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Notice

Limitations on Warranties and Liability

Saba Software, Inc. reserves the right to make changes in
information contained in this document without notice.

In no event shall Saba or its suppliers be liable for any
damages whatsoever (including, without limitation, damages
for loss of business profits, business interruption, loss of
business information, or any other pecuniary loss) arising out
of or relating to this documentation or the information
containedinit, evenif Saba has been advised of the possibility
of such damages and whether arising from tort (including
negligence), breach of contract or otherwise.

This document may only be reproduced and distributed in
whole for use by licensed users. No part of this document may
be reproduced in any form for any other purpose without the
prior written consent of Saba Software, Inc.

The software described in this documentation is copyrighted
and is confidential information and a proprietary product of
Saba Software, Inc.

U.S. GOVERNMENT RESTRICTED RIGHTS. If licensee is the
United States Government or any contractor thereof, all
licenses granted in the License Agreement accompanying
this product are subject to the following: (i) for acquisition by
or on behalf of civilian agencies, as necessary to obtain
protection as "commercial computer software" and related
documentation in accordance with the terms of this
Commercial Software Agreement as specified in 48 C.F.R.
12.212 of the Federal Acquisition Regulations and its
successors; (ii) for acquisition by or on behalf of units of the
Department of Defense ("DOD") as necessary to obtain
protection as "commercial computer software" and related
documentation in accordance with the terms of this
commercial computer software license as specified in 48
C.F.R. 227-7202-2 of the DOD F.A.R. Supplement and its
successors.

Saba and the Saba logo are registered trademarks of Saba
Software, Inc. and Saba product names are the trademarks
of Saba Software, Inc. All other product names mentioned in
this manual are the property and may be trademarks or
registered trademarks of their respective owners, and are
used for identification purposes only.

© 2022 Saba Software, Inc. All rights reserved.






Change log

The following table summarizes the list of changes introduced in a particular version of this
document.

Table 1: Summary of changes

Change Functional Feature

description area

1.0 14-Jun-2022 |Initial version |N/A N/A
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New features at a glance

The following table summarizes the list of features introduced in the August 2022 release
and their potential impact on your environment.

On by default does not necessarily imply that the feature isimmediately available to your
users. It may require a user with an appropriate administrator role to turn on applicable
functionality, settings, and so on.

indicates a new feature introduced in this update. Others are enhancements or changes
to the existing functionality.

New features at a glance

Feature On by Admin Support Affected
default? setup ticket audience

required required

Support for Windows 11 L2 @ All
Premium Video support in Ex- @ Participant
press client i3

Support to share live video and Participant
AppShare in Express client (Beta) @

Leaders can now control MP3 Leader
and MP4 files imported as @

agenda or JIT content in a ses-

sion

MP4 recordings now show recor- @ All

ded videos during playback

Converted MP4 recordings now

display a standard message for @ Leader

YouTube content Participant

Enhanced YouTube functionality

in the media panel @ Leader
Participant

Authenticate agenda contentin-

side the App media panel @) Leader

Participant




Admin
setup

Feature On by

default?

required

Voice Activity Detection is now
enabled by default @
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Support Affected
ticket audience
required
Leader
Participant

AppShare hosts can now share
device audio while sharing applic- @
ations on Mac systems

AppShare Host

New visual indicator to identify

participants joining from a mo- @ Leaeier

bile client Participant
Accessibility support for Polls, Leader
Evaluations, and Welcome page @

NEW Participant
Improved session exit behavior Leader

Participant
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Chapter

1

What's New in Saba Meeting 8.5.18

Topics:

Support for Windows 11
Premium Video support in
Express client

Support to share live video
and AppShare in Express
client (Beta)

Leaders can now control
MP3 and MP4 files imported
as agenda or JIT content in
a session

MP4 recordings now show
recorded videos during
playback

Converted MP4 recordings
now display a standard
message for YouTube
content

Enhanced YouTube
functionality in the media
panel

Authenticate agenda
content inside the App
media panel

Voice Activity Detection is
now enabled by default
AppShare hosts can now
share device audio while
sharing applications on Mac
systems

New visual indicator to
identify participants joining
from a mobile client
Accessibility support for
Polls, Evaluations, and
Welcome page

This release for Saba Meeting contains the following new
features, enhancements, and changes.

