

Enhanced behavior for MCQ questions
with points per choice

Assessment End User
Admin

Disallow repetition of questions in sub-
sequent attempts of a test

0 End User

New mobile compatibility support for
SCORM 2004

Content Admin
System Admin
End User

Change in character limit for content
name field

Content Admin

New microsite property for SCORM 9 Svstem Admin End User
content y
New audio and video file download Svstern Admin End User
support in content player [NEW| y
Enhancements to SCORM content rol- 9 Svstem Admin End User
lup y
New responsive View Results popup End User
in enhanced class details page 9
Manager
Page header image enhancement End User
9 Manager
Enhanced display behavior of classes O End User

when accessed via course deeplink
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Feature On by Admin setup Supportticket Affected audience
default? required required
Ratings and comments now displayed £ End User
to guest users -
Revoke and Cancel actions now avail- Manager
able for manager on the enhanced “Ji
pages
Usability enhancements - End user
- Manager
New keywords and named queries for "J*c System Admin End User
person resource
New register and launch deeplink for Py Learning Ad- End User
WBT classes - min
Reassign completed courses back to End User
learners
System Admin ”Ji Managers
People Admin
Changes to the Enroll button visibility :f_e;:‘-’:‘n}i End User
Chgr}ge? to certification and curriculum System Admin
notification events
& End User
Manager
New Event Manager class resource Learning Admin
Event Management Tasks portlet en- Py Event Manager
hancement -
New notifications for event manage- ,J{( Sysiem ACmn End User
ment tasks
View and delete objects related to cat- . Learning admin
. System admin
egories [E1
New settings for Assign Learning End User
workflow .
“Ji System Admin Manager
Registrar
Enhanced Assign Learning option in M{,‘ System Admin End User
Plan Beta
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Feature On by Admin setup Supportticket Affected audience

default? required required

Enhanced Assign Learning option in

Learning Admin
class Roster 9 System Admin

Instructor

New Upload CSV option in the en-

hanced Assign Learning workflow Registrar

O Manager

Learning Admin

Plan Beta enhancements 9 End User

Marketplace

Feature On by Admin setup Supportticket Affected audience
default? required required

Slack integration with Saba Cloud [E1 9 Admin, User

Microsoft Teams Integration with Saba o Admin, User

Cloud [0

Meeting

Feature On by Admin setup Supportticket Affected audience

default? required required

New keyword for Saba Meeting Virtual

e End User
Classroom notifications System Admin

Instructor

New privilege to manage MP4 record-

. . Virtual Event Admin
ings of Meetings

o System Admin Leader

Presenter
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People

Feature On by

Admin setup Supportticket Affected audience
default? required required

New option to delete the manager or 9 Super Users, Human
self assessment of a skill Capital Admins
Recommended interests from roles can Admin, User
be inherited to jobs

New profile page availability 9 Admin, User
New profile PDF enhancements 9 Admin, User
ACL settings added to the reference 9 Admin

section

Improved security settings for the new 9 Admin, User
profile PDF

Prescriptive rule log processing page 9 Admin
enhancements [0

Signup rule enhancements 9 Admin, User

Performance

Feature On by

Admin setup Supportticket Affected audience
default? required required

New privilege for Managers and em- 9 System Admins

ployees to add skills [NEW|

Required level setting for skills is now
mandatory

End Users, Managers

</

Spell checker now available in rich text
editor fields in reviews

End Users, Managers

=</

Print option changed to Download to
PDF option for goals

End Users, Managers

</
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Feature On by Admin setup Supportticket Affected audience
default? required required

Current proficiency level can now be Review Owners, Re-

defaulted for skills in a performance 9 viewees

review

Redesign of impression flow End Users, Managers

Redesign of the assign team goal flow System Admins, End

Users, Managers

New 'Allow Override Section Rating' Performance Admin

option in Review Forms [NEW |

<N <NE-<

Employee’s business card title is no Performance Admins,
longer updated in a review form after 9 End Users, Managers
submitting the review

Exporting reviews to PDF now removes Performance Admins,
the approval, rejection, and finalization 9 End Users, Managers
comments

REST APIs

Feature On by Admin setup Supportticket Affected audience

default? required required

Additional People APIs to manage the 9 Developer
grid custom sections

API to retrieve content subscription 9 Developer
details [

Updates to People APIs to support grid 9 Developer
custom sections

Enhancements to APls o Developer
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Saba Video

Feature On by Admin setup Supportticket Affected audience

default? required required

New Saba Video Editor [E1 System Admin

o Learning Admin

Collaboration Admin

Social

Feature On by Admin setup Supportticket Affected audience

default? required required

Increased thread count for private o

messages in Message Center SR Il St} LS

Custom Page Beta enhancements Collaboration Admin

System Admin

End User
Discover portlet enhancements 9 End User
Enhanced property to show or hide End User

. ) System Admin
usernames in various person finders

System

Feature On by Admin setup Supportticket Affected audience

default? required required

Request deeplink parameter to be sent o System Admin
back to Saba Error URL

Add skills to certification data import 9 Admin, User
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Feature On by Admin setup Supportticket Affected audience
default? required required

Support registration changes in data 9 Admin

import

New ACL Settings for Talent Profile At- Admin

tributes

(Y]

New Notification Event for Certificate
Template

<)

System Admin,
Learning Admin

New default image management sup-
port for social and me:time objects

</

System Admin

End User

Improved User experience for Two
factor authentication screens

=</

System Admin

Enable Captcha for Login [ET

System Admin

Support for Microsoft Edge Chromium

System Admin
End User

Talent and Succession

Feature

On by

default?

Admin setup
required

Support ticket Affected audience
required

Talent pools based on an employee
that is terminated is still available

Talent Admins, Man-
agers

New ACL (Attribute Control List) Config-
uration for Talent Profile Attributes [E1

Talent Admins

Managers can no longer view the audit
history for candidates in the talent pro-
file

Managers
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Walkthroughs

Feature On by Admin setup Supportticket Affected audience

default? required required

New walkthroughs (50 9 All
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Chapter

1

Topics: This section includes topics to guide you through new features and

enhancements under Analytics.
« New user experience as the only

user interface

. Data on Demand (Beta)

« Suggestions for similar reports
(Beta)

« Insight - How is my team getting
appreciated in the organization?

« Improved user experience for
custom dimensions

« Improved user experience for
custom metrics

« Combining Dimensions with
Metrics for Charts

« Track Insight usage

« List of values color configuration
with support for Boolean attributes
for charts

« New attributes

« Updated attributes

« New reports

« Support for Learning Progress
Dashboard for Prescriptive Rules
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In this update, the new user experience is the default and the only user interface. You will no longer be able
to switch back to the old user interface.

Note: The System > Configure System > Microsites > <Saba Cloud> > Site Properties > Web Variables >
Analytics New Experience property is no longer available.

The classic user interface users will be automatically switched to the new user interface by default.

Data on Demand enables you to quickly get answers from data by entering plain language questions into the
user interface. It helps you to access the required data without the trouble of creating any reports. Here, you
simply type a question (query) and get access to the relevant data, just as you use a search engine. The output
for your question is a data table or in certain cases — presence of a metric or LOV column — a combination of
chart and data table.

Here are a few pre-requisites for using the Data on Demand feature:

«  You need the Advanced Analytics License to use this feature.

- To enable this feature, submit a support request. For assistance, contact Saba support.

+ You need the Can Access Analytics Data on Demand privilege on the Analytics Report Definition
component to access this feature.



Components People

Component ‘ Analytics Report Definition ‘O\ |Q ‘

This component is not domain-based. Any privileges granted for this component apply to all domains.

Component Privileges Print | Export | Modify Table

| Grant Access | Privilege |Actiuns
Create Show Roles
Edit Show Roles
Delete Show Roles
View Show Roles
Schedule Show Roles
Can Perform Data Extract Show Roles
Can Schedule Report To Smart List Show Roles
Can Hide Reports Show Roles
Can Share Reports Show Roles
Manage Performance reviews reporting Show Roles
Manage Compensation reporting Show Roles
[} Manage Goals reporting Show Roles
Manage Check-Ins reporting Show Roles
Can Access Analytics Data on Demand Show Roles
[} Can View Protected Data Show Roles
O Admin View Show Roles
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« Currently, this feature is supported only for users with the Analytics Admin security role who have logged

in using the US English locale.

If all the above-mentioned pre-requisites are satisfied, the Data on Demand icon appears on the Report Listing

page.

‘ Recently Viewed (646) v | Search By Report Name / Description / Created By Q ‘ =

CREATE REPORT

As of now, this feature is available only under Admin > Analytics and not under Me > Analytics or My Team

> Analytics.

Accessing Data on Demand

Click on the Data on Demand icon to access the Data on Demand feature.
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& Data on Demand ( eeta B FeEDBACK

Provide your inputs here

centification v [~ RUN
Typed Query
CLEAR
|8 Guidelines 1o create the query
Objective Sample Query Pattem Sample Question Output
To find status of all participants assigned Find <Attribute= Where <Attributes <Logical Find Student Certification Status Where Certification Name Equal to Datagrid with predefined column set
with a certification Operator= <Value> Advanced Java related to Courses
To find all the users of a particular status Find <Entity Name> Where <Attribute> <Logical Find Person Details where Person Location Name Equal to San Jose Datagrid with predefined column set
at a location, beyond a certain date Operator> <Value> AND <Attribute> <Logical and Person Start Date is greater than 01-Jan-2000. related to Classes
Operator» <Values
To find person level certification status for Show <Entity Name, Attribute, Attribute> Where Show Person Details, Certification Assigned On, Student Certification Datagrid with predefined column set
an organization at a particular location. <Attribute> <Logical Operator> <Value> OR Status where Person Organization Name Equal to Business Unitl AND related to Person & Courses, along
The output would be grouped by <Attributes <Logical Operator> <Value> Grouped By Person Location Name Equal to San Jose Grouped By Certification with Class ID & Completion status

certification name <Attribute, Attribute> Name columns

To begin, select the attribute Category. Selecting a category helps in getting focused and relevant attribute
suggestions, that you can choose in the query and in the output data grid. This is very similar to the auto select
pop-up available while creating a report in Analytics.

% Dataon Demand ( Beta [ FEEDBACK
Provide your inputs here
Certification A Yo ng, | h m
CLEAR
Curricula
Learning Record Store
B profle petais nery
| Sample Query Pattem Sample Question Output

T find status of all participants assigned Find <Attribute= Where <Attribute= <Logical Find Student Certification Status Where Certification Name Equal to Datageid with predefined column set
with a certification Operator> <Value= Advanced Java related to Courses

Currently, the following attribute categories are supported for Data on Demand:

« Certifications

« Curricula

« Learning Record Store (LRS)
« Profile Details

« Review Details

Next is the search field where you type the query or the question. As soon as you start typing, you see
suggestions based on the characters entered. Depending on the query text, you see a matching list of attributes
(limited to selected category), logical operators, or keywords.

#® Data on Demand ( eeta [l FecoBACK

Provide your inputs here

Certification ~ | Certification ‘ v m

Typed Query Certification Details Entity
CLEAR
Certification Audit Details Entity
Certification Programs Entity
I8 Guidelines to create the ¢ certification Name Dimension
Certification Status Dimension
Objective
Certification Available From Dimension
To find status of all participants assi¢ predefined column set

with a certification

Certification Discontinued From Dimension
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The suggestions include:

- Dimensions and metrics

« Attribute entities such as Certification Details that contain the attributes related to Certification
- Filter operators such as Is Equal To, Is Greater Than Equal To and so on.

- Keywords such as Where, Grouped By, AND, OR and so on.

Syntax

Here's the syntax that you use to form the query:
[Find / Show Me] <Attribute [, Attribute] / Entity Name [, Entity Name]> [, <Attribute>]
Where <Attribute><Logical Operator><Value> [And / Or] <Attribute><Logical Operator><Value>
[Grouped By <Attribute> [, <Attribute>]]

This syntax is made up of the following three parts:

Display Section
[Find / Show Me] <Attribute[,Attribute] / Entity Name[,Entity Name]> [,<Attribute>]

Filter Section
Where <Attribute><Logical Operator><Value>[And/ Or] <Attribute><Logical Operl[]
ator><Value>

Grouping Section
[Grouped By <Attribute>[,<Attribute>]]

Note: The Grouping section is optional.

Forming the query

A query starts with words such as When, Which (except for Where which is a keyword to start the filter section),
Find, Show me, and so on. After this, you select the attributes and entities that you require in the data table
output. As soon as you start typing, the auto select pop-up suggests a list of matching attributes. You can
continue adding more characters until the required attribute appears in the auto select pop-up. Once the
required attribute appears, click on that attribute in the drop down to select it.

Note: As of now, typing or pasting the text is not supported. You have to select the attributes / entities /
keywords such as where/ logical operators / grouped by from the auto suggest popup. However, string values
post 'logical operator' can be typed.

Use a Comma (,) to separate multiple attributes in the query.

After you are done with adding the attributes, add the Where keyword to indicate the beginning of the Filter
section. After the keyword Where, select the attributes and the required operators and then enter the required
filter value.

Note: Refer to the on-screen Guideline table for sample queries.

You can add multiple filters using either the AND operator or the OR operator.
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The query that you form appears under the Typed Query section (when the length of query exceeds the length
of question text field) so that you can see the entire query that you have formed. This helps in correcting the
queries before you run them.

Note: Data on Demand ignores any typed in values in the question text field and considers only those attributes
/ entities / keywords such as where / logical operators / grouped by, that were selected from the auto select

pop-up.

Provide your inputs here

Certification ~ | 10w me Certification Details , Student Certification Status , Name, Survey / Evaluation Version where Certification Name contains a AND assigr| ] < m

Typed Query
Show me Certification Details , Student Certification Status , Name, Survey / Evaluation Version where Certification Name contains

CLEAR

After you add the required filters, you can click the Run button to execute the query.

Note: In case the filter input doesn't provide the required result or you want to change only the filter value of
any previous executed query, you can do so on the data-grid screen itself, instead of retyping the whole query.

You can also choose to group the data by adding the Group By or the Grouped By keyword, followed by a
list of attributes to group the data.

To start over, click the CLEAR link. This resets the question text field.

Adding Entity in the query

You can also select an attribute group such as Certification Details (i.e. an Entity) from the auto select pop-up.
When an entity is used in the query, a pre-selected list of attributes and set of default filters are added to
represent the data of the selected entity. For example: Selecting the Certification Details entity adds dimensions
such as Certification Name, Certification Version, Certification Target Days.

Set the number of attributes per entity

You can configure the number of attributes per entity using the following configuration by submitting a support
request.

Maximum number of default attributes added in | 3
Data On Demand reports

A set of filters may appear in the output, corresponding to the entities detected in the report in order to help
with the performance of the report or to help in filtering the data. For example, on selecting Certification Details
from the auto select pop-up, an optional filter is added on the Certification Name attribute.

Set the number of filters per entity
You can configure the number of filters per entity using the following configuration by submitting a support
request.

Maximum number of default filters added inthe | 3
Data On Demand reports:

Charts in the output

Based on the attributes that you've selected in the query, the chart type is intuitively made available:

- If any metric is present then a bar chart is added using that metric.
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- If the Dimension attribute used has an LOV drop-down associated with it when used as a filter, then a Pie
chart is created.

You can modify these charts to use the required attributes later.

Supported keywords

The following are the supported keywords:

+  Where - This keyword indicates that the list of attributes used next to this keyword are to be used as part
of report filter section.

« Grouped By — This keyword groups the data based on the attributes used. Grouping is similar to the concept
of Grouped reports.

« And - This keyword when used after the WHERE keyword allows you to combine multiple filters. It is similar
to adding the AND operator in the report filter section. The report output shows data where all the filter
conditions are satisfied. If you are using the AND operator then all filter attributes should be combined using
AND operator.

« Or - This keyword when used after the WHERE keyword allow you to combine multiple filters. It is similar
to adding the OR operator in the report filter section. The report output shows data where any one of the
filter conditions are satisfied. If you are using the OR operator then all filter attributes should be combined
using OR operator.

Access to the various meta-data entities and attributes is as per the user's access on the corresponding
components and services as seen when creating or running a conventional Analytics report.

Queries can only be submitted after being composed by typing and selecting from the suggested prompts.
Note: As of now, copying and pasting of queries is not supported.

The output of the query is temporary and is not available on the Analytics Report listing or the Schedule page.
Report license is not consumed on running a query.

You can re-execute the previously formed queries. To do so, click the down arrow next to the question text
field. This brings up a list of the last 10 previously executed queries. Select a query of choice and click Run to
execute the query.

Note: You cannot edit these queries. The Typed Query section does not show the query text when you select
a previously executed query from the auto select pop-up.
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& Data on Demand ( Bsta_ M FeEDBACK

Provide your inputs here

| certification w | You may start typing, or choase to select from existing

RUN

— Show me Person Details , Student Certification Status , Student Certification Learning Item Title Certification Learning Item Score where
Que
T -+ Manager Full Name is equal to SUPERUSER grouped by Person Location Name

CLEAR
Show me Person Details , Person Manager where Person Country/Region is equal to India grouped by Person Location Name
Find Certification Description where Survey Section Title starts with ‘s’

18 Guidelines to create the §  Find Overall Rating value where Review Name contains sg And Manager Full Name is equal to Suranjana Gupta

Find Count of Is Compliant group Certification Assigned By (All Sources) where Survey Section Title is not empty
Objective

Find Equivalent Course Title where Section Sequence is empty
To find status of all participants assi
cert

predefined column set
with a certification show me Certification Learning Item Title Certification Learning ltem Score Learner Certification Details where Certification Name containg  “rses
C
To find all the users of a particular status Find <Entity Name> Where <Atrbute> <Logical Find Person Details where Person Location Name Equal to San Jose Datagrid with predefined column set
at a location, beyond a certain date Operators <Valug= AND <Attributes <Logical and Person Start Date is greater than 01-Jan-2000. related to Classes
Operator> <Value>

Query Execution

After you are done with adding the necessary attributes and filters, and you click the Run button to execute
the query, a data grid (table) based is created based on your selection.

The query that you submitted is used as the title for the report.
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< Back

% Filters

Certification Name

4 Piechart v

Certification Name
Mobi_Certification_1
Meobi_Certification_2

Mobi Push Test

Person Organization Name®

Assigned

("= Held Certificati. )

Student Certification Assigned On*

Student Certification Assigned On*

The And operator has been applied to all filters

Equal

b Businessunit,

Specific date

Specific date

Select an appropriate chart section to filter the report data accordingly

Student Certification Status

Overdue

Overdue

Overdue

Dverdue

Certification Version

I8 2
Student Certification S
Chart Name
[ |
.
[
Dimension (Select multiple for higrarchy)

Certification Target Days

2

2

z

Show me Certification Details , Student Certification Status , Held Certification m|[c|e@|[2]| » eorasrerort | v
Count where Person Organization Name is equal to BusinessUnit1
FlatList | ReportDate: 21-JAN-2021 1:50 AM

x Q
w | | 2a-Juk-z2020 )
~ | | 20-Janr2021 )

Metric
Save a5 Number Chart
Held Certification Count
12324
12323
12286
25 par page v |1-28 142 > A

CANCEL RUN

With the new data grid (table) created as response to a query, you can:

« Change the filter values and re-run the report
- Add Pie or Bar charts
. Export data from the report to available formats
- Provide feedback on the created report
« Refresh the report

This report is not available on the Analytics Report listing page or Schedule page. It does not have an option
to Save and Run the report, so changes to filter values on the report will not be saved. You will not be able to
schedule this report.

Saving the Result as an Analytics Report

If you want to reuse the data grid (table) as a report or want to add more attributes, add additional charts (other
than the Bar Chart and Pie chart), click on the EDIT AS REPORT button and make required changes.
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< Back
Show me Certification Details , Student Certification Status , Held Certification mjc|e= I # EDIT AS REPORT Iv'
Count where Person Organization Name is equal to BusinessUnit1 e EEE——
Flat List | Report Date: 21-JAN-20211:50 AM

After you make the required changes, you can save the changes just like you save any other Analytics Report.
This edited and saved report will be treated as a standard Analytics Report and will be counted towards report
license. This report can be accessed as a conventional report from Report Listing page. All the available features
of a report would be available for this report.

Rate the feature

You can submit your feedback for Data on Demand feature using one of the two options. This feedback helps
developers improve the feature and solve any issues you encountered.

« Using the feedback button available as a report action from the execution screen of the report that was
created after submitting a query or running a previously submitted query.

Feedback

Hi Suranjana Guptas,

15 the resulting report as per your expectations?

) Yes,Thanks () Mo, it wasnt successful

How was your overall experience about this query based feature ? Please rate this on the
following scale

Ag%akakoxd

Please share your thoughts

« From the Data on Demand page.

Feedback

Hi Suranjana Guptas,
You can help us improve this feature with your valuable feedback.

How was your overall experience about this query based feature ? Please rate this on the
following scale

FWRIWW

Flease share your thoughts
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Saba Analytics nhow recommends a similar report that already exists in the system, while you create a new
report or edit an already existing report with similar attributes. If the suggested reports work for you, you can
skip creating a new report.

In this update, a new tab called Suggestions has been added in the Attribute listing section, which is on the
left of the Report authoring / edit screen. Under this tab, you see suggestions for similar reports based on the
attributes that you've included in the report that you are building. Saba Analytics matches these attributes with
the already existing reports and shows you a list of reports (out-of-the-box reports as well as the custom reports)
which are similar to the one that you are trying to create so that you can avoid creating duplicate reports and
save a lot of time and efforts.

Add a Filter and then you can save this report X
o « i you ave this rep
Suggestions A Applying sort on a report can introduce slow responses on report launch. We recommend using fewer sort options. b4
‘We found similar reports, please check to avoid Filters (0/20) ¥ o
duplication
Workspace Views > Drag and Drop filters here
Workspace List Report v
Page vote count w _ _ ) )
Dimensions (2/14) ADD Metrics (1/10) ADD
Workspace Locale v ]
i Workspace Title $ i Ccount of Ratings for Page
Warkspace Views By Organization v - -
Page Vote Report w i Page Name
Warkspace Content Download Report v

Figure 1: Suggestions

The suggestions are shown only after you add a minimum of 3 distinct attributes to the report you are building.
From every suggested report, you can:

« View the report construct (such as the Filters, Metrics and Dimensions)
- Open an existing report in a separate pop-up
« Ignore the recommendation and continue with the report creation

Note: The suggested report list is ranked basis a similarity score. Reports with highest similarity are listed at
the top.
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Flat List Report

Preview Report and Configure

g0 «
All Fields  Suggestions

We found similar reports, please check to avoid

duplication

Course pending since 30 days v

Created By:super User

Manager Full Name

Course Title

Course Course ID

Dimensions:

Course Description
Course Available From
Manager Full Name
Course Version

Course Discontinued From

Metrics:

Total Number of Courses

Courses 30 Days Past Due

Crnnreas Pandinm in 20 Nave

Click here to preview and configure

A This report has filters with empty values. You can save this report but cannot sc

A Applying sort on a report can introduce slow responses on report launch. We recomn|

Course Title Equal
Course Available From Equal

Dimensions (2/20) ADD

Course Description

Course Discontinued From

hedul

Figure 2: Details of the suggested reports

You can also view the suggested report by clicking View Report.



What's New | Analytics | 32

< Back

Flat List Report

Preview Report and Configure Click here to preview

A This report has filters with empty values. You can save this report

0 «
All Fields  Suggestions A Applying sort on a report can intreduce slow responses on report
We found similar reports, please check to avoid Filters (2/20)
duplication

Course Owner
Course Title

—

Course Version

Course Course ID

—

Course Available From

Course Discontinued From

Scheduled Class Facility e

Course Owner Status
Dimensions (2/20)
Scheduled Class Students Waitlisted

Scheduled Class Location

Course Description
Is Adhoc Course

VIEW REPORT Course Discontinued From

Figure 3: View Report option

Clicking View Report shows a preview of the suggested report.

Job Details

%= Filters
~ Pers

Person Job Type Internal

« rsan Job Type Name Description

Job Family Name ;:;’p';':‘jii_'i"i}’;’: Key Persan Job Type Role Name | FErson Job T
Finance Finance is responsible for Resturam

Trassury operations.

Accourting and

Comprrollership

Human Resources HR iz responszible for Resturant
Recruiting, Emplayee
Relations and Benefits and

Compensation

Information Technology (IT) T is responsible for Network  All Jobs
and Computer Services,
Information Systems, Internet
Services and Support.

Telecommunications.

Legzl is respansible for
Litigation, Contracts. and

Mansging sompany legal risk

LAUNCH REPORT

Figure 4: Previewing the suggested report

Click Launch Report to launch the suggested report.

Note: When you click Launch Report, you will lose any unsaved changes made to the current report.



What's New | Analytics | 33

The Analytics Admin can enable or disable this feature using Admin > Analytics > Settings > Configuration >
Others > Enable Report Suggestion. By default, this feature is disabled.

In this update, you can now search for reports using an additional option called Attributes under the Advanced
Report Filter section. This option allows you to select a few attributes based on which reports are suggested
in the search results.

Recently Viewed (644) v | Search By R

a CREATE REPORT

Report Category User Name
v v Q
Q
Attributes
Select att QW

RESET APPLY

Figure 5: Attributes

In the search results, the reports containing the most attributes selected are listed on the top.

Allrioutes
course ti ¥ QA
®
Course Assigned By 6 Course Assigned On € ) Recurring Course Status €
Attribute Name Parent Entity Name Entity Name Attribute Type I
Associated Course Title Profile Audience Type Dimension
Course Title System Prescription Rules Dimension
Course Title Learning Course Dimensicn
Course Title Learning Courses Catalog Dimension
Course Title Learning CE Plan Details Dimensien

Figure 6: Attributes - search results

Note: The suggestions are shown only after you select a minimum of three distinct attributes.

Bullt-in Reports {197) | search By Report Name / Descript r:_ CREATE REPORT n THEIE

antributes Applied
Cowrse Asasgned By Courss ARHigned On Recurming Course Stie Course Titlk
" T Insight - Overdue Courses
r £=

Last Ren Date: 01

1156 AM | Created By: Sysnem 0 copy |w
sort allows of 1 -

£ the et the overdue courses along wish the learner gats by Country and Organzation

wm My Team's Assigned Courses

w
) B
Created By: System D copy |w
T et allows 2 sesignm - N A ype o
S [ Em Enroliment Details: Organization>Course=Person

Created By D cory |

T

Figure 7: Suggested reports
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Note: In case you see multiple occurrences of attributes with the same name in the search result (as in the
image above), refer the columns — Parent Entity Name and Entity Name — to select the relevant attribute option.
This repetition happens because same attribute is provided under multiple entities for reporting convenience.

The Analytics Admin can enable or disable this feature using Analytics > Admin > Settings > Others > Report
Suggestion. By default, this feature is disabled.

In this update, the How is my team getting appreciated in the organization? Insight will now help the managers
analyze how their team members are getting appreciated by people, with-in and outside the team. A manager
can see the staking of team members in terms of received Impressions, along with the Badges the team has
received. A trend analysis of monthly count of Impressions received by team and the aggregated count is now
possible. The manager can now analyze with whom the team members are collaborating most in the organization,
by checking on the Impressions, given and received by the team members. The data can be analyzed for a
time period past the current date, for direct reports or the entire hierarchy of the manager.
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In the selected duration, team received a total of 1060 impressions.

The highest impression count was received in the month of Dec-2020

49 SaaMarpy
46 Thorst Sasdeep
30 Chasbil s
8 Bell Miranda
22 ool Mon

26 ooy

25 Onffnsames

Total Impressions
o

49 umarToew 23 orifindemes

41 saeshaurphy 14 Loenachester

2 Shanay P 9 Thorat Siadnant

10 ivight by L] Semith Bob
7 Koster 6 Haana

& Lesteramn 6 Abdd Galtr
5 v & smmw

4 Todd Gakiey 5 velms

Note: This Insight requires the Impressions service to be enabled.

This Insight provides the following information:

Highest Impression Receiver — This chart shows a count of the impressions received in the specified time
frame. It shows the team members who are most engaging and problem solvers for others.

Badges Received — Provides a count of badges received by the team during the specified period. It helps
gauge the perception of work done by the team.

Impressions Received In Selected Time Range - Indicates the trend of how the impression count changed
in the specified time frame.

Total Impressions Received (Cumulative) - Provides the aggregated count of all the impressions received
to date.

Note: The count of this chart does not change with the time filter.

Top Impression Givers To The Team - Top 10 people, who have given the most impressions to the team.
This chart helps understand who the team works with and who is appreciating the most.
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« Top Impression Receivers From Team - Top 10 people, who have received the most impressions from the
team. This chart shows who the team works with and gets the most help from. It also helps to keep a check
on the Impression exchange.

You can click anywhere on the charts to get more granular information.

Note: There is also an out-of-the-box (OOB) report - Insight - Team Impressions that can be used to drill down
into the Insight chart data. As of now, drill down is not supported for "Total Impressions Received (Cumulative)"
and "Top Impression Receivers From Team" charts.

The Insight - Team Impressions report is also updated with an additional dimension called Badge Name and
an additional metric called Total badges and the filter Impression Submitted On date now has Greater Equal
as the default operator value.

This update provides a more inclusive, flexible and intuitive user experience of creating a Custom Dimension:

« You can now create a custom dimension without using the IF construct.

Custom dimension X
Dimensions
a Create New  Library
Course v
Classes v
i ‘ IF CONSTRUCT ‘ ‘ PLAIN TEXT INPUT ‘ ‘ DATE CALCULATION ‘ STRING MANIPULATION |
virtual Class Meeting Deta.. A

Dial-in Number 1

Dial-in Number 2
Access Code

Host Code

Welcome URL for Partici
Logout URL

Ie 1 iva \fidan

CANCEL

Figure 8: Create custom dimension without the IF construct

Use the Plain Text Input option to enter a plain text value to provide a custom constant string as a value.
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Create New  Library

Custom dimension name

Your condition appears to be valid. You can click "Save™.

Plain text input Clear All Save x

i This s a plain text input

Figure 9: Plain Text Input

Use Date Calculation for date related calculations such as adding or subtracting days to a date or subtracting
two dates.

Create New  Library

Custom dimension name

Your condition appears to be valid. You can click “Save”.

Date calculation | + || ] || CURRENT DATE || NUMBER CONSTANT Clear All %

; ) (x) () ;
Current date 4 + 1

Figure 10: Date Calculation

Use the String Manipulation option to concatenate attributes with other attributes or pain text field. A
delimiter is must to concatenate. A text area is provided to enter the plain text input.
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Create New  Library

Custom dimension name

m Created expression appears to be valid.

String manipulation | DELIMITER | | PLAINTEXT INFUT

Clear all

Save X

Q Q Q
Monday - Saturday 4

Figure 11: String Manipulation

You now see a consistent and a more responsive tree view for the attributes.

Note: By default, the new user experience is disabled. The Analytics admin can enable the new user
experience for the custom dimensions by enabling the Enable Custom Dimension/Metric (Beta) property

under Analytics Settings > Configuration > Others.

Custom dimension

Dimensions
| Q| Create New  Library
Course v Custom dimension name
Classes v |
Virtual Class Meeting Details v
F ] ] ano || or |

Registration ~ e

Reqgistration Status +
Rno + Bl T
Registration Date +
A consistent and a more
Walk-ins + responsive tree view.
No Show +
Registrations Waitlisted On +

Figure 12: A consistent and a more responsive tree view

You can now use the DateTime attributes just as you use the Date attributes while constructing the IF, ELSE
IF and THEN conditions. Prior to this update, it was not possible to use DateTime attributes. You can perform

all the available date calculation operations on the DateTime attribute.

Date Calculation under the IF construct now allows you to compare between two date fields. While
constructing the IF condition, after you select a date, you see an additional operator called Select Date
Attribute. After you select this operator, you see an attribute picker to search and select the required

attribute and perform the date comparison.



Note: This option is only available under the IF or ELSE IF constructs.
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Fo L] D Cawe ] (o ]

Course Target Date* Equa b Select Attribute W

Figure 13: Date Comparison

This feature provides the flexibility to compare the Date fields, for example: you can use it to compare the

Target date with the Completion date.

IF Completed Courses (Transcript) Date Marked Complete Less Equal Course Target Date

THEN
"On Time"
ELSE
"Overdue"
END IF

The operators are now listed next to the IF construct.

After you complete the IF construct, the THEN construct is automatically added. You simply need to construct

the expression.

Custom dimension

Dimensions

Create New  Library

| Q|

Course v Custom dimension name

‘ My new dimension
Classes A~

Scheduled Class End Date +
below

Scheduled Class Location +

Plain Text Input | | Date Calculation ‘ ‘ String Manipulation |

Scheduled Class Facility

‘ CANCEL

Class Name

F o[ [D] [ ][or] ’ox
Class ID
Class Duration Class Name Contains Java
Class Delivery Name

THEN
Scheduled Class Start D..

You can start by selecting Dimensions from the list on left or by selecting any construct from

Figure 14: Operators next to the IF construct and THEN construct automatically added

Error text messages are now more prominent. The respective container would be highlighted in red if any

error is found in the construct. You can see the error text by hovering over the error icon.



Courge Description &

PLAIN TEXT IRPUT

Figure 15: Error messages

Overall, the look and feel of the IF, THEN, ELSE, ELSE IF blocks have improved.
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Custom dimension

a |

Course

Class Name

Class ID

Class Delivery Mame
Scheduled Class Location

Scheduled Class Facility

Scheduled Class Session Templats

Class Owner

Blended Class Status/Instructor-Le...

Scheduled Class Open Enrollment .
Scheduled Class Enrollment Close...
Scheduled Class Do Mot Drop Post ..

Scheduled Class Stop Aute-Promot..

~

Create New  Library

Custom dimension name

My new dimension
| ’

o | ;x
ass Name Contains Java

THEN N s

ELSE X

ELSE IF

Figure 16: Improved look of the IF, THEN, ELSE, ELSE IF blocks

Prior to this update, it was not possible to edit a particular construct while you were constructing the next
construct. In this update, you can now edit any construct at any point in time using the Edit icon.
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Create New  Library

Custom dimension name

| My new dimension

Your condition appears to be valid, you can click "Else” or "Else IF*

F ] O] [Cano ] [Cor ] —

E Class Name Contains Java E
THEN | + || - || CURRENTDATE || NUMBER CONSTANT &) Clearall
i o [~] o |
. Scheduled Class Start Date - 10 @ .
(Day)
ELSE ELSEIF

=] -

Figure 17: Edit icon for all the constructs

After you click the Plain Text Input button, a plain text holder is immediately made available for you to edit
and add the required text. Prior to this update, you were required to again click Plain text input + to have

the plain text holder added to the section.

Create New Library

Custom dimension name

| My new dimension

m Plain text value cannot be blank and it cannot contain a single quote () or "@#"

P ][] [Cawo ] [Cor ] ’
Course Title Contains Java
THEN Clear all
! 4 |
E — 5
Lz i

Figure 18: Plain text holder added immediately after clicking Plain Text Input button
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« Prior to this update, you could concatenate two string fields with an operator that could be increased up
to three string attribute fields. In this update, you can now concatenate up to five string fields. The Analytics
admin can set the maximum number of string operands that can be used for string concatenation under
the Analytics Settings > Configuration > String Attribute Fields in custom dimension. The default value
for this property is 2, which means that by default you can concatenate two string fields with an operator.

+ The Create New and Library tabs are now always visible.

« You can click Clear All to clear all the objects or fields from a particular section after a confirmation from
the user.

Clear All

Are you sure you want to remove all fields

CANCEL

Figure 19: Clear All

« Priorto this update, while creating a local custom dimension or metric from the report authoring page, there
was no option to save that custom dimension or metric as a global custom dimension or metric (Admin >
Analytics > Settings > Custom Dimension).

In this update, while saving a local custom dimension or a metric from the report-authoring page, you will
now be prompted to make that a global custom dimension or metric.

Figure 20: Prompt to save a custom dimension or metric as a global custom dimension or metric

« Easy and quick Custom Metric creation from a Custom Dimension. A user can save a numeric custom
dimension as custom metric, while saving the custom dimension itself. Just select 'YES' to create a custom
metric out of custom dimension, and then choose the aggregation to be applied. Available aggregation
options are Count, Sum, Average.
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You have successfully created new custom dimension, The saved dimension will be
available in the library in case you want to copy or edit

Do you want to create custom metric from this dimension?

| I

Figure 21: Prompt to create a custom metric

If you choose to create a custom metric, you will be further prompted to set the aggregation.

x
Aggregation In Tolal Row
’ Count A |
Sum
Ayerage

Figure 22: Prompt to set the aggregation

Improved user experience for custom metrics

This update provides a more inclusive, flexible and intuitive user experience of creating a Custom Metric:

Note: By default, the new user experience is disabled. The Analytics admin can enable the new user experience
for the custom metrics by enabling the Enable Custom Dimension/Metric (Beta) property under Analytics
Settings > Configuration > Others
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Custom metric X
| Q | Create New  Library
— - Custorn metric name™*

Total Number of Courses + | My new metrid

Courses 30 Days Past Due + Aggregation in Total Row

Courses 60 Days Past Due + | nene -z | () Round o Integer

Courses 90 Days Past Due + Formula build B D D Clear Formula

Courses Pending in 30 Days + 0 T

Courses Pending in 60 Days + Select metric attribute or operators from the constructs to build the formula

Courses Pending in 90 Days +

Number of Audience Type +

Prerequisite Course Count +

Number of Audience Subtypes +

Figure 23: Improved user experience for Custom Metrics

« The Custom Metric screen now has Create New and Library tabs similar to Custom Dimension

« Being available at the top of Formula builder area, the operators are now easy to access.

«  Numeric dimensions and numeric custom fields (such as CustomO, Custom1, Custom2...) can also be used,
alongside metrics, in the formulae. Numeric dimensions and custom fields are highlighted using a blue
border while metrics have an orange border. You have an option to choose the aggregation function
required for the numeric dimensions.

Select Aggregation for
Mumeric Dimension.

Figure 24: Select aggregation

« The Aggregation Function is now available just below the formula builder area, so that you can easily locate
it and set it before saving the report.

« The Constant value field is now moved in the formula builder area itself.

« Clicking Clear Formula now prompts you to confirm clearing the entire formula.

« Error text messages are now more prominent.

« Easy and quick Custom Metric creation from a Custom Dimension. You can now save a humeric custom
dimension as custom metric, while saving the custom dimension itself. Just select 'YES' to create a custom
metric out of custom dimension, and then choose the aggregation to be applied. Available aggregation
options are Count, Sum, Average.
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o

You have successfully created new custom dimension, The saved dimension will be
available in the library in case you want to copy or edit

Do you want to create custom metric from this dimension?

- |

Figure 25: Prompt to create a custom metric

If you choose to create a custom metric, you will be further prompted to set the aggregation.

b4
Aggregation In Tolal Row
’ Count ~ |
Sum
Ayerage

Figure 26: Prompt to set the aggregation

Prior to this update, while creating a custom metric, it was not possible to include numeric dimensions or
numeric custom fields.

In this update, while creating a custom metric you can now include numeric dimensions (i.e. fixed data type
attributes such as dimensions of integer or float data type) as well as numeric custom fields (such as CustomO,
Custom1, Custom?2,... Custom9 fields associated with the components such as Person Internal, Courses,
and so on). Numeric dimensions and the numeric custom fields are now listed along with the list of Attributes
on the left hand side.

Note: Numeric dimensions and the numeric custom fields are indicated using a blue border.
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(@) Attributes () Custom Dimensions Create New  Library
‘ Course X v | Custom Metric Name*
| al |
[T e i ]
| Additional Charge Option Price + | ‘AQ(J'E‘EJBUOH e Ron ‘ (’
None v Round To Integer
| Prereguisite Course Custom11 + |
| Prerequisite Course Custom13 & | Formula Build \:\ D Clear Formula
| Course Custom11 + | :
| Course Custom13 + | Select metric attribute or operators from the constructs to build the formula
| Course Instructor Credits + |
Total Number of Courses +
Courses 30 Days Past Due + 2+ Wha's Online (0) o

Figure 27: Include numeric and numeric custom fields

In this update, Dimensions are available within the Metric drop-down list, for selection in charts. With this
enhancement, you need not convert a numeric dimensions to Custom Metric for chart plotting.

Note: You can select a combination of metrics and dimensions (with different aggregation function) for creating
a chart, from a single drop-down list.

Person Organization Name

Matric

Metrics

Court of Regisirations

Court of Regrstrabions

Figure 28: Metric and Numeric dimensions along with aggregations (Metric drop-down list)

Note: Sum, Average, Count, Maximum and Minimum aggregation options are available for numeric dimensions.
Only the Count aggregation option is available for string dimensions.
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Count Of Persan
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Figure 29: Metric and Numeric dimensions along with aggregations (Metric drop-down list)

In this update, Analytics > Settings > Statistics provides the following new charts. These charts can help the
admin to track the Insight usage and consequently promote the Insights among the rest of departments or
organizations:

- Top 10 Insight Execution — An ordered list of Insights, by count of executions in the selected time frame.
You get to know which are the most used Insights.

« Top 10 Insight Consumers - An ordered list of Insights users, by count of executions in the selected time
frame. You get to know who are the most frequent users of Insights.

« Insight execution trend — A time trend of monthly execution count of Insights in the company.
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Top 10 Insight Execution aor Top 10 Insight Consumers IS 4
880 How is my team getting appreciated in the organization? 232 Suranjana Guptas
422 What are my tean's trends in self-directed learning? 144 Sara Murphy
392 What is the demographic composition of active self-directed leamers? 109 Shruti Chaubal
376 What are the trends in self-directed learning? 42 Aron Shepherd
159 What is the status of a skill in my team? 22 Nehaa Damani
90 Where is the least compliance observed by organization, by country 7 18 Aron Good
89 How does my teamm's activity compare to others? 9 Griffin James

48 Which is the mest used Assessment?

nsight Execution Trend or
1000
B0
400
]
r AU Sep-20 0 Dec Ju

Figure 30: Usage Statistics

Prior to this update, the LOV Color Configuration was only supported for the following charts:

« Pie chart

- Donut chart
«  Group bar

« Stacked bar

In this update, the following additional charts are supported:

« Area chart
« Radar chart
« Multiline chart

This means for any attribute that is configured for specific colors under Settings > LOV Color Configuration,
the same set of colors are reflected in the supported charts.

Extended support for setting color configuration in charts

You can now also set the color for Boolean (YES/NO) attributes just like LOV attributes under Settings > LOV
Color Configuration. The Settings > LOV Color Configuration section now lists all the Boolean attributes
along with the LOV attributes.
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-

Entity Category:

LOV Color Configuration

Modifying color choices will apply to all reports that were previously configured with a different selection

<

Course

x v||

|

Instructor status / Course Owner Status / Person Status

-

Primary Category

Is the course overdue

Yes

No

-

Display for Learners

-

Display for Call Center

-

Is Course Active

-

Is Adhoc Course

#fFff

«

-

Is Course Having Attachment

Figure 31: Set the color for Boolean attributes

New attributes

Learning

This section describes the attributes that have been added under the Learning reports model in the Saba

application.