A Attention: To view and use any new or enhanced
—  client-side features, it is mandatory to upgrade your
Saba Meeting client.

Saba Cloud also includes additional new features and
enhancements for Meeting Administrators in a Saba Cloud -
Saba Meeting integrated environment. For details, refer to
the Saba Cloud What's new in online community.


https://community.sabacloud.com/Saba/Web_spf/SPCTNT351Site/pages/pagelistview/pgcnt000000000009527
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Improved session exit
behavior



Support for Windows 11
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Starting with this release, the following version of Windows operating systemis also supported
for Saba Meeting App and Express clients:

Windows (Version 11)

Premium Video support in Express client

Prior to this update, the Express client did not support Premium Video (720p HD) mode. It
used to receive the larger video frame sizes of Premium Video from the Saba Meeting App
but limited the display to 160x90 pixels.

This update enhances the Express client to support Premium Video mode such that it now
displays larger 720p HD video frame sizes in Gallery view.

Note: By default, the Express client supports the Standard Video mode. To enable the
Premium Video mode, contact your Account Manager.

When Premium Video mode is enabled, the Express client supports the following key features:

On the Welcome page, when the first video starts, the video panel opens in the vertical
view. This can be later changed to the grid or horizontal view.

The vertical view displays videos on the right side of the client window while the horizontal
view displays videos at the bottom of the client window. You can scroll to see more videos
in both the views. The grid view displays all active videos but can decrease the size of the
videos on smaller screens so that they do not go outside the client window.

Vertical and horizontal views always display the secondary (XSmall) frame size regardless
of whether the session is in the grid or carousel view, except for the Primary video that

uses the Large frame size.

Displays up to 25 concurrent video channels in the grid view when no content is being

shared.

Displays your own video first or on top.
Resizing the video grid panel horizontally or vertically does not cut the video off.

Table 2: Supported default video resolutions for Premium Video mode in Gallery view

Video Panels Default Resolution (Pixels)

1 1280x720
2 1280x720
3to4 640x360
5to12 424x240
13 to 25 320x180
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Support to share live video and AppShare in Express
client (Beta)

Prior to this update, the Express client could only display live video and AppShare data sent
by a leader or co-presenter from the Saba Meeting App. However, the Express client did not
have the capability to generate, display, and broadcast video and AppShare data to other
clients in a session.

This update enables the Express client to now generate, display, and broadcast live video
and AppShare data to other clients in a Saba Meeting session.

Note:

These features are currently in a Beta phase. We will continue to enhance them over the
next few updates.

By default, these features are disabled. To enable them, submit a request. For more details,
contact your Account Manager.

Share live video

When the live video broadcast feature is enabled and if the leader or co-presenter has granted
camera privilege to a participant, then the Express client allows the participant to broadcast
live video in a session.
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Welcome to:

Training and Onboarding

Start time: 12/02/21 07:15 AM
End time: Ongoing

Meeting ID: MNKS08231

Getting
Started

Figure 1: Video not broadcast in Express client

The participant can click the video icon to start their camera and broadcast the live video
to all attendees in the session. If video channels are not available, then the client displays an
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appropriate message to the participant. If the leader or co-presenter takes away the camera
privilege from a participant, then the video icon is disabled for use.
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Welcome to:

Training and Onboarding

Start time: 12/02/21 07:15 AM
End time: Ongoing

1

‘h Meeting ID: MNK908231

Getting ) Audio
Started Settings

-
o)) Audio Sellings | 1 Peuses  Noone speaking  This is 2 voip meeting - no dial in is available rowerzd by SabAY Can Chat

Figure 2: Live video broadcast in Express client

When the live video broadcast feature is disabled, the video icon is disabled for use.

Now, when there is an incoming video from an App client, the video panel is automatically
displayed. Prior to this update, participants had to click the video icon to open or close the
video panel.

The video panel has the following action icons on the top-right corner.
Table 3: Video panel actions

Action Icon Use

The Vertical/Horizontal view icon.

E ‘ E By default, the video panel is displayed in the vertical view.

Click this icon to switch to the horizontal view. Once you are
in the horizontal view, click the icon to switch back to the
vertical view.

The Grid view icon.
Click this icon to switch to the grid view.

The Expand/Collapse view icon.

Click this icon to expand or collapse the video panel within
the Express client window.
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Perform AppShare

Participants using the Express client can now share applications with other attendees in a
session using AppShare. When the leader or co-presenter requests a participant to share
their application, the participant sees a message in their Express client.

Do you want to share your desktop?
[No]

Figure 3: Message to use AppShare

The participant can click Yes to start AppShare.

The Express client displays a new popup page where you can select the window or screen
to share in the session. The popup page differs based on your browser.

In Firefox, it displays a drop-down list to select the required screen options. After selecting
the option, click Allow. You also get options to Block or Always Block particular windows or
screens. This can help to prevent sharing sensitive data from your screen by mistake.
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“L Allow meeting.com to see your screen? 5 5‘ ><
© Window or screen:
el Entire screen A
! ) T %Y o e window o
ralnlng ar Al visibie windows an y be shared
L[] Start time: 12/02/21 0715 =, """ —
End time: Ongoing v e
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Audio
Settings

D Mute web site notifications while sharing

Allow Block g

1!]) Audio Settings O Recerding  No one speaking This is a voip meeting - no dial in is available

Figure 4: AppShare options popup page (Firefox browser)

In Chrome, it displays three tabs - Entire Screen, Window, and Chrome Tab. After selecting

the required option, click Share.

Choose what to share

meeting.com wants to share the contents of your screen.

Welcome to:

Training and
Start time: 12/02/21 07:15 AM
End time: Ongoing

Meeting ID: MNK908231

7 g e B - [58

Powered by saba‘g

Entire Screen Window Chrome Tab

m Caneel I

Figure 5: AppShare options popup page (Chrome browser)

Similarly, in Edge Chromium, it displays three tabs - Entire Screen, Window, and Microsoft
Edge Tab. After selecting the required option, click Share.
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Choose what to share

meeting.com wants to share the contents of your screen.

o'l

Entire Screen Window Microsoft Edge tab

Welcome to:

Training and
Start time: 12/02/21 07:15 AM
End time: Ongoing

Meeting ID: MNK908231

m Canel

Figure 6: AppShare options popup page (Edge Chromium browser)

Once you enter the AppShare mode, the sidebar in the Express client displays additional
AppShare-related icons.

l“ You are sharing your entire screen. - ><

Figure 7: Express client in AppShare mode

Table 4: AppShare actions

Action Ilcon Use

The View AppShare options icon.

Click this icon to view the AppShare popup page with options
to select a different window or screen.

The Stop AppShare icon.
o Click thisicon to stop sharing your screen and quite AppShare.
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It also displays a floating bar that indicates the screen or window you are sharing and a Stop
Sharing button to quit AppShare.

You are sharing your entire screen.  EEGIEGENLT —_

Figure 8: AppShare floating bar

Leaders can now control MP3 and MP4 files imported
as agenda or JIT content in a session

In this update, leaders can now play and pause any MP3 (audio) and MP4 (video) file imported
in the Saba Meeting App as an agenda or JIT content. When a leader clicks the Play button,
the audio or video starts playing in the session for all the attendees simultaneously. When
the leader clicks the Pause button, the audio or video pauses for all attendees in the session
simultaneously. Clicking the Play button again simultaneously resumes the audio or video
for all attendees in the session.

“'",‘. 3 Addcontent v E3 Share ~ || M@ Pol ~ || [J whiteboard 2, Breakouts O o
& Agenda Samples Folder
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In Session K Paused woois & Noone.. | W) AudioHelp) € D & O & W Powersdby gabhaV

Figure 9: Play and pause MP4 (video) file in an event
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Figure 10: Play and pause MP3 (audio) file in an event

Participants do not have ability to play or pause MP3 and MP4 files in the agenda.

When a leader pauses an audio or a video in the agenda and switches to different agenda
content, and when they switch back to the audio or video and play the file, the audio or video
resumes from the paused position for the leader and all other attendees in the session.

Notes:

Currently, only MP4 videos can be viewed and controlled in the media panel inside the
Saba Meeting client. Videos in the AVI and WMV format open in a new external window of
the leader's default browser.

The imported MP3 and MP4 files are muted by default. But both leaders and participants
can unmute and adjust their volume.

Play/Pause controls are displayed for the Express client in the Firefox browser only.
However, participants cannot use them.