Table 2: Learning Details

Entity Name

Attribute
Name

Attribute
Type

Available in
Dashboard

Description

tails

Terminated

Content De- | Activity Type |Dimension [No Activity Type for the content added to the
tails Catalog class under Activity tab

Content De- | Activity Se- Dimension |No Sequence of the Activity for the content ad-
tails Catalog [quence ded to the class under Activity Tab

Content De- |Is Disabled Dimension [No Shows Yes if the Content added under
tails Catalog |Module Activities is enabled

Instructor De- |Instructor Is Dimension |No Instructor Is Terminated




Entity Name

Attribute
Name

Attribute
Type

Available in
Dashboard
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Description

Orders and Refund on Or- | Dimension [No Refund on Order Item Cancellation
Orderltems der ltem Can-
cellation
Registration |Registration |Dimension [No Saba Internal ID for the Class Registration. It
Internal ID will not be available as a filter attribute.
Transcipts Average Metric No This metric can be calculated for any group
Learning of users. This is achived by dividing the total
Hours learning hours for the group by dictinct users
in the group.
Virtual Dial-in Num- |Dimension |No Dial-in number 1 value displayed under
Classroom ber 1 Meeting Details for Virtual Classroom or
Meeting De- Blended Class
tails
Virtual Dial-in Num- |Dimension [No Dial-in number 2 value displayed under
Classroom ber 2 Meeting Details for Virtual Classroom or
Meeting De- Blended Class
tails
Virtual Access Code |Dimension |No Access code value displayed under Meeting
Classroom Details for Virtual Classroom or Blended
Meeting De- Class
tails
Virtual Host Code Dimension |No Host code value displayed under Meeting
Classroom Details for Virtual Classroom or Blended
Meeting De- Class. This will be available only for the Ad-
tails min user and will not be available for Man-
ager or Employee
Virtual Welcome URL | Dimension |No Welcome url value displayed under Meeting
Classroom for Parti- Details for Virtual Classroom or Blended
Meeting De- |cipants Class
tails
Virtual Logout URL |Dimension |No Logout url value displayed under Meeting
Classroom Details for Virtual Classroom or Blended
Meeting De- Class

tails
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Entity Name | Attribute Attribute Available in Description

Name Type Dashboard
Virtual Is Live Video |Dimension |No Shows Yes if Live video checkbox displayed
Classroom under Meeting Details for Virtual Classroom
Meeting De- or Blended Class is checked
tails
Virtual Is Recorded |Dimension [No Shows Yes if Record Event Checkbox dis-
Classroom Event played under Meeting Details for Virtual
Meeting De- Classroom or Blended Class is checked
tails
Virtual Audio Options | Dimension |No Audio options value displayed under Meeting
Classroom Details for Virtual Classroom or Blended
Meeting De- Class
tails
Virtual Guest Attend |[Dimension |No Guest Attend URL value displayed under
Classroom URL Meeting Details for Virtual Classroom or
Meeting De- Blended Class
tails

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Self Directed Learning

This section describes the attributes that have been added under the Self Directed Learning reports model in
the Saba application.

Table 3: Self Directed Learning Details

Attribute
Name

Entity Name

Attribute
Type

Available in
Dashboard

Description

Self-Directed |[Content In-
Learning Con- |terest
tent

Dimension |No Name of the Interest associated with

Me:Time Content

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Performance

This section describes the attributes that have been added under the Performance reports model in the Saba
application.



Table 4: Performance Details

Entity Name

Attribute

Attribute

Available in
Dashboard
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Description

Reviewer
Overall Rating

Reviewer Reviewer Dimension |No Rating numeric value given by the Reviewer
Overall Rating at the Review Level
Value

Reviewer Reviewer Dimension |No Rating Level Name for the rating value given
Overall Rating by the Reviewer at the Review Level
Level

Reviewer Overwritten |[Dimension |No System Calculated Rating value for the Re-

viewer Rating at the Review Level which Re-
viewer has overwritten. For each overwritten
value one record will get displayed. This re-
quires Auditing enabled for Rating Changed
audit action. The field will show data for
those reviews for which rating was modified
after enabling the audit action

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

Profile

This section describes the attributes that have been added under the Profile reports model in the Saba

application.

Table 5: Profile Details

Entity Name

Attribute
Name

Attribute
Type

Available in
Dashboard

Description

Person Man- |Manager's Dimension [No Email ID for the Manager to whom the current
ager Manager E- manager user reports to which is displayed
mail by Manager's Manager Name attribute
Position Position Cur- |Dimension [No Position Current Availability Filled Percentage
rent Availabil-
ity Filled Per-
centage

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.




Social
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This section describes the attributes that have been added under the Social reports model in the Saba

application.

Table 6: Social Details

Entity Name

Attribute
Name

Attribute
Type

Available in
Dashboard

Description

By Domain

Blogs/Wor- Video Com- |Dimension [|No Text for the comments posted for Video
space/Chan- |ment Text
nelVideo
Blogs/Wor- Video Com- |Dimension |No Name of the Person who has added the
space/Chan- |mented By comments on Video
nelVideo
Blogs/Wor- Total Video Metric No Total Video Comments
space/Chan- |Comments
nelVideo
Blogs/Work- | Workspace Dimension [No Workspace Content Downloaded By
space/Chan- | Content
nelVideo Downloaded
By
Blogs/Work- |Workspace Dimension [No Workspace Content Downloaded By User-
space/Chan- |Content name
nelVideo Downloaded
By Username
Blogs/Work- | Workspace Dimension |No Workspace Content Last Downloaded On
space/Chan- |Content Last
nelVideo Downloaded
On
Blogs/Work- |Workspace Dimension [No Workspace Content Downloaded By Email
space/Chan- | Content
nelVideo Downloaded
By Email
Blogs/Work- |Workspace Dimension [No Workspace Content Downloaded By Domain
space/Chan- | Content
nelVideo Downloaded




Entity Name

Attribute
Name

Attribute
Type

Available in
Dashboard
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Description

Blogs/Work- | Workspace Dimension [No Workspace Content Downloaded By Organ-
space/Chan- | Content ization
nelVideo Downloaded
By Organiza-
tion
Blogs/Work- |Workspace Dimension [No Workspace Content Version Downloaded
space/Chan- |Content Ver-
nelVideo sion Down-
loaded
Blogs/Work- |Workspace Dimension [No Workspace Content Download Count
space/Chan- |Content
nelVideo Download
Count
File/URL/Video | File/URL/Video | Dimension |No File/URL/Video Viewed By Email
Viewed By
Email
File/URL/Video | File/lURL/Video | Dimension [No File/URL/Video Viewed By Organization
Viewed By Or-
ganization
File/URL/Video | File/URL/Video | Dimension |No Date and Time on which the File / URL /

Latest Viewed
On

Video was last viewed by the user mentioned
under File / URL / Video Viewed By

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

System

This section describes the attributes that have been added under the System reports model in the Saba
application.

Table 7: System Details

Attribute
Type

Attribute
Name

Available in
Dashboard

Entity Name

Description

Course ID for the course associated with the
Prescriptive Rule

Prescription | Course ID Dimension |No

Rules




Entity Name

Attribute
Name

Attribute
Type

Available in
Dashboard
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Description

Prescription |Course Dis- |Dimension [No Discontinued from Date for the course asso-
Rules continued ciated with the Prescriptive Rule
From

Prescription | Course De- Dimension [No Description for the course associated with

Rules scription the Prescriptive Rule. Full description will be
available in CSV Export for Data Extract,
other report export formats will display only
first 1000 characters

Prescription | Course Do- Dimension |No Domain for the course associated with the

Rules main Prescriptive Rule

Prescription Course Ver- |Dimension [No Version for the course associated with the

Rules sion Prescriptive Rule

Prescription |Target Days |Dimension [No Number of days to complete for the recurring

Rules course associated with the Prescriptive Rule

Prescription |Is recurring Dimension |No Shows Yes if the for the course associated

Rules

with the Prescriptive Rule is a Recurring
Course

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.

To Do List

This section describes the attributes that have been added under the To Do List reports model in the Saba
application.

Table 8: To Do List Details

Available in
Dashboard

Attribute
Type

Attribute
Name

Entity Name

Description

To Do List To Do List Dimension |No Class delivery name of the To Do List ltem.
ltem Details Item Class De- For example: If the ltem in the To Do List is
livery Name a class then this field provides its delivery

name and for other item types it is blank.

Users can now pull these new attributes (Dimensions / Metrics) while creating or updating the Analytics reports.
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This section describes the attributes that have been updated under the Profile reports model in the Saba
application.

The following attribute are renamed:

« Position Current Percentage Filled is now renamed to Position Current Headcount Filled Percentage

In this update, the following new report and a new chart is available.

Mobile Adoption by Courses

This report provides the attempt details for courses along with the device information on which the content
was attempted for example: Web, Android, iOS.

This report is shared with the following security roles:

« Analytics Admin
« System Admin
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< Back
=== Mobile Adoption by Courses C|/@||* | + CREATECHART
== Grouped | ReportDate: 20-JAN-20211:34 PM
= Filters i
Grouping Options -
i= Unique Person Count » CE
w: 4 Course Title :- -:‘ « Content Attemp... .:- -:. 4 Content Name :w
Course Title Content Attempt Device Content Name Person Full Name Class ID Registral
© Mobi_Coursel
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PDF File MOBI MANAGER 97439458 27-AUG-Z
& Mobile Class Testing
€ Mobile Testing
@ Suranjana
€ sg mobile content
Total
3
1-5

Figure 32: Mobile Adoption by Courses Example

Report Details
This section provides high-level details of the Mobile Adoption by Courses report.
Filters

This report uses the following mandatory filters:

Registration Date

This report uses the following optional filters:

Is Terminated
Course Title
Content Attempt Device

Dimensions

This report uses the following dimensions:

Course Title

Content Attempt Device
Content Name

Person Full Name

Class Id

Registration Date

Content Attempt Number
Content Attempt Status
Content Attempt Score
Content Attempted On Date



Metrics
This report uses the following metrics:

« Head Count
« Unique Person Count

New chart in the Mobile Adoption Dashboard
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Two new ranking charts called Launch Count - Mobile Adoption by Courses and Unique Person Count -
Mobile Adoption by Courses are now available. These charts provide a ready comparison of Mobile App

activities along with additional mobile adoption information.
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Figure 33: Mobile Adoption Dashboard
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Support for Learning Progress Dashboard for Prescriptive Rules

Prior to this update, the Learning Progress Dashboard for Prescriptive Rules dashboard under the Admin >
People > Manage Rules > <Prescriptive Rule>> Analysis tab was rendered in the old Analytics user experience.

In this update, the dashboard under Admin > People > Manage Rules > <Prescriptive Rule>> Analysis tab is
now rendered in the new user experience.

Learning Progress Dashboard for Prescriptive Rules L]
Ton dashound shows B diirbabon of coums STl nd cerbAcatons s ugred vik Prescripies Ry and Ber d

55 Filen _:,
Breacriptivs Buls Progrets on CerlEications - Prescripiae Bule Pragrean on Certificafiany cng
Studend Cprbfication 1
L]
r—
Prescrighive Rabe Progress on Curniouta - Prescriphive Rule Progress on Curricula [l -]
PRl Gt Tl ol L
]
| ]
]
_—
Prescrighivr Babe Progress on Courses - Prescriptie Rule Progress on Couns [ - ]

Eomra Activioy Ssta

-y > [T

Figure 34: Learning Progress Dashboard for Prescriptive Rules under the Analysis tab
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Chapter

2

Topics: This section includes the following topic that will guide you through the
new features and improvements under:
. Compensation menu added to Me

page
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Prior to this update, Compensation details of a person were not available on the New Profile Page.

In this update, a new menu for Compensation has been added to the Me page. The details of these sections
are visible only to the users that have access to the employee's profile. (Self, Manager, Compensation Admin).

Compensation
LA @n Al NCY A AL
Canadian Dollars 62,830.00
1-0
e o
| |
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-

P R DTt ! coupe :
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n

Figure 35: Compensation menu on the Me page

When you click on the Compensation menu, My Compensation page is loaded and the following sections are
displayed:

. Compensation

«  Compensation History

- Compensation History - Additional Data

. Compensation Statement

« Compensation Letters

A manager's access

A Manager can access the menu from My Team > Direct Team and selecting User > Plan > Compensation.

— o+ - - @
= saba™Cloud = T=] = Browse n "
& Ao Gosd (ADDOD@ACME COM)
T
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ai<an NCY AL ARY
British Pounds £0.850.00
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& Aseas
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Figure 36: Compensation menu accessed from My Team page

Access from Search option
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You can also access the compensation details from the global search box by searching for a specific user and
accessing the compensation menu from the navigation menu on the left.

From Search > <user name > user page > Compensation

= \* : ) -
= saba™Cloud == [l & | bowse~ n L]
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Figure 37: Compensation menu from User search

Note: If the Compensation Statement section and the Compensation Letter section are restricted for access
by an associated Business Rule, they will be hidden from this page as well.
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Chapter

3

Topics:

New Skills Graph feature to
facilitate the process of adding
new skills to your catalog
Recommended interests from
roles can be inherited to jobs
Enhancements to role status
change options

This section includes the following topics that will guide you through the
new features and improvements under HR.
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In this update, there is a new integration with Skills Graph.
Configuring Skills Graph

Skills Graph is an engine powered by Al and machine learning that automatically detects skills from different
sources (profiles, job titles, training, job offers) and matches skills to people, learning content, and job roles.

To enable this feature, as a System Admin, navigate to System > Configure System > Foundation > Skills.

Figure 38: Skills Graph integration

=l skills PUSH
skill Graph ] PUSH

By default, this service is off. Skills Graph skills support the following languages:

- English

- French

« Spanish

« Portuguese
« German

Adding Skills from Skills Graph
As an HR Admin, you add skills from Skills Graph to Saba Cloud.

1. Navigate to Admin > HR Admin > Manage Skills.
2. Click the Try Skills Graph (Beta) link.
3. Search for a skill.
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Skills Graph

The Skills Graph’'s competency taxonomy provides your organization with a comprehensive
repository of over 50,000 unique skills, which you can easily copy over to your own organization’s

skill catalog. To learn more about Skills Graph, click here.

Search skill nurse \ SEARCH

Skill Name | Action

acute care nurse practitioner @ ADD
adult nurse practitioner @ ADD
certified nurse midwife @ ADD
circulating nurse @ ADD

Figure 39: Skills Graph Search

4. To learn more about the skill, click the title.

5. Click Add to add it to Saba Cloud and confirm the addition. You must add skills one at a time. The skill is
added to the Company Skills library. You cannot add the same skill twice.

6. Edit any of the properties of the skill and save.

Now you can assign this skill to employees as you do other skills.

Note: When adding a skill from Skills Graph, the system checks if a skill already exists in the company
catalog with the same title. If so, an error is returned.

Prior to this release, role level recommended interests were not displayed on the Jobs page even though the
roles were associated to those jobs. Admins had to access the Roles page separately, to view recommended
interests.

In this release, recommended interests on a role are now visible along with the job recommendations on the
Job page. This allows an HR Admin to view all interests associated with a job and the roles associated with
that job. The source column in the list shows which interests are derived from roles.

Note: Recommended interests derived from the role can only be deleted on the Roles page.

Admin > HR > Manage Jobs > Jobs <job name>
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Recommended Interests Add Interest | Print | Export

Interest Name Source | Actions

2D CAD Drawing
3D Architectural Rendering
3D Materials

3D Prototyping

a . @ . .

3D Studio Max

Customer Journey Mapping Engineer Role 2
Customer Loyalty Engineer Role 2

Customer Onboarding Engineer Role 2

Figure 40: Interests from Jobs and Roles displayed

In the previous release, when an assigned role status was changed for a user by a manager or an admin, the
system displayed the name of the person changing the status for the Assigned by field - even if it was originally
assigned by a different user.

In this release, this has been addressed. When the status of the assigned role is changed, the Assigned by
field no longer displays the name of the person who had changed the status of the role (example: from Required
to Optional or vice versa) but displays who originally assigned the role to the user.

_ Career Interests + Required Roles

No Records found Emplayes
Executive

Professional Interests F .

Long-Tesm Aspirations

Optional Roles El
Manager
Assigned: Pat Rose

Long-Tesm Aspirations Target Date

Short-Term Aspirations

Figure 41: Roles Assigned

Additionally, a new Business Rule Hierarchy Model for Role Status Change (on the Role service) has been
created.

Admin > System > Configure System > Services > Role > Settings
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Figure 42: Business Rule for Roles status change

If this rule is set to On, a hierarchy model for the role assign/edit step is added.
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Based on this rule, if a user named Pat Rose assigns a role to herself - she can edit the role (switch it from
required to optional, or from optional to required) or remove this role assignment ( remove the role from her

profile).

Additionally, her managers and people administrators can edit or remove this role assignment.

. If one of her managers assigns a role to her, then only that manager or a people admin can edit or remove
this role assignment.

- If a people administrator assigns a role to her, then only a people administrator can edit or remove this role

assignment.

- If Pat Rose is positioned under a new manager, then the new manager still can edit or remove this role

assignment.

« Finally, if a prescriptive rule assigns a role to her, then none of the people listed above can edit or remove
that role assignment.
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Chapter

4

Topics:

« Assessment
« Content

« Enhanced Course and Class
Details Pages

« Learning Activity

« Assign Learning workflow
enhancements

« Plan Beta enhancements

This section includes topics to guide you through new features and
improvements under Learning.
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If a test contained a Multiple Choice Question (MCQ) type question with its 'Points per choice' option enabled,
and had the following test properties enabled, then Saba Cloud did not display the answer value correctly in
the content player for immediate feedback view.

« Allow immediate feedback
« Allow Review

- Hide answers in review

- Partial credit

This happened because choices with point '0' were not treated as incorrect.

This update enhances the behavior of Multiple Choice Question (MCQ) type questions whose 'Points per
choice' option is enabled such that choices with point 'O' are now considered as incorrect.

So, the immediate feedback view displays tick marks only for choices where the points are greater than zero.
Whereas, it displays a cross mark for choices with O points.

Prior to this update, if a test had randomization and subset properties enabled, then users attempting the test
could see repeated questions from the subset in their subsequent launches. To ensure stricter compliance
criteria, organizations did not want questions to be repeated for the same user on subsequent test attempts.

This update enhances the behavior of tests such that users can see unique questions in subsequent launches
of a test where Randomization and Subset properties are enabled.

If all questions in a subset are exhausted, then questions from the subset that have appeared least are displayed
to users.

Saba Cloud Administrators can configure this behavior using a site-level property. By default, the property is
set to 'true', which ensures questions in the subset are not repeated in subsequent launches of a test.

Note: To configure this behavior, submit a request. For more details, contact Saba support.

Prior to this update, the Mobile Device Compatibility field was not supported for SCORM 2004 content.

This update supports the Mobile Device Compatibility field for SCORM 2004 content, both for package and
deployed forms.

Saba Cloud allows setting this field from the following areas:
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« Manage content
« Dataimport
« Public API content import

Content Administrators can set this field while importing SCORM 2004 content by navigating to Admin >
Learning > Manage Content > Content Library.

Content Inventory Details: Scorm 2004 (SCORM Package)

Current Subscriptions Content Metadata
Preview Content
View Results
Mame* Scorm 2004
Security Domain* world Q
Content Format SCORM Package
Content Provider -Select One- v
Content Format Version SCORM 2004 Ed3
Player Template* Modern Player Template with New | Q, | &,
Maobile Device Compatibility | iPhone v &
Status Published Edit

Figure 43: Mobile Device Compatibility field for SCORM 2004

Effect on existing content

For existing imported content, this field is set to 'Not Compatible' by default. For such content, Content
Administrators have to explicitly edit the content and change the compatibility value, if required.

Prior to this update, Saba Cloud supported a maximum of 255 characters for the content 'Name' field. However,
for uniqueness of the name field, Saba Cloud internally appended the timestamp value to the content name.
The timestamp character count of 10 characters was internally added to the overall count. Therefore, when
the user input a content name with characters between 245 and 255, the maximum character value of the field
went beyond the allowed limit.

This update restricts the user input character limit for the content 'Name' field to 245 characters to accommodate
the extra timestamp characters. If a content title is longer than 245 characters, then it is truncated to 245
characters.

To import content, navigate to Admin > Learning > Manage Content > Content Library > Import Content.
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New microsite property for SCORM content

Prior to this update, certain discrepancies were observed on the score returned for SCORM content in Chrome
browser. If a content was closed from the browser window or tab instead of the content exit button inside the
content, then the scorecard displayed a time difference between session-level and total time spent in the
module. This happened because of how the commit and finish API calls returned completion status for SCORM
content in Chrome browser.

To overcome this discrepancy, this update introduces the following microsite property under Content:
Table 9: New Content property

Property Description ‘ Default Value

i(s:ﬁn::;lne ST BEEl AR e oo "true", then LMSCommit and LMSFinish are Ui

combined in to a single call for SCORM 1.2 contents.
This ensures that the completion check is triggered

correctly from the content and results into a consistent
scorecard.

Supported values are 'true' and 'false'.

Note: If the Relax the requirement of LMSFinish for
triggering completion check for SCORM 1.2 only
(0=No, 1=Yes) property is set to 1, then the commit
and finish calls are not combined even though this
property is set to 'true'.

To configure this property, navigate to Admin > System > Configure System > Microsites > <Saba Cloud> >
Site Properties > Content.

New audio and video file download support in content player
Prior to this update, users did not have the ability to download audio and video content files from the content
player.

With this update, Saba Cloud provides support that allows users to download audio and video content files
from the content player.

System Administrators can configure this behavior using the following new microsite property under Content:
Table 10: New Content property

Property Description Default Value

Enable aus:ilo EIE U E D G If set to 'true’, then users can download audio and il
downloading

video files directly from the content player.

Supported values are 'true' and 'false'.

To configure this property, navigate to Admin > System > Configure System > Microsites > <Saba Cloud> >
Site Properties > Content.

When enabled, users get the option to download MP3 and MP4 files that they launch in the content player.
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Prior to this update, the content rollup did not occur correctly on completion of SCORM content. This happened
because the recent changes to the external content's script did not allow the script to pick up the correct
adaptor object based on the SCORM version.

This update enhances the way in which Saba Cloud handles the SCORM content completion by introducing
the following microsite property under Content properties:
Table 11: New SCORM related Content property

Property Description Default Value
Assign the SCORM adapter object If this property is set to 'true', then the SCORM ad- true
based on SCORM version apter object is assigned as per the SCORM version.

This allows the external content's script to pick up
the correct SCORM adapter.

Supported values are 'true' and 'false’.

To configure this property, System Administrators must navigate to Admin > System > Configure System >
Microsites > <Saba Cloud> > Site Properties > Content.

Prior to this update, the View Results popup page in the enhanced class details page was not responsive to
different devices and screen sizes supported by Saba Cloud.

This update enhances the look and feel of the View Results popup page in the enhanced class details page
such that it is now responsive to different devices and screen sizes supported by Saba Cloud.

This change improves adoption of responsive pages in Saba Cloud for enhancing the view on different devices
and screen sizes.

Prior to this update, the enhanced course and class details page header displayed the image with a blurred
background when the uploaded image size was smaller than the recommended size.

This update enhances the display of enhanced course and class details page header image such that when
the uploaded image size is smaller than the recommended size of 400 x 200 pixels, the page now displays
the smaller size image aligned properly at the center of the header without any distortion or blurred background.
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Class

Leadership Level 2

1D: 00229434 CPF:No

In Progress ) Registered on:2019-11-12

[ conmmee |~ P

Figure 44: Small image in page header

This update modifies the behavior of how classes are displayed on the enhanced course details page when
the page is accessed by users through a course deeplink and where multiple registrations exist for the course.

Now, if users click the course deeplink and if multiple registrations exist for a course, then the enhanced course
details page displays classes in the following sequence:

1. Displays completed but reassigned classes

When the Reassignment functionality is enabled and if a learner has been reassigned a course, then the
learner is displayed the enhanced course details page with status as "Reassigned".

N

Displays the latest in-progress registrations
3. Displays the latest completed courses

Note: The Consider end date as completed on date property is considered for calculating the latest
completions.

4. Displays the Available Classes section

Note: This enhanced display behavior is not applicable to recurring courses.

Prior to this update, Saba Cloud did not display ratings and comments to guest users in the Ratings and
Comments section of the enhanced course and class details page. Only logged in users could view them
earlier.

In this update, the Ratings and Comments section of the enhanced pages now displays ratings and comments
left by users in the guest catalog mode. While displaying the ratings and comments, appropriate security
restrictions are added for the profile or contact card of users who have left the ratings and comments.

The following elements are displayed:

« Profile picture - Displays the default profile picture
« Comment

« Timestamp

« Filter rating drop-down list

The following elements are not displayed:

« User's name
. Edit link
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Revoke and Cancel actions now available for managers on the enhanced
pages
Prior to this update, Saba Cloud did not support the Revoke and Cancel actions for managers when they viewed
the enhanced course and class details page of a recurring course from the team member's context.

This update adds support for the Revoke and Cancel actions for managers when they view the enhanced
course and class details page of a recurring course from the team member's context.

Note: Managers must have the required privileges to revoke or cancel recurring courses of their team members.
Revoke a recurring course

To revoke a recurring course, managers can go to My Team, click the team member's name, and search for
a recurring course that is acquired, marked waived, or in the reacquisition window. Open the enhanced course
details page for this recurring course. The drop-down action menu now displays the Revoke action.

Recurring Course

GBRC_Validfor111

Course |D: GBRC_VALIDFOR111 V1 | Assigned by: g301 b301 -

Reacquisition start date Expiration date

PRINT CERTIFICATE

Export Certificate

Revoke
SUMMARY d

Total duration: 00:00 Hrs
EVALUATIONS Class ID: GBRC_VALIDFOR111

Figure 45: Revoke a team member's recurring course

On clicking Revoke, the following confirmation message appears. Click the Revoke Course button to revoke
the course.

Revoke recurring course X

This action will revoke the recurring course assignment and will also drop in-progress
registrations associated with it. Registrations for session based classes with start date
in the past will not be cancelled.

@) Re-assign recurring course

CANCEL REVOKE COURSE

Figure 46: Revoke confirmation

Cancel a recurring course
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To cancel a recurring course, managers can go to My Team, click the team member's name, and search for a
recurring course that is assigned, in-progress, reassigned, or in any non-confirmed registration status. Open
the enhanced course details page for this recurring course. The drop-down action menu now displays the
Cancel action.

Recurring Course

GBRC_VCO1
COURSES Course ID: 0000031908 V 1 Assigned by: g301 b301 ~
( Assigned ) Due on: 2020-05-19

s . 245 days overdue

SEE CLASSES TO ENROLL [ W

Cancel

| COURSE OVERVIEW About This Course

AVAILABLE CLASSES Default description update

Figure 47: Cancel a team member's recurring course

On clicking Cancel, the following confirmation message appears. Click the Cancel Course button to cancel
the course.

Cancel recurring course X

This action will cancel the recurring course assignment and will also drop in-progress
registrations associated with it. Registrations for session based classes with start date

in the past will not be cancelled. Do you want to cancel this?

CLOSE AND KEEP COURSE ‘ CANCEL COURSE

Figure 48: Cancel confirmation

Usability enhancements

This update introduces the following usability enhancements to the enhanced course and class details page:

« A course with a single class now displays Enroll or Launch as the primary action in the page header
depending on the auto-launch setting. If auto-launch is enabled, then the header displays Launch, else
displays Enroll for WBT classes. For ILT classes, the header only displays Enroll.

« The See Classes Available button label is changed to See Classes To Enroll. A course with multiple classes
now displays See Classes To Enroll as the primary action. Clicking this action navigates the user to the
Available Classes section.
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Course

Scourse_New_Details

Course ID: 0000030925 | Assigned by: User One ~

(:’ Successful ‘:) Completed on: 2020-06-17

SEE CLASSES TO ENROLL

Figure 49: See Classes to Enroll button

« The Filters in the Available Classes section are collapsed by default. The filters names are also enhanced
to improve usability.

Available classes (29) | Y Filters =

Language Location Available from Delivery Type

Delivery Type Q |

| Type to search ... Q | | Type to search ... Q, | | select () |

e | I

Figure 50: Available classes section filters

« The certification or curriculum title in the Associated Certification or Associated Curriculum section
respectively is now clickable and navigates users to the certification or curriculum details page.

Course Other Information

Associated Certifications

« Scertl_Badge_Recomm

Figure 51: Associated Certifications or Associated Curricula sections

« The Show Other Available Classes or Hide Other Available Classes drop-down action on the enhanced
class details page is now displayed depending on the number of available classes. For example, this action
is not displayed if there is no other class available for the course.
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Learning Activity

New keywords and named queries for person resource

This update introduces the following new keywords and named queries for person resource. These can be
used in any class registration-related notification events.
Table 12: New keywords and named queries for Person resource

Type ‘ Name

Keyword @Reg_Class_Person_Resource@

@Reg_Class_Person_Resource_FirstName@

@Reg_Class_Person_Resource_LastName@

Named query Person Resource assigned to the Class

New register and launch deeplink for WBT classes

Prior to this update, Saba Cloud supported course, class, and registration deeplinks for classes. Although the
class registration deeplink allowed learners to register for a class, it was a shared URL for all delivery types.

This update introduces the following new class deeplink only for Custom delivery types based on Web-based
classes. Learners can use this deeplink in notifications as well as in Micro-apps, System Canvas, Workspace
Pages, and emails.

+ Register and Launch Deeplink URL

Clicking this deeplink URL for a class allows learners to register for the class and launch its first activity that
is not evaluated. If a learner is already registered for the class, then it launches the next learning activity
that is not evaluated in the class.

If a learner has completed all the activities in the class, then the learner is taken to the enhanced completed
class details page. If recurring registration is allowed, then the Retake action is displayed. If the class
contains only one content, then the Relaunch action is displayed. If recurring registration is not allowed,
then the learner is taken to the enhanced completed class details page.

Administrators can share this URL with learners. Learners must log in to Saba Cloud to access to this URL.
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Microlearning O

Course Description WETACheck
Delivery Mode Description

https:/f
https:

com/Saba/Web_spf/QA003/common/ledetail/cours000000000035704

Course Deeplink URL @ com/Saba/Web_spf/QAD03/common/ledetail/ HSDH/098]\*

com/Saba/Web_spf/QA003/common/ //dowbt000000000034678
com/Saba/Web_spf/QAD03/commen/leclassview/dowbt-WETACHECK

e . I hittps:
Class Deeplink URL (2 https

Registration Deeplink URL  nttps:
@ hittps:/f

com/Saba/Web_spf/QA003/common/registercatalog/dowbt000000000034678
com/Saba/Web_spi/QA003/commen/registercatalog/dowbi-WETACHECK

com/Saba/Web_spf/QA003/common/launchdeeplink/dowbt000000000034678
com/Saba/Web_spf/QA003/commen/launchdeeplink/dowbt-WBTACHECK

Register and Launch https:
Deeplink URL (2) https:

Figure 52: Register and Launch Deeplink URL

Note: This deeplink is available only when the Enable enhanced Course Details page setting under Learning
Beta is enabled.

This deeplink is available in the following predefined notification events:

«  Web-Based Class Pending Approval Level is Approved
+  Web-Based Class Pending Registration is Approved

«  Web-Based Class Registration No Approval Required

«  Web-Based Class Registration(x days)

« Web-Based Registration Item Confirmed

Prior to this update, once a user completed a regular course, it could not be reassigned back to the same user
as a reassignment. Many organizations had the need to reassign regular courses back to learners for purposes
such as remediation or performance improvement. For example, if learners failed an audit, they needed to
take the same course again although it was completed by them in an earlier attempt.

This update introduces a new workflow that allows regular courses to be reassigned back to learners after
completion. Saba Cloud supports multiple reassignments of a course on completion.

Note: This workflow is different than the one for recurring courses.

Enable the feature

This feature is disabled by default.
Notes:

. To enable the feature, submit a request. For more details, contact Support.

- Once this feature is enabled, whether learners can register for different classes of the same course depends
on the Recurring Registration policy of the course.

Important: Once this feature is enabled and if there are courses in the Re-assigned status, it is advised not
to disable the feature, to avoid creating bad data in the system. That is, if learners do not complete courses in
the Re-assigned status, the courses would remain in that status on their plan after the feature is disabled.
Learners cannot complete such courses.
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Configure notifications

To support this feature, this update introduces the following new notification events for reassignment of
completed courses to learners.
Table 13: New notifications for reassignment of completed courses

Event Name Event Type Event Description

Course reassigned to Triggered

. ) Triggered when a course is reassigned to a learner's
learner's profile

profile. The event is triggered based on the course's
domain.

Course reassigned to Triggered
learner's profile based on
learner's domain

Triggered when a course is reassigned to a learner's
profile. The event is triggered based on the learner's
domain.

System Administrators can configure these notifications by navigating to Admin > System > Configure System
> Services > Learning > Catalog > Courses > Notifications.

When a learner clicks the course deeplink in emails triggered by any of these notifications, the enhanced
course details page opens for the course.

Note: These notifications are not triggered on the first assignment even if a course was reassigned after the
learner completed the course through registration without any source.

View your reassigned courses

Learners can view their reassigned courses from different areas of the application like their plan, global search
results, portlets, and so on.

To distinguish such completed but reassigned courses, Saba Cloud introduces the following new course status:
Table 14: New course status

Course Status Description

Re-assigned When a completed course is assigned back to a learner via any valid source of
assignment, the course moves into the Re-assigned status.

The following figure shows reassigned courses on a learner's plan.
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Learning & Certifications [

| NAME ‘ PROGRESS | DUE | ACTIONS |
scourse_reassign11 2020-08-12 VIEW CLASSES
Course Version:Z.1 174 days past due

Source : sptest20 sptest2...

Scourse_Reassigng T VIEW CLASSES

Course
Source : sptest20 sptest2.

@ Scourse_Reassigne 2020-08-21 VIEW CLASSES

Course 165 days past dus
Source : sptest20 sptest2...

Scourse_Reassign7 20200814 VIEW CLASSES

Course 172 days past due

Source : sptest20 sptest2... View credits

Figure 53: Re-assigned courses status in Plan

Learners can see both completed as well as reassigned instances of the same course as separate entries on
their plan as illustrated below.

Learning & Certifications { ¥ Filters v

‘ NAME ‘ PROGRESS | DUE ‘ ACTIONS |
Scourse_Reassigné 2020-08-21
Course 165 days past due VIEW CLASSES >
Source : sptest20 sptest2...

H

Scourse_Reassigné SUCCE T VIEW SUMMARY
Course

Web-Based 0On:2020-07-22

Source : User’ One”

Figure 54: Separate entries for the same course in Plan

Note: The My Completed Learning page for such courses displays only the completed instances. It does not
display the reassigned instances.

My Completed Learning

Learning Event Name

‘ Scourse_Reassigné ‘ Y Filters
‘ TITLE | PROGRESS | ACTION
® Scourse.Reassigns VIEW SUMMARY
A eb-Based
Source : User” One On:2020-07-22

Figure 55: My Completed Learning page

The enhanced course details page for such courses also displays the Re-assigned status in the header.
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Course

Scourse_Reassign6é

Course ID: SCOURSE_REASSIGNG | Assigned by sptest20 sptest20 -
( Re-assigned ) Due on: 2020-08-21

165 days overdue

LAUNCH

Figure 56: Enhanced course details page

If One-click learning is enabled and the course contains only one WBT class, then Saba Cloud displays Launch
as the primary action on the enhanced course details page. If One-click learning is disabled, it displays Enroll.
If the course contains multiple classes, then Saba Cloud displays the primary action as See Classes To Enroll.
Clicking the Enroll or the See Classes To Enroll link takes the learner to the Available classes section of the

enhanced course details page.

The My history section displays both the completion and reassigned entries of the course. Click View Summary
to view details of each entry.

My history

' . ™y
2020-07-30 I'\. Re-assigned _).' Due date 2020-08-21

2020072 VIEW SUMMARY

Figure 57: My history section

Managers can also view reassigned courses of their team members by visiting the member's plan page.

Manage reassigned courses of others

People Administrators can manage completed and reassigned course enroliments of all learners in their domain.
These enrollments are treated like enrollments that are pending registration.

To manage reassigned course enrollments of learners, click Admin > People > Manage People > Enroliments,
search for the learner and click View Enrollments. They can remove such enrollments from a learner's plan.
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Enrollments Add Course | Print | Export | Madify Table
| Select| Title Delivery Type | Start Date | Due Date | Location | Facility | Status |Ac1ion5
) 2020-08- Re-
Scourse_Reassignt Course 7 assigned Remove
. 2020-08- Re-
Scourse_Reassign? Course 14 assigned Remove
View
Activities
Reset
Attempts
2020-07- on
SCOURSE_REASSIGN3 Web-Based 23 Registered  Content
Mark
Complete
Drop
Remove
Edit

Figure 58: Remove reassigned course enroliments

Search and browse reassigned courses

Learners and administrators can search or browse for such courses in the learning catalog. For completed and
reassigned courses, the results display only courses with the latest status, that is Re-assigned ones.

| Learning Cat.. V| scourse_reassigné X | | Browse v |
PLE
Clear all 1 Result found for 'scourse_reassigné’ Sort by | Relevance v|

|3.

Scourse_Reassigné

RE-ASSIGNED
Course (2 classes)
0USD
VIEW CLASSES

Figure 59: Catalog search results for reassigned courses

Ratings and badge assignment

How ratings and badge assignment works with reassigned completed courses is described below:

« On completion of a course post re-assignment, learners are not allowed to rate and comment again if they
have already rated or commented on the course. However, they can edit their previous ratings or comments.

. Ifabadgeis awarded to a learner on the successful completion of a course, then the badge is not removed
on re-assignment of the same course to the learner. Thereby, the badge is not awarded again for the
completion of the reassignment.
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Currently, the reassigned completed courses have the following limitations:

« Itis not fully supported in the To-Do List workflow.
« All actions are not supported from various areas like learner's plan page, completed learning, search and
browse, certification and curriculum details page, and portlets.

Prior to this update, when users and a class were associated with an audience type from a domain, where the
domain was not accessible to users, Saba Cloud checked the 'View' privilege on this audience type. Users
could not search for such classes and could not view the Enroll button. Therefore, such users were not able

to enroll for the class.

In this update, Saba Cloud removes the check for the 'View' privilege on the audience type. Now, if users and
a class are associated with an audience type in a domain, then those users can find the classes and enroll for

them.

Prior to this update, few keywords and named queries were not populated when certain certification and
curriculum notifications was triggered and sent to learners. This happened because these keywords and named
queries were no more applicable to these events.

This update removes the following keywords and named queries from certain certification and curriculum

notification events.

Table 15: Updated certification and curriculum notification events

Event Name

Curriculum No Longer
Required for Learner

‘ Keyword

HeldCurriculum_Target_Date
HeldCurriculum_Over-
due_By_Days

HeldCur-
riculum_Due_In_Days
HeldCurriculum_Star-
ted_On_Date

Named Query

.

Learner whose learning activity is not acquired
Manager of learner whose learning activity is
not acquired

Certification No Longer
Required for Learner

HeldCertification_Star-
ted_On_Date
HeldCertification_Tar-
get_Date
HeldCertification_Over-
due_By_Days
HeldCertifica-
tion_Due_In_Days
HeldCertification_Revoke-
dOn/CancelledOn

Learner whose learning activity is not acquired
Manager of learner whose learning activity is
not acquired
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Prior to this update, any person resource assigned to a class was a potential Event Manager for Event
Management Tasks. However, there was no dedicated purpose in the class resource assignment work flow
to provide the flexibility and the ability to assign specific people as an Event Managers.

This update enhances the class resource assignment work flow to include the following new Purpose for
'Person' resource type only for session-based classes:

« Event Manager

When this purpose is selected, Saba Cloud allows searching only users having the 'Event Task Manager'
role on the class domain or its parent domain from the Find Resource page.

1.4dd Resource Details

Resource Type*
Purpose*

Quantity *

2.5elect Resource

Person w

-Select One-

-Select One-

0- Unknown

1- Instructor

2- Co-Instructor

3- Subject Matter Expert
4- Guest Speaker

5- Learning Admin

6- Other Person

Event Manager
Instructor

Figure 60: New Event Manager resource purpose

3.Manage Session Schedule

NEXT CANCEL

For users who are assigned as an 'Event Manager' resource for a class, Saba Cloud does not display the

View Calendar link under Actions in the Resource table.

Resources

Purpose Resource Type | Quantity | Resource ID | Resource Name

1- Instructor  Person 1

Event

Manager Ferson

Figure 61: Actions for the Event Manager resource

00004070

0000004479

ADOBEINSTRUCTOR

adobeinstructor adobeinstructor,

Michael Smith, MSMITH

Add Resource | Print | Export | Modify Table

Qualification Level | Rate | Actions

10 View/Edit
UsD Delete
View Calendar
10 View/Edit
usD Delete

Note: The 'Event Manager' purpose is not available while adding a resource to courses, delivery types and
classes other than session-based classes.

This updates enhances the Event Management Tasks portlet as follows:



narrow down the portlet search results.

Adds the new Assigned to indicator label in the Status column.
Removes the Critical column, and instead adds the new Critical indicator label in the Name column along

with a red colored vertical line indicator for a critical event task.

Event Management Tasks

| Y Filters =~

Class Start Date

Due Date Task Type

| al| o |

Status

Assigned to

‘ In Progress x vH

|

Name

Rent projector
Course tomeke course
Type Default

Send reminders
Course tomeke course
Type Default

Book venue

Course tomeke course
Type Default

Critical

| Class Start Date

2020-05-15

2020-05-15

2020-05-15

| Status

(in Progress )]

Assigned to:
Tomasz Ciesielski

|_\_In Progress_l_u

Assigned to:
Tomasz Ciesielski

P Y
( In Progress )

Assigned to:
Tomasz Ciesielski

Due Date
2020-05-15

192 days past due

2020-05-15
192 days past due

2020-05-15
192 days past due

Figure 62: Event Management Tasks portlet enhancements
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Adds the new Assigned to search filter. You can now select one or more users from this drop-down list to

Q | C’ Show Delayed Tasks C’Cr't'cal

RESET APPLY

| Actions

MARK COMP...
MARK COMP...

MARK COMP...

Additionally, the details page of a critical event task now displays the Critical label in red color.
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Book venue X

Course tomeke course
Type Default

Critical| ( In Progress )

Class information

Class Start Date 2020-05-15 Student count 0
Class ID TOMEKC CLASSID Student waitlist 0
Sessions 1 Max class size 20
Instructor Tomasz Clesielski «..

Location

Q EMEA

Task information

Due Date 20200515
Appears on 2020-11-03
Assigned to Tomasz Ciesielski

Completed on —
Completed by —

CLOSE MARK COMPLETE

Figure 63: Critical event task indicator

New notifications for event management tasks

This update introduces the following new notification events for event management tasks:

Table 16: New notifications for event management tasks

Notification Event Description
Event task begins today Triggered on the day the event task begins. Periodic
Event task due in X days Triggered X days before the due date for an event | Periodic
task, where Xis defined in the Reminders field of
the event.
Event task overdue by X days Triggered X days after the due date of an event |Periodic
task, where Xis defined in the Reminders field of
the event.