If the session with an agenda audio or video is recorded, then all the related controls are
hidden during playback. If the recording itself is paused while the agenda audio or video is

being played, then it pauses the audio or video as well. Resuming the recording resumes the
audio or video.
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MP4 recordings now show recorded videos during
playback

In this update, when a Saba Meeting event that includes live videos is recorded and the
recording is converted into an MP4 recording, the converted MP4 recording now displays
the recorded videos.

The MP4 recordings of Meetings and Classrooms now display up to 4 recorded videos. The
speaker's video, if available, is always displayed. The leader video is not replaced unless they
are no longer broadcasting.

The MP4 recordings of Webinars only display the recorded video of the speaker. The video
changes as the speaker changes.

When content is shared, the video resolution of the converted MP4 recordings is limited to
180p. For Gallery mode layout, the recorded video size is honored.

If the recorded event contains a primary video with content, then the converted MP4 recording
displays the primary video and content side-by-side in a split screen ratio, where a total of
5 (1 primary video and 4 secondary) recorded videos are displayed.

The following table indicates the difference between Premium and Standard video modes
for displaying live videos, Gallery View, and Primary video in the converted MP4 recordings.

Table 5: Difference between Premium and Standard video modes in the MP4 recording

Content Type Premium Video (HD) Standard Video (non-HD)

Welcome Page (Only videos, |Gallery view (25 videos) Welcome Page + 4 videos
No Content)

Primary video without Con- |Gallery View (25 videos, no Welcome Page Split view,

tent Primary video) Total 5 videos (1 primary + 4
secondary)
Primary video with Content |Split view, Total 5 videos (1 Split view, Total 5 videos (1
primary + 4 secondary) primary + 4 secondary)
Polls, Whiteboard, AppShare, | Content + 4 videos Content + 4 videos
Images
YouTube, Evaluation Unsupported message + 4 Unsupported message + 4

videos videos
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Converted MP4 recordings now display a standard
message for YouTube content

Prior to this update, when a YouTube video was part of the converted MP4 recording, the
recording did not display the actual YouTube video but displayed only a video URL.

In this update, when a YouTube video is part of the converted MP4 recording, the recording
now displays the following standard message along with the URL of the YouTube video, to
indicate why the YouTube video is not part of the converted MP4 recording.

To ensure compliance with YouTube terms of service, this YouTube video is not part of this
MP4 recording. However, you can view the video on YouTube at <YouTube URL>

The standard message is displayed only for the duration of the YouTube content playback
in the recording.

To ensure compliance with YouTube terms of service, this YouTube video is not part of this MP4 recording

However, you can view the video on YouTube at \hltus.f/www.yuulube.com/watch?v=cqyziA30whE\

Title - Tom & Jerry | Best Buddies | Classic Cartoon Compilation | WB Kids

00:11

B [ m | X [S[E]2 S

Figure 11: Standard message for YouTube content in MP4 recordings

Enhanced YouTube functionality in the media panel

Prior to this update, the embedded browser used in the App and Express clients had
restrictions to display content such as YouTube videos, which did not provide a user-friendly
experience while playing videos.

In this update, the YouTube player in the App and Express client media panels is now enhanced
to provide improved usability.

Replaces the existing custom controls such as play/pause, mute/unmute, and the progress
slider with YouTube controls.

Adds a new mute/unmute toggle button and a volume slider for participants.

Sets the default player volume level to 25%.

Chromium browsers do not allow audio with auto-play in most cases. However, muted
auto-play is always allowed. Now, YouTube videos can be set to auto-play with the mute
option in the client. This allows users to unmute themselves manually using the toggle
button after auto-play.
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Changes the YouTube video resolution size such that the video now occupies the media
panel based on the available space.
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Figure 12: YouTube player in App - Leader view
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Figure 13: YouTube player in Express client - Participant view
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Authenticate agenda content inside the App media
panel

Prior to this update, agenda content that required authentication did not prompt users for
their credentials, and therefore the content did not load properly.

In this update, if an agenda contains content that requires authentication (such as accessing
protected internal files or certaininternal URLSs), then it now performs access authentication
inside the App media panel itself and loads the content properly.

Voice Activity Detection is now enabled by default

Prior to this update, the Voice Activity Detection feature in Saba Meeting App was disabled
by default. Only Saba Meeting administrators could configure your domain to enable voice
activity detection support, and users had to submit a request to enable it.