These new notification events support the following named queries:
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Table 17: Supported named queries

Named Query New or Existing
List of Event Managers added to the class New

List of all Course Owners Existing

List of all Delivery Mode Owners Existing

Owner of the class Existing

List of all resources for a Class Existing

List of person resources added to the class Existing

List of instructors added to the class Existing

These new notification events support the following new keywords:

« ©@0Offering_Event_manager@

. @Offering_Event_manager_FirstName@
. @Offering_Event_manager_LastName@
+ ©@Event_Task_DueDate@

« @Event_Task_Owner@

Additionally, they also support existing class-related keywords.

Prior to this update, administrators did not have any option to view objects associated with a category. If an
object was associated with a category and if the Learning Administrators tried to delete the category, then
Saba Cloud did not allow them to delete the category and displayed an error message that only indicated that
objects are associated with the category.

In this update, Saba Cloud provides a new option that allows Learning Administrators to view all objects
associated with a category, delete those objects and proceed to delete the category itself.

System Administrators can grant the following new privilege to users on the Category component:
« Can delete related objects of the category

If granted, then users with the role can delete objects related to a catalog category.

By default, this privilege is granted to the following predefined security role:

« Super User

If you do not have this privilege granted by default, contact your system administrator.

As illustrated below, Learning Administrators can navigate to Admin > Learning > Manage Categories, and
click the new View Related Objects icon for a category.
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Categories

=} Categories

= 208 category =

accessibility =

Add sub-category

Abstract World =
AnalyticalView =
Analytics =
Analyticwy =
App development illustration =
Business Women Category F—]

Figure 64: View Related Objects

Saba Cloud opens a popup page that displays the objects associated with the category.

508 category
Y Filter =

Title ‘ Type
demoPage Page
Audio Foundations: Compression and Dynamic Processing Content
After Effects: Rigging a Character Arm for Animation Content
2011 SBIFF Directors’ Panel: Directors On Directing Content
3ds Max 2010 New Features Content

1-50f6 1 1r2 > 2

Figure 65: View Related Objects popup

To remove all objects related to the category, click the Remove All Associated Objects button.

Once the objects are removed from the category, Learning Administrators can delete the category.
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Prior to this update, the enhanced Assign Learning workflow displayed the Register, Add to Plan, and Assign
and Enroll options by default. Administrators did not have the flexibility to show or hide any of these options.

This update provides the following new settings under the Learning service, which allows System Administrators
to control the options displayed in the Assign Learning workflow:
Table 18: New settings for enhanced Assign Learning

Setting Description Default Value

Enable the Register option in Assign

. Selecting this setting enables the |Enabled
Learning

Register option in the Assign
Learning workflow.

Enable the Add to Plan option in

Assign Learning Selecting this setting enables the [Enabled

Add to Plan option in the Assign
Learning workflow.

Enable the Assign & Enroll option

. . h Selecting this setting enables the |Enabled
in Assign Learning

Assign & Enroll option in the Assign
Learning workflow.

Defauit option for Assign Learning Select the default option for the Register

Assign Learning workflow from one
of the following:

+ Register

+ Addto Plan

+ Assign & Enroll

This setting is not domain aware.

Important: If none of the options is enabled, then Saba Cloud displays all options in the Assign Learning
workflow. Therefore, it is recommended that administrators select the required setting appropriately.



Description

Domain* | ENG

Q]
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Enable the Register option in Assign Learning
Enable the Add to Plan option in Assign Learning

Enable the Assign & Enroll option in Assign Learning

ooE

Default option for Assign Learning

Select the default option for Assign Learning.

Add to Plan v

Show Assign Learning Views for Manager

Allows you to choose the Assign Learning view that will be displayed for
manager.

| Show the old and new enhanced user interface ~ |

Show Assign learning view on roster page

page.

Allows you to choose the Assign Learning view that will be displayed on Roster

| Show the old and new enhanced user interface v |

Figure 66: New settings for enhanced Assign Learning

To configure these settings, navigate to Admin > System > Configure System > Services > Learning > Settings.

These settings affect the Assign Learning workflow in the following areas:

.

.

My Team > Team Actions > Assign Learning
Learning > Registrar Desktop > New Order
Me > Plan Beta > Add > Learning

Example:

The following figure illustrates the Assign Learning page for managers with the following configuration:

.

Enable the Register option in Assign Learning - Enabled
Enable the Add to Plan option in Assign Learning - Disabled
Enable the Assign & Enroll option in Assign Learning - Enabled

Default option for Assign Learning - Register
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Figure 67: Example

Enhanced Assign Learning option in Plan Beta

Prior to this update, the Plan Beta page for end users did not support the enhanced Assign Learning workflow.

With this update, Saba Cloud allows end users to access the enhanced Assign Learning workflow by introducing
the Add > Learning option under Me > Plan Beta.

N ......ccos

@ Continuing Education Credits

RECOMMENDATIONS (14) ~

®  Completed Learning

Figure 68: Add Learning option in Plan Beta

Clicking Add > Learning opens the enhanced Assign Learning workflow. They can see either both Register
and Add to Plan options or one of them based on the configuration for the enhanced Assign Learning workflow.
For more details, see New settings for Assign Learning workflow.
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< BACK

(@) Register () Add to plan ‘go Capacity : 200

Register for one or more classes now.

Select Learning Item A
| Q Y Filters =
Title Delivery Type Seats Cost (USD) Due Date Select
Search for the learning item first

Figure 69: Enhanced Assign Learning workflow from Plan Beta

Users can either register themselves for classes or add classes to their plan through this workflow.
The Register workflow displays the registration questions, if applicable to the selected class.

The Register action is available to external users when payment is enabled on the microsite. In such cases,
external users are redirected to the checkout page to make the payment.

New Add Learners (Enhanced) option in class Roster

Prior to this update, the class Roster page for Learning Administrators and Instructors did not support the
enhanced Assign Learning workflow.

With this update, Saba Cloud provides the ability to access the enhanced Assign Learning workflow from the
class Roster.

System Administrators can configure this option using the following new setting under the Learning service.
Table 19: New setting for enhanced Assign Learning

Setting Description Default Value

Show Assign Learning view on

Select one of the following Assign Learning Show the old and new en-
roster page

views to be displayed on the class Roster page: | hanced user interface

« Show only the new enhanced user interface
« Show only the old user interface

« Show the old and new enhanced user inter-
face

To configure these settings, navigate to Admin > System > Configure System > Services > Learning > Settings.

« By default, the Show Assign Learning view on roster page setting is set to 'Show the old and new enhanced
user interface' option, and so Learning Administrators and Instructors can access both the enhanced Add
Learner interface and the classic Add Learner interface from the class Roster page. To disable one of the
options, they can contact the system administrator.
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‘o e B A

ORDER NO REGISTRAT ...
AT DATE AY

0000012105 2020-09-10 EDIT

Figure 70: Add Learners (Enhanced) option in class Roster

ACTIONS =

Clicking the new Add Learners (Enhanced) icon opens the enhanced workflow. The new page displays
the Register option, wherein they can either select learners manually or bulk upload learners using a CSV
file for registration.

< BACK
(@ Register ’go Capacity : 200
|order Contact User One Q
Add Person A
john | Q¥ Fiters ~
People + UPLOAD CSV DSELECT ALL
Name Manager Select
IC%)‘ John Doe @
.(:.). John O'Gorman Renee Fischer ®

Figure 71: Add Learners (Enhanced) workflow
If the Show Assign Learning view on roster page setting is set to 'Show only the new enhanced user

interface', then Saba Cloud displays the Add Learners (Enhanced) icon and also retains the classic
functionality to upload users via CSV by providing the Add Learners via CSV icon.

CAEAL=T

‘ REGISTRAT... ACTIONS -

DATE AY

2021-02-01 EDIT

Figure 72: Add learners via CSV

Clicking the Add Learners via CSV icon opens the Add Learners popup page with the option to upload
only using a CSV file.
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ADD LEARNERS

Upload File

File* ‘ BROWSE...

Figure 73: Add learners via CSV

The steps to prepare and upload the CSV file remain the same as before.

- If the Show Assign Learning view on roster page setting is set to 'Show only the old user interface', the
Saba Cloud does not display the new Add Learners (Enhanced) icon. It only displays the classic Add Learner

icon.
% (B =
() [
REGISTRAT... ACTIONS =
DATE AY

2021-02-01 EDIT

Figure 74: Classic Add Learner option in class Roster

New Upload CSV option in the enhanced Assign Learning workflow

Prior to this update, the enhanced Assign Learning workflow did not support the option to upload users in bulk
using a CSV file.

In this update, Saba Cloud provides the ability to upload users in bulk using the Upload CSV option in the
enhanced Assign Learning workflow. This option is available in Register, Add to Plan, and Assign & Enroll
options of the workflow.

Select CSV to Upload

Select Input File Select a file H BROWSE

Download sample CSV with usernames
Download sample CSV with person numbers
Note: The maximum number of learners in an order is restricted to 200.

CANCEL n

Figure 75: Upload CSV option in enhanced Assign Learning

Managers, Registrars, Instructors, and Learning Administrators can access this option from the following areas:
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« My Team > Team Actions > Assign Learning

« Learning > Registrar Desktop > New Order

- Learning > Manage classes > Classes, edit a class and click Roster or Results
« Instructor > Instructor's desk > click a class name

To bulk upload users using a CSV file:

1. On the enhanced Assign Learning workflow page, click the Upload CSV link. The Select CSV to Upload
popup page opens.
2. Download a sample CSV file suing one of the following options:
« Download sample CSV with usernames, or
. Download sample CSV with person numbers
The sample CSV file contains sample data. This sample data is provided only for reference and needs to

be modified according to your system, locale, or format-specific configurations. For example, if your site
date format is "YYYY/MM/DD", then the data needs to be specified like "2019/11/29".

w

Prepare your CSV file with learner details as per the sample CSV format

« The CSV file must contain only a list of valid personIDs or usernames, and one or more custom attributes.
- The CSV file contains column headers and accepted formats for different data types of custom attributes.
« The maximum number of learners in an order is restricted to 200.

4. Click Browse and select the CSV file you prepared.

A Summary is displayed along with status of users. The Status column indicates whether a user is valid or
invalid for registration to the selected class.

Summary X
Name Status
UONE1 Invalid
User One Valid
m 1-20f2

Note: On continue, valid users will be added to order

CANCEL CONTINUE

Figure 76: Bulk upload summary

5. Click Continue to add the users to the classes. Only valid users are added to the classes.
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Add Person A

| Q Y Filters =

Unassigned Learners E APPLY

'Z:. User One Q.:Z'
People + UPLOAD cSV  [_JSELECTALL
Name Manager Mandatory Select
(@ \User One Y N
(=) Jeanette Spataro s o S

Old v/s new Upload CSV option

The following table notes the main difference between the way Upload CSV works in the old and enhanced
Assign Learning workflows:
Table 20: Differences between Upload CSV in classic and enhanced Assign Learning

Classic Workflow Enhanced Workflow

When you bulk upload users using the old workflow, | When you bulk upload users using the new workflow,
Saba Cloud directly places the order. Saba Cloud only adds valid users to the classes. No
order is placed

Registration and payment steps are not displayed. |Registration and payment steps are displayed for
selection as next steps.

Figure 77: Valid users are added

Plan Beta enhancements

This update introduces the following enhancements to the Plan Beta feature:

Enhancement to visibility configuration of Plan Beta

Prior to this update, the Learning Learner Plan microsite property was used to configure the visibility of
the Plan Beta page and menu. With this property, System Administrators could either show or hide the Plan
Beta page and menu under Me.

This update enhances the name of this existing microsite property and changes its behavior such that
System Administrators can choose to show or hide either the new Plan Beta page and menu, or the classic
Plan page and menu, or both.

« Learner Plan Visibility



What's New | Learning | 99

Supported values are 0,1,and 2.

« O - Displays only the classic Plan page and menu
« 1-Displays only the new Plan Beta page and menu
« 2 - Displays both, the classic Plan and Plan Beta pages and menus

By default, this property is set to '0'; that is, only classic Plan page and menu are displayed.

To configure this property, click Admin > System > Configure System > Microsites > <Saba Cloud> > Site
Properties > Learner Plan.

View All results page now displays me:time content items and learning paths

Prior to this update, the page that you reached by clicking the View All link in a ribbon on the Plan Beta
page, displayed only learning items belonging to that ribbon. It did not display any me:time content items
and learning paths.

With this update, when you click the View All link in a ribbon on the Plan Beta page, the results page
displays me:time content items and learning paths as well.

The Type filter is also enhanced to include the following additional options:

- Interest Based Content- If you apply this filter option, then the results display only me:time content items
belonging to the selected ribbon.

« Learning Path - If you apply this filter option, then the results display only learning paths belonging to
the selected ribbon.

Note: me:time content and learning paths are available only if the me:time service is enabled by your
System Administrator.

| < BACKTO PLAN BETA |

Y Filters «

Type Status

| Interest Based Content A | | v |

Certification _—
| cLearFiTers | EEGEREIRIS

Curriculum

Checklist

Evaluation

Interest Based Content -
Learning Path E

Figure 78: New Type filter options
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< BACKTOPLAN BETA

Y Filters «
Type Status
Interest Based Content v | | In progress v

CLEAR FILTERS APPLY FILTERS

Premiere Pro New Features Strategic Planning Foundations Stress Management: Avoidable
Linkedin Learning Linkedin Learning Stress (gj4)

Cornerstone Content

Mo due date B No due date (=] Mo due date B

Figure 79: me:time content and learning paths in results

Support for more actions on the learning item cards

With this update, the learning item cards on the Plan Beta page now support Register, Launch, Print
Certificate, and Export Certificate actions for certifications and curricula.

Note: Launch action is available only if continuous launch is enabled for a certification or curricula.

cert2

97 days overdue ol

REGISTER Assigned - 0%

Figure 80: Register action for a certification

On clicking the Register button, Saba Cloud opens the certification or curriculum registration page.

If One-click registration is enabled and the certification or curriculum contain a unique program that matches
the user, then on clicking the Register button, Saba Cloud displays a registration confirmation message on
the Plan Beta page and registers the user for the activity successfully. But, if there is any problem with
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One-click registration, then on clicking the Register button, Saba Cloud displays the certification or curriculum
registration page.

On clicking the Launch button from, Saba Cloud opens the certification or curriculum details page and
launches the content there.

The course content cards displayed in the Completed ribbon and on the View All results page for 'Completed'
status depend on the Generate Transcript microsite property as described below:

- If Generate Transcript is enabled, then the course transcripts for me:time content are displayed while
me:time content cards are hidden.

+ If Generate Transcript is disabled, then the me:time content cards are displayed.
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Chapter

5

Topics: This section includes the following topics that will guide you through the
new features and improvements under Marketplace.
« Slack integration with Saba Cloud
«  Microsoft Teams integration with
Saba Cloud
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Saba Cloud users can now interact with key learning tasks in the flow of work, through integration with Slack,
receiving message notifications of upcoming training deadlines, and being able to search for available learning
through a chat interface, without having to leave Slack. They can use a set of preset commands to extract
these specific details.

Admins can set up the Slack integration via:

Saba Cloud > Admin > Marketplace

v slack

Slack

Figure 81: Slack tile in Saba Marketplace

From the Marketplace dashboard, click on the Slack tile to configure the Slack integration.

SLACK x
Slack Tenant [Dr:* YourSLACKID L)
Application URL: * https://yoursite.sabacloud.com ;]
Enable Notifications: * true L

DISABLE AUDIT DETAILS m

Figure 82: Slack connector card

Slack Tenant ID: Generated by Slack

Application URL: Enter the URL of the site using Slack integration with Saba Cloud
Enable Notifications: Enter true to get notifications; false to not receive notifications.
Once the integration is complete, using Slack is very simple.

Log in to app.slack.com/client/<your instance>

Enter your user credentials.



Your nesed 1o sign In to see this page.

a3t slack

Sign in to Personal

prrsonal-krvB989 slack.com

G Continue with Google
oR

Frmuail ackdreis.

P

Figure 83: Slack sign in

Enter your email address and a Password.
A code will be generated and sent your email address.

Enter that code in the next screen.

- slack

Check your email for acode

We'ye sent a &-digit code to phumm@saba.com. The code expires shortly, so please

enter it soon

Figure 84: Enter the code sent to your email
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You can now see the Slack chat screen with notifications regarding your training, courses that are due for
completion.

Home  Messages  About

@ sabalife A 400 Toder v
A, ‘o have 11 trainings due:

(1] Wou have 11 trasinings due:

WBT1

Course | Nearing Due Date
20201207 ’

Gamified Course without Points

Course | Nearing Due Date ‘]
20201205

Gamified Course without Points

Launch

Figure 85: Slack Interface screen
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You can use the following commands to view specific data related to learning: @learn due and @learn search.

The @learn due command shows all learning items (courses/certifications/curricula) that are due in the next
30 days, or that are past due.

The @learn search command will return learning catalog results in global search in Saba Cloud should return
the same results in Slack (but possibly in a different order).

Note: Slack integration does not support languages other than English in this release.

Saba Cloud users can now interact with key learning tasks in the flow of work, through integration with Microsoft
Teams, receiving message notifications of upcoming training deadlines, and being able to search for available
learning through a chat interface, without having to leave Teams. They can use a set of preset commands to
extract these specific details.

Admins can set up the Microsoft Teams integration via:

Saba Cloud > Admin > Marketplace

MS Teams

Figure 86: MS Teams tile in Saba Marketplace

From the Marketplace dashboard, click on the MS Teams tile to configure the integration.

MS TEAMS x
Microsoft Tenant ID:* YourTEAMSID L
App |.ca1|cr URL:* https://yoursite.sabacloud.com L)
Enable Notifications: * true L)

DISABLE AUDIT DETAILS SAVE

Figure 87: MS Teams connector card

MS Teams Tenant ID: Generated by Microsoft
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Application URL: Enter the URL of the site using MS Teams integration with Saba Cloud
Enable Notifications: Enter true to get notifications; false to not receive notifications.
Once the integration is complete, using Teams is very simple.

Log in to app.microsoft.com/client/<your instance>

Enter your user credentials.

ms Microsoft
ks Sign in

myaccount@sa ba.corﬂ

No account? Create one!
Can't access your account?

Sign-in options

Back Next

Figure 88: Microsoft Teams sign in

Once logged in, search for your app and click on it to launch.

Microsoft Teams App



B https//teams

Microsoft Teams

Apps

Search all apps 0

Al

Persanal apps
Bots

Tabs
Connectors

Messaging

Built for sabagateams

Top picks

Popular apps

Whal's new
Analytics and B
Developer and IT
Education
Humman resources
Productivity

Project management

Q, Search

Get more done with apps!

out apps in Teams (D)

Built for sabagateams

m CS0D QA Learn

What's new

ServiceDesk Plus Cloud

Enter the @learn due command.

You can now see the Microsoft Team

due for completion.

£ https//teams.microsoft.com.

Microsoft Teams

B QA Learn Chat About

QA Learn 142 P

You have 5 trainings due:

B Let me find that for you.

Gamified Course without

.\ Paints
Course |

Figure 89: Microsoft Team Interface screen

Simplify workflows, share data, or find new ways to work smarter together.
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chat screen with notifications regarding your training, courses that are

You can use the following commands to search for course specific data related to learning: @learn due and
@learn search.
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The @learn due command shows all learning items (courses/certifications/curricula) that are due in the next
30 days, or that are past due.

The @learn search command will return learning catalog search results. These results should match the results
that are returned by global search in Saba Cloud (but possibly in a different order).

Note: Microsoft Teams integration does not support languages other than English in this release.
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Chapter

6

Topics:

New keyword for Saba Meeting
Virtual Classroom notifications
New privilege to manage MP4
recordings of Meetings

This section includes topics to guide you through new features and
improvements under the Meeting administrator tab in Saba Cloud.

Saba Meeting also includes additional new features and enhancements.
For details, refer to the Saba Meeting What's new in the online community.


https://community.sabacloud.com/Saba/Web_spf/SPCTNT351Site/pages/pagedetailview/spage000000000011246/documentation-for-saba-meeting/saba-meeting-8.5-updates
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Prior to this update, instructors did not have an easy way to directly access Saba Meeting virtual classroom
sessions from the Saba Cloud notifications.

This update provides a way for Instructors to directly attend Saba Meeting virtual classroom sessions from
notifications. The following new keyword is added to Virtual Classroom (VC) related notifications where the
VLE provider is set to Saba Meeting:

. Offering_Saba_Meeting_Guest_Attend_URL

This keyword provides the guest attend URL for the VC session when the notification event is triggered. If
there are multiple sessions, then the keyword returns multiple URLS.

This URL is meant for Instructors only. Instructors who receive the VC notifications can click the guest attend
URL and directly attend the Saba Meeting session.

If the VLE provider associated with the VC is other than Saba Meeting, then the keyword in the notification
does not contain the guest attend URL.

Prior to this update, the ability to convert a Saba Meeting event recording to MP4 and download it was available
by default to all Saba Meeting leaders and presenters. Administrators did not have any option to restrict the
availability of this feature.

This update introduces the following new security privilege that provides the ability to restrict Saba Meeting
leaders and presenters from converting a recording to MP4 and downloading it:

+ Meetings - Can manage MP4 recordings
This privilege is added on the 'Person, Internal' and 'Person, External' components.
By default, this privilege is granted to the following security roles:

« Super User

« Virtual Event Admin

« Internal Person Basic Privileges
« External Person Basic Privileges

To configure the new privilege, click Admin > System > Manage Security > Security Roles and search for
one of these roles.

By default, the ability to convert a Saba Meeting event recording to MP4 and download it is still available to
leaders and presenters. To restrict a leader or presenter from accessing this ability, the Virtual Event Admin
must clear the Meetings - Can manage MP4 recordings privilege on the 'Person, Internal' component for
internal users and from 'Person, External' component for external users.

If the access needs to be restricted to specific users, then it is recommended to remove the privilege from the
system default roles, and instead, create a new role with the Meetings - Can manage MP4 recordings privilege
granted on 'Person, Internal' and 'Person, External' components and then grant this role to those users.

Note: The new privilege is applicable only to integrated Saba Cloud workflows. It does not apply to standalone
Saba Meeting workflows.
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Chapter

7

Topics:

« New profile page availability

«  New profile PDF page
enhancements

« New option to delete the manager
or self-assessment of a skill

« Recommended interests from
roles can be inherited to jobs

« ACL settings added to reference
section

« Improved security settings for the
new profile PDF page

«  Prescriptive Rule log processing
page enhancements

«  Signup rule enhancements
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New profile page availability

As part of our ongoing effort to enhance and modernize the user experience, the New User Profile page
introduced in Update 47 will become enabled by default in this release on non-production environments. In
the following release, it will be enabled by default across all non-production and production environments.

Pat Rose
£ 99
WP Dperations FX B -]
» Haperite, IL USA PQ
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2; Learreng Requests | harve been a C-level executive for the past 10 years. | love of the day ope s of At
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B Couses i Maace
o o Michae! Arroyo
Irternal Work Histary Manager
B BE Root
+ VP Operations
* VP Operations | Corporste Oparations ; Direct Report(s)
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Figure 90: New profile page with new Ul

However, in this release, on the non-production enviroments you can still view the old profile page by
de-selecting the settings for the New Profile Page Ul - which by default will be enabled.

System > Configure System > Services > User Profile > Enable New Profile Ul

Domain* World Q aQ
System Home
w  Configure System User Invitaticn ]
Joib Roles (Requeed/Opticnal)
Show QR Code on User Profile
Allow User to Atd Job Roles.
MicroApps Fiameove user Security roks when intemal user gats terminated
Create intermal Work History for Qeganization change. -]
Microsites Greate Intemal Woek History for Manager change ]
Creatn imtomal Woek History for Location change. 8
Larguisges Creata Intomal Work History for Job change. 7]
Anmove user sacurity roles when exiemal user gets terminated
Currencies Display Job Start Date on admin Profile Eat
FAnset Managar Flag when Last Diroct Report is Temunated
Countries Auta populate Company fisid
Allow S10p Processing on User Frofilo
Fiomawe job when infernal uses gots terminated
Exchange Rates
Romavn job when saternal user gets terminased
Apmaove adhoc optional job roles when external Lser gets terminated
Manage Videas
Aemaove ad-hoc optional job roles whon infomal user gets terminated
Remove ad-hoc required job roles when extemal user gets terminated
K
S50 Keys Remove ad-hoc required job rokes when intermal user gets terminated
[ Ensote iew rotie |
Impon/Export Configuration e Manager Flag when Last Altermate feport is Terminated

N New Profile Ul setting
de-selected

Figure 91: Enable New Profile Ul setting

Note: As has been the case since the introduction of the New Profile Page, you can enable this on your
production environment at your convenience, and do not have to wait for this to become the default setting.
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In this update, two new sections have been added to the new profile page PDF version: Professional Interests
and Career Interests. These sections show the same data that appears in the Career Interests and Professional
Interests sections on the new profile page, when launched by self, manager, or admin.

A3
Career Interests

Engineer 2

r Engineer - Ar

Figure 92: Career Interests on the profile page

Professional Interests

Long-Term Aspirations

Short-Term As|

rtification - CSOD internal training

Project Man

Short-Term Aspirations Target Date

2021-06-01

Figure 93: Professional interests on the profile page

The details of Career Interest and Professional Interests are shown on the PDF version.
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Career Interests

Figure 94: Career interests and professional interests on PDF page

In this update, there is a new option to allow Super Users or Human Capital Admins to delete the manager or
self-assessments of skills. For example, if a manager has accidentally approved a skill assessment, you can
remove the assessment. Or, if an employee has included a comment that he or she wants removed from their
self-assessment, you can delete the assessment.

Notes:

« Deleting an assessment could mean the currently held skill level of the employee is changed (both if the
held skill level is defined via the average of multiple assessment sources or if the held skill level is based
on the latest assessment).

« The deleted assessment is not in the assessment history.

Figure 95: Delete manager or self-assessment of a skill
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Vision: View All Assessments

Skill Name Vision
Description Has an opinion on the direction of the business and industry, and passionately guides organization
Current Required Level 5-Expert
Current Held Level 3- Average Actions
View Assessment Details

Assessments for Held Level Print | Export | Modify T

Date Method Details Level | In Calculation? | Ci Actions

17- Self Todd Oakley 5 - Expert No I've developed a vision for our team and am working to Actions

NOV-2020  Assessment ensure we reach our vision.

You have a good vision for your team and are willing to
17- Manager Pat Rose 3- Average Yes dream wildly and think strategically. We need you to
NOV-2020 Assessment continue to focus on what's possible and bring your team
along in that vision.

Actions

1. Navigate to People Admin > Manage People.

2. Locate the person that has the assessment you want to delete.
3. Click Edit Profile Information, and then click Skills.

4. Locate the skill that has the assessment you want to delete.

5. Click Actions > View All Assessments for Skill.

6. Click Actions > Delete. Confirm the deletion.

Prior to this release, role level recommended interests were not displayed on the Jobs page even though the
roles were associated to those jobs. Admins had to access the Roles page separately, to view recommended
interests.

In this release, recommended interests on a role are now visible along with the job recommendations on the
Job page. This allows an HR Admin to view all interests associated with a job and the roles associated with
that job. The source column in the list shows which interests are derived from roles.

Note: Recommended interests derived from the role can only be deleted on the Roles page.

Admin > HR > Manage Jobs > Jobs <job name>

Recommended Interests Add Interest | Print | Export

Interest Name Source | Actions
2D CAD Drawing

3D Architectural Rendering
3D Materials

3D Prototyping

L (]

3D Studio Max

Customer Journey Mapping Engineer Role 2
Customer Loyalty Engineer Role 2

Customer Onboarding Engineer Role 2

Figure 96: Interests from Jobs and Roles displayed
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In the previous releases, References section (previously the attachments on "Career Interests") on the new
profile page did not follow the ACL settings.

In this release, ACL settings are added to the References section of New Profile page of a user.
Admins can access and enable the ACL setting for References by navigating to:

Admin > System > Manage Security > Profile ACL Configuration > References

Belermees

> M .
FERENGE ALL CAN VIEW AND EDIT ~

Figure 97: ACL setting for References

Self, Managers, Admins and others who have the Can View ACL privilege are able to view the references on
the user's new profile page.

However, only Self and manager user can add references to the profile page irrespective of the ACL settings.
ACL configuration only limits the visibility of the references added on the new profile page.

In the previous release, a few sections of the new PDF did not support all security settings. The data in certain
fields always displayed on the PDF, even if they were configured not to be displayed.

In this release, the security sections of the new profile PDF document has been improved, so that it better
respects settings such as Data is protected, ACL, and Display on/off, for various fields or sections in the PDF.

To enable these settings:

1. Navigate to Admin > System > Configure System > Services
2. Expand Foundation service and click on User Profile service
3. Select Components tab > Person, Internal > Attributes tab
4. Click on any attribute (e.g., city).

Here you can choose Data Is Protected or Display on/off.



Component Details: Person, Internal

Component Details

Print | Export

Default Value

| isplay |
Generate Mask

Has Unique Values No
Is a List Of Values No
Is Generated No
Is Internationalized No
Is Referenced No
Is Required O
Maximum Size 50

Size gzj

| Name |Vah.|e
Ul Label I ity |°
Audit No Auditing v
| Data Is Protected O I

\ SAVE || CANCEL

Figure 98: ACL settings for new profile pdf page

Prescriptive Rule log processing page enhancements
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In the previous release, under Prescriptive Rule log page, the PR processing records were just listed with no

ability to search or filter.

In this update, four search parameters have been added, so that the admin can filter the prescriptive rule

processing records to access details of specific records.

To access the PR processing history page:

1. Navigate to Admin > People > Rules Engine > Manage Rules.
2. Search for an existing prescriptive rule that you need the details for and click on the rule name.

3. Go to the Processing History tab.



Figure 99: PR processing history page

Click on the Details icon under Actions for the processing record in the table.

Prescriptive Rule Details: 5.3 Rule for QA Headquarters
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All processed records detailing the Names, Action Type, Action names, Action, Status and Error string (where
applicable) are shown.

From this list, you can filter the desired record based on the following search options:

Username, Status, Action, and Action Type.

Hame

Usemame

AllaEngel  AEH

Alla Engel

Al Enspel

Ally Enspel

Benzad
Dedrooz

Betizad
Delrooz

Emay
wang
Emay
Wang

Figure 100: Processing record details

AENGEL

AENGEL

AENGEL

BOELROGZ

BOELROGT

BOELROOZ

BOELROOZ

EWANG

EWANG

Action Type

Q@ action

Action Hame

In the past release, Custom fields for the Signup page did not have weighting in calculating the applicability
of the signup rule. Even when the signup rule was defined using custom fields as criteria, it did not get applied.

Additionally, the signup page only provided external organization for selection during sign up when both
internal and external organization selections were needed.

Both of these are addressed in this release.
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Custom fields have minimum weightage assigned. This means rules with matching custom field will have
weightage as 1. Since it is more than the weightage of default rule (O weight) signup rule with custom field will
now be selected.

A new property called Show organization has been added under New user properties.
The following three values are applicable:

1. Only External Organizations.
2. Only Internal Organizations.
3. Internal & External Organizations.

Based on the selection of organization, (internal or external) the applicable signup rule will be selected. If
the user selects External organization, external user will be created with the corresponding signup rule.

saba* Cloud

FIRST NAME*

[om |

LAST NAME*

| rose |

EMAIL*

| prose@saba.com |

TIME ZONE*

| (GMT-06:00) Central America - |

ADDRESS1

Address |

CITY

city l

ZIP / POSTAL CODE
[ l

COUNTRY

[ United States v l

BILLING ADDRESS ZIP / POSTAL CODE
SECURITY KEYWORD

[ |

ORGANIZATION
| ExtOrganization Q |Q |

By clicking Sign Up. you agree 1o the Terms and Conditions

Already have an account? Sign in

Figure 101: Sign up page
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Chapter

8

Topics: This section includes the following topics that will guide you through the
new features and improvements under Performance.
« New privilege for managers and

employees to add skills

« Required level setting for skills is
now mandatory

« Spell checker now available in rich
text editor fields in reviews

« New Download to PDF option
instead of Print option for goals

«  Current proficiency level can now
be defaulted for skills in a
performance review

+ Redesign of impression flow

+ Redesign of the assign team goal
flow

« New 'Allow Override Section
Rating' option in Review Forms

. Employee’s business card title is
no longer updated in a review
form after submitting the review

« Exporting reviews to PDF now
removes the approval, rejection,
and finalization comments
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Prior to this update, managers and employees could add skills to their Plan page.

In this release, there is a new privilege to allow or disallow managers (and Alternate Managers) or employees
from adding skills to their Plan page. For example, if you only want managers to be able to add skills to their
Plan page, you can turn off this privilege for employees.

The Internal Manager Basic Privileges and the Internal Person Basic Privileges roles now have a new
configuration. By default, it is set so that employees can add skills to their profiles.

If it is set so that employees cannot add skills to their profiles, they won't be able to from the following areas:

« Me page
« Career Planning
« To-Do Lists

1. As a System Admin, navigate to System > Manage Security > Security Roles and search for the Internal
Manager Basic Privileges role or the Internal Person Basic Privileges role.

2. In the Component field, search for Competency and select the first one labeled Skill.

Component Competency| ‘ Q&
Name Ul Label
Competency Skill

3. Do one of the following:

« For the Internal Person Basic Privileges role, locate the Employees can add skills to their own profile
check box and select it to allow employees to add skills. By default, it is selected so that employees can
add skills to their profiles.

- Forthe Internal Manager Basic Privileges role, locate the following check boxes. By default, both check
boxes are selected so that these roles can add skills to their profiles.

«  Employees can add skills to their own profile check box
- Direct and alternate managers can add skills to the profile of their subordinates check box

4. Click Save.

Prior to this update, when you added a skill to your own profile or that of a team member, the required level
setting for a skill was not mandatory and defaulted to the lowest setting.

In this update, it is now mandatory to set the required skill level when adding a skill to your plan or assigning
a skill to your team. For example, you may want to set the required level of expertise for a skill to Expert for
Executive skills, such as Communication.

Here is what you see when you add a skill to your plan:

Figure 102: Setting required skill level is mandatory
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ASSIGN SKILL X
AVAILABLE SKILLS SELECTED SKILLS
Click the boxes to add Required Level Select the
Search for a skill. Q v Filters v
Domein Knowledge X required level
< BACK 3 for the skill by
Lo R — lecting th
Individual Excellence g:js;\:z:.ﬂy g e subject area individual te contribut se ectmg the
| | |associated box.
Adaptability
§ Behavioral Indicator(s) v
| Communication
5 Behavioral Indicator(s) v
Continuous Improvement The Assign

Domain Knowledge button becomes
available when
you've selected
the required

level.

Teamwork

CANCEL ASSIGN

If you are a manager, you will see the same box on the right where you can set the required level for the skill
when you assign a skill to your team.

Spell checker now available in rich text editor fields in reviews

In this release, the spell checker is on in rich text editor fields in reviews.

B 7 UGS EE=E=ZE E E =~ i~ More
P P2 B X X 66 I, 8 A~ A ~

Paragraph ~ Roboto *  14px -
speling checker|

New Download to PDF option instead of Print option for goals

Prior to this update, you could print a goal. In this update, the feature has been changed to download a goal
as a PDF that you can print when using the new Ul. The PDF displays the information formatted in a visually
appealing and easy-to-read format.

Navigate to Me > Goals & Objectives and select Download from the drop-down list.
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Goals & Objectives | Y Filters v
NAME PROGRESS DUE ACTIONS
‘Company Goal - Launch our business Progress 13% 31-DEC-2020 MARK COMPLETE
(C‘;‘}) into the US market by end of Q4 — 28 days remaining |—‘
Research the different market sectors to
gain understanding about which ones would On Hold
bem..
Archive
_,Goal - Recruit a World-Class Progress 21% 31-DEC-2020 MARK
(©)  Engineering Team — 28 days remaining Add to To-Do List
Complete the expansion plan for the
customer service organization including
relocation ...

Here is a sample of what the PDF looks like:

I Company Goal - Launch our business into the US market by end of Q4
Goal progress

13% Completed | 28 units

Goal Description

Research the different market sectors to gain understanding about which ones would be most beneficial.

Archived
false
Assigned By
Pat Rose Progress Comments
Assignee Pat Rose on 24-APR-2020
Pat Rose Goal Progress
Assigned On 13% Completed
24-APR-2020

Comments
Due Date Worked on plan ‘ Goal Acti
31-DEC-2020
Exclude from Ren Pat Rose on 24-APR-2020 —
false Goal Progress

0% Completed Account Management

Category
Company Goal Comments Proficiency

Created 4/5 Above required level

Description

Manages sales accounts in @ manner that ensures that customer needs are understood and met. Builds
relationships with key decision makers while showing respect for each and every person in a customer
organization. Expands sales within existing accounts and keeps track of account activities in order to respond
to new developments and changes. This is in contrast to those who are unaware of customer needs; are
unsuccessful at building relationships with key decision-makers; treat some individuals in a discourteous or
disrespectful manner; are unsuccessful at expanding sales within existing accounts; and/or are frequently
unaware of account activity that could trigger a customer contact and, consequently, miss opportunities for the
business.

B Learning

Hiring Within The Law

Figure 104: PDF of goal

Note: Media (images or videos) that are inserted in the goal description are not visible in the PDF of a goal.

Figure 103: Download option for goals
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In this update, the proficiency level that an employee has for an assigned skill now shows in the review when
there are different scales used.

Note: The following configuration in the review must be selected for this feature to show in the review (Review
Forms > Review Details):

Default skill rating with current held level @

Figure 105: Proficiency level shows in review

Marketing Marketing skill is on

* Source Job Above required level a 9-point scale
Under Review

Marketing

Review is on a 5-point scale

so Saba Cloud automatically — @ @ @ ° @ 4 - Exceeds Expectations | Clear

calibrates the held skill level

Notes:

- If the scale for the skill is different from the scale in the review, Saba Cloud automatically calibrates the
proficiency level. For example, if the Communication skill is rated on a 3-point scale, but the review has a
5-point scale, Saba Cloud calibrates it automatically.

- If Enforce Reviewer Sequence is on, the currently held level is retrieved for the next rater in line as soon
as the previous rater has submitted their review.

« If the Review Owner is changed to someone who currently doesn’t play a role in the review and 'Keep
comments and rating made by the new Review Owner' is selected, for that new Review Owner the currently
held skill level is not retrieved.

In this release, the impressions feature has been redesigned.

Note: Your System Admin must set the following field to 'true' to see the new look and feel for impressions:
Admin > System > Configure System > Microsites > Saba Cloud > Site Properties > Performance
Configurations > Launch Impressions in New User Interface. By default, it is set to 'false'.
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Performance-related configurations =]

Launch Goals in New User

Interface l true ‘

Set to true to enable usage of new user interface for Goals.

Launch Impressions in New
User Interface

| true |

Set to true to enable usage of new user interface for Impressions.

Launch Review PDF in New

User Interface | true |

Set to true to enable new user interface for performance review PDF.

Snapshot Goals in Reviews | true |

Set to true to enable usage of snapshot of goals in performance reviews.

| SAVE || CLOSE |

Figure 106: Launch impressions in new Ul

Here is how some of the new screens look:

Leave an impression

Impressed with*

_s Aaron Good €3

My observation™

This will be visible to everyone

Leave an impression

Give some of your earned points

Make private. CJl Here are the available points in your account. You can give some of them to Aaron Good

@ 32 Points

Select how many points to give

Other value

5 25 32 Enter value |

Remaining points: 32

Figure 107: New Impression Ul
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In this release, assigning goals for teams has been enhanced.

Note: Your System Admin must set the following field to 'true' to see the new look and feel for goals: Admin
> System > Configure System > Microsites > Saba Cloud > Site Properties > Performance Configurations >
Launch Goals in New User Interface.

Here's how the new assign goals to selected team members looks:

Select team Direct and indirect team

Direct team Alternate team

Q
Direct team members Select all direct team members
Name Manager Select
ﬁ Andre Smith Pat Rose ®
Franchise Business Director
Joan Smyth Pat Rose ®
Engineer
‘@ Miranda Bell pat Rose ®
Director of Recruiting

Figure 108: Assign goals

In this release, there is a new Allow Override Section Rating check box when you create a review form that
allows all the reviewers (for example, the Reviewee, the Review Owner, peers, and so on) who have access
to that section to override the section rating. It is available for the following sections in a form and by default,
it is enabled:

« Individual Goals

« Core Skills

« Individual Skills

« Ad-hoc Skills (when the Allow reviewer or reviewee to add skills when initiating the review check box is
selected for the form)
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ADD NEW SECTION A

Individual Goals
Core Skills

Individual Skills

Policies: || The review owner and the performance administrator can add or remove goals from review sections
| Make this section required
"] Items within the section can be weighted
Show N/A in the rating scale
Show overall section ratings or comments

| Allow Override Section Rating

| Fetch goals from the specified system To-Do list

Figure 109: Allow Override Section Rating in forms

By default, this option is selected.

Note: If this option is turned off, you cannot override the overall section rating if you download and upload
reviews,

With this feature, you have more flexibility in the form. You can:

- allow users to see the overall rating for some sections, but not for others
- allow users to see the overall rating per section, but not give them the option to override it

Sec‘tion Summa| Outstanding Achievement

OGO (%) R

Indicates that you can't
override the summary.

- allow users to see the overall rating per section and enable them to override it
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Click YES to override

Section Summary: Individual Goals Do youwant to override the section rating? | YES

oJolo]  Jolorr .

Section Summary: Individual Goals

@ ° @ @ @ 2 - Somewhat Meets Expectations (Overidden) | Clear

Click Clear to use the
average calculated by
the system.

Employee’s business card title is no longer updated in a review
form after submitting the review

In this release, when you view the details for one of the participants of the review cycle, it is the snapshot of
their role when the review took place. For example, if there was a review in Q1 and one of the reviewers was
promoted from a 2nd Level Manager to a 3rd Level Manager, the details for the Q1 review will show the role
this person had during the Q1 review (2nd Level Manager) and not the new role (3rd Level Manager).

Notes:

- The snapshot is set when the review is submitted. If the employee's role changes before the review is
submitted, the new role is shown.

- This feature is not dependent on AC (Attribute Control List).

« The business card title will not be frozen for reviews already submitted prior to the deployment of the
release.
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COMPLETE THE REVIEW

Ellen Ruiz 14 day/s remaining
Self

Due date 01-JAN-2021
Todd Oakley 14 day/s remaining
Review Owner

Due date 01-JAN-2021

Pat Rose 14 day/s remaining
2nd Level Manager

Due date 01-JAN-2021

Figure 110: Business Card snapshot

Exporting reviews to PDF now removes the approval, rejection,
and finalization comments

In this release, when exporting reviews to PDFs using the new UlI, the following are not exported to PDF:

approval comments
rejection comments
finalization comments
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Chapter

9

Topics: This section includes topics to guide you through new features and

improvements under Saba Video.
« New Saba Video Editor
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This update introduces the video editor for editing and enhancing Saba Videos from within the Saba Cloud
interface.

Currently, this video editor is available only to System, Learning, and Collaboration Administrators.
The video editor is not available by default.
Note: To enable the video editor, submit a request. For more details, contact Support.