In this update, the Voice Activity Detection feature in the Saba Meeting App is now enabled
by default.

Voice activity detection is the ability of the internal voice engine to automatically detect
when a user is speaking. When voice activity detection support is enabled, audio is transmitted
on a channel only when an activity is detected on the microphone.

To use the Voice Activity Detection feature, you need to update the version of the Saba
Meeting App installed on your system.

Notes:

The Voice Activity Detection feature is enabled by default. To disable the feature, submit
a request. For more details, contact Support.
Currently, the Express Client does not support Voice Activity Detection.

AppShare hosts can now share device audio while
sharing applications on Mac systems

Prior to this update, when an AppShare host used AppShare to share a video or other media
with sound in the Saba Meeting App on Mac systems, the audio from that media was not
broadcasted in the event and so users in the session could not hear the audio. Sharing of
device audio was available for the Saba Meeting App on Windows 10 systems only.

This update enhances the ability of the Saba Meeting App so that AppShare hosts can now
share their device sound while sharing an application on their Mac system. So, when the
AppShare host shares a video or other media with sound, the audio from the media is
broadcast to all attendees in the session.
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The video can be either alocal file, a URL, or an embedded video in a Web page or a PowerPoint
presentation.

To enable device audio sharing during AppShare, the AppShare host can select the Share
computer sound check box in the Share menu. Clear the check box to disable audio sharing.
When the host stops AppShare, the shared device audio also stops. The Share computer
sound check box is displayed only after starting AppShare.

@ SabaMeeting

| 35 Attend: SM-18015 (PSG643710) X [ Hathi Raja Kahan Chale |

O & https://www.youtube.com/watc

& YouTube ; kids songs

CJ Start Whiteboard Share computer sound

IIl Start Poll
‘- >

3 Go to slide >
N >

G Add content |
L 1 ]
-Tﬂ

= Breakouts

E) Options

Figure 14: Share computer sound during AppShare in Mac

Note: While sharing the device audio, the 'Voice Activity Detection' feature is disabled. So,
the microphone will always stay 'active' while you share device audio.

New visual indicator to identify participants joining
from a mobile client

Prior to this update, there was no visual indicator in the Saba Meeting App to identify if a
participant in the session was attending the session from a Saba Meeting mobile client. The
only way to find such participants was to run a separate report after the session.



What's New | What's New in Saba Meeting 8.5.18 | 25

In this update, the Attendees panel in the App is now enhanced so that a mobile icon is

displayed in front of the display hames of participants to indicate that the participants are
attending the session from mobile clients.

=] Add content ~ | E3 Share ~ | [ Ponl ~ | CJ] white

I Agenda I Samples Folder _

.

> |

Meeting ID:MI;JKQDSE.M
| Training and Onboa

Your meeting is already in progress.

Aftendees [¥
hd d:
] & & Admin going
Ji 4 Clarke
v % D Peter

X

ADD CONTENT

Use this wizard to upload

. PowerPoint slides or other
at agenda content for this
meeting
[ 1] W
[ 11 & W

Figure 15: Mobile icon in the Attendees panel in HD mode

Note: The mobile icon is not displayed in the Express client's Attendees panel.

Accessibility support for Polls, Evaluations, and
Welcome page

In this update, the App media panel has been enhanced to provide accessibility support for
embedded content of Polls, Evaluations, and Welcome page.

Now, screen readers (such as JAWS) can navigate and read content on these pages in the
App.
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Improved session exit behavior

Prior to this update, when leaders or presenters clicked the x icon on the Saba Meeting App
window and if there were no recordings to publish or no event termination or email options
configured, the App exited without displaying any confirmation message. Similarly, when

participants clicked the xicon, the App exited without displaying any confirmation message.

This update improves the usability of the session exit behavior of the Saba Meeting App.

Now, when participants click the x icon, the App always displays the "Do you really want to
exit the session?"dialog box.

Whereas, when leaders or presenters click the xicon, the App now displays the "Do you really
want to exit the session?"dialog box only if:

There is no session recording to publish.
No event termination options are configured.
A post event email is not configured.

Do you really want to exit the session?

Cancel Exit

5T VIDEO

Figure 16: App exit confirmation prompt
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