When enabled, administrators can access the video editor from the Manage Videos interface by clicking the
Edit Video option under Actions.

rorons ~ (S

Manage Subtitles

|1 Manage Thumbnails

Mark as 360°

Hide Seek bar

View Embed Code

Delete

— Edit Video
Displaying 1-oof 29

Figure 111: Edit Video option

Saba Cloud opens the Video Editor in a separate window as illustrated below.
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Close Editor

Video Editor o

Saba learning video.m...

D5600

Saba learning video.mp4

Total: 01:14.83 A A ® 24

X iC
00:00.00

Figure 112: Video Editor

Video Editor
The video editor interface is divided into the following four main panels:
« The Left panel

This panel contains the following menus:

- Video Editor
« Hotspots

You can use these menus to switch between the video editor and hotspot editor.
« The Media panel

This panel displays details of the video file that is being edited in the video editor. You can collapse and
expand this panel by clicking the icon in the panel.

« The Video panel

This panel displays the actual video that is being edited. You get various video options such as play/pause,
volume control, fullscreen, and so on.

« The Timeline panel

This panel contains the actual video timeline editor. You get plenty of editing options in the timeline editor
such as cut, crop, split, trim, add audio, fade in/fade out, and so on. You can even undo, redo or reset your
edits.

Hotspot Editor

The Video Editor also allows you to add hotspots to the video. Click the Hotspots menu in the Left panel to
switch to the Hotspots editor.
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Close Editor

Hotspots Sabalearning video.mp4 m
. \! ) <

1 Hotspots -+ Add Hotspot
x
Hotspot 1 oo
wwwgoogle.com Duplicate
Edit
Delete
00:26 / 01:14 “ p =
A A ® A
Hotspot 1 w I .
(7 i o L

Figure 113: Hotspots Editor

In the Hotspots Editor, the Media panel is replaced by a Hotspots panel. The remaining panels remain the
same, but with different action menus.

To add a hotspot to the video, either click the Add Hotspot button or click at the position in the video where
you need to add the hotspot.

Saba learning video.mp4

Goto OURL Time in this video

Linkto Type Ur

Cancel Advanced Settings m

00:23 / 01:14 « p -

Figure 114: Add new hotspot

You can either jump to a specific URL or a specific time in the video using the hotspot.
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The Hotspot Editor provides options to create, edit, and delete a hotspot. It also provides Advanced Settings
that allows you to set finer details such as the text style, position, color, start and end time of the timeline, and
so on.

Edit HDtSpOt Cancel m

-

Text

Goto O URL Time in this video
Link to

Text Color & Style Normal
Text Size 14 —&
Roundness 3 @

Background Calor -
-

Figure 115: Advanced Settings for hotspots

Once you have completed your video edits, you can click the Save button to save the edited video. The changes
you save are permanent and cannot be undone. Depending on the video size and the type of edits, the time
taken to save the changes can vary.

Important:

- Editing a video clears all tracking data for the video. This includes clearing of data for users who have
completed a course, although the transcript remains.

. If your Saba Cloud session times out before saving the video edits, then the edits may not be saved
successfully.
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Chapter

10

Topics:

«  Custom Page Beta enhancements

« Discover portlet enhancements

« Increased thread count for private
messages in Message Center

« Enhanced property to show or
hide usernames in various person
finders

This section includes the following topics that will guide you through the
new features and improvements under Social:
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This update introduces the following enhancements to custom pages:

Note: Custom pages are not available by default. System Administrators must enable the Custom Page Beta
service to enable custom pages in Saba Cloud.

« Automatically save changes to a custom page

Adds the Autosave check box to the page. While editing a custom page, changes are automatically saved
if this check box is enabled.

Autosave CANCEL PUBLISH

Figure 116: Autosave page changes

- Disallow concurrent editing of a custom page

If a custom page is already being edited by a user, then Saba Cloud locks the page for editing to other
users who have editing access to it. If another user tries to edit such a page, then Saba Cloud displays the
following message:

"This page is currently locked for editing by <user name>."

. Custom page enhancements for Collaboration Administrators

The ability to create and manage custom pages is now available to Collaboration Administrators through
the Admin > Social > User-generated Content area.

. Create a new custom page

Clicking the New Resource link now displays the new Custom Page option.

Saba Cloud Content Creation Panel

Use the following links to contribute a resource to Saba Cloud.

Add New: G Link

@ File
S5Ue
Fage
Custom Page
Blog

Video

B emm o p

Figure 117: Create a new Custom page



Search for a custom page as a social resource

Social Administrators can select the new 'Custom Page' option in the Type search field to search for

custom page type of social resource.

Admin / Social / User-generated Content

User-generated Content

Name | | Type
Tags Author
| |

Language |

Updated On =

| Microlearning

Configure | Save Search Query

Social Resources

Figure 118: Custom page as search criteria

Actions for custom pages

| Q, |Q | Shared with (Group,Video Channel,Conference)

-Select One-  ~
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-Select One-
Idea

Issue

File

Link
VirtualEvent
KAList

Blog
BlogPost

]
T

Social Administrators can perform the following actions on custom pages:

. Flag Resource
« Certify Resource
« Change Domain

They can click the page name to edit the page.

User-generated Content

Name | custom | Type
Tags | | Author
Language |

Updated On =

| Microlearning

Configure | Save Search Query

Social Resources

Mew Resource

Custom Page ~

[ala]

|Q |Q | Shared with (Group,Video Channel,Conference) |

(]

SEARCH

New Resource | Print | Export | Modify Table

| Name Type Status State Domain | Actions
Flag Resource
Custom page 101 Custom Page Published world Certify Resource
Change Domain
Flag Resource
Custom page 102 Custom Page Published world Certify Resource

Figure 119: Actions on custom page resource

Change Domain
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This update enhances the Discover portlet as follows:

« Prior to this update, the cards in a ribbon displayed only a single primary action. Other actions could be
seen only on visiting the details page, which led to more number of user clicks.

In this update, the cards in the Discover portlet ribbons now provide direct access to various prominent
actions for that item on the card itself. The primary action is displayed on the card, while the secondary
actions are displayed on clicking the drop-down caret icon. For example, course, checklist, and evaluation
cards now displays the View action as primary, while other actions such as Bookmark or Go to Plan appear
on clicking the drop-down caret icon.

Note: The availability of an action depends on your system configuration.

Topics You Are Following

After Effects: Rigging a Chara...

Flash Professinnal- Animatin

. couse . Foure

YAk QA e ke VIEW v || Yrervr sy VIEW v

Figure 120: Improved actions

- Prior to this update, the Shared with You ribbon was displayed in the Discover portlet only if there were
three or more items shared with a user. If any item out of the three was viewed, then the ribbon was removed
from the portlet as the count went below three.

In this update, the Shared with You ribbon is displayed in the portlet even if it contains less than three
items. Newly shared items appear first in the Shared with You ribbon.
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Shared With You

CertA For Image Default Simple Course A Based On T...

ﬂ Certification . Course

1. 8.8.8 8.1 VEW Vv || Addh Ak VIEW WV

Figure 121: Shared with you ribbon

If there are no items shared with you or you have already viewed the shared items, then it displays an empty
ribbon. You can click the View all link to view all the items shared with you.

Shared with you by your peers...
Introduction page for workspace
= Please refer to this

Last updated on: 2020-10-23 20:00 Status: Published

Py <t Share W Bookmark ™ Flag +Certify & Tags: .. €3

- CertA For Image Default

Certification
Certh For Image Default

doiiokke < Share W Bookmark o Tags: Tag For Follow, ... &3

PDF
B,

File added on: 2020-06-16 17:05 | Author: User One

Yt < Share M Bookmark ™ Flag  Certify  fTags: ... @@

Figure 122: View all shared items

« Certifications and curricula cards in the Discover portlet ribbons now support Register, Launch, Print
Certificate, and Export Certificate actions.
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Top Rated Learning

. Print Certificate
Java Basics Advanced

N Course R certifif  Export Certificate

18,80 8 VIEW v okeieokeok VIEW V¥

Figure 123: Actions for certifications and curricula

Increased thread count for private messages in Message Center

Prior to this update, the Message Center supported a maximum of up to 50 private messages in a message
thread. Administrators did not have the ability to increase this value to support more private messages in a
thread.

With this update, the number of messages allowed in a private message thread in the Message Center can be
configured by System Administrators using the following new microsite property under Social:
Table 21: New Social property

Property Description Default Value

Message tr‘rread count for Private This count determines the thread count of private 100
messages in Message Center

messages in the Message Center.

The value can be increased or decreased to support
more or less private messages in a thread.

To configure this property, navigate to Admin > System > Configure System > Microsites > <Saba Cloud> >
Site Properties > Social.

For example, if System Administrators set the value of this property to 80, then users can see only up to 80
private messages in a thread.
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Prior to this update, the visibility of usernames of people in person finders in certain areas of Saba Cloud was
not in compliance with the existing Display username in people auto complete results microsite property.

In this update, Saba Cloud enhances the following existing microsite property to control the display of usernames
of people in various finders in different areas of Saba Cloud.

- Display username in people auto complete results

If this property is set to 'true’, then these finders display the usernames of people. If this property is set to
'false', then these finders hide the usernames of people.

System Administrators can configure this property by navigating to Admin > System > Configure System
> Microsites > Saba Cloud > Site Properties.

The affected finders are:

«  Group owner (Me > Groups > New Group)

« Video Channel owner (Me > Video Channels > New Channel)

« Conference owner (Me > Conferences > New Conference)

- Idea author (Me > Ideas > Add a New Idea)

« Issue author (Me > Issues > Add a New Issue)

« File author (Me > Files > Add a New File)

« Link author (Me > Links > Add a New Link)

«  Workspace author (Me > Workspaces > New Workspace)

« Page author (Me > Workspaces > New Page)

« Blog author (Me > Blogs > New Blog)

« Post author (Me > Blogs > New Post)

« Idea Implementation Lead (Me > Ideas > Edit)

«  Group member (Me > Groups > Group Details page > Add Members)
« Video channel member (Me > Video Channels > Edit > Manage Members and Roles > Add Members)
« Video author (Me > Video Channels > Edit > New Video)

- Message recipient (Message Center > New Private Message)
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Chapter

1

Topics:

- Data Integration

+  New ACL settings for Talent
Profile Attributes

« New Notification event for
Certificate Template

+  New default image management
support for social and me:time
objects

« REST API

« Request deeplink parameter to be
sent back to Saba Error URL

. Improved user experience for
two-factor authentication screens

« Enable Captcha for Login

«  Support for Microsoft Edge
Chromium

This section includes the following topics that will guide you through the
new features and improvements under System.



Data Integration
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Add skills to Certification data import

Prior to this update, the Certification data import did not provide the option to add skills to the template when

importing certification specific details.

In this update, the Certification data import has been enhanced to add the skills column to the template.

The following new fields are added to the Certification data import template.

« SKILL
« SKILL_LVL
+ SKILL_LIBRARY

EVAL_EXPIRE_SCHEDULE1 EVAL_EXPIRE_NOC_OF DAYS SKILLL SKILL_LVL1 SKILL_LIBRARY1

Expiration Schedule Expire Evaluation after days skill skill skill

string(50) integer string(255) string(100) string(255)

Evaluation Expiration Name of skill associated  Level name of skill Skill library name.if blank
Schedule type. with Certification This field associated with or

Possible values are : [Expire Evaluation after and the following Certification invalid library value passed
NO_EXPIRATION total number afdays of "SKILL_LVL" field is related then default to company
EXP_AFTER_AVAILABILITY  availability. skills.

NO_EXPIRATION 15 Automation Testingl average company skills

Figure 124: Certification import template

Support registration changes in data import

Prior to this update, Registration import only supported status changes like cancelation. Status changes like

No Show, Walk In, and Waitlist were not supported through data import.

In this update, support for status changes like No Show, Walk In, and Waitlist are added to the Registration

Data import.
15 - S | DUE_DATE -
H'} 1 1 K L M -

- [ SOURCE_USER DUE_DATE ACTION ASSIGNED_ON DELIVERY_TYPE REGISTRATION_NO

[3 Source Duse date Assigned On Delivery type Ma

7 STRING DATE STRING DATE String string
Person Usemame  Due date of WValid values - ASSIGN - Only assign the ghven course with the Assigned on date to be used  If ists data such that Logic gl Number to
o person number  course mentioned due date. duting course assignment.  offering ks uniquety extracted from database

[see note # 9] in ENROLL - Orily enroll the given course. But if the due date is
Saba. W the souree Present, it wil assign the course with mentioned due date and then

Defaulted to systemn date identified on basis of
offering kd and delivery Type

teser i nod given, it ensoll it (Giving action ENRDLL with due date is same as - this field is mandatory,
s defaulted to the ASSIGN_ENROLL) Else, system can pick any
value given in ASSIGN_ENROLL - Only encoll the given course. But i the due date first random record.
BASE_CUSTOMER s present, it will Jsign e course with menticned due dite and
them enroll it This is default action in case column i left bank,
In case of CANCEL - Cancel the existing eneollment and remore the actity if
UMASSIGN action, assigned bry same sowrce,
if source user is UNASSIGH - Reemove activity assigred by any source.
other than persan UNASSIGN_CANCEL - Cancel the existing enrollment and remave
theer keep this field activity assi source
as bilank MOSHOW - Changes the segitration stalus to Canceled [ND Show,

WALKIN - Changes the registration status to registered{Walk in}
WAITLISTED - waitlists the existing registration with mentioned
Pty (if spegified)

Registrations | List of Value

Figure 125: Registration import template

Additionally, a new column for WAITLIST_PRIORITY has been added.
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Note: These actions are applicable only for session offerings.

In this update, a new section labeled Talent Profile Attributes has been added to the ACL Profile configuration
section.

The following attribute fields are added:

Critical person, 10 custom fields (CustomO to Custom9) on this profile, and 5 custom N-box grid fields.
To enable the ACL settings, navigate to:

Admin > System > Configure System > Services > Settings > Succession

Set Allow ACL configuration for individual Talent Profile Attributes to On and Save.

Next, navigate to:

Admin > System > Manage Security > Profile ACL Configuration

Here, you can view the Talent Profile Attributes that can be configured individually when the setting from above
is enabled.

Tabent Profile Atiributes

e — 3

Figure 126: Talent Profile Attributes on the ACL page

If the Allow ACL configuration for individual Talent Profile Attributes is set to Off, you cannot configure the
Talent Profile Attributes for specific needs but only set the options the same for all.

A new periodic event named Certificate Template Resource CleanUp has been added under Notifications
Events.

This Periodic Event has been added to clear up outdated files in the Certificate Template folder.

To access the event:



What's New | System | 149

Navigate to System > Manage Notifications > Events

Search by the event name.

Motification Event Details
BEE

Wew Friml  Export

INBUD | VINTACTIN DEsCERTION v =TI ovERRDON AcTONS

Bl intisie Corticate Toemplate Pl rutute Cotcute emplate sescurce

Figure 127: Certificate Template Resource Cleanup Notification Event

Click on the Edit option on the Schedule field to set up or change the event trigger schedule.

EVENT SCHEDULE

Coordinated Universal Time

Stan Dase® 02/05/2021 =) Start Time 03:30 AM

Figure 128: Set Periodic Event Schedule

New default image management support for social and me:time
objects

Prior to this update, the default image management feature allowed System Administrators to manage
system-level default images of learning objects only.

With this update, System Administrators can now use the default image management feature to manage
system-level default images of social and me:time objects as well.

To configure default images for these objects, navigate to Admin > System > Manage Branding > Default
Images. By default, the access to this new menu is granted only to the System Admin and Super User security
roles.
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> Manage Security Admin / System / Manage Branding / DefaultImages
v  Manage Branding
Default Images

System Branding

» Leamning
Assessment Branding » me-time
Saba Meeting Branding ~ Social
Saba Video Branding Video

The recommended image size for optimal viewing of images is 400x200 pixels
Default Images
Saba default Custom

_ CHOOSE FILE
> Manage Engagement Tools

SAML SSO Errors -

> Monitor Background Jobs

Figure 129: Manage default images for social and me:time objects

Use this menu to manage system-level default images for the following social objects:

« Video
« Link
. Idea
« Issue

Use this menu to manage system-level default images for the following me:time objects:

« Learning path
« Online Learning

Users with access to this menu can choose to upload a custom image for each object. The custom image
overrides the system-level default image for that object. They can crop and align the custom image for optimal
viewing.

To revert to an object's system-level default image, click the Reset button for the object.

Object-level images take precedence over system-level default or custom images. Learning Administrators
can override these system-level default or custom images at the individual object level.

Notes:

« Therecommended image size for optimal viewing of images in Saba Cloud is 400x200 pixels. If the uploaded
custom image size does not meet the size recommendation, then the image is saved as is and may not
provide an optimal viewing experience.

- The system-default images for the supported objects override any sprite images uploaded for those objects.

- For Saba Video, priority is given to the object-level image. If the object level image is not provided, then
the thumbnail provided by Saba Video is used. If thumbnail is not available, then the custom default or
system-level default image is used.

Affected areas:

« me:time ribbons

« me:time details page

« Contributions page

+ My Plan

« Collections

« Discover portlet

« Resource details page
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« Global search results

« Learning catalog search results

. Browse > Category results

. Browse > Learning Catalog > Category results

Note: Currently, the custom images updated for me:time objects are not supported in the following areas:

» Global search results

« Learning catalog search results

« Browse > Category results

. Browse > Learning Catalog > Category results

Additional People APIs to manage the grid custom sections

The following REST APIs are now available for manage grid custom Sections:

+ ADD GRID CUSTOM SECTION'S DETAILS FOR A PERSON

+ UPDATE A PERSON'S GRID CUSTOM SECTION DETAILS

« UPDATE A PERSON'S GRID CUSTOM SECTION DETAILS (PERSON LOOKUP SUPPORTED)
« UPDATE CUSTOM SECTION OF A PERSON (WITHOUT PASSING SECTION ID)

ADD GRID CUSTOM SECTION'S DETAILS FOR A PERSON

Overview

Adds Grid Custom Section's details for a person.

Requires OAuth
No

Method
POST

URL

http://<hostname-api.sabacloud.com>/v1/people/:person_id/:gridCustomSectionNo

URL (User-friendly)
You can use a user-friendly URL that accepts username instead of the internal Person's ID.
https://<hostname-api.sabacloud.com>/vi/people/username=<userName>/.gridCustomSectionNo?type=:type

You can use a user-friendly URL which accepts person_no instead of the internal Person's ID.
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https://<hostname-api.sabacloud.com>/\v1/people/person_no=<personNo>/.gridCustomSectionNo?type=:type

Calling Options
Table 22: Calling Options

Description Default Value Data Type Required?

person_id Person ID per- string Yes
sn000000000001000

securityDomain Security Domain {"id": "dom- string No
0000000000000t harret
"world"}

customValues Custom Values string No

gridCustomSec- Grid Custom Section No | gridCustomSection1 | string Yes

tionNo

name Unique ID or Name string Yes

Request Body

{
"securityDomain": {
"id": "domin00O0000000000001",
"displayName": "world"
I
"customValues": {
"customO": "updated",
"custom1": "updated",
"custom?2": "updated",
"custom3": "updated",
"custom4": "updated",
"custom5": "updated",
"custom6": "updated",
"custom7": "updated",
"custom8": "updated",
"custom9": "updated"

)

"name"; "gridCustomSectionRow2"

}

Return Values

{
"id": "pgcsd000000000001142",
"displayName": null,
"href": ""http://hostname.sabacloud.com/v1/
people/emplo000000000001000/gridCustomSection4/pgcsd000000000001142"

}
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UPDATE A PERSON'S GRID CUSTOM SECTION DETAILS

Overview

Updates the Grid Custom Sections of a person based on the Person's ID.

Requires OAuth
No

Method
PUT

URL

https://<hostname-api.sabacloud.com>/v1/people/:person_id/:gridCustomSectionNo/:id

Calling Options
Table 23: Calling Options

Description Sample Value Data Type Required?
person_id Person's ID per- string Yes
sn000000000001000
id Grid Custom Section row | pgc- string Yes
ID sa000000000001001
gridCustomSec- Grid Custom Section No | gridCustomSection1 | string Yes
tionNo
securityDomain Security Domain {"id": "dom- string No
0000000000000t harret
"world"}
customValues Custom Values string No
name Unique ID or Name string No

Request Body

"securityDomain": {
"id": "domin00O0000000000001",
"displayName": "world"

I}

"customValues": {
"customO": "updated",
"custom1": "updated",
"custom?2": "updated",
"custom3": "updated",
"custom4": "updated",
"customb5": "updated",
"custom6": "updated",
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"custom7": "updated",
"custom8": "updated",
"custom9": "updated"

3

"name": "gridCustomSectionRow2"

}

UPDATE A PERSON'S GRID CUSTOM SECTION DETAILS (PERSON LOOKUP SUPPORTED)

Overview

Updates the Grid Custom Section Details of a person.

Requires OAuth
No

Method
PUT

URL
https://<hostname-api.sabacloud.com>/v1/people/username=:username/:gridCustomSectionNo

[iid?type=itype

URL (User-friendly)

You can use a user-friendly URL which accepts uniqueid - which is case sensitive (i.e. the name field for grid
custom section's GET, PUT, DELETE calls) instead of the internal row ID.

https://<hostname-api.sabacloud.com>\1/people/person_no=<personNo>/:gridCustomSectionNo/<uniqueid>?type=itype
You can use a user-friendly URL which accepts username instead of the internal Person's ID.
https://<hostname-api.sabacloud.com>/v1/people/username=<userName>/.gridCustomSectionNo/:id?type=:type
You can use a user-friendly URL which accepts person_no instead of the internal Person's ID.

https://<hostname-api.sabacloud.com>/\v1/people/person_no=<personNo>/.gridCustomSectionNo/:id?type=:type

Calling Options
Table 24: Calling Options

Name Description Sample Value Data Type ‘ Required?
username Username of the person [cone string Yes
type The person type external "enumerated”, Yes
"Enumerated-
List": [
"internal",
"external"
]
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Description Sample Value Data Type Required?
securityDomain Security Domain {"id": "dom- string No
0000000000000t harret
"world"}
customValues Custom Values string No
gridCustomSec- Grid Custom Section No | gridCustomSection1 | string Yes
tionNo
name Unique ID or Name string No
id Grid Custom Section row |pgc- string Yes
ID sa000000000001001

Request Body

"securityDomain": {
"id": "domin00O0000000000001",
"displayName": "world"

"customValues": {
"customO": "updated",
"custom1": "updated",
"custom?2": "updated",
"custom3": "updated",
"custom4": "updated",
"customb5": "updated",
"custom6": "updated",
"custom7": "updated",
"custom8": "updated",
"custom9": "updated"

)

"name"; "gridCustomSectionRow?2"

}

UPDATE CUSTOM SECTION OF A PERSON (WITHOUT PASSING SECTION ID)

Overview

Update a person's custom section details without passing section ID.

Requires OAuth
No

Method
PUT

URL

https://<hostname-api.sabacloud.com>/v1/people/:person_id/:.customSection



/:person_id?type=internal

URL (User-friendly)
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You can use a user-friendly URL which accepts username instead of the internal Custom Section's ID.

https://<hostname-api.sabacloud.com>\/people/usemame=<userName>':customSection/usemame=<userName>?type=intermnal

You can use a user-friendly URL which accepts person_no instead of the internal Custom Section's ID.

https://<hostname-api.sabacloud.com>\l/people/person_no=<personNo>/:customSection/person_no=<personNo>?type=intemnal

Calling Options

Table 25: Calling Options

Description Sample Value Data Type Required?
person_id Person's ID per- string Yes
sn000000000001000
customSection The actual custom section | customSection1 string Yes

Request Body

{

"securityDomain": {
"id": "domin00O0000000000001",
"displayName": "world"

2
"customValues": {
"customO": "updated",
"custom1": "updated",
"custom?2": "updated",
"custom3": "updated",
"custom4": "updated",
"custom5": "updated",
"custom6": "updated",
"custom7": "updated",
"custom8": "updated",
"custom9": "updated",
"custom10": "updated",
"custom1": "updated",
"custom12": "updated",
"custom13": "updated",
"custom14": "updated",
"custom15": "updated",
"custom16": "updated",
"custom17": "updated",
"custom18": "updated"”,
"custom19": "updated"

API to retrieve content subscription details

The following REST API is now available to retrieve content subscription details:

+  GET CONTENT'S DETAILS ALONG WITH THE SUBSCRIPTIONS, TAGS, CATEGORIES, LANGUAGES
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. GET CONTENT'S DETAILS ALONG WITH THE SUBSCRIPTIONS, TAGS, CATEGORIES, LANGUAGES (Using
POST)

GET CONTENT'S DETAILS ALONG WITH THE SUBSCRIPTIONS, TAGS, CATEGORIES,
LANGUAGES

Overview

Obtains the details of a specific content. It also returns the sub-details of the content.

Method
GET

Requires OAuth
No

URL
https://<hostname-api.sabacloud.com>/v1/Contentinventory/search?q=(:criteria)
&includeDetails=:includeDetails&count=:count&startPage=:startPage

Examples:

http://<hostname-api.sabacloud.com>/v1/Contentinventory/search
?g=(name%3D%3Daicc-kites,content_subscription==true,content_tags==true,
content_categories==true,content_languages==true)&includeDetails=true
&count=10&startPage=1

http://<hostname-api.sabacloud.com>/v1/Contentinventory/search
?g=(content_id==cninvO0O0000000001033)&includeDetails=:includeDetails
&count=:count&startPage=:startPage

http://<hostname-api.sabacloud.com>/v1/Contentinventory/search
?g=(name%3D%3Daicc-kites)&includeDetails=true&count=10&startPage=1

Calling Options

Table 26: Calling Options

Description Sample Value Data Type Required?
criteria :rnl'hlesearch crltﬁrla.l.e.the name%3D%3Daicc- string Yes

ield name such as: kites,

. name or content_id | content_subscrip-

- tion==true

« content_subscription

. content_tags

« content_categories

- content_languages

« content_owners
count The number of records per |10 integer No

page.
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Description Sample Value Data Type Required?
startPage The start page number for |1 integer No
the list of records.
includeDetails Returns the details of the |true string No
attendance in the search.

Return Values

{

"totalResults": 1,
"hasMoreResults": false,
"startindex": 1,
"itemsPerPage": 10,
"results": [{
"content_subscription": [{
"course_id": "coursO00000000202519",
"subscribed_by": "uone",
"course_no": "0000200549",
"subscription_type": "Learning",
"title": "aicc-kites",
"version": "3",
"subscribed_on": "2020-11-24 10:49:12.0"
L
"course_id": "coursO00000000200464",
"subscribed_by": "uone",
"course_no": 001",
"subscription_type": "Learning",
"title": "ilt_aicc",
"version": null,
"subscribed_on": "2007-10-08 19:09:48.0"
L
"part_no": "111",
"class_id": "sbook000000000200088",
"subscribed_by": "uone",
"subscription_type": "Learning",
"title": "ilt_aicc",
"version": null,
"subscribed_on": "2007-10-09 13:47:12.0"
3
"part_no": "555",
"class_id": "dowbt000000000001363",
"subscribed_by": "uone",
"subscription_type": "Learning",
"title": "ilt_aicc",
"version": null,
"subscribed_on": "2007-10-09 13:51:12.0"

"part_no": "566",

"class_id": "vodemO0O0000000001123",
"subscribed_by": "uone",
"subscription_type": "Learning",

"title": "ilt_aicc",

"version": null,

"subscribed_on": "2007-10-09 14:34:54.0"

2 {

"part_no": "567",

"class_id": "virtcO0O0000000001183",
"subscribed_by": "uone",



}

"subscription_type": "Learning",

"title": "ilt_aicc",

"version": null,

"subscribed_on": "2007-10-08 20:01:15.0"
il

"part_no": "978",

"class_id": "classO00000000200463",

"subscribed_by": "uone",

"subscription_type": "Learning",

"title": "ilt_aicc",

"version": null,

"subscribed_on";: "2007-10-08 19:13:15.0"
L

"part_no": "C1",

"class_id": "classO00000000201203",

"subscribed_by": "uthree2",

"subscription_type": "Learning",

"title": "cllnherit",

"version": null,

"subscribed_on": "2009-07-17 18:12:22.0"
L

"part_no": "IDO11",

"class_id": "dowbt000000000001385",

"subscribed_by": "uone",

"subscription_type": "Learning",

"title": "111",

"version": null,

"subscribed_on": "2007-10-11 19:55:26.0"
)i
"name": "aicc-kites",
"content_languages": [{

"langName": "Arabic",

"langld": "lange000000000000029"

1

"id": "cninvO00000000001080",
"content_tags": [],
"content_categories": [],
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"href": "http://<hostname>/Saba/api/component/Contentinventory/cninvO00000000001080"
1

"facets": []

GET CONTENT'S DETAILS ALONG WITH THE SUBSCRIPTIONS, TAGS, CATEGORIES,
LANGUAGES (Using POST)

Overview

Obtains the details of a specific content. It also returns the sub-details of the content.

Method
POST

Requires OAuth

No

URL

https://<hostname-api.sabacloud.com>/v1/Contentinventory/search?



includeDetails=:includeDetails&count=:count&startPage=:startPage

Calling Options
Table 27: Calling Options

Description

Sample Value

Data Type
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Required?

criteria is the field name
such as:

conditions

« name or content_id

« content_subscription
« content_tags

. content_categories

- content_languages

. content_owners

"conditions": [{
"name": ".criter-
ia.ll
’ "operator": "==",

"value": ":criter-
ia_value" }]

string

Yes

count The number of records per

page.

integer

No

startPage The start page number for

the list of records.

—_

integer

No

Returns the details of the
attendance in the search.

includeDetails

true

string

No

Request Body

"conditions": [{
"name": ":criteria:",
"operator": "==",
"value": ":criteria_value" }]

Return Values

{

"totalResults": 1,

"hasMoreResults": false,

"startindex": 1,

"itemsPerPage": 10,

"results": [{

"content_subscription": [{

"course_id": "coursO00000000202519",
"subscribed_by": "uone",
"course_no": "0000200549",
"subscription_type": "Learning",
"title"; "aicc-kites",

"version": "3",
"subscribed_on": "2020-11-24 10:49:12.0"
3o

"course_id": "cours000000000200464",
"subscribed_by": "uone",



"course_no": 001",

"subscription_type": "Learning",

"title": "ilt_aicc",

"version": null,

"subscribed_on": "2007-10-08 19:09:48.0"
I3

"part_no": "111",

"class_id": "sbook000000000200088",

"subscribed_by": "uone",

"subscription_type": "Learning",

"title": "ilt_aicc",

"version": null,

"subscribed_on": "2007-10-09 13:47:12.0"
L

"part_no": "555",

"class_id": "dowbt000000000001363",

"subscribed_by": "uone",

"subscription_type": "Learning",

"title": "ilt_aicc",

"version": null,

"subscribed_on": "2007-10-09 13:51:12.0"
15

"part_no": "566",

"class_id": "vodem000000000001123",

"subscribed_by": "uone",

"subscription_type": "Learning",

"title": "ilt_aicc",

"version": null,

"subscribed_on": "2007-10-09 14:34:54.0"

"part_no": "567",

"class_id": "virtcOO0000000001183",
"subscribed_by": "uone",
"subscription_type": "Learning",

"title": "ilt_aicc",

"version": null,

"subscribed_on": "2007-10-08 20:01:15.0"

"part_no": "978",

"class_id": "classO00000000200463",

"subscribed_by": "uone",

"subscription_type": "Learning",

"title": "ilt_aicc",

"version": null,

"subscribed_on": "2007-10-08 19:13:15.0"
3

"part_no": "C1",

"class_id": "classO00000000201203",

"subscribed_by": "uthree2",

"subscription_type": "Learning",

"title": "clinherit",

"version": null,

"subscribed_on": "2009-07-17 18:12:22.0"
3

"part_no": "IDO111",

"class_id": "dowbt000000000001385",

"subscribed_by": "uone",

"subscription_type": "Learning",

"title": "111",

"version": null,

"subscribed_on": "2007-10-11 19:55:26.0"

1
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"name": "aicc-kites",
"content_languages": [{

"langName": "Arabic",

"langld": "lange000000000000029"

1

"id": "cninv0O00000000001080",

"content_tags": [],

"content_categories": [],

"href": "http://<hostname>/Saba/api/component/Contentinventory/cninvO00000000001080"
1L
"facets": []

}

Updates to People APIs to support grid custom sections

The following REST APIs are now enhanced to support grid custom sections by introducing new search criteria
called gridCustomSection<No>:

GET REQUIRED PROFILE DETAILS OF A PARTICULAR PERSON
GET METADATA OF SPECIFIC PEOPLE ATTRIBUTES

GET DETAILS OF DESIRED COMPONENT FOR A PERSON
DELETE A SPECIFIC COMPONENT FROM A PERSON

Enhancements to APIs

The following REST APIs are now updated to support some enhancements:

FIND EXTENDED DETAILS OF CLASSES and FIND EXTENDED DETAILS OF CLASSES (Using POST - Range
based search) - These APIs now support an additional criteria called resource_id. This criteria helps to find
the classes based on the resource of the class.

Note: The resource can be of type Classrooms, Person, Equipments,Inventory.

FIND DETAILS OF CERTIFICATION/CURRICULUM and FIND DETAILS OF CERTIFICATION/CURRICULUM
(Using POST - Range based search) - These APIs now support an additional criteria called course_id. This
creteria helps to fetch the certificates and curricula based on a course.

The following API's response (RETURN VALUES) now returns the assignedOn date for the course activity:
« GET DETAILS OF A PARTICULAR COURSE ACTIVITY

{
"assignee": {
"id": "emplo0O00000000007360",
"displayName": "User One"
I
"activityDefinition": {
"id": "coursO00000000003200",
"displayName": "Class for SEED testing"
L
"targetDate": "2020-05-31T00:00:00.000+0000",
"status": "100",
"source":
"id": "emploO00000000007360",
"displayName": "User One"
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L
"id": "coact000000000006104",
"assignedOn": "2020-05-28T08:47:09.000+0000"

}

«  GET ALL COURSE ACTIVITIES OF LOGGED IN USER

Note: Use includeDetails=true to return the assignedOn date.

« FIND DETAILS OF COURSE ACTIVITIES BASED ON CRITERIA

Note: Use includeDetails=true to return the assignedOn date.

+ SEARCH ALL COURSE ACTIVITIES BASED ON GIVEN CRITERIA

Note: Use includeDetails=true to return the assignedOn date.

This update introduces the following properties under Configure System > SAML SSO Setup > <Micro Site
Name> > Configure > Configure Properties > Show Advanced Config:

. Enable Redirect URL Argument in Error URL: You need to change the value of this property to true property
(for each SAML configuration) to enable this feature. By default, this feature is disabled. If the value of this
property is true, and if there is a login error, then the deeplink URL accessed by the user will be submitted
to the error URL as a parameter value, if SAML error URL is provided.

Note: By default, the redirect URL that is appended to the Error URL will be in encoded form. For IdP-initiated
login error, redirectURL will be appended to the Error URL, only if SAML_SSO_REDIRECT_URL is configured
in Relay state from the IdP. This feature is not supported for SAML Error during E-Signature verification.

+ Redirect URL Argument Name on Error: Indicates the argument name to be used for submitting the deeplink
URL to the error URL. sabaRedirectUrl is the default value for this property. You need to change the value
of this property, if you want to pass a different argument in the error URL.

This update brings the following improvements to the screens:

« Actions are now logically grouped
« More messages have been added to the screens to indicate the actions expected from the users
« Re-aligned layout



Two factor authentication

Click Generata Security Code to receive the security code on your registered
email address.

GEMERATE SECURITY CODE

CANCEL ‘ |

Figure 130: Two-factor Authentication in action (email based)

Re-generate Secret Key (Step 2 of 2)

The secret key has been generated. To verify your identity on this
machine, manually enter this secret key or scan the generated QR
code using the application installed on your mobile that supports two
factor authentication.

EVMZSANOJKKMCPZS

Security Code | |

Figure 131: Two-factor Authentication in action (mobile based)
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Prior to this update, the Login screen didn't display a CAPTCHA challenge-response test when a person

attempts to login to Saba Cloud.

In this update, Captcha is now available for the Login page as an anti-brute force mechanism. CAPTCHAs help
protect from spamming by bots and other malicious actors. When CAPTCHA is enabled, you must complete

the CAPTCHA field.
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The availability of this functionality is controlled by a new property called Enable CAPTCHA at Login screen
available under Admin > System > Configure System > Microsites > Site Properties > Security Fields. This
property specifies whether Saba Cloud displays a CAPTCHA challenge-response test when a person attempts
to login for non SSO/ SAML authentications. CAPTCHA stands for "Completely Automated Public Turing Test
To Tell Computers and Humans Apart." The test requires the person to attempt some checkbox or image based
challenges that appear on the page, a test that automated bots are currently unable to perform successfully.
The CAPTCHA protects the site against bots.

If this property is set to true, then the application displays a CAPTCHA challenge-response test when a person
attempts to login.

Note: CAPTCHA challenges will be presented when the system detects an unusual activity like multiple
attempts to login.

If this property is set to false, then the application does not display a CAPTCHA challenge-response test when
a person attempts to login. By default, the property is set to false.

In this update, Saba Cloud supports the latest stable version of the Chromium version of Microsoft Edge.
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Chapter

12

Topics:

« Talent pools based on an
employee thatis terminated is still
available

«  New ACL (Attribute Control List)
Configuration for Talent Profile
Attributes

« Managers can no longer view the
audit history for candidates in the
talent profile

This section includes the following topics that will guide you through the
new features and improvements under Talent and Succession.
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In this update, if a manager creates a talent pool based on one of their direct reports, and then that direct
report is terminated, the talent pool is still available in the system. You can create a talent pool based on a
critical person in the organization using person-based talent pools. When this critical person leaves the company,
managers and Talent Admins can still access the talent pool to find a replacement for that role. Once the role
is filled, managers or Talent Admins can close the talent pool.

For example, Kelli Cook is a critical employee reporting to Joanne Lee who is her manager. Joanne Lee wants
to ensure she has a succession plan for Kelli in case Kelli leaves the company so she creates a talent pool
based on Kelli. Kelli finds a job at a different company and Joanne and the Talent Admin at her company still
have the talent pool available to help her find a replacement.

Figure 132: Talent pool available after termination

Title Ms. v Username* = KCOOK
First Name* Kelli Last Name* | Cook
Middle Name Suffix
Domain* Common Q& Status* I Terminated v/
Talent Pools
[ el Q| Show: v Type: v CREATE POOL
NAME / POOL STRENGTH TYPE STATUS SUCCESSOR STATUS ACTIONS
Kelli Cook Talent Pool Person Active Pending Review (1)
Kelli Cook Active Candidates (3) POOL DETAILS v

Successor Ready (Yes)

1-10f1

In this release, there is a new configuration called Allow ACL configuration for individual Talent Profile
Attributes. By default, it is set to Off. This setting is not domain-specific so configuration is required only for
the World domain. Auditing also respects this setting and will show or hide data based on what is configured.

Navigate to Admin > System > Configure System > Succession.

Allow ACL configuration for individual Talent profile Attributes

This setting allows granular level ACL checks for individual Talent profile Attributes. Once enabled, the @0n
talent indicator setting will be set to all view and edit. Also, this setting is not domain-specific so off
configuration is required only for the World domain. O

Configuration set to On

If this configuration is set to On, you can configure different options for the Talent Profile Attributes individually.
By default, all the Talent Profile Attributes are set to All Can View and Edit when this option is turned on.

To learn how to configure different options, see Profile ACL (Attribute Control List) Configuration.
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Talent Profile

FLIGHT RISK

RETIREMENT RISK

POTENTIAL RATING

POTENTIAL POSITIONS

Talent Profile Attributes

CRITICAL PERSON

GENERAL READINESS

JOB CRITICAL

POTENTIAL LEVEL

ROLE MODEL
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ALL CAN VIEW AND EDIT

ALL CAN VIEW AND EDIT

ALL CAN VIEW AND EDIT

ALL CAN VIEW AND EDIT

ALL CAN VIEW AND EDIT

ALL CAN VIEW, NO ONE CAN EDIT

NO ONE CAN VIEW OR EDIT

SOME CAN VIEW/EDIT

ALL CAN VIEW AND EDIT

Figure 133: Configure different options for the Talent Profile Attributes

Here is the list of all the talent profile attributes you can configure:

Job Critical

Role Model

Critical Person

General Readiness

Potential Level

N-box Plotting Field 1
N-box Plotting Field 2
N-box Plotting Field 3
N-box Plotting Field 4
N-box Plotting Field 5

CustomO
Custom1

Custom?2
Custom3

Custom4

Examples of what you can do:

You could set the Job Ciritical attribute to be visible only to some users and not others:

Customb
Custom6
Custom?7
Custom8

Custom9
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‘ Some can View/Edit g ‘

Self: Cannot View/Edit v

Manager: Can View/Edit

Admin: Can View/Edit Matt Koster

Peers: Cannot View/Edit

Others: Cannot View Critical Individual Yes
Potential Rating: Medium

SAVE Flight Risk: High

Retirement Risk: Low
|Critical Job: Undisclosed |
Role iodel: Talse
Readiness: Ready Now
Review Rating: 1.00 - Low
Succession Pool: No

Figure 134: Customized view for specific talent profile attributes

« You could use a custom field to track "Impact of Loss" that managers are able to update on the talent profile
for their direct reports only, but not for indirect reports.
« You could allow managers to edit some fields on the talent profile but not the N-box fields.

Impact:
What you set for the talent attributes, affects the following areas:

«  N-box
« Profile
« People Admin > Edit Profile Information

Configuration set to Off

If this configuration is set to Off, you can only configure the same option for all the Talent Profile Attributes
(which is the same as it was in the previous release).

Talent Profile

FLIGHT RISK ALL CAN VIEW AND EDIT v
Config OFF ALL CAN VIEW AND EDIT ~

All can View, no one can edit
RETIREMENT RISK
All can View and Edit

POTENTIAL RATING No one can View or Edit

POTENTIAL POSITIONS Some can View/Edit 3

Note: If in the previous release you had set the Talent Indicators option to an option other than All Can View
and Edit, and you turn the Allow ACL configuration for individual Talent Profile Attributes option on in this
release, then the system sets all the attributes to All Can View and Edit.

Figure 135: Configure the same option for all the Talent Profile Attributes
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Managers can no longer view the audit history for candidates
in the talent profile

In this release, to prevent a possible security issue, managers can no longer view the audit history for candidates
in the talent profile.
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Chapter

13

Topics: This section includes topics to guide you through new walkthroughs.

« New walkthroughs
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The 'Show me how..." menu that appears on the right side of the screen on the Saba Cloud Admin page provides
step-by-step instructions to help administrators accomplish key tasks.

Notes:

« The 'Show me how...' menu is displayed only if your System Administrator has enabled the
walkthrough-related properties for your site.

« The new walkthroughs only work in Saba Cloud's new user experience. Your administrator can enable the
new user experience by navigating to System > Manage Branding > User Experience.

« The walkthroughs only work in full screen.

- The walkthroughs are only available in English.

This menu now includes the following new walkthrough:
+ Create a smart list

We've also added some launchers to guide you through the new features in People Admin, Social Admin,
Compensation Admin, Learning Admin, and so on.
